
David	Engelhard
1205	22nd	Avenue
San	Francisco	CA	94122

Sep	10th	2018

Via	ECFS
Marlene	H.	Dortch,	Secretary
Federal	Communications	Commission
445	12th	Street,	S.W.
Washington,	D.C.	20554

Re:	In	the	Matter	of	Petition	of	USTelecom	for	Forbearance	Pursuant	to
47	U.S.C.	Section	160(c);	WC	Docket	No.	18-141;	Category	1

Dear	FCC,

I	have	recently	changed	my	broadband	company	from	a	very	large	provider	that	gave	consistently
poor	service	to	a	smaller	but	much	better	provider.	Internet	service	is	now	more	than	the	10	times
faster	than	promised	and	I	no	longer	am	disconnected	as	I	was	several	times	a	day	with	my	old
provider.	We	really	do	need	competition	for	our	service	requirements	in	this	very	computer
centered	society	and	it	must	be	priced	at	levels	we	can	afford.	As	a	retired	computer	professional,	I
know	what	good	service	is	and	I	know	what	we	should	be	able	to	expect	from	an	Internet	Service
Provider.	My	new	ISP	is	doing	a	great	job	at	a	very	reasonable	cost	to	me.

David	Engelhard


