Lindsay Cairns
425 8TH ST
Santa Rosa CA 95401

Aug 29th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

I have had terrible customer service and product service with major internet and phone providers
like AT&T. That's why I decided to support a local service, Sonic. They provide local customer
support and better service at a much lower price point. With other costs, like rent, continuing to
climb, I can't afford one more price hike. Allow for free competition. Allow consumers to make a
choice.

Lindsay Cairns



