September 26, 2019

Letter of Appeal

Ms. Marlene H. Dortch

Federal Communication Comission
Office of the Secretary

445 12" Street, SW

Washington, DC 20554

RE: In the Matter of Notice of Improperly Disbursed Funds, Schools and Libraries
Universal Service Support Mechanism.
CC Docket No.02-6

Inre:

Billed Entity Number 16057799

Appellant: E Rate Solutions Group

Applicant: Choanoke Are Development

Fund Year: 2019 FCC Form 471:191040624 FRN 1999074282 (category 2) and FRN
1999074259 (category 1)

Dear Ms. Dortch:

This is an appeal of a RFCDL - 158353 (see attached) that was denied due to a Red
Light Status — see App 191040624. However the school is not in Red Light Status — see
enclosed. Please instruct USAC to approve these applications as submitted.

| believe that the intent of the program is to make sure all eligible schools and libraries
receive phone, internet access and internal networking equipment maintenance
services as well as internal networking equipment. This school should not be penalized
due to any delays in providing requested information which was beyond their control. |
sincerely hope that this material will be reviewed and the application reviewed on the
information previously provided.

Thank you,
Consultant




