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MCUNTAIN STATES TELEPHONE EXCHANGE AND PAGz S0

AND TTLEGRAPH COMPANY NETWORX SZRVICZIS' RELEASZE: 2
ARIZCHA . TARIFF :
IS3SUED: April 29, 19883 . EFTECTIVE: May 29, 1583

AS. EXCHANGZ SeRVILC:S

5.5 PUBLIC COMMUNICATION SZXVICI -~ COIN AND COINLESS (Cont'd)

£.8.2 SeEMIPUBLIC TELEPHONE SEXVICEZ (Cent'd)

11. When sarvica {s furnished outside the base or lccality rate area or
exchange zone, reqular extra exchange line mileage charges will apply.

12. The minimum :.%mtract pericd {s one menth.
12. The custcmer \H‘H be raguired to aid the public in the use of this servica.

14. The Cempany will furnish and display, at the customer's ragquest, such of
. its standard signs as are necassary to precerly advertisa the taleshone.
At lecations wher2 1t is necassary to securs a permit and pay a fas for

the privilage of placing a sign, the customer will be ragquirad to sacura
the permit and pay the fee. )

15. Beeths and cther itams c¢f suoplemental equicment wiil -be provided {n
aczsrdanc: vith the ratas and requliaticns specified in D.

16. Cusicmers must provide to Cemoany perscnnel r2ady acz2ss to the teleshcne (W)
ecuipment curing ncrmal werking hourz. fallure to do so could result in 2
loss of samipublic sarvica. .

17. Oniy cne singla slot c¢oin Bex instrument will be furanished and installed
per samipuzitic line. -

13. Semtcutlic tsleshcne sarvic2 {s nct represenisd as adanted for extansicen '
or cdata sarvica. The sarvica contamplates the provision of satisfacicry :
voica transmission whea only ¢he main coin tealechcne siation is in use. &Y

10SAx



MOUNTAIN STATIS TELEPHCNE EXCHANGE AND PAGE S1

AND TELEGRAPH CTMPANY . NETHCRK SERVICES RELEASE: 7
AR ZONA TARIFF )
ISSUED: Frg 2 4 1985 . EFFECTIVE: FEg 24 1985

AS. EXCHANGEZ SERVICES

£.5 PUBLIC COMMUNICATION SEZRVICE - COIN AND CDINLESS (Cont'd)
£.5.2 SzMIPUBLIC TELEPHONE SERVICEZ (Cont'd)

C. RATES AND CHARGES

1. Rates and Charges for Semipublic Telephone Service

(3)
Service &
Equipment Monthly
Rate Grouo Charge Rate yscc
-1 . S £6.00 § 39.25 1S?
-2 . £6.00 38.25 157
-3 €6.00 39.25 187

2. The following—servica and equipment CJ accass line change charge applies:

- for temporary trans¥er of calls, at cusitcmer's request

(b)
Servica &
Equipment
Charas
- per CJ acsass line changed ) 5- 27.80
3. Message Charges(1}
(¢)
Charge
- Local messages, each s .25
NOTE 1: See AS.2 for 1local ogerator handled «calls. (The operatar-handled (€)
station-to-station charge is not applicable to direct dialed !nterzone
coin calls.) ()

2232h
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e ieei e LALAARGE AdU PAGZ 51.1
AND TELEGRAPY CCMPANY NETWORX SEZRVICES RELEASEZ: 1
ARIZONA TARIFF
ISSUED: gan 21 x5 : EFFECTIVE: FES 1
AS. EXCHANGE SERVICES
$.5 PUBLIC COMMUNICATION SERVICEZ - COIN AND COINLESS (Cont'd)
$.5.2 SEMIPUBLIC TELEPHONE SERVICZ (Cont'd) ’
C. (Cont'd)
4. Volume Control Handsat
(d)
Service &
Equipment Monthly
Charge Rata usoc
Voiume control handsat with recajver
circuit amplification for use on semi-
pubiic talechones
3.70 (C37

- Each $ 10.00 s

rial on this page previously found on page S1 of this saction.

2324h
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e m e Ao PAGE 52
~AD TELEGRAPH CCMPARY NETHORX SERVICES RELEASE: 6
ARIICKA TARIFF
ISSUED: - an31lwes EFFECTIVE: F2g y 1588

AS. EXCHANGE SERVICES

s PUBLIC COMMUNICATION SERVICEZ - COIN AND COINLESS (Cont'd)
.5.2 SEMIPUBLIC TZLEPHONE SzRVICEZ (Cent'd)

tnap

D. BOQTHS

1. Booths furnished by the Comgany will be of a standard finfsh. Cusicmers
may have beoths finished to fit their individual requirements at their own
expensa subjecT to the a‘_;:orcval of the Ccmpany.

2. Kher: cutdccr beoths are. furnished in ccnnection with Semipublic Teleghone
Servica or for uysa with other than pay talephone sarvica, the customer
will Be raquired fo furntsh an adequatas base upon which the booth can be
mecuntad and anglored.

3. Z2ccothe, lincluding the necessary power wiring, will be furnished by the
Czmgany without charge fa connection with Public Telephone Servics. The
ratas 3nd c¢rarges specirtied for Semipublic Telephcne Servica {dnclude the
provision of pecwer wiring wher2 required. Pewer 'wiring for becoths used
with other than pay talephone sarvica will be provided By the custcmer.

4. The customer wiil fFfurnish the commercial pewer for the operaticn of
1igntz, signs, fans, etz., fer all booths. '

Ratas and Charses
(a)

Sarvics &
Eauipment Meathiy

Charge R3iza uscg
Beoths
- Acaustic shelf, stalnless steaa] S 62.00 35 18.83 AZCes
caasiryctica, eacgh
- Shelf-type stainless steel and 62.00 15.83 ADH--»
clear acrylic coastructica, each
- Indecr desk type, each 37.00 60.35 EO0%es
~ Indocr Telecart type, each 37.00 38.40 ECC+»
Coln shelf, finlshed with
laminated olastic
- 23 5/8 incnhes wide, each 48.50 7.80 M72++
- 18 1/2 Inches wide, each 45.50 7.80 M80Q++

2324h
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CWUNGALN SHAID TILEFHCNE EXCHA >

AND TZLEGRAPY CTMPANY - NETWCRX SZRVICEIS RELEASEZ: 2

ARIZCNA ) TARLFF

IssyEd: ANl = EFFECTIVE: FE3 1 19g4

AS. EXCHANGZ SZRVICES

3.5 PUELIC CIMMUNICATION VICZ - COIN AND COINLESS (Cont'd)

S$.5.3 CIINLESS PUBLIC TEZLEPHONE -SZRVICE

A. QEICRIPTICN

1. The Czmoany may furaish pudblic teleshones without coin-¢ollecting

eayipment in salectad lccaticns for the purposea of satisfying demand for
cctional Billing sarvicas .on an originating basis only. In the ncrmal
mcae, Csinless Publiq Teleghcne Servica affcrds transtents the option of
saiacting a grefarved dillfng arringement for ocutgoing messages: charging
ts a third numoer cr to a Ccmpany calling card aczount, or placing calls
csilecs. In ce2rtain lccations, however, calls will Be bBilled cn a collect
basis enly.

2. RESULATIONS

1.

i

324h

NGEZ ANC PAGZ £3

Csinlaecs Public Telephcne usars may acrmally plac2 cills without charse 42
Comoany numgers  such as ranalr sarvicz, 3C0 servica numbers, and pudlic
emergency sarvic2 numpers sucl as 811, Hewever, alt the opticn cf the
Czomzany, all suca cills may ge dlccked frem phones locatad in ara2s ace
aczzcsible to the general putiic.

Whea sarvica |s furaiched in arsas aczaz:zitle ta the general pudiic, the
Czmcany lsg sgiely racceasildile ¥Fer getzrmining lecaticns appropriata fer
faczailaticon of Czinless Puclic Teleshcnes
Cziniescs Punlic Te’eﬂhcnes may de provided ca the premises of c¢ity, stats,
and Fegceral priscas wnerz potantial usage By inmates particlpatiag ia
fastttyticnally aut:orized talepncning programs warrants estaplishing tre
sarvica. Suca tzlegacnes will be provided for the purpesa of ceriginating
c:llec: e<s4c=s ts numoers {n the Nerth American Dialing Plan enly. All
cther ar!c--.ncluding czlls to Cempany numcers such as repalr service
3Co sefvica aumgers, and pudlic emergency sarvica numbers such as 911-n¢j
te blcckad. =HWher2 priscn authorities so stipulate, inmats service may te
further rasiriciadg Ls tell calling caly. The Ccmcany raserves the rignt
D geay cr tarminata such servica2 IF unsatisfactory revenues or ¢ollecstica
ez:er1e4c=s ara 1nd1ca.-4.

(M
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MCUNTAIN STATES TELEPHONE EXCHANGE AND PAGE £4
AND TZLEGRAPY CTMPANY NETWORK SZRVICES _ RELEASE: 2
N IONA ’ ‘TARLF? '

£): JAN 21l ‘ EFFeCTIVE: FEg 1 198§

-
-
-e
-
-
-

AS. EXCHANGz SZRVICES
PUBLIC CCMMUNICATION SERVICZ - COIN AND COINLESS (Cont'd)

3
.S.3 CJINLESS PUBLIC TELEPHONE SERVICE (Cont'd)

8. (Czeat'd)
. 4. Eguipment _

3. Ccinless Putlic Telephones may be wall-mountad or desk-typs models, and
are not equipped with coian-collecting devicas or racaptacles. They may
be furnished with booths, sheives, and directories at the discretion of
the Company depending upon locaticn of the talephones.

b. Extensicn sarvica will not be providad with Coinless Public Telephones. -
Hcwever, winersa priscn security arrangemsats resirict inmates from gaining
aczass ta 3 cantral Coinmless Public Teleghecne location, the Cempany may
elect to provide multiple 3Jacks thrcugn which the telephone may be
c=nnected to the network at appropriata times.

C. CHARGES '

124h

See AS.2 for applicaticn cf local cperatcr handled calls. . (%)



MCUNTAIN STATES TELePuoNE EXCHANGE AND PAGE S5
AND TELIGRAPH COMPANY NETWCRK SZRVICES RELEASZ: &
ARIZONA - TARIFF

ISSUED: 1AM 21 meg EFFECTIVE: Fg3 1 1965

AS. EXCHANGZ SE&RVICES .

$.3 PYUBLIC CCOMMUNICATION SEZXVICZ - COIN AND COINLESS (Cont'd)

$.5.4 PANEL QQIN COLLECTQR TELEPHONE

A. DESCRIPTION
The panel cain collector s designed to be racessed in the wall, for
dlagenal mounting ia a 9Q-degree corner or for use in cartain tealephone
Booths. ) '

B. REZILATIONS

1. NWhere tha sat {s recessad in the wall, the customer i{s requirad to provide
an cpening to acsommodate the talephone.

[

The ratas for the panel coin callector are in addition to other applicable
rates for the sarvics and facilities with winich 1f is asscciated.

3. The follewing sarvic2 and aquipment charges will apply for a change frem 2 (<t
raqular coin ¢ollectar to a panel coln colleczer
C. RATSS '
(a)
Servics & T (P
: - _ Equipment Mcnthly
Panel Csin Coilectar Charaze Rata Uscc
Each 10.00 s 1.2 oz (D) (2
(:
(o

23241
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PROPRIETARY INFORMATION

ANNUAL ESTIMATED ANNUAL ESTIMATED

LEC ‘REV COMMTSSION AT 22%
1991 $ 2,265,000 $ 498,300
1992 $ 2,400,900 $ 528,198
1993 $ 2,544,954 $ 559,890
1994 $ 2,697,651 $ 593,483
1995 $ 2,859,510 $ 629,092
TOTAL CONTRACT - $12,768,015 $2,808,963

NOTE: U S West revenue accounts for 75% of the total revenue
generated. The other 25% of the revenue is generated by your
inter-lata carrier.

For the purpose of this chart, a growth factor of 6% per
year has been added. This is by no means a guarantee that the
usage will grow at this rate, but it is a best guess estimate.

U S West will pay Maricopa County Jails 22% of the gross
originated revenues on NSP local calls and NSP intra-lata toll
calls.

]



COST TO CONSIDER

POSSIBLE COST

The Telephone

Line Installation

Monthly Telephoﬁe Line Charge
Conduit Installation
Contract Labor

Booth or Shelf

Repairs Electrical Connections
Maintenance

Replacements .

Technological Enhancements
Coin Collection & Refunds
Bookkeeping & IRS Reporting
Relocation

Upgrading Service

Handicapped Accessibility

U 8 WEST
PROVIDED
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREE
FREZ

FREE

PRIVATELY
OWNED
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ATTACHMENT

MAINTENANCE AND SERVICE

1. Who is the Manager in the Phoenix area and where is this person
located?

John D. Hudspeth

2424 W. Camelback Road
Phoenix, Arizona
(602)249-5106

2. Who is the repair and installation contact in the Phoenix area
and where is this person lccated?

John M. Redd Louis E. Jchnson Ed Farnsworth
1121 S. Horne R4 2424 W. Camelback Rd4 2424 W. Camelback Rd
Mesa, Arizona Phoenix, Arizona Phoenix, Arizona
(602)833-5642 (602)249-5126 (602)249-5137
AvgYears
Local Regional _Service
Maintenance/Installation 40 172 18
Maint/Install Support 14 33 15
Sales People 6 32 14
Business Office Personnel ' 34 16
Systems Engineers _ 10 12
Product Managers 7 12

3. What steps will your personnel perform prior to final cut over
into service to ensure the service is operating properly?

No cut over is necessary as the system is already in place.
Only additions and replacements are required.
4. What is the maximum time to provide interim service if an

equipment/network outage is experienced?

USWC CPS would provide interim service within 24 hours.



Is there availability of maintenance personnel 24 hours a day,
365 days per year?
USWC CPS has personnel available 24 hours a day, 365 days per
year if necessary.

From the time of notice that an outage exists, do. you guarantee
that response time for your personnel to be on site to begin
repairs of the instrument will be accomplished during the same
day?

USWC CPS will respond to any outage within 24 hours of
notification of the outage.

The Vendor is requested to provide information that describes
the Vendor's capability to maintain services in case of network
disaster, emergency or malfunction. Please provide the
following requested information to support demonstrated
performance of this capability including:

A. Brief description of disaster response procedure.

DISASTER RESPONSE PROCEDURE

U S West Communications has 34 Consumer Public Services
technicians in the Phoenix area for a total of 58 technicians
and 220 network distribution personnel in the state of Arizona.
If necessary USWC CPS will utilize all available resources,
within the state including but not limited to technicians,
operators, installers, system engineers and maintenance support
personnel to respond in the case of a disaster. We would move
in portable telephone units which are on hand until permanent
service can be reestablished. The same would be true for any
facilities that would be involved.

{
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U. S. West Communicatons
Mr. William R. Brady

2424 West Camelback Road
P.O. Box 2320

Phoenix, Arizona 85002

Dear Bill:

Per our conversaton on October 26, 1990, I am pleased to provide you the information you
requested for Maricopa County RFP. The IMARRS equipment is software driven to ensure state-
of-the-art features, and customer requested functions are met in a timely matter.

Detailed Call Reporting:

The system shall be able to supply an extensive data base of all inmate calling information, and
virtually offers any call report desired ( Calls to a specific phone number, area code, state,
frequently call numbers, calls by personnel ID number, correlating and cross referencing calls
made by inmates and/or institutional employees, hot number referencing reports, state wide
correlation reports and etc. ). Frequently call number reports are user programable.

The Inmate Telephone Tracking System ( ITTS ) is a fully integrated software package designed
for tracking and correlation of telephone calls within a prison system. It combines a user-friendly
interface utilizing A-B-C style selection menus for ease of use. ITTS can automatically flag calls
which may be of interest on an investigation by virtue of their appearance on a " Hot Numbers"
list, or by virtue of the fact that they were called from a different facilides. ITTS also provides
powerful searching and matching capabilites which can be used by invesdgators to access even
more information about the calls in quesdon.

Call Timing:

System shall have the ability to not only limit call durations ( in one minute increments ), but shall
be able to program different call lengths for different telephone numbers, local calls, interlata calls
and inmralata calls. System shall be able to tum telephone service on / off at specific times of day.

If there is any addidonal information needed, please contact me at 213-962-03821 between the
hours of §:00 a.m. to 5:00 p.m. Monday through Friday .

Cordially,

MAGNASYNC CORPORA’I‘fof
) . //. /' P -

A . ";* M. ’/‘/’.{‘.‘
David S. Gittelson

Sales Manager
Yoice Logging Systems -

Enclosures:

1135 Manstield Avenue * Hollywood, California 90038 USA
Telephone: 213/962-0382 ¢ FAX: 213/962-8601 » Telex: 67-3199 MAGNA/MOVIO/LSA



HAIN MENU SCREEN

e — ey

[-l;;(;' [ M A ;'E é PTELEPHOKE TRACKING STSTER 311
T woea T "
a - [BARTE TRACKING REPDRI MENU

8 - UTILLTY NMENY

PREPARE SYSTEM FOR RELOCATION/SHIPPING

[}
[]

YAV AV AV AV AV AV AV A VAV AV Y AV AV AV AV AV AV A AV AV AV AV AV AV AV AVAVAVAVAVAVAVAVAVAVAVAYAY,

DESCRIPTION

This is the main senu screen, accessed fros the online screes on the previous page. Selecting optxon *A*
vill tate you to the screen below. !

A — INMATE TRACKING REPORT MENU -

I\I\I\I\I\I\/\/\I\/\I\/\/\I\/\I\I\I\/\I\/\l\/\/\/\/\I\I\I\I\I\I\I\I\I\I\I\l\i\I\
INMATE TRACKINS REPORT NEWU i

A - IRMATE PHONE NANAGENEXT REPORT 1271 - 12/31/87 - Alaska State
3 - FACILITY/CELLBLOCK DETAIL REPORT 1271 - 12731787 - Alaska State
C - CHANNEL REPORY : 4278 - 12731787 - AMlaska State
D - INMATE CALLS BY DAY f2/1 - 12/31/87 =~ Alaska State
€ - INMATE CALLS IX STATE 1278 - 12731787 - Alasta State
F - INMATE CALLS DUT OF STATE f271 - 12/31/87 - Alaska State
6 - CALLS PER IR, Y CHANREL A2 - 12/31/87 - Alaska Stata
H - CALLS PER R, FOR THE SYSTEM 1271 - 12131787 - Alasks State
1 - HOT NUKBERS DATABASE REPORT {2/1 - 12/31/87 - Alaska State

12731707 - Alaska State

J - FACILITY/CELLBLOCK CORRELATION 1271
X - [XMATE CALLS 3Y TIME OF DAY

L - INMATE CALLS BY DURATION

R - INXATE FREQUENTLY CALLED MUNBERS

N - IMRIE SPECIFIC CALLS SEARCH

¢
LF!=Eu’t report aenu A-N Selects a report

DESCRIPTION

This senu 1isty the repocts availadle on 1T7S. A thru 3 are dalch reports, wpdated at the clese of

the oaline day. K thru X are online reports. Exsaples of reports A - X follow.

3.02

tn
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NEWS RELEASE

NEW PRODUCT INTRODUCTION

IMARRS SYSTEMS

Introducing Magnasync Corporation’s New Inmate Monitoring And
Recording Reporting System (IMARRS) . The IMARRS system specifications
were originally developed for State Correctional Facilifies to reduce felonies
on the telephones. Currently IMARRS is in place in the Department Of
Corrections, State Of California.

Magnasync Corporation will act as a systems manufacturer, consultant,
designer and/or integrator of state-of-the-art inmate telephone monitoring,
recording, reporting, and automated opercters services. IMARRS systems are
designed and tailored specifically for each and every correctional institution to
ensure maximum crime prevention. All systems are designed to be user
friencly and cre highly relicble.

The systems are designed to assist correctional institutions in investigating all
criminal activities committed on or in conjunction with the inmate telephones.
An IMARRS system will enable investigative officers to investigate, prosecute,
reduce cnd correct inmate fraud, drug trafficking and other related felonies.
Our systems can incorporate any combination of the following features:
verbatim recording of all inmate telephone conversations, full detailed call
reports, area code and number dialed reports, frequently called numbers,
number blocking for protection, cutomated operators service, debit systems,
data base cross references, automatic transfer to cassette, visually / audibly
monitors all active inmate calls, programmable length of calls and revenue
generating telephones.

Please review the attached detailed information, and if there are any
questions or you need assistance, please call Mr. David S. Gittelson at 213-962- -
0382, Ex # 208 between 8:00 A.M. to 4:00 P.M., Monday through Friday PDT. -
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. Features List

1. Verbatim Recording

Record 10 to 240 channels simultaneously with total redundancy, built in
failsafe system to monitor the recording capability of each channel of
the system.

2. Detailed Call Reporting

An extensive data base of all inmate calling information offers virtually
any call report desired. (All calls to a specific phone number, area
code, state, frequently called numbers or all calls by a specifc inmate)

3. Data Base Cross Reference

System will cross reference all required inmate or other data bases.
For example: IMARRS will cross reference all inmate calls made from the
inmate telephones, with all calls placed through the PBX. If there is a
match, the system will report on all referenced activity, or cross
reference a Hot Drug Number data base.

4, Block Specific Numbers

Call screening can be used to block cclls to specific phone numbers.
This will prevent any inmate, for example, from being able to call @
sentencing judge or the warden, or payphone numbers.

5. Automated Collect Calling Operators

Total cutomated collect calls. The inmate is asked to state their name.
The inmates name is recorded and played to the called party. When
the called party answers they hear ° You have a collect cail from *
inmates name”®, to decline the call hang up; to accept the call dial 3
now’.

é. Time of day On/Off Control

IMARRS system can be programmed to automaticailly turn off service at
a specific time of day and then turn service on at a different time of day.

7. Automatic Transfer to Cassette

System will down load the reel to reel conversation on one inch tape to
a standard cassette tape. The cassette can then be sent to the
interested parties for further investigation. Cassette can have audio time -
if required.
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8. Inmate Activity Status Monitor

Provides audio and visual activity on all inmate telephones. Enables
user to remotely monitor all telephones.

Q. Inmate Authorization Code

Inmates may optionally be given individual codes, or ID numbers,
which must be dialed or used to allow calling.

10.  Debit Accounting

The debit system will interface with the billing system and enable the call
to be connected or will prevent the call from continuing. This will
depended on monies in the inmate account.,

The above feature are just a few of the many designs MAGNASYNC
CORPORATION is incorporating into the IMARRS package.



;A,.v_v aw ‘SLHDIFH 101IdVD S10NA0Hd 301440 SMIHANY




Two North Second Street, Room 650 PACI Flcﬁv@ BELL.
San Jose, Cafifornia 95113
A Pacific Teles:s Company

September 25, 1992

County of Santa Clara

Department of Corrections

Inmate Welfare Fund Manager, Cherie Riqueros
180 W. Hedding Street

San Jose, CA 95110 .

- Re RFP #240-1WF0306

Ms. Riqueros,

Pacific Bell would like to thank Santa Clara County for
inviting us to submit our response for Inmate Phone Serv1ce,
RFP #240- IWF0306.

Santa Clara County is one of Pacific Bell's most valued
customers. We believe our long term stability in the
marketplace, superior quality service, knowledgeable and
dedicated professionals and competitive commissions continue
to contribute to a successful association.

Our response is attached for your review. Included are two
complementary bids from long distance carriers. These
carriers bids are submitted to facilitate your choices. You
are free to accept our bid and choose any long distance
carrier you want.

We will be happy to answer any questions you may have.
Please call me on (408) 491-1379.

Sincerely,

K.C. ghelly
Accou Executive



CountyofSantaClara
bepartment of Correction

180 west Hedding Street
San Jose, California 95110-1772
(408) 299-4005

Quastim Inham
Director

SECTION 7
LETTER OF ACKNOWLEDGEMENT

I, ’K\ O MQ D_QM from !

Proposer K .~ \Company Name

hereby acknowledge receipt of the RFP, sent by UPS overnight
service Auqust 18, 1992, Addendum #1, distributed at the
mandatory site tour on August 25, 1992, and Addendum #2 enclosed in
this packet.

I am also aware that the RFP due date has been extended from
September 18, 1992 to September 25, 1992 at 5:00 p.m..

I understand that failure to return this "Letter of
Acknowledgement"” with my response, by the due date, will result in

the rejection of my response and I will no longer be considered a

U qu)an_

Board of Supervisors: Michael M. Honda, Zoe Lofgren, Ron Gonzales. Rod Diridon, Dianne McKenna
County Executive: Sally R. Reed



VN

P4

.

Countyof Santa Clara
Deparmment of Correction

180 West Hadding Strest
§an Jose, California 051161 772
{408) 3084008

Quasiim Inham
Oirector

' 8ECTION 7
LETTER OF ACKNOWLEDGEMENT

1, Joun TRaanes from AT ¢T
Proposer . Company Nanme

hereby acknowledga receipt of the RFP, sent by UPS overnight
service August 18, 1993, Addendum #1, distributed at the
nandatory site tour on August 25, 1992, and Addendum #2 enclosed in
this packet.

I am also aware that the RFP due date has been extendad from
September 18, 1992 to September 25, 1992 at 5:00 pP.®..

I understand that failure to return this "Letter of
Acknowledgement® with my response, by the due date, will result in
the rejection of my response and I will no longer be considered a
candidate in the selection process for this RFP,
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Board of Supervisors: Michacl M, Hontia, 20¢ Lofgren. Ron Gongales, Rod Diridon, Dinnne Mekenna
County Bxecutive: Sally R. Reecd @
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