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  13 September 2016 

Marlene H. Dortch  

Secretary  

Federal Communications Commission  

445 12th Street SW  

Washington DC 20554  

 

Re:  Notice of Ex Parte Communication, MB Docket No. 16-42, CS Docket No. 97-80 

 

Dear Ms. Dortch: 

 

On September 9, 2016, Joseph Fortson of Nielsen, Inc. and I met with, respectively, David 

Grossman, Legal Advisor to Commissioner Clyburn, Marc Paul, Legal Advisor to Commissioner 

Rosenworcel, and  Matthew Berry, Chief of Staff to Commissioner Pai. On November 12, we 

met with Louisa Terrell, Advisor to the Chairman, Gigi Sohn, Counselor to the Chairman, and 

Jessica Almond, Legal Advisor to the Chairman. On November 13, we met with Robin Colwell, 

Chief of Staff to Commissioner O’Rielly. 

 

In each of these meetings we noted that Nielsen has played a critical role in audience 

measurement for broadcast and other content for generations, and that accurate and independent 

audience measurement is a necessity both for economic and social reasons.  Thus, we explained, 

Nielsen is constantly striving to find new techniques to produce accurate measurements.  

 

We described one critical audience measurement technique Nielsen uses today: working with 

content owners to place an audio watermark in the content. When that content is broadcast, or 

seen on an MVPD, Nielsen’s people meters and code readers recognize the watermark and can 

accurately identify what the viewer is watching. 

We noted that it is in the public interest that measurement technologies (such as the Nielsen 

audio watermark) embedded by content owners continue to be included in MVPD apps and 

passed through to viewers by set-top boxes.  Thus, if the Commission adopts rules in this 

proceeding, it is advisable that it make it explicit that any measurement technology used by 

content owners must be included and passed through without degradation in all apps and set-top 

boxes through which viewers access multichannel video programming or on-demand content. 

 

Please do not hesitate to contact me if you have any questions about the above. 

Sincerely, 

 
Scott Blake Harris 

 

 

cc: All meeting attendees 


