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Documents

#234747
Appeals - Other Created By User has been deactivated
Closed Created On 4/23/2018 11:49 AM EDT
Medium Organization ALTOONA SCHOOL DISTRICT
Phone

| appealed a decision 24 days into the timeline, what do i do now being that i received a commitment adjustment letter saying i did
it outside the 60 day timeline?

Attachments

Name Uploaded By Upload Date Attachment Attachment Type

No items available No items available

Case Thread

User

USAC

USAC

USAC

Note Date
Good Morning,

USAC issued a revised funding decision on
04/17/2018. Check your News feed for the decision
for Funding Year 2016. If you do not agree with the
decision, please reach out to your reviewer for
further details or file an Appeal with the FCC. We
greatly appreciate your patience while we work
through this backlog. This case will now close since a
status has been identified.

8/23/2018 10:53 AM EDT

Thank you.

Thank you for contacting USAC Client Service Bureau
regarding your appeal.

We have escalated your case to USAC customer
service management for a response.

If you have additional questions please contact us at
(888)-203-8100. 6/22/2018 10:48 AM EDT
Thank you,

Marcus S.

Universal Service Administrative Company (USAC)

Client Service Bureau

(888) 203-8100

Mark; As we discussed over the pone. Please email
me the doucments you were refering to so | can
escalate this to the right person.

E)

5/2/2018 1:07 PM EDT

https://portal.usac.org/suite/tempo/records/item/IMBDUvg2DtnG8p1r6RDKTVfs4laT_DhZPJUZnyptdofrUGJCXj15LinjLptVUATTKPx02Q-SF6AUIqJbw. ..
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Mark,

The information regarding the commitment
adjustment letter that was being appeal, the date for
the commitment adjustment letter was 11/20/17.
The appeal that the school district filed on this
decision was on 12/14/2917, wh|ch is not more than 4/23/2018 1:14 PM EDT
60 days after the commitment adjustment letter was
received. | am sorry to inform you that you will need
to appeal again letting them know you were
appealing the commitment adjustment letter not the
BEAR notification letter. | will escalate this issue as a
concern case due to they miss read your appeal and
that no one contacted you.

USAC

Case Contact

Case Contact Mark Scheppke
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