Functions (features) that County personnel may request by
faxing to our business office are:

0

o)

(o]

(o]

Additional numbers that may be called ‘free' by
inmates

Called Number Blockage
Curfew Hour Phone Control

Call Duration Control

. These features are all provided by the ICCU today. As the
system is enhanced, new features will be made available to

you.

o

Other features that are in place today are:

Fraud Protection - The ICCU protects against fraud by
reducing an inmate's ability to bypass systems. It
also limits their ability to reach accomplices who
could help them in fraudulent activities.

Automated Trouble Reporting - Pacific Bell's ICCU
makes trouble reporting automatic. We constantly
monitor the phones for you, and deal with problems
when they occur - many times before you even know the
problem exists. So you save time and trouble, and
your inmates don't hassle you with complaints about
out-of-order phones. And, because a 'down' phone is
a phone that isn't generating revenue, this feature
can help keep yvou from losing commissions.
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Section V

Current tariff regulations require that Pacific Bell offer
for sale Intrabuilding Network Cable (INC); regulations will
no longer require INC for transmission of data or voice
services when a customer selects to use their own Customer
Provided Equipment.

As of August 8, 1993, the Demarcation Point indicating where
Pacific Bell's network facilities end on a customer's
property will be designated at the Minimum Point of Entry
(MPOE). The MPOE will usually be located in the basement or
on the first floor of a building. When there are multiple
buildings located on a continucus piece of property the MPOE
may be in one, some, or all of the buildings.

Typically, all cable beyond the MPOE will be considered INC.
The property owner will be responsible for the
administration, engineering, installation, and maintenance of
INC. » .

Exceptions are: E-911 Services
Public, Semi-Public Coin Phones
Non-Modular Disabled Services

Pacific Bell will continue to provide for these services
under existing tariffs and regulations; the new regulations

will not apply.

Pacific Bell will also continue providing perscnalized wire
and cable plans, installation, and maintenance services for
clients after August 8, 1993.
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SPACE USE AGREEMENT FOR PUBLIC TELEPHONES

THIS AGREEMENT is entered into by and between Santa Clara
County Department of Corrections Inmate Welfare Fund

at 180 W. Hedding Street, San Jose ! “Countv") and PACIFIC
BELL, 39 Beta Court, San Ramon, California 94583 ("Pacific"),
for the purpose of establishing the terms and conditions
under which Pacific may place additional public telephones or
retain its existing public telephones on Owner's premises.
The Agreement is as follows:

whereas, the County is desirous of increasing revenues to the
inmate Welfare Fund (IWF) for the purpose of providing
programs and athletic equipment, ore¢. to the inmates of the
Dzpartment of Correction {(DOC) and

Whereas, Pacific has succesgful?
process to provide inmate telephc
coin operated telephone service to

2
.

ted the bidding
viceg and selected
Tiie Jounty;

e

NOW THEREFORE, in consideration of the mutual promises and
covenants contained herein, the partics agree o the
folliowing:

t

+. lfeneral:

This .agreement establishes the exclusive right <f Pacific to
maintaln approximately three hundre- forty (340) inmate
public rtelephones (non-coin operated "NCOTS8") located at the
Elmwood Correctional Facility (Men's and Women's facility,
minimum 300 phones), the Womens' Regidential Center (WRC- 6
one way coin} and North County Jail (NCJ-3 NCOTS). The
facilities are listed below:

s

Elmwood Correctional Facility Elmwvood Correctional
Facility for Women

701 8. Abel 721 5 Abel

Milpitas Ca Miipitas ca

Northh County Jail woren'e Regidential Center

270 Grant Ytreet SaB doorge Street

Palo alto, California 94306 saun Jose, g 95110

The County herebv grants to Pacific Lthe sole and exclugive
right ©o retain ACCTS on the aforementioned Propayviv,

PACIFICSIBELL.
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2a.

o
.,

The County further agrees to provide an adequate space
for the NCOTS which is easily accessible to the
inmates.

The County further agrees (o release to Pacific all
rights and privileges in connection with XNCOTS and pay
telephone management at the aforementioned addresses,
which shall include, but not be limited to any other
activities with regard to management and operation of
the NCOTS located at the above addresses.

Soth Pacific and County agree:

That this Agreement shall be binding upon and shall
inure to the benefit of the parties hereto, their
successors and assigns;

The provisions of this Agreement are ssaverable, and if
ainy one or more provigions mav be determined to he
judicially unenforceable, in wiwole or in part, che
ramaining provisions shall nevertieliess be binding and

.anforceable;

Either party's failure te enforce any provision or
provisions of this Agreement shall not in any way be
construed as a waiver of any such provision or
rrovisions, or prevent that party thereafter from
enforcing each and every other provision of this
Agreement.

TERM OF AGREEMENT. This Agreement shall be in effect
for an initial term of five (5) vears {60 months)
commencing on November 1, 19%2, and continuing to and
including November 1, 1997. At the end of this initial
term, this Agreement shall be automatically extended
for an additional period of two vears (24 months)
unless either party notifies the other, in writing, of
its intent not to extend this Agreement. Pacific shall
advise the County of the commission rate for the
extended two year period six months prior to the
expiration of the initial term.

RIGHT TO USE SPACE. County hereby confirms and dgrees
that Pacific may retain its public telephones ar the
locactions where they are presently situated, and County
Agrees to allow Pacific to inscall such additional
pubiic telephones on County premises as Pacific and

PACIFICSEBELL.
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County may agree upon from time to time. All terms of
this Agreement shall apply to any additional public
telephones. All public telephone equipment shall
remain the property of Pacific. County represents to
Pacific that it has the authority to enter into this
Agreement and that execution of this Agreement will not
place County in breach oI any pre-existing contracts
County may have with respect to pay phone service on
its premises.
COMPENSATION SCIEDULE. © so long as Countvy complies
with the terms and cenditicons zet forth in this
Agreement, Paciiic will pa; to Councty, for each of
Pacific's »public telephone lac&fAG on Countv's premises,
the compensation desc rigou ia Eo A, attached hereto
and made part heraorl.

U‘

The County has agreed to uﬁﬂﬁpt raci
pavments of estimated conmission pl

This first payment is
Agreement has been full

fic's offer of annual
3 signing bonus.
u2 L4 husiness davs after this

v execut=d bbv the parties. If
revenues are such that accuel —-ommissions earned are less
than, o©or more than, such annuea payment, Pacific will

nake an adjustment {truz up
following vear. Annual pa
term of this Agreement and an
on the anniversary ©f th= dat
Agresmenc.

cayment made the

. sears 2-5, of the
djustments will be made
that Pacific signs this

ar

f this Agreement is signed before sovember 30, 1992,
acific agrees to pay commissicn for November retroactive
to November 1, 1992.

I
P

Pacific agrees to send all commission checks to the
following address, and pavaile to Zanta Clara County
Inmate Welfare Fund;

Santa Clara County Department of Correction
Accounting Division
180 W Hedding Utraoet
J3an Jose, Ca 96110

SPECIFICATIONS AND TECHNIC
he

[} L .
The list below represents f raturec “\&1¢aDLP and to he

provided by Pacific at no ¢ost to the County, nor decrease
1

commissions.

PACIFICATBELL.
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61,

63.

[
-

6l.

Sufficient protection provided for voltage surges and
spikes that normallyv disable computer aequipment.

System must guard against call record loss even when the
normal battery back up fail.

All inmates' phones are to be line powered, no AC voltage
to ¢ell phones.

Mlanual control switches shall be provided for each phone

"in the system that will shut down the phone at any time.

“all validation, (on-line and or post call validation)

Programmed call duraticn limits to dictate the maximum
amount of time an inmate can talk. The system

automatically tevminates a call after the expiration of
‘e specifzed time limit, after a prompt warning tihat

Lime Zimit is imminent. (Eimwood facilities)

[

Aust prevent incoming calls

Svstem allows specific, diverted local calls, "free" o
che inmates, to the Public Defender's office and otier
County iLotations as requested DY County without affocting
the commissions. Lozt of diverter lines is a tarifzed
Lrem)

Automated operator system gives prompts in both English
and Jpanish. Automated Spanish speech recognition will he

available in next month or 50,

The called party can be able 1o aczept or reject a call
from a rotarv dial or pulise :{ial telephone.

The system can block out all 880 or 900 numbers, 976 and
911 exchanges. Blocking requests are taken Monday
through Friday 8am to 5pm with a reasonable amount of
time to be given for large nlocking groups.

The system can denv 2co2ss5 o avtemated attendants of
es, includizg coin operated

-—

'he s
otier systems or phon
tzlephones and answering machinos,

PACIFICZABELL.
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In addition to the features listed akove, Pacific Bell also
igrees to:

?rovide, on a dailv basis (Monday thru friday), a technician
to install and maintain inmate telephones. Once work is
completed, the technician will leave th2 facility for other
assignments but will be on call during regular working hours.
Aft°r 60 dayvs this maintenance plin will be reviewed by
Pacific and County. The purpese of the review will be to
avaluate the effectiveness of the maintenance plan and make
any appropriate changes. Additicnal technicians will be
provided should the situation raguire.

should the County require repairs <un 112 weekend, facility
staff will call 611 and arrange a “imxe or a technician to
ome out. If the time offered ig not gatisiactory, the
ragquest may be escalat:2d by asking o gspeak with the Pacific

L

[@IR*]

~

11 Durty Supervisor, The Huty Lupervisor will return vour
~all within an hour

Lyt

Technicians must complete $oe soouricy <cledarance requirsments
as listed in Acttachment IiI.

The technician will ensure that all ifnmace phones ara
operating properly and will respond o complaintsg regarding
inmata chones and will ltc LQDdlLo.

nstall one

Pacific wz1l 1 ; facsimile machine.
This muchine will be Installed and '”Rdlneﬁ at ¢he Elmwood
men's facility. The County wili iz rosponsible for the phone
bill associated with the machine.

'__l
-4
pie

Pacific shall bear the responsibi for any fraudulent
calls. -

Installation, cabling and Equipment:

Pacific agrees to provide any additional squipment and
cabling required as a result «f tihe i;stdl ation of
additional inmate telephones to the facilities named in th
Agreement. County will provide the nscoossary paths Lequ;LCL:
subject to applicable tarifrs. ?aci:ic's current tarifs
permits Pacific to gell building and property ownera
("Buildinq Owners") Intrabuiiding Xecnurk Cable (INC) on
their premises. Effective Jwguse 3, | 1@ Demarcation
Toing ¢Jﬂluutldj where Pacific's regula 1lities end o¢n
customer's property will be designated ag the !J..Limu‘n ‘Poing
£ Entry (MPOE) on such property. The ¥MPOE will usually e

(-.
Tocated ia the basement of a bulilding or oin o bn*lllpm 3)
~ocated onoa continuous piece of g o : DO

PACIFICEEBELL.”

A Pacific Telesis Company



may be in one, some, or all of tiae buildings. On Augﬁst 2,
1993, Building Owners will baoome regponsible for the
administration, endineering, instailation and maintenasncs o

ailatic
INC on their premises beyvond the Jemaveation Point.

()

11
e
a
(&

F'm
[}

The new Demarcation rules will not apply, among other things,
to public and gsemi-public phones, uniess the Federal
(owmvn‘cat*;;s commission determines that such phones should
no ionger be considered part of the reguiated network, L-91i
Service, and jon-¥odular Disabled Services. Pacific will
also continue sroviding personalized wire and cable plans,
installaticn ana maintenance services for clients afcar

Rl Ly H .-‘; T
1 LoD JU s - e

Any macterials uced and inscalled musc first be approved Dy

the County's ronresentatiave, ("designate)®. This perscen will
act a2s U cion liaison to supervise the system

i“stuil
Men!
w—-|-‘, 'l"

e

county

v designate will be located at the Eimwood
ific agrees not co accept iascruction
her than the designace. The current
Sgt Dixeon or a p2rson to be appoincad by

LT, further notic Anv change to the
aAes iy Lohe communicated tw facific by the Limale
felfare Sund Manager, who 1is currently Cherie Rigquercs.
willo o scrovide maiantenance at no charge during The
E of this Agreemsnt. [L[f thls adgreomeint
2 e will remain the responsibility oL
m

i
3% this Agree

Authority of Vendor Representatives
Pacific will e

who will be tihe person{s) with whom the County will deal in
regard to this Agreement. This person or persons shall have
full authority to bind Pacific with reuspect to all issues
concerning this agreement.

Pacific Bell Curre

Dresentarives:
RC Sheliy tulgrew T. Weber
Account Zxooutive 3 Mgr SJales Director

PACIFICTEBELL.
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ATTACHMENT I

N 01801 - -

SECURITY CLEARANCE AND GENERAL REQUIREMENTS FOR CONTRACTORS AT
SANTA CLARA COUNTY DEPARTMENT OF CORRECTION FACILITIES (APPLIES TO
ALL CONTRACTORS AND THEIR EMPLOYEES)

1.

20

4.

sacurity clsarance requests.

10.

11,

Contractars must submit a list of personnel who will be werking in the facility to
the designated custody represantative at least two weeks in advance of entry to
allow time for a security check to be completed. In sxigent circumstances
exceptions will be deait with on a case by case basis.

All personnel desiring entry clearance must compiets a clearance request form
which includes their full name, date of birth, California driver’s license number,

and physical description.

No one under age 18 will be admitted into any security area without prior
authorization from the division or assistant division commander.

Persons with a prior felony conviction or charge in progress may be denied
access to the facilities. The division administration shall review those histories

for finali determination.

The facility division commander or designse shail approve, limit or deny all

-

All requests will be chackad for outstanding warrants. Any found may resuit in
the arrest of that parson whan entering.

Bringing firearms, expliosives, alcoholic beverages or drugs will not be allowed to
entar any custody facility and may be subject to arrast.

Persons under the influence of alcoholic beverages or drugs will not be allowed
to enter any custody facility and may be subject to arrest.

Umbrellas, pocket knives, scissors, metal nail filas, or other objects that couid be
used as weapons are not allowed within any facility area (other than job tools

relatdd to the function being undertaksn).

Persons antering any custody facility shall not give anything to any inmate, nor
will they take anything from any inmate without prior approval from a custody
staff supervisor,

Department of Correction Facilities are no smoking areas. Workers are requested
not to bring any tobacco products into any facility, No smoking is permitted

01501 - 1



12.

13.

14,

15

18

17.

18.

18,

within any bullding or within the perimeter fancs boundaries.

Persons entering any custody facility shail not loan, exchange, borrow. do favors
for, or antar into any business transactions with any inmate. Do not
communicate with any inmats.

Contractors and their employees will procesd directly to their designated work
areas. Those found loitering in any unauthorized area may be escorted from the
facility and may have their sscurity clssrance revoked.

No Hostage Policy: For sveryone’s safety, we will not allow any inmate to
escape in exchange for the release of 8 hostags. All msans will be utilized to
effect a safe release, except giving hostage takers weapons, sdditional hostages,
or silowing them to escape.

Facility security is our first priority. Security concerns must take precsdencs
over work compistion efficiency if that security is threatened.

Custody staff is responsible for the security of the facility. |f directed by a steff
member to take any action (laave area, secure tools, wait, etc.) all workers are
required to comply immediately without argument, non-compliancs may result in
ravocation of their security clearancs.

Tools must bs inventoried prior to entry and again at completion of sach day.
Bring in only the tools you require to accomplish the task. It is assential that
planning includes anticipation of needs to avoid unnecessary trips in and out of
the facility. Tools must be removed after sach work day to a secured area.

Extreme care must be exercised to avoid leaving any materials in security arsas
that can be usad as weapon by inmates. Work areas must be cleaned after
every work session to avoid contraband security breaches.

It must be understood that custody staff has no authority to alert contract
documents nor contracted work.

All contractors and their employees are required to read these rules and acknowledge
by signing a log to be maintained by the facility administration.

01801 -2



7. BUSINESS OWNER'S WARRANTY AS TO MINIMUM
NUMBER OF PHONES.
County shall be required to maintain a winimum of 300
public (inmate) phones,and irstall cnly Pacific's public

telerzhones at County facilicies listed in Gene a_ I. Bo
long as County maintains this minimum, <County shall have
the right to remove individual Pacific tu¢&pﬂ0ﬂe on
thirty (30) days prior notice; provided, however, that
County shall reimburse Pacitic for ifcg angineering,
construction, and related costs of installing and
removing the telephone and assoclated equipnentz 1f County
-emoves a public teleplhone within s . {12 months
after its installation. Thils reix sement shall be in
addition to any other remedizs : have for
sreacn of this agreement.

8. ELDCTRICITY. At ac1f1ﬂ 5 ragquest vy at its expense
srall furnish uninterrupted 110 iectricity ©o
rhie point of :onnacrion on che o hone
s ipment. guch electricity shail shed for the

i on of light, fan, lighted imilar
electrical devices and used uiuh r2lephone

9. REMOVAL BEXPLNS At the tiae
remevad, )aulflb at 1ts expenss
' yhones and enclosures unlas

- osuniic tolephones are
sl1all remove the pu bli:
. cots obligation ur

P e
@
=

Bp RS 1
cection 7 above to reimburse Pacitfic for such oxXpens2g
1 1

anplias, County at its expense saall remove bumper posCs
and other fixtures associated wiTi the te lppnone, and
make safe the site(s). Paciiic acrents no liability for
holes placed in walls, pillars <r Z1o0rs or defacement of
same on County's premises when such were necessary for
installation or removal of the public te lephones or
resulted from. vandalism.

10. ADVERTISING, SIGNS AND USE OF TELEPHONES. uwner shall
net use the public telephone cguipment in the onduct i
its business nor use the public toloernhone jumbgr(s) in
-3 advertising Ny advertisoment ov atLat ment of any
TyYpe not thurlvgu in writing v F : 1
Crived to or ugsed o or Ly counosotlon
oiepnone or its enclosure.

PACIFICTIBELL.
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al
ial and vege only for confirming Pacific's
2 under this Adreement any tec

11. CONFIDENTIALITY OF INFORMATION. County shall keep
T 1

hnical, bhusiness,
nue or oo : infarmacion digciosed to County by

Pacitia, -except the messgage and total revenue summary
i i T

voalong with its ¢ompensation payment.

12. ASSIGNMENT. XNeither partyv shall assign or transfer any
duties to bHe performed under this Agreement to a third
party witiiout the pricr written consent o©f the other
narty
If

eouipment marketed v other

it will be mandatoryv for Pacific to act as
contrac tvr for the procursment and maintenance
i ejuipment contiguration.

13, The Connty'a authorized representative(s) snall nave
. ooksg, documents, tapers andg rosords of

e odiresctly pTrtinens co his Agreement

of making audir, =sxaminavion, excerpts

Councy siall hoid aiil such infcrmacion
and proprietary to facirfiao.

L4, shall ba :“epursi;-w required

other

srare and local .
seaessary o QDQTﬂEi e system ave obptained

T insca;‘atlm» oF RIRE ) '

Pacific Lel

below £o i
lawzated ac

b~ ) !
-
I
Py
2
et}
ot
[\
-
e
(W
b=
+
[T
L

Pacific has obtained or has applied for all iirenses,
permits znd other documents to do husiness wilthin tho

City of Milpitas, Palo Alto, the County of &
and the Stats of <alifornia.
15. Pacific shall assume and pav ail stacte, federal and
municipal taxes and contributions whion are pavable by
virtue of the furnishing and delivery of the item(s)
specified herein, oxcept for applicable sroperty taNes.

POCOMPINSATION

Pacific snall amailntain
Joverace Loy oall non-

axenpt o ormanae
wrlothie v This
Coveragn S LLL remaln R

thig Agrasnear.

PACIFICTRBELL.
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7.

D

INDEMNIFICATION: Pacific agrees to indemnify, defend and
hold harmliess the County, its officers, agents and
emplovees, from and against any and all claims, lossgses,
injuries, demand, sults, or judgments including the cost
of defense thereof, arising from or in connection with
the services provided pursuant to this Agreement, or in
any way whatgoever arising out of the performance or
nonperformance ©f the Services bv Pacific, its agents,
amplovees angd caused by the active negligence or willful
misconduct of Pacific, its agents or employees.

OF parties: This 1s an Agreement by and batween

[ €53
3o
DT-J
H
«
YRR O3

indepzndant ocontractaors and is not intended and shall not
be construed fo areate the velationship of agent,
servant, wmplovee, partnership, joint venture or

Ags0ciat etween the County and Pacific. XNo party
ASEOL Al with or 2mploved by Pacific shall have any

t—4 10

S

this agreement or otherwise against ths
‘acation pay. sick leave, retirement pbenefits,
uricty, worker's compensation, unemplovmernt
r emplovee benefics of any Xind.

I

AON DISCRIMINATION: Pacific assures the County that no
pzrson shall be suRject o discorimination pecause of gex,
race, religion, ethnic Uackjl und, age, handicapped
staLug, or union activi

ADHERENCE TO THE LAW: Pacific¢ sghall comply with aiil
faderal, state and local laws and ordinances applicable
to the services to be performed under this Agrzement.

INTRALATA TRAFFIC: County agrees that during the course
of this contract, Pacific will be the sole carrier of
intralATA traffic.

DISPUTES: In case of any doubt or difference of opinion
regarding the services to be furnished hereunder, or the
interpretation of the provisions of this lwreemnnc Thie
part ies shall use their best efforts to resolve such
issiles tTo the satisfaction of both parties

PACIFICEABELL.
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22. REGULATORY OVERSIGHT. The parties pher=to agree that this
Agreement shall be governed by all applicable tariffs of
Pacific on file with the California Public Utilities

Commission (including applicable tariffs Limiting
Pacific's liability for interruption of service), and
shiall be subject to such changes or modifications as may
be required or authorized by anyv regulatory commission
in the exercise of its lawful jurisdiction and any
modifications, revision, renewal or extension of this
Agreement shall so state. Pacific declares that the
;¢‘1h” oL th2 Agreement herein with the vrublic Utilities

ommission of California pursuant to the procedural
ru_alremnnto of General Order 96 is not to be cmstrued
A3 a public offering by Pacific, of the services or
facilirties herein above referred to.

23. AU'TORNEY'S FEES.  If a&r party commenc2s an actlion
against the cother party 1o enforce the provisi ‘
Agreamnent, the p“f:ailing varty shall b
recover from the losing party reasonaple

o

and costs of sulg.

T owitnezss whereof, County and Business havsa Caiss

i 1 ¢
1ames to be subscribed hereto by their duly authorized
representatives.

EXECUTED this 17th day of November 1o 92

BUSINESS OWNER ACIFIC BELL

t‘;natu‘e.:Ex\(y jikiﬂigk\
221at2d 0 alim Inhan princed Y/ \%\w\h\

Title: Director Title 3%&& S \-C/, G ﬁg‘h'v(/

Signature:

Contact Telephone Group Account or
' Dubli~ T9lephokzx
: = S :
Number: ;)’2."7"(/((:.7 mer: C%_Q?’\ (3

Daeisi Lot
oQTLILZ

-

mpensaticn and all noticocs

Doc Tuf, 190 L tldden i\f__-lag_eg

FXcar )f'5
PACIFICTABELL.
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Attachment/Exhibit A

Exhibit 3-C
Inmate Telephone Service Commisson Plan=
Option 2
( Né Threshold)

current Intralata Commission % Proposed

17.5% | 1993 26%
17.59% 1994 339%
17.5% 1995 39%
17.5% 1996 41%
17.5% 1997 11%

Estimated Total

Estimated 5yr Total
$2,170,000 Commission Dollars 4,373,000.

Amount of increase: §$2,203,000.

This is a 102% increase in commission for Santa Clara County.
To complete the inmate telephone commission plan add to

Pacific Bell's commission the commission vou receive from the
long-distance carrier vyou select. .

*Commission dollar amounts based on 1992 usage
** Column added 10-17-92 :Estimates based on current usage
levels and 340 inmate phones.



EXHIBIT A

———
By

'Pacific Bell Public Telephone Service
Compensation Rate Schedule

[ In accordance with the Public Telephone Service
Agreement, Pacific Bell shall pay the Business Owner
compensation based on billable gross revenue for the
2 following call types completed within the same Service
9 Area:

707 16 e Cash Paid (Amount of United States
Coins Collected)

Chico e Calling Cards

3
916

Sacramento

e Collect Calls

e Third Number Billed

The compensation is based on the collection interval
and may cover more than one month's usage. Excluded
from the compensation are all applicable taxes and
calls to toll free numbers, and CPUC mandated billing

surcredits.
Group Account or 3 .
Telephone Number (s) wq

209
Stockton

9
8 209 4

Monterey Fresno

408

Francisco

619 [ o

14
Business Owner Signature

Dare u{uw}<1b

: 805 |
Obispo\ \ Bakersfield

818 213 310
Los Angeles

| Schedule
Total monthlv revenue
for calls compieted Compensation per 619 6
within Service Area Public Telephone S Di
Per Public Telephone an Liego
30~ . 1993 26%
o
1333 3%
TS0 ana 1997 =15 We're making things easier.~

A PACIFIC TELESIS COMPANY/ 111 11 1 N, PACIFICPTEBELL,.
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SOUTH CENTRAL BELL GENERAL RUBSCRIBEK SERVICES TARIFF Ongiral |

TELEPHONE COMPANY

T B L L
: . - ISSUED: Apri! §. 199)

BY; Prasidant-Missusippi

| ' Iachadn, Miwissippi

A?. COIN TELEFHONE SERVICE

A?.1 Public Telsphone Service (Cont'd)

A2.1.7 Inmate Calling Service (1CS) (Cont'd)
8. Subject 10 othe: applicadie provisions of this Tarifl, the foliowing provisions 2o apply 1o pubiic ICS lines:

[

§.  May be svanped for cutward only calling.

. May be arranged by the sdmunistratcr W weminate asils sfier » cormain amount of conversarion timg or in
casa: 01 emergency in accordance with any Ruler or Reguiations of the Commission. The Company will
not provids ersdit (v squivaient sarvice 10 1he called or calling penine for such catls.

Shall be arranpec to.mch.bmmfy Asbistance salls,
Unraiirsetnd public Leiephone srvics may be provided a the saminisrator’s requast in a fully supervised

i9cation.

S Shali be arrangec 10 allow only O« eoilecy Salls for local. IntrsLATA. end inieslATA cals and 10 dlosk
) other calling inciuging. but not limited 50, iSar divest €recat card, third mumber, {+ sent-pag, 0 ¢
“ﬁ'upuﬂ. 0' ““lv’.ldc .c‘ ')u ,oa- .x. m¢ "6- ’SOQ .‘ll ‘M :mn ?

Mav b¢ arrangea for saven cign wa81dB1 ,0ca! ealling and for 0= colisct aalling lorlh:fni.o\'l‘,-\. and
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SOUTHERN BELL TELEPHONE « GENERAL SUBSCRIBER SERVICE TARIFF Fifth Revised Page
AND TELEGRAPH COMPANY Cancels Fourth Revised Page

NORTH CAROLINA
EFFECTIVE:; September 2, 195

ISSUED: July 22, 1992

BY: President - North Carolina
Charlotte, North Cacolina

A7. COIN TELEPHONE SERVICE

A7.1 Public Telephone Service
A7.1.1 Definition and Purpose of Public Telephones

A public telephone is an exchange station installed at the Company's initiative or at its option, at a location
chosen or accepted by the Company as suilable and necessary for furnishing service to the general public,
Public telephones are installed for the use of the general public and their use by any occupants of the premises
in which they are located is only incideatal 10 their principal purpose.

A7.1.2 Public Telephone Locations and Requirements

A.

The Company recognizes its responsibility for providing adequate telephone facilities to meet all reasonable
public requirements, and the decision as to the extent, character and location of the public telephone facilities
rests with the Company.

{n the selection of premises the Company endeavors to secure the most suitable of those available for the
purpose, public convenience considered. The character of the premises or the focation of the equipment
should not be such as to offer risk to the Company's equipment or receipts.

Notwithstanding any provisions herein to the contrary and subject to all other appiicable provisions of this
Tariff, the following provisions shal| apply to all public telephones located in the detention areas of local. state.
or federal confinement facilities,

1.  Such telephones:

a. May be arranged for outward-only calling, if specifically requested by the administration of the
confinement facility;

b. May be arranged to terminate calls after 20 minutes of conversation time. if specifically requested by
the administration of the confinement facllity:

C. Shall be arranged 1o block 411 calls, but a copy of a curreat local directory must he available for
inmate access;

d. Shall be arranged 1o allow only 0+ collect calls for local, intral ATA, and interLATA calls and 10
block all other calling including, but not limited to. local direct calls, credit card calls, third aumber
calls, 1+ sent-paid calls, 0+ sent-paid calis, 0- sent-paid calls, O- calls, 800 calls, 900 calls, 976 calls,
950 calls, 911 calls, and 10XXX calls. Provided, however, that where the local exchange company or
the telephone set can block additional digit dialing sfter initial call set-up. | + long distance and seven
digit local dialing may be permitted if specifically requested by the administration of the confinement
faciliry.

e. May, if specifically requested by the administration of the confinement facillty, be arranged 1o block
access to specific numbers identified by the administration or to only allow access 10 specific numbers
identified by the administration. :

2. Unrestricted coin telephones under administrative control may be available outside of a jail cell for

supervised use by inmates.

A7.1.3 Equipmeat

A.

Puslic telephones are ordinearily squipped with coin collecting devices: however, at the option of the
Company, coinless public telephones may be furnished for the placing of collect, credit card and third-aumber
billed calls, only.

Booths are furaished when in the judgment of the Company they are warranted by the estimated amount of
traffic, or by the character of the location, as in lobbies, waiting rooms, etc.

[n all cases, the Company furnishes and displays such of its standard signs as are necessary 10 properly identify

the station, f
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All other terms and conditions of this Attachment 2 to Schedule
E shall remain in full force and effect. The effective date of
this Amendment One shall be the date of the last signature shown
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4.2 At the state's request, Company/USWC shall install
equipment ancillary to the inmate telephone system to
block accegs -t elephone numbers identified

ng**y. Company/USWC shall effect

such ch ngeg—uti: wenty-four (24) hours of
notification, with the exception of requests that occur

a) after noon on Friday, b) after noon the day before a

holiday or c) on a holiday, in which cases the

requested change shall be effected by noon the
following business day."

\

4.3 At the State's request, Company/USWC shall install
‘equipment ancillary to the inmate telephone system to
provide for continuous multichannel, reel-to-reel
recording of all inmate-generated calls; calls to
attorneys/public defenders may be excluded
("Recording")."

4.4 At the State's request, COmpany/USWC shall install
equipment ancillary to the r zlephone system to
he facility to_s gtherwise,
monitoxr_any telephone convers? made from an inmate
e ("Monitoring")."

4.5 State shall be responsible for informing their selected
Interexchange Carrier in writing that InterLATA calls
may be subject to "Call Timing,"™ "Call Blocking" and
"Recording and Monitoring" at State's sole request and
direction, and for providing a copy of said notice to
Company/USWC. "

4.6 Company/USWC shall net—be 1in default of this Atta

2 of Schedule E sho appropriate governmental
not approve of any or all of the addition
equipment provided for herein by Company/USWC;
ate may then terminate t
E and State shall not be liable for termination
charges. State shall be entitled to receive any
commissions earned before the termination date and the
parties shall be relieved of all future obligations
under this Attachment E of Schedule E."

4.7 Company shall waive its rights to recovery against the
State for any loss or damage arising from any cause
covered by Company's property insurance with respect to
the loss or damage to inmate telephones.
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‘ AMENDMENT ONE k
’ TO
ATTACHMENT 2 TO SCHEDULE E
PUBLIC TELEPHONE/INMATE SERVICE AGREEMENT
DEPARTMENT OF CORRECTIONS
MASTER TERMS AND CONDITIONS
BETWEEN
U S8 WEST COMMUNICATIONS
AND
STATE OF OREGON

This Amendment modifies ATTACHMENT 2 to SCHEDULE E, Public
Telephone/Inmate Service Agreement of the Master Terms and ,
Conditions between U S WEST COMMUNICATIONS, INC. (Company/USWC),
successor to PACIFIC NORTHWEST BELL TELEPHONE COMPANY and STATE
OF OREGON (State), Public Telephone Service Agreement, dated
November 17, 1986 by amending the following provisions:

A. Clause 2, Term of Adgreement, CHANGE to read:

The term of this Attachment 2 to Schedule E shall remain in
effect until February 1, 1994.

B. Clause 3, Monthly Commission Rates, ADD the following

paragraph:

Commencing February 1, 1991, Company agrees to pay the
following commission rates for billed Company revenue based
upon all local calls and all tariffed IntralATA coin and
noncoin calls:

yusoc DESCRIPTION : COMMISSION RATE

DBV INMATE SERVICE-COLLECT ONLY & 18%
OUTGOING SERVICE ONLY

C. ADD the following clauses:

4. pAdditional Equipment

4.1 At the State's request, Company/USWC shall install equipment
ancillary to the inmate telephone system ("timer") to limit
the lengths of calls from i nes and provide an

i €@ before the call isconnected

("call timing" To the extent the timer is used)in

connection wit LATA telecommunica 7—Company/USWC

shall not select or recommend interexchange carriers and
shall not design interLATA circuits for State."
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