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Functions (features) that County personnel may request by
faxing to our business office are:

o Additional numbers that may be called 'free' by
inmates

o Called Number Blockage

o Curfew Hour Phone Control

o Call Duration Control

These features are all provided by the ICCD today. As the
system is enhanced, new features will be made available to
you. Other features that are in place today are:

o Fraud Protection - The ICCD protects against fraud by
reducing an inmate's ability to bypass systems. It
also limits their ability to reach accomplices who
could help them in fraudulent activities.

o Automated Trouble Reporting - Pacific Bell's ICCD
makes trouble reporting automatic. We constantly
monitor the phones for you, and deal with problems
when they occur - many times before you even know the
problem exists. So you save time and trouble, and
your inmates don't hassle you with complaints about
out-of-order phones. And, because a 'down' phone is
a phone that isn't generating revenue, this feature
can help keep you from losing commissions.
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Section V

Current tariff regulations require that Pacific Bell offer
for sale Intrabuilding Network Cable (INC); regulations will
no longer require INC for transmission of data or voice
services when a customer selects to use their own Customer
Provided Equipment.

As of August 8, 1993, the Demarcation Point indicating where
Pacific Bell's network facilities end on a customer's
property will be designated at the Minimum Point of Entry
(MPOE). The MPOE will usually be located in the basement or
on the first floor of a building. When there are multiple
buildings located on a continuous piece of property the MPOE
may be in one, some, or all of the buildings.

Typically, all cable beyond the MPOE will be considered INC.
The property owner will be responsible for the
administration, engineering, installation, and maintenance of
INC.

Exceptions are: E-9ll Services
Public, Semi-Public Coin Phones
Non-Modular Disabled Services

Pacific Bell will continue to provide for these services
under existing tariffs and regulations; the new regulations
will not apply.

Pacific Bell will also continue providing personalized wire
and cable plans, installation, and maintenance services for
clients after August 8, 1993.



SPACE USE AGREEMENT FOR PUBLIC TELEPHONES

'I'HIS AGREEMENT is entered into by anei beth'een Santa Clara
County Department of Corrections Inmate Welfare Fund
at 180 W. Hedding Street, tJan .jose ( "C)unty ") and PACIFIC
BELL, 39 Beta Court, San Ramon, California 94583 ("Pacific"),
for the purpose of establishing the terms and conditions
under l~hich Pacific may place additional public telephones or
retain its existing public telephones on Oh'ner's premises.
The Agreement is as follows:

Xhereas, the County is desirous of inc~odsing revenues to the
inmate Welfare Fund (IWF) for the purpose of providing
Programs and athletic equipment, 2tl~. co the inmates of the
Department of Correction (DOC) dnd

Whereas, Pacific h~s successfully completed the bidding
process to provide inmate telephone services and selected
coin Clpera ted telephone service l\..) := iH; '.',:)'..:n ty;

xow THEREfORE, in consideration
':~()venantS contained herein, the
f olloldng :

of the mutual promises and
parties agree [(' the

This -~9reement establishes the excl ;.lS i '·'8 right '.)f Pacific to
maintain approximately three hundred forty (340) inmate
public telephones (non-coin operated ":'JCOTS") located at the
Elmwood Correctional Facility (~en's dnd Women's facility,
minimum 300 phones), the Womens' Residential Center (WRC- 6
one way coin) and North County Jail (~CJ-3 NCOTS). The
facilities are listed below:

Elmh'ood Correctional Facility

701 S. .~bel

Milpitas Ca

Xorth County Jail
270 Grant ~treeL

Palo A:to, C~lif0rnia 9430G

Elmwood Correctional
facility for ~"'ornen

701 SAbel
~J i. 1. p Ltd oS \~ II

"'(·tiC;1'~: Residential Center
:~ ':7:' '.; :~. (1 L' (:J (~ :J C l' (:? e (
:.3an ~rl)se, Ca 95110

The~::()Ui1t:~:l hereb'y (Jrants to PaciEi<..: 11".) :Jole LInd exclusi\:o
1-i';)lH. t':, retain .\l:OIS on the aforementi')necl PP='!J<?l-:"y.

PACIFiCaBELL...
A Pacific Telesis Company
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The County further agrees to provide an adequate space
for the NCOTS which is easily accessible to the
inmates.

The County further agrees to release to Pacific all
rights and privileges in connection with XCOTS and pay
telephone management at the aforementioned addresses,
which shall include, but not be limited to any other
activities with regard to management and operation of
the Ncors located at the above addresses.

2. Doth Pacific and County agree:

2a. That this Agreement shall be binding upon and shall
inure to the benefit of the parties hereto, their
successors and assigns;

2b. rhe provisions of this Agreemenc dee severable, and if
anyone or more provisions may be determined to be
judicially unenforceable, in whole or in part, the
remaining provisions shall nevertheless be binding and

. ::mforceable;

2c. Either party's failure to entorc0 any provision ur
provisions of this Agreement shall not in any way be
construed as a waiver of ~ny ~uch provision or
provisions, or prevent that party thereafter from
enforcing each and every other ;rovision of this
Agreement.

3. TERM OF AGREEMENT. This Agreement shall be in effect
for an initial term of five (5) years (60 months)
commencing on November 1, 1992, and continuing to and
including November 1, 1997. At the end of this initial
term, this Agreement shall be Qutomatically extended
for an additional period of two years (24 months)
unless either party notifies the other, in writing, of
its intent not to extend this Agreement. Pacific shall
advise the County of the commission rate for the
extended two year period six IlIqntl1s prior to the
expiration of the initial term.

4. RIGHT TO USE SPACE. County hereby confi~rns dnd Jyrces
th.:lt Pacific may retain itt; publi':; :1:Lepil'::HlE:~; al: tile
Ivcations ~here they are p~esentl~ situated, and Coun~y

dgrees to allow Pacific to inst~ll such d~ditional

pUblic telephones on County premises as Pacific and

PACIFIC=BELL...
1,-,
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county may agree upon from time to time. All terms of
this Agreement shall apply to any additional public
telephones. All public telephone equipment shall
remain the property of Pacific. county represents to
Pacific that it has the authority to enter into this
Agreement and thatE!:«~cLltion of this Agreement \dll ~1ot

place County in breach at any p~e-existing contracts
County may have with respect co pay phone service on
its premises.

, 5. COMPENSATION SCHEDULE. For so long as County complies
with the terms and conditions set forth in this
Agreement, Pacific hill pay to County, for each of
Pacific's publi,~ telephones located on County's premises,
the compensa t :'0:1 des,.::r ib(~cl i.:l L;:Li b:" t A, ,-1 t tached hereto
and made part hereof.

The County has agreed to ~~CGpt ~acific's offer of annual
payments of estimated co~mission plus signing bonus.
Ihis first paY::lent is ,:lL:e l.~ ;~mDiness days after this
Agreement has been fully executed by the parties. If
revenues ar,'? such thd, t ,},':Cl(;'.':" '_-()rnmiss ions earned are less
than, or more than, such ann~21 payment, Pacific will
:nal,e an adjustment (tru';! :.,p) L., :::L: ~:.~ayment mad2 the
follcldng yeal.". Annual pay1:1-:?:,:::S Ll --ears 2-5, of the
t(?l:"ln of this _\greemenL:~nc.~ "my ,·J.ljL:utments .-iill be made
(In the ar;.niversal'y of ::l:.", da t -=' :: l:a t Paci fic signs thi s
.\qremllen c .

If this c\greement lS si'Jnec1 L;,=,.Eol.~e \,ovember 30, 1992,
Pacific agrees to pay commission for Xovember retroactive
to ~ovember 1, 1992.

Pacific agrees to send all commission checks to the
following address, and payable to Santa Clara County
Inmate Welfare Fund;

Santa Clara County Department of Correction
Accounting Division
180 W Hedding 8tr?~t

San Jose, Ca 95110

S. SPECIFICATIOXS "\.\D TECHNICAL :~.E()I·L',[~IL\TS

The list below represents featur~s 2vailable, and to be
'provided by Pacific at no 'XI[J( t·:> cll':? (~')llnty, nor decrease
::'a cOInmissil..'l1s.

PACIFiCaBELL..
A Pacific Telesis Company



6a. Sufficient protection provided for voltage surges and
spikes that normally disable computer equipment.

Sb. System must guard against call record loss even when the
normal battery back up fail.

bC. All inmates' phones are to be line powered, no AC voltage
to cell phones.

6d. ~anual control sKitches shall be provided for each phone
in the sj'stem that l.;ill shul: dO'w-n the phone at any time.

Se. Cdll validation, (on-line and or post call validation)

Gf. Programmed call dural:ion limits to dictate the maximum
~mount of time an inmate Sdn talk. rhe system
autGmaticall~ terminates a call after l:he expiration 0f
[he sgecif~ed eime limi:, after a prompt warning t~at
Lime :imitis imminent. (ElmKood facilities)

~g. ~ust prevent incoming calls

611. [Jys t8m alloKs speci f:i.e, dive:!:'t ed local calls, "free rr to
,:hc:, -L.n:J1Jtr:'fj, ':0 the P~_:bli.,.:' D2fe~1C1-2r I s office and ol:l-ler
CO:ll1n- l.':::-dti'='l:S a.s requC'sted j)y County Hithout a.ff'-c-:.:ill<J
i:113 {;(\:nmi';;;,.<_'n:3. (C(X3:~>t cli\-ertE~r l.Lnes is a tarif':ed

6i. Automated operator system gives prompts in both English
and ~panish. Automated Spanish speech recognition will be
availabl~ in D2Xt month or so.

6j. The called party can be able [I) accept or reject a call
from a rotary dial or pulse didl telephone.

6k. The system can block out all 800 or 900 numbers, 976 and
911 exchanges. Blocking r8quests are taken Monday
through Friday 8arn to 5pm with d reasonable dmount of
time to be given ='Jr ldl:ge ;)h)(.:'~:in9 <Jroups.

61. The system can den::- ~c'::'-?ss to .}utolllated attendant;,; '.'[
other systE:>ms or phunz:s, i.n'.:'lli(L~:lq ,:n:Ltl OpCl'dl:e(i
telephones and answeri~g machin3s.

A Pacific Telesis Company
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In addi tion to tIle features listed ::.J:,(;\-S, Pacific Bell also
1']re'2S to:

Provide, on a daily basis (~onday thru friday), a technician
to install and maintain inmate telephones. Once work is
completed, the technician will leave the facility for other
assignments but will be on call during regular working hours.
~fter 60 days this maintenance p13n will be reviewed by
Pacific and County. The purpose of the review will be to
evaluate the effectiveness of the maintenance plan and make
any appropriate changes. Additional technicians will be
provided should the situati0n require.

8hc'u1d the County require r~~pairs ':"ll t :1-2 i<eet:ena, facility
staff will call 611 and arrange ~ c~:ne tar a technician to
come out. If the time offered is not caticractory, the
l:-.:::quest may b(~ E'fjcalat':'!c! bYl~;;·,:inq rt"i ,;p'Jdk kith the Pacific
3e11 Duty Super-vis':>2:". The =)U~::- ::-1.;Pf::·'--'.-::'~3,-\r hill return your
~dll ~ithin an h~ur.

Tc'chnicians must ctJmp18t'~ t:~G ::,:';;'.·ur~c~,- t~ledrance requirements
as listed in Attachment II.

Ihe technician will ensure that ~!: ~~~2ce phones are
0perating properly and \~ill res~c~d .0 ~0mplaints regardinq
~::md.t~~ ~]t~()r10S artll \'ill :~l,.ijz_e dl.).i>l:'··~L":l~.~ ~IC~':' ,:·~pa.ics.

Pacific l~l~l i~stall ':~11e \;endc~!- {~\~~~d :acsinllL2 nldcl1ille.
[his mdchini~ hill iJ8 '::'nsc1l1(~d cmd J:lai:",::dined clt ::l1e Elnll.;ood
men's facili:~. The County ~ill te r~sponsible for the phone
bill associated with the machin2.

Pacific shall bear the responsibility !()r any fraudulent
calls.

Installation, cabling and Equipment:

Paci f ic agrees to provide any addi t i')nal i:=CIuilJmell t and
cabling required as a result ('f U!C' idc;tallation c.'f
additional inmate telephones to the facilities named in t~JS

\. ("re elnel1" ('OUIlt \- -"1.' 11 ') ~C·' "i ,.I,e. t- ,., '" '1 ,:". c, ,', C", .- \' ,., ;-1 r \'1 C "Pl' \.1" .' "":'-1_ :J \......; _ \ , l; i. .... ". ........ ~.... - .... -- .. _ _ .~...,,)..:.J co..... ~ l ..... · \~.....J ... - t. ..L ..L. ,-.~ ..

sub-ject to applicable tariffs. ~'ac=-:L:: I s' ,:;url"ent t.:ll"if~

pe rmi t s Pacif ic U, 3(011 buildi i"lg ai:(~ ~J;"" . pi.' n. y u\·:ner.·(~

("::L:ildi:l"] 01,ne1'S") Intrabuilc1i::q _\"~ch<)r~: Cable (I~C) on
thei.c ~)L'IO~mises. Effective _\L!(jll:3~: (), 1~::)J, Lie D'c'nldrcdt·L.'r:
:':)L}:~ :r:'ldiC(1 t ill'] , ..here Paci fi c 's ,--;C'() :.\1.:11. ':~d f aci 1 i ties end ('11

'.1 C':.lst(IIllCr I s prc'perty \\'111 bl~ cL-,si~;n,llOCi de the :Iinimufn pnL,!t
r:: E:l t 1':" (>lPOE) on su(~h property. T:h) :v]POE '"ill Llsuall~' i:lCj

- "'~[P(", i"1 li1;' 1·)·,qf~rnel'lt- I,f d J',ulldin(} .'~' i,·,. ·1 ;111 i 1'-'1.1:"1'"(.,)• .... ,,,. '-. ......l.. ~.~ __ .................. ..........." _ _ _ J. ' __ _ .. :.' .....

:-"',"_·31:.e::l "11 d '::cn:'il1UOllSPACiFic\=~BE'LL~:"'" '_':£_)1.'_)[_' .....

~ Pacific Telesis Company



may be in one, some, or all of tj~ buildings. On Aug~st 8.
1993, Buildinq :JhT!(?rS I-i i.ll biY:");)W responsible for the
admi~istratio~, engineering, lnstallatlon and maintena~cc of
I\C on their premises beyond the Demarcation Poin~.

The new Demarcation rules will not apply, among other things,
to public and semi-public phones, unless the Federal
Communicati~~s Lommission determines that such phones should
no longer be considered part of the regulated network, [-911
Service, and \on-~odular Disabled Services. Pacific will
also continue )roviding personalized ~ire and cable plans,
installation a~d maintenance services for clients after
_\Ll0L:S [ .J r .L 'J~')~: .

~\ny IiFl;>:.-:id'..::; '-~S(,::C1. ..Ji1c1 inscall.,,,,d muse fin~t be dpprr,,\,(?d ::-.:;­
the C':J1.ii:'::\" s l··~'1):'·'?S(':1tJ. t:Lave. ("designa te) ". This pen::on Fill
act ..18 i.: :-:e c':,ns \]~,-,C t iun 1 iaison to :3 upe rvise the sys t:em
inst2i~~~ion.. The designate ~ill be located at the Elm~ood

:,ren'5 !..-:..,::i.=-:~~~'i' ['<:1.(;ifi<:: agrees not co dCC(~pt inscru(~ti(}ll

fl'C,:n a::y )'~::"·.3'>:·1 otl1er than the designate. Ille CU1"r12nt
r:<:'Ul'!t'''~:'':-:-;_>jl'>J:::e is :;gt Di:·;on <)1.' a p2r:30n to be appf:'int·o'cl by
~gt. Ji~(n. ~~~il furth~r no~i~e. Any change to the
desicJ~·ldt:." ;'. i,ll ::'e:')!(1fllunicat:ecl t,) £)iJ.cifi·~ by the .Lltllldle
~elfar~ ~~ln~ ~2nager. who is currently Cherie Riquer0s.

?~(.:=-f::..'-~ ':.LJ...~ :·~l:···-!\-·:.{l~~) 1naj.11terla]1(~{-? at: 1':0 <;harc;re (.l11r~i.r:r~r ~l-!~

1~i:i21 _~,~ ~e~r rcrm of this Agreemen~. If tjis ~qrecment

;':,; ':::~ o. "'.. , ',}i.iJr'.'l1dl1Ce ",ill remain the r(::spon::;~bilit\· ·::f
Paci:.:·: ~il1til ti:e '::nd of t11i5 Agreement.

Authority 0E \e~dor Representatives

Pacific will ~esiqnate Dne or more authorized repres~ntatives

who will be ttle p~rson(s) ~it~ whom che County will deal in
regard to this Agreement. This person or persons shall have
full authority to bind Pacific with respect to all issll2s
concerning this ~gr~ement.

Pacific 3ell Cur-rei'le E<epres~~lltdt~\C:'lS:

~c Shell~· ~. ~~110r·~,·: :. ~~~~Jer

.\CCOLll1t ::~~ ..(~cut:~vc' ~;d.l'J:J ~ic;r ~,Ill.:'H Ui.recv);~

PACIFICt3BELL...
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".ATTAC,\4Y'rlENT li"

iECTION Q1 eo, • SEeueTIY ClC:ARANCE

SeCURITY CLEARANCE AND GENERAL REQUIREMENTS FOR CONTRACTORS AT
SANTA CLARA COUNTY oePARTMENT OF CORRECTION FACILITISS (APPUES TO
ALL CONTRACTORS ANO THEIR eMPLOYEES)

1• ConuactQrl must submit I list of perlomll who will be worldn; in the facility to
the cI••lgnated cUltody represantative at leaat two we.ks in advance of entrY to
allow time for • security check to be completed. In exig.nt clrcumltlncel
exc:eptloftl will b. d.elt with on a cas. by O8se basi••.

2. All personnel desiring entry clearanca must complete a clearanc. r'Qualt form
which Includes their full nlme, date of birth, Califomil driver's license number,
and physio.' description.

3. No one und.r Iga 18 will be admitted into any security Ir.a without prior
authorization from the division or assistant division commandar.

4. Persona with a prior felony conviction or chlrge in progras. may be denied
accl.. to the facilities. The division administration shall review those hlltori..
for final determination.

e. The facility division commander or designee shall approve. limit or dlny IU
..curltV cl.arlnCI requests. ..

e. All requ.sta will be checked for outstanding warrants. Any found may r••ult In
the arre.t of that person when entertng.

7. Brin;;n; fir••rms, explosives, alcoholic beverages or drugs will not be allowed to
Intlr Iny custody facility and may be subject to arrlst.

8. Peraona under the influence of alcoholic beverag•• or drugs will not be allowed
to enter any custody fscility and mey be subjeot to arrest.

9. Umbrella•• pocket knives, scissors, metal neil files. or other objects that could be
uaad as weapons are not allowed within any facility area (other then job tools
rellt'd to thl function being undeneken).

10. Persons entlring any custody facility shall not give anything to any inmate. nor
will they take anytning from any inmate without prior approval from a custody
staff 8upervisor•

. 1,. Oapartment of Correction Facilities are no smoking arsas. Workers are requI.tld
not to bring any tobacco products into any facility. No smokJng is permittld

I
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within any buDding or within the perimeter flnc. boundlri•••

12. Per.onl entering Iny custody f.cillty shall not lOin, Ixchanae, borrow. do favorl
for, or Inter into Inv b.-"... transactions with any Inmatl. Do not
communic.te with Inv inmate.

13. Contractor. Ind their employ••• will proc••d dlr.ctly to their deaigMtld work
IrH.. Thoae found loitering in any unauthorized· ar•• m.y b. 8.coned from the
f.cility Ind mlY have their securitY cle.rance revoked.

, .... No HOStage Policy: "or everyone'•••fIW, we will not aUowany Irvnate to
eacaPt In exchang. for the rei•••• of I holt.oe. All m••". wiD be utfllzed to
eff.ct I ••f. r.t••••• except givin; ho.tage taker. we.pons, additional holtlg••,
or allowing them toe.cap•.

15. F.cility .Icurity is our first prtority. Security concems muat tiki precld.nc:a
ovar work comD'ation Ifficiency if thllt security is threatened.

18. Cultody .tlff i. responsible for the security of the facility. if directed by •..."
member to take any action (leave aria. secure tools. wait, .tc.) en work.,.e"l
required to comply immediately without argument, non-compUancl may fI.ult In
revocation of their security cI8.ranc8.

17. Toots must be inventoried prior to entry and agein at comptetlon of eech day.
Bring in only the tools you require to accomplish the task. It Ia ....nd.. that
pllnning includes anticipation of needs to avoid unnecessary triP' in Ind out of
the facility. Tools must be removed after each work day to I .acured ar~~.

1B. Extreme car. must b. exercised to avoid le.ving any meterl.'s in security are••
that can b. used aa weapon by inmates. Work .re•• must ba cleaned after
avery work ,"ssion to aVOid COntraband securitY br.eche•.

18. It muat be understood that cuStody staff has no authoritY to .'ert contract
documeme nor contracted work.

All convactors and their employees are required to re.d these rulea and acknowledgl
by "gning I log to be maintained by the facilltv administration.

01501 • 2



7. BUSINESS OWNER'S WARRANTY AS TO MINIMUM
~UMBER OF PHONES.
County shall b~ required to maintdin a minimum of 300
public (inmate) phones,and i~stall only Pacific's public
tele;hones at County facilieies listed in Gener~l I. So
long as County maintains this minimum, County shall have
the right to remove individuul Pacific telephone on
thirty (30) days prior notice; provided, ho~ever, that
couney shall reimburse Pacitic for ics ~ngineering,
construction, and related cests of l~stalling and
~emoving the telephone and ~ssociated equipment if County
::2Y110V8S a public telephone I·Jiti1i:1 ;:','isl\'8 (':'2; IT,oi"lths
~1':[(~1' :'ts il'"stallatic'n. '::lis ·:"?irabl.:::::.'sement 3i1all be in
add~tion to any other remedi03 2~sltlC may have for
':,cear::;-~ of tIli.:; agn?r-:,ment.

8. ELECTRICI'IY. At Pacific's recIl..le;::;r.,>'::·'.ll:ty (-o.~ its expense
stall furnish uninterrupted lLQ-v01t \C ~lec:::icity to
the point of connection en the public telephone
::(i:..:~,p:r<~nt. Guch elec(['ic.i.ty :Jl1dL.. ;:ecul'nifJhed for tlle
op~l·;J.tiol1 of light, fan, ligllted si~]r~s ·:'r ,:;i:nilar
(.?::...pcci·i ....:al devices and i~~3e(:l .;..:..;~:: ;:llo::,i.;])U,c t8lephone
':"luipmE;l1;: •

'J. S~E~10VAL EXPENSE. At the tL.v? .':.:,',' /~::;,L: ·:';lc·phoncs <:lL.'E~

lem0ved, Pacific at its expense sha~l remove the public
t:lephones and enclosure u~less C~u~~~,'s 0bligation under
section 7 above to reimburse Pacitic for s~ch expenses
applies. County at its 2xpense ~Gull =cmove bumper ~osts

and other fixtures associated ~i:n the telephone, and
make safe the site(s). Paciti~ ~c':e~ts no liability for
holes placed in walls, pilla~s or floors or defaceme~t of
same on County's premises ~hen such ~ere necessary tor
installq.tion or removal of ~I>:? publir: telephones or
resulted from vandalism.

10. ADVERTISING, SIGNS AND USE OF TELEPHONES. U;.:ner ~:hall
i1Cl( use tile [)LtfJlic teleprl(,n f2 c'q\.Li.pl'i1(:n~ in rilC' C011duct ... ::
i:s business nor '....lSI? the publ:',: ::,:,1·.:;;::.,11011"-' :1l.in1!)<2r(s) in
.. :~3 ,,1uvf?rtising. \') ;}cl\"?rt::>:~Hll:'n:.. ''[' ;lttJ.ch~l(~nt of clny
l.ype not 3Lltl1oriz,:;d in ;.Jt..·itin~: i:)\' i:'?J:i::i':' ,':',3.11 be
:::tL.:r"Li to 0::"'- UG'ood en I)l: i.n "'.':11"1.'('1:>[1 ;,ic:, r.::E.' pub::"'ic

. t,,:.<~. ·21Jrl()n e 1)1" i '[:~ eriC 1 ()s llr e •

PACIFICtJBELL...
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11. CONFIDENTLl\.LITY OF INFORMATION. County shall keep
cO:1fid2nt:i:::~1 ,:::,d '_::3::0 '.:nl,y tor confirmi:10 Pacific's
performance under this Aqreemen~ any technical, business,
revenue ..1[" :,lsdqe ::"nf')l:maci·:;·n clis<::,lc'c'H~ci to County by
Pacific, except the message and total revenue summary
provided to Count~' along with its compensation pa~~ent.

12. ASSIGNMENT. Xeitherparty shall assign or transfer any
duties to bc~ performed under this c\qreement to a third
~arty without the prior written consent of the other
~Xl::·t \'.
If? .::: c:i. t" i r::- ~l ~ c· S ":: ':[ Li i [J !!l e n t mar k e ted i:; y ,) c 1-:. •.:' l:
l"naLL:fa,:;c:lrs!.'£;:, it ",'ill])e rnandato!-~' for f'dcific to act as
t ::0:;' ::1:"':' ,,1'? ':Oil t r de tor £ ()t:' th(,~ P r()f: UC.:.'l!H: 1; t <..1l1d :na in t enance
;","'"' t h;;' ;~~-~ r i:::e equi prnen t. '.xmf ig,.ll- a t ion.

~ 3. .. j,-: ~. t ,~ . ~ 1: :~ ~.' I C] : I. l.t r 11(; ~:. i zed :c i=? tJ"r f-? S f~ 11 t <1 t i \, ~ ~~ { :5 ) :J rl Q 11 l~l ~t V e
.1CCI?:::g t·:.; tIle books, c1()Cl.lmenL3, l::,'tpel-S .:::11(1 :::,::':::ol'ds (1f

p·:l~::"i..fi<: -;,"r:icrl dl.·~~ ~jil... ·::(:tl~·l)"::l-tiI:;~rtC [(; [1"lioS _\.qreenle11t
:;:"'.1' t;':'2 ;Jt,rpo:=:,:' of ma.j~ing audit, ,=~':aminaT:i'~,n, Gxcerpts
l~ld- (.[';}rls(.:'.ripL~). :~:OU~1:~{ GhdJ.l 11()~Lcl ~~J..~~ ~.;uc:: l!1IC,rrndcic'lll
~s (~')l~fi~eDtial alld proprietar~~ to facifil~.

~~. ra~iE:L(: shall be r8sponsi]Jli~ £0~ ?1:s~ri~0 ,]~l =equi~ed

federal, st~t8 and local licenses, permits and other
::i()(;~_.inlt)n~~:.: :"~i.;;I(:':lSS<:lr~/ t~) (>£)f?ra·(E..~ t118 ~3"\'::; tj:~!n dl O

(! '.~)t)taij"1~t1

L)l"i-,)l." :~:.' i:Istallatic)11 ~)f a:1~' r::Gl:il)L1e:1c. ~() thdt (~11Clt

PaciL.:: '-·.eLL :::hall sllbmi;~ (:;(:'r>i.,~<; {~,L !~he :Ltc~mB li;,;ted
belQ~ to the I~mate Welfare fund Manager Ljeri~ Riqueros
lo<.:;acf2ci aT: leO \'i He,jdin l ] St:. I ;3d11 ,,1':)82, C:, ':;~~lll0.

Pacific
permits
City of
and the

has obtained or has
;;~j1c1 uther cloC'uments
~ilpitas, Palo Alto,
St~te of California.

applied for all li~enses,

t.~) ci 0 ~ lot G i 11 e S S h" i t. ~l i 1'1 L 1": I::
the County of Santa Clara:

15. Pacific shall assume and pay all st.are, federal and
municipal tdxe~:> ilnd contribut:k'ns ;<hi_':', ac(, pd}.';:tble by
virt ue of the furnis:1i:1<] c~n(l :1".<, i very <)f the item (5)
specified herf.?in, c;cep:~ t:(>!:' ..1Pi]ll'~~lbll~ .'L·c.l~erty t':'l:"':'i)~;;.

~WRI\.I:RS I ::O:'~P=:\8;\}'lO>: L,8U~,c\:\C:::'

Pac;ir"i,-:: is it ~":;~_) L~ - ° :lS1.11"r.;"Jlj f':C'~',lrJ~t~':i' L':~(.;..it i.e: ;;tl,] 12. f:l..;.!intai:l
~o·:{)i--' ~:8l'S (..: ()lTI IJ~~ r13 .~! t i <:. '.1 i :1L; :.tr- t:! 21 ,'~ ::) i _~ '''-1\' e 1"' d<.·; ~= f (;1" a11 11()!1-

(~X(::Hlr)t. ;, ·"~'rl;:t:~L-;;! ·:!l:)l:)"=·;~,·t.l :_\.~" ~;"":<~:.'~~ 'i..'-: ~~L the i:-- pCl"f('rllla11<.~(~

Illi s
(";~=)\·-=?!..·d{~;(.:) ,.:: l~ L·:~'m,:"!l:'"l' .id !·?L f:(,!~'~= ;- ll~·()t~:.Jilz)uc ~':~'-~I cr~rll1 .).t
t11:::'~ .~\c;r· f:~ J.~~~:1 ~_~ ~1 ( •

PACIFIC~:tBELL ...
A ~acific Telesis Company



15. INDEMNIfICATION: Pacific agrees to indemnify, defend and
hold harmless the Cuunty, its officers, agents and
employees, from and against any and all claims, los8~s,

injuries, dema~d, Guits, or judgments including the cost
of defense the=eof, arising from or in connection with
the services provided pursuant to this Agreement, or in
any \... a~- h'hatsoe\-e~: arising out of the performance or
nonperformance of the Services by Pacific, its agents,
employees and caused by the active negligence or willful
miscondl.:ct ot Pa,::ific, its agents or employees.

17. STAH.:::: 'Jf parties: This is an Agreement by and b'Jt\·:een
indep2nd'~r:c '::':1:tl.~,}ct'~lr3 il.nd is not intended dnd sha":'l not
be const:::uedco '.Teate [he :c:elationship of agent,
SerVi.:'.llt, '.;JHpl·_)~·l~e, partner;311ip, joil:t venture or
-'ts::::uciJ.':io~1 ]::ec:'·e~n the Cc.'lmty and Pacific. No party
·1ssociated with or amployed by Pacific shall have any
cla::':-:l l:nder this agreement or otherwise against tlH;
('c'unt,,- f.::T ·'.-a':;'lti.Oll ~~dY, :3Lck leave, retirement benefi(:3,
socia~ securit)·, ~Qrker's compensation, unemplo)~nent

1:'{:?i'.r.>t.::.:::';, or ""rnpl,,:,,yee b'2n",'[:LCs of any kind.

13. ~O~ DISCRI~IXATIOX: Pacific assures the County chat no
j),~c~:.;()n. [.:irlall bc:: suiJje(~t :'("J fjis(:rimirlati()n be<.;alU]4'? f_'·t ne:.:,
race, rgligion, athnic background, age, handicapped
:3tdr..W3, ,~,t· union a,:;ti\'it:;.

~s. ADHE~E\CE TO THE LAW: Pacific shall comply ~ith a~~

federal, state dnd local 13hs and ordinances applicable
tQ ~he services to be performed under this Agreement.

20. I\TRALATA TRAFfIC: County agrees that during ttle course
of this contract, Pacific will be the sole carrier 0f
intraLATA traffic.

21. DISPUTES: In case of any doubt or difference of opinion
regarding the services to be furnished hereunder, or the
interpretation of the provisions of this Agreement the
parties shall use their best efforts to l~es')l\'~ such
iSf3U(~S to the satlD.t.::lI::t-l;}l"l (If. both partir:;,s.

PACIFICt:lBELL...
A Pacific Telesis Company
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22. REGULATORY OVERSIGHT. The parti es i1er'3 to dcrree that this
Agreemen t shall be governed by all app 1 ie.l)) 1.<:: t.lri f f s of
Pacific on file with the Californla Public ltilities
Commission (including aRPlicable tariffs lim~ti~g

Pacific's liability for interruption of service), and
i:3l1all be subject to such changes or li10di CiCClt ions ;,\3 may
be required or authorized by any regulatory commission
in the exercise of its lawful jurisdiction and any
modifications, revision, renewal or extension of this
_\grcew~nt ~c~hall so state. Pacific c1('claros chat the
filing of the Agreement herein ~ith tie Public Ctilities
Con~mission of Cal:"fornia pur-suant to the ,)r')c •.?d:~ll,-al
requirements of General Order 96 is not co be ~Jnstrued

JS ~ public uffering by Pacific, of the ser\'ices or
facilities here~n above referred to.

23. Xt"I'OR!\iEY' ~ F~ES. I!: (>i t 112r party comnw!.1(:"::::'; .W ·'le t ":"on
.i0ains t the C'L1E'r par t y ;: (> enforce the pr·.=-·\' i. s ions (~\t this
.vJr'·::",'P.lent, til.: ~J':>:,'vdilinc;; ;~Idrty shall jy:. 'c' •.:.r.i cl,~dro
l-eCO\'>:'2:" £;:'f'!i1 t:18 losing pal.-ty reasonable dtt::·:tneys 1 fees
.Ind C(:)sts ~)f SL!ic.

Tl: ',.:i- r.:1~~:;S ',,:iler'r,~of, Count,::' .-ll1d I3l1siness 11o.V':) C.'Hl:;;:,~d <:!18i1'
dawes to be subscribed he:!..-",O'to by theil- clul~' dln:h')::'~l2.ed

:':"8t)r·~ser.:.t?.ti\:es.

t ~li;.,j = __-]~_-t clay ,')f No_v_embe__r 19 ._9_2__

BUSINESS

Signature: _

E'l:i:1ted
\ ame : Q_u_a_s_l_im_I_"_h_am _

Tit1e : D_i_rec_t_o.....,r _

Cont~ct Telephone (;roup Account or

:\:Uln1J(~r: :J-q~7--[!/:.{.5 , p~::~;~~;.; T·~~:_PhO~~_Q~ __051~j-'Y?JCl

Paj::"ifi,,: :~l~l..1=-l ;:~,.lil <='~:·nlr)e~!:.;d::::.('11 d~lCi. all !11,,)ti::;\.;s t~_.I:

~f!f;,;:-;l~If llU~-'-±tJdi&~~t-51~,7'?~~SLQJL ")
..,~~(._.O".,.,~,,-, qryl!l-

PACIFICaBELL~
A Pacific Telesis Company
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Attachment/Exhibit A

Exhibit 3-C

Inmate Telephone Service Commisson Plan*

Option 2

No Threshold)

current Intralata Commission % Proposed

Amount of increase: $2,203,000.

Estimated 5yr Total
Commission Dollars 4,373,000.

I
.1

)

17. 596

17.5%
17.5%
17.5%
17 . 5°6

$2,170,000

1993
L99-!
1995
1996
1997

26%
:3 3~6

39%
41!'6
-11%

Estimated Total

. I

!. i )

,~.""'~'
.,.r, .

~ ....

This is a 102% increase in commission for Santa Clara County.
To complete the inmate telephone commission plan add to
Pacific Bell's comminsion the commission you receive from the
long-distance carrier you select.

*Commission dollar amounts based on 1992 usage
** Column added 10-17-92 :Estimates based on current usage
levels and 340 inmate phones .



EXHIBIT A

..

"Pacific Bell Public Telephone Service
Compensation Rate Schedule

707

2
916

In accordance with the Public Telephone Service
Agreement, Pacific Bell shall pay the Business Owner
compensation based on billable gross revenue for the
following call types completed within the same Service
Area:

• Cash Paid (Amount of United States
Coins Collected)

I3usiness Owner Signature

Date ...J.I ( ! I) } '1 2.-

Group Accounror L\I\O-tvk- Q·"'~a
Telephone Number (s)-~ I

• Third Number Billed

• Collect Calls

• Calling Cards

The compensation is based on the collection interval
and may cover more than one month's usage. Excluded
(rom the compensation are all applicable taxes and
calls to toll free numbers. and CPUC mandated billing
surcrcdits.

We're making things easier."

•••••••••• PACIFIC::CSELL.

3
916

Chico

Schedule

Total monthl\' revenue
(or calls completed Compensation per
within Service Area Public Telephone
Per Public Telephone

APACIFIC TELESIS COMPANY/III•••
©1992 Paclhc &11
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Oneill" J

1.1. COIN TlLIPHONE IIRVICE

1.1.1 'LibUo T".phone I,Mot (Cont'd)•U., Ia...... (&lUqSe""f' ao) (Cell.,)
.. ''''JtCf It If"" .,,11"", protlilolif "till Tariff. 1M "'IOWf...to.......".,. ,.,,,c Ict ,....!

1. Nat '" .rraa,"'" ••IWIt_ oftl1 ..:IS...
3. ~J be am"..' )y .'" 1dM.IIIA"I(lr VI ..,~i"'It"n. tftt, • c.,.lft ......ft. ItCOft"'ru'!." IhnI 0' In

tIM: 01 ......."'f III ttcorilftft ."" lit) "1I1ef Or l.pMOIII 01 d" to••loft. Til. (om"IlJ ,""II
nol ,re••• CI'&411 ", ~.I~II'..twa II Ill. cal'" .r all&"& penl" tor I1&cJa WII.

). ''''71 .. atr."It' 10 NotIl.I)I'II'IO'I)· AMlillnet ..U•.•
4., \.1"",,,,,... , ..bile 1'1""0. MMca III) be ,","1d14l11 ''''lIIIl'II1IS""COt·. ""\dII lI\ • fully 'I&Ptrvlltd

l"lio~.

S 11I.,i ...nlllItC 10 .u... Oftl)' O· "11m :.11. for 1oCI1. ,.tnlATA.•M iNtlL.'TA pili ."d 11' blOck (.
.t; ~ltu NIhil' inIIYd'",. lIut IlOl Ii!!'!,.. 10. lNl' ,.,ecl crta.al Clr~. mini .-'IIIM,. ,. 11I1l-Pila. 0'"
Mnt,pltel.O- """FillS•••I'Jo. ~~.Iot. too. n6. tsO. 'll.lftO :mcxx. ~\~

6. ~~. 1M ,r,."", for "~:I al,. ~AI.I)II~ .OCII eallinl aM fDr O· CllllCl ..mr.llor 1.,raUT,-\. III'
tlttrLATA cahlr., ¢

~. ~~ M.rn",,- o~ 'hi "mll"JiI'I:or If 1'11111 iIIdl,,~uai I.mate cal:' ~"FJ'MtI ..It,lIoM nwmINu. I
•. Nt)' M amft." i!" cfll -.llftlNr.f1'" 10 IIlNk IcctIIlD .foIin Itlcp"tw AU"'''''.
t, A' 1M r.,,1IIK of &1\1 tIcllltr.-.illinfll.', ClU "&l.l i"for",alin, ."U••Ie.ua. of c.lI. "''''I~n

or calla••lId nU" Iftlol caUlII' 111.,110.. 1\\1"''''''' ...)' ... """""IG 10 .lIt flCUtl' whe" "..011·
...,I\orlli16 m'''~11 .lIell h\Iot'lftlll,fl .,pro,rlil' III ,meftti", or jefmtifttft. an" .,. &&Illtwtul utI of ,
..",Ice aaC ..Mtc 1ft. prlIOft ."dIOtu. IU,.." IIIIt 'M "."IIID1I ., ."'h Into".,••Io" II ftot in
~.l.eto" .1IllY f""II. 'Ill' ... IOCII "'.... "I"lld04'or M.n.

C. AI. Ill' ~...,( Of "" flCUlt, llI",iftitlr.tOf.1hI Co"'"ftt 1M' preri4. III..... with .hl .,,11111., to _II.
leIIi calli II ,...fk' _te"..r ....,"'•••"",1Im at It ,U'at. Such Iltll will" .lIIr.. _ lA, ••mlftlllll\Or
II eM.1 "'-It (II.,... .,.JISt. '''4''.Uot.hi. T"U"

D. A 1101* .hlll .. CION'illlRlr1.f&p"~4.' fa ..1.,11011" .II"ft aor''''' I..... &1111 tile IlrilOn flCUlt)'
fill" ",Oflilor. 1111\••tlef c..rltl .,..... h,r, .~ '"0"" .a; .tIIt UlfotNtiO". allg II ural" :IIftC III clJJ.
da;,lioll 01 caIJ,llf orl,lftaIU" aNt lI'lIIil.U", 'u",.....,. N~ .. "',,,biM."" ItcIUI,. &1'4 f,m1'l1l. ttl..
IAt .... 01 111.. "J.pbOlltt ;oftlmu:aC~.:l1l1l"" 'Ime.,

.7.1.1 Ruenu 'ot r,can .....
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SOUTHERN BeLl.. TELEPHONE
ANO TELeCiRAPH COMPANY

NORTH CAROLlNA
ISSUED: 1uly 22, 1992
BY: President 0 North Carolina

Chatlotte. North Carolina,-:

GENERAL SUBSCRIBER SERVICE TARIFF fifth Revised Paae
Cancels Fourth Revised Pale

EFFECTIVE: September 2, 19~

-'

..---

A7. COIN TELEPHONE SERVICE

A7.1 Public Telephone Service
A1.1.1 Definition and Purpose or Public Telephones

A public telephone is an exchange station inStalled at the Company~s i.l'\itiative or at its option, at a location
chosen or acc:epted by the Company 1$ suilable and necessary (or furnishin, service to the general public.
PubUc telephones Are installed for the use of the pnetal publie and their l.lse by 8ny ot:cupants of the premises
in which they are loated is only inciden~lto their principal purpose.

A7.1.3 Public Telephone Locations and Requ[rements
A. The Company reCQgni~es its respolUibilicy for providin, adeql,l.te telephone facilities to meet all rea.son3bl~

pl.lblic reo.u.irements, 8ftd the decision as to che extent, charaCter and lQCatioft of the public telephone racHilie:>
rcs&S with the Company.

B. In the selection of premises the Company endeavors to Secure tfte mOSt suitable· of those: available for the
purpose. pUblic convenience COnsidered. The character ot the premises or the locallon of the equipment
should not be such as to offer risk to the Company's equipment Of receipts.

C. Notwithstanding any provi~iol'\$ herein to the contrary and SUbjeCt to all other applicable provisions or chi:>
Tariff. the (oUowin, provisions shall apply to all public telephones located ift the detention areas of local. $tatc.
or Cederal confinement facilities.

1. Such telephones;

a. May be arran,ed for oul.....rd-only calling, if specifically requc51eiJ by lhe auministration of [he
confinemenl facility;

b. May be arranced to terminate calls after 20 minutes or conversation time. Hspecifically requested by
the admlnilitralion or the confinem.nc faclllt)':

c. Shan tie arranled to block" \ 1 cllLls, but a copy of • current I()(al directory muit Ilc available (or
inmate access;

d. Shall be arranged to allo'\ll only 0+ collect calls for local, IntraLATA, and interLATA calls and to
block all ocher callinalncludinc, but not limited to. local direct calls, credle card calls, third number
call$. 1.. sent-paid caUs, 0+ sent'paid caUs, 0- sent-paid calls, 0- calls, 800 calls, 900 c:alls. 976 calls,
950 calls, 911 calls. and 10XXX calls. Provided, however. that where the local exc:hanle company or
the: telephone set art block additional digit dialing .(ter initial call setoup. 1+ lone distance and seven
digit local dialing may be permitted it specifically requested by the administration of the confinement
facility.

e. May. if specifically requested by the administration of the confinement faeilhy. be arranacd to block
access to sptc;fic: numbers identified by the administration or 10 only allow access co $pecilic numbers
identified by the ad.mlnlstrluion. .

.2. Unrestricted coin telephones under admitaistralive eoncrol may be available outside 01 a jail cell rOr
supervised use by Inmates.

A7.1.3 £qllipment
A. ,"ubUe telephones IIrc ordinarii)' eq\lipp.d ....ith coin collecdnc devices: however, at the option of the

Company, coinless public telephones may be furnished for the plaeinc ot collect, cfedie card al'ld third·number
billed calls. only.

B. Booths are furnished when In Ihe judgmel\l of the Complny they are warranted by the estimated ame,)uJ\( of
craffic, or by the character of the locadon, as In lobbies, "'ahi"S rooms. trc.

C. In all cases. rhe COmpany furnishes and displays such of ils standan! $ians as are nCCC$SIfY 10 properly identify
the nation. I)

DOCKEf'NO, ( ..5'5 SU8t1'-~ ~
AlTiJowed To Become fffectlve~

._._ ...._ .~ G. S. 62-130 and G, S. 62--134

JUL 18 1"2

FJLED
OTIU nes COMMISSION

(1"1
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Date

· . .

All other ~eras and conditions of this Attachment 2 to Schedule
E shall remain in full force and effect. The effective date of
this Amendment One shall be the date of the last siqnature shown
below.

U S WEST COMMUNICATIONS, INC.

Sign/J{ ,J, Wah<
Che~h
Naa. printed/Typed

ft'AtJAtSf- ~A~cc~o~u...noL:l~~El&lx~e~c..ut~iv=-:'&.- _
Title 71. /, (.&.,

FORM APPROVED:

ATTACHMENT 2 TO SCHEDULE E
MASTER TERMS AND CONDITIONS
PUBLIC TELEPHONE SERVICE AGREEMENT (SEA-910302-0001)
AMENDMENT ONE - 1097MMC (05/14/91) PAGE 3
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4.2 At the state's request, Company/USWC shall install
equipment ancillary to the inmate telephone system to
block acces c elephone numbers identified
by stat "call b10cki • company/USWC shall effect
such ch wenty-four (24) hours of .
notification, with the exception of requests that occur
a) after noon on Friday, b) after noon the day before a
holiday or c) on a holiday, in which cases the
requested change shall be effected by noon the
following business day."

4.3 At the state's request, Company/USWC shall install
.equipment ancillary to the inmate telephone system to
provide for continuous multichannel, reel-to-reel
recording of all inmate-generated calls; calls to
attorneys/public defenders may be excluded
("Recording")."

4.4 At the State's request, Company/USWC shall install
equipment ancillary to the~~;~ ti~one system to

cE:~
he facility t ilently or herwise,

monit an elephone conver n ~ from an inmate
__.-~_....,~"",_. e ("Monitoring")."

4.5 State shall be responsible for informing their selected
Interexchange Carrier in writing that InterLATA calls
may be SUbject to "Call Timing," "Call Blocking" and
"Recording and Monitoring" at State'. sole request and
direction, and for providing a copy of said notice to
Company/Uswc."

4.6 Company/USWC sha e au t of this At a
2 of Schedule E sho appropriate governmental

not approve of any or all of the addition
equipment provided for herein by Company/USWCi owever,

a e may en erm~na e Schedule
E and State shall not be liable for termination
charges. state shall be entitled to receive any
commissions earned before the termination date and the
parties shall be relieved of all future obligations
under this Attachment E of Schedule B."

4.7 Company shall waive its rights to recovery against the
state for any loss or damage arising from any cause
covered by Company's property insurance with respect to
the loss or damage to inmate telephones.

ATTACHMENT 2 TO SCHEDULE E
MASTER TERMS AND CONDITIONS
PUBLIC TELEPHONE SERVICE AGREEMENT (SEA-910302-0001)
AMENDMENT ONE - 1097MMC (05/14/91) PAGE 2
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.. ic-';••AMENDMENT ONE
TO

ATTACHMENT 2 TO SCHEDULE I
PUBLIC TELEPHONE/INMATI SERVICE AGREEMENT

DIPARTMENT OF CORRECTIONS
MASTER TERMS AND CONDITIONS

BETWEEN
U S WEST COMMUNICATIONS

AND
STATE OF OREGON

This Amendment modifies ATTACHMENT 2 to SCHIDULE I, Public
Telephone/Inmate Service Agreement of the Master Terms and
Conditions between U S WIST COMMUNICATIONS, INC. (Company/USWC),
successor to PACIFIC NORTHWEST BELL TELEPHONE COMPANY and STATE
OF OREGON (State), Public Telephone Service Agreement, dated
November 17, 1986 by amending the following provisions:

A. Clause 2, Term of Agreement, CHANGE to read:

The term of this Attachment 2 to Schedule E shall remain in
effect until February 1, 1994.

B. Clause 3, Monthly Commission Rates, ADD the following
paragraph:

Commencing February 1, 1991, Company agrees to pay the
following commission rates for billed Company revenue based
upon all local calls and all tariffed IntraLATA coin and
noncoin calls:

DBV

DESCRIPTION

INMATE SERVICE-COLLECT ONLY ,
OUTGOING SERVICE ONLY

COMMISSION BATE

18%

C. ADD the following clauses:

4. Additional Equipment

4.1 At the State's request, Company/USWC shall install equipment
ancillary to the inmate telephone system ("timer") to limit
the lengths of calls from i nes and provide an
audible tone to t e fore the call connected
("call timing". To the extent the timer is used n
connection wit LATA telecommunica , pmpany/USWC
shall not select or recommen nterexchange carriers and
shall not design interLATA circuits 'for State."

ATTACHMENT 2 TO SCHEDULE E
MASTER TERMS AND CONDITIONS
PUBLIC TELEPHONE SERVICE AGREEMENT (SEA-910302-0001)
AMENDMENT ONE - 1097MMC (05/14/91) PAGE 1



!

::l
!
Ii
I:,
jj
I:
J
:l

i.
(

G


