Frederick Yan
1640 Washington St Apt 7
San Francisco CA 94109

Sep 5th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

My name is Frederick Yan and I am an independent ISP consumer. I am writing in hopes that you
will reject the USTelecom forbearance petition. I live in San Francisco and my family had ATT
DSL for approximately 5 years. After the introductory pricing ended, we started paying a high
monthly bill ($40-$50) with very slow speeds (1.5mbps). We wanted faster speeds so we started
looking at other plans from ATT and Comcast, the plans werent bad but after the introductory
pricing is over, the plans would be too expensive for our family. So we were stuck with ATT. Then
one day, my coworker introduced me to Raw Bandwidth, an independent ISP company in San
Francisco. I signed up and havent looked back since! The price is good, the speed is fast, the
customer service is excellent. I am truly happy with the service I am getting from my independent
ISP. This wouldnt have been possible without the existence of competitive providers. Please reject
the UStelecom petition. Thank you for your time.

Frederick Yan



