Rand Arnold
2087 Del Monte Ave.
Santa Clara CA 95051

Aug 30th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,
Why do I choose a competitive provider for internet and phone?

Because I value (and require for my business) the reliability, features, and competitive rates that a
competitive provider provide me.

Too often in the past, before I signed up with a competitive provider I would find my internet
failing on a regular basis or outrageous phone bills for making local calls.

Competitive providers provide me with the choice I need to run a successful business.

Rand Arnold



