Minutes wit: be ceducted for a1 tme dunng which your Q Link Wireless phone 1s connecled to or using tne
wirgless system of any Camer Use of a wirelass system typically begins when you press the "send”, “call’. o7
other key to init:ate or answer a call and does not end unkl you press the “end” key or the calf is otherwise
terminated Minutes are daducted for all incoming and outgeing calls, Icluding incoming call warting calls
simgftanegus calis, and calls to toll-free numbers For simultansous calls, such as incoming call waiting and
3.way calling (where available), minuies wifl be deducted for @ach call Minutes are not daducted for calis to 911
"611. or Q Link Wrreless Customer Suppost, and alf phones will be able to call $14, even if they have no mmutes
temaining For outbound calls. you may be charged rmrtutes for incomplate and/or busy/no answer cafls Mmutes
il be deducted for use of ather services such as text messaging No credit or refund i aven for dropred calic

The Lifeline program prowdes for 8 $9.25 per month discoun:

* PLAN 1' 68 minure p:an hafore aiscount £9 25 per moni after discount cost ia $0.00 to consumer
* PLAN 2° 125 mirute plan before discount $9 26 por manth after discount cost is $0.00 to consumer
* PLAN 3: 250 »mute plan before discount $9.2%5 2wr monin after discount cost is $0.00 to consumer

o learn more atout e three pians visit www QLniWirelass comilfeline’ifeline-nians Hate pians vary rom staie
o state In Colorado_ the 68 nunule plan and 125 minute plan are not avadabie,and in Oklahoma, ihe 68 minute

pien, the 125 minute plan_ and 250 minute plan are not available Oklahoma residents may be biked Quanfied
Inw-income Oklahoma residents or those enrolled in a government rrogram may choosa from one of the followino
fans

15. HEARING, VISUAL OR SPEECH IMPAIRED ACCOMMODATIONS

Feeiassnn, vISUAY, OF Speech inpaired persanis; iieiested i apaiying 10f @ spsialy egupped Q Link Vareless
ptone must call Q Link Wireless and specify their need(s) to an agent Q Link Wireless will make every effort o
assist such customer in obtaming a handset that is in compliance wil all apulicable laws rules. and regulations

16. EMERGENCY CALLS USING 911 AND SAFETY NOTICES

Qbink Wireless cusiomers have iree access (o 911. Cecasionally, fcywvever, callers may arempi 1o cail 911 10
areas where there is no wireless coverage. If there is no wireless coverage, vour call to 911 mav not go thougri
iand ynu should diat 811 from the nearest landline ghona

Public safety officinis advise that when maiiing 911 or othicr emergency calls, you shotld aiways be
prepared to provide your location Information. Unlike traditional tandline phones, depending on a number of
factors (for oxampie, whethar your device 1s GPS-enabled. whers you are, whether jocal amergancy sarvice
provders have upgraded ther equipment, atc.), 911 operators may not know your phone number, your locaton
or the location of your device. In certan circumstances, an emargency call may ba rouled to a state patrol
dispatcher or afternative locahon set by local emergency service providers Enhanced 911 service ("E9117;
-where enabled by local emergency authoriies—uses GPS technology to provide location information. Even when
available, however, E311 does not always provide accurale location information. If your device s indoors or fot
same other reason cannot acquire a satellite signai, you may not be located Some devices have a safety feature
thal prevents use of the keypad after digling 911-- you should follow voice prompis when interacting with
emargency service providers emploving interactive voice response svatoms lo scieen calls



