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ATTACHMENT M

MISCELLANEOUS COMPLAINTS




THIS IS A MOB:LE HOME PARK OWNED BY BILL AND JEAN BILLIS. WE HAVE BEEN ANSWERING

THE COMPLAINTS ON AN (NDIVIDUAL BASIS.

Most people in this area cannot receive channels 6, 15, or 8 during the day due to the
dio programing of KOKS. Channel 12 is weak and some music i{s picked up on it during the

ytime hours,
The radio station shuts down at 6:00 p.m. and starts again during the morning hours, This
only temporary, they are going to 24 hour broadcasting 100,000. watts very soon. NOW 24 HRS,

We have been told by the KOKS radio station "We will be staying on the air, everything
11 stay Rike it is and you might as well get use to it. You will never be able to pick up
annel 6 again and were not responsible for interference on radios, TV's, tape players ect.,"

People are being out money to see why their TV's and radios are not working right. People
not know why their having these electrical difficulties the past month or so, we hope this
tter will let you know what is going on. As you read this letter please support this effort
solve this problem,

Many items and neccessary equipment is being effected in our households and bussinesses.
's, radios, telephones, computers, and stereo systems. Tape players play the radio signals
th the tape., Any electrical or battery operated playing instruments with speakers receive

e radio station signals, burgular alamm system, and baby monitors also receive the radio

atzon signals,

If your receiving the radio station signals on your TV, it will be blocked out, snowy with
atic, or a blank picture, On your stereo systems and radios you will frequently receive only

{8 radio signals or it wi{ll blend in with the station your wanting to listen to.

Y people are confined to their homes due to illness or age, also many young children
.. enjoy regular programing or items for enjoyment and entertainment.

We are not trying to put the KOKS M radio station out of business, we are just wanting
:ir radio signals not to interfere with our neccessary household and business items.

We have tried for over a month to get these problems solved., The radio station seems to
.nk everything is okey, but we need to let the station know these problems exist,

These letteré will be sent to neccessary offices so we can get help for the people
ceiving this radio interference., The only way we can stop this is by joining together and
:ting them know what is happening to the public at large. It is not right for anyone to

wpolize or dictate the airways. ,Truz;j¢
Please support your rights by mailing this letter to: Dorris Smith - éé
Ht. 6 Box 260

Do you have a booster? YES ox(ho ) Poplar Bluff, Mo. 63901
further information call 686-3300

Please circle any ftems below that are effected. If an item i3 not listed please write

the. items,
)Sincerely,

e 2SR — '
6, 8, 12, 15 fape playera; - - ——
. From the people who
know what the problem i:

fos "y Musical instruments vith speakers L
ephones Burgular alam systems
but need help to salve 1

puters Intercom systems o

Feo et - Baby montiom Bt et mitli

's Satelites YOUR STGNATURE /7 me b’ C..
- DATE /—/ 57949

:ase feel free to send any additional comments ADDRESS /¥ ¢ fea X598
)ng with this letter. 5/ M Ay (390/

phone ( J14) 7 §5-/C/¢

Pl
Lrcwn il WEC Lok foh's et contid allead Ttk He
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THIS IS A BUSINESS OWNiZD BY BILL AND JEAN HILLIS, AND THERE IS NO TV AT THIS PLACE
OF BUSINESS.

Nav gwv smmc ey - -

Most people in this area cannot receive channels 6, 15, or 8 during the day due to the
radio programing of KOKS. Channel 12 {s weak and some music is picked up on it during the

daytime hours,
The radio station shuts down at 6:00 p.m. and starts again during the morming hours, This
is only temporary, they are going to 24_hour broadcasting 100,000, watts very soon. NOW 24 HRS,

We have been told by the KOKS radio station "We will be staying on the air, everything
vill stay Rike it is and you might as well get use to f{t., You will never be able to pick up
channel 6 again and were not responsible for interference on radiocs, TV's, tape players ect."

People are being out money to see why their TV's and radios are not working right. People
do not know why their having these electrical difficulties the past month or so, we hope this
letter will let you know what is going on. A8 you read this letter please support this effort
10 solve this problem,

Many items and neccessary equipment is being effected in our households and bussinesses.
TV's, radios, telephones, computers, and stereo systems. Tape players play the radio signals
~#ith the tape. Any’electrical or battery operated playing instruments with speakers receive
the radio station signals, burgular alamm systen, and baby monitors also receive the radio
station signals,

If your receiving the radio station signals on your TV, it will be blocked out, snowy with
‘¢, or a blank picture, On your stereo systems and radios you will frequently receive only
radio signals or it will blend in with the station your wanting to listen to.

"Many people are confined to their homes due to illness or age, also many young children
cannot enjoy regular programing or items for enjoyment and entertainment.

We are not trying to put the KOKS M radio station out of business, we are just wanting
their radio signals not to interfere with our neccessary household and business items,

We have tried for over a month to get these problems solved. The radio station seems to
think everything is okey, but we need to let the station know these problems exist,

These letters will be sent to neccessary offices so we can get help for the people
Treceiving this radio interference. The only way we can stop this is by joining together and
letting them know what is happening to the public at large., It is not right for anyone to

monopolize or dictate the airways. . ﬂ
Please support your rights by mailing this letter to: Dorris Smith - é
Rt. & Box 260

N

Do you have a booster? YES or@‘ Poplar Bluff, Mo. 61901
Ao TV of Tl Srsimarn further infommation call 686-3300

Please circle any items below that are effected. If an item is not listed plesse write
in the.iteas,

TV's 6, 8, 12, 15 Tape players

@ Musical instruments with speakers
M{Eﬁg&g' (_Burgular alam systems— - know what the problem i
¢  ters Intercom cystems but need help to solve !

< > systems Baby monitors : Business
Vie 8 Satelites /7@ YQUR SI@ANREWAM@L_

Sincerely,
From the people who

PS: - DATE /[—/§ 7742
Flease feel free to send any additiona.l comments ADDRESS ﬂ 6 B L59-L
along with this letter. . L3704

phone_( 3137)__25 S/ OVA
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‘THIS IS AN RV CAMPGROUND
COMPLAINTS FROM ANY ONE THAT HAS A. RV AND IS

Are you having electrial difficulties due to the radio signals 1Tom ause ..

Most people in this area cannot receive channels 6, 15, or 8 during the day due to the
radio programing of KOKS. Channel 12 is weak and scme music is picked up on it during the

daytime hours.
 The radio station shuts down at 6:00 p.m. and starts again during the morning hours, This
is only temporary, they are going to 24 hour broadcasting 100,000, watts very soon. NOW 24 HRS.

We have been told by the KOXKS radio station "We will be staying on the air, everything
will stay kike it is and you might as well get use to it. You will never be able to pick up
channel 6 again and were not responsible for interference on radios, TV's, tape players ect."

People are being out money to see why their TV's and radios are not working right. People
do not know why their having these electrical difficulties the past month or so, we hope this
letter will let you know what is going on, As you read this letter please support this effort
to solve this problem, '

Many items and neccessary equipment is being effected in our households and bussinesses.
TV's, radios, telephones, computers, and stereo systems. Tape players play the radio signals
“ith the tape. Any electrical or battery operated playing instruments with speakers receive
the radio station signals, burgular alarm system, and baby monitors also receive the radio
station signals, .

“f your receiving the radic stat{on signals on your TV, it will be blocked out, snowy with
t .¢y or a blank picture, On your stereo systems and radios you will frequently receive only

¥OKS ;radio signals or it will blend in with the station your wanting to listen to.
Many people are confined to their homes due to illness or age, also many young children
cannot enjoy regular prograring or items for enjoyment and entertainment. :

We are not trying to put the KOKS FM radio station out of business, we are just wanting
their radio signalk not to interfere with our neccessary household and business items,

' We have tried for over a month to get these problems solved. The radio station seems to
think everything is okey, but we need to let the station know these problems exist,

These letters will be sent to neccessary offices soc we can get help for the people
receiving this radio interference. The only way we can stop this is by joining together and
letting them know what is happening to the public at large. It is not right for anyone to

monopolize or dictate the airways. . ﬂ Z f .

Please support your rights by mailing this letter to: Dorris Smith
Do you have a booster? YES or(NO/ Poplar Bluff, Mo, 63901

Rt. 6 Box 260
‘ further information call 686-3300

Flease circle any items below that are effected,
in the. {tems, . :

TV's 6, 8, 12, 15)/ape players i
"Radiog ~5 MHusical instruments with speakers WWL

g
“Tr ‘n%ﬂ’*é"’ Burgular alarm systems
X ters ?', Intercon systema
Sv..eo systems Baby monitors ’
VCR's Sa es
PSs e 8¢ /77;7

Flease feel free to send any sdditional comments
along with this letter.

e dowe Lo taTormasa Sucase hgpeodes fpd TVapond one_(1a) 24 los

If an ftem is not listed please write

Sincerely,

From the people who
know what the problem :
but need help to solve

(SINESS
OUR SIWAWHEMM

DATE_/—/f 959

ADDRESS H. { Bu 57

Londan Blugy, Mo (%00

FARY AN

1 P X 7



CALLED ON 3-15 -89 AT 8:8@ A.M. NO ANSWER
CALLED ON 3-21-89 AT 3:18 A.M. NO ANSWER

CALLED ON 3-21-89 AT 8:47 P.M. TALKED TO THOMAS EMBREE SAID HE WAS GETTING
CHANNELS 15,8 CHANNEL 12 HAVING TROUBLE ON SAID THEY WERE GOME FOR THE WEEK-
END AND WHEN THEY CAME HOME CHANNEL 12 VERY POOR CHANNEL 6 IS OUT TALKED TO HIM
ABOUT FILTERS HE SAID HE HAD TRIED A FILTER BUT IT DID NOT HELP HE HAS A 40 FOOT
TOWER ALSO HAD AMPLIFIER & BOOSTER BUT HAD TURNED THEM OFF. TALKED TO HIM ABOUT
A FILTER MADE BY CHANNEL MASTER A TUNEABLE ONE BUT HE DID NOT THINK HE WOULD

TRY THAT ONE NOT NOW.

X EMBER THE DATE BUT HE
I HAD TALKED TO MR. EMBREE BACK IN OCTOMBER 1988 DO ROT REM
TOLD ME WHERE HE LIVED AND THAT HE HAD A TALL TOWER BOOSTER & AMPLIFIER AT THAT
TIME.

.1 ,4/[ g/Ce/j/ .':LV/& CAammsc{ /5.
e - ‘/l~// f /4/“ /A’/.{—d/ i

/ / R -
e - - 1 f"‘l“\“( - ‘/‘//’ ’f«’-’ A /-»/,’— Se2d J_/ //’;/AS::"_
(o] . . Va -
I e I s e SR S kS

S e/ P A //4//6/64:«'/6’
. - . /,e(,///c:/;/fé/f [é ((5#540 W/

Ly Ct/L"//q'/. ]AV@’ ,1(/<-' »74,«/

e ——————————— : \ 7/; ‘;‘:,-'j . _7?9 ////—964- ,é_)(S 7 /

il L T i

we nave tried for over a month to get these problems solved. The radio station seems to
think everything is okey, but we need to let the station know these problems exist,

These letters will be sent to neccessary offices 60 we can get help for the people
receiving this radio interference. The only way we can stop this is by jJoining together and

letting them know what is happening to the public at large. It is not right for anyone to
mwonopolize or dictate the airways.

Please support your rights by mailing this letter to: Dorris Smith

. Rt. 6 Box 260
Do you have a booster? @or NO ”- is b in Setucs, Poplar Bluff, Mo, 63901

T had to diccomect ¢ bypass it Yo o get Any Tu S(jm( At further information call 686-3300
AU Please circle any items below that are effected, If an item is not listed please write
in the items,

e

"'s 6, 8, 12, 15 5 ) Tape players ‘ Sincerely,
o8 Musical instrumwents with speakers From the people who
‘el ephones Burgular alam systems know what the probdblem is
‘omputers Intercon systems but need help to solve it
tereo systems Baby monitors :
Cr 4_ Satelites YOUR SI(R\AWRE :glm,,,,,}_ ///ﬁ{(
Py DATE /2 /5, %
Flease feel free to send any a.dditional comments ,mmmss ﬁ?’ [ Ax 235D
along with this letter. g 12lua 12 /71 . e 350/

phone /Jé & 375,&




HAVING

WAS TOLD THAT HAD BEEN

ON 3-15-89 AT TT25~P.M. o e
%ﬁ%%ggRENCE FOR ABOUT 135YEARS MABYEF%L%EEOLD HIM WE HAD

ON THE AIR THAT LONG BUT TOLD OF A

. e ——— -y sy Ve v uurLilg wne 03)’ aue to th.
mme~ paugraming ol KOKS, Channel 12 {8 weak and some music i8 picked up on it during the
laytime hours,

The radjo station shuts down at 6:00 p.m. and starts again during the morning hours, This
8 only temporary, they are going to 24 hour broadcasting 100,000, watts very soon. NOW 24 HRS.

We have been told by the KOKS radio station "We will be staying on the air, everything
14111 stay like it is and you might as well get use to it. You will never be able to pick up
‘hannel 6 again and were not responsible for interference on radios, TV's,tape players ect."

People are being out money to see why their TV's and radios are not working right., People
o not know why their having these electrical difficulties the past month or so, we hope this

etter will let you know what is going on, As you read this letter please support this effort
o solve this problem,

Many iteme and neccessary equipment is being effected in our households and bussinesses,
V's, radios, telephones, computers, and stereo systems, Tape players play the radioc signals
{th the tape. Any electrical or battery operated playing instruments with speakers receive

he radio station signale, burgular alarm systienm, and baby monitors also receive the radio
tation signals. .

If your receiving the radio station signals on your TV, it will be blocked out, snowy with
tatic, or a blank picture. On your stereo systems and radios you will frequently receive only
¥ 1io signals or it will blend in with the station your wanting to listen to.

siany people are confined to their homes due to illness or age, also many young children
;nnot enjoy regular programing or items for enjoyment and entertainment,

Ve are not trying to put the KOKS M radio station out of business, we are just wanting
eir radio signals not to interfere with our neccessary household and business items,

We have tried for over a month to get these problems solved. The radio station seems to
iink everything is okey, but we need to let the station know these problems exist,

These letters will be sent to neccessary offices so we can get help for the people
ceiving this radio interference. The only way we can stop this is by joining together and

tting them know what is happening to the public at large, It is not right for anyone to
nopolize or dictate the airways.

Please support your rights by mailing this letter to: Dorris Smith

Rt. 6 Box 260
Do you have a booster? YES or NO Poplar Bluff, Mo. 63901

further information call 686-3300

Please circle any items below that are effected, If an item is not listed please write
the items, :

’a(gjéﬁz 12, 15 Tape players ' Sincerely,

{08 «—— Musical instruments with speakers From the people who
ephones Burgular alarm systems

iputers Intercom systems

'TFe  vstems Baby monitors

! “SHTEL e :

. : , DATE L0 [

ease feel free to send any sdditional comments ADDRESS [Co X 2 2-

sng with this letter. /77 AELLERNGLET D)o a2

phone_ A [/ = LY [ L




These people have insufficient addresses. Letters that were
mailed to them were returned by the Post Office. They gave

no phone number.

[EO



POPLAR BLUFF 63901

Jesse Farris no address no phone
David Burgess 2013 N, Sanders no phone
Teresa Landray 2013 N. Sanders no phone

/3 (



ATTACHMENT N

VERIFIED STATEMENT OF MRS. NINA STEWART
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ATTACHMENT N

VERIFIED STATEMENT OF MRS. NINA STEWART

VERIFIED STATEMENT

I, Nina Stewart, hereby swear under penalty of perjury of

the laws of Missouri and the United States of America that:

1. I am a vi SECRETARY lent and director of Calvary

Educational Broadcasting Network.

2. I have completely read and reviewed the factual

representations made in the foregoing
L. Williams, Chief, FM Branch, Audio
Media Bureau.

3. Due to the fact that I am a
at the station on a daily basis, I have
facts represented in this letter.

4. The factual representations

correct.

Executed this [9 day of September

letter addressed to Dennis

Services Division, Mass

principal of KOKS and work

personal knowledge of the

made herein are true and

1989.

Moo B et

Nina B.

/87

Stewart
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MMB EXHIBIT NO. 22

T —

Mavy & DuNNie
CHARTIERED RICHARD G. GAY
OF COUNSEL
SOLBY M MAY® ATTORNEYS AT LAW i ———
TF = =T W
[ 1000 THOMAS JEFFERSON STREET. N TELECOPIER NO
AL =) AT T 1 VIRGINIA SUITE S20 (202) 298B-6375

WASHINGTON. D C 20007
(202) 298B 6345

HAND DELIVER

Dennis Williams, Chief F{ELCE:“!E{;}
FM Branch

Audio Services Division COT « 0 +opg
Mass Media Bureau e d i

1919 M Street, N.W., Room 332 fﬁViEﬁgrhUbfg

Washington, D.C. 20554

RE: 8920-RLS, Blanketing Interference Complaints, KOKS-FM,
Poplar Bluff, Missouri

Dear Mr. Williams:

Calvary Educational Broadcasting Network, licensee of
noncommercial educational broadcast station KOKS, Poplar Bluff,
Missouri, hereby respectfully submits a map and Verified
Statement showing the location of the complainants located within
its blanketing interference contour, filed as a supplement to its
September 22, 1989 response.

Please note that the locations of the colplalnants in whose homes -

blanketing interference was observed are denoted by a circled
"X. "

Should any questions arise concerning this matter, kindly contact
the undersigned directly.

Respectfully submitted,

MAY & DUNNE, CHARTERED

E. Dunne III

rney for Ceal\/axsy

([ ‘Educational Broadcasting
Network

JED:gmcA64

XC: Ben Halprin (FCC Room 8210, Hand Deliver)
Robert Greenberg (FCC Room 332, Hand Deliver)
Mrs. Nina Stewart
KOKS Public File

mma

Ex.22
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VERIFIED STATEMENT

I Nina B. Stewart, hereby swear under penalty of perjury of
the laws of Missouri and the United States of America that:
1. I am a director and the secretary of Calvary
Educational Broadcasting Network (Calvary).

2. Due to the fact that I am a principal of the
station, work at the station on a daily basis, and
have lived in the Poplar Bluff area for many
years, I have personal knowledge of the complaints
lodged against KOKS as well as the geography and
topography of the area around the station's
transmitter site within the blanketing
interference contour site. | |

3. I have personally plotted the locations of the
complginants' hdmes.wiﬁhin the blanketing
interference contour on the attached map prepared
by the station's engineer, Kevin Fisher. I have
plotted the location of these homes to the best of
my ability, based on my familiarity with the area
and my personal involvement in contacting the
complainants and attempting to resolve their
complaints.

These locations are of necessity somewhat inexact
because of the scale of the map, but I have tried
to be as precise as possible by referring to known
reference points and typographic features, such as

tne highway patrol substation near the station's

P



tower. The numbers used on this map correspond to
the numbers used to identify complainants who
live in the blanketing interference contour in
Calvary's recponse filed September 22. Those
complainants whose.complaints involved observed FM
blanketing intcrference are denoted by an asteri;k
(*).

The attached map showing the location of the
complainants within the blanketing interference
contour is true and accurate to the best of my

ability.

Executed thiS/Q-’AZday of October, 1989.

Newow B Siisants

‘Nina B. Stewart,

Lol I

wJ



SMITH .o POWSTENKO

ENGINEERING STATEMENT

The engineering data contained herein have been prepared on behalf
of CALVARY EDUCATIONAL BROADCASTING NEIWORK, licensee of FM Broadcast
Station KOKS(FM), Channel 208C1 in Poplar Bluff, Missouri.

Attached hereto is a map upon which the predicted KOKS blanketing
interference contour is plotted. The contour, calculated according to the
method prescribed in §73.718(a) of the Commission’s Rules, is based upon an
effective radiated power of 100 kw.

I declare under penalty of perjury that the foregoing statements
and the attached map, which was prepared by me or under my immediate super-

vision, are true and correct to the best of my knowledge and belief.

KEVIN T. FISHER

October 2, 1989

H’

WasHINGTON, D. C.
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MMB EXHIBIT NO. 23

\ ]
May & DuUNNE

JOSEPH E. DUNNE it CHARTERED RICHARD G. GAY
COLBY M. MAY" ATTORNEYS AT LAW OF COUNSEL

1000 THOMAS JEFFERSON STREET. N.W.
"ALSO ADMITTED IN VIRGINIA TELECOPIER NO.

SUITE 520
(202) 298-6375
WASHINGTON. D.C. 20007

(202) 298B-6345
S
January 30, 1990 -

RECEIVED E:?zs

HAND DELIVER TjaN 3 0 1900
Federal Commuliications Lrmmission
Donna R. Searcy Utlice of the Secretary
Secretary

Federal Communications Commission
Washington, D.C. 20554

ATTN: Chief, Mass Media Bureau

RE: Calvary Educational Broadcasting, Petition to Deny
License Renewal, BRED-8911030aA

Dear Ms. Searcy:
Transmitted herewith on behalf of Calvarv Educational
Broadcasting Network is an original and four (4) copies of a
"Verified Statement" of Charles Lampe intended to be included as
Exhibit A in its "Opposition To Joint Petition To Deny" filed on
January 22, 1990.

Should any questions arise concerning this matter, please do not
hesitate to give me a call.

Respectfully submitted,

MAY & DUNNE, CHARTERED -

y /—_—
By : W f%f(ﬂ
Jp.ebhéy(’Dunne 11X
Kt/torndy for Calvary
ducational Broadcasting
Network, Inc.

JED/ddcA64
xc: All Per Attached Certificate of Service
Nina Stewart
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RECEIVED
TAN 3 0 100

Federat Commuications Lommission
LHice of the Secretary

VERIFIED STATEMENT

I, Charles Lampe, hereby declare, under penalty of perjury

of the laws of the United States, that the following is true and

correct.
1. I am the owner of "Charley’s T.V. Repair" at Route 5,
Box 158A, Poplar Bluff, Missouri. I also do contract engineer

work for Calvary Educational Broadcasting Network, licensee of
KOKS-FM, as well as for other stations in the area.

2, During my work for KOKS I have had an opportunity to
discuss Mrs. Doris Smith’s interference complaints with her on
many occasions. During these telephone conversations, Mrs. Smith
has repeatedly told me that she wishes her TV reception to be
exactly the way it was before KOKS came on the air, including her
reception of WPSD, Channel 6, in Paducah, Kentucky. Because of
Mrs. Smith’s proximity to the . tower, I have been unsure whether
her reception of channel 6 could be completelijrestored. When I
informed her of this she has told me, on more than one occasion,
that she wouldn’'t be happy until the tower was moved or the
station was off the air.

3. Because of Mrs. Smith’s attitude there seemed to be
little reason to attempt to resolve her complaints.

4. I also visited the home of Mrs. Hillis in March of 1989
in the company of Mrs. Nina Stewart of KOKS. Mrs. Hillis was not
at home, so we spoke with Mr. Hillis. Mr. Hillis had a number of
complaints, some of which were very confusing. To make sure that
we knew exactly what the station was being asked to correct, I

asked Mr. Hillis to write down the kind of interference he was

g



receiving, doing the best he could to describe that interference.
Mr. Hillis, to my knowledge, never sent this information to

Calvary.

/s/

e e o
Charles L%@pé 7



CERTIFICATE OF SERVICE

I, Deborah D. Christian, a secretary in the Law Offices of
May & Dunne, Chartered, hereby certify that I have caused to be
sent, this 30th day of January, 1990, by first-class U.S. Mail,
postage prepaid, copies of the foregoing OPPOSITION TO JOINT

PETITIONS TO DENY to the following:

Doris L. Smith
Route 6, Box 260
Poplar Bluff, Missouri

Mrs. Jean Hill
Route 6, Box 259-B
Poplar Bluff, Missouri 63901

*Ben Halprin, Esq.

Complaints and Compliance Division
Mass Media Bureau

Federal Communications Commission
2025 M Street, N.W., Room 8210
Washington, D.C. 20554

(o ) QA >

Deborah D. Christian

*Hand Delivered



MMB EXHIBIT NO. 24

FEDERAL COMMUNICATIONS COMMISSION

i

WASHINGTON! D.C. 20554

Sod G i

2 7 APR .1990 IN REPLY REFER TO:

8920-BE

Mr. Doh Stewart

KOKS

P.0. Box 967

Popiar Biuff, Missour! 63901

Mrs. Jean Hillls
Route 6, Box 2598
Poplar Bluff, Missouri 63901

Mrs. Dorls Smith
Route 6, Box 260
Poplar Bluff, Missouri 63901

In re: KOKS(FM), Poplar Bluff, MO
BRH-891103UA

Dear Licensee/Petitioners:

This letter refers to (I} the referenced application for renewal of
license flled by station KOKS(FM), Poplar Bluff, Missour!, which commenced
operation pursuant to program test authority on September 29, 1988; and (il)
Petitions to Deny filed by Mrs, Hillls and Mrs, Smith which contaln numerous

complaints of alleged "bianketing" Interference caused by the operation of
KOKS.

The enclosed computer printout encompasses all persons who allegedly
complained about interference from KOKS prior to September 29, 1989, within
one year of the program test date. These compiaints were received by the
Commission'’s maln offlce In Washington, D.C., the Fleld Office Bureau In
Kansas City, or KOKS(FM). This list Includes complalnants who noted speclfic
types of Interference and does not contalin names of persons who (a) complalned
after September 29, 1989; (b) signed but did not date petitions; or (c) whose
complaints facked sufficient specificity regarding the service Interfered with
to warrant further action.

We have, as yet, made no final determination in this case concerning the
types of service interruptions that fall within the ambit of the Commission's
blanketing rule, 47 C.F.R. § 73.318, However, in order to proceed further
concerning the alleged blanketing caused by KOKS, the Commission needs to
determine preliminarily the exact geographical location of each complainant's
residence In relatlon to the transmitter site. Accordingly, so that the
Commission may be more fully Informed regarding this matter, you are requested
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to plot the location of the residence of each listed complainant on the
accompanyling maps.

Each complainant has been assigned a number. Write that number on the
applicable map at the locatlon of the complainant's residence. In those
Instances where this proves to be Impractical because of the confluence of
numbers on the same relatively small location, provide a narrative statement
to that effect, listing each complalnant so located. For example, locate
Camelot Estate Mobile Home Court on the map with an asterisk and then
provide a |1st of those complalnants located within the mobile home park
parameters. For any complalnants whose residences are located outside the
boundaries of elther map, provide a separate statement 1lsting the names and
numbers of those complalnants.

The Commission further requests that respondents correct any Incorrect
Information contalned in the printout, f.e. incorrect spelliing of names,
addresses or phone numbers. In order to expedite the process, please make all
corrections in the margin or In the space directly underneath the
complainant's name.

Additionally, the Commission has enclosed coples of petitions not
appearing on the printout because of illegible writing. If possible,
return the petitions, with the clarifying information, and they will
promptly be included in a supplemental printout.

By way of explanation, our reason for enclosing a comprehensive list of
all complainants Is because a llicensee owes different obligations to
complainants whose service disruption is within the scope of the rule, based
not only on the time and nature of the complaint, but also on the exact
geographical focatlion of each complalinant. The FM Broadcast Station Blanketing
Interference Report and Order 41 Fed.Reg. 45142 (Nov. 15, 1984), states that
licensees must provide technical asslistance In determining the cause of the
intferference problems and provide advice on corrective measures to
complainants who experience interference beyond the blanketing area perlimeter,
(Paragraph 17). New stations owe a full financial duty to correct blanketing
Interference complaints from inside the contour received within one year of
the program test date, (Paragraph 22). Complaints filed after the one year
period are covered by the same rules as blanketing Interference complaints for
exlsting statlons, (Paragraph 22). Thus, a new station has an oblligation to

1 The Commission earller recelved a plotted map, dated October 13, 1989,
from KOKS. The similar plotting requested on the additional maps enclosed
herewith Is required In order to determine more fully the exact location of all
the complainants alleging Interference problems. Because of difficulties
concerning the legibility of the October map, and the dispute between the
parties concerning Its completeness, the Commission requests that the numbers
of all listed complalnants be plotted on the original maps enclosed herewlth.
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