Chanda Beck
244 29th St
Oakland CA 94611

Aug 28th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

I have Sonic for my home DSL and home landline as well as the landline and DSL for our business
and our small business. I rely on them to provide excellent customer service at fantastic prices.

With the large corporations like AT&T, I call and get shuttled around voice trees and end up talking
to a customer service rep in India who doesnt understand me or my company and personal needs.

With Sonic, I get local care from people in my community. We already have too many monopolies
with large corporations taking over everything in our lives.

Please let us keep our provider local. Keep our jobs local. Keep our small business local. Dont
continue to let corporate greed end competition and also keep our companies with net neutrality. A
company like Sonic cares enough about their customers that they wont throttle our internet just to
be greedy and steal more of our money that we struggle so much to make as a hardworking
American family.

Thank you, Chanda Beck

Chanda Beck



