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SECTION 63.71 APPLICATION

Bresnan Digital Services, LLC (“Bresnan Digital”), through its undersigned counsel and
pursuant to Section 214 of the Communications Act of 1934, as amended, 47 U.S.C. § 214, and
Section 63.71 of the Commission’s rules, 47 C.F.R. § 63.71, hereby files this Application on
behalf of its affiliates Bresnan Broadband of Colorado, LLC, Bresnan Broadband of Montana,
LLC and Bresnan Broadband of Wyoming, LLC (collectively, the “Bresnan Companies”) to
discontinue offering a certain telecommunications service in Colorado, Montana and Wyoming
(the “Service Areas”).

In support of its Application, Bresnan Digital submits the following information:

Names and address of carriers:

This Application is submitted on behalf of Bresnan Broadband of Colorado, LLC,
Bresnan Broadband of Montana, LLC and Bresnan Broadband of Wyoming, LLC. The address
for all of the Bresnan Companies is:

12405 Powerscourt Drive
St. Louis, Missouri 63131



Date of planned service discontinuance:

The Bresnan Companies intend to discontinue offering the service described in this
Application on December 21, 2017, or as soon thereafter as federal approval may be obtained.
The Bresnan Companies have a total of sixty seven (67) existing customer accounts for the
service to be discontinued with only a fraction of those accounts actually using the service.

Points of geographic areas of service affected:

Bresnan Broadband of Colorado, LLC currently offers the service that is the subject of
this Application in parts of the State of Colorado. Bresnan Broadband of Montana, LLC
currently offers the service that is the subject of this Application in parts of the State of Montana.
Bresnan Broadband of Wyoming, LLC currently offers the service that is the subject of this
Application in parts of the State of Wyoming.

Brief description of the type of service affected:

The Bresnan Companies propose to discontinue offering Bresnan Conference Service to
new and existing customers. Bresnan Conference Service is an audio bridging service that
allows users to conduct traditional conference calls. The Bresnan Companies have determined to
no longer offer this service in the states in which they operate. Similar services are available in
the Service Areas from other telecommunications carriers and standalone audio conferencing
service providers.

Brief description of the dates and methods of notice to all affected customers:

The Bresnan Companies mailed written notice to affected customers on November 6,
2017. A copy of the notice is attached at Exhibit “A” hereto.

Non-dominance of the carrier with respect to the service to be discontinued:

The Bresnan Companies are non-dominant with respect to the service to be discontinued.



Service:

In accordance with Section 63.71 of the Commission’s rules, Bresnan Digital has mailed
copies of this Application to the Governors of the States of Colorado, Montana and Wyoming,
the Colorado Public Utilities Commission, the Montana Public Service Commission, the
Wyoming Public Service Commission and the United States Secretary of Defense.

Conclusion

The public convenience and necessity will not be adversely affected by the
discontinuance of the offering of this service because comparable services are available from
other providers in the market. Bresnan Digital respectfully requests that the Commission
approve the Section 63.71 Application of the Bresnan Companies to discontinue offering
Bresnan Conference Service in Colorado, Montana and Wyoming.

Questions regarding this application may be addressed to the undersigned.

Respectfully submitted,

/sl Charles V. Gerkin, Jr.
Charles A. Hudak
Charles V. Gerkin, Jr.
FRIEND, HUDAK & HARRIS, LLP
Three Ravinia Drive
Suite 1700

Atlanta, Georgia 30346
770-399-9500 (Tel)
770-395-0000 (Fax)
chudak@fh2.com
cgerkin@fh2.com

Dated: November 6, 2017



CERTIFICATE OF SERVICE

I hereby certify that the foregoing Section 63.71 Application of Bresnan Broadband of Colorado,
LLC, Bresnan Broadband of Montana, LLC and Bresnan Broadband of Wyoming, LLC will be
served by mailing true and correct copies thereof, postage prepaid, to the following persons at the
addresses listed below on the same date that the filing is effective.

Governor John W Hickenlooper Colorado Public Utilities Commission
136 State Capitol Bldg 1560 Broadway, Suite 250
Denver, CO 80203 Denver, CO 80202
Governor Steve Bullock State of Montana
Office of the Governor Public Service Commission
PO Box 200801 1701 Prospect Ave
Helena MT 59620-0801 P.O. Box 202601
Helena, MT 59620-2601
Governor Matt Mead Wyoming Public Service Commission
Idelman Mansion Hansen Building
2323 Carey Ave. 2515 Warren Avenue, Suite 300
Cheyenne, WY 82002-0010 Cheyenne, Wyoming 82002

Secretary of Defense

Attn:  Special Asst. for Telecommunications
The Pentagon

Washington, D.C. 20301

This 6 day of November, 2017.

[s/ Charles V. Gerkin, Jr.
Charles V. Gerkin, Jr.




SpethU[Tb Important Information about your

BUSINESS Spectrum Business Voice service

<Month, Date, 2017>
<Company Name>
<Company Address>
<City>, <State> <Zip Code>

Dear Valued Customer,

Thank you for being a Spectrum Business customer. We are proud to be America’s fastest-growing TV,
Internet and Voice provider. Our employees are committed to delivering best-in-class products and
customer service, all at a better price. We are notifying you of a change to your Spectrum Business
services.

In order to focus our efforts on our mission of delivering superior Internet, Voice and TV services for
less than other providers, we will no longer provide and support certain services that were previously
outsourced and delivered to you by Spectrum Business affiliated companies in Colorado, Montana
and Wyoming.? Accordingly, beginning on December 21, 2017 we will no longer offer or support
Bresnan Conference Services. To prevent any disruption to your business, we recommend locating
another conference service provider in your area prior December 21, 2017 to meet your business’s
needs.

The FCC will normally authorize this proposed discontinuance of service unless it is shown that
customers would be unable to receive service or a reasonable substitute from another carrier or that
the public convenience and necessity is otherwise adversely affected. If you wish to object, you
should file your comments as soon as possible, but no later than 15 days after the Commission
releases public notice of the proposed discontinuance. You may file your comments electronically
through the FCC's Electronic Comment Filing System using the docket number established in the
Commission's public notice for this proceeding, or you may address them to the Federal
Communications Commission, Wireline Competition Bureau, Competition Policy Division, Washington,
DC 20554, and include in your comments a reference to the § 63.71 Application of Bresnan Digital
Services, LLC. Comments should include specific information about the impact of this proposed
discontinuance upon you or your company, including any inability to acquire reasonable substitute
service.

At Spectrum Business, we value your business and look forward to providing you the best value for
Internet, Voice, and TV. If you have any questions about your new services, please contact our
dedicated, U.S.-based customer support team at 800-314-7195.

Sincerely,

M{m gﬁwn
Kathleen Griffin

Spectrum Business
VP, Customer Communications

! The Spectrum entities covered by this notice are Bresnan Broadband of Colorado, LLC, Bresnan Broadband of
Montana, LLC, and Bresnan Broadband of Wyoming, LLC, all located at 12405 Powerscourt Drive, St. Louis,
Missouri 63131.
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