
Before the
FEDERAL COMMUNICATIONS COMMISSION

Washington, DC 20554

In the Matter of )
)

Request for Review of a Decision of the Universal i CC Docket No. 02-6

Service Administrator )

DECLARATION OF JENNIFER OLENIAK

I, Jennifer Oleniak, declare under penalty of perjury under the laws of the United States of

America as follows:

1. My name is Jennifer Oleniak. My business address is 100 CTE Drive, Dallas, PA

18612. I am employed as a Regulatory Analyst at Frontier Communications. I am responsible

for submitting E-Rate materials to USAC, including those materials related to the Bridgeport and

Hartford public school districts.

2. I have reviewed the foregoing Request for Review and Petition for Waiver and

confirm that it is a true and correct version of the relevant events to the best of my knowledge

and belief.

3. In particular, I can confirm that I sent extensive correspondence to USAC

representatives and never received direct notification that Frontier's funding was being denied.

The following chart accurately represents Frontier's correspondence with USAC and the lack of

response received from USAC:



SLD
Invoice #

FRN
Disc. Amt.
Reouested

Req. for Info.
Due Date

Rejection Comment Frontier's Further Correspondence and Lack of Response llom USAC Requestors

2225753

2626335
(Bridgeport) $2,6 t 8.00

9/1/2015

Incomplete documents
provided for review

Although Frontier submitted a response to the request for information on September 1,

2015,t it never received a response requesting additional materials or notifuing it that its

2667436
(Hartford) $43,967.37 No Bills Received

clarm would be denred. lrontler lollowed up wlth a copy ot a blll and rnqurrecl turther on
October 5,2015 and never received a response.2 Additionally, as to the two Hartford FRNs,
the renrrect frrr infnmafinn inqfrnctinnq eqk n recnondent tn nnlv nrnvide cnnieq nf hills if

2667448
(Hartford) $12,403.34 No Bills Received there are less than 20 bills. Frontier had summarized the bills on the required worksheet and

never received a request for a specific sampling of bills.

2214572

2626335
(Bridseoo() s2,618.00

814/201s

Service Receipt not
confirmed bv aoolicant

2667436
(Hartford) s 10,180.93

Service Cert Received
but invalid

rlrar r-EsPUrrss ull AuB,usr J, zvtJ.- nrurouBrl rrL
status inquiry on September 3,20154 and again on October 8,2016,s USAC never responded
to this correspondence or indicated that funding had been denied.

2667448
(Hartford) $153,890.26

Service Cerl Received
but invalid

2209416

262633s
(Bridgeport) $2,618.00 7/2412015

Service Receipt not
confirmed by applicant

Frontier originally submitted the forms on July 24,2015,6 and followed up with updated
service certifications on August 24,2015, and August 25,2015.7 Frontier inquired as to the
status of this payment on September 3,2015,8 and again on October 8, 2015.e After Frontier
filed its updated service certification. USAC never responded to this corespondence or
indicated that fundine had been denied.

2667448
(Hartford) $l 1,7r4.8s 7/2412015

Service Receipt not
confirmed by applicant

2264336

2626335
(Bridseoort) $81,547.23 10126/2015

No response from
Service Provider Although Frontier submitted a response to the request for information on November 30,

2015,t0 it never received a direct response or an indication that funding had been denied.2626381
(Bridseoort) $109,093.87 1012612015

No Response from
Service Provider

226799s
2626381

(Bridseoort) s5,91 I .10 t013t/2015
No Response from
Service Provider

Frontier submitted a series of invoices on March 18,2016 and never heard a response.rr

s436.562.95t2

I See Email from Jennifer Oleniak, Frontier, to Kyle Generale, USAC (September 1, 2015) (Attachment 3 at p. 90).
2 See Emails from Jennifer Oleniak, Frontier, to Kyle Generale, USAC (October 5, 2015) (Attachment 3 al p. 97).
I Sbe Email fiom Jennifer Oleniak, Frontier, to Michael Ciccone, USAC (Aug. 3, 201 5) (Attachment 3 at p. l0l ).
a .9e Email ftom Jennifer Oleniak, Frontier, to Michael Ciccone, USAC (Sept. 3, 2015) (Attachment 3 at p. l3l ).
s ,&e Email from Jennifer Oleniak, Frontieq to Michael Ciccone, USAC (Oct. 8, 2015) (Attachment 3 at p. 136).
6 5?e Email from Jennifer Oleniak, Frontier, to Melissa Brown, USAC (luly 24,2015) (Attachment 3 at p. 142).
i See Emails from Je nnifer Oleniak, Frontier, to Melissa Brown, USAC (Atg.24 & 25,2015) (Attachment 3 at p. 145).
8 See Email from Jennifer Oleniak, Frontier, to Melissa Brown, USAC (Sept. 3, 2015) (Attachment 3 at p. 149).
e Email from Jennifer Oleniak, Frontier, to Melissa Brown, USAC (Oct. 8, 2015) (Attachment 3 at p. 154).
ro Email from Jennifer Oleniak, Frontier, to Michael Ciccone, USAC (Nov. 30, 2015) (Attachment 3 at p. 159).
tr Email from Jennifer Oleniak, Frontier, to Michael Ciccone, USAC (Mar. 18, 2016) (Attachment 3 at p. 160).

calculation error.



4. During the course of these requests for information, I was entirely unaware that

USAC would issue an Electronic Remittance Statement that contained a decision rather than

directly responding to my correspondence or issuing a formal decision.

5. I only learned that USAC had in fact rejected funding related to these invoices

after the extended date that USAC had granted for submitting these invoices - February 25,

2016.

6. In addition to the invoices in the above chart, Frontier also submitted $122,830.05

in invoices - all related to Bridgeport - that were rejected due to a simple calculation error. The

invoices reflected a discount that was $187.85 greater than the 88% discount rate out of a total

discount request of $122,830.05.

7. As soon as I realized that Frontier had not received funding for these invoices, I

resubmitted (on February 25,2016) these invoices as well as all other Bridgeport invoices that

had not been paid.

I declare under penalty of perjury under the laws of the United States of America that the

foregoing is true and correct to the best of my knowledge and belief.

Executed on: September 2,2016


