
 

 
September 17, 2019 

 
VIA ECFS 

 
Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 12th Street SW 
Washington, D.C. 20554 

 
 

Scott Delacourt 
202.719.7459 

 

sdelacourt@wileyrein.com 

 

Re: Notice of Ex Parte Presentation, CG Docket No. 03-123 

Dear Ms. Dortch: 

Pursuant to Section 1.1206 of the Federal Communications Commission’s (“FCC” 
or “Commission”) rules, 47 C.F.R. § 1.1206, Clarity Products, LLC (“Clarity”), by 
its attorneys, hereby submits this letter summarizing an ex parte meeting in the 
above-referenced docket. 

 
On September 14, 2019, Clarity’s Beryl Bucher and Jamie van den Bergh gave a 
presentation to the iTRS Advisory Council in a closed session meeting in Phoenix, 
Arizona.  Eliot Greenwald of the FCC was present at that meeting. 

 
During the meeting, Clarity provided background about the company and discussed 
its innovative Automated Speech Recognition (“ASR”) product, CaptionMate – 
describing how it works, available features and benefits, and the status of ongoing 
beta testing. 

 
Clarity also directly addressed concerns and objections raised by other entities 
about ASR technology.  Clarity explained that CaptionMate provides improved 
privacy, speed, and accuracy.  Clarity further noted that independent testing of 
ASR technology has been completed by MITRE under the direction of the FCC. 

 
Please direct any questions to the undersigned. 
 

Respectfully submitted, 
 

/s/ Scott Delacourt 
 

Scott Delacourt 
Counsel to Clarity Products, LLC


