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SUMMARY 

 Q LINK WIRELESS LLC (“Q LINK”) is seeking designation as a Lifeline Broadband 

Provider eligible telecommunications carrier (“LBP”) pursuant to Section 214(e)(6) of the 

Communications Act, solely for purposes of offering services supported by the Universal Service 

Fund’s (“USF”) Lifeline program.  

Q LINK is the fourth largest Lifeline provider serving nearly 1 million low-income 

households in 27 states, but has been waiting for over four years to be able to provide service in 

the ten states for which the FCC grants ETC designations.  Q LINK stands ready to offer Lifeline 

plans meeting the broadband minimum service requirement of at least 500 megabytes of 

included usage.  Q LINK plans to offer that service at no charge to users, and will offer Lifeline 

consumers the ability to choose to receive a smartphone, tablet device, or hotspot internet device 

to use with Q LINK’s Lifeline service.  Q LINK will distribute its services via the internet and its 

patent-pending automated kiosks – and without using any third party street agents.  This allows 

Q LINK to reach out to serve customers outside of the core urban areas on which most Lifeline 

providers focused, with the result that approximately 85 percent of Q LINK’s existing 

subscribers were new to Lifeline when they enrolled, and have very low churn.  Q LINK 

maintains strong systems to verify applicant identity and eligibility, including multiple checks of 

USPS, NLAD, Lexis/Nexis, Melissa Database, State and Federal databases and other third party 

databases.  Q LINK never allows third parties to distribute wireless handsets in person, and will 

only mail handsets to customer addresses that it can verify. 

Q LINK is a Mobile Virtual Network Operator (“MVNO”) that purchases wireless 

service on a wholesale basis from Sprint and T-Mobile.  Q LINK is not a Lifeline-only provider, 

but also serves over 70,000 non-Lifeline customers.  It has also been offering broadband plans 

for over two years.  As an experienced Lifeline provider with underlying service from major 
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national carriers, Q LINK meets all of the necessary requirements under Section 214(e)(1) for 

the LBP designation requested herein, and Q LINK qualifies for streamlined, expedited 

processing under 47 C.F.R. §54.202(d)(1).  Q LINK therefore respectfully requests that the 

Commission grant its LBP designation quickly, or in any event allow its LBP designation to 

become automatically effective in sixty days. 

 Q LINK has a proven track record of providing Lifeline service while maintaining strict 

eligibility safeguards.  Q LINK is thus ideally positioned to deliver Lifeline-supported broadband 

internet access services to qualified low-income Americans, fulfilling the Commission’s goal of 

improving broadband access among those consumers for whom affordability is a significant 

obstacle.  Accordingly, designating Q LINK as an LBP will serve the public interest.
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I. INTRODUCTION 

Q LINK WIRELESS LLC (“Q LINK”), pursuant to Section 214(e)(6) of the 

Communications Act of 1934, as amended (“Act”), and Sections 54.201 and 54.202 of the rules of 

the Federal Communications Commission (“FCC” or “Commission”),1 hereby submits this 

Petition requesting designation as Lifeline Broadband Provider eligible telecommunications carrier 

(“LBP”) in all areas of the United States in which T-Mobile or Sprint provide facilities-based 3G 

or LTE CMRS data services.  Once granted, this LBP designation will expand Q LINK’s ability to 

offer Lifeline-supported broadband services, including to areas within the 27 states in which it 

                                                 
 
1 See also In the Matter of Lifeline and Link Up Reform and Modernization, Telecommunications 
Carriers Eligible for Universal Service Support, Connect America Fund, WC Docket No. 11-42, 
WC Docket No. 00-197, WC Docket No. 10-90, Third Report and Order, and Order on 
Reconsideration, FCC 16-38 (rel. Apr. 27, 2016) (“Lifeline Modernization Order” or “Third 
Report and Order”). 
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holds ETC designations that are not currently covered by those designations.2  Q LINK seeks LBP 

designation only for purposes of participation in the Universal Service Fund’s (“USF”) Lifeline 

program; it does not receive High-Cost support.   

As more fully described below, Q LINK satisfies the requirements for designation as an 

LBP.  Q LINK has already demonstrated its ability to provide Lifeline services as it has grown to 

serve nearly a million Lifeline households, while maintain strong processes for verifying applicant 

identity and eligibility.  Q LINK is ready to launch Lifeline broadband services meeting the 

Commission’s mandatory minimum requirements, including plans that will not require payments 

from low income consumers, and that will provide either a smartphone, tablet or hotspot for use 

with Q LINK’s services.  Grant of Q LINK’s request will promote the public interest by providing 

low income Americans – particularly those outside of the urban core -- with high quality wireless 

and mobile broadband services at discounted Lifeline rates, advancing the Commission’s goal of 

making broadband service more affordable and accessible to those who can least afford it. 

II. BACKGROUND 

A. Company Overview 

Q LINK is a Delaware Limited Liability Company with principal offices located at 499 

East Sheridan Street, Suite 400, Dania Beach, Florida 33004.3  Q LINK’s holding company is 

QUADRANT HOLDINGS GROUP LLC; Q LINK has no operating companies or affiliates.  

QUADRANT HOLDINGS GROUP LLC is also a Delaware Limited Liability Company with 

principal offices located at 499 East Sheridan Street, Suite 400, Dania Beach, Florida 33004.  
                                                 
 
2 Q LINK current holds a state-granted ETC designations for all or portions of: Arizona, 
Colorado, Georgia, Idaho, Indiana, Iowa, Kansas, Kentucky, Louisiana, Maine, Maryland, 
Michigan, Minnesota, Missouri, Nevada, Ohio, Oklahoma, Pennsylvania, Puerto Rico, Rhode 
Island, South Carolina, Texas, Utah, Vermont, Washington, West Virginia, and Wisconsin. 
3 Q LINK was organized in the State of Delaware on August 25, 2011. 
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Pursuant to existing agreements, Q LINK provides prepaid wireless telecommunications services 

to consumers by using the Sprint Spectrum L.P. (“Sprint”) and T-Mobile USA (“T-Mobile”) 

wireless networks.  Sprint and T-Mobile are nationwide carriers that provide wholesale capacity on 

their wireless networks to resellers like Q LINK.  Q LINK purchases wireless services (for voice 

minutes, text messages, mobile data, etc.) from Sprint and T-Mobile on a wholesale basis, 

packages those services into Q LINK’s own service plans and pricing, and bundles the wireless 

service with Q LINK’s handset selection, mobile applications, marketing materials, web interface, 

and customer service to produce finished wireless service offerings to sell to end-user customers.   

Since 2012, Q LINK has provided Lifeline services in those states in which it has held ETC 

designations.  Over that time, it has grown to serve nearly one million Lifeline households.             

Q LINK’s prepaid wireless services are affordable, easy to use, and attractive to low-income and 

lower-volume consumers; and it now stands ready to offer broadband Lifeline services that will 

meet the Commission’s new minimum standards and provide the alternative of use of a tablet or 

hotspot.  When used with a voice-capable device, Q LINK’s Lifeline services provide consumers – 

including those that in the future subscribe to a broadband plan – with access to emergency 

services.  By providing affordable wireless and mobile broadband plans and quality customer 

service to consumers who are otherwise unable to afford them, or were previously ignored by 

traditional carriers, Q LINK will expand the availability of wireless and mobile broadband services 

to many more low-income consumers, which is one of the principal objectives of the universal 

service program established by Congress and codified in Section 254 of the Act, 47 U.S.C. § 254. 

Q LINK does not conduct credit checks or require customers to enter into long-term service 

contracts as a prerequisite to obtaining wireless service.  Q LINK allows customers to choose a 

prepaid plan that best suits their needs.   Q LINK is dedicated to quality customer service and care.  

Lifeline customers can reach Q LINK’s Customer Service department via phone, mail, e-mail, fax, 
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or online.  Q LINK’s Customer Service department is available via phone on customers’ Q LINK 

phones by dialing 611, or by dialing Q LINK’s toll-free number 1-855-QLINK43 (1-855-754-

6543), via mail at Q LINK WIRELESS LLC, Attn: Support Department, 499 East Sheridan Street, 

Suite 400, Dania, FL 33004, via e-mail at support@qlinkwireless.com, via fax at 1-855-83QLINK 

(1-855-837-5465), or online at Q LINK’s website www.qlinkwireless.com.   

Q LINK maintains a very rigorous and highly automated process for verifying the identity 

and eligibility of customers that apply for Lifeline service.  Q LINK never employs third party 

street agents.  The vast majority of its applications are completed online, including through Q 

LINK’s patent-pending kiosks, with the remainder completed by phone supplemented by mail 

submission of required documents.  Q LINK does not use any third-party agents to obtain 

customers.  Q LINK’s process includes multiple checks against NLAD, USPS, Melissa, 

Lexis/Nexis, and CGM databases.  Q LINK has a compliance staff that conducts a review of each 

Lifeline application received, and it only ships phones to a customer’s verified residential address.  

As a result, Q LINK has been through 21 government or USAC reviews without a finding of a 

duplicate Lifeline household. 

Q LINK’s automated model, and its patent-pending kiosks once deployed, allow Q LINK 

to make wireless Lifeline available in less dense areas that have not been a focus of other 

Lifeline providers.  Q LINK’s business model is unique in that Q LINK is able to reach unserved 

and underserved Lifeline-eligible consumers; in fact, eighty-five per cent (85%) of Q LINK’s 

Lifeline customers are new and have not previously participated the Lifeline program.  Q LINK 

has best-in-class customer service, satisfaction, and retention, with the lowest churn (customer 

turnover rate) in the industry. 

mailto:support@qlinkwireless.com
http://www.qlinkwireless.com/
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B. Q LINK’s Service Area 

Q LINK requests LBP designation nationwide, subject to the coverage of its underlying 

facilities-based carriers.  A map of Q LINK’s current network coverage for mobile broadband 

service at 3G speeds or greater is attached hereto as Exhibit 2.  As mentioned previously, Q LINK 

has ETC designation in 27 jurisdictions, and thus the LBP designation sought will overlap with the 

areas covered by Q LINK’s state ETC designations.  Nevertheless, Q LINK requests that its LBP 

designation include these jurisdictions so that, in the event Q LINK’s LBP coverage area is greater 

than the existing ETC-designated service area, Q LINK is not precluded from offering its BIAS 

offerings to eligible consumers in areas where there is no overlap.4  

 C. Q LINK Qualifies for Expedited Review 

As certified by Exhibit 1 attached hereto, Q LINK has offered broadband Internet access 

service (“BIAS”) to the public for at least two years before the date of the instant filing, and Q 

LINK serves at least 1,000 non-Lifeline customers with voice telephony and/or BIAS as of the date 

of this filing.  Therefore, Q LINK qualifies for expedited review pursuant to 47 C.F.R. 

§54.202(d)(1), and requests that the Commission allow Q LINK’s LBP designation to be deemed 

automatically effective within sixty (60) days of filing. 

III. Q LINK SATISFIES THE REQUIREMENTS FOR DESIGNATION AS AN 
LBP 

 As detailed below, Q LINK satisfies each of the requirements of Section 214(e)(1) of the 

Act and Sections 54.201-54.202 of the Commission’s rules. 

                                                 
 
4 Q LINK understands that the LBP designation is limited in scope to support for BIAS service 
offerings and, in order to expand Q LINK’s service area in regards to support for eligible voice 
service offerings, Q LINK must comply with applicable state commission requirements and 
processes for expansion of its ETC service area in any given state. 
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A. Q LINK is a Common Carrier 

 Q LINK is a resale-based CMRS provider, and thus is a common carrier.5  Q LINK has 

registered as such with the FCC.6 

B. Q LINK Offers the Supported Services  

 Q LINK will provide mobile broadband Internet access service as defined by 47 C.F.R. 

§54.101(a)(2), of at least 3G service and with a data usage allowance of at least 500 megabytes 

per month.  As permitted by the Third Report and Order, Lifeline supported broadband services 

may also be combined with unsupported services, such as text or voice, but in all cases the 

service will meet the minimum requirements for Lifeline supported broadband service. 7   

C. Q LINK Will Advertise the Supported Services 

 Q LINK will advertise the availability and rates for the services described above using 

media of general distribution as required by 47 C.F.R. §54.201(d)(2) and in accordance with the 

requirements set forth in the Lifeline Reform Order.8  As the FCC recently clarified, “‘media of 

                                                 
 
5 Implementation of Sections 3(n) and 332 of the Communications Act, Regulatory Treatment of 
Mobile Services, GN Docket No. 93-252, Second Report and Order, 9 FCC Rcd 1411, 1425 ¶ 37, 
1454-55 ¶ 102 (1994) (wireless resellers are included in the statutory “mobile services” category, 
and providers of cellular service are common carriers and CMRS providers); 47 U.S.C. § 
332(c)(1)(A) (“mobile services” providers are common carriers); see also PCIA Petition for 
Forbearance for Broadband PCS, WT Docket No. 98-100, Memorandum Opinion and Order 
and Notice of Proposed Rulemaking, 13 FCC Rcd 16857, 16911 ¶ 111 (1998) ("We concluded 
[in the Second Report and Order] that CMRS also includes the following common carrier 
services: cellular service, … all mobile telephone services and resellers of such services.") 
(emphasis added). 
6 See http://apps.fcc.gov/cgb/form499/499detail.cfm?FilerNum=829223. 
7 Q LINK will continue to offer Lifeline supported qualifying voice services in those areas in 
which Q LINK has received a state ETC designation, consistent with the terms of that 
designation. 
8 See In the Matter of Lifeline and Link Up Reform and Modernization, Lifeline and Link Up, 
Federal-State Joint Board on Universal Service, Advancing Broadband Availability Through 
Digital Literacy Training, WC Docket No. 11-42, WC Docket No. 03-109, CC Docket No. 96-
(continued on next page) 
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general distribution’ may include web advertisements reasonably calculated to reach the relevant 

community, mail, email, or other text-based methods of advertising.”9  Q LINK has been very 

successful at targeting online advertising to low income consumers, including through search 

engines and social media.  Q LINK will continue to advertise its services in this manner, which 

has allowed it to grow organically to become the fourth largest Lifeline provider. 

D. Q LINK Will Comply with Applicable Service Requirements 

In accordance with 47 C.F.R. § 54.202(a)(1)(i), and by the attached certification, Q LINK 

certifies that it will comply with the service requirements applicable to the support that it 

receives.  Q LINK’s Lifeline supported broadband services will all meet the minimum service 

standards set forth in 47 C.F.R. § 54.408 for mobile broadband internet access services, 

including for service speed and data usage allowance.  Q LINK’s handsets, tablets or hotspots 

provided to consumers will all be WiFi enabled, and Q LINK will not impose an additional or 

separate tethering charge for mobile data usage below the minimum standard.  Q LINK offers 

smartphones, tablets and hotspot devices in order to meet the requirements of 54.408(f)(3).  

Because Q LINK seeks LBP designation in order to provide supported services only under 

subpart E of Part 54 of the Commission’s Rules, submission of a five-year plan under 47 C.F.R. § 

54.202(a)(1)(ii) is not required.  

E. Q LINK is Able to Remain Functional in Emergency Situations 

In accordance with 47 C.F.R. §54.202(a)(2), Q LINK has the ability to remain functional 

in emergency situations.  As described herein, Q LINK purchases wireless network services, 

                                                 
 
45, WC Docket No. 12-23, Report and Order and Further Notice of Proposed Rulemaking, FCC 
12-11 (rel. Feb. 6, 2012) (“Lifeline Reform Order”) at Section VII.F.  See attached Exhibit 3 for 
a sample advertisement. 
9 See Lifeline Modernization Order ¶ 364. 
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including BIAS, on a wholesale basis from underlying facilities-based carriers that are 

themselves subject to various regulatory requirements to remain functional in emergencies.  

Through these underlying carriers (currently Sprint and T-Mobile), Q LINK provides to its 

customers the same ability to remain functional in emergency situations as currently provided by 

the underlying carriers to their own customers, including access to a reasonable amount of back-

up power to ensure functionality without an external power source, the ability to reroute traffic 

around damaged facilities, and the capability of managing traffic spikes resulting from 

emergency situations.   

 F. Q LINK Will Satisfy Consumer Protection and Service Quality Standards 

In accordance with 47 C.F.R. §54.202(a)(3), Q LINK commits to satisfying applicable 

state and federal requirements related to consumer protection and service quality standards.  

Specifically, Q LINK commits to comply with the Cellular Telecommunications and Internet 

Association's (CTIA) Consumer Code for Wireless Service. 

G. Q LINK is Financially and Technically Capable 

Q LINK is financially and technically capable of providing Lifeline-supported services in 

accordance with 47 C.F.R. §54.202(a)(4).  Indeed, this Commission has previously determined    

Q LINK to be financially and technically capable; the Commission reviewed Q LINK’s financial 

and technical capability while evaluating Q LINK’s Compliance Plan, which was approved on 

August 8, 2012.  Its financial and technical capabilities to provide service are demonstrated by its 

performance of the past four years, with consistent strong service, organic growth and strong 

protections to ensure that its Lifeline customers meet eligibility requirements. 

As the fourth largest Lifeline provider, Q LINK currently provides service to nearly a 

million Lifeline households, and additional 70,000 non-Lifeline customers.  Q LINK does not 

and will not rely exclusively on USF disbursements to operate; indeed, approximately 40 percent 
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of Q LINK’s revenues come from non-Lifeline services.  Q LINK’s headquarters are located in 

Dania, Florida, where Q LINK employs over 250 employees.  Q LINK is a vertical company and 

performs all the following functions in-house: billing, technology and software development, 

kiosk development and technology, marketing/sales, accounting, customer service, representative 

training, enrollment process, verification process10, and fulfillment of all orders direct to 

consumers.  Q LINK’s infrastructure was designed, built, and operates completely in-house at its 

state-of-the-art approximately 36,000 sq. foot facility in Dania, Florida.   

As discussed above, Q LINK does not use third party agents, and the Q LINK’s 

automated customer enrollment system removes any discretion at the point of sale.  This direct-

to-customer model utilizes technology to protect against waste, fraud and abuse.  Notably, Q 

LINK has successfully passed twenty-one (21) routine government audits led by the Universal 

Service Administrative Company (USAC) with no instances of duplicates.  Q LINK has been 

designated as an ETC in 27 jurisdictions, and has not been subject to enforcement action or ETC 

revocation proceedings in any state.  Furthermore, the senior management of Q LINK has great 

depth in the telecommunications industry and offers extensive telecommunications business 

technical and managerial expertise to Q LINK.  Q LINK’s core management team includes seven 

senior executives with a combined 80+ years of experience.  Q LINK will be providing resold 

wireless service, and therefore will also rely upon the managerial and technical expertise of its 

underlying carrier(s). 

 

 

                                                 
 
10 Verification of eligibility is completed by Q LINK employees, except in jurisdictions where a 
state agency or third-party administrator determines eligibility. 
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H. Q LINK’s Proposed Broadband Internet Access Service Plans 

Attached hereto as Exhibit 4 is a table of Q LINK’s proposed BIAS rate plans, showing 

that Q LINK will provide Lifeline customers with a free data-capable Android handset, tablet, or 

hotspot device and at least 500 megabytes (MB) of data at 3G speed each month.  Upon 

designation as an LBP, and once Lifeline broadband support becomes effective, Q LINK 

certifies that it will advertise and provide Lifeline rate plans that meet applicable minimum 

service requirements for mobile broadband set forth in 47 C.F.R §54.408(b)(2). 

Q LINK will initially provide Lifeline customers the choice of one of the following BIAS 

Lifeline Plans:   

a. Data-Only Plan: 500 MB of data per month at no cost.11  
 

b. Bundled Plan 1: 100 Minutes & 500 MB of data per month.  Unused 
minutes and data do not rollover.  Unlimited text messaging.  The plan 
fee is waived for the first ninety (90) days; thereafter, the plan cost is 
$5.00 every 90 days.  If a customer fails to make the required payment, 
they will be moved automatically to the no-cost data-only plan, so that 
they do not lose their Lifeline benefit. 
 

c. Bundled Plan 2: 125 Minutes & 500 MB of data per month.  Unused 
minutes rollover; unused data does not rollover.  Text messaging is 
available at the rate of 8:1 (8 texts = 1 minute).  The plan fee is waived 
for the first ninety (90) days; thereafter, the plan cost is $5.00 every 90 

                                                 
 
11 The Commission is considering a petition for reconsideration or clarification seeking to clarify 
that a plan that makes available at least 500 MB of data meets the minimum data standard, even 
if it can trade data for voice usage or vice versa.  See Joint Lifeline ETC Petitioners’ Petition for 
Partial Reconsideration and Clarification, WC Docket Nos. 11-42, 09-197, 10-90 (filed June 23, 
2016) (“Joint ETC Reconsideration Petition”); see also Comments of Q LINK Wireless LLC, 
WC Docket Nos. 11-42, 09-197, 10-90, at 3-5 (filed June 23, 2016) (“Q LINK Reconsideration 
Comments”).  In the event, the Commission grants such clarification or reconsideration, Q Link 
would permit consumers to exchange one minute of voice usage for one MB of data usage, such 
that a consumer selecting this plan could use up to 500 minutes of voice in lieu of 500 MB of 
data.  In the event such clarification were granted, such a plan would still meet the minimum data 
allowance requirement because 500 MB of data is made available to the Lifeline consumer.  See 
Q LINK Reconsideration Comments at 3-5. 
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days.  If a customer fails to make the required payment, they will be 
moved automatically to the no-cost data-only plan, so that they do not 
lose their Lifeline benefit. 
 

d. Bundled Plan 3: 250 Minutes & 500 MB of data per month.  Unused 
minutes and data do not rollover.  Text messaging is available at the 
rate of 8:1 (8 texts = 1 minute).  The plan fee is waived for the first 
ninety (90) days; thereafter, the plan cost is $5.00 every 90 days.  If a 
customer fails to make the required payment, they will be moved 
automatically to the no-cost data-only plan, so that they do not lose 
their Lifeline benefit. 
 

e. Bundled Plan 4: 500 Minutes & 500 MB of data per month.  Unused 
minutes and data do not rollover.  Unlimited text messaging.  The plan 
fee is waived for the first ninety (90) days; thereafter, the plan cost is 
$15.00 every 90 days.  If a customer fails to make the required 
payment, they will be moved automatically to the no-cost data-only 
plan, so that they do not lose their Lifeline benefit. 

 
f. Bundled Plan 5: 500 Minutes & 100 MB of data per month.12  Unused 

minutes and data do not rollover.  Unlimited text messaging.  The plan 
fee is at no cost to consumer. 

 

Q LINK’s Lifeline customers will be able to place calls to 911 emergency services for 

free, regardless of service activation or availability of minutes, and calls to Q LINK customer 

service are also free.   As detailed in Exhibit 4, Lifeline broadband customers will have the 

capability of purchasing additional data in denominations as low as $5 and $10, and will also 

have the option to add voice minutes.  Airtime replenishment cards will be made available at 

retail outlets frequented by low-income customers, by contacting Q LINK by phone, or online at 

www.qlinkwireless.com.   

                                                 
 
12 As noted in n. 11, supra, the Commission is considering a petition for reconsideration or 
clarification seeking to clarify that a plan that makes available at least 500 MB of data meets the 
minimum data standard, even if it can trade data for voice usage or vice versa.  See Joint ETC 
Reconsideration Petition; see also Q-Link Reconsideration Comments at 3-5.  Until such petition 
is granted, Q LINK will offer this plan, and accordingly seek Lifeline support, only in areas in 
which it holds a state ETC designation (or, when granted, a federal non-LBP ETC designation). 
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IV. DESIGNATION OF Q LINK AS AN LBP WOULD PROMOTE THE 
PUBLIC INTEREST 

 Whether because of financial constraints, poor credit or sporadic employment, low-

income consumers often lack access to the benefits of broadband service.  The FCC recently 

called the Internet “today’s vital communications network…the most powerful and pervasive 

platform in our Nation’s history.”13  The Commission noted that “Only half of all households in 

the lowest income tier subscribe to a broadband service and 43 percent say the biggest reason for 

not subscribing is the cost of the service,” and “Of the low income consumers who have 

subscribed to mobile broadband, over 40 percent have to cancel or suspend their service due to 

financial constraints.”14   

Designation of Q LINK as an LBP would allow Q LINK to provide discounted Lifeline 

supported broadband service to these low income consumers nationwide, providing them with a 

way to obtain broadband internet access of 500 MB at no charge, and with the ability to add 

voice service or additional data.  This promotes the public interest by making broadband service 

more affordable and therefore more accessible for low-income consumers, and does so by 

authorizing a provider with a proven record of serving new Lifeline consumers and rigorously 

enforcing eligibility requirements.  Q LINK’s Lifeline broadband customers will receive the 

same high-quality wireless and mobile broadband services and exceptional customer service 

provided to all Q LINK customers over the past four years.  Providing Q LINK with the authority 

necessary to offer discounted broadband Lifeline services to those otherwise unable to afford 

broadband service promotes the public interest. 

                                                 
 
13 See Lifeline Modernization Order ¶ 1. 
14 See Lifeline Modernization Order ¶ 2. 
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V. ANTI-DRUG ABUSE CERTIFICATION 

 Q LINK certifies that no party to this Petition is subject to denial of federal benefits, 

including FCC benefits, pursuant to Section 5301 of the Anti-Drug Abuse Act of 1988. 

VI. CONCLUSION 

 As discussed above, designation of Q LINK as an LBP accords with the requirements of 

Section 214(e)(6) of the Act and is in the public interest.  For all of the foregoing reasons, Q 

LINK respectfully requests that the Commission designate Q LINK as an LBP.   

Respectfully submitted, 
 
        
       /s/ LANCE STEINHART 

________________________________ 
Lance J.M. Steinhart 
Managing Attorney 
Lance J.M. Steinhart, P.C. 
Attorneys at Law 
1725 Windward Concourse, Suite 150 
Alpharetta, Georgia 30005 
(770) 232-9200 (Phone) 
(770) 232-9208 (Fax) 
lsteinhart@telecomcounsel.com (E-Mail) 
 
Attorneys for Q LINK WIRELESS LLC 

 
September 22, 2016 
 

mailto:lsteinhart@telecomcounsel.com


 

EXHIBIT 1 
 

Certification of Company Officer 





 

EXHIBIT 2 
 

Coverage Area 
 
 



Sprint Network



USA:

Puerto Rico: 

T-Mobile Network



Hawaii: 

Virgin Islands: 

T-Mobile Network



 

EXHIBIT 3 
 

Sample Advertisement 



Q Link Wireless is a provider of Lifeline, a non-transferable federal benet program. You must be eligible to enroll. Lifeline support is limited to one per-
household on wireline, wireless or broadband service. If your household's income is at or below 135 percent of the federal poverty guidelines, or participates in 
a qualifying federal assistance program, you may be eligible for a Lifeline Program discount. Proof of eligibility will be  required during enrollment. 
To view terms visit http://www.qlinkwireless.com.

Click to Get Your Free Device & Data

FREE Data Capable Device
with 500MB of FREE Data

Government Benefit Program

• Q Link Wireless will provide you a 
   FREE Smartphone, Tablet or Hotspot
•  Includes FREE 500 MB Data
•  Fast 3G Speeds or Higher

Must be eligible to enroll *Click to view disclosures

EASY TO SIGNUP           NO CONTRACT          NO CREDIT CHECK

Ability to purchase additional voice, text and data



 

EXHIBIT 4 
 

Terms and Conditions 
 

 
 
 
 
 
  
 



Q LINK WIRELESS LLC 
Terms and Conditions 

 
Data-Only Plan:  500 MB Data  
500 MB data per month  
Net cost to Lifeline customer: $0 
 
Bundle Plan 1:  100 Minutes & 500 MB Data  
100 anytime minutes per month (no rollover) 
Unlimited text messaging 
500 MB data per month  
Net cost to Lifeline customer:  $5 every 90 days*   
 
Bundle Plan 2:  125 Minutes & 500 MB Data  
125 anytime minutes per month (unused minutes rollover) 
Text messaging at 8:1 ratio (i.e. 8 texts = 1 minute) 
500 MB data per month  
Net cost to Lifeline customer:  $5 every 90 days*   
 
Bundle Plan 3:  250 Minutes & 500 MB Data  
250 anytime minutes per month (no rollover) 
Text messaging at 8:1 ratio (i.e. 8 texts = 1 minute) 
500 MB data per month  
Net cost to Lifeline customer:  $5 every 90 days*   
 
Bundle Plan 4:  500 Minutes & 500 MB Data  
500 anytime minutes per month (no rollover) 
Unlimited text messaging 
500 MB data per month  
Net cost to Lifeline customer:  $15 every 90 days*   
 
Bundle Plan 5:  500 Minutes & 100 MB Data  
500 anytime minutes per month (no rollover) 
Unlimited text messaging 
100 MB data per month  
Net cost to Lifeline customer:  $0 
 
 
All packages include: 

• Free data-capable handset, tablet, or hotspot device 
• Free calls to Customer Service 
• Free calls to 911 emergency services 
• Free access to Voicemail, Caller-ID, and Call Waiting features 
• Voice minutes may be used for Domestic Long Distance at no extra cost 
• Data is at 3G speeds or higher 

 
 

*Fee waived first 90 days; thereafter, if customer misses payment, customer is automatically moved to 
the no-cost Data-Only Plan. 



 
 

Q LINK WIRELESS LLC 
Terms and Conditions (Cont’d) 

 
 
Additional airtime available for purchase: 
 

  $5 = 200 MB data for 30 service days 
$10 = 500 MB data for 30 service days 
$10 = 150 minutes and 250 MB data for 30 service days 
$20 = 500 minutes, 4,000 texts and 250 MB data for 30 service days 
$30 = 1,000 minutes, 8,000 texts and 250 MB data for 30 service days 
$50 = Unlimited minutes, Unlimited texts, and 2 GB data for 30 service days 
Text messaging at 8:1 ratio (i.e. 8 texts = 1 minute) 
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