
t---

2? JAN 1993
8310-HEA
CN9300117

Honorable David L. Boren
United States Senate
453 Russell Senate Office Building
Washington, DC 20510

Dear Senator Boren:

Thank you for your letter on behalf of Felix Cruz of Norman, Oklahoma.
Your constituent objects to rate increases by his local cable television
operator in advance of the implementation of the Cable Act of 1992.

The Commission has a clear understanding that Congress adopted the Cable Act
of 1992 to constrain unreasonable cable rates. The Commission is in the
process of formulating rules implementing the rate provisions of the law and
is seeking public comment on those provisions that address rate rollbacks,
ret~nds, and evasions of statutory requirements. ~he Commission will attempt
to implement these provisions faithfully, and will consider the conduct of the
cable industry during the interim in deciding what kind of regulation is
needed.

Your constituent's letter will be placed in the record of this proceeding so
that the Commission can be mindful of his concerns during its deliberations.

Sincerely,

Roy J. Stewart
Chief, Hass Media Bureau
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Nnitell :etate.s senate

Respectfully referred to:

Director Office of Legislative
Affairs

Federal Communications Commission
1919 M St. NW, Rrn. 808
Washington, D.C. 20554

PLEASE RESPOND TO ATTENTION OF:

Mo Goff
Office of Senator David L. Boren

Russell Senate Office Building

Room 453

Washington, D.C. 20510

(202) 224-4724

Because of the desire of this office to be responsive to all

inquiries and communications, your consideration of the
attached is requested. Your findings and views, in

duplicate form, along with return of the enclosure, will be
appreciated by

..~.t~~..< .
David L. Boren, U.S.S.
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MULTIMEDIA CABLEYISION
Oklahoma Regional Office

We Work For Yo"l
820 Wesl Irisb Lane • P.O. DQ1 5058 • Edmond. Oklahoma 7308'

Fa.. (405) l48-8059 ' Pbonc: (405) 359-3535 or 1·800-348-<;488

IMPORTANT RATE INFORMATION

Considerin& these iocreased expenses. effective January I, 1993, lite rate for buk, cable will rise 0011
6.7«;' 10 SI9.78. Char&es for all other services ~ HBO, CINEMAX. SHOWTlME, ntE DISNEY
CHANNEL, REMOTE CONI'ROL AND ADDITIONAL OUILETS WILL remain the same. We feel
this o}(xlesl rate adjUStDlCOI indicates our continuing effort to hold down rales.

L>eat VaIucd Cuslomer:

..•.. . ~

/.,

During Lbe pa..t year we have cootioued '0 improve cuslomer servi.cc. We are proud 10 announce that
we bave been certified by the National Cable Television As.~tiOllas having met or exoceded all of their
requircmenlS. The NCTA standards includctl answering our teJepllOfte'S wilhi1l 30 average of 30 5CConds.
completing all insLallations within seven working days. and completing service calls within 24 bours of the
request We remain committed 10 providing the higbesl qualily of cuslomer service.

~ jp,,4 ~ (JI-/b1s-( Sincerely,

~)' el'l-"'f.... ~,./---&
~ tp66/t.~ L)"/~ Terry E. Gorsucb

/, GeneraJ Manager
~"'" t11C- 714--( /"'£f/l./
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':U' ~ l#r(rAI'/~. Yuur sUbscription lO cable television is one ur (he sowrtCs( way!' 10 invest yOW" r:unily's enlcrt:linmellt

....:: dollar! Multimedia Cablevision bas been bringing you Television programming of a Quality - and

.. •. .~ QU3IIuly - simply UNMATCHED in any olber rom. Through Mullimecfm Cablcvision you and your

.,,( f/'-"~ I""~/'·I' family are able to enjoy the scope: of enlCJ1aioment and information available (rom channels like
Ik ('LA.,/UA-:J. 1""'Su~(;,,....,J SUrERSTATION ms, CNN, TIm DlSCOVERV CHANNEL. ESPN, 1'RE NASHVlU.E'

NETWORK, ARTS at ENmRTAINMENT NETWORK, .nd MORE TItAN 1WO DOZEN
~ hot l'...A ("=)IIf.,.J.,.t,-.c~o·nmRst - .

I While we work. 10 keep ex.penses as low as possible, periodic rale adjustments are necessary to ofCset
a portion of our inln:a'lCd operating and programming CQ$l$. Wbile the nation'5 over.all i.DaUon rate has
been modest. a nUlllber of our most significa1lt expenses are increasing at a much fasler rate. Out single
largest expellSe, lbe COSI of purcb:lsing the programming thai we carry 011 the cable syslem, will increase
by 8%. Other expenses. such as vebicle Cltpen$C, insurance and sy5tCU'l electrical power, will increase b)'
12% - 15%.


