From: Jones. Marjorie

To: customercare@talkamericaservices.com
Subject: No longer providing local service for 609.475.0338
Date: Thursday, September 26, 2019 12:04:00 PM

Good morning,

| was told that a letter went out saying that TalkAmerica could no longer provide local services for
me at 36 Hudson Street; Floor 2, Trenton, NJ 08609. What is the reason local service can no longer
be provided? Can yoiou verify that my services are copper currently and not VOIP? Will | be sent
something in writing? What is last day to migrate services?

Marjorie Jones

36Hudson Street; FLOOR 2
Trenton, NJ 08609

Marjorie Jones

New Jersey State Board of Public Utilities
Bureau of Customer Assistance

44 South Clinton Avenue

Trenton, NJ 08625

(609) 341-9163

Marjorie.Jones@bpu.nj.gov


mailto:/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP (FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=02883E25A3EF45DB8F9B9C50B254469A-JONES, MARJ
mailto:customercare@talkamericaservices.com

