
Consumer Business & Govt Total

ILEC Bus &
Govt Siwtched
Access Lines as
% of All Bus &

Govt Wired
Lines

ILEC Consumer
Switched Access
Lines as % of All

Households
Alabama 401 305 706 47% 20%
Alaska 76 114 190 68% 29%
Arizona 426 381 807 31% 16%
Arkansas 263 205 468 52% 22%
California 2,455 3,679 6,134 49% 18%
Colorado 485 370 855 35% 22%
Connecticut 279 291 570 38% 20%
Delaware 62 82 144 40% 16%
DC 57 315 372 60% 18%
Florida 1,282 1,296 2,578 39% 16%
Georgia 728 724 1,452 41% 18%
Hawaii 141 120 261 66% 30%
Idaho 151 121 272 52% 23%
Illinois 800 1,459 2,259 61% 16%
Indiana 513 468 981 48% 19%
Iowa 385 241 626 48% 30%
Kansas 197 184 381 40% 17%
Kentucky 471 322 793 54% 25%
Louisiana 320 314 634 44% 17%
Maine 175 96 271 45% 29%
Maryland 406 631 1,037 50% 18%
Massachusetts 429 564 993 38% 16%
Michigan 516 610 1,126 43% 13%
Minnesota 639 339 978 31% 29%
Mississippi 198 195 393 55% 17%
Missouri 540 419 959 48% 22%
Montana 138 83 221 57% 32%
Nebraska 188 161 349 42% 26%
Nevada 249 200 449 40% 22%
New Hampshire 128 83 211 30% 25%
New Jersey 510 758 1,268 38% 15%
New Mexico 221 149 370 55% 28%
New York 1,202 1,549 2,751 38% 15%
North Carolina 956 672 1,628 47% 24%

Source: FCC, Voice Telephone Services as of 6/30/16 (released 4/17) https://www.fcc.gov/voice-telephone-services-
report (for ILEC data); Census Bureau (for household numbers)

ILEC Switched Access Lines

Local exchange telephone service subscribers (000s)



Consumer Business & Govt Total

ILEC Bus &
Govt Siwtched
Access Lines as
% of All Bus &

Govt Wired
Lines

ILEC Consumer
Switched Access
Lines as % of All

Households

Source: FCC, Voice Telephone Services as of 6/30/16 (released 4/17) https://www.fcc.gov/voice-telephone-services-
report (for ILEC data); Census Bureau (for household numbers)

ILEC Switched Access Lines

Local exchange telephone service subscribers (000s)

North Dakota 102 67 169 59% 31%
Ohio 915 840 1,755 46% 20%
Oklahoma 266 244 510 46% 17%
Oregon 356 234 590 35% 22%
Pennsylvania 1,304 995 2,299 43% 25%
Rhode Island 61 58 119 27% 14%
South Carolina 448 310 758 43% 22%
South Dakota 104 70 174 38% 29%
Tennessee 492 377 869 37% 18%
Texas 1,381 1,814 3,195 42% 14%
Utah 182 165 347 34% 18%
Vermont 119 61 180 48% 45%
Virginia 688 703 1,391 42% 21%
Washington 613 456 1,069 38% 22%
West Virginia 263 170 433 63% 35%
Wisconsin 562 495 1,057 54% 24%
Wyoming 52 60 112 62% 22%
TOTAL 24,336 24,764 49,100 44% 19%


