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	Federal Communications Commission
Washington, D.C. 20554



							September 8, 2016

VIA ECFS ELECTRONIC DELIVERY

Ms. Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street SW
Washington, DC 20554

Re: Measuring Broadband American Program (Mobile Collaborative), GN Docket No. 12-264

Dear Ms. Dortch:
[bookmark: _GoBack]On June 30, 2016, representatives of mobile broadband providers, public interest groups, companies, and other organizations met via conference call with Commission staff to discuss ongoing work on the Measuring Broadband America (MBA) mobile project[footnoteRef:2].  [2:   A list of attendees is attached to this filing in GN Docket No. 12-264.] 

Walter Johnston, Chief Electromagnetic Compatibility Division (EMCD), and James Miller, Senior Attorney Advisor, welcomed collaborative members.  Mr. Miller introduced Roxanne Robinson and Alex Salter, project manager and CEO of Samknows, respectively, to present developments in mobile Speed test applications currently in use in other jurisdictions around the world. These developments included new testing metrics and upgraded user interfaces.
Samknows explained that features in an updated app would allow users to use the same app software to run tests of their smartphone performance, as well as remote, manual tests of a user’s fixed residential connection for users with a whitebox installed and accessible via WiFi system.  Users could either run the full suite of tests or select individual tests to address specific problems.  The results of the testing could be displayed in simple, easy to understand language or in more technical terms to assist in troubleshooting a network.  Results in either format could be shared to a user’s social media accounts through the app itself. A version of this application has already been deployed in the UK by Ofcom and has received very favorable reviews. Samknows requested feedback from the collaborative about what additional features they would like to see included in the new version of the app. 
Questions were raised about whether the additional testing described by Mr. Salter was outside the scope of the current report and beyond what was discussed at initial collaborative meetings.  Mr. Johnston explained that the new features were being discussed to serve two purposes: 1) to increase user interest and therefore downloads of the app, thereby increasing the sample size of the report; and 2) that certain kinds of information are within the scope of and of interest to the Commission.  He explained that there were no plans to expand the report to include any tests added to the App, but added that changes in the report for 2016 would align reporting with changes described in the 2015 Open Internet Order. 
Further concern was shared that while there may be no current plans for use of new test data in MBA reports, it would not allay concerns that data might nonetheless be used in the future.  Mr. Johnston explained that the current meeting was about the present situation and not the future.  Difficulties in some of the proposed new testing were raised, such as how the report would handle a situation in which a user on one carrier is using the app to remote test his or her home WiFi network which is on another carrier.  Mr. Johnston explained that the current report does not address WiFi, but that the Commission feels it should be aware of ways of testing information that is interesting to and within the scope of the Commission.  He went on to draw a distinction between comparative reports prepared by the Commission and MBA-assisted research programs which the Commission supports.  Mr. Johnston explained that a comparative report will be shaped by the Open Internet Order and will not extend metrics.
A number of participants wanted to know where the MBA-assisted research studies had been discussed.  Both Mr. Johnston and Mr. Miller explained that while some of the attending parties had been a part of the fixed MBA report, some others may have only been actively involved in the mobile, and that fixed report has had a longer history documented in meeting ex partes, and that several presentation in the past had focused on the MBA-research assisted studies.  Mr. Miller directed participants in the mobile collaborative to review the docket for past presentations and offered assistance in searching the docket.  Mr. Miller also pointed out that the platform used for testing the mobile broadband performance is the same one that is being used for the fixed MBA study. He encouraged participants to attend future fixed MBA collaborative meetings where discussions of improvements to the measurement platform have been discussed. Mr. Miller offered to make this work also available to the mobile collaborative group if there was sufficient interest.
Mr. Johnston thanked all the participants for their active participation in these meetings and encouraged participants to look for an invitation to the upcoming conference call via the collaborative distribution list in the coming weeks and closed the meeting.
Sincerely,

/s/ Rajender Razdan

Rajender Razdan, Electronics Engineer
Electromagnetic Compatibility Division/OET
Federal Communications Commission
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