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Honorable Till- Holden
House of' Representatives __
1421 Longworth House Of'fice Building
Washington, DC 20515

Dear Congressman Holden:

IN REPLY REFER TO:

8310-HEA
CN9300339

RECEIV'ED

fEB 1 1 1993

i
- !

Thank you for your letter on behalf of several canstituents who complain about
rate increases and other matters concerning their cable television service.

The enclosures discuss the regulation of the matters your constituents have
described. Current regulatory policies are based on the Cable Communications
Policy Act of 1984, which is still in effect.

I have also enclosed for your constituents' information publications
describing pending Commission proceedings under the 1992 cable Act. Although
these provisions are not yet in effect, the Commission is in the process of
adopting new regulations for cable television, as mandated by Congress. The
Commission will attempt to implement these provisions faithfully, and will
consider the conduct of the cable industry during the interim period in
deciding wha~ kind of regUlation is needed. Your constituents' letters will
be placed in the record of this proceeding.

I trust that the foregoing and the enclosures are informative.

Sincerely,

Roy J. Stewart
Chief, Mass Media Bureau
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COMMlTI'Et ON ARMED SERVICES

Mr. steve Kitzman
Associate Director
Federal Communications Commission
1919 M street NW Room 808
Washington, D.C. 20554

Dear Mr. Kitzman:

I am contactifig you on the behalf of several of my
constituents who have written me regarding the increases in
their cable rates.

Enclosed are the letters of three of my constituents who
are displeased by the increases in their cable rates. I would
appreciate if you would note their comments and please monitor
the situation with the Service Electric Cable Company in
Birdsboro, PA.

Thank you for your assistance with this matter.

Sincerely,

-J~H~
TIM HOLDEN
Member of Congress

TH/bha
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Hr. Geo.rge Kowatch
Gene!'al Manager
Service Electric Cable TV, Inc.
RD f3
Birdsboro, PA 19508

Dear Mr. Kowatch:

JOBeph J. Cala
28 Hessian Pines
Shillinc~on, PA 19601

I have never written a letter as a consumer to a company
regarding their service, whether good or bad, but I have had
enough of your inferior service. My complaints are listed below.

1. For the third time in 1992, you changed your channel
numbers. I received a letter tro. you stating that FCC
regulations has forced you to do this, but I do not know ot
any other cable company that swl~ch.d their channels three
times this year. To me, thia ia just poor planning on our
part. I believe a more detailed explanation 1s in order.

2. Twice in 1992. one of your service people has to come to my
house to investi,ate ~he quality of my reception. I am not
alone; a nuaber ot house. in our nei,hborhood have the s..e
proble.. On the higher channelaCabove 37), the reception
i8 tuzzy and unclear. Two timea thia year you have moved
the programain. that I like to watch, to a higher number on
your channel scale ( ..eanin, the nuabers froll lito 15 are
not in use anymore, and they have baen moved to the 30's and
40's) and thi. i8 where 8y reception has always been poor.
You have done nothing to fix this situation during your two
vilJitlJ.

3. I am on my second selector box tor _y pre.ium channel, and I
cannot sequence through the stationa. Nor can I prograa
stations that I would'11ke to ••e. I called for seven
consecutive working days. a minimus of 16 times a day in
order to get service and all I .et i. a busy signal. I
refuse to believe that you are that bU8Y with people
Bubscribina to your service' Can't you get another operator
or another line for consumers to call in and request help?
I had to calIon a Saturday, get the anawering service,
leave .y phone number, and hope that so~eone will call me
back. Someone did, but now your line is busy again.
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4. I am totally outra,ed by your upcoming price increaae. Your
$2.50 pr~ce increa.e that you bla•• on FCC relulationa, is
total nonsenae. Cable prices are going up only because you
want to ~beat" the upcoming price regulations passed by the
federal government. The only reason you raised prices is
because you have a monopoly. What your industry needs Is
aome hea~thy competition like the rest of us in business
have to live with every day. For your information,
competition makes you a better company because you have to
compete in order to survive. All you presently do is sit
back and 'gouge your cuatomers that you are "locked into"
because of your monopoly and never worry about improving
service and/or customer service. I pay my bills on time. in
fact, I pay in advance every year for your service. I do
not like being treated this way.

I am not alone in my fee11ns. on this subject. I am organizing a
number of my neighbors who have your service and am requesting
them to withhold payment on their future bills until we ,et a
just resolution to this problem. I am looking forward to hearing
from you. My home phone n~ber is (215) 775-2247 and my work
number 18 (216) 316-7102, extension 216.
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The Honor.bl. Tim Holden
US Hous. of Repres.ntatives
Washington, DC 20515 .

33 Whi.perin9 Pines Lane
Birdsboro, PA 11508
Dec.-b.r 23, 1992

Dear Congress~n Holden:

I 4ielike complaining to ~ou in your fir.t'veek of office but feel
1 should brinq this to your .ttention a. many of your constituents
are effected. Several months ago Congress p••••d a bill to regul.te
cable T.V. As you r.member there were many paid advertisement. at
that by advoc.te. for and .gainst the bill. The bil~ passed and was
supposed to prot~ct the consumer.

Yesterday 1 opened my mail and found a bill from my cable company,
Service Electric Cable 'tV, PO Box 25025, Lehigh Valley, fA 18002­
5025. The coat for my "b.sic cable" per month went up from $18.50
to $20.50, an incr.a.e of 11'.

I "will receive a P.7 raise this rear of l ••s than .', inflatioD 1.
l.ss than 4', 80 why doe. my cable tel.vision bill nearly triple?

While I realise you had nothing to do with the pa.8ag8 of thi8 law,
I beUeve the cable company 1. rippi", off the consumer. They
included a flier with tbe bill which is suppo.ed to explain the
increase, blamed in part on the new law. .

The local cable company is a mODopoly .a I understand they are in
most plac••• Thus I cannot ch.ng8 .ervice 1f I want to.

Bither Congress p••••d • law harmful to the consumer, or the cable
company 1s taking aclvantage of the confusion about the law. Either
way 1 believe it ahould be looked into.

Beat wishe. tor a great fir.t term.

Sincerely,

~V-
I.e. Boyl(·
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Tamaqua Borqugh 'Council

·Cable TV rate:to increaSe
$2 ••• maybe more iater .

could letult in rate tnCreue. or iyesJwcs. 'WIiIoa, .we!.
By. KEVfN STEIGERWALT d~ a..~ now. premium Vlolatl'ons

channol. liQ mo w,Priam wID
Hnanc:ially spcaJdng. lhe Tama- nor cost more. In otber' bUlinclS. COUDcll '.

qua BorouJh Council had some Service Electric a1Io plaDt ID meniben wee cold tbIE they qllybe'
good news and ume bad news Cor rearrange ~ts cJwm~ ~dODl and YiolatinC lOme dol law. by not
residents last week. offer special pacbgoI ro'CIUlOll1er1 'properlY~llWlfainini theborough's

TuOi wiD not inerease next yeat. who wane fewer c:baDneli. accord- anlmaI holding pons. DitnO ReppyI

but '·amaqua residents can expect ing to tho letter: . , . ~l mariagec of lbe TlDlaqua SPCA.
to pay atleastS2 pcrmonth more for "We cenainly doIi't Wco to ICe aid the pens tor,'flaY do,s It the
their ;;asie cablo setVice. according cablo rates incroue." said 'Mayor Tamaqua sewetlge plant do not'
10 bo.rough.couneU Jerome P. ICnowIea. ""We'yo com. meet lfate requirements.

Beg:in'iUnlinJanuary.themomh. plaincd in the pUt. but it dootn't Sttty animalJ1IC held inpeas at'
y cable bills Cor Service Electric \~~.w...QQ..JUIIOIL.p;ag,,;,;" 1hC leWerqe plant and then tumod. '
able Television customers will ~vor to Scbuylki.l1 C~unty'

ncrease from $18.$0 to 520.50 and IIIthorides.·
bat CCl.~ may be raised even more Repp)'. who visilld the holdin,
ater n(:xt year. pen mea. named the appatennlola· :

In a lettec. the cable company doaa and. quoted Jaw. from che
nConned the borough of the rate Dep8rD:nentofApiculblle'ICruel.
ike. and attributed the ii1c:rcaso to C)' to AntmalJ·law.
cecne Ic.lislalion passed by the U.s. NO~D'tbovioJar;iems.Reppy Slid
ongresH - thc Cable Television dopmuathavelCCOlltowaceraull
Cl of 992. Tuesday, Dec. 1 ataIocaiN tuOIlI dmu and their c:qeI must be

c:c I to e lcuer. whiCh 25 mills. Tho aP-cun; p1aD alJo. Jocbd. '"Itlil crimenot to do tit....•
was read at tho Dec. IS council Cites 22 mlllJ far pnenJ purpote.l thin,.," she said..
meeting. Ille Federal Communica- and three millJ far .... Jiabtlna. f
lions Commission (FCC) ilcuzrcnt· Onc mill ill 11 tu. !or eyery i
ly acraptini~ to the new law and that Sl,OOO.o(useuedpraperty.~~

foro, ae onc mUt•• property 'Owner ~
with 520,000 WOItb' of property I
would pay $20 in real OICIte cu.... :

Acting counCil Pluldut James j

Wasson cmptwiae4 Ibal the new !
bUdget docI not COIlIIiIi Illy • or ;
Cee hikes wbilo IDIIallbdnl 111:
cunent boroqb ..... i

The 1993·94 po1ico conrrae; I

which wu .".oved~ coaaci1 .t .
the Dec. 1~ caDdor dour
pen:ent Wile JUke nex& ,.rad • I

flye percent hike ID 1994. PoUce I

were also awarded additional
allowances for prucrIp.dona 1DCl;


