Greg Staples
712 keokuk st
petaluma CA 94952

Sep 4th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

I current using Sonic as my ISP and phone service. They provide a better more cost effective
service for both my home and business needs than the larger telecoms such as AT&T and Comcast.
In the past I have used AT&T and found their customer service awful. Their current prices are not

competitive with Sonic.

Broadband service is critical to my business and allows me to use virtual meeting applications and
share files with my clients and vendors.

Having more competition in this area (Petaluma, CA.) has positively effected the service and
pricing being currently offered to me.

Thanks,

Greg Staples



