HWG HARRIS, WILTSHIRE
& GRANNIS wp
November 1, 2017

Ex Parte

Ms. Marlene H. Dortch

Secretary

Federal Communications Commission
445 12" Street, SW

Washington, DC 20554

Re: Telecommunications Relay Services and Speech-to-Speech Services for Individuals
with Hearing and Speech Disabilities, CG Docket No. 03-123; Misuse of Internet
Protocol (IP) Captioned Telephone Service, CG Docket No. 13-24

Dear Ms. Dortch:

On October 30, 2017, Rebekah Goodheart of Jenner & Block, outside counsel to
Sorenson Communications, LLC and its subsidiary CaptionCall, LLC (together “CaptionCall™),
and I, outside counsel to CaptionCall, spoke separately with Amy Bender, Legal Advisor to
Commissioner O’Rielly, and Claude Aiken, Legal Advisor to Commissioner Clyburn, regarding
the above-captioned proceedings related to Internet Protocol Captioned Telephone Service (“IP
CTS”).

We raised the points previously summarized in my ex parte letters of September 7, and
September 19, 2017, which are incorporated by reference herein.!

Sincerely,

John T. Nakahata

Counsel to CaptionCall, LLC and Sorenson
Communications, LLC

cc: Claude Aiken
Amy Bender

! See Letter from John T. Nakahata, Counsel to CaptionCall, LLC, to Marlene H. Dortch,
Secretary, FCC, CG Docket No. 03-123 (filed September 7, 2017); see also Letter from John T.
Nakahata, Counsel to CaptionCall, LLC, to Marlene H. Dortch, Secretary, FCC, CG Docket Nos.
03-123, 13-24 (filed September 19, 2017).
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