APPENDIX A
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IN THE UNITED STATES DISTRICT COURT
FOR THE NORTHERN DISTRICT OF ILLINOIS
EASTERN DIVISION

WEST LOOP CHIROPRACTIC

& SPORTS INJURY CENTER, LTD.,
and WEST LOOP HEALTH & SPORTS
PERFORMANCE CENTER, LLC,

on behalf of plaintiffs and ‘
the class members defined herein,

o

16 C 5856
Plaintiffs,

Y.

NORTH AMERICAN BANCARD, LLC,
and JOHN DOES 1-190,

Defendants.
COMPLAINT — CLASS ACTION
INTRODUCTION

L. Plaintiffs West Loop Chiropractic & Sports Injury Center, Ltd., and West Loop
Health & Sports Performance Center, LLC bring this action to secure redréss for the actions of
defendant North American Bancard, LLC, in sending or causing the sending of unsolicited
advertisements to telephone facsimile machines in violation of the Telephone Consumer
Protection Act, 47 U.S.C. §227 (“TCPA™).

2, The TCPA expressly prohibits unsolicited fax advertising. Unsolicited fax
advertising damages the recipients. The recipient is deprived of its paper and ink or toner and
the use of its fax machine. The recipient also wastes valuable time it would have spent on
something else. Unsolicited faxes prevent fax machines from receiving and sending authorized
faxes, cause wear and tear on fax machines, and require labor to attempt to identify the source
and purpose of the unsolicited faxes.

PARTIES
‘. 3. Plaintiff West Loop Chiropractic & Sports Injury Center, Ltd., is an Illinois

corporation with offices in the Northern District of Illinois.
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‘4. Plaintiff West Loop Health & Sports Performance Center, LLC is an Illinois
limited liability company with offices in the Northern District of Illinois.

5. Plaintiff West Loop Health & Sports Performance Center, LLC maintains
telephone facsimile equipment. Plaintiff West Loop Chiropractic & Sports Injury Center, Ltd.
pays for the telephone facsimile line that received the unsolicited fax advertisements at issue.

6. Defendant North American Bancard, LLC is a Delaware limited liability company
that has offices at 250 Stephenson Highway, Troy, Michigan 48083.

7. Defendants John Does 1-10 are other natural or artificial persons that were

involved in the sending of the facsimile advertisements described below. Plaintiffs do not know

who they are.

JURISDICTION AND VENUE
8. This Court has jurisdiction under 28 U.S.C. §§1331 and 1367. Mims v. Arrow
Financial Services, LLC, 132 S. Ct. 740, 751-53 (2012); Brill v. Countrywide Home Loans, Inc.,
427 F.3d 446 (7" Cir. 2005).
9. Personal jurisdiction exists under 735 ILCS 5/2-209, in that defendants:
a. Have committed tortious acts in Illinois by causing the transmission of

unlawful communications into the state.

b. Have transacted business in Illinois.
10. Venue in this District is proper for the same reason.
FACTS

11. On April 18, 2016, plaintiffs received the fax advertisement attached as
Exhibit A on their facsimile machine.

12. On April 26, 2016, plaintiffs received the fax advertisement attached as Exhibit
B on their facsimile machine. |

13,  Discovery may reveal the transmission of additional faxes as well.

14,  Defendant North American Bancard, LLC is responsible for sending or causing
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“the sending of the faxes.
15.  Defendant North American Bancard, LLC as the entity whose products or
services
were advertised in the faxes, derived economic benefit from the sending of the faxes.

16.  Defendant North American Bancard, L.LL.C either negligently or wilfully violated
the rights of plaintiffs and other recipients in sending the faxes.

17.  Plaintiffs had no prior relationship with defendants and had not authorized the
sending of fax advertisements to plaintiff.

18.  The faxes do not contain an “opt out” notice that complies with 47 U.S.C. §227.

19.  The TCPA makes unlawful the “use of any telephone facsimile machine, |
computer or other device to send an unsolicited advertisement to a telephone facsimile machine
47 ULS.CL §227(D)(1)Y(C).

20.  The TCPA provides for affirmative defenses of consent or an established business
relationship. Both defenses are conditioned on the provision of an opt out notice that complies
with the TCPA. Holtzman v. Turza, 728 F.3d 682 (7" Cir. 2013); Nack v. Walburg, 715 F.3d
680 (8™ Cir. 2013).

21. On information and belief, the faxes attached hereto were sent as part of a mass
broadcasting of faxes.

22. On information and belief, defendants have transmitted similar fax advertisements
to at least 40 other persons in Illinois.

23.  There is no reasonable means for plaintiffs or other recipients of defendants’
advertising faxes to avoid receiving illegal faxes. Fax machines must be left on and ready to

receive the urgent communications authorized by their owners.

COUNTI-TCPA

24, Plaintiffs incorporate 1Y 1-23. .
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25.  The TCPA, 47 U.S.C. §227(b)(3), provides:
Private right of action.

A person or entity may, if otherwise permitted by the laws or rules of court
of a State, bring in an appropriate court of that State—

(A) an action based on a violation of this subsection or the regulations
prescribed under this subsection to enjoin such violation,

(B) an action to recover for actual monetary loss from such a
violation, or to receive $500 in damages for each such violation,
whichever is greater, or
{C) both such actions.
If the Court finds that the defendant willfully or knowingly violated this
subsection or the regulations prescribed under this subsection, the court
may, in its discrefion, increase the amount of the award to an amount equal
to not more than 3 times the amount available under the subparagraph (B) of
this paragraph.

26.  Plaintiffs and each class member suffered damages as a resuit of receipt of the
faxes, in the form of paper and ink or toner consumed as a result. Furthermore, plaintiffs’
statutory right of privacy was invaded.

27.  Plaintiffs and each class member is entitled to statutory damages.

28.  Defendants violated the TCPA even if their actions were only negligent.

29.  Defendants should be enjoined from committing similar violations in the future.

CLASS ALLEGATIONS

30.  Pursuant to Fed.R.Civ.P. 23(a) and (b)(3), plaintiffs bring this claim on behalf of
a class, consisting of (a) all persons with fax numbers (b) who, on or after a date four years prior
to the filing of this action (28 U.S8.C. §1658), (¢) were sent faxes by or on behalf of defendant
North American Bancard, LLC promoting its goods or services for sale (d) which did not contain
an opt out notice as described in 47 U.S.C. §227.

31.  The class is so numerous that joinder of all members is impractical. Plaintiffs
allege on information and belief that there are more than 40 members of the class.

32.  There are questions of law and fact common to the class that predominate over
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any questions affecting only individual class members. The predominant common questions

include:
a. Whether defendants engaged in a pattern of sending unsolicited fax
advertisements;
b. The manner in which defendant compiled or obtained their list of fax

numbers; and
c. Whether defendants thereby violated the TCPA.

33.  Plaintiffs will fairly and adequately protect the interests of the class. Plaintiffs
have retained counsel experienced in handling class actions and claims involving unlawful
business practices. Neither plaintiffs nor plaintiffs’ counsel have any interests which might
cause them not to vigorously pursue this action.

34.  Plaintiffs’ claims are typical of the claims of the class members. All are based on
the same factual and legal theories.

35. A class action is the superior method for the fair and efficient adjudication of this
controversy. The interest of class members in individually controlling the prosecution of
separate claims against defendants is small because it is not economically feasible to bring
individual actions.

36. Several courts have certified class actions under the TCPA. Holfzman v. Turza, 08
C 2014, 2009 WL 3334909, 2009 U.S. Dist. LEXIS 95620 (N.D.IIL., Oct. 14, 2009), aff’d in
relevant part, 728 F.3d 682 (7" Cir. 2013); Sadowski v. Medl Online, LLC, 07 C 2973, 2008 WL
2224892, 2008 U.S. Dist. LEXIS 41766 (N.D.Ill., May 27, 2008); CE Design Ltd. v Cy's
Crabhouse North, Inc., 259 F.R.D. 135 (N.D.IIl. 2009); Targin Sign Sys. v Preferred
Chiropractic Ctr., Ltd., 679 F. Supp. 2d 894 (N.D.IIL. 2010); Garrett v. Ragle Dental Lab, Inc.,
10 C 1315, 2010 U.S. Dist. LEXIS 108339, 2010 WL 4074379 (N.D.I1L, Oct. 12, 2010);
Hinman v. M & M Rental Ctr., 545 F.Supp. 2d 802 (N.D.IIL. 2008); Clearbrook v. Rooflifters,
LLC, 08 C 3276, 2010 U.S. Dist. LEXIS 72902 (ND I1l. July 20, 2010) (Cox, M.1.); G.M. Sign,

5
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Inc. v. Group C Co;nmuns., Inc., 08 C 4521, 2010 WL 744262, 2010 U.S. Dist. LEXIS 17843
(N.D. I1l. Feb. 25, 2010); Kavu, Inc. v. Omnipak Corp., 246 F.R.D. 642 (W.D.Wash. 2007);
Display South, Inc. v. Express Computer Supply, Inc., 961 So.2d 451, 455 (La. App. 1«Cir.
2007); Display South, Inc. v. Graphics House Sports Promotions, Inc., 992 So. 2d 510 (La. App.
1« Cir. 2008); Lampkin v. GGH, Inc., 146 P.3d 847 (Ok. App. 2006); ESI Ergonomic Solutions,
LLCv. United Artists Theatre Circuit, Inc., 203 Ariz. (App.) 94, 50 P.3d 844 (2002); Core
Funding Group, LLC v. Young, 792 N.E.2d 547 (Ind.App. 2003); Critchfield Physical Therapy v.
Taranto Group, Inc., 293 Kan. 285; 263 P.3d 767 (2011); Karen S. Little, L.L.C. v. Drury Inns.
Inc., 306 S.W.3d 577 (Mo. App. 2010).
37.  Management of this class action is likely to present significantly fewer difficulties

that those presented in many class actions, e.g. for securities fraud.

WHEREFORE, .plaintiff 1s request that the Court enter judgment in favor of
plaintiffs and the class and against defendants for:

a. Actual damages;

b. Statutory damages;

C. An injunction against the further transmission of unsolicited fax
advertising;

d. Costs of suit;

e. Such other or further relief as the Court deems just and proper.

s/ Daniel A. Edelman
Daniel A. Edelman

Daniel A. Edelman

Cathleen M. Combs

James O. Latturner

Heather Kolbus

EDELMAN, COMBS, LATTURNER & GOODWIN, LLL.C
20 8. Clark Street, Suite 1500

Chicago, Illinois 60603

(312) 739-4200

(312) 419-0379 (FAX)
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NOTICE OF LIEN AND ASSIGNMENT

Please be advised that we claim a lien upon any recovery herein for 1/3 or such
amount as a court awards. All rights relating to attorney’s fees have been assigned to counsel.

s/ Daniel A. Edelman
Daniel A. Edelman

Daniel A. Edelman

EDELMAN, COMBS, LATTURNER
& GOODWIN, LLC

20 8. Clark Street, Suite 1500

Chicago, Illinois 60603

(312) 739-4200

(312) 419-0379 (FAX)
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EXHIBIT A



From: Marchant Services an: [{
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FAX North American BANCARD
Merchant Services

Tel: 888-446-6532 Fax: 888-428-4037 & 888-446-6532

T10: Jessica/Sports Inj Ctr W Loop Chiropractic FROM: Evelyn Thampsan, Account Manager
Fax: 3123469358 DATE: 411816
RE: Your Merchant Account PAGES: 5

<] URGENT [Q] FORREVIEW g FPLEASE REPLY

We called your office earlier and wanted to follow up regarding
LOWERING vour merchant rate considerably for
Visa/MasterCard/Discover and Amex (this will also include the
FREE EMV replacement to avoid any download and terminal memory

issues). Please see attached North American BANCARD Merchant Services
agreement,

Next Day Deposit,=

NO cost to start this new pragram,

NO paper statement fee,

NO downtime as we handle the transfer for you at no cost to you.

Limited time offer!

Takes 5 minutes to complete:

M page 1 of application; Initial & Complete where indicated by the
arrows

+ TAXID &
« OWNERSHIP section

M SIGN at the bottom of all pages where indicated by the arrows,
& Include Voided Check for your deposits to start SAVING.

& FAXto 888-428-4037 or try 888-446-6532 for a quick approval.

Iwantto personally thank you for your busiiess. | wish you continued success and look forward to serving you in the years to comel

* Certain conditions may apply.
To be removed from our offer to LOWER your merchant cost, wite REMOVE at the top and Fax this back to (888) 518-4214
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FAX to 888-446-65327

for a quick approval
©New focaumt QAdditional Locztion  {ohangs of Ownership

MERCHANT PROCESSING ARPLICATION

Sales Rep: Sales Rep Phene: Soles Rep Emait:

Mzezhant 10 (wsiD):

Sules Rep Fax:

DBA (Daing Susiness 4s) Nalne: Busirzss/Gorporats Name: tau chown onyaur lnsonme ™ a: ol

Sporis In] Ctr W Loop Chiropractic

Localivr Addrees: City: Ltete: 2ip:

Chicage IL 60607

Statamen: Malling Address: Citv: Slate: 2ip:

13usiness Phone Numhes Business Fax Number

3123469356 3123469353

Email: Website:
NS, TACH as a separate page

Bsnk Nama: | Name on Bank Account: Chacking Account &: . | Bank Routing 7.
hFederal Tax 10; TIN Type: Contaut Nome:

00000000 Orn” Os '

, : N

Type of Merchunt: ) Statemen: Opticn Typm

d;o!a!'lroprirl o O.‘-'.-eﬂnen;hip O!.I.C O carporztion Of-lnn-.”roiit OOthzr : @Eicmmni: Oeapes

Business Processing Categary:
@P.»_\mil Oﬁec!eu:an! OMOTD Ointernat Oridher . s

Merehandise/Serviaes Sold; Years in Sushess:
Ciwsrently acceph Visa/MazierDand/Discover/AXP? Stasonal Merchanl
Eves O Otes @ JOFE M A W 4 J & 5 a4 N O
AN S PR IS 1 I o o 0 8 T e o |
Lty c.huvr.u_:_nﬂlm.l___ll [ | “ [L_.!L.._ll [ ![ ]L_"J
Parceny of Busihess: fimisst eqiad 103{0%) 10 0 o
Cordd Bwips. 32 % danuilly Ky, % Phoie/Mail Do % It % Fotal: TNo%
Avg Ticket: High Tickel: Avg Monthly velumse: High Manthy Valume:
Trangactinn Cescriptor to Appsar an Gardholder's Stalamant: Gusloner Sarvice Phane Number o
LOLOODIO0B0 0000000000007 [ coretdere sttemens

—
0 ame: Title:
M | Recidense address: City, State, Zip; Phane Number
=
P ?3;'-'-‘.‘2"“""“"'“"*“”""‘“""—-‘ - ) Tl Appliant'; S&8: . Dot sl Ricth et Py CIeRe i, |
L e 4 e, o et -__”____w,.,_.n——--'-"""‘"
— e
E Rasidence Address: DR, | 1 ef'.."?b: """""“v--—--.‘.....__,.._._,, | Phone Mumger
i s P Biimane pal e PP
T .
E | American E¢press Volume » 51,000,600 R o

]
s nnninininnlninln DDT]E%BQQQE;:@QZ; ming
EBT. DT tncio—QEapd Starmp (GNAPY' o) EIPIN DEBIT o, STAR, (0B TERLIEC FUCSEWESTRD)
R T e i T T ] B —

Accepling all WasterGard, Visa, Diszover Networl, and American Express traneoctiuns {presumed unless any selectivns below are chirched)

MasterCand Visa *Distierir Network “Arneaiuan Express
O 3exdit Transectivns: Only O Gredit Transanlion:, Ondy QLredit Trargastion:. Oniy Chredit sad Prepaid Dierd Tranaueton:
O Man-LIN Sebit Trans S 0nty Non-PiN Debil Trang O 0nly Hon-PiM Sebil Trans

“Vigzover fuil-aeguised swalon ineliginle fin progmam (g Dlamenetinnd mewhane puaddeyoor Mesove SR awnx)
&X' tailencquined uplose ingdi ponpzan (np menchantz avir $5MM anmal AXT woiuine, prdubied ex dartwit-gigin osrslanti} pravade i AXI-dhzel o cotust SE# shove

AB guestizns regarding this
application shuidd be dirested to
Narth Americen Bancard, LLC
250 Stephencos HWY

Teay, M da0EI

T. 888-446-6532

EMXING Y Initizels
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From: Merchant Services  Fax: (888) 428-4037 To: Fax: +f (312) 346-8358 Page 3 of § 04H8RO1E 9:57 AM

Oketail  Cidotodntaet Ointerchangs Plus (7w
Interchange, duns, & assessments + 35 hos Oualified discount rale: 885 %
Transaction Fee: 8 010 (ualified discount rate (check card); 030 5

Foor details regarding sid-qualified snd rnon-quahfied surcharges, plesss see page 2 cection 114 of the teang and condiiions For parposes of this
agresment the mid-gualified surcharge” i s per S100.0W) + 5 For purposes of this sgreament the non-tutified surcharge
i e S pac FI0000) - gard association assezsmenis will be passad thiough.

traid-gualifizd surcha

= aiy apBlicable to retall livipd meichonts

Dist pay ansz etion: &  Free talle! printar (moalhb): 5 ¢ denthly minireum disqount: w200 .

b & Iz ol alk setira transstion £0.25 { Frew tublet printer/zash drous monihly) § P pAoiihly bt seecioe §500

Address verificallors 010 f Aleless ransaction: E i Chargeback, 35,00

Butch liznda 4036 whelesy monthly HEUP;DIk pULEEs: % Reliwval: 16.00

Inierzhange feg pass-thiwugh, Whreless activatiom: 3 I Ancount sstup. 5
Credil 310 b Dnkat Lansaution: =S P oanmaal Brererrn e
gk Card 322 Detst morihly gatewoy | Yahe authunzativn:

Phiniw Swips (PS) rrpnthly gatewi 3 ERT transantion, | L, Aamaal FOEcornplisneey

#hone Swipe sdd'lunit monthly gateway 3 e} Interaes monthly gaimeray & NG Fres

Phont Gwipe transastion 3 i internet lansaciion: g i Paper Slolameni Fee

Mastarfiard Matwork Amcen: soua Americen Expres:s Netwert Ancast: SO,

Wisa Wetwaork Access: 00018 Discovar/PayPal Malwoik Aceess: 300186

Fundersiend et seknowledge (it 1 willbe autamaticaly eiralled in g 63 dey free bial of Ure My Biz Perks Progrent, 81 the end of the tiel, | undetstan
thant iy 2 eouri will be charjed s micvchily mambership Tee of §91.95, and Emay apt outat ang lioe by visking wessemyhlzperks.com,

Martdent sehrolernes that yon live ecnesoed ow Merchanl Mosessing Sgeeement (* A sermnent”) al ww.myresauizepatiel comfagreemant. By sgning helow, Mervhan
agrees 1o alt terens and canditions sentsined therein, Fron time (o time, the Agresment imay be updated. When this oceurs, Agent will nofify ierchanl electrenically (or by
delivery methnd gelznted by Meschant ot lime of disclogures when such spdales have bren made. taerahant esknowledies Uit sontibusd use of Agen? Mershant setvices oiter
the update signifies Merchant Azceplanes of updated Agreernsal. The undersigned is duly authorized 1o sign oa behall of the Merchan! aad to bind the Merchani to Lhe teams
snd condilions set forth in this Mershant Apphivatizn | ‘Applisation”) and prodously rolsronsed Agreement, oad sersiiios thot off infarrnatien provided in sssosiotivn wilh this
Applisation is truv, vorreet and voraplele. Sy siguing below of Deliglf of Merehant, veu autherize Membes/Banle andfor Agent 1a prder a sonsume uredit repott onyou sndfor
Marchant, a3 weli as subsequent consumer creht reparls, SWhich may be requined or used 9 conjunstion with the maintsnanas, Widatlag, renswal of eiiznsien of the sersges
provide ersanden, of in senjunedion with regeaing, tekiog oollaction aclion on, or other leglimate put poted ostoisted with the tearshamt ancount. & Meechans®s sobmissian
wf 3 ransaciion to Adent shall bz deamed to sigely Maichant's aezeplancs of the Agizement, inaluding the leims and sonditions herein.

v, - -

Weschont: gy Meru By, . i

(arhant Pencipal of Coporate Officar Sigraturs) reia'.:*,\-_l’:frin-:fp-ﬁwr.'t:'purale O¥fiar slil;m/n-a'_l.,/,/

i —, -
el
{ird Name) Wil Murae) g
‘\h"‘
. - \\\\‘
. 04118115

Pate: aneils S — It

In censideral Agents and Banid's ascetance of this Agrzement, the undersigned Guaranicr {oinlly and severally ifeare than cn=juncondilionally guarantees the parier-
mmnze of 21l obligatians of Merchant to Anent and Bank unsiar The agrzemant, snd payment of all sums due hereunde:_endin the event of defaull, hersby wilve: notine of
delzuil 2nd g3rees to indemndy Agent snd Bank for all funds due frem Murchesnt pursuant Lo the tenwis of the Agreemeed, Guarantar waives sty and all rights of subvegatian,
reimburssmen) of indermily derved fiom Mersiant, and furlher waived any and all nghls of defanses arising by reason of any moditzakn o changs in the @ims of the
Larsement whatsosver, including, vitlwut Emitation, the renewal, extension, avctleration, u atber chariga it the time wny goyiment of ather perfunmiance hereutdur i gus, und/
ur oy chamgs in any intarest of dissnuns rate of fze Sersunder, Suzrantar canflims thal Guarantes, coecively o indvidualiy,is 5 party tn the Agrezment and,

sl ond - e ifitally atdhorizes depnd sl Rank, of it atbonzed agend, i debu ang everdie fees, e ocb chargelueke, (e , e, pesdion, expere: o oldgalte:
urger tha Agicernent. andier sny conliaetual ralabionshio with Agent and Bank fram any peesosal cheeking or ofber sccount owned o conirolied by Suasanion, and firlher i
repurt sny dsdusi heteunder u zreroes persens] Grodit Gureau Hupors. Guarsitur syeees b gy ol custs i erpenses ol whatoe salhse, Tnghading aiurreay’s les and
other legal expanzas. incuered by of on behslf of Bank in conneclion with the enfoscement of this Guatsnly.

.
MetEhan: By -
er‘\lar Srtigliae) e i

e

_a"’"

Merchant: By
[huatantol Sighalu )

Lrinl Hemig) i Brint IManw}
) ~,
Date: DANBIE e DA™ oo Ry
‘ - ot -~
- ~——
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BANK DISCLOSURE
Member Bank Informatian Agent Infarmation
The Batinnrp Bank {"Bank”) North American Rancard, LLS
469 Silverside Ruad, Ste. 105 250 Stephenson HWY
Wilmington, DE 18209 Trov, Ml 48083

T, 888-446-6532

o, -
Importint Bank Responsibilities

1. Bank is the pnly cntity appraverd to extend acceptance of VISA pradusts directly to 3 Merchant.

2. Bank must bz & principal 1o the Merchant Agreement,

3, Benk is regponsiole for educsting Merchants on pertinent ViSA Operating Regulations or sugh pertinent tules and regulation of
MasterGard International with which imerchanis must comply, Merchoan aaknowle: it has read and understand, or seek
clarifizaiion from Agani of the Bank, all sich miles and reguistions before submilling o transacetion far processing by Agent snd Sank.

4. Bark is responsibl and must provide setllement funds to the Marchant.

& Bank is responsinlz for all funds eld in reserve that are derived from settlemant.

Merchant Information

Merchant Name.

Merchant Address;

terchant Phone:

Important Merchant Responsibilities

. Ensure wmplianu.- with cardhelder dute sedurity sid storage reguiremants.

. Mairtain fraud and chergebacks befow thresholds.

. Beview and undersiand the eans of the Merchant Agreement.

Cornply with VISA, Masieriard, And American Express atyd Dizcover Gperating Regulationz,
) You may download Visa Reguialions fram Visa's website at:

Wy =

Rats

o AR R i A 3 IE |
'\ 'ou may download Mg r*rcurd }wgulauonv ftom Mjatcruard' website at:

o

Thiz responeibilities listed ebove do not superseds terms of the Merchant agreement snd sre provided to ensure the Merchant
understantds some important obligations of 2ach party and that the ViSA Member— Bank —is {he ullimate autharity should the
Merchant have any problems.

04/18/16

Merdnt's Skl

Mevehani's Primted Manie & Tille

ERAINS 307%
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From: Merchant Servieas  Fax: (§868) 428-4037 Fax: +1 (312) 346-2358 age § of 5 04/18/2016 9:57 AM

FREE TERMINAL
PLACEMENT AGREEMENT

T
r""”

Nort

- EMV-ready, PCl PED approved, advanced security inctuding SSL

- Integrated NFC capabilities and expandable memory exceeding
500MB

- Superior perforrmance for faster transaction processing

- Ethernet connection for lightning-fast transactions

- Multiple payment and value-added applications

- Lower cost, higher performance

- Small size keeps countertops clutter free

This Agreement is a conlract belween the Merchant named befow and North American Bancard, Inc. (NAB).
NOW THEREFORE, Morth Amerivan Bartcard (NABY and the Party (Merchart) agree as follows:

l. Merchan! agraes that the Equipment is tha property of NAB, is being licensad to Merchant, and must ba retumad in good and working
conditfon within ten (10} days of the termination gr expiration of the Merchant Acsount with NAB. If tha Fguipment is not relurned
within ten (10) days, Merchant agrees to pay the equipment value (Vx520 = $885, Vx520 Combo with check imager = $1345, Pinpad
$100), Merchant authorizes NAB to AGH my account for sald fees accaording to program. In additian, Merchant agrees 1o be
responsible for any damage 1o the Equipment as a result of misuse or negligance, NAB reserves the right to replace the above
models with camparable models and o add or discontinue models.

L Merchant agress to indemnily and hold NAB hammiess from and against any and all liabilities, tosses, clalms, damages, disputes,
offsets, clalms or counterclaims of any Kind in any way related to the use {or misuse) of the Equipment. Merchant understands that
NAB agrees to free overnight delivery of replacement equipment, fully programmed and ready to use, up to but not exceeding twice
the first year, and that each additional incident will incur a fee of $89.

Merchant hae accepted the following equipmant (the “Equlpmeant”) by chacking one box below:

Salect Connaction Type:
mVarlfona Vi 520 Temninat {equipment value of $855)
Bl Diat Up Connection
P Connection (Cable/DSLY
Verifone Vx 520 Terminal, CR 10001 Check Imager, Stacker, and all necessary cables
{equipment value of $1345)

ISP Provider

Verifone Pinpad 1000SE and necessary cables {equipment value of $100) - requires monthly $5 ISP Prione Number
dehit gateway fee

Excepl as herein otherwise expressly provided, the Merchant Agreement, as heretofore amended, shall remain in full force and effect.

Merchant's Autharized Signer: North American Bancard:

Owner's or Officar's Signature Date Account Expculive Signature Date

X Ww
INDIVIDUAL GUARANTY (NO TITLES) I/We hoichy guarantc NAB, their successors and assigns, the full, prompt and completc
prriormancy: of Merghant and ali of Murchan(s obligalions unde- thiz Agreement, inchading, but not limited to, all monclary obligations
arising out of Merchant's petformance o1 nonperformance under this Agreement, whether arising before or after termination of this
Agreement, The undersigned, by siming bolow, agrees to be bound by the Agicement and this Guaranty.

Personal Guarantor Printed Name: Dale
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From: Merchant Services  Fax: (388) 428-4037 Fax: +1(312) 346-9358 Page 1 of § 04/28/2018 4;03 PM
FAX North American BANCARD
Merchant Services

Tel: 888-446-6532 rax: 888-428-4037 & 888-446-6532

T0: Jessica/Sports Inj Ctr W Loop Chiropractic FROM: Evelyn Thompson, Account Manager
Fax: 3123469358 DATE: 412616
RE: Your Merchant Account PAGES: §

] URGENT FOR REVIEW PLEASE REPLY

We called your office earlier and wanted to follow up regarding
LOWERING your merchant rate considerably for
Visa/MasterCard/Discover and Amex (this will also include the
FREE EMV replacement to avoid any download and terminal memory

issues). Please see attached North American BANCARD Merchant Services
agreement.

Next Day Daposit,»

NO cost to start this new program,

NO paper statement fee,

NO downtime as we handle the transfer for you at no cost to you.

* & & &

Limited time offer!

Takes 5 minutes to complete:

M page 1 of application: Initial & Complete where indicated by the
arrows

« TAXID &
o OWNERSHIP section

¥ SIGN at the bottom of all pages where indicated by the arrows,

& Include Voided Check for your deposits to start SAVING.

E FAX to 888-428-4037 or try 888-446-6532 for a quick approval.

[ wantto personally thank you for your bushess. | wish you continued success and fook forward to serving you in the years to comel

* Cettain condtions may apply.
To be remaved from cur offer to LOYER your merchant cost, wrke REMOVE at the top and fax this back to (888) 5194214



From: Merchant Serwces

age: (gm]z?&gg?OSSSG Dogument #: 1-2 FlLed 3/16 Page 3

FAX to 888-446-65327)

for a quick approval
ONew rccount Oadditional Location  {Shange of Ownership

MERCHANT PROCESSING APPLICATION

[

Sales Rep: Sales Rep Phone: Tales Rlep Emaik:
ant 10 (i MGG God

ules Hep Fax: : Mai¢

DBA (Doing Bu A5} BusinessfGorporata Name; (us chow on yaur Nz
Sporis In| Gtr W Loop Chiropractic
Location Address: City: Gtete 2ip:
Chicago 1L 60607
Stafemant Malling Address: Citw: Siaie, Fip:
Iusicess Phane Numbear Businass Fax Number
3123460356 3123469358
Email: Webisite:
B:CO dA CH a rate
Bunk Name: Nams on Bank Accaunt; Checking account #: Dank Routing #:
;‘:‘udural Tax I TiN Type: Contaét Name:
oo soorc Orsr” Oast
Type of Merchgnt: Statement Optien Typa:
O';olr Proprietar O Parinershis OI L.C O(‘.Jrrnrrllor OHon Henfil Oolhz: @l fentrohiz Os'apg.-
Busiress Processing Calagory:
@ratail ORestaman:  Cxdoto Ointerrt. O b
Meichandise/Servicvs Sold: Yeaursin Business:
Cunently atcepl Visa/MasierCard/Discover/akP? Seasonal Merchant:
Ores Ons Otes ENs ¥ MoJ J A S a0 N D

P e el

% Totlal: 190%

Percen? of Businress: finvel eqnaf W0} 10

Cund swipe, 30 % wamlully Keyed, 0 Phooe v Oojer, % it

Avg Tickel: High Tickel: Bvg Manthly Volume: High Menthly volume:
Transactinn Feseriplar (o Appear on Gardbolder's Stalamant: Gustomer Sevica Fhons Nuinber 1o
N
cC EH
“Name: Title: Applizant’s §
0 .
M | Residznze Address: Tity, State, Zip: Phane Numb-r
""‘““"P' P
L Havers e S ..._.-.I.i}t.____m Apwhis ety S58: o v s Daszuin ...---mu'rry‘o'-m'ﬂa'ﬁl"
Regidance Address RNRIR o i T B Bhona Mumber,
E ot i
= ‘_."_‘.‘__.....v-—-—"' -—-.-.__..___'W"M.“-
T
E | American Evpress Volums » 53,000,600 et
owowmmDDDDDDDDDDDDUDIBQ CEETTO0n.
EBY. LB Brraetia—m. ElEngd Slary (BNAR) ="} CIPIN DEBIT fest STAR, 1) Lk, PUTBE HHESTRO)
et __,,_...——-""' e
(R TRI T iy et

Acezpring all MasterGard, Vise, Dissuver Matwork, ard American Sxpress Transactions (presumed unless =ny selections below are cheded)
MasturCard Visa tDissover Nelwwk *Amaiican Exprass
O 2eedit Trensections Qrly Dtredit Transaclion:, Gnly Det Tl'df\. N Dty T Dredis and Prapnid Curd Transactions
O Mor-PIM Bebit Trans S0nky Norr-PIN Dabit Trans Sebit Trzns

asay Sileazgaited wade [neliginle g pregrom {22 THisioen setained maschane prod s wooe Do S5 abec)
faz parprazn (o enchaaots avey S1MM azeasl AXT voivane, prehibited o Ao e aiznianis) aevede Pou; ANU-diot araawt SEF che
¥ % fla e i

A tull sequumd

AB ques'wnsr:gudng this
gaplicativn whuidd ke di d to*

Horh Ametican Buncard, LLE

250 Staphencar WY

Tray, Mi L9083

T. BH8-446-6532

RS -

it
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From: Merchant Services  Fax: (888) 428-4037 To: Fax: +1 {312; 346-9358 Page 3 of 5 04/26/2016 4.03 PM

Asil Oidntolleta et Eimecchange Plus O Tiaed
Inierchange, duns, & assessments + 35 hos tuslitied discount rate: 095 %

Transaction Fee: § 010 Qualified discourt rate (chesk card): 818 s

i For details regarding nid-qualified snd non-quslifted surcharges, plesse see page 2 section 1,14 of the terms and catghitions, For purposes af this
dgreemient the mid-gualified surcharge: i % (8 par 5100.00) + 5 For purnoses of this agresment the non-iukited surcharge
fs % (S per $100.00) + 5 Card assecialicn assassmanis will be passad through,

rraid-qualied surchass

e oy applicalle ta retail iored merchants

Disl pay bansacton: 5 i Free table! prinker fmorithi): § ponthly rabnirstm diseouns; 52590
b &L diafspiurs ransantion §028 Free tablt printer/ah drawe flnonthlyy § Manthdy Lasin secviie: 5500
Address vericalion 5019 i *Witless transaction: S ! Chargeback H2L0
Butch hesder: 5026 Whelezs nionbly neterolk avcess §. P oetdeval sie00
Iniershange feo pass-thraugh, Wireless aglivatisn: o] P Angoust setup: 8
Creedil 5.0 ekl ranzoction; & Anrual 3.
Uheck Curd A2z ! Detal monthly gate'imse & Pt aUtnZogGn 3
Phoiw Swipe (FS) ropnthly gatisvey Semmin—— I ERT transaation annual P covssplisnce 3T
Fhaone Swipe addtuniimantlygatoway S 1 Interors monihly gatesmy SO NEF Fos: 5 250
Fhone Bwipe transaztion 3 i internel transaclic: § i Puper Slatwwen Few $
hduztatDiard Melwnrk Asces: s00208 Amntinan Exfwess Netwerk Ances $008%
Visa Netwet Arcess. 30.0:1d Dissaver fPayPal Matwalk Acrass: L00145

[ understand o scierawdedge thit ] will be dutomiaticaly ermolleitea 60- dey fres Wdal of the My Biz Perke Program, & the ofed of e tiz), undastand
st 9/ 3 zeinant will e eliarged a meeshly rosnbership fee of $491.25, aned | oy ont oot 2t any time Dy visiing vaavnyhizpetks eam,

Mercdint schnowlednes that you live sorested our betchant Proscessing Agtermen) (*Ageement’) al wew.anyrssoursepartal comagramnat, By signing below, Metchent
agrees to ol Lerms and eondilions contained thereia, Froo time i6 Ums, the Agreement imay ke updated. When this ozouss, Agenl will rolilfy Merehant electrenizally jor oy
delivery melhod sebealad by Merchant o lime of diselatorer when sueh pttates ave Been mate. larehart asknowle: ges it sontinued wee of Agent boshant sendoes atec
the updatz signitias Merchant Azzeplance ol updated Aeersant, The undersigned is duby aitterized te sign on behalf of the Merchant and to bing the Merchant o the teris
hi goncitions sct farth in this Merchpnt Applivstion {"Applization®) ond previously reteransed Agroomsnt, pad gortiies that s infarrmation provides in pssosinllus veth thic
Applieatich s truw, vorred and complele, By sigring bilow on behalf of Merchant, vou autherize Member/Bard and/or Agent e cidit 2 sonsumes credit repsit ofryut andfor
Marchant, 2s well as subsequent consumer crestt teports, Which niay be reguired o used i confuneiion with the maintnanss, updating, fenewal or exiansion of The sensces
grovided heveunder, or in conjunction with reieving, laking oollsetion uelion an, of other legitimate purgosed associded with thi Marhunt sceourd, A Merchant's whmission
o 3 lransaclion 10 Agant shaltbe deermed o sigaily Metchan!'s aczeplancs 2f the Agreemant, including the lerms and sonditicae hersin,

-

-

MerchatvnRy /

” P'.,L;;;.Iarl Piin sipal or Sz porate Officar Sign.-.lu,f;]"f_ﬂ_,/-"

PEEEST "‘-\\.‘_\ e

5 Tl

it N.:V \\
- .

"
3ate: SelEns ’_B_w"’/ \

Merchaot: By

{larzkant Pindpal ar Coparate Ofiear Rigaatre}

[k N

.H""b..‘

tn cansideration of Agents ong Bani's aceeptance of this Agreement, the undessigned Guaranter fointly and severally i rare than ons) unconsitionally quarantees ihe perfer -
manan of 2if sbligalians of Merghant to dgass and Bank undat the Agreamant, s0d poyment of ol sums due hereunde:, and in the event of dofaull, hereby woives notize of
defauil znd 95rmes Lo indemnify £gert and Bark for all funds dut frem Merchant pursuant o he tarmns of the Ageeement, Guarstior waives sny and all rights of subsegatian,
feimburgemenl of indzrnnity sh2rved [som Meichiant, and further waived any and llights o defenses srising by re2son of any modifisalion o changein the terms 4f the
fgrenment whatseever, including, vall ot lienitation, the renewal, estunision, suceloraticn, or ather charge i e Yiree sty suvinend of other pecfonmiebee hereunder is cus, und/
of dny £hanga in any intetest of disaount tsle of fee hetetinder, Susrantar zonfirs thal Guarantar, collectively ar indbvidually, is a party tn the Agrezmeant and,

vewoaditingniadly and . peevilically atthorizen gpeni wnal Paab, or it andborzed ugend, o delof ang averdie feee, o, ¢ harqobeink e, firse:, dors, et hos, spanes of olfhgation:
under the Agrzerment andier any contraclua relalionshis with Agent and Bank from any persnaal checking or sifter uscount awned or coniralled by Guarmidor, snd flhar i
sepur any il beeueder un Qusrgnlors prrgonal Grakt Buress Bepurd, Guiremiur 2urees W iy ol susly 3o eegenses of whteve, atone, fnuluding astoreay's foes aeel
other legsl experises, incusred by or on behalf of Bank in connectio with the enforcement of this Guatanty

. ., s
Merchant: By Mer : By _
(Suriol Sighalis) el enlor Susietune) "
{Feiml Hame) {print bigme) \
..\
- Date; oI Balee ™" oo ey
- "“'-v-.\

K15 inty
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From: Merchant Services Fax {368)428-4 7 Fox: +1 (312) 346-9358 Page 4 of 5 04 lZl'H 4 3
BANK DISCLOSURE
Member Bank Infornimation Agent Information
The Bzannor: Bank (“Bank®) Narth Ametican Bancard, LG
409 Silverside Roed, Ste, 105 250 Stephenson HWY
Wilmingtoh, DE 19208 Trov. hil 480R3

T, B8B-446-6532

Important Bank Respansibilities

1. Bank is the whly ertity appraved ta exéend aceeptance of VIS4 products dirsetly to 3 Merchant,

Bank must e a principal to the Merchaint 2greement,

Bank is responsiale far educaling Merchants on pertinent VISA Operating Regulsiions or such pertinent 1ules and regulation of
MasterGard International with which rerchants nwst eamply. Meechant acknowledyss it has read and understond, or seek
tarifisaiion from Agar or the Bank, =01 such ryles and regulations before submilling a transacation for Processm Hy Agent and Sank,
4, Bark is responsit and must provide setllement funds to tha Marchant.

5. Henk is responsitls for ait funds Feld in regerve that are derived from settlenais,

tw ra

)

Merchant information

zrchant Nome,

Merchant Address:

tderchant Phone:

Iraportant Merchant Hespansibilities

. Ensure cormpliance with cardholder data security atd storage reguirements.

. Maintiain froud and chargebacks halow fhrasholds.

. Review and undessiand the 1es of the Merchant Agreament,

. Sornply with VISA, MasterCard, And American Express and Discover Sperating Regulations,
. You may dn\r'n.md Visa Re qu‘almns from Visa's website at;

N B N —

P".

—1

art mfo! matlo“l frorn Disecover Neiworl's website at:

Lhuardn e TR

The iespongiblities listed sbove da ot supersede tenms of the Merchant Agreement and are provided to ensure the Mearehant
derstands some imporlant obligations of 2ach party and that the VISA Member— Bank —is tha ullimate autharity should tha
Merchant have any problems.

04/26/16

Meretuznt's Simwitire

hearchant's Printed Naomie % Title

s FEL) EN
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From: Marchant Services  Fax: [BBB} 428-4037 To Fax: +1 {312) 346-9358 Page § of 5 O4/26/2016 4,03 PM-

FREE TERMINAL N“”('J“"r"t
PLACEMENT AGREEMENT

- EMV-ready, PCI PED approved, advanced security including SSL

- Integrated NFC capabilities and expandable memory exceeding
S00MB

- Superior performance for faster transaction processing

- Ethernet connection for lightning-fast transactions

- Multiple payment and value-added applications

- Lower cost, higher performance

- Small size keeps countertops clutter free

This Agreement Is a contract between the Merchant named below and North Amerlcan Bancard, Inc, (NAB).
NOW THEREFORE, Norh Ametican Bancard (NAB} and the Party (Merchant) agree as follows:

|8 Merchant agrees that the Equipmant is the proparty of NAB, Is baing licensad to Merchant, and must be retumned in good and working
sandition within ten (10} days of the termination or expiralion of the Merchant Accounl with NAR. if the Fquipmant [s nat returned
within ten (10) days, Merchanl agrees io pay the equipment value (Vx520 = $895, V%520 Combo with chack imager = $1345, Pinpad
$100). Merchant authorizes NAB lo AGH my account for said fees according to program, In addition, Merchan! agress o be
responsible fot any damage to the Equipment as a resull of misuse or negligence. NAB reserves the right to replace the sbove
models with comparable models and to add or discontinue models.

I, Merchant agrees to indemnify and hold NAB harmless from and against any and all liabillties, losses, claims, damagss, disputes,
offgals, claims or counterciaims of any kind in any way related to the use {ar misuse) of the Equipment. Merchant understands that
NAB agrees to free avemight delivery of raplacement equipment, fully programmed and ready to use, up lo but not exceading tvice
the first year, and that each additional incident will incur a fee of $49.

Marchant has accapled the foflow!ng equipmaunt (the “Equipmant”) by chacking ons box below:

Select Connaction Type:
m\!erifnne Vi 520 Temminal {equipment value of $895)
M Dial Up Connection
o B IP Connection (Cable/DSLY
uVerifane Vx 520 Terminal, CR 10007 Check imager, Stacker, and all necessary cables
{equipntent value of $1345}

ISP Provider

n\lerlfnne Pinpad 10003E and necessary cables (equipment value of $100) - requires monthly $5

debit gateway fee ISP Pharie Nurnber

Except as herein plherwise expressly provided, the Merchant Agreement, as heretofora amended, shall remain in full force and effect.

Merchant's Authorized Signer: Norih American Bancard:

Owner's or Officars Signature Date e / Account Exscutive Signature Date
5

INDIVIDUAL GUARANTY (NO TITLES) 1/W¢ herchy guaramu 0 NAB, their suceessors and assigns, the fll, prompt and complete
performance of Merchant and all of Murchant’s gbligations under this Agreermimt, including, but not timited to, all moncluy obligations
arising qut of Merchant’s performance of nonperformance under this Agreement, whether aising before or after termination of this
Agreement. The undersigned, by sigring bolaw, agrees to be bound by the Agreement and this Guavaury,

Y

Personal Guaranior Printed Name Dale




