Jose Rodriguez
2735 Carmelita Way
Pinole CA 94564

Sep 12th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

I now have a local IPS provider and the service is incomparable to what I was receiving with ATT
and previously Comcast.

We currently are on part fiber connection awaiting upgrade to full fiber soon. We are paying much
less with the local IPS provider because they are competitive. We are real people to our IPS
provider who belong to the community at large and as such go all out and give us excellent
customer service. I do not want a monopoly on internet providers. I felt I was nothing more than
data when trying to get service previously from ATT or Comcast; they charged more each year and
gave less and poorer service for both internet and phone services. I support broadband competition
as well as Net Neutrality.

Jose Rodriguez



