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Eo:: .:.C'!IVI: Kay 29. 198.3

A=. Ot:11AHGZ SZxVICZS

s.= PUBL1C C:~MUHICAT!OH SZRVIC~ - COIN AHD COINL!SS (Cont'a)
:.5.2 S~~!PUBL!C T~!?HOHE SZ~VIC! (CQnt1a)

11. When sarv1 C! 1s furni shed out~1de the basa or 1oe3.11 ty rate ~r1a. O~

exc~anq! zone. requl~r ext'i exc~an~e line m11ea.~e ~~ar~e$ ~ill a~~ly.

12. The minimum cont'ic~ ~er1cd Is one month •.
1~. The c~stomer ~111 be re~uired to aid the ~ubt1c in the use of this service.

14. The Ccm!:any ..,111 furnish iUta d1si)lay. at the c:zstcmer&s request. suc:~ of
its standard s1qns as ar~ "ecassary to-~reoer1y advertise the telephcne.
At locations ..,here U is necassary to seC:.lre a. perm1 t and pay a. fe'! for
the pr1vl1"!~e -of p1a-cine; a s1qn. the c:.lstcmer ..,i 11 be required to sec:.:re
the pe~it and ~ay the fe'!. .

1~. Scct~s and et~er it!ms of sucpl~me"ta.1 e~u1cm!nt ..,nt -be prev1ded in
ac:=r:anc~ vi~~ the rat!s and re~ula~10ns s;ec1f1ed 1n O.

16. Cus~cme~: ~u:~ provide to Comoany per~cnnel r~ady ac:~ss to the tele~hene (N)
e~~1pment cur~nq nermal ~rx1nq hcur~. Failure to dO so could result in a
lo'Ss of samipuoJ 1c ser·dc~.

1i. On 1'J one s1 nt;l e slot co1 n box 1ns~:-ume!'lt ..,11 t be furn i shed ilnd i nsta 11 ed
per sa~1~u:l\c tine. .

13. S~m1cuo1ic t!le::ncne ser"lic! is not r!~r!se!'lt!d as adacted for e:x~!ns1cn

or da~.1 sa:-tic~. The sar'dc! c:n:~mpla-:!s the provision of s~t1s~ac-:Qr'Y

vole! t:ans~1ss1on 'IIhen only the main cotn t!le~hcne stat10n is in usa. (~)

lOSl\X



MOUNTAl ~ 5TA rES j~LEPHCNE

AND TELEGAAPH CCf1PANY
ARIZONA
ISSUED: FEB 2 4 19~6

EXCHANGe: AND
NETWORK S£RVICES

TARI FF

PAGE Sl
RELEAS~: 7

EFFECiIVE: FEB 2 -c 1986

AS. EXCHANG~ SERVICES

5.S PUBLIC C~~UHlCATIOH SE~VICE - COIN AHO COINLESS (Cont1d)
5.S.Z S~~IPUBL!C TEL£?HONE S,RVIC~ (Conr'd)

C. RAiES AND CiARGES

1. Rates and Charges for Semipublic Telephone Service

(a)

Service &
E~uipment Monthly

Rate Groue Charae Rate usee

- 1 S 50.00 S 39.25 1S~

- 2 56.00 39.25 lS?
- 3 50.00 39.25 lS?

z. The fol1owin~service and equipment CO access line c~ange charge applies:

- for temporary trans~er of calls. at customer's request

(1)

Ser'tic! &
E~uipment

C~ar:2e

- per CO ac:ass line changed

3. Message .Char;es {1}

( c:)

- local messages. each

s- 27 .:0

Charae

S .Z5

-
HQiE t: See AS.! for tocal opera.tor handled calls. (The operator-handled (€>

station-to-station charge Is not applicable to direct dla.led Interzone I
coin calls.) «(>

~~32h
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HEn<lRX Se:RVICES
TARIFF

PAGe: 51. 1
REl.EASe:: 1

EFFECTIVE: FEB % 19a5

AS. EXCHANGe: SERVIC~S

5.S PUBLIC COMMUNICATION SERVIC~ - corN AND COI1~LESS (Cont'd)
5.5.2 S~~IPUBL!C TELEPHONE SERVIC~ (Cont'd)
C. (Cont'd)

4. Volume Control Handsat (M. i·

Cd)

Voiume control handsat with recaiver
circuit ~11f'cat1Qn fQ~ use on sami
public telechone!

Serv1cI &
Equipment

Chart:e

S 10.00

Monthly
Rate ~

S 3.70 01

-"

!rl.l on thIs paqe prevIously found on page 51 of this s!ctlon.

2324h



rl~O TE~~G~P~ C~PA~Y

AR!~CKA

ISSUED: . JAJ( 11 a

.. ..-.,_ ••./.(,l,J .....""\.\ .....

NfTMORX SE~VICES

iAR!FF

AS. EXCAANGE SERVICES

PAGe: 52
REL£..\SC:: 6

ErrEcnVE: F: g 1 1585

:.~ PUBLIC caHMUNlCATION SE~V!C! - corN AND CO!HLE5S (Cont'd)
:.3.2 S~1.1I?U8LIC T~L::?HONE SC:RV!C! (Ccnt1d)

O. BCOTHS

1. Sooths furnished by the Ccmpany will be of a standard finish. Customers
may have booths finished to fit their individual requirements at their O~n

e.xpensa slJojec-: to the a:pproval. of the Ccmpany.

z. Wher~ cutoocr booths ar~:furnished in connection with Semipublic Teleghona
Ser'd c:a or fer usa wi th other. than pay te 1e;3hone sarv1 ca. the customer
will be required to furnish an a.dequate ba.se u;30n which the booth can be
mountad and a.nc~ored.

3. Scct~~. fncludfnq the nac2~sar1 po"e!"" wir1nq. will be furnished by the
~m~any .. i thout charge 1n connection ..1th Puo Ii c Te 1e;3hone Servi C!. The
ra tas and c:"larges spec1 fl ed fer S.ami pub 11 c ie 1ephcne Serv1 c! ·f nc 1ude the
prevision of pc..er- wir1nq whera required. Pc..er ·...irinq for booths used
wit~ othe~ than pay talepnone se~vica will be provided by the customer •

.t. The C'Jstcmer ..iil furnish the c:::nmer:1al po..er for the operaticn of
11gnt:. signs. fa.ns, et:., fer all boot:1s.

. (e)

- Ac:usttc shelf, s~a'nle~s steel
c:ns~~~c~~cn. eac~

- S~elf-t~e sta\nie1s steel and
clear aCiyl\e construct1on. each

- Indoor desk type, ea.ch

- Indoor ie 1ecart type, each

S.arl1 C! &
E~u1pment 1'4cntniy
C;'arae Ra~! ~

S 62.00 S 18.:3 AZe••

62.00 15.:3 AOH--

3i.OO 60.35 EOl-

37.00 3a.40 ECC...

(! )
I

2324h

Coin shelf, finished with
14...,,1na~etj clastic
- 23 5/8 iilc:'les "'1 ae. eac~

- 15 1/2 Inches wide. each
46.50
45.50

7.80 Hi2••
7.80 MaO... <!)
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A,,!ZCNA
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£XC:~ANGE ANC
NEI~R~ SE~V!C~S

TARlF'r

A:. EXCnANG~ Sc~V!C~S

PAG~ 53
REL£ASC:; 2

ErrccnVE: FE.3 1 mas

:: I:..... FUEL:C C:MHUNIC~TICN S~~V!C! - COIN AND carNL:SS (Coot'd)

: : ..._ ..... ..J corNL£S3 PUBLIC rEL£?~ONE'SZ~V!CZ

A. OESc.1.!PT~aH

1. The ~mcany may Fur;, f sn ~ub1i c telephones wi thout coi n-eo 11 ec-:1 n9
e~t1ipment in salec':ed lcc.i~icns for the pur;osa of sa.tisfying demand for
cctfonal billing scr',ic!s -on an origina.ting basis only, In the norma.l
ax:ae. ~fnless PUblic Teleonone SeiVie~ affot'ds tra.nsients ttle option of
saiec~in9 a. ~t'!fer.ed bllt1ng ai,angement fOi outgoing messages: charging
to a. thlr~ numcer Oi to a Com~any calling card ac:ount. or placing calls (T)
c:::tlec':. In C!i':Q.in locations. however. c.alls ..111 be billed on a collect
bas is on 1y.

1, C~tnle!~ ?~ot1c iele?hcne u~er~ may ncr~ally placa catl~ ~ithout c~ar;! ~~

C:moany ntJmct!:~ sue:;' a.s r~~a I r sar'Ji C!, aco sar'd ca numcers, and ,uc 1 ~ c (7)
emergency ~cr'/i C! :1umcer~ sue:;' a.s 911, Ho..ever, a~ the o~t~cn cf t::e
C:mca.ny.· all sue:: c.all s may be blccx.ad frem phones loca.ted in areas iiC:
aC:~:3:ble :0 :::e general ~uolic.

Ioihen scr"lic! Is fUi:1f$:ied in ar~as ae::a-:;:Ible to t:te genera.l public.
C-:mcany Is scie1y ie~:cnslble fer ae"::!!"'::tinlng lce4.~icn~ a;pr:pr1ci.-:a
1n~:aila:~cn cf C~tnle~~ P~clfc Tele~hcnes.

t~e---I ....

"':-,

J24h

C='nje~s ?'Jollc ie1e:hcnes may be pt':v1ded on t.~e premises of cHy. stat!,
and F-e':Jera.l ;lr~scns 'wi'lera pot!!'H1ci.l usage by inmates particIpatIng in
1ns:lt~t1onally aU't::or1z!d t!le~ncning programs ..ariants establishing t~e

sci'/le!. Sue.' t!}e;:ncnes ...111 be prov1ded for t:le pUipcsa of originating
c~l1ec; messa.c;!s to numoers 1n t~e NCi~~ American 01a11n9 Plan cnly. Ail
cc:ter ~ia.fflc--Includlng cliis to Ccmpa.:1] numcers sue:' as repalt' ser'''c~.

aco sC!r'li ce ilurncers. and pcb 1t C emergency sC!rv1 ce numbers such as 91l-tTIc.'j
be bled.ad. i'her! prlscn authot'ltles sa stlpula.te. Inmate s~r·,lce may be
fur-:~er rest;-lc:e'd t~ tell call lng cnly. The C:m~any reser'/es the right
-:.:J aen:, cr ta:-:ninate suc~ service If unsatisfactory revenues or collee:lcn
el~er1e~c2s are lndlca::!~.

(i)



MCUNTA:M STATES TELE?HONE
A~O TE~E~~P~ COMPANY
.r"·ZOHA
'. E:J :. .we %1 1B

EXC:iAllGZ AND
HET;;QRX: SZ.~VICES

-TAR.! rr

AS. EXCiAHGZ SE:RVICES

rage ';J-

PAGe: :01
R£L£ASE:: 2

EFFECTIVE: FE 6 1 1986

5.5 PUBLIC CCMMUHlCAiIOH SZ~V!C! --COIN AHD COIHLESS (Cont'a)
:.5.3 COIHL!SS PUBLIC TEL~FHONE SE:RVIC! (Cont'd)
B. <Cent I d)

4. E~u1pment

a. Ccinless P'Jbl1c Tel.~hones may be wall-mounted Qr d.sk-~e mcdels, and
ar~ not eQuipped 'Witn coin-CQilec~1nq devices o~ rlcepta.cles. They may
be furn Istled ...,i tt1 booths. she 1ves , and d1 recto~1 es a.t the dhere t1 on of
~~e ~a.ny dependtnq uQon location of the tal.phones •.

b.. E.:ctens1cnsartica will not be provided with CQtnless Public: Tel.e~hones.

Heweyer, ...,ner! prison security arrangement~ restric~ inmates from gaining
a.c::a~s to a. c:antra.l Coinless Public Telephone loca.tion. tne CcmJ)any may
eiec~ to provide mult1ple ja.cXs through whlc~ the telephone may be
c:nnec:ed tc t~e ne~rk at approp~iata times.

C.. C:iAAG~S

s~~ AS.2 for aPQli,a~1Qn ef local operatcr handled calls. (C)



HCUNT~r~ STATES TEL£?HCN£
A~O TE~:G~P~ CC~?AHY

ARlZONA
ISS'JE::l: JM %! sas

D:C.J.ANGZ AND
HE1~R~ S2~VIC£S

TARln:

PAG~ S5
RELEASe:: 4.

EFn:CTlvE: FEa 1 j966

c: .. ~

A5. EXCHANGE SE~VIC:S

PUEL!C CC¥~UNlCAT~ON SE~V!C~ - corN AHD COINL£SS (Cont'd)

PANEL ~rH CO~LECiOR TELE?HONE"

A.

B.

1.

.....

2324h

OE5~!PTION

The pane t coi n eon e~-:or- f s d~s i gned to be r-ec!!sed in the wall. fer
d 1agcnaI ax:lun t i"9 f n a. 9O-4eqre9 cor-ner or- fer usa 1n certa in te 1ephone
bCQt:ts.

R£wLATIONS

Where tne set is rec~ssed 1n the wall. the customer is requ1red to provide
an opening to ac:ommodate the telephone.

The r-atas for the panel cofn c~ltec-:or- ar-e in addltion to other applicable
ra:es for the saIVic! and facil1t1es with whic~ it Is associat!d.

{ .... '.. '
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PROPRIETARY INFORMATION

ANNUAL ESTIMATED ANNUAL ESTIMATED
LEC "REV COMMISSION AT 22%

1991 $ 2,265,000 $ 498,300

1992 $ 2,400,900 $ 528,198

1993 $ 2,544",954 $ 559,890

1994 $ 2,697,651 $ 593,483

1995 $ 2,859,510 $ 629,092

TOTAL CONTRACT $12,768,015 $2,808,963

NOTE: U S West revenue accounts for 75% of the total revenue
generated. The other 25% of the revenue is generated by your
inter-lata carrier.

For the purpose of this chart, a growth factor of 6% per
year has been added. This is by no means a guarantee that the
usage wi~l grow at this rate, but it is a best guess estimate.

U S West will pay Maricopa County Jails 22% of the gross
originated revenues on NSP local calls and NSP intra-lata toll
calls.



POSSIBLE COST

The Telephone

Line Installation

COST TO CONSIDER

U S WEST
PROVIDED

FREE

FREE

PRIVATELY
OWNED

?

?

Monthly Telephone Line Charge

Conduit Installation

Contract Labor

Booth or Shelf

Repairs Electrical Connections

Maintenance

Replacements.

Technological Enhancements

Coin Collection & Refunds

Bookkeeping & IRS Reporting

Relocation

Upgrading service

Handicapped Accessibility

FREE

FREE

FREE

FREE

FREE

FREE

FREE

FREE

FREE

FREE

FREE

FREE

FREE

?

?

?

?

?

?

?

?

?

?

?

?

?
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ATTACHMENT

MAINTENANCE AND SERVICE

1. Who is the Manager in the Phoenix area and where is this person
located?

John D. Hudspeth
2424 W. Camelback Road
Phoenix, Arizona
(602)249-5106

2. Who is the repair and installation contact in the Phoenix area
and where is this person located?

John M. Redd
1121 S. Horne Rd
Mesa, Arizona
(602)833-5642

Louis E. Johnson
2424 w. Camelback R~

Phoenix, Arizona
(602)249-5126

Ed Farnsworth
2424 W. Camelback Rd
Phoenix, Arizona
(602)249-5137

AvgYears
Local Regional Service

Maintenance/Installation 40 172 18

Maint/Install Support 14 33 15

Sales People 6 32 14

Business Office Personnel 34 16

Systems Engineers 10 12

Product Managers 7 12

3. What steps will your personnel perform prior to final cut over
into service to ensure the service is operating properly?

No cut over is necessary as the system is already in place.
Only additions and replacements are required.

4. What is the maximum time to provide interim service if an
equipment/network outage is experienced?

USWC CPS would provide interim service within 24 hours.



5. Is there availability of maintenance personnel 24 hours a day,
365 days per year?
USWC CPS has personnel available 24 hours a day, 365 days per
year if necessary.

6. From the time of notice that an outage exists, do. you guarantee
that response time for your personnel to be on site to begin
repairs of the instrument will be accomplished during the same
day?

USWC CPS will respond to any outage within 24 hours of
notification of the outage.

7. The Vendor is requested to provide information that describes
the Vendor's capability to maintain services in case of network
disaster, emergency or malfunction. Please provide the
following requested information to support demonstrated
performance of this capability including:

A. Brief description of disaster response procedure.

DISASTER RESPONSE PROCEDURE

U S West Communications has 34 Consumer Public Services
technicians in the Phoenix area for a total of 58 technicians
and 220 network distribution personnel in the state of Arizona.
If necessary USWC CPS will utilize all available resources,
within the state including but not limited to technicians,
operators, installers, system engineers and maintenance support
personnel to respond in the case of a disaster. We would move
in portable telephone units which are on hand until permanent
service can be reestablished. The same would be true for any
facilities that would be involved.
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Mr. William R. Brady
2424 West Camelback Road
P.O. Box 2320
Phoenix, Arizona 85002

Dear Bill:

Per our conversation on October 26, 1990, I am pleased to provide you the infonnarion you
requested for Maricopa County RFP. The IMARRS equipment is software driven to ensure state·
of-the-an features, and customer requested functions are met in a timely matter.

Detailed Call Reporting:

The system shall be able to supply an extensive data base of all inmate calling infonnation, and
virtually offers any call report desired ( Calls to a specific phone number, area code, state,
frequently call numbers, calls by personnel ill number, correlating and cross referencing calls
made by inmates and/or institutional employees, hot number referencing reports, state wide
correlation reports and etc.). Frequently call number reports are user programable.

The Inmate Telephone Tracking System ( ITTS ) is a fully integrated software package designed
for tracking and correlation of telephone calls within a prison system. It combines a user-friendly
interface utilizing A-B-C style selection menus for ease of use. ITIS can automatically flag calls
which may be of interest on an investigation by virtue of their appearance on a II Hot Numbers"
list, or by vinue of the fact that they were called from a different facilities. ITIS also provides
powerful searching and matching capabilities which can be used by invc;stigators to access even
more infonnation about the calls in question.

Call liming:

System shall have the ability to not only limit call durations ( in one minute increments ). but shall
be able to program different call lengths for different telephone numbers. local calls, interlata calls
and inrralara calls. System shall be able to turn telephone service on I off at specific times of day.

If there is any additional information needed, please contact me at 213-962-03821 between the
hours of 8:00 a.m. to 5:00 p.m. Monday through Friday.

Cordially,

~GNASYNCSORPO~~
" '-.- :/:, //7 ..

", 'I .,- ,'~ .i' _. • .": .- ..
,

/0', DJ.vid S. Gitreison
./' Sales i\1:lIl3!!er

Voice Logging Systems

Enclosures:

1135 Mansfield Avenue • Hollywood, California 90038 USA
Telephone: 213/962-0382 • FAX: 2131962·8601 • Telex: 67·3199 MAGNAIMOVIOILSA



MAIN MENU SCREEN
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C- PREPARE SYSTEII FOR RELOCMTrOHISKIPPIHG

\/\/\/\1\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\

DESCRIPTION

This is the ••in lenu scr~ft, jccessed frca the onlJAe sertee on the previous p.qe. SeltCtinq option 'A'
will tJt, reu to lhe SCrftft below.

•
A - INMATE TRACKING REPORT MENU '

to., ..

/\1\1\1\1\/\1\/\/\/\/\/\/\/\/\/\1\1\/\/\/\/\/\/\/\/\/\/\t\I\/\I\/\/\/\/\/\/\i\/\

IllMTE TKAttIX& ~T tffJf(J

It - IItMTE l'IOE IlMA6ElDT REPtRT
J - FI\CIIITYICaUlOCX lEtAll /l£POIT
C- 0WlMEl llU(JtT
D- UCMTE crus IT DAr
E- I~TE.CAlLS IX STATE
F • IHMUi crus OUT OF STATE
i-CAllS PEl lit. n ~tIlEL

H• CAUS pg lit. fOR TI£ SYSTEK
I - I«lr JUQOS IlATABAS( IlUORT
~ - FACllITT/ta1Jloa ~TIlJI
r: - 1.""1E CAllS IT WIE Of DAT
l - IHKATE CAllS IT DURATION
/I • I!C'lATE FR£otORT CAllEI IMfB£RS
If • IIfMTE S1ECIfIC CAllS SEMOf

J2/1 - 12/31/87 - AI,sta Stitt
12/1 - 12/31117 - Alish Stitt

.12/1 - 12/31/87 - AIJstl Statl
12/1 - 12/31/17 • AI.skl Stlt.
12/1 - 12/31/87 - Allstl Stat.
12/1 - 12/31/87 - Allsta Stlt.

.•.1211 - 12131187 - "hsta Slit.
1211 - 12/31/17 - AI.sta Stlt.
12/1 - 12/31/87 - AI,sta Stltl
12/1 - 12/31/11 - Allstl Stltl

''''
hi, I FI=Ezit rtporl lrau A-. Sele<ts I r,port

DESCRIPTION

thl, Nnu llsh lh' ",crls n,II,'h Ofl illS. A lhrll J Uf hlcll "ports, w,4de4 It til. cl~" O'f I
lhf onlln. ",. (; lhrv If ", lIIIlill' ",ortt. [ue,l" of ,,,ott. A - • follow.

3.02
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NEWS RELEASE
NEW PRODUCT INTRODUCTION

IMARRS SYSTEMS

Introducing Magnasync Corporation's New Inmate Monitoring And
Recording Reporting System (IMARRS). The IMARRS system specifications
were originally developed for State Correctional Facilifies to reduce felonies
on the telephones. Currently IMARRS is in place in the Department Of
Corrections, State Of California.

Magnasync Corporation will act as a systems manufacturer, consultant,
designer and/or integrator of state-of-the-art inmate telephone monitoring,
recording, reporting, and automated operaters seNices. IMARRS systems are
designed and tailored specifically for each and every correctional institution to
ensure maximum crime prevention. All systems are designed to be user
friendly and ere highly reliable.

The systems are designed to assist correctional institutions in investigating all
criminal activities committed on or in conjunction with the inmate telephones.
An IMARRS system will enable investigative officers to investigate, prosecute,
reduce and correct inmate fraud, drug trafficking and other related felonies.
Our systems can incorporate any combination of the following features:
verbatim recording of all inmate telephone conversations, full detailed call
reports, area code and number dialed reports, frequently called numbers,
number blocking for protection, automated operators service, debit systems,
data base cross references, automatic transfer to cassette, visually / audibly
monitors all active inmate calls. programmable length of calls and revenue
generating telephones.

Please review the attached detailed information, and if there are any
questions or you need assistance, please call Mr. David S. Gittelson at 2·13-962
0382, Ex # 208 between 8:00 AM. to 4:00 P.M., Monday through Friday PDT.



. Features List

1. Verbatim Recording
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Record 10 to 240 channels sim ultaneously with total redundancy, built in
failsafe system to monitor the recording capability of each channel of
the system.

2. Detailed Coil Reporting

An extensive data base of all inmate calling information offers Virtually
any call report desired. (All calls to a specific phone number, area
code, state, frequently called numbers or all calls by a specifc inmate)

3. Data Base Cross Reference

System will cross reference all required inmate or other data bases.
For example: IMARRS will cross reference all inmate calls made from the
inmate telephones, with all calls placed through the PBX. If there is a
match, the system will report on all referenced activity, or cross
reference a Hot Drug Number data base.

4. Block Specific Numbers

Call screening can be used to block calls to specific phone numbers.
This will prevent any inmate, for example, from being able to call a
sentencing judge or the warden,-or payphone numbers.

5. Automated Collect Calling Operators

Total automated collect calls. The inmate is asked to state their name.
The inmates name is recorded and played to the cailed party. When
the called party answers they hear" You have a collect call from'
inmates name", to decline the call hang up; to accept the call dial 3
now".

6. Time of day On/Oft Control

IMARRS system can be programmed to automatically turn off service at
a specific time of day and then turn service on at a different time of day.

7. Automatic Transfer to Cassette

System will down load the reel to reel conversation on one inch tope to
a standard cassette tape. The cassette can then be sent to the
interested parties for further investigation. Cassette can have audio time
if required.



8. Inmate Activity Status Monitor
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Provides audio and visual activity on all inmate telephones. Enables
user to remotely monitor all telephones.

9. Inmate Authorization Code

Inmates may optionally be given individual codes, or 10 numbers,
which must be dialed or used to allow calling.

10. Debit Accounting

The debit system will interface with the billing system and enable the call
to be connected or will prevent the call from continuing. This will
depended on monies in the inmate account.

The above feature are just a few of the many designs MAGNASYNC
CORPORATION is incorporating into the IMARRS package.
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Two North Second Street. Room 650
San Jose. California 95113

September 25, 1992

County of Santa Clara
Department of Corrections
Inmate Welfare Fund Manager, Cherie Riqueros
ISO W. Hedding Street
San Jose, CA 95110 -

. Re: RFP #240-lWF0306

Ms. Riqueros,

PACIFIC~BELL"
A Pacific Telesis Company

Pacific Bell would like to thank Santa Clara County for
inviting us to submit our response for Inmate Phone Service,
RFP #240-lWF0306.

Santa Clara County is one of Pacific Bell's most valued
customers. We believe our long term stability in the
marketplace, superior quality service, knowledgeable and
dedicated professionals and competitive commissions continue
to contribute to a successful association.

Our response is attached for your review. Included are two
complementary bids from long distance carriers. These
carriers bids are submitted to facilitate your choices. You
are free to accept our bid and choose any long distance
carrier you want. .

We will be happy to answer any questions you may have.
Please call me on (40S) 491-1379.
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CountyofSanta Clara
bepartmem of Correction

180 West Hedding Street
San Jose. California 951 10-1 772
(408) 299-4005

Quaslil11 Inham
Director

SECTION 7

LETTER OF ACKN~OEMENT

I.~, e.. lloDL. ~ .from~4' (3p QQ..
pro~ . Company Name

hereby acknowledge receipt of the RFP, sent by UPS overnight

service August 18, 1992, Addendum #1, distributed at the

mandatory site tour on August 25, 1992, and Addendum #2 enclosed in

this packet.

I am also aware that the RFP due date has been extended from

September 18, 1992 to September 25, 1992 at 5:00 p.m••

I understand that failure to return this "Letter of

Acknowledgement" with my response, by the due date, will result in

the rejection of my response and I will no longer be considered a

selection process for this RFP.

Board of Supervisors: Michael ~1. Honua. Zoe Lofgren. Ron Gonzales. Rod Diridon. DiannI'" Mc,",erma
Counry Executive: Sally R Heed
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countyofSantaClara
Department ofCorrCCfIon

180 West HdddJns Strttet
San JQM. california os110.1112
(408) 39A'4QOG

Q\losUm Inham
OlroctOt

SIcrION 7

LlfTD or ACKHOII'I..mGIDIDT

x, Jo~ ~''IN • .s t~ A-:t...4~r~_~ _
Proposer coapany Ramo

heZ'eby .oknowledgfl recuaip't ot the UP, .en~ by Ul'S overniCJh't

• .."lce AUgust. 18, 1992, Addenda #1, dlatribut:ed at tbe

Jltan4a'tory site tour on August 25, 1992, and Addend.. #2 enalosed in

this packe~.

1 •• also aware 'that 'the UP due date has been extende4 tro.

Sep~ember 18, 1992 to September 25, 1112 at &:00 p ••••

t understand tha~ failure 'to rei:um til!. ·Lett:e~ of

AcknowleclgUlellt." with ..y response,. ))y the due dat.e, will resul't 1n

'the rejection of my response and I will no longer be consl4erecl a

clIDdi~t.e 1n the selection process for this UP.
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Date

Bolai'd of &upervl80rl&: MidUlCI M. HooQa. zoe LofliltClfl. Ron Cion~lesl Rext Oirkton, OIMne Mt'Ken""
COUl\.y Bxecurlvc:: Stlily R. RC~(1

60'd S6~v2Z0.St 01
ZO'd SBllvZZOlS 'ON XlJ.1


