
September 14, 2016 
 
VIA ECFS 
 
Ms. Marlene Dortch, Secretary 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

 
Re:  Telecommunications Relay Services and Speech-to-Speech Services for Individuals 
with Hearing and Speech Disabilities, CG Docket No. 03-123; CG Docket No. 10-51 
 

Dear Ms. Dortch: 
  
 Jarrod Musano, Amanda Montgomery, and the undersigned of Convo Communications, 
LLC (“Convo”) met yesterday with Holly Saurer, Chairman Wheeler; Claude Aiken, 
Commissioner Clyburn; Nicholas Degani, Commissioner Pai; Amy Bender, Commissioner 
O’Rielly; and Travis Litman and Jennifer Thompson, Commissioner Rosenworcel. 
 
 Convo discussed the foundations of a new rate methodology. Convo shared that while it 
has successfully lowered its allowable operating costs during the time of the rate freeze, its 
costs are still higher than the next rate cut of $5.06 scheduled for November 1, 2016. If the 
Commission is considering extending the rate freeze as petitioned by ASL Services Holdings, 
LLC dba GlobalVRS, then Convo’s cost information justifies including it in a grant of an 
extension of the rate freeze for Tier I providers.  
 
 Convo expressed appreciation for the Commission’s Public Notice which proposes to 
adopt the interoperability standards developed by the SIP Forum VRS provider task group. But 
that alone will not be enough to truly change the interoperability challenges experienced by 
VRS consumers. Convo proposes that the Commission direct its contractor MITRE to act as an 
independent third party in testing interoperability. The Commission should also fund an 
interoperability resource center which would be tasked with disseminating information to VRS 
consumers about how they can resolve interoperability issues. 
 
Sincerely,  
 
/s/ 
 
Jeff Rosen 
General Counsel 
 
cc:  Holly Saurer 
  Claude Aiken 
  Nicholas Degani 
  Amy Bender  
  Travis Litman  
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  Jennifer Thompson   


