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/ Jdames M. Lynch oz
General Manager
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818/352-7931

(DEC 2 1 999

FEDERA. COMMUNLA, .,
December 1, 1992 |

Dear Valued Customer: t%:J‘

OFFCE F THE SechETagy

King Videocable is committed to providing you the best cable
television service at the 1lowest possible price. We are
particularly proud that ' we have earned the National Cable

Television Association’s Gold Seal of Good Customer Service for the
third year in a row.

Despite our efforts of holding down controlled expenses,
programming costs and uncontrcllable operational expenses continue
to increase. Effective January 1, 1993 King Videocable will be
increasing its rates as indircated on the back of this letter.

The following services will be increased:

- "Limited Basic" will increase from $17.36 to $18.22.

- "Cable Channels" will increase from $3.74 to $4.30.

- "Cable Service Package" will increase from $21.10 to
$22.52. ,

- "Senior Lifeline Basic" will increase from $15.84 to
$16.88.

These rates include the 5% Franchise Fee collected by Los Angeles
County or the City of Los Angeles.

We at King Videocable continue our efforts to provide the best
value for your entertainment dollar through programming selection:
the installation of an improved communication system to better
respond to customer needs; and by keeping changes in rates to a
minimum remaining competitive in the video entertainment market.
As noted on the chart, rates have not increased for the majority of

services we cffer. Even with these modest increases, our Cable
Service Packace continues to be priced among the lowest in the
area. Qualified low income senior citizens will cont.nue to

benefit from a 25% discount on their Cable Service Package rate.

Thank you verv much for your patronage.
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CABLE “E?VICE PACKAGE

(incluc:'s LIMITED BASIC and $21.10 $22.52 $1.42
CABLE THANNELS)
LIMITED 3ASIC $17.36 $18.22 $ .86
CABLE “HANNELS $ 3.74 $ 4.30 $ .56
SENIOR LIFELINE BASIC $15.84 $16.88 $1.04
ADDITIONAL OUTLET $ 3.16 $ 3.16 4]
REMOTL CONVERTER ‘ S 4.47 $ 4.47 S0
AD(IS!{E;EP;)OUTLET , : N $ 7.37 S 7.37 $0
STANDARD CONVERTER § 263 $ 263 $0
SINGLE $10.53 $10.53 S0
DOUBLE $20.00 $20.00 $0
TRIPLE $27.37 $27.37 S0
FOUR $33.68 $33.68 $O
FIVE $40.00 $40.00 $0
StX $446.32 $46.32 $0
SPORISCHANNEL L.A $ 7.37 $ 7.37 50
INSTALLATION $63.16 $63.16 SO
TRANSFER OF SERVICE $31.58 $31.58 S0
CHANGE OF PREMIUM SERVICE

IN YOUR HOME? $21.05 $21.05 $0

IN OUR OFFICE $10.53 $10.53 $0
NAME CHANGE

(of existing service— $10.53 $10.53 S0

proof of residence required)
AJB SWITCH $10.53 $10.83 S0
TRIP CHARGE FORANSTALLATION OF:

Additional Outlet

Relocate Outlet $21.05 $21.05 S0

VCR Hookup

A/B Switch
(prices may vary if custom work is required)

ELINQUENT CHARGES |
LATE FEE $ 5.26 § 5.26 Si¢)
PROCESSING FEE $31.58 $31.58 Nlo)
L_»P;E_COP.‘NECT FEE $31.58 $31.58 SO
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FQ}
By
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Federal Communications Commission
1919 M Street, NW
Washington, D.C. 20554

Re: Cable Rate Regulation-MM Docket 92-266
Cable Customer Service-MM Docket 92-263

Gentlemen:

We have just negotiated a new contract with
Continental Cablevision for our condominium

for basic cable. The rates have increased

over 75% and, after much investigation, we

are obliged to use Continental Cable at these
exhorbitant rates as they have a monopoly on

the area as well as a franchise with the City

of Lauderhill which runs until 1999 with options
to renew.

Regulations are necessary in this industry and
we urge the FCC to consider these exhorbitant
rates and do something about it.
Thank you.
ENVIRON TOWERS II CONDO ASSOC.
7
—t 44§€5%(
Harold H. Schatzman, President
FOR THE BOARD OF DIRECTORS
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