INTERNATIONAL
l COMPUTER
\ ] CORPORATION

E-RATE Consulting

September 12, 2018

LETTER OF APPEAL
Federal Communications Commission
Office of the Secretary
445 12t St., SW
Washington, DC 20554
CC Docket No. 02-6

Re: Letter of Appeal of Revised Funding Commitment Decision Letter for funding Year 2017, issued
9/11/2018.

To Whom It May Concern,

| am submitting this Letter of Appeal regarding USAC'’s denial of an appeal for E-rate FY 2017, FRN's
1799084002 and 1799084153, on the grounds that, the Service Type for these FRN’s was
transposed during the initial application and went undetected by all parties until the attempt to submit
invoicing for reimbursement.

Appellant Name: International Computer Corporation
Applicant Name: Sacred Heart Catholic School — Gallup
471 Application #: 171036745

Billed Entity #: 99156

FRN: 1799084002 and 1799084153

Service Provider: Comcast Business Communications

SLD Explanation for denial: Our records show that your appeal was filed more than 60 days after
the date your decision letter was issued. Your appeal was filed on July 12, 2018. The Funding
Commitment Decision Letter was issued on June 23, 2017. Federal Communications Commission
(FCC) rules require appeals to be filed within 60 days of the date on the decision letter being
appealed. FCC rules do not permit the Universal Service Administrative Company (USAC) to
consider your appeal. (See Attached)

Issue: | was recently notified by the Service Provider that an error was made in the selection of the
Category of Service for the two, committed FRN'’s for the 2017 funding year listed above (see
attached email). Unfortunately, the deadline to submit clerical errors and/or an appeal to USAC had
passed. We are seeking relief and a waiver of the FCC rules that an appeal must be filed within 60
days of the FCDL.



Considering this case is based on merely an administrative error which places a financial hardship on
the School, we respectfully request that the SLD process this Letter of Appeal in hopes that they may
award the following Category of Service corrections.

FRN 1799084002: Category 1 — VOICE @ 20%
FRN 1799084153: Category 1 — DATA TRANSMISSION AND/OR INTERNET ACCESS @ 80%

Thank you for your consideration and attention to this request.

Sincerely,

Karen Pulliam

E-rate Administrator
ICC- E-rate Consulting
kpulliam@icc-psd.com
505-220-7275




