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EXECUTIVE SUMMARY

Pacific Bell is proposing that the County of Santa Clara
accept our response for providing inmate telephones at the
Elmwood, George and Palo Alto facilities. We believe that 80
plus years in the business makes us highly qualified to
perform the services outlined in the RFP. We manage and
maintain over 150,000 pay phones, including over 80% of all
inmate telephones, in California.

Our recommendation to the County of Santa Clara is to
continue our long standing relationship. Pacific Bell
strives to reach new levels of excellence in providing
quality service and equipment and will continue to upgrade
existing equipment as new services become available.

Since Pacific Bell's telephones are in place at your
facilities today, there will be no downtime, and no loss in
revenue, which can occur when systems are replaced.

Pacific Bell is offering three commission plans for you
to review, and choose the one that best suits your needs.
Each of these plans is expected to result in at least a 100%
increase in the commissions you currently receive. The total
commission the county is estimated to receive, based on
today's usage, over the life of the five year contract, is
approximately $5,000,000.00

All information in this RFP response relating to commissions,
commission percentages, payments, option plans or estimated
dollar figures is proprietary, bo~h before and after the bid
process and award and shall not be disclosed outside of Santa
Clara County without written permission from Pacific Bell.

Pacific Bell takes pride in the good rapport and long-term
relationships we have with most of our customers. We want to
continue our valued relationship with Santa Clara County as
the provider of inmate public telephone service.
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A.

Section I

PROPOSER IXFOR~ATIO~ REQCIRE~EXTS

Headquarters Office
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Locaticn

Services Available

Financial Considerations

O\.;nership

Credit Rating

Accounting Procedures

Audit Control
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140 New ~ontgomery

San Francisco, CA 94102

Pacific Bell provides the
widest range of tele­
communications in
California today,
including: Centrex, ISDX,
Inmate Services,
Residential Lines,
Business Lines, Public Pay
Telephones, Voice ~ail,

etc.

Public Corporation

Pacific Bell has A credit
rating from Standard and
Poors (see following)

Pacific Bell uses standard
accounting procedures

Pacific Bell is externally
audited annually by:
Federal Communications
Commission (FCC),
California Public
Utilities Commission
(CPUC), and Coopers and
Lybrand. Pacific Bell's
financial statement and
the independent audit by
Coopers and Lybrand is
found in our 10K report as
Attachment A2.



(NOTE: The total stock owned by all officers is less than 1%
of Pacific Telesis outstanding shares.)
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B. Management

Background of top
Management

Degree of
Participation

Page 2

P.J. Quigley
President
25 years experience

J.L. Hancock
Executive Vice President
(1 of 3 EVPs)
4 years experience

Mary Lou Shockley
Vice President (1 of 23
VPs)
26 years experience

R.W. Odgers
Secretary
5 years experience

L.L. Christiansen
Treasurer
33 years experience

Pacific Bell and its
employees, including top
management, are devoted
100% to local operations
in California.
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.... ofAm~rica

September 24, 1992

Sheri Requeros
Santa Clam County
Department of Corrections
180 West Hedding Street
San Jose, Ca 95110

Dear Ms. Requeros:

(

(

l.

At the request of our customer Pacific Bell, I am writing to you to infonn you of
both the status of our relationship as well as the Wstory of the relationship between
our two companies.

Pacific Bell has been a customer of the Bank's for many years and is considered to be
one of our most valued customers. We have both an extensive deposit and credit
relationship with them and both continue to be in good standing.

Please let me know if I can supply any further information.

Sincerely,
.-)

/Lh·
~StiSchifferle

Account Administrator
(510) 675-7339

sg

Bank of America Nalional Trust and Savings Association
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C. Organizational Structure

Area of Activity
,

Total Number of
Operations

California

Number of public
telephones: 147,000

Number of public telephone
employees: 700

Financial highlights for
Pacific Bell and its
Inmate Services Department
(Public Communications)
are listed below.

Pacific Bell
Financial Highlights

Dollars in millions 1987 1988 1989 1990 1991

Operating Revenues $9,156 $9,483 $9,593 $9,716 $9,895

(> Operating Income $2,112 $2,493 $2,521 $2,227 $2,114

Net Income $ 950 $1,188 $1,242 $1,030 $1,015

Debt Ratio 43.5% 41.2% 41. 396 46.2% 45.2%

Total Assets $21, 598 $21, 408 $21,289 $21, 581 $21,838

Employees 71,877 69,696 68,482 65,829 62,236

Pacific Bell
Public Communications
Financial Highlights

1987 1988 1989 1990 1991

l

Gross Revenues $356.1M $373.6M $316.3M $317.7M $304.6M

Page 3



D.

Structure of National
Supervision

Regional Office

Location

Services Available

Pacific Bell does not
have a national
organization. It is only
authorized to operate in
its franchised territory
in California. Pacific
Bell's parent company,
Pacific Telesis, operates
nationally and
internationally.

Pacific Bell Public
Communications

39 Beta Court
San Ramon, CA 94583

Northern California Public
Telephone Installation and
Maintenance Center,
Northern California Coin
eollection and Counting
Center, and statewide
business office.

l

E. References

1. Please provide at least three (3) references of
customers using the same equipment/system proposed.
Corrections references are preferred with jail
systems preferred over prison or other systems.
Local references are preferred (within the State of
California), then west coast, then nationwide. Be
sure to provide contact names and phone numbers.
References should have had the system at least six
months.

1. Los Angeles County Sheriff's Dept.
1850 telephones
Lt. Terry Carlton
213-974-4189

2. Orange County Sheriff's Dept.
400 telephones
Lt. Dennis Rohm
714-647-4648

3. Riverside County Sheriff's Dept.
150 telephones
Lt. Kim Garthwaite
714-275-2758

Page 4
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4. Ventura County Sheriff's Dept.
130 telephones
Lt. Joe Funchess
805-654-2306 or
Lt. Bruce McDowell
805.-654-2320

5. San Mateo County
Mr. J. Cook, .Telecommunications Manager
415-363-4400

6. Alameda County
Mr. C. Barry, Director of Inmate Services
510-551-6948

7. Contra Costa County
Mr. Peter Christiansen, Director of Inmate
Services 510-646-4872

8. San Benito County Sheriff's Dept.
H. Nyland, Sheriff/Coroner
408-637-5323

9. Sacramento County Sheriff's Department
220 telephones
Capt. Ed Doonan
916-440-5188

10. San Joaquin County
180 telephones
Mickey Pollack, Communications Officer
209-468-2900

11. Humboldt County
45 telephones
Capt. Ben Doane
707-445-7572

12. Mendocino County
38 telephones
Sgt. Chuck Warner
707-463-4411

13. Nevada County
21 telephones
Lt. Bob Hammill
916-625-1291

14. Tehama County
18 telephones
Sgt. Walt Goodwater
916-527-8680

Page 5
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15. Yolo County
45 telephones
Lt. Tom Musgrove
916-668-5274

16. Yuba County
28 telephones
Capt. Mark Chandless
916-741-6475.

17 .. San Diego County
Cdr. James Decker
619-974-2265.

2. Please provide at least two (2) former accounts
(preferably jails) and reason(s) your company is no
longer doing business with them and name and phone
number of client contact.

The following accounts left Pacific Bell and had competitive
equipment installed. The reason they left was because the
commissions appeared to be higher and the service was
presumed to be equal.

1) Placer County
Jerry Jarmadarian
Telecommunications Manager
916-889-7735

2) Monterey County
Deputy Chief John Davison
408-755-3859

3) Lake County
Jim Wright
Telecommunications Manager
707-994-6433

Page 6
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2. LICENSES

Pacific Bell is a regulated utility and as such is authorized
by the CPUC to provide telecommunications services in its
franchised territory in the State of California. To acquire
this franchise, Pacific Bell must comply with the California
Business and Professional Code, Section 7042. This code and
its compliance by Pacific Bell exempts Pacific Bell from all
state contracting licensing requirements.

Any required permits or documents not covered by this code at
the time your system was installed were obtained by Pacific
Bell. If any future enhancements or installations require
permits, licenses or documents that are not covered by this
code, they will be obtained by Pacific Bell prior to
installation.

3. BUSINESS PARTNERS OR ASSOCIATES

Pacific Bell will install and maintain the entire system.
There will be no partners or associates. We will be willing
to be your single point of contact for inmate telephone
service and work closely with the long distance company you
select.

(

l

4. WORKERS' COMPENSATION INSURANCE

l) Contractor shall maintain workers' compensation
insurance coverage for all non-exempt workers
employed by Contractor in their performance of the
work, either as a carrier or self-insured employer.
A certificate showing current workers' compensation
insurance, or a copy thereof, will be required prior
to the awarding of a contract to a successful
bidder. See attached certificate.

2} If Contractor has no employees and will perform the
work without the assistance of others, a certificate
to that effect may be submitted in lieu of the
certificate showing current workers' compensation
insurance coverage as described in subparagraph l}
above. Not applicable.

3} Employer's Liability coverage must be not less than
one million dollars ($1,000,000) per occurrence for
all employees engaged in services or operations.

4} Inclusion of the County (and District) and its
(their) governing boards, officers, representatives,
agents, and employees as additional insureds, or a
waiver of subrogation.

Page 7
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Vi"i4Y F. T4I...y-LawHft, CPCU
OireClQl • Risk MlnAQlImant

:(
Pacific Telesis Cetltlt
130 lCUtny Sir_I, Suite 3474
Sill FlancitcO. california 941Q8.4819
(415) 394·3QSS
Fax No.: (415)391,8132

PACIFIC DTELESIS..
Group

September 23..1992

SANTA CLARA COUN'IY
DEPAaTMENTOF COaucnON
180 W. HEDDlNG STREET
SAN JOSE CA 9SUO

G:EN'l1J!MEN:

THIS IS TO CERTIFY THAT PACIFIC BELL HAS QUALIFIED AS A SELF-INStT.RER
UNDER. THE LAWS OF THE STATE Of CALIFORNIA WITH RESPECT TO WOR.XERS
COMPENSATION. OUR IDENTIFICATION NUMBER FORnus PURPOSE IS 2-0054-03.

IN ADDmON. PACIFIC BELLIS SELF-INSURED FOa ALL GENERAL AND AUTO
LlABnJTlES. INCLUDING BODn.y INJURy AND PR.OPERTY DAMAGE.

PLEASE ACCEPT THIS l..E'1"1'ER AS BVIDENCE OFSUCH SELF-INSURANCE INAN
AMOUNT SUFFICIENT TO MEET YOUR. REQUllU!MENTS UNDER. THE TE.1lMS OF THE
AGREEMENT wrm PACIFIC BELL.

SINCERELY.

,.
f.

VIRGINIA F. TORMEY-LAWSON. CPCU
DlREC1'OR· RlSKMANAGEMENT

cc: Tun Sato, - Pacific Be/I
TeJN (520)682-9262
Ftall (510)685-7120

CERT #166
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5) If Contractor's workers' compensation insurance

coverage is due to expire before completion of the
work, Contractor will renew or replace such
insurance coverage and provide the Department of
Correction with a certificate of insurance coverage
showing compliance with this section.

5. STATEMENT OF BIDDER'S QUALIFICATIONS

The party by whom this proposal is submitted and by whom the
contract will be entered into in case the award is made to
him/her is: Pacific Bell, "a corporation," doing business at
2 North Second, Room 650, San Jose, CA 95113, which address
is the address to which all communications concerned with
this proposal and the contract should be sent to.

The names of the president, treasurer and manager of the
bidding corporation, and the names and residences of all
persons and parties interested in this proposal as partners
or principals are as follows:

(
P.J. Quigley, President

L.L. Christiansen, Treasurer

M.L. Shockley, General Manager

T.R. Weber, Sales Director

W.R. Mulgrew, Sales Manager

K.C. Shelly, Account Executive

Address

140 New Montgomery, San
Francisco, CA 94102

140 New Montgomery, San
Francisco, CA 94102

39 Beta Ct., San Ramon, CA
94583

39 Beta Ct., San Ramon, CA
94583

25801 Huntwood, Hayward,
CA 94549

2 North Second, Room 650,
San Jose, CA 95113

l

Parent Company: Pacific Telesis, formerly Pacific Telephone
and Telegraph.

Date the Parent Company was founded: December 31, 1906

Number of years in business: 86

Page 8



2. Contracts on hand that are of the type bid:

(
PURCHASER

AMOUNT OF
YOUR CONTRACT

PERCENT
COMPLETED

Inmate Telephone
System

35 counties
in California
(A complete
list is found
in answer
A-5. )

Varies. 100%
At this time
this informa-
tion is propri­
etary.

(

l

3. General type of product sold or manufactured by bidder.

Pacific Bell Public Communications does not sell or
manufacture its products. We provide the telephones and

control units required to operate an inmate telephone
system.

4. There has been no default in any contract completed or
uncompleted except as noted below:

A. Number of contracts on which default was made: None.

B. Description of defaulted contracts and reasons
therefore: None.

5. State your ability to provide adequate customer service
for hardware and software in the San Jose area.

Pacific Bell's Public Communications Department has over
400 employees located in the 7 Bay Area counties. Eight
of these are service technicians located on Montgomery
Street in San Jose. These eight service technicians will
install and maintain all hardware and software required
to operate phones for our Public Communications
customers. To further assist you and to ensure excellent
customer service, Pacific Bell will continue to dedicate
one technician to your Elmwood, facility (see question #2
of our bid for a complete description of how this will
work) .

6. Include a copy of the most recent financial statement or
annual report for your firm in the proposal package.
This financial statement must be certified by a CPA.
Proprietary information must be segregated and clearly
identified.

Attached is a copy of our financial report (Attachment
AI) from our 1991 Annual Report and our 1991 Securities
and Exchange Commission 10K Report (Attachment A2).

Page 9
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Operating revenues
Operating income before depreciation and amortization
Operating income
Net income

Financial Highlights

(Dollars in millions, CXCf'Pt per share amol1nt.~)

Earnings per share
Dividends per share
Book value per share
Retum on shareowners' equity
Debt ratio

Total assets
Long-term obligations
Shareowners' equity
Capital expenditures
Cash from operating activities
Employees at December 31

Profit Margin

1987

$ 9,156
$ 3,845
$ 2,112
$ 950

$ 2.21
$ 1.64
$ 18.47

11.9%
43.5%

$21,508
$ 5,470
$ 7,890
$ 2,193
$ 2,728

71,877

Retum on Shareowners' Equity

Pacific Telesis Group o.ndSubsidiarirs

HI'r·Jinr
("mpol//I(l

1988 1989 1990 1fJ9/ .'1111111(/{ (;rol/'III

$ 9,483 $ 9,593 $ 9,716 $ 9,SlJ;'5 1.9'}h
$ 4,338 $ 4,363 $ 4,142 $ :-3,982 (0.2)!}h
$ 2,493 $ 2,521 $ 2,227 $ 2,114 (.'-3.2)%
$ 1,188 $ 1,242 $ 1,0::30 $ 1,015 (1.2)%

$ 2.81 $ 3.02 $ 2.59 $ 2.58 0.6%
$ 1.76 $ 1.88 $ 2.02 $ 2.14 7.1%
$ 19.30 $ 18.93 $ 18.53 $ 19.27 1.4%

14.7% 15.4% 13.7% 13.2% (1.4)°;;1
41.2% 41.3% 46.2% 45.2% 0.9%

$21,408 $21,289 $21,581 $21,838 1.2%
$ 5,475 $ 5,325 $ 5,611 $ 5,504 (0.3) 'Ycl
$ 8,085 $ 7,888 $ 7,401 $ 7,729 (O.l)'Yo
$ 1,590 $ 1,896 $ 2,059 $ 2,207 0.3%
$ 3,033 $ 3,036 $ 2,760 $ 2.659 (4.2)%

69,696 68,452 65,829 62,2::36 (3.6)%

Price/Earnings Ratio Investment Perfonnance

I \Ir I I I
f----r--

12.:? 12Jl,
-- "'

t--
/

10.6 rw::;10.4-
6.7 6.0

~ -
~ I 5.3

4.6*
-t--

I I --.JI IL I

87 88 89 90 91

(percent)

• Pacific Telesis Group
·S&P500

*Through September 30, 1991

~

11.9

87 88 89 90 91

(percent)

~

31.4*

/
1"1 /

14.6
~11. :> L

17.3

12.0 "'Ii ~2.410.1

87 88 89 90 91

Del'£mber 31 stock price divided by
earnings per sharefor tireyear

• Pacific Telesis Group
• Dow Jones Industrial Al'erage

*Based on reported earningsfor the
four quarters ended&ptember 30, 1991

12/3U83-12/31191

(dollars)

ralue at 12/31/910f$100 investrd on
12/31/83'(original i,westment, .~t(Jl'k

price appreciation, and dividends)

.S&P500

• OthermICs ' Averoge
• Pacific Telesi.~ Group

~-
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SECURITIES AND EXCHANGE COMMISSION
Washington, D.C. 20549

FORM lO-K
(X) ANNUAL REPORT PURSUANT TO SECTION 13 OR 15(d) OF

TIIE,SECURITIES EXCHANGE ACT OF 1934

For the Fiscal Year Ended December 31, 1991

or

() TRANSITION REPORT PURSUANT TO SECTION 13 OR 15(d) OF
TIlE SECURITIES EXCHANGE ACT OF 1934

Commission File Number 1-8609

PACIFIC TELESIS GROUP
A Nevada Corporation I.R.S. EmployerNumber 94-2919931

130 Kearny Street, San Francisco, California 94108
Telephone - Area Code (415) 394-3000

Securities registered pursuant to Section 12(b) of the Act:

(Title of Each Class)
Common Stock, $.10 Par Value

with
Preferred Stock Purchase Rights

(Name of Each Exchange on which Registered)
New York Stock Exchange
Pacific Stock Exchange
Midwest Stock Exchange

Securities registered pursuant to Section 12(g) of the Act: None.

Indicate by check mark whether the registrant (1) has filed all reports required to be filed by Section 13 or 15(d)
of the Securities Exchange Act of 1934 during the preceding 12 months (or for such shorter period that the
registrant was required to file such reports) and (2) has been subject to such filing requirements for the past 90
days. Yes J:l No_.

Indicate by check mark if disclosure of delinquent filers pursuant to Item 405 of Regulation S-K is not contained
herein, and will not be contained, to the best of registrant's knowledge, in definitive proxy or information
statements incorporated by reference in Part III of this Form 10-K or any amendment to this Form 10-K. I X I

Based on composite closing sales price on February 28, 1992, the aggregate market value of all voting stock held
by nonaffiliates was $16,211,580,959.

At February 28, 1992,401,656,040 common shares were outstanding.

DOCUMENTS INCORPORATED BY REFERENCE

Portions of Pacific Telesis Group's 1992 Proxy Statement, including Pacific Telesis Group's 1991 Consolidated
Financial Statements, are incorporated by reference in Parts I, II and III hereof. .



10. ALTERATION OR VARIATION OF TERMS: It IS rrutually lS'derStood and qeecllhat no a1terabOn 01 VBnalton ot the terms Of ttos bod 01 PO snail be valid unless macle 01 conforl'l'll'd ...
wntong and SIgled by the PNt- hereto.

11. COMPLIANCE WITH STATLrTE: Vendor hereby WIIrrants that lilt apptlC3ble Federlll and Slate statutes and~atoonsor lOCal qrOnances wiI be co~1oec "'''111'I COtV'IeC".lQ<'I wittllhe
sale and dehvery ot the propet1y f\.mished. .

12 WARRANTY (a) Ir'endor warrants to COunty andIor CountYs customer t:'Iat the goods andi\:)r Sl!I'VlC25 covered by ths order~ conform to ttlea3Y.ings, SpecifICations. sar )
de5cnpllOn and t'me prOVISIOns furnIshed by Cou'lty and w. be of fnt dass matenal and wor1<manstvp and free trom de'ects. and Cou'lty reserves !he "g"'tl0 cance4 the unfolled PeJ-. .,
of an order w,thout ~ab.,tyto \lilndor If the warranty IS breached. Goods Wtli be l'eCefVed sulltecllO onspectlOn and acceptance at destInatIon by County. and ,lSI< of los.s befOle acceptance
Shall be on \lendor. DefeclIVe goods re,ec1ed by County may Wlthoul pre,udIce to any 0I11ef legal remeoy be held at~s nsk and relumed to 'vIendOr at \lendors expense De'ecl$lI'e
not ..arved by acceptance of goods or by faolure to notIfy Vendor thereof.

Ib) Unless Ofherw\Se agreed In wnltng by ttle panlllS. an mploed and 1IXpres5 warranties P\l'Suant to the Callfoma CornmerClBl Code. sections 2312 ·231 7. shalillOPty to the goods
covered by thIS bid or PO Furthermore. war'anlles sllall ru'I '0' a mtl'lllTlUm of rwetve monlhs ahe< IIISta~allOn and acceptance and ClaJms lor Oamages may "'dude Ofecl damage5.(
as cost to rep.... as well as InCIdental and consequenllal c1amage5.

13. PATENT INDEMNITY; The Vendor shall hOld ttle County of Santa Clara. ils office,.,. agents and employees. harmless from liabilily of any "ature or kInd. including
costs and expenses, lor Infrongement or use of any copyrogtlted or uneopyrighted composItion. secret process. patented or unpatented invenhon. art,el" or appliance
furnIShed or used ,n connectIon w.th the contract or PO.

1~. LIENS. CLAIMS. AND ENCUMBRANCES: Vendor w.".ants and represents that aN ltIe goodS and m8lenals ordered her"," are free and clear 01..\1\ ~ens. dBlms or encumbrances 01
rry kind.

1S HOLD HARMLESS The Vendor agr_ to ll'ldennfy and save harmless the COunty. its officer$. agents and employee from any and .. daJms and Josses aec:rung or resu/Ilng to any
and an contractors. suDconlractOl'5. matena/men. la.oorers and any 0ltIer person. frm or CX)('pOfat.on lurnShng or $UppIyV'lg wort. servICeS. matenals or suPplIes ... ccnnectJon..,tII ttle
performance 01 this contract. and from any and al c:laIms and losses IICCNlng 01' resulting to any peBOn. fitm or oorpor8llon who may be ,"",tid or damaged by ttle \lenOor ... me perfor­
mance of tl'l:s contnlcl. The \lilndOI' snaR provide necessary wor1<efs~tlQn insurance 81~s own cost and ""pense. r
16. INOEPENOE:NT CONTRACTORS: The parlJes het'etO 19"" thalltle \lenOor. and any agents and emplO)'ellS of '.lender. n the performance of "'lIS~l, Shall act 'n an indl!l.
dent capacrty and not • oIficeB or empIoy_ or agents 01 SanuI Clara Cotny.

17. RIGHTS AND REMEDIES OF COUNTY FOR DEFAULT; la) The County may termonate tM ag-eement and be reloe\Ied of ltIe paymenl 01 any COIISlderetlQn to Vendor ShOuld \Iendor
fajlto perform the convenants herein contillned at the time and in trIe manner herein prOVIded. In lhe event of SUdltermrnat.on the County rnay proceed Wltll the WOI'1t ... any rnalVlet'
deemed proper by tne Cou'lty. The cost to the Cou'lly Shall be dea.JCIed Irtlm rry sum a.»the ~dorunder tl'IlS ageemenl and the balance. rf any. Shall be paid by \Iandor upon demand

fbI In the event any Ite<n fumlShed by ttle \lilndor ,n the performance of ltIe contraeI or purehase order ShOUld fal to conlarm 10 the SPeChc:aloons tllerelor. or to the sarT'4'le SUbmlltId
by the I.lendor WIth I'Is bid. the Co\.nty may rete<:! the same. and it $1\81 thereuPon become the clJIy of the I.lenOOr to rtldaIm andl1lmClVe the same tortnMm. W1ttlOUl el<pel'lSe to the Cou'lly
and lIT1tTI8Qately to replace .. sud'l reteeted items WIth otherS confonTW'g to such speciflc:anons 01 SIImpIeS; prOVIded tl'lat SllOUd lhe \oIendor IBIL neglect. 01 refuse 10 do so the County
Shall thereupOn hav" the n9"t to purchase n tI'Ie OPen rnarllet. on ~eu the<'eOl. a corresPQl\dlng ~anhtyof any sucn Items and 10 de<ilet from any moneys D.JtI OIltIat may thereafter..
come <1Je to ltIe VI!ndor the diflerence belween the prices named ... the contract or puretoase orde< and tI'Ie lC1uaJ cost t!>ereol to the Co<.nfy. In the l!YtInt ltIe \oIendor Shall fad to make
prompt delIVery &5 specrfl8d of any Item. the same cond!lIOnS as to ltIe rig:1ts of the County to purd'Ia5e'" ltIe~ rna....el and 10 /'tIIlT'b.nement set fortn aDowe shaN apply. except when
~ IS delayed by fre. str*e. lreigtll erntlllr9O. or Act pi God or the go.oenvnent.

Ic) Cost of inspectlQn 01 cleliveriea 01' otten fof deWerY. whd'I do not meet specific:aloons. wiI be lor the account 01 the IIendor.

(dl The ngtlts and remedtes 01 the eo..r.ty prCMOed lII:lOVe $hal not be tl:lCdUSlVe and are n addibon to any Olner nghlS and remedIeS provided by law or unde1' the conlnlCl

18 SAFETY AND I'EALTH STANOo\RDS: vendor 89'MllIO comply with the applicable prCMSlOflS 01 tile Calolomoa Oc:cupahonaJ Safety and Health N;t 011973. (Labor Code Section
6300et. seQ.) and the standards and reg..oIatoons ISSUed tneraNler Seller agreea 10 Indemnify and hold harmless tne County for any loss. damage. me. penalty. or any""p(
~ as a result of Selers failure to comply W1ttl the Kl and Irt'f standards a reg.AatJOnS IIoSUed tnerauIder. \..

19. NONDISCRIMINATION AND AFFIRMATIVE~ION; (a) CaJrforna Go.emmentCode Section12~prCMCles ltIat It sl'IaII be an \WlIawtul~menl prKlIce. unless IlaseCl upon
a bon8 "de occuP8lional qua~fication.or eu:ept w!'lere based~ applicable MClIllY reg.Jatoons establIshed by tile Urwted Stales or tile State of CaltfOfT1la. lor an employe<,~ ot
the I'lICe. re/lgtOUS creed, color. national ongn. ancestry, ptlysIClI/ handicap, medical conatIOn. mantal status. or sex of any ptr'SOn to rwIuse [0 ,.." 01' e~1Oy ttIe~ or 10 refuse to
seleC11t1e person for a tr8ItlII'lg progrem IeadrIg to tII\1lloymenl arlO bel or to~ SUdI~ from ernc:;oIoyment or from~ program~ng 10 en-c:>Ioyment. or to dlSall'l"lnBte
egatnSl SUCh penon ...~1Qn or III terms.. conditlOl'6 or prMiegeos 01~menl

(bJ EY«! if not Ie9BI'Y txuld by said Government Code Sec:bon 129-40. \lender~ to COnVf It\erewlth.

(el Vio/81ion of ths provision stlaJ be deemed a matenal defaJl by \oendor givng Cou'lty • ngtlt to temwwte the PtIchase Ord«.

(d) Minonty BusiIWlS$ En!erpr1lIes shaI be~ the opporturity to bid and 10 rwoeive -ason the same basis • Irt'f other vendor.

20. EQUIPMENT RENTAl..TERMlN~ In the --.t1NI funds _ not approprilIled n any fiscal year forttle payment at rental or~ d'IaTges and are noI appropriated iOl
the a:osl of other~pmentperforrnng sutlIIIantiaJy the same IU'CIion wt'Id'I WO<.id replace the eQIJlPlT'otInt '-eel tweulder. tl'Ien lessee In8( ll!rminate the contract without penalty on or
before September30th of~ fiscal )'eM by 9Yrllllhrly~ cays wnllen notlCe.~qe«I to maJut tIWJTY reasonable eflon including. tut not llmrted to. requeslJng t:Iu09ellLnds to
be apprOPNled 11\ order 10 avoid cancellatlQn or termnatlQn ot ltIe rentlll or Iea:s6oPurehase. Upon tellTW'laDon 01 thos Iuse.Jessor shaIIl\8IIe the nght to rec:o.er any and all amounts ll\en
D.JtI or whlcll~ have accrued up to the CllIle lessor _ possessIon 01 the UI"tIl

21. PAYMENT OF PREVAILING WAGES: EllCtIPl for ptqedS of $1000 or.1ess.~ who perfOlm C3rpe1la'fV'Q or building conslnJClJon. aIle-allon. demolttion 0I1'8PU rnusl PlIY.I
\OOOftl8r'Ion tne County projedthe prevailing wage~ 10 the CaJ,lOfT\Ia Latlor Code. IedlOnS lno t1YougtIlm.7. A copy Of the preyajng wage rale OelermonatlQn is on '"ancr 'V

be~ at the office of the CIerI< of the Boan1 Tile del.-mnallOn • ISSUed by the CaliIOrTlla Department oIlnO.JsU'IaI RelatJOns. ~

22. ASSIGNMENT: The Vendor shall not USlgn, transl.r. COIIV8'f. sub"t. or oltlel'W1le dispose 01 thIS contract or tlls nght. tllle. or inte,est ,n'or to the same. or any part thereot
w,tlloul .."lten consent 01 the County PurclllSlng Agent. Any a"emptlo 00 any ot tne loregolng ..,tllout ",,"en conse"t Illall be vO'd. TtllS contract snail ..tend to and be o'nd,ng
upon and ,nure 10 tile benelit 01 tile he,rs. executors. admlnlStr.to,.,. successors and ISSlgns 01 tile respect,ve pant8S thereto.
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Attachm~nt I

Cancellation Clause: If either party is in material breach
of any of its obligations under this agreement and such
breach continues for 30 calendar days, after written notice
there of by the non breaching party, such non breaching party
may cancel this agreement.
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seCTION 01601 • SECURT1Y CLEARANCE

SECURITY CLEARANCE AND GENERAL ReaUIREMENTS FOR CONTRACTORS AT
SANTA CLARA COUNTY OEPARTMENT OF CORRECTION FACiliTIES (APPLIES TO
ALL CONTRACTORS AND THEIR EMPLOYEES)

, • Contractors must submit a list of personnel who will be working in the facility to
the designated custody representative at least two weeks in advance of entry to
allow time for a security check to be completed. In exigent circumstances
exceptions will be dealt with on 8 case by case basis.-

2. All personnel desiring entry clearance must complete a clearance request form
which Includes their full name, date of birth, California driver's license number,
and physical description.

3. No one under age 18 will be admitted into any security ar8a without prior
authorization from the division or assistant division commender.

4. Persons with 8 prior felony conviction or charge in progress may be denied
access to the facilities. The division administration shall review those histories
for final determination.

5. The facility division commander or designee shall approve, limit or deny all
security clearance requests.

...
6. All requests will be checked for outstanding warrants. Any found may result In

the arrest of that person when entering.

7. Bringing firearms, explosives, alcoholic beverages or drugs will not be allowed to
enter any custody facility and may be subject to errest.

8, Per30ns under the influence of alcoholic beverages or drug, will not be allowed
to enter any custody facility and may be subject to arrest.

9. Umbrellas. pocket knives, scissors, metel nail files. or other objects that could be
used as weapons are not allowed within any facility area (other than job tools
related to the function being undertaken).

, O. Persons entering any custody facility shall not gi\le anything to any inmate, nor
will they take anytning from any inmate without prior approval from a custody
staff supervisor.

11. Oepartment of Correction Facilities are no smoking areas. Workers are requested
not to bring any tobacco products into any facility. No smoking is permitted

01501 • 1
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within 4ny bUilding or within the perimeter fence boundaries.

12. Persons entering any custody facility shell not loan, exchenge, borrow, do favors
foi, or enter into any business transactions with any inmate, 00 not
communicate with any inmate.

13. Contractors and their employees will proceed directly to their designated work
.r'89. Those found loitering in any unauthorized area may be escorted from the
facility and may havB their security clearance revoked.

14. No Hostage Policy: For everyono's safety, we will not allow any inmate to
escape in exchange for the release of 8 hostage. All means will be utilized to
effect a safe release, except giving hostage takers weapons, additional hostages,
or allowing them to escape.

15. Facility lecurity is our first priority. Security concerns must take precedence
over work completion efficiency if that security is threatened.

1e. Custody staff is responsible for the security of the facility. (f directed by I!l staff
member to take any action (leave area, secure tools, wait, etc.) all workers are
required to comply immediately without argument, non-compliance may result in
revocatIon of their security clearance.

17. Tools must be inventoried prior to entry and again at completion of each day.
Bring in only the tools you require to accomplish the task. It Is essential that
planning includes anticipation of needs to avoid unnecessary trips in and out of
the facility. Tools must be removed after each work day to a secured area•..,

, a. Extreme care must be exercised to avoid leaving any matarials in security areas
that can be used as weapon by inmates. Work areBS must be cleaned after
every work session to avoid contraband :s~curity breaches.

1S. It must be understood that custody staff has no authority to alert contract
document, nor contraoted work.

An contractors and their employees are required to read these rules and acknowledge
by signing a log to be maintained by the facility administration.

01501 . 2
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ATTACHMENT III

County of Santa Clara

6. NON-COLLUSION DECLARATION TO BE EXECUTED BY BIDDER AND
SUBMITTED WITH BID

I, Kathy Cutter-Shelly, am the Account Executive of Pacific
Bell, the party making the foregoing bid declare that the bid
is not made in the interest of, or on behalf of, any
undisclosed person, partnership, company, association,
organization, or corporation; that the bid is genuine and not
collusive or sham; that the bidder has not directly or
indirectly induced or solicited any other bidder to put in a
false or sham bid; and has not directly or indirectly
colluded, conspired, connived, or agreed with any bidder or
anyone else to put in a sham bid, or that anyone shall
refrain from bidding; that the bidder has not in any manner
directly or indirectly, sought by agreement, communication,
or conference with anyone to fix the bid price of the bidder
or any other bidder, or to fix any overhead, profit, or cost
element of the bid price, or of that of any other bidder, or
to secure any advantage against the public body awarding the
contract of anyone interested in the proposed contract; that
all statements contained in the bid are true; and, further,
that the bidder has not, directly or indirectly, submitted
his or her bid price or any breakdown thereof, or the
contents thereof, or divulged information or data relative
thereto, or paid, and will not pay, any fee to any
corporation, partnership, company association, organization,
bid depository, or to any member or agent thereof to
effectuate a collusive or sham bid.

I declare under penalty of perjury under the laws of the
state of California that the foregoing is true and correct:
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( ATTACHMENT IV

County of Santa Clara

7. DISADVANTAGED BUSINESS ENTERPRISE
INCLUDING

MINORITY AND WOMEN-OWNED BUSINESS

I. DEFINITION:

A DISADVANTAGED BUSINESS ENTERPRISE (DBE) IS AN
INDIVIDUAL PROVIDING GOODS OR SERVICES TO THE COUNTY
THAT FALLS INTO ONE OR MORE OF THE AREAS LISTED IN
CATEGORY III BELOW, OR A FIRM (COMPANY) THAT IS AT .
LEAST 51% OWNED AND CONTROLLED BY ONE OR MORE SOCIALLY
AND ECONOMICALLY DISADVANTAGED INDIVIDUALS. THIS
INCLUDES WOMEN, BLACK AMERICANS, HISPANIC AMERICANS,
NATIVE AMERICANS, ASIAN-PACIFIC AMERICANS, ASIAN­
INDIAN AMERICANS AND FILIPINO AMERICANS.

II. DO YOU AS AN INDIVIDUAL OR DOES YOUR COMPANY QUALIFY?

(

1.

2.

ARE YOU AN INDIVIDUAL WHO QUALIFIES AS ONE OF THE
ABOVE? NO.

If your answer is YES, please check the qualifying
category in item III below.

DOES YOUR COMPANY QUALIFY BEING 51% OWNED AND
CONTROLLED BY ONE OR MORE OF THE ABOVE? NO.

If your is YES, please check the qualifying
category in item III below.

l

III. CATEGORY:

1. Women

2. Black Americans, which includes persons having
origins in any of the Black racial groups of
Africa.

3. Hispanic Americans, which includes persons of
Mexican, Puerto Rican, Cuban, Central or South
American or other Spanish or Portuguese
culture or origin, regardless of race.

4. Native Americans, which includes persons who
are American Indians, Eskimos, Aleuts or
Native Hawaiians.
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