Beverly Sutherland

From: Beverly Sutherland

Sent: Friday, June 23, 2017 11:34 AM
To: Inna Malashenok

Subject: RE: Customer Service Case 183370

Hi Inna, My apologies for the delayed response and for missing your call. Please see responses below.
| will try calling you now.

Thanks,

Beverly Sutherland

EdTechnologyFunds, Inc.

E-Rate Consultant Registration # - 16060507

www.edtechnologyfunds.com

(626) 296-6284 (Office)

(310) 864-7427 (Mobile)

(323) 908-9622 (Fax)

From: Inna Malashenok [mailto:Inna.Malashenok@usac.org]
Sent: Friday, June 23, 2017 8:28 AM

To: Beverly Sutherland <bsutherland@edtechnologyfunds.com>
Subject: Customer Service Case 183370

Hello Beverly,

| am contacting you in regards to your Customer Service Case 183370, about Form 471 171040818. After speaking with IT we have identified the issues. On the line
item 1799110492.001 under Manage Recipients of Service you should see two questions:
1. Is your school receiving the services in this FRN line item? Y/N
>>> RESPONSE: YES
2. s every entity for this organization receiving service? Y/N
>>> YES: | was unable to remove BEN 17010833

Currently question 2 is answered “Yes”, which is why BEN 17010833 is creating that error message. If you select “No” you should be able to select only the BENs that
should receive funding for this line item.

Please let me know if this mitigates the issue. If not, please contact me immediately. As | stated on my voicemail, | will be going to a dentist appointment at 12:30 EST,
but will still be checking e-mail periodically.

Thank you,



Inna Malashenok

Schools and Libraries Program
Senior Program Analyst
202-423-2075 (ph)

The information contained in this electronic communication and any attachments and links to websites are intended for the exclusive use of the addressee(s) and may
contain confidential or privileged information. If you are not the intended recipient, or the person responsible for delivering this communication to the intended
recipient, be advised you have received this communication in error and that any use, dissemination, forwarding, printing or copying is strictly prohibited. Please notify
the sender immediately and destroy all copies of this communication and any attachments.



