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PLEASE FORWARD TO
The President
summit rAl~e Services
PO BoX 218
Woodstock. CA 30188

Dear Mr. President I

Th" if$ a responce to the inclosure with the J>ecallber ",8tatem~nt.

l·•• ·sure that you would like to have satisfied customers, although
cable service is much like other utilities, once on line. the customer
is hooked and subject to rate increases without negotiation. utilities
increase wages continuously and then increase .~es to satisfy expenses
plus a generous profit. ra es

Retired people who are liVing on interest and dividends from savings
do not get inceeases in their income. In this past year interest income
on CD's, money market funds, bank ,accounts, etc. have taken a big hit,
as much as a. 50% reduction. Dividends have been cut and in some ca~"s

suspended completely. Under these conditions with reduced fncome,
how do you expect retired people to continue paying utility rate incSeases??

I would like you to be more specific as to why "operating and
programming costs" have increased. Many companies have and are reducing
costs. They have to to compete and stay in business. Why can't the
utilities at least hold the liBe on their costs?

It is apparant that the "programming package Restructure" is .
an attempt to justify rate increases. The consumer does have an option 
cut back on channels received. .

The following shows how outrageous these one year rate increases arel
SERVICE 1992 1993 . %INCREASE

Deluxe Service $23783 $3~ 17.2%
standard Installation 30. 70. 133%
Additional ().ltlets 15. 20. :33~

Change of service 10. 15. 50%
Add or Relocate outlet6 20. 25. 2.5%

sinoerely.

An unhappy consumer. M. D. Holmes
2426 Tuxedo Drive SE
Marietta. GA 30061
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