
James	Harger
601	San	Carlos	Ave
Albany	CA	94706

Aug	30th	2018

Via	ECFS
Marlene	H.	Dortch,	Secretary
Federal	Communications	Commission
445	12th	Street,	S.W.
Washington,	D.C.	20554

Re:	In	the	Matter	of	Petition	of	USTelecom	for	Forbearance	Pursuant	to
47	U.S.C.	Section	160(c);	WC	Docket	No.	18-141;	Category	1

Dear	FCC,

I	have	been	receiving	my	DSL	Internet	services	from	Sonic.net	of	Santa	Rosa,	CA	and	most
recently,	my	Fiber	high	speed	services	from	LMi.net.	of	Berkeley,	CA.	They	both	offer	the	most
competitive	pricing	and	superior	customer	service	available	in	my	area.	I	now	receive	1000	Mbps
fiber	service	and	my	phone	for	$49.00	per	month.	I	receive	all	my	streaming	Audio	&	Video
services	and	I'm	also	able	to	run	all	my	security	cameras	without	any	problems	as	there	are	NO	Data
caps	or	usage	limitations	of	any	kind.	These	services	from	AT&T	would	cost	me	more	than	twice	as
much	and	I'd	need	to	deal	with	their	crappy	customer	service.	I	recently	had	a	router	setup	problem
that	I	was	unable	to	remedy	and	was	able	to	walk	into	LMi.net's	local	office	where	one	of	their
Technicians	was	able	to	remotely	solve	my	problem.	I'm	73	years	old	and	have	limited	computer
skills	and	a	fixed	income	so	being	able	to	get	my	Internet	services	at	a	reasonable	price	is
imperative.

James	Harger


