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ATTACHMENT .M

MISCELLANEOUS COMPLAINTS



Please circle any items below that are effected.
the.! tems.

----.. ------- ---------.!..6t:: 8 , 12, 15·'1ape l'layerad ___
~ .... 11usi::al instruments ...i th speake~
ephone8_' Burgula:r alann systems
PUt~ Intercom systems
~-c~_Gy=-s_t_e_ms_~ Baby mon! tors

s Sate lites

THIS IS A NOBJ:LE HONE PARK OWNED BY BILL AND JEAN 11ILLIS. WE HAVE BEEN ANSWERING
THE COl'IPLAINTS ON At-. !ND1VnlUAL BASIS.

Most people in this area cannot receive channels 6, 15, or 8 during the day due to the
dio programing of lOKS. Channel 12 1s weak and sane music is picked up on it during the
y time hours.

~he radio station shuts down at 6:00 p.m. and starts again during the morning hours. This
only temporary, they are going to 24 hour broadcasting 100,000 .....atts very soon. NOW 24 HRS.

_'e have been told by the lOKS radio station "VIe will be staying on the air, everything
11 stay like it is and you might as well get use to it. You will never be able to pick up
annel 6 asain and were not responsible for interference on radios, TV's, tape players act."

People are being out money to see why their TV's and radios are not working right. People
not know why their having these electrical difficul ties the past month or so, we hope this

tter will let you know what is going on. As you read this letter please support this effort
solve this problem.

Many items and neccessary equipment is being effected in our households and bussinesses.
's, radios, telephones, computers, and stereo systems. Tape players play the radio signals
th the tape. Any"electrical or battery operated playing instruments with speakers receive
e radio station signals, burgular alarm system, and baby monitors also receive the radio
3. tion signals.

If your receiving the radio station signals on your TV, it will be blocked out, snowy with
atic, or a blank picture. On your stereo systems and radios you will frequently receive only
<S radio signals or it will blend in with the station your wanting to listen to.

y people ~ confined. to their homes due to illness or age, also many young children
111\.. - .enjoy regular programing or items for enjoyment and entertainment.

lie are not trying to put the lOKS FM radio station out of business, we are just wanting
~ir radio signals not to interfere with our neccessary household and business items.

Ve have tried for over a month to get these problems solved. The radio station seems to
.nk everything is okey, but we need to let the station know these problems exist.

These letters will be sent ~o neccessary offices so we can get help for the people
~eiving this radio interference. The only way we can s top this is by joining together and
~ting them kno... what is happening to the pubtic at large. It is not right for anyone to
lopolize or dictate the airways. • IJ ti, /

Please support your rights by mailing this letter to: Dorris Smi th ~ /"-"7
..- Bt. 6 Box 260

Do you have a booster? YES o~ Poplar Bluff, Mo. 63901
further infonnation call 686-3300

If an item is not listed please write



. /~
1111S IS A BUSINESS OW~~ BY BILL AND JEAN HILLIS, A~D THERE IS NO TV AT THIS PLACE
OF BUSINESS .

...... ""'" "J-- -_.---u --
Most people in this area cannot receive channels 6, 15, or 8 during the day due to the

=adio programing of KOJ(S. Channel 12 is \leak and some mUBic is picked up on 1t during the
c.aytime houra.

The radio station shuts dO\lI1 at 6:00 p.m. and starts again during the morning hours. This
is only temporary, they are going to 24. hour broadca.s ting 100,000. watts very soon. NOW 24 HRS.

~e have been told by the lOKS radio station "~e will be staying on the air, everything
\lill stay like it is and you might as \lell get use to it. You will never be able to pick up
channel 6 aeain and \lere not responsible for interference on radios, TV's, tape players ect."

People are being out money to see why their TV's and radios are not working right. People
do not kno.... why their having these electriC?1 difficulties the past month or so, ....e hope this
2etter will let you kno.... what is going on. As you read this letter please support this effort
~o solve this problem.

Many items and neccessary equipment is being effected in our households and busainesses.
TV's, radiOS, telephones, computers, and stereo systems. Tape players play the radio Signals
.ith the tape. Any'electrical or battery operated playing instruments with speakers receive
the radio station signals, burguJ.ar alarm system, and baby monitors also receive the radio
station signals.

phone ( 3 'y ?i 5- 1016.

Sincerely,
From the people \lhe
)mo,", \lhat the problem j

but need hdp to oolve
BvS;J.lf'S5 j ()

YOUR SIGNAWRE lJi!.Ifl"4~.AAi[~~
DATE I-I! -j9t9
AnDRESS £:If 6 139' 2S9-8

PrA... tlifJl; 1Jl(. G ,9£/

I -C.-I.~ , rr

15 Tape players
Mudca1 instruments \lith speakers

Clmi@ar alam s)'1i tem&:.-'
Intercom ~tem8

:Baby moDi tors
Satel1tes

ps:
Flease feel free to send any add! tional comments
along with this letter.

If your receiving the radio station signals on your TV, it \lill be blocked out, snowy with
'.c, or a. blank picture. On your stereo systems and radios you will frequently receive only
radio signals or it viII blend in \lith the station your \lanting to listen to •

. Many people a.re confined to their homes due to illness or age, also many young children
cannot enjoy regular programing or items for enjoyment and entertainment.

"We are not tr,ying to put the KOKS n1 radio station out of business, ....e are just ....anting
their radio sigr~s not to interfere \lith our neccessary household and business items.

~e have tried for over a month to get these problems solved. The radio station seems to
think everything is okey, but we need to let the station kno.... these problems exist.

These letters \lill be sent ~o neccessary offices so we can get help for the people
=eceiving this radio interference. The only lIay we can s top this is by joining together a.'1d
letting them lenO\l \lhat is happening to the publ"ic at large. It is not right for anyone to
monopolize or dictate the airvays. • IJ U-I/

Please support your rights by mailing this letter to: Dorris Smith ~~7
Rt. 6 :Box 260

Do you have a booster? YES or§: Poplar :Bluff, Ho. 63901
/l·u 7/.0' d .zL .iWL~~'W- .further infomation call 686-3300

Please circle any items belo,", that are effected. If an item is not listed please vri te
in the. 1 tems.

TV's 6, 8, 12,
!§dios :2
-.1elephones::,
c' 'tera
~ :> systems
v<.... s



THIS IS AN RV CAMPGROUND OWNED BY BILL
r:OMPLAINTS FROM ANY ONE THAT HAS A. RV AN~N~S J~AN HIJ LIS. WE HAVE NOT RECIEVEIJ ANY

AMPINING AT THIS CAMPGROUND.

Are you having electrial dIfficulties due to the radio signals lrow IWn_ -_.

Mos t people in this area cannot receive channels 6, 15, or 8 during the day due to the
radio programing of KOKS. Channel 12 is weak and sane music is picked up on it during the
day time hours.

The radio station shuts doVIl at 6:00 p.m. and starts ~in during the morning hours. This
1s ·only temporary, they are goIng to 24.hour broadcasting 100,000. watts very soon. NOW 24 HRS.

\{e have been told by the KOKS radio station "We will be staying on the air, everything
\1111 stay lIke It is and you might as well get use to it. You will never be able to pick up
channel 6 again and ....ere not responsible for interference on radios, TV's, tape players ect."

People are being out money to see \lhy their TV's and radios are not ...orlcing right. People
do not know why their having these electri~ diilicul ties the past month or 80, ....e hope this
letter will let you know ....hat is goi~ on. As you read this letter please support this effort
to solve this problem.

Many Items and neccessary equipment Is being effected in our households and bussinesses.
TV's, radios, telephones, computers, and stereo systems. Tape players play the radio signals
.ith the tape. Any'electrical or battery operated playing instruments with speakers receive
the radio station signals, burgw.ar alann system, and baby monitors also receive the radio
station signals •

. f your receiving the radio station signals on your TV, it vill be blocked out, sno...-y ....i th

.c, or a blank picture. On your stereo systems and radios you will frequently receive only
LQKS .radio signals or it v111 blend in vith the station your wanting to listen to.

Many people are confined to their homes due to illness or ~, also many young children
cannot enjoy regular programing or items for enjoyment and entertainment.

'We are not trying to put the KOKS FM radio station out of business, we are just wanting
their radio signals not to interfere ...ith our neccessary household and business items.

'We have tried for over a month to get these problems solved. The radio station seems to
think everything is okey, but ....e need to let the station leno,", these probleIls exist.

These letters viII be sent 'to neccessary offices so ",e can get help for the people
receiving this radio interference. The only way we can stop this is by joinin8 together and
letting them kIlo.., vhat is happening to the pub11c at large. It 1s not right for anyone to
monopolize or dictate the airvays. .IJ UJ/

Please support J'our ri~t8 by mailing this letter to: Dorris Smith ~~7
Rt. 6 Box 260

1)0 you have a booster? YES orc::.§V 1 Poplar Bluff, Ho. 63901
further information call 686-3300

Please cirele any items belo.., that are effected. If an item is not listed please -...r1. te

in the. items. . .~ A0
~'IJ 6, 8,~~ p1uerL..> · .c~-tf);., 'L- SincerelT
:~!? '~ 1,; H\ul1eal 1nstruments >d th epe.kers ~~ v From the ;eoPle who
T, ·.,honel__~f Bu.rgular alam 8ysted _ _ know what the problem ;

\: terti f·~ Intercoa syatema ~ . but need help to solve
SI._.eo systems Baby monitors USfll/f?55
VCRls rWel1te.1 ~-.... 177 OUR SIGNAroREt$n&-!fV~J
PSI ,---~IVOC ~ ~ DATE /-/(-/989
Flease feel free to .end. any additional comments ADDRESS @. ( & e?{9-IJ
along ....i th thi. letter. '1nlha /ih,« d1c.' ?9k1

W-l- ~~~~!AL4.~~~'.:Ic?',TJ/~ phone O/lfJ 2tS:/DIk
. ~ ---.' -;-- I L ,~ 7'J.' - • .A I i' ;;;;c s I 7 t-

. tI.. , .



CALLED ON 3-15 -89 AT 8:~~ A.M. NO ANSWER

CALLED ON 3-21-89 AT 3:18 A.M. NO ANSWER

CALLED ON 3-21-89 AT e: 47 P.M. TALKED TO TIlONAS EllBREE SAID liE WAS GETTING

CHANNELS 15,8 CHANNEL 12 HAVING TROUBLE ON SAID TilEY WERE GONE FOR 'l'IiE \'1EEK­

FoND AND \"lHEN THEY eMII: HOl-IE CHANNEL 12 VERY POOR CHANNEL 6 IS OUT TALKED TO IIIN

ABOUT FILTERS HE SAID HE HAD TRIED A FILTCR BUT IT DID NOT HELP liP. II1\S 1\ 40 FOOT
TOWER l\.l.SO IIAD AMPLIFIER & BOOSTER BUT !lAD TURNED TIIEt-1 OFF. T1\I.KED TO II Hi 1\130UT

1\ FILTER M1\DE BY CII1\NNEL Ml\S'l'ER A TUNC1\I3LE ONE BUT liE DID NOT THII~K liE \o,TOULD
TRY THAT ONE NOT NOW.

I HAD TALKED TO MR. EHBREE B1\CK IN OCTOllBER 1988 DO NOT REMEMBER TilE DATE BUT HE
TOLD NE WHERE HE LIVED 1\ND '1'111\'1' HE H1\D A TALL TOWER IJOOSTER & 1\HPLIFlER 1\'1' THAT

TUIE .

• ~ nave tried for over a month to get these problems solved. The radio station seems to
think everything is okey, but ~e need to let the station know these problems exist.

These letters viII be sent to neccessary offices so we can get help for the people
receiving this radio interference. The only ~ay we can stop this is by joining together and
letting them know what 1s happening to the public at large. It is not right for anyone to
~onopolize or dictate the airways.

PledSe support your rights by mailing this letter tOI Dorris Smith
~ * . Rt. 6 Box 260

Do you ,have a booster? ~.or.1:!Q. If is. (\JUt: ,iN S<:>tUfCb, Poplar 131uff, Mo. 63901
r hM '"b dt~c.OJ\.lM.:c.+ ~ .hrP~ H 'h, S-A l\Ny Tv S<jlJ"~ At further infonnation call 686-3300
A~ _~

Please circle any 1tem8 belov that are effected. If an item is not 118t~ please write
in the i tams.------ ---
['VI 8 ~. a, 12, !V Tape players
1adio8 M\LBical instruments with 8peakers
~elephone8 Burgular alarm systems
:omputers Intercom sY8tems
jter~ systems Baby Uloni tors
'cr L Sate lites

P~.

Flease feel free to send ony additional cocnment/s7 0
along with this letter. (/



CALLED ON 3-15-89 AT f!25P.~1. WAS TOLD THAT
INTEFERENCE FOR ABOUT 1!YEARS MABrEFiLiE~OLD
ON THE AIR THAT LONG BUT TOLD OF

HAD BEEN HAVING
HIM WE HAD NOT BEEN

___----_- _ •• "' ....... u .. ,.u. ... uts" "ne aay au. to the
____ " ... uesuuungol KOJ(S. Channel 12 Is weale and sane music is picked up on it during the

lay time houri.

The radio IiItation ahuts dow at 6:00 p.m. and starts again during the morning houn. Thi•
.s only temporary, they are going to 24 hour broadcasting 100,000. watts very 800n. NOW 24 HRS.

Ve have been told by the KOKS radio station "We wIll be staying on the air, everything
fill stay like it is and you might as well get use to it. You will never be able to pick up
hannel 6 again and were not responsible for interference on radios, TV's, tape playerl act."

People are being out money to see why their TV's and radios are not working right. People
o not know why their having these electri~l difficulties the past month or so, we hope this
etier will let you know what is goi~ on. As you read this letter please support this effort
o solve this problem.

Y~y items and necces5ary equipment is being effected in our households and bussinesaes.
V's, radios, telephones, computers, and stereo systems. Tape players play the radio 8ignals
ith the tape. Any electrical or battery operated playing instruments with speakers receive
he radio station aignals, burgular alarm system, and baby monitors also receive the radio
tatlon signals.

Dorri 8 Smi th
Rt. 6 Box 260
Poplar Bluff, Mo. 63901
further information call 666-3300

item 1s not listed please writ.If anbelow that are effected.

Tape players
MWlical instruments wi th speakera
Burgular alarm systems
Intercom systems
Baby mont tors
SIffiilJ:r=

Do you have a booster? YES or NO

Please circle any item.
the items.

's &1ai{ 12, 15
lios '----­
ephones
iFuters
rp "stems

If your receiving the radio station signals on your TV, it will be blocked out, snowy with
tat1 c, or a blank picture. On your stereo systems and radios you will frequently receive only
~ 1io signals or it will blend in with the station your wanting to listen to.

Ilany people are confined to their homes due to illness or aee, also lDany young children
UU'lot enjoy regular programing or 1tems for enjoyment and entertainment.

We are not trying to put the KOKS F.M radio station out of business, we are just wanting
leir radio iignals not to interfere with our neccessary household and business items.

We have trie~ ior over a month to get these problems solved. The radio station seems to
,ink everything i8 okey, but we need to let the 8tation know these problems exist.

These letters vill be sent ~o neccessary offices so we can get help for the people
ceiving this radio interference. The only way we can stop this is by joining together and
tting them knov what is happening to the public at large. It Is not right for anyone to
nopolize or dictate the airways.

Please 5upport yoUI rights by mailing this letter to:

:
ease feel free to send ony additional comments
:)ng wi th WI letter. 17/



These people have insufficient addresses. Letters that were

mailed to them were returned by the Post Office. They gave

no phone number.

'.

(80



F.OPLAR BLUFF 63901

Jesse Farris no address no phone

David Burgess 2013 N, Sanders no phone

Teresa Landray 2013 N. Sanders no phone

J(j(



ATTACHMENT N

VERIFIED STATEMENT OF MRS. NINA STEWART



ATTACHMENT N

VERIFIED STATEMENT OF MRS. NINA STEWART

VERIFIED STATEMENT

I, Nina Stewart, hereby swear under penalty of perjury of

the laws of Missouri and the United States of America that:

1. I am a vi SECRETARY lent and director of Calvary

Educational Broadcasting Network.

2. I have completely read and reviewed the factual

representations made in the foregoing letter addressed to Dennis

L. Williams, Chief, FM Branch, Audio Services Division, Mass

Media Bureau.

3. Due to the fact that I am a principal of KOKS and work

at the station on a daily basis, I have personal knowledge of the

facts represented in this letter.

4. The factual representations made herein are true and

correct.

Executed this ~ day of September 1989.

lJ~~· f> . j~(V;f-
Nina ~. Stewart

/RJ



MMB EXHIBIT NO. 22

:\ 1 ..\ Y <'I.: I) 1':,\:,\ 1-:

j(iSf.:::f'H r Dt~~~_ til

'::01131 M MAY'

"'l. ,) 1\:'tv'111 \ll Ir" "1i~[_.INIA

October 13, 1989

('11 ..\ I~T I,: I~ ,.: I'

ATTORNEYS Al LAW

1000 THOMAS JeFFERSON S TflEEl N W

SUITE 520

WASHING rON [) C 20007

(202' 2986345

RICHARD G GAY

OF COUNSEL

TELECOPIER NO

'202' 2986375

Dennis Williams, Chief
FM Branch
Audio Services Division
Mass Media Bureau
1919 M Street, N.W., Room 332
Washington, D.C. 20554

r ('IT •
\. ,I ,

FIVI BriAI\jLH

RE: 8920-RLS, Blanketing Interference Complaints, KOKS-FM,
Poplar Bluff, Missouri

Dear Mr. Williams:

Calvary Educational Broadcasting Network, licensee of
noncommercial educational broadcast station KOKS, Poplar Blu·ff,
Missouri, hereby respectfully submits a map and Verified
Statement showing the location of the complainants located within
its blanketing interference contour, filed as a supplement to its
September 22, 1989 response.

Please' 'note that the locations of the cor.:iplainants iri whose homes
blanketing interference was observed are denoted by a circled
"x. "

Should any questions arise concerning this matter, kindly contact
the undersigned directly.

Respectfully submitted,

MAY & DUNNE, CHARTERED

By:
sep E. Dunne III

/ tt rney for Calvary
(/Educational Broadcasting

Network

JED:gmcA64
xc: Ben Halprin (FCC Room 8210, Hand Deliver)

Robert Greenberg (FCC Room 332, Hand Deliver)
Mrs. Nina Stewart
KOKS Public File
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VERIFIED STATEMENT

I Nina B. Stewart, hereby swear under penalty of perjury of

the laws of Missouri and the united States of America that:

1. I am a director and the secretary of Calvary

Educational Broadcasting Network (Calvary).

2. Due to the fact that I am a principal of the

station, work at the station on a daily basis, and

have lived in the Poplar Bluff area for many

years, I have personal knowledge of the complaints

lodged against KOKS as well as the geography and

topography of the area around the station's

transmitter site within the blanketing

interference contour site.

3. I have personally plotted the locations of the

complainants' homes within the blanketing

interference contour on the attached map prepared

by the station's engineer, Kevin Fisher. I have

plotted the location of these homes to the best of

my ability, based on my familiarity with the area

and my personal involvement in contacting the

complainants and attempting to resolve their

complaints.

These locations are of necessity somewhat inexact

because of the scale of the map, but I have tried

to be as precise as possible by referring to known

reference points and typographic features, such as

the highway patrol substation near the station's



tower. The numbers used on this map correspond to

the numbers used to identify complainants who

live in the blanketing interference contour in

Calvary's r-oaponse filed september 22. Those

. -

blanketing interference are denoted by an asterisk

( *) •

5. The attached map showing the location of the

complainants within the blanketing interference

contour is true and accurate to the best of my

ability.

Executed this/~day of October I 1989 .

Nina B. Stewart;

L~~~'u<~

- 2 -



SMITH 4NO POWSTENKO

ENGINEERING STATEMENT

The engineering data contained herein have been prepared on behalf

of CALVARY EDUCATIONAL BROADCASTING NEIWORK, licensee of FM Broadcast

Station KOKS(FM), Channel 208C1 in Poplar Bluff, Missouri.

Attached hereto is a map upon which the predicted KOKS blanketing

interference contour is plotted. The contour, calculated according to the

method prescribed in §73.718(a) of the Commission's Rules, is based upon an

effective radi~ted power of 100 kw.

I declare under penalty of perjury that the foregoing statements

and the attached map, which was prepared by me or under my immediate super-

vision, are true and correct to the best of my knowledge and belief.

KEVIN 1. FISHER

October 2, 1989

WASH1NGfON, D. C.
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MMB EXHIBIT NO. 23

MAY & DUNNE

JOSEPH E. DUNNE III

COLBY M. MAY·

"A.lSO A.DMITTED IN VIRGINIA

January 30, 1990

CHAH'l'ERED

ATTORNEYS AT LAW

1000 THOMAS JEFFERSON STREET. N W.

SUITE 520

WASHINGTON. D.C. 20007

<2021 298·6345

RICHARD G. GAY

OF COUNSEL

TELECOPIER NO.

(202) 298·6375

RECEIVED

HAND DELIVER fJiW:5 0 1qqn

Donna R. Searcy
Secretary
Federal communications Commission
Washington, D.C. 20554

ATTN: Chief, Mass Media Bureau

Federil CO/llIHuIUC;JUUnS l:n1nmissioff
u«ic€ 01 the Secfetaf~

RE: Calvary Educational Broadcasting, Petition to Deny
License Renewal, BRED-891103UA

Dear Ms. Searcy:

Transmitted herewith on behalf of Calvary Educational
Broadcasting Network is an original and four (4) copies of a
"Verified Statement" of Charles Lampe intended to be included as
Exhibit A in its "Opposition To Joint Petition To Deny" filed on
January 22, 1990.

Should any questions arise concerning this matter, please do not
hesitate to give me a call.

Respectfully submitted,

MAY & DUNNE, CHARTERED

By:

JEDjddcA64
xc: All Per Attached Certificate of Service

Nina Stewart

J
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VERIFIED STATEMENT

RECEIVED

Fedt:[<tl Cummuol\:J\.I\Jos Climmissiof1
t;ffice of the Secrew~

I, Charles Lampe, hereby declare, under penalty of perjury

of the laws of the United States, that the following is true and

correct.

1. I am the owner of "Charley's T.V. Repair" at Route 5,

Box 15BA, Poplar Bluff, Missouri. I also do contract engineer

work for Calvary Educational Broadcasting Network, licensee of

KOKS-FM, as well as for other stations in the area.

2. During my work for KOKS I have had an opportunity to

discuss Mrs. Doris Smith's interference complaints with her on

many occasions. During these telephone conversations, Mrs. Smith

has repeatedly told me that she wishes her TV reception to be

exactly the way it was before KOKS came on the air, including her

reception of WPSD, Channel 6, in Paducah, Kentucky. Because of

Mrs. Smith's proximity to the.tower, I have been unsure whether
..J

her reception of channel 6 could be completely restored. When I

informed her of this she has told me, on more than one occasion,

that she wouldn't be happy until the tower was moved or the

station was off the air.

3. Because of Mrs. Smith's attitude there seemed to be

little reason to attempt to resolve her complaints.

4. I also visited the home of Mrs. Hillis in March of 1989

in the company of Mrs. Nina Stewart of KOKS. Mrs. Hillis was not

at horne, so we spoke with Mr. Hillis. Mr. Hillis had a number of

complaints, some of which were very confusing. To make sure that

we knew exactly what the station was being asked to correct, I

asked Mr. Hillis to write down the kind of interference he was



receiving, doing the best he could to describe that interference.

Mr. Hillis, to my knowledge, never sent this information to

Calvary.

/s/ ~CharieSL



CERTIFICATE OF SERVICE

I, Deborah D. Christian, a secretary in the Law Offices of

May & Dunne, Chartered, hereby certify that I have caused to be

sent, this 30th day of January, 1990, by first-class U.S. Mail,

postage prepaid, copies of the foregoing OPPOSITION TO JOINT

PETITIONS TO DENY to the following:

Doris L. Smith
Route 6, Box 260
Poplar Bluff, Missouri

Mrs. Jean Hill
Route 6, Box 259-B
Poplar Bluff, Missouri 63901

*Ben Halprin, Esq.
Complaints and Compliance Division
Mass Media Bureau
Federal Communications Commission
2025 M Street, N.W., Room 8210
Washington, D.C. 20554

,(k~
Deborah D.

*Hand Delivered

YO- Q~~
Christian



MMB EXHIBIT NO. 24

FEDER7\L.G~IY!~~~f,T,IONS COMMISSION
WASHINCrON; b.C. 20554

-..... ;Ur
; ...... .....

Mr. De>n Stewart
KOKS
P.O. Box 967
Poplar Bluff, Missouri 63901

Mrs. Jean Hillis
Route 6, Box 259B
Poplar Bluff, Missouri 63901

Mrs. Doris Smith
Route 6, Box 260
Poplar Bluff, MIssouri 63901

.J
0 [0 e.;':

- ild '.
2 7 APR 1990 IN REPLY REFER TO:

8920-BE

--.
mrn~

E){.2'

In re: KOKS(FM), Poplar Bluff, MO
BRH-891103UA

Dear LIcensee/Petltloners:

Th Is Ietter refers to (I) the referenced application for renewal of
license filed by station KOKS(FM), Poplar Bluff, Missouri, whIch commenced
operati on pursuant to program test authority on September 29, 1988; and (J J)
PetItIons to Deny flied by Mrs. Hillis and Mrs. Smith which contain numerous
complaints of alleged "blanketing" Interference caused by the operation of
KOKS.

The enclosed computer prIntout encompasses all persons who allegedly
complained about Interference from KOKS prior to September 29, 1989, within
one year of the program test date. These complaints were received by the
Commission's main offIce In Washington, D.C., the Field Office Bureau In
Kansas CIty, or KOKS(FM). This list Includes complainants who noted speclfJc
types of Interference and does not contain names of persons who (a) complained
after September 29, 1989; (b) signed but did not date petitIons; or (c) whose
complaInts lacked sufficIent specificIty regarding the service Interfered with
to warrant further action.

We have, as yet, made no final determination In this case concerning the
types of service Interruptions that fall within the ambit of the Commission's
blanketing rule, 47 C.F.R. § 73.318. However, In order to proceed further
concerning the alleged blanketing caused by KOKS, the Commission needs to
determine preliminarily the exact geographical location of each complainant's
residence In relation to the transmitter site. Accordingly, so that the
Commission may be more fully Informed regarding this matter, you are requested



to plot the Iocatl on of the resIdence of each lIsted complaInant on the
accompanyIng maps. 1

Each complaInant has been assIgned a number. WrIte that number on the
applIcable map at the locatIon of the complaInant's resIdence. In those
Instances where thts proves to be tmpracttcal because of the confluence of
numbers on the same rei att vel y small locatIon, provtde a narratIve statement
to that effect, Ilsttng each complatnant so located. For example, locate
Camelot Estate Mobtle Home Court on the map wIth an asterisk and then
provide a lIst of those complatnants located wtthln the mobile home park
parameters. For any comp lalnants whose resIdences are located outstde the
boundaries of either map, provIde a separate statement lIstIng the names and
numbers of those complainants.

The CommIssion further requests that respondents correct any Incorrect
InformatIon contained tn the prIntout, I.e. Incorrect spellIng of names,
addresses or phone numbers. I n order to expedite the process, please make all
corrections In the margIn or In the space dIrectly underneath the
complaInant's name.

Additionally, the CommIssion has enclosed copIes of petitIons not
appear I ng on the pr I ntout because of t1leglble wrlttng. I f possIble,
return the petitions, wIth the clarifying InformatIon, and they wIll
promptly be Included In a supplemental printout.

By way of explanation, our reason for enclosing a comprehensive Itst of
all complainants Is because a lIcensee owes dIfferent obligatIons to
complainants whose service dlsruptton Is wIthin the scope of the rule, based
not only on the time and nature of the complaInt, but also on the exact
geographical locatIon of each complainant. The FM Broadcast Station BlanketIng
Interference Report and Order 41 Fed.Reg. 45142 (Nov. 15, 1984), states that
ltcensees must provide technIcal assistance In determInIng the cause of the
Interference problems and provIde advIce on correctIve measures to
complainants who experience Interference beyond the blanketing area perImeter,
(Paragraph 17). New stations owe a full financial duty to correct blanketIng
Interference complaInts from InsIde the contour receIved wIthIn one year of
the program test date, (Paragraph 22>' ComplaInts flied after the one year
period are covered by the same rules as blanketing Interference complaInts for
exIsting statIons, (Paragraph 22). Thus, a new statIon has an obligatIon to

1 The Commission earlier received a plotted map, dated October 13, 1989,
from KOKS. The simIlar plottIng requested on the additional maps enclosed
herewith Is required In order to determine more fully the exact location of all
the complainants alleging Interference problems. Because of dIfficulties
concerning the legIbility of the October map, and the dIspute between the
partIes concerning Its completeness, the Commission requests that the numbers
of all listed complaInants be plotted on the orIgInal maps enclosed herewIth.
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