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~'w~~ Colony Cablevision of Florida

Mr. John Garrett, Sr.
26167 Colony Road
Bonita Springs, FL 33923

Dear Mr. Garrett:

Thank you for taking the time to write regarding your concern of
increase in cable television's subscription rates. Please be
assured that I am not happy to make rate adjustments, however, it
is necessary to keep up with the ever-increasing cost of doing
business.

Concerning the Pay Per View option which you raised in the latter
portion of your letter, I am pleased to inform you that the rate
for viewing a Pay Per View movie has been reduced from $4.50 to
$3.95. This has been done to encourage customers to enjoy the
flexibility and ease of Nmovie viewing- from the comfort of your
home.

Our increased activity in plant maintenance and system upgrade with
fiber optic technology is very costly, however, the benefits are
found with additional channel capacity, improved reliability, and
better television reception.

Mr. Garrett, once again, thank you for taking the time to write
and, if I can be of any further assistance, please feel free to
contact me.
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Your Connection to Quality Service
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December 31, 1992

Mr. John Garrett
... - _ 26167 Colony Road

Bonita Springs, Florida 33923

Dear John:

Thank you for sending me a copy of your letter to your
cable television provider.

The members of the House of Representatives and the
Senate overrode President Bush's veto of the Cable
Television Consumer Protection and Competition Act on
October 5, 1992. Thus, this legislation has now become
law. There has been a great deal of confusion about
the legislation -- what its goals are, and what it will
actually do. I am pleased to have this opportunity to
provide some clarification.

Between November 1986 and April 1991, the average price
for cable increased by over 60 percent -- that is over
three times the rate of inflation. We must take action
to bring this situation under control. I voted for the
cable bill because I feel that it will do just that.

In my opinion, one of the main reasons why rates have
risen so quickly is that local cable companies operate
as exclusive monopolies; no one controls the prices
they charge, and no competitor can come in and offer
the same service at a lower price. Thus, the cable
industry has been free to raise prices beyond a level
which would occur in a competitive uarket place.

The cable bill takes two critical steps to address this
problem. First, it contains a number of provisions to
foster long-term competition in the video programming
market. I believe that competition is the best way to
keep service high and prices low. Meanwhile, as we
wait for true competition to develop, this new law also
authorizes the Federal Communications Commission (FCC)
and local authorities to regulate the prices that cable
companies can charge customers like you and me.
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If the current rate increases continue, cable prices
will jump yet another 60 percent in five years. For
example, if you pay $25 a month now, you would have to
pay $40 a month by 1997. The cable law will force some
additional costs onto the cable industry. It is
important to remember, however, that the FCC and local
authorities will ave the war to detef.M1ne how much,"

any, 0 these additiona costs are ss on 0
co er. am n ~ ent that any increases caused by

=tne enactment of this legislation will not equal those
which would almost certainly occur if we took no action
at all.

My goal when evaluating the bill was to keep cable
prices down as much as possible. I have studied this
issue extensively, and my staff and I have met with
constituents and industry representatives on all sides
of this issue. If you are concerned like I am about
the increase in cable prices, I hope you will agree
with me that America needed this new cable law.

Please feel free to contact me if you have further
questions about this or any other federal issue.

With kind regards,

Sincerely,

United States Senator

BG/slm
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Mr. John Garrett
26167 Colony Road
Bonita Springs, FL 33923

Dear Mr. Garrett:

On October 5, 1992, I joined with a strong majority in Congress
in voting to override the President's veto of the Conference Report
on the Cable Television Consumer Protection and Competition Act.
Once again, I sought to cast my vote for the consumer, for
reasonable rates and for more effective competition.

The decision to override the President was a difficult one
because I do generally oppose regulation and government interference
in the marketplace. In the end though, I remained sensitive to the
tremendous level of constituent complaint and dissatisfaction with
the cable industry. This legislation will hopefully send a clear
signal to the cable industry that unsupported rate hikes and poor
service have to be addressed.

I hope that this legislation will achieve the goals of more
competitive rates and improved service. If its critics are right,
however, and it doesn't work, we will undoubtedly revisit the cable
issue in the 103rd session. Thank you again for taking the time to
contact me and I hope that you will not hesitate to do so anytime.

Sincerely,

Porter Goss
Member of Congres~

PJG/km
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January 29, 1993

Mr. Ray Judah
Lee County Camnissioner

Dear Ray:

As you vill see from the enclosed letters we have a

real problem with the Cable TV canpanies in Southwest

Florida. Even though the Cable Television ConsUIlIer

ProtectiCl1 and Canpetition Act has become law the

new local Cable ccmpau;y Colony Cablevisim of Florida

cmtiDues to raise rates, and rip oft the public.

We need your help am support in stopping this

nm-a""H7 take aver ot the (tree air v8'Yas).

'lhank you.

IE~obn Garrett - 947-2120
Imperial Harbor
26167 Col~ Road
Bonita Springs, Fl. 3392.3


