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September 1, 2016

Chairman Tom Wheeler
Commissioner Mignon Clyburn
Commissioner Michael O’Rielly
Commissioner Ajit Pai

Commissioner Jessica Rosenworcel
Federal Communications Commission
445 12th Street SW

Washington DC, 20554

Dear Chairman Wheeler and Commissioners Clyburn, O’Rielly, Pai, and Rosenworcel:

Cable One, Inc. is a medium-sized multichannel video programming distributor (MVPD)
providing digital video and broadband services to primarily non-metropolitan, secondary markets
in 19 Western, Midwestern and Southern states.! Cable One hereby expresses its concerns that the
Commission’s proposed Navigation Device rules (MB Docket No. 16-42/CS Docket No. 97-80)
and other potential substitute rules under consideration would impose such substantial
implementation costs on small and medium sized MVPDs that their ability to fully serve their
customers and further upgrade their networks would be significantly impaired. Consequently, we
urge you to provide meaningful relief for small and medium sized MVPDs by exempting them
from any new mandate imposed by any new rules.

The multichannel video business is more challenging than ever for small and medium sized
MVPDs such as Cable One. We are caught in a cycle of ever-increasing programming and
retransmission consent fees, increasing obligations to carry more and more unwanted
programming, customer demands for expensive technological network upgrades, as well as ever-
increasing competition both from much larger providers and from over-the-top (OTT) video
services. As a result, margins for our video business are being squeezed every year. We also lack
the relative economies of scale that the larger MVPDs enjoy when rolling out new technologies.
This causes further margin stresses when new technology mandates are imposed.

Nevertheless, we agree that customers should be able to watch any content anywhere on
any device, and that MVPDs should provide customers easy and convenient access to OTT apps
through their video products. Cable One has been systematically taking steps in this direction, by
investing in our TiVo solution where we are now offering access to apps such as Netflix,
YouTube, HBO Go, Hulu, and Vudu. We also offer dedicated channels for customers to “tune to”
Netflix and Hulu. Our customers can also watch live TV and DVR recordings on their mobile
devices in addition to on their televisions. We have willingly made these investments without

! Cable One, or its predecessors, has provided cable television service to our communities since 1986. Our current list
of states served is inclugded as Attachment A. As of December 31, 2015, Cable One provided service to 364,150 video
subscribers in 38 systems employing approximately 1,972 full-time associates.




mandate as we are committed to meeting our customers’ needs, making their video experience
better while maintaining an affordable price.

The record in this proceeding shows that the current navigation device mandates under
consideration will cost MVPDs at least $1 million per system.? While larger MVPDs with large
metropolitan systems may well be in position to absorb such additional mandated costs, such costs
will be a significant hardship for any MVPD the size of our company or smaller.. The burden will
be especially significant for any cable system not serving a major metropolitan area. Ata
minimum, the Commission must understand that if such rules are imposed, small and medium
MVPDs serving smaller communities would be put under significant economic stress, limiting
their ability to provide services at an affordable price, and leaving them no choice but to divert
resources from expanding and upgrading their broadband networks.

At this time, a viable, economically-sound, downwardly scalable path to implement the
proposed rules or other similar proposals does not exist. While the industry is sure to develop
compliance solutions, even a medium sized MVPD such as Cable One lacks the ability to control
or influence that process, or to insure that the solution appropriately works within our resource and
network constraints.? For this additional reason, relief for MVPDs the size of Cable One and
smaller is appropriate.

For all these reasons, the Commission should provide meaningful relief for small and
medium sized MVPDs by exempting them from any new mandates imposed by any new rules
adopted. Thank you for your consideration.

Sincerely,

V.

Thomas O. Might
CEO
Cable One, Inc.

2 See Comments of the American Cable Association, MB Docket No. 16-42, CS Docket No. 97-80 at 40-54 (Apr. 22,
2016). As the American Cable Association has explained “the Commission’s proposal is more a framework with
many elements still to be defined and fleshed out. ACA, therefore, cannot determine all the costs of the
Commission’s proposal nor can it determine whether proposal is technologically feasible nor can it determine, should
there be solutions, when they will be developed.” Letter from Thomas Cohen, Counsel to the American Cable
Association, to Marlene H. Dortch, Secretary, Federal Communications Commission, MB Docket No. 16-42, CS
Docket No. 97-80, at 2, n.4 (Aug. 12, 2016). Therefore, the $1 million estimate includes only those costs that can be
determined at present, and assumes that MVPDs will utilize the lowest cost technology available to meet those
requirements that can be identified (i.e., by deploying a gateway device in the customers’ homes using third party
devices). However, because many larger cable operators are transitioning to an all-IP format already, there is no
guarantee that the gateway technology necessary to implement the Commission’s proposal over a non-1P system will
materialize in the marketplace. In that event, implementing the Commission’s proposal could require small and mid-
sized operators to make the same investments to transition to an all-IP format, which would significantly increase the
cost of compliance.

3 In the past year, a few small companies and vendors have ventured into this space with trial offerings; however,
these trials highlight that there are many issues yet to work out before viable solutions are available.




Ce: Senator #1 — See Attachment B
Senator #2 — See Attachment B
House Member — See Attachment B




ATTACHMENT A

ARIZONA
BISBEE, AZ COTTONWOOD, AZ GLOBE, AZ
Cable One Cable One Cable One
99 Bisbee Rd 235 S 6th st 727 Paxton Ave

Bisbee, AZ 85603

PRESCOTT, AZ
Cable One

3201 Tower Rd
Prescott, AZ 86305

Cottonwood, AZ 86326

SAFFORD, AZ
Cable One

1515 s. 20th Avenue
Safford, AZ 85546

ALABAMA

Miami, AZ 85539
PO Box 30
Globe, AZ 85502

SHOW LOW, Az
Cable One

1341 E Thornton St
Show Low, AZ 85901

ANNISTON, AL
Cable One

620 Noble St
Anniston, AL 36201

IDAHO

BOISE, ID

Cable One

8400 Westpark St
Boise, ID 83704

NAMPA, ID
Cable One

2101 E Karcher Rd
Nampa, ID 83687

IDAHO FALLS, ID
Cable One

1525 Sherry Ave
Idaho Falls, ID 83401

POCATELLO, ID
Cable One

204 W Alameda Rd
Pocatello, ID 83201

LEWISTON, ID
Cable One

2320 Nez Perce Grade

Lewiston, ID 83501

TWIN FALLS, ID
Cable One

261 Eastland Dr.
Twin Falls, ID 83301

IOWA
SIOUX CITY, IA
Cable One
900 Steuben St
Sioux City, IA 51101-7700
KANSAS

EMPORIA, KS
Cable One

714 Commercial St
Emporia, KS 66801

PARSONS, KS

Cable One

2229 Broadway Ste 200
Parsons, KS 67357



MISSISSIPPI

BILOXI, MS

Cable One

786 Dr Martin Luther King Jr
Blvd

Biloxi, MS 39530

GRENADA, MS
Cable One

2247 Commerce St
Grenada, MS 38902

NATCHEZ, MS
Cable One

412 Hwy 61 N
Natchez, MS 39120

COLUMBUS, MS
Cable One

319 College St

P.O. Box 1468
Columbus, MS

GULFPORT, MS

Cable One

9471 Three Rivers Unit F
Long Beach, MS 39503

PASCAGOULA, MS

Cable One

5100 MacPhelah St
Pascagoula, MS 39567

PO Box Drawer 1818
Pascagoula, MS 39568-1818

DELTA GROUP
Cable One

221 S Sharpe Ave

PO Box 1200
Cleveland, MS 38732

MCCOMB, MS
Cable One

230 5th Ave
McComb, MS 39648

MISSOURI
JOPLIN, MO KIRKSVILLE, MO
Cable One Cable One
2600 S Davis Blvd 402 N Main St

Joplin, MO 64804

Kirksville, MO 63501

NEBRASKA

NORFOLK, NE
Cable One

100 N Victory Rd
Norfolk, NE 68701

NEW MEXICO

RIO RANCHO, NM
Cable One

7501 Nita Place NE

Rio Rancho, NM 87144

ROSWELL, NM
Cable One

2005 S Main
Roswell, NM 88203

NORTH DAKOTA

FARGO, ND
Cable One

1024 Page Drive
Fargo, ND 58103



OKLAHOMA

ADA, OK *SE OK
Cable One

1610 Arlington St
Ada, OK 74820

BARTLESVILLE, OK *NE OK
Cable One

4127 Nowata Rd

Bartlesville, OK 74000

PONCA CITY, OK * NE OK
Cable One

303 North Fourth Street
Ponca City, OK 74601

ALTUS, OK * SW OK
Cable One

618 N Main St

P.O. Drawer 499
Altus, OK 73521

DUNCAN, OK * SW OK
Cable One

1206 N 81 Hwy Ste 30
Duncan, OK 73533-1720

TENNESSEE

ARDMORE, OK * SE OK
Cable One

811 W Broadway
Ardmore, OK 73401

ELK CITY, OK
Cable One

310 N Van Buren
Elk City, OK 73644
P.O. Box 863

Elk City, OK 73648

SE OK — Ada, Ardmore
SW OK — Duncan, Altus -
NE OK — Ponca City, Bartlesville

DYERSBURG, TN

Cable One

1930 Brewer Rd
Dyersburg, TN 3802

P.O. Box 888

Dyersburg, TN 38025-0888

TEXAS

BORGER / PANHANDLE, TX
Cable One

1059 Coronado Circle

Borger, TX 79007

TEXARKANA, TX

Cable One

401 Baylor St

Texarkana, TX 75501-3270

ODESSA, TX
Cable One

4701 E 52nd St
Odessa, TX 79762

TEXAS COAST

Cable One

1045 S Commercial St
Aransas Pass, TX 78336

SHERMAN, TX
Cable One

3720 Texoma Pkwy
Sherman, TX 75090



ATTACHMENT B

ALABAMA
City State Senator #1 Senator #2 House Member
Anniston AL Richard Shelby Jeff Sessions Michael Rogers
ARIZONA
City State Senator #1 Senator #2 House Member
Bisbee AZ John McCain Jeffrey Flake Martha McSally
Cottonwood AZ John McCain Jeffrey Flake
Globe AZ John McCain Jeffrey Flake Ann Kirkpatrick
Phoenix AZ John McCain Jeffrey Flake Kysten Sinema
Prescott AZ John McCain Jeffrey Flake Paul Gosar
Safford AZ John McCain Jeffrey Flake Ann Kirkpatrick
Show Low/Snowflake AZ John McCain Jeffrey Flake Ann Kirkpatrick
IOWA
City State Senator #1 Senator #2 House Member
Sioux City IA Charles Grassley Joni Ernst Steven King
IDAHO
City State Senator #1 Senator #2 House Member
Idaho Falls ID Michael Crapo James Risch Michael Simpson
Lewiston ID Michael Crapo James Risch Raul Labrado
Pocatello ID Michael Crapo James Risch Michael Simpson
Twin Falls/Burley ID Michael Crapo James Risch Michael Simpson
West Valley ID Michael Crapo James Risch
KANSAS
City State Senator #1 Senator #2 House Member
Chanute KS Pat Roberts Jerry Moran Lynn Jenkins
Independence KS Pat Roberts Jerry Moran Lynn Jenkins
Parsons KS Pat Roberts Jerry Moran Lynn Jenkins
Emporia KS Pat Roberts Jerry Moran Timothy Huelskamp
MISSISSIPPI
City State Senator #1 Senator #2 House Member
Batesville/Lambert MS Thad Cochran Roger Wicker
Biloxi MS Thad Cochran Roger Wicker Steve Palazzo
Clarksdale MS Thad Cochran Roger Wicker Bennie Thompson
Cleveland MS Thad Cochran Roger Wicker Bennie Thompson
Columbus MS Thad Cochran Roger Wicker Trent Kelly
Grenada MS Thad Cochran Roger Wicker Bennie Thompson




Gulfport/Long Beach MS Thad Cochran Roger Wicker

McComb MS Thad Cochran Roger Wicker Gregg Harper

Natchez MS Thad Cochran Roger Wicker Gregg Harper

Pascagoula MS Thad Cochran Roger Wicker Steve Palazzo

Winona MS Thad Cochran Roger Wicker Bennie Thompson

Yazoo City MS Thad Cochran Roger Wicker Bennie Thompson
MISSOURI

City State Senator #1 Senator #2 House Member

Joplin MO Claire McCaskill Roy Blunt Billy Long

Kirksville MO Claire McCaskill Roy Blunt Samuel Graves
NEBRASKA

City State Senator #1 Senator #2 House Member

Norfolk NE Debra Fischer Benjamin Sasse Jeffrey Fortenberry

NEW MEXICO

City State Senator #1 Senator #2 House Member

Rio Rancho NM Tom Udall Martin Heinrich

Roswell NM Tom Udall Martin Heinrich Stevan Pearce

NORTH DAKOTA

City State Senator #1 Senator #2 House Member

Fargo/Moorhead ND John Hoeven Heidi Heitkamp Kevin Cramer
OKLAHOMA

City State Senator #1 Senator #2 House Member

Ada OK James Inhofe James Lankford

Altus OK James Inhofe James Lankford Frank Lucas

Ardmore OK James Inhofe James Lankford

Bartlesville OK James Inhofe James Lankford

Duncan OK James Inhofe James Lankford Thomas Cole

Elk City OK James Inhofe James Lankford Frank Lucas

Miami OK James Inhofe James Lankford Markwayne Mullin

Ponca City OK James Inhofe James Lankford Frank Lucas

Vinita OK James Inhofe James Lankford Markwayne Mullin

OREGON

City State Senator #1 Senator #2 House Member

Ontario OR Ron Wyden Jeffery Merkley Gregory Walden
TENNESSEE

City State Senator #1 Senator #2 House Member

Dyersburg TN Lamar Alexander Bob Corker Stephen Fincher




City

Aransas Pass
Odessa
Panhandle
Port Lavaca
Sherman
Texarkana

State
TX
TX
TX
TX
TX
TX

TEXAS

Senator #1

John Cornyn
John Cornyn
John Cornyn
John Cornyn
John Cornyn
John Cornyn

Senator #2
Ted Cruz
Ted Cruz
Ted Cruz
Ted Cruz
Ted Cruz
Ted Cruz

House Member

R. Blake Farenthold
K. Michael Conaway
William Thornberry
R. Blake Farenthold
John Ratcliffe

John Ratcliffe
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