
Vendors not responding to this bid or proposal are asked to complete this
document and return it to Maricopa County Materials Management Department 320 w.
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Maricopa County ~terials Management Vendor List.

SERIAL # 90001-RFP TITLE: CHARGE-CALL (COINLESS) INMATE TELEPHOOE

=

VENOOR NAl1E: _

ADDRESS:--------------------------------
PHONE:-------

REASON FOR NO BID:

CONTACT: _

Insufficient Time.

Do not handle product/service

Other: --------------------------



IJlIPOR'lMT
PLEASE READ BEFORE SUBMITI'DG Yam BID

MBE;WBE PARTICIPATICN

In accordance wi th the Maricopa County Minori ty and Women4med Business
Enterprise Program (MBE;WBE) adopted by the Board of Supervisors on July 6,
1988," Maricopa County will endeavor to ensure in every way possible that
minority and women-owned business enterprises shall have every opportunity to
participate in providing purchased goods, and contractual services to the County
without being discriminated against on the grounds of race, religion, sex, age
or national origin."

Vendors submi tting proposals are strongly encouraged to utilize a good faith
effort to solicit MBE;WBE participation on this contract. A list of certified
MBE/WBE firms may be obtained by contacting Carlos Avelar, Minority Business
Contracting Specialist (MBCS) for Maricopa County or Joan Jacobs, Certification
Coordinator, at (602) 233-8600. Attached for your conve- nience, is the MBE/WBE
SUBCONTRACTOR LISTING fonn which each bidder is required to complete and sUbmdt
wi th their bid if their company is a non-MBE/WBE utilizing MBE/WBE finns to meet
the specified participation goal, or if their company is an MBE/WBE company
utilizing other MBE;WBE firms to fulfill the non-mandatory MBE/WBE goals. For
assistance regarding MBE/WBE utilization on this contract, please contact Tony
Hatcher, MBE/WBE Purchasing Specialist, at (602) 262-3273.

The County's Minority and Wornen-owned Business Enterprise non-mandatory goal for
this contract is 10% of the total contract price.
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MNUCOPA CCXN1"l

~ FOR Pa::>POSAL

SERIAL 90001-RFP

REX;ISTRATICN SHEET

proposer certifies that he has read, understands, and will fully and faithfully
comply with this request for proposal, its attachments and any referenced
documents.

t-W1E OF RESPONDENT COMPANY:

COMPANY'S LEGAL NAME
IF DIFFERENT THAN ABOVE:

ADDRESS:

TELEPHONE NUMBER:

CONTAcr PERSON:

TITLE:

CONTAcr PERSON'S TELEPHCNE
NUMBER I F Dr FFERENT THAN ABOVE:

PARENT COMPANY (IF ANY):

At.rrHORIZED SIGlATURE:

PRINTED NAME:

TITLE:

DATE:



SEJUAL 90001-RFP

.SPECI FICATI ON FOR: CBARGE-CALL (COINLESS) INMATE '1'EI..EPID'm

1.0 INmO:XX:TICfi:

1.1 PURPCSE:

The purpose of this Document is to define the general requirements
for entering into a concession contract for providing a coinless
collect telephone system for the Sheriff's Office at the following
jail locations: .N lfD

~East Watkins Road X 4 ~
Phoenix, Arizona

AVONDALE ~ {i1! \
920 East Van Buren
Avondale, Arizona

~

I

CENTRAL JAIL
l02 West Madi~c~

Phoenix, Arizona

DURANGO JAIL
3225 West Durango
Phoenix, Arizona

DYSART/BELL
13063 West Bell Road
Sun City, Arizona

MADISON
225 West Madison

'IrnERS
3127 West Durango

. phoenix, Ar i zona

Other locations may be added in the future, if required.

1.2 SCOPE:

This document defines the basic services required, the proposal
procedures and the evaluation and award criteria, and other factors
pertinent to this proposal. This document is a request for proposal.
As such you may deviate from the guidelines presented herein.

1. 3 OBJECTIVES:

It is the intent of Maricopa County to procure the services of the
most qualified fi rm( s) based on the evaluation criteria contained
herein.
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SERIAL 90001-RFP

1.0 IN'l'RlXU:'TICfi: - continued

1.4 CCNl'RACT LDCIB:

This Request for proposals is for awarding a purchasing contract to
cover a one (1) year period with provision that either party may
cancel the purchasing portion of the contract without prejudice on 30
days' written notice. This provision in no way affects transactions
which are in progress and covered purchase orders at the time of the
cancellation of the purchasing provisions of this Proposal.

1.5 OPI'ICfi ro E:X'I"Dm:

The County may, at their option and with the approval of the
contractor, extend the period of this agreement up to a maximum of
four (4), one (1) year options. The Contractor shall be notified in
writing by the Materials Management Department of the County's
intention to extend the contract period at least thirty (30) calendar
days prior to the expiration of the original contract period.

1.6 ESCAIATICfi:

Requests for price adjustments for option years must be suhnitted
thirty (30) days prior to the annual award anniversary date.
!~~~ifi~~ti~~ for the requested adjustment in cost of labor and/or
iiiaterials must be accompanied by appropriate documentation.
Escalation shall not exceed the current CPI per contract year and
nnlst be approved by the Materials Management Department.
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SERIAL 90001-RFP

2.0 TERl'IS AND camITI~:

2.1 ORCiANIZATICB -~ DISCIADIER:

'I11e agreement is not intended to constitute, create, give to or
otherwise recognize a joint venture agreement or relationship,
partnership or formal business organization of any kind, and the
rights and obligations of the parties shall be only those expressly
set forth in the agreement.

The parties agree that no persons supplied by the Contractor(s) in
the performance of obligations under the agreement are considered to
be County employees, and that no rights of County civil service,
retirement or personnel rules accrue to such persons. The
Contractor(s) shall have total responsibility for all salaries,
wages, bonuses, retirement withho1dings, workmen's cc:mpensation,
occupational disease compensation, unemplOYment compensation, other
employee benefi ts and all taxes and premiums appurtenant thereto
concerning such persons, and shall save and hold the County harmless
with respect thereto.

2.2 INDEl1NIFlCATICB:

The Contractor agrees to indemnify and save harmless the County, its
officers, agent and employees, hereinafter referred to as indemnitee,
::=~ a!! S~it5; including attorneys' fees and costs of litigation,
actions, loss dwuage, expense, cost or claims, of any character or on
account of any act, claim or amount arising or recovered under
Workmen's Compensation law, or arising out of failure of the
Contractor or those acting under Contractor to conform to any
statutes, ordinances, regulations, law or court decree. It is the .
intent of the parties to this contract that the indemnitee shall, in
all instances, except for loss or damage resulting from the sale
negligence of the indemnitee, be indemnified against all liability,
loss or damage of any nature whatever.

2.3 INStJRAOCE~:

The successful Proposer will agree to carry all insurance which may
be required by Federal and State laws, County and City ordinances,
charters, regulations and codes.

Concurrent with the execution of the contract for services the
successful Proposer will furnish the County the following
Certificates of Insurance. Certificates shall be issued by an
insurance company authorized by the Insurance Department of the State
of Arizona to transact business in the State of Arizona. All
certificates shall be subject to the approval of Maricopa County,
Risk Management.

4



SERIAL 90001-RFP

2.0 TERMS AND CXH>ITI~: - continued

2.3 INSURNa Im;IUI~: - continued

2.3.1

2.3.2

LiabiliEY Insurance: A certificate of insurance evidencing
insurance coverage for General Liability written on a
comprehensive form with coverage for personal injury and a
limi t of liability of at least $1, 000, 000 for Bodily
Injury, Property Damage and Personal Injury.

WOrker's C nsation and r' s Liabili A
certl lcate 0 lnsurance eVl enclng statutory coverage for
Workers' Compensation coverage, injury and a limit of
liability of $1,000,000 for Employer's Liability, or a
letter of certification from the Industrial Commission that
the vendor is an authorized self insurer.

2.4 APPR)PRIATI~~:

The vendor recognizes that any agreement entered into shall commence
upon the day first provided and continue in full force and effect
until termination in accordance with its provisions. The vendor and
the County herein recognizes that the continuation of any contract
after the close of any given fiscal year of the County which fiscal
years end on June 30 of each year, shall be subject to the approval
of the budget of the County providing for or covering such contract
item as an expenditure therein. The County does not represent that
said budget item will be actually adopted, said determination being
the determination of the County Board of Supervisors at the time of
the adoption of the budget.

2. 5 t.JN:C'NDITIaw:. 'l'ERPIINM'I~ FOR CCNJmIEN:E:

Ei ther party may terminate the resultant agreement for convenience by
providing thirty (30) calendar days advance notice to the other
party.

2.6 IM:'ORPORATI~OF PROPOSAL IN'ID '!BE CCN1'RACT:

The contents of this proposal and the selected firm's response is to
be incorporated, in total, into the contract.

2.7 OWG!:S:

The County may require changes in the scope of the services to be
perfonned by the Contractor hereunder. All such changes, which are
mutually agreed upon by and between all the parties, shall be
incorporated in written amendments to this Agreement. rAll such
amendments shall state any increase or decrease in the amount of the
compensation due to the Contractor for the change in scope.

5



S~ 90001-~

2.0 TERMS AND aH)ITICR): - continued

The Maricopa County Sheriff's Office shall IOOnitor the Contractors
compliance with, and performance under, the tenns and conditions of
the Contract. The Contractor shall make available for inspection
and/or copying by the County all records and accounts relating to the
work performed or the services provided in this Contract.

2.9 DEFAULT:

The County may suspend, terminate, or modify this contract
immediately upon written notice to the Contractor in the event of a
nonperformance of stated objectives or other material breach of
contractual obligations; or upon the happening of any event which
would jeopardize the ability of the Contractor to perform any of its
contractual obligations. Maricopa County reserves the right to have
service provided by other than the Contractor if the Contractor is
unable or fails to provide requested service within
the specified time frame.

2.10 a::N1'lJtG!'N:IES:

In the event that, due to causes beyond the control of and without
the fault or negligence of the Contractor, the Contractor fails to
meet any of its obligations under this Agreement, such failure shall
not constitute a default in performance, and the County shall grant
to the Contractor such extensions of time and make other
arrangements, additions, or revised payment as shall be reasonable
under the circumstances.

2 .11 SEVERABILITY:

Any provision of this Contract which is determined to be invalid,
void, or illegal shall in no way affect, impair, or invalidate any
other provision hereof, and remaining provisions shall remain in full
force and effect.

2.12 ~CfiWITH '!'HE LAH:

This service shall be accomplished in conformity with the laws,
ordinances, rules, regulations and zoning restrictions of the State
of Arizona, County of Maricopa, and the City of Phoenix.

2.13 tQH)ISCRIJIIINATICfi:

The Contractor in the performance of this contract will not
discriminate against any employee for employment based on race,
religion, sex or national origin.

6



SERIAL 90001-RFP

2.0 '1'ERf'!S AND cnmITI~: - continued

2.14 CCJlIPLIANCE wrm '!HE IMPfiGRATIOO REroRPI AND CXNl'ROL ACr OF 1986 (IRCA)
RQJIRm:

Contractor understands and acknowledges the applicability of the
IRCA. Contractor agrees to comply with the IRCA in performing under
this Agreement and to permit County inspection of personnel records
to verify such compliance.

2.15 N:N-COLLUSlOO:

7l.c Contractvr ~xpressly warrants and certifies that neither the
Contractor nor its employees or associates has directly or indirectly
entered into any agreement, participated in any collusion or
othe~ise taken any action in restraint of free competitive bidding
in conjunction with this proposal.

The Contractor warrants that no person or selling agency has been
employed or retained to soHci t or secure this Agreement upon an
agreement or understanding for a commission, percentage, brokerage,
or contingent fee, excepting bona-fide employees or bona-fide
established commercial or selling agencies maintained by the
Contractor for the purpose of securing business. For breach or
violation of this warranty, the County shall have the right to
terminate this Agreement in accordance with the termination clause,
and at its sole discretion, to deduct from the Agreement price or
consideration, or othe~ise recover, the full amount of such
commission, percentage, brokerage, or contingent fee.

2.17 ASSIGI'IENl' OR suaa::N1'RAC'l':

Neither this Agreement, nor any portion thereof, may be assigned by
Contractor without the written consent of the County first having
been obtained. Any attempt by the Contractor to assign or
subcontract any performance of this Agreement without the written
consent of the County shall be null and void and shall constitute a
breach of this Agreement.

2.18 FI:NNCIAL RESPCH)IBILI'I'Y~:

All Proposers shall make available upon request a current Audited
Financial Statement or a current Audited Financial Report, or a copy
of a current Federal Income Tax Return.

2.19 REFF.:REH:ES :

Vendors must provide at least five (5) reference accounts to whom
they are presently providing this service. Included must be name of
gove rnment or company, individual to contact, phone numbe rand
address. Preference in awarding this contract may be given to
Contractors furnishing government accounts similar in size to
Maricopa County.

7



SERIAL 90001-RFP

2.0 '1'ERI'JS AND a::tU>ITICH): - continued

2.20 DISPt11'E RESOLl11'I~:

Contract disputes shall be handled in accordance with the provlslons
of Article 9, MCl-90S, MCl-906 of the Maricopa County Procurement
Code.

2.21 RIGBTS IN mTA.:

The parties hereto shall have the use of data and reports resulting
from this Contract without cost or other restriction except as may be
established by law or applicable regulation. Each party shall supply
to the other party, upon request, any available information that is
relevant to this Contract and to the perfonnance hereunder.

2.22 SECURITY AND PRIVACY:

The Contractor agrees that none of its officers or employees shall
use or reveal any research or statistical information furnished by
any person and identifiable to any specific private person for any
purpose other than the purpose for which it was obtained. Copies of
such information shall not, without the consent of the person
furnishing such information, be admitted as evidence or used for any
purpose in any action, suit, or other judicial or administrative
proceedings, unless ordered by a court of competent jurisdiction. The
County shall be notified immediately upon receipt of any such order
of court, pertaining to production of such information.

The Contractor shall incorporate the foregoing provisions of this
paragraph in all of its authorized subcontracts.

2.23 aN1'RAC'1'CR RESPCNSIBILITY:

The Contractor will be responsible for any damages whatsoever to
County property as applicable when such property is the
responsibility or in the custody of the Contractor, his employees or
subcontractors.

Contractor agrees that all subcontractors performing work under this
agreement shall comply wi th its provisions and it is expressly
understood that all pe rsons employed by the Contractor, ei ther
directly or indirectly, shall be considered employees of the
contractor, and not employees of Maricopa County.

8



SERIAL 90001-RF

2.0 TERMS AND CXH>ITI~: - continued

2 .24 CCNllW:'ItIl Llc:msE REQJIRDIENl':

The contractor shall procure all permits and licenses, and pay all
charges and fees necessary and incidental to the lawful conduct of
his business. He shall keep himself fully informed of existing anc
future Federal, State and Local laws, ordinances and regulatiom
which in any manner affect the fulfillment of this contract and shall
comply with the same.

2.25 EXCEPTI~ ro SPECIFICATI~:

The fact that a manufacturer chooses not to produce equit=ment or
material to meet these specifications will not be consider~

sufficient cause to adjudge these specifications as restrictive.
Proposers shall offer the equipment or material which comes closest
to meeting these specifications •./Where deviations from th£
specifications contained herein are necessary, the Proposer shal:
notate such deviations. Proposers shall state why, in their opinion
the equipment or materials they offer will render equivalen'
reliabili ty, coverage and performance. Failure to detail all sud
deviations will comprise sufficient grounds for rejection of thl
entire proposal.

2.26 AMPLIFYn«; rwrA:

Should any proposer wish to submit amplifying data with thi
orooosal. a statement should be made on the bottom of the proposa
that such a.~lifying material is a part of the proposal and attac:
material to the proposal form(s).



SERIAL 90001-RFP

3.0 AI:JlIINISTRATIVE INFCEMATIOO:

3.1 nQ1IRIES:

All inquires concerning information contained herein shall be
addressed to:

Maricopa County
Department of Materials Management
Attn: contract ~nistration,
320 West Lincoln
Phoenix, Arizona 85003

Administrative Telephone inquiries shall be addressed to:

Dennis Hogan - (602) 262-3244
Jon Medwin - (602) 495-8020

Technical Telephone inquiries shall be addressed to:

Bill Cassels - (602) 262-1109

Inquires may be submitted by telephone but must be followed up in
writing.

3.2 SCHEOOLE OF EVENTS:

3.2.1

3.2.2

3.2.3

3.2.4

3.2.5

3.2.6

Request for proposals issued:__Ma__y~1_1~,__1_99_0 ___

Deadline for submission of proposals, 2:00 P.M., M.S.T. on
Wednesday, June 6, 1990. All proposals must be received
before 2:00 P.M. on abOve date at Maricopa County
Materials Management Department, 320 West Lincoln, Phoenix,
Arizona 85003.

Proposed review of Proposals: June 6 - June 20, 1990

Proposed vendor presentations: June 20 - 22, 1990

Proposed selection and negotiation: June 25 - 26, 1990

Proposed award of proposal :__J.;..u;;;.;;l~y~1_7.:..,....;1;.;;9....;;.9..;.0 ___

All responses to this proposal become the property of
Maricopa County and (other than pricing) will be held
confidential, to the extent permissible by law. The County
will not be held accountable if material from proposal
responses is obtained without the written consent of the
Proposer by parties other than the County.

10



SERIAL 90001-RFP

3.0 AlJlIINISTRA1'IVE INfOR1lIA1'ICfi: - continued

3 • 3 INSTRlJCTIOOS Felt PREPARIH:i AND SUBKI'1"1'IH:; BIDS:

Proposers are to provide three (3) copies of their proposal.
proposers are to address proposals to the Director of Materials
Management, Maricopa County Department of Materials Management,
SERIAL 90001-RFP, 320 west Lincoln, Phoenix, Arizona 85003.
Proposals must be signed by a corporate official who has been
authorized to make such cozrmitments. Instructions to Proposers,
Paragraph 1, is modified to read: All prices shall be held firm for
a period of one hundred twenty (120) days after the RFP closing date.

3.4 vmo:E IN:URRED <DSTS:

The costs incurred in preparing proposals, or incurred in any other
way, by the vendor responding to this document may not be charged to
Maricopa County.

3.5 REJECTICfi OF PBOPOSALS:

Maricopa County reserves the right to reject any, and all, proposals
received in response to this proposal as determined to be in the best
interests of the County. Although Maricopa County retains the right
to reject proposals at its discretion, the County agrees to take
reasonable care to protect any Proposer's proprietary information
which comes to the client's attention solely as part of response to
this proposal.

3.6 ~ TO SPECIFlCATIOOS:

Maricopa County may institute changes or modifications to the
specifications and will notify all participants by an addendum to
this Request for Proposals.

3.7 ~:

All amendments to this Contract must be in writing and signed by both
parties.

3.8 VDD:Il WI'mDIWiAL:

If, at any time prior to the opening of this proposal a vendor
decides to withdraw its proposal, that vendor shall give written
notice to the Materials Management Director, 320 West Lincoln,
Phoenix, Arizona 85003.

1:



SERIAL 90001-RFP

4•0 INSTROC'l'I~ rat PREP.AR.IN:; PROPOSALS:

4 .1 GENERAL:

The Proposal submitted should be specific and complete in every
detail. It should be practical and should be prepared simply and
economically, providing a straightforward, concise delineation of
capabilities to satisfactorily perfo~ the contract being sought.

The vendor should not necessarily limit the proposal to the
performance of the services in accordance with this document but
should outline any additional services and their costs if the vendor
deems them necessary to accomplish the program.

To aid in the evaluation, it is desired that all proposals follow the
same general format:

4.2.1

4.2.2

4.2.3

4.2.4

4.2.5

4.2.6

4.2.7

Table of Contents

Registration sheet

Short introduction and summary - This section shall
contain an outline of the general approach utilized in the
proposal.

Proposal - Your proposal should contain a statement of all
the program and services proposed including conclusions and
generalized recommendations. Proposals should be all
inclusive detailing your best offer. Additional related
services should be incorporated into the proposal if
applicable.

Personal Qualifications - Support personnel, as applicable,
shall be listed including a description of assignments and
responsibilities, a resume of professional experience and
an estimate of the time each would devote to this program,
and other pertinent information.

Other data

Pricing

12



SERIAL 90001-RFP

5.0 PROPOSAL E.VALt1M'IOO:

5 .1 GENERAL:

The following guidelines will be used in analyzing and evaluating
this proposal. Although price will be a factor in proposal
evaluation, it is specifically a consideration of secondary
importance to the needs identified in the proposal. The County
reserves the right to accept other than the lowest price proposal.
Proposals will be evaluated by a committee composed of various
Maricopa County Departments. Requests for presentations or
clarification of portions of the proposals are considered. A SlU'lI!Iary
evaluation will be prepared by this committee with an objective
ranking of the proposals. Proposal evaluation criteria is listed in
sequence of relative importance.

5.2 PROPOSAL EVALUM'IOO CRITERIA:

5.2.1

5.2.2

5.2.3

5.2.4

5.2.5

5.2.6

5.2.7

5.2.8

5.2.9

Confonnance to the requirements of this RFP.

Proven skills and technical competence of equipment.

Cost/Service fee (overall cost to Maricopa County with all
factors considered).

Staff size and quali fications (credentials), to include
qualifications.

Experience with Commercial and Government accounts.

References.

Ancillary and Incidental services provided.

Capability of the vendor to participate in this particular
program including eligibility based on this vendor'S
financial stability and viability.

vendor presentation to the selection committee.

5.3 AHARD OF CXNDW:T:

Contracts awarded pursuant to the provisions of this section will not
be solely on price, but will include and not be limited to evaluation
criteria listed in the proposal. Whenever selection is other than a
lowest priced Proposer, complete and thorough justification will be
provided for the selection, and the reasons documented by the
Proposal Analysis Committee. The contract will be awarded by the
Board of Supervisors to a qualified firm at compensation determined
to be fair and reasonable considering budgetary limitations, scope,
complexity and the nature of goods and/or s~rvices.

13



SERIAL 90001-RFP

5.0 PBOPOSAL EVALtJM'Iaf: - continued

5. 4 BASIC EVALtl1\TIaf PRCCElXJRE:

Step 1. Review of all Proposals to Conformance of this RFP.

Step 2. The elimination of all proposals which deviate
substantially from the basic intent of the proposal.

Step 3. An assessment of the remaining Proposers. This assessment
will also include a review of the vendor personnel
capability and the previous experience of each vendor.

Step 4. Verification of Vendor references.

Step 5. Oral presentations to supplement the proposal, for the
purpose of clarification, may be required of selected
vendors. The time and place for oral presentations will be
announced at a later date, if such a presentation is
required.

step 6. Evaluation of costs to Maricopa County.

Step 7. Capability of the vendor to participate in this particular
program, including eligibility based on the vendor's
financial stability and viability.

Step 8. Tabulation and recommendation of potential vendor.

14



SERIAL 90001-RFP

6.0 GEM:RAL SPECIFICATIOOS:

6 .1 PAYPIEN!'S:

Payment will be made after completion of the work performed and
acceptance by Maricopa County for service/equipment requested.
Contractor shall submit invoices in duplicate to the Maricopa County
Sheriff's Office. Invoices must include:

6.1.1

6.1.2

6.1.3

Facility description and location,

Itemized description of work perfor.med, and

Contract billing price.

15



SERIAL 90001-RFP

7.1 PRICE/FEE REYISI~:

The prices and fees established in this contract will remain firm
through the term of the contract unless revised with the following:

7.1.1

7.1.2

Maricopa County Initiated Changes:

7.1.1.1 In the event of a price decrease, the fee to
Maricopa County will be decreased by a percentage
which will result in the reduction in income
generated by the price decrease being absorbed by
Maricopa County. Any increase/decrease in
concessionaire expenses directly attributable to
price revisions will be taken into consideration
by the contracting officer in computing the
appropriate percentage of fee change.

7.1.1.2 The contracting officer will effect such price/fee
revisions by issuing a unilateral contract
amendment to become effective on the date
indicated in the amendment. The concessionaire
will implement the prices on the date established
in the amendment. The fee revision will be
considered final unless concessionaire subudts a
request for reconsideration to the contracting
officer within 30 days after receipt of the
amendment by the concessionaire. Such request for
reconsideration may only be based on the fact that
the contracting officer's fee revision will result
in loss of income to the concessionaire which can
be directly attributed to the price revision.
After receipt of a request for reconsideration,
the contracting officer will reconsider his action
and issue a final decision under the Disputes
clause of this contract. However, nothing in this
clause will excuse the concessionaire from
proceeding with implementation of the revised
prices on the date established in the amendment.

Tariff Initiated Changes:

Per Price Schedule, prices will be in accordance with the
state PUC or FCC tariffs as changed from time-tcrtime.
Concessionaire must stay up-to-date on tariff changes.
upon receipt of a change, concessionaire must implement it
on the effective date and furnish the contracting officer
with a copy of the new tariff and certification that the
changes have been made.

16



SERIAL 90001-RFP

7.0 SPECIAL TERMS AND CCH>ITIGm: - continued

7 •2 SERVICE ST'ANDNU)S:

The concessionaire will perfo~ the following services:

7.2.1

7.2.2

Each machine and phone enclosure, if installed, shall be
cleaned and wiped each time it is serviced, if needed.

Maintain a register of all equipment breakdowns, including
machine number, location, time breakdown discovered or
reported, nature of failure, and time and date of repair.

7.3 VANDM.ISM:"

Any act of vandalisM or machine break-ins discovered by the
concessionaire shall be reported immediately to the Institution
Securi ty Personnel. Vendors will be totally responsible for any
losses due to acts of vandalisM or other loss.

7.4 INSPEC'!'ICN):

7.4.3

Maricopa County shall have the right to access and
inspection of vending machines and right to access and
inspection of gross receipts in such machines, on an
unannounced basis, for the purpose of sales verification.
Such access and inspection shall be made in the presence of
the concessionaire's representative.

The Maricopa County contracting officer, or any person
designated by the contracting officer, may conduct
inspections as may be considered necessary to insure strict
compliance by the concessionaire with all provisions of
this contract.

Maricopa County may perfo~ surveillance to verify
concessionaire and concessionaire employee compliance with
contract terms and to detect theft of government funds.
Such surveillance may include the use of electronic
equipment. Concessionaire will info~ employees that such
surveillance may be conducted and that individuals
implicated may be prosecuted in state" courts.
Concessionaire will obtain written certification from all
employees that they have been so informed and will maintain
the certification on file for the period of the contract.
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7.4.4

SERIAL 90001-RFP

7.0 SPECIAL TERMS .AND a:H>ITI~: - continued

7.4 INSPIOC'l'I~: - continued

Concessionaire is liable and will be required to pay
Maricopa County for losses caused by concessionaire
detected by surveillance. 'I11e amount of payment will be
the total loss to the institution or, if the total loss
cannot be determined, liquidated damages computed at the
rate of $10 per day for each scheduled workday during the
contract period of each employee contributing to the loss.

7.5 CALL lXS'tn«;:

It is· Maricopa County's intention, in the price schedule, to
establish the price ceiling by making reference to state PUC and FCC
tariffs or the rate charged by the LEC, whichever is less.
Contractors will be required to follow time of day discounts
applicable to state PUC and FCC tariffs for sent-paid and non-sent
paid calls. 'I11ere are many smart pay telephones on the market. Some
have more features than others. We've chosen to focus on the end
result, the cost to the customer. If a contractor, whose phone
lacks a time of day clock, chooses to charge night/~ekend rates on a
24 hour bas is, that ' s acceptable to Ma r i copa County . 'l11e
alternative, in this example, of charging day rates during the
evening and night;'weekend periods is not acceptable. OUr rule of
measure is the price the customer currently pays for any given phone
call will not be exceeded.

7.6 SnG.E FEE PERCENI7GE:

7.7

\
1'\

•

7.8

If an offeror chooses to reduce prices, that reduction does not
qualify as a free percentage to Maricopa County.

Through the information provided in a finn'S proposed in response to
Paragraph 4, Fee Schedule, and follow-up data requested by the
Contracting Officer, Maricopa County will be able to determine a
finn's ability to report the percentage of sales they indicate in
their proposal. 'I11is is critical to the evaluation. 'l11ere are many
ways to meet this requirement such as alternate operator services
(ADS) for collect and third party billed calls but loose knit or
untested systems/networks won't normally be sufficient. Proof of
billing agreements with BOCS and independent telephone components are
also a critical element. Likewise the ability to report LEC and Long
Distance carrier calling card sales requires a thorough and
conclusive explanation by the offeror.

FDP.L a:NI'RH:T:

This proposal document will be the final contract for the vendor and
Maricopa County. M:) other contract will be signed by Maricopa
County.
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8. 0 DEFINITI~:

8.1 GEH::RAL:

Proposals are solicited to establish a concession contract for the
furnishing, installation, and maintenance of charge-call (coinless)
pay telephones to provide local and long distance telephone service
on the Maricopa County Institutions listed herein.

8.2 DEFINITI~ OF a::tVI.MCATIeH; TERPIS:

The following terms are used throughout this solicitation:

8.2.1

8.2.2

8.2.3

8.2.4

8.2.5

8.2.6

8.2.7

8.2.8

~
'.. f'.,'0 'r" , 8.2.9
: J-(""'" -

8.2.10

8.2.11

8.2.12

lATA (local access transport area) - A geographic area
within -which -a locar exchange -carrier (LEC) may provide
service.

Local Exchange Carrier (LEC) - Firms tariffed by the state
to offer LEC se~ices.

Intra lATA - Wi thin the boundaries of an FCC established
lATA.

Inter lATA - Crossing over the boundaries of an FCC
established lATA.

Non-sent-paid - Not paid by coin but by credit cards, third
party billing or collect.

Local calls - Non-toll calls made within a LATA.

Toll calls - Non-local calls made within a lATA.

Long distance calls - Calls made between lATAs.

Call screening - Feature of the telephone instrument which
informs the operator that the instrument is a public pay
telephone.

Charge-a-call phones - As they relate to Maricopa County
jails - No credit cards will be allowed. Only collect and
third party billing is permissable.

COCOT (customer owned coin-operated telephones) - Private
pay telephone operation companies. -

Dial-Tone First - Assures the caller that the station is
not out of order without coin deposit. It also allows
emergency and other selected calls without a coin deposit.
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9.1.1
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9.0 ~PPIENl' SPEX:IFICAT!eR;jSC'OPE OF SERVICE:

9.1 Collect call telephone machines furnished under this contract will
comply with these technical and service specifications. The
categories of service required are:

Charge-call Pay Telephone Service

9.1.1.1 Intra LA~, local and toll calls, non-sent-paid.
9.1.1.1 Inter LA~, long distance calls, non-sent-paid.

9.2 The concessionaire is responsible for:

9.2.1

9.2.2

9.2.3

9.2.4

9.2.5

9.2.6

9.2.7

9.2.9

9.2.10
~

~ ~.2.1l

9.2.12

All coordination with LECs; Installation, operation,
maintenance, removal and all charges and fees associated
with providing charge-call pay telephone service. This
includes access lines, monthly line charges, message units,
and all other communications costs. In the event that
Maricopa County elects to incur any or all of these
charges, the concessionaire will reimburse Maricopa County
the exact amount of the charge.

Installation of all power lines and electrical hookups.

Costs associated wi th upgrading equipment to meet
applicable state tariff, federal tariff and state utility
commdssion requirements.

Upgrading and providing new equipment as new service
technology is introduced in the area surrounding the
installation, the criteria established is the equipment·
normally provided by the LEC for AT & T for charge-call
telephones.

Charges resulting from local and long distance fraud.

Providing the same, if not better, level of service
currently provided by the LEC(s) for AT & T for charge call
units.

All telephone line charges associated with calls.

providing ~i~tit~-O~ for collect call, in both
Spanish and Eng"""lIS •

Provide authorized Maricopa County personnel of telephone
numbers that are called excessively by one or more inmates.

Abili ty to deny inmates access to specific phone number,
i.e., police (911).

Ability to deny calling privileges to inmates and to
reinstall privileges as deemed necessary by authorized
jail personnel.
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9.0 ~PMENI' SPECIFICATICIG/SCOPE OF SERVICE: - continued

9.3 Telephones must be new or in like-new condition and appearance, in
good working condition, and fully operable when installed and during
the contract period. Electrically operated equipment will be
installed and during the contract period. Electrically operated
equipment will be installed according to the standards of the
National Electrical Code and must comply with all safety and security
measures requested by the installation engineers.

9.4 All telephone units must permit local, toll, long distance, and
. international calling, and paid for by collect or third party.

---~Sent-paid international calling is optional. All phone units must
meet these minimum requi rements and contain the following minimum
features: ..----------

Q 9.4.1~answer supervisio~~hat is accurate 95\ of the time or
~~ better to immediately refund money for busy signals, don't

I) answer and operator interrupt.

9.4.2

9.4.3

9.4.4

Have in-coming and out-going call screening.

Be FCC registered and approved or exempt.

Meet State utility Commission minimum requirements.

9.4.5 Telephone will have the following features:

9.4.5.1 Must have touch-tone capability.

9.4.5.2 Must operate without coins, or credit cards'
through collect call or third party billing.

Enclosures must be identical or comparable to models
offered by AT&T, as follows:

9.5.1.1 Model KS-23222 Sentry II public telephone
enclosure.

9.5.1.2 Model KS-23223 Sentry II public telephone
enclosure.

9 •5 StJPPCRr ~PJIIEN1':

9.5.1

9.5.1.3 Model KS-22235 Econo Shelf.

9.5.1.4 Model KS-23224 Sentry II post, backboard and
buried base.

9.5.1.5 Model KS-22677 Corral rail.
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9.0 ~PPlENI' SP!X:IFICATI(R),ISO)PE OF SERVICE: - continued

9.6 Contractor understands that licenses may be in effect at one or all
of the installations listed in this contract, between the
installation and the finn currently providing pay telephone service
to the installations. As these agreements are cancelled or if there
are no licensing agreements, Maricopa County will issue Notices to
Proceed to the contractor. Contractor is not to expand resources or
acquire equipment until a Notice to Proceed for that Installation has
been issued.

9. 7 SALES POTENl'IAL:

This is a new service for Maricopa County; therefore, no sales data
is available to establish actual sales. It is estimated that charge
call gross sales per telephone may average $600 per IOOnth from
intra-LA~ and inter LA~ calls.

22


