Eleni Sotos
1520 Virginia Street
Berkeley CA 94703

Sep 1st 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to

47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

I am a consumer that supports broadband competition. I chose a competitive provider - Sonic - a
few years ago because its excellent customer service is unparalleled and because I was deeply
frustrated with the atrocious tactics and terrible customer service I experienced back when I was a
Comcast customer. Broadband is critical for me, as I work from my home office. I am opposed to

price hikes that will increase the cost of my internet and telephone services.
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