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SUMMARY

AHnet Communication Services, Inc., (AHnet), herein requests that the

Commission adopt, on an expedited basis, policies or rules governing the conduct of

800 Responsible Organization (RespOrgs) and 800 providers. The proposed policies

or rules for 800 services would be analogous to the Commission's presubscription

rules and policies for dial-l interLATA services. The proposed policies or rules

would resolve, before May 1, 1993, the following three issues:

1) that an 800 subscriber's existing 800 RespOrg or carrier may not
take more than a prescribed amount of time (proposed to be two
days) to complete the necessary steps to implement 800 RespOrg
and carrier routing changes in the SMS (This period shall be
referred to, herein, as the "post-800 order conversion delay."),

2) that an 800 end using subscriber may initiate all such
changes for its own 800 service, and

3) that a subscriber need only complete one standard form,
submitted to either its new or existing 800
provider/RespOrg, to implement 800 carrier and/or
RespOrg changes.
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Allnet Communication Services, Inc., (Allnet), herein requests that the

Commission adopt, on an expedited basis, policies or rules governing the conduct of

800 Responsible Organization (RespOrgs) and 800 providers.! The proposed

policies or rules for 800 services would be analogous to the Commission's

presubscription rules and policies for dial-l interLATA services. The proposed

policies or rules would resolve, before May 1, 1993, the following three issues:

1) that an 800 subscriber's existing 800 RespOrg or carrier may not
take more than a prescribed amount of time (proposed to be two
days) to complete the necessary steps to implement 800 RespOrg
and carrier routing changes in the SMS (This period shall be
referred to, herein, as the "post-800 order conversion delay."),2

2) that an 800 end using subscriber may initiate all such
changes for its own 800 service, and

3) that a subscriber need only complete one standard form,
submitted to either its new or existing 800

lIn contrast to the rules and policies proposed herein, the currently open Docket No. 86-10
only deals with the policies and rules governing the conduct of local exchange carriers.

2If an 800 customer is delinquent in paying its bill, however, the RespOrg or carrier need
only respond to the party initiating the change that the requested changes will not be implemented
until two days after the billing delinquency is resolved.
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provider/RespOrg, to implement 800 carrier and/or
RespOrg changes.

Although there is an obvious need to have addressed these issues before 800

portability becomes available on May 1, 1993, they have not been specifically

addressed by either the standards committees or the Commission's proceedings,

thus far. The standards committee's Guidelines for 800 Data Base (800 Guidelines)

confuse the situation, more than they clarify it. The 800 Guidelines do not guaran

tee an 800 subscriber the right to either chose its carrier and/or its RespOrg.

Instead, such changes may only be initiated by the 800 customer with the estab-

lished "business relationship" with the 800 carrier and/or RespOrg.

Based on Allnet's recent experience in the pre-data base 800 portability

environment with AT&T,3 Allnet estimates that 8% or more of alI 800 subscribers

will find themselves powerless to change their own RespOrg and/or carrier, while

maintaining their existing 800 number. Furthermore, for the remaining 92% of

800 customers, the change of 800 carrier and/or RespOrg may take weeks to

complete, if it is completed at all. Over 80% of all orders took more than 22 days to

process. Allnet attributes these conversion problems to carriers acting in their own

self-interest, without any requirements that they conform to any standards or

recognize any 800 subscriber order.

With Allnet's pre-data base portability experience with AT&T, AT&T has

been able to drag out the post-order conversion delay period to be literally weeks

long. To defend its slow action, a never ending list of reasons were developed

including an admitted lack of resources at AT&T to accommodate as little as 100 to

3~, discussion iDfi:a.
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200 conversion orders per month, the 800 subscriber not having recognized standing

to request a change of carrier, and improperly filled out AT&T-specific conversion

forms. Meanwhile, AT&T was able to fill hundreds of~ orders each day within a

matter of days. Understandably, resources were not an issue when it came to

acquiring new customers, but they only seemed to be an issue when the activity

involved the loss of existing customers. This double standard, which is founded in

the self-interest and self-preservation of any profit-making business enterprise, is

reminiscent of the mid- to late- 1970's when the pre-divestiture Bell System found

every excuse to delay or otherwise not deliver connections to its competitors. Now,

with 800 portability, every 800 provider, including local exchange carriers and

interexchange carriers alike, will have the opportunity to engage in such practices

with regard to 800 end using subscribers. The industry cannot tolerate the type of

chaos that this self-interested behavior creates -- particularly as 800 portability

becomes widely available on May 1, 1993.

End using subscribers, as well as 800 carriers who plan to play by the spirit

of the 800 portability program, will be the losers. Ifhistory is to repeat itself, 800

end using subscribers will find themselves penalized for having chosen to transfer

their services to another carrier. The incumbent 800 RespOrg/carrier may com

mence charging to the 800 end using subscriber either higher nondiscounted rates

or an exorbitant termination fee, while refusing to release the end using subscrib

er's 800 service. Under a portability arrangement, the end using subscriber, who is

caught between the two RespOrgs/carriers, tends to see the new RespOrg/carrier as

the cause of the problem, not the incumbent RespOrg/carrier. Thus, not only does

the end using subscriber suffer from the resulting pandemonium, the newly chosen
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800 RespOrg/carrier also is damaged both financially and with regard to its

customer reputation.

Things will be worse. on a larger scale. in a data base portability

environment. There are currently llQ. rules under consideration or adopted by the

Commission controlling 800 carrier or RespOrg behavior in the 800 presubscription

process. Thus, Allnet urges that such rules or policies be adopted without delay.

There is no alternative. Without Commission prescribed 800 presubscription rules,

the promised benefits of 800 data base will not materialize. Without such firm

rules. the only effect of 800 portability for most 800 subscribers will be increased

costs. and deiUaded service quality for the 800 ratepayin~public.4

I. A Precursor to Portability Under 800 Data Base

In order to smooth the transition to full portability using the centralized data

base, and to provide AT&T 800 end using subscribers the benefits of Allnet's

advanced 800 services before May 1,1993, Allnet developed and implemented a

"pre-data base portability" arrangement exclusively for 800 end using subscribers.

Under that arrangement, an AT&T 800 end using subscriber could use Allnet's 800

services, while keeping their AT&T 800 number.5

40ther issues still need to be resolved before May 1, 1993, include those raised in the AHnet
declaratory ruling concerning the role of AT&T's patents on market structure and rates (see,
Petition for Expedited Declaratory Ruling Regarding AT&T Ownership of Pre-Divestiture Patents,
filed by AHnet, July 10, 1992; also see, MCI v. AT&T, Civil Action No. 92-2858 and US v Western
Electric, Civil Action No. 82-0192, filed by MCI in United States District Court for the District of
Columbia, December 21,1992).

5The pre-data base portability arrangement is generally illustrated in the figure in the text.
It employed some standard AT&T 800 Megacom/ISDN internetworking features which allowed the
AT&T network and the AHnet network to operate in a coordinated and unitary fashion. As the
Commission is now familiar, under the existing 800 access plan, 800 caHs are routed by local
exchange carriers on the basis of the "NXX" portion ofthe 800 number dialed (Le., 800-NXX-XXXX).
There are currently approximately 180 NXX's which are automatically routed to AT&T. These
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AUnet Pre-Data Base Portability Conversion Program Implementa-

.ti2D.: During August 1992, Allnet solicited from AT&T information on how to order

the existing standard AT&T offerings that were required to allow AT&T 800 end

using subscrib-
Feature Group D

Connection Carrying
AT&T NXX Traffic

\
Calling

Party Dial.
an BOO

Number
within
AT&T
NXX'.

ATTNetwork

ISDN Connection Carrieo 800 Calls Within
AT&T NXX's Belonging to Allnet End Vaen

/'

To Allnet
BOO End

Veer

ers to use

AUnet 800

services prior

to May 1, 1993,

without the

Figure 1 : AHnet Pre-Data Base Portability For AT&T Customers need to change

their 800

number ("Pre-Data Base Portability Conversion"). AT&T informed AUnet that

three standard forms were required to be filled out. The first form, the "AT&T

Transfer Form," must be filled out by the customer. See, Exhibit I, herein. The

second and third forms, the "AT&T Request for Nodal Service" and "AT&T Request

for Wide Area Telecommunications Service," were also required for each 800

order. Id..

On or about October 15, 1992, AUnet began submitting the necessary 800

conversion orders to AT&T. It is AHnet's understanding that AT&T's order process-

ing for disconnection and rerouting of a customer's 800 services involves an initial

NXX's shall be referred herein as "AT&T NXX's." In order for a non-AT&T interexchange carrier
(IXC) to complete an 800 service to an end user whose 800 number lies within an AT&T NXX, AT&T
must route the calls made to that 800 customer's 800 number to a point of interconnection with the
IXC over an ISDN service connection. Under these circumstances, the non-AT&T IXC is able to
provide advanced routing features within its own network and assume responsibility for the AT&T
800 charges AT&T assesses for the delivery of the call to the non-AT&T IXC's point of interconnec
tion. The end user becomes the customer of the non-AT&T IXC, and the non-AT&T IXC becomes the
customer for the AT&T-provided originating access.
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step for determining whether the order is a "good order." This process is to take no

longer than two days from the date of receipt of the order. This initial determina

tion addresses the threshold issue of whether the existing customer account

associated with that 800 number has an overdue AT&T 800 service balance due,6 is

covered by a term agreement, or affiliated with an aggregator or reseller arrange-

ment. 7

After an order is determined to be a "good order," a Firm Order Commitment

is made. According to AT&T's schedules its should be issued within 10 days. A

"Firm Order Comlnitment" sets forth the scheduled date for the conversion between

carriers, i.e., the date that AT&T will begin routing calls over the coordinated ISDN

connection to the Allnet network. The install date was typically within ten days

from the date that the Firm Order is issued.s Ironically, AT&T was able to convert

back a customer to AT&T within a matter of a few hours, in contrast to the multi-

week period that AT&T took to convert the customer away from AT&T, even though

the steps required were identical.

AT&T's Consistent Failure to Timely Convert Customers. Since the

time that the first pre-data base portability order was placed, AT&T has consistent-

ly either missed the deadline for issuing an Firm Order Commitment or refused to

process such order because the 800 customer was affiliated with an aggregator, or

reseller. By February 2, 1993,80% of all orders submitted to AT&T had not been

GAs noted above, a carrier or RespOrg may tariff a requirement that it will not release a
customer's service if that customer has an outstanding balance with that carrier or RespOrg.

7This step would occur in the data base portability environment, also.

8This porting step would be highly simplified in the data base portability environment,
requiring only several minutes at an SMS keyboard to make the proper entries into the SMS. Thus,
under 800 data base this step should take only minutes, rather than days.
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ported to Allnet by AT&T's own self-imposed deadline of22 days. Delays averaged

30 days, reaching as high as two months. In addition, AT&T had outrightly

rejected almost 8% of all otherwise valid 800 end using subscriber requests based

on claims that these 800 customers were not authorized to request conversion to

AHnet, even though there was no dispute that the 800 number was routed to those

800 subscribers.9

As noted above, AHnet witnessed that AT&T provided more timely order

processing for acquisition of an 800 end using subscriber's services than its did for a

conversion to one of its 800 competitors. In addition, the determination as to

whether AT&T would accept an 800 order from a subscriber who was alleged to

have been associated with an 800 aggregator or reseller, was, at best, erratic. The

delays and failures of an incumbent 800 carrier/RespOrg to properly process orders

severely damag-

Figure 2: 800 Preliubsrlptio
Change Pros;ee1ng Pedormance or AT&T'

More than 22 days.
79%

Less than 22 days. Rejection
13% 8% (Reseller/Aggregator Affiliation)

• Doe. Not Include Order. Rejected for Improper Paperwork

es its competi-

tors by reducing

the 800 revenues

(and associated

dial-l revenues)

that they would

have otherwise collected. These impediments also increase the costs of operation for

competitors by forcing them to devote resources to "solving" the delay problem with

extensive foHowup. Worst of all, however, the delays and refusals to process orders

damages the competitor's reputation with its newly acquired customer.

9The base amount of this calculation excludes orders that were rejected because the
paperwork was incomplete or otherwise not properly filled out.
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From a rational business point of view, AT&T has every reason to find a basis

for delaying the conversion of its customers to a competitor's services. Once an 800

customer converts to AT&T's competitors, AT&T receives less revenue from that

customer, while its competitor gains revenue and market penetration. The QD1y

rational reason for AT&T or any other carrier nQ1 to delay or otherwise fail to

process conversion orders would be if the carrier believed that such behavior were

unlawful and accompanied by legal consequences. With no explicit Commission

rule or policy requiring that a carrier or RespOrg process conversion orders within a

firm period, and with antitrust cases difficult and expensive to bring about, AT&T

will be joined by other carriers in engaging in this behavior in the data base

portability environment. A rule is clearly needed and the conversion process

standardized for the 800 subscriber.

II. Past Lessons To Avoid A Future 800 Data Base Portability Debacle

The evolution of the 800 data base portability parallels in some important

ways the evolution of dial-l interLATA presubscription. However, these similarities

should sound alarms at the Commission.

In the case of dial-l interLATA presubscription, the Commission failed to

initially implement rules for dial-l carriers. Instead, it relied upon the industry to

handle these problems and work them out. "Best efforts" turned out not to be good

enough as millions of dial-l interLATA end using subscribers found their dial-l

interLATA services on carriers they either did not choose or no longer wanted to

use. Flagrant abuses occurred -- from the largest carrier to the smallest. The

Commission did not take initial steps to avoid these problems.
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The problems could have been avoided. It was not until 1992, ten years after

divestiture and under intense Congressional pressure, that the Commission finally

took steps to tighten those rules to prevent further abuses. It would be wasteful

and irresponsible to fail to take steps to avoid these problems before 800 data base

portability takes effect. The 800 data base portability post-order delay problem

promises to be far worse than the dial-1 interLATA presubscription problem in the

mid-1980's. The post-conversion delay problem will be particularly onerous on

smaller to medium size end using subscribers. These end using subscribers are in

no position to seriously litigate 800 conversion disputes, and they are without a

meaningful, lawful, self-help remedy.lO Unlike outbound dial-1 services, an 800

end using subscriber cannot "dial-around" an 800 carrier or 800 RespOrg who

refuses to release control over the carriage or management of the 800 end using

subscriber's services and number. Thus, the 800 end using subscriber is trapped

and forced to use services of a carrier or RespOrg who refuses, through either

negligent or intentional acts, to release their 800 service to a competitor. The

problem is further aggravated under data base portability because the end usin~

subscriber has no way of determining in a timely manner and on its own whether

its 800 service is being carried by the correct carrier or being managed by the

RespOrg of its choice. In contrast, with dial-1 interLATA presubscription, an end

using subscriber can dial 1-700-555-4141 to instantaneously determine which

carrier is carrying their 1+ interLATA traffic.

lOAn end user must pay tariffed charges to a carrier for services rendered even if that carrier
is not authorized to carry the traffic. &.e, 47 USC 203, also, Consumer Alert: Unauthorized
Chane'es In Lone' Distance Carriers, FCC Public Notice, November 2,1990 ("Ifyou have been
switched to a long distance company without your permission....you must pay for any long distance
calls you made using the unauthorized long distance service.")
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Thus, there is no self-help method for an 800 end using subscriber to deter-

mine in a timely fashion that its 800 services is on the wrong 800 carrier and/or

being managed by the wrong RespOrg. Moreover, there is no self-help remedy

available for correcting these problems. The end result will be unmitigated chaos in

the post-May 1, 1993 period for 800 end using subscribers, if the recommendations

proposed herein are not adopted

III. The 800 Guidelines, Adopted By the Standards Committees,
:Will Not Preyent These Problems

The 800 Guidelines are, by design, purposely broad and vague. They

represent a consensus view of many carriers with diverse interests. Consensus

could not be reached if the 800 Guidelines were designed to accommodate one

carrier's business plan, while failing to do the same for others -- regardless of how

arguably inconsistent those plans may be with the Commission's 800 portability

policies. In addition, the 800 Guidelines were primarily drafted by carriers, rather

than end using subscribers. As the Commission has recently recognized, consen-

sus among industry members does not necessarily lead to proper Commission rule

interpretation. ll In fact, the consensus approach in its design, causes the 800

Guidelines to lean in favor of the carriers, rather than the end using subscribers. In

any case, the standards are, by design and antitrust legal requirements, voluntary

and not enforceable.12

1l~ Notice of Proposed Rulemaking, re: Safeguards to Improve the Administration of the
Interstate Access Tariff and Revenue Distribution Processes, CC Docket No. 93·6, RM 7736,
released February 11, 1993 at '1128.

12As noted, even if the standards committees had adopted a meaningful standards regarding
these matters, those standards would, as a matter of law, only be voluntary. The Commission is the
only body that can adopt and enforce standards for a maximum post-conversion delay period, and
who may authorize a RespOrg and/or carrier routing change. Moreover, even if such 800 Guide

10



A reasonable reading of the 800 Guidelines would indicate that an incumbent

800 Resporg could not accept a written request from an 800 end using subscriber or

through a written request forwarded by an 800 end using subscriber's newly chosen

RespOrg. Specifically, sections 3.2.1- 3.2.3 of the 800 Guidelines allow only the

"customer" to request a RespOrg change and to terminate its "business relationship"

with the incumbent RespOrg,13 Similarly, sections 3.3.1 - 3.3.3 calls allows only

the initiation of carrier changes by the 800 "customer." The definitions of the 800

Guidelines describe the 800 "customer" as either the "service subscriber," or an "800

lines were incorporated into the SMS tariffs, as proposed by the Commission in its February 10, 1993
Order, such restrictions would only be enforceable with regards to a firm who purchases from those
SMS tariffs. In addition, it is unlikely that that NASC will be in a position to enforce the guidelines
against the major RespOrgs (obviously, the NASC would not, as a practical matter, refuse RespOrg
access to major RespOrg).

13~, Exhibit III, herein.
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service provider," In the case of a reseller arrangement, the reseller is the 800

<

Classic Coufi(UratioD

Provide 800 Service and RespOrg Management
for 800-555-1234

Business Relationship
for 800-555-1234

ReseUer!Aggregator
Configuration

800
Subscriber

and
Customer

Has Exclusive &
Ultimate

Legal Control Over
800-555-1234

Call Termination

Provide 800 Service and
RespOrg Management '-,"'",~,,"'",,,..,.,.,..,.,.~"

Business Relationship

ReseUer!Aggrr.
Provides 800 Service

Business Relationship

800
Subscriber

Has Exclusive &
Ultimate

Legal Control Over
800-555-1234

Call Termination

Figure 3 : Comparison of Classic 800 Configuration With Reseller/Aggregator Configuration
(In the latter case, only the Reseller/Aggregator Can Change the Underlying 800
Provider and the RespOrg for the 800 Number)

RespOrg's customer because only it has a business relationship with the incumbent

RespOrg. Thus, only the reseller's orders to the RespOrg will be honored with

regard to changes for that end using subscriber's 800 number. Thus, try as they

may, the 800 end using subscriber who purchases their 800 service from a reseller

(or aggregator) win, by the rules set forth in the Guidelines, be trapped at the

mercy of their resale carrier.14 This situation is illustrated in Figure 3.

13A1though the 800 Guidelines define an "800 service subscriber" as the "800 entity who
subscribe to 800 service from the 800 service provider and is financially responsible for traffu:
resulting from callers dialing the specific 800 number assigned to the subscriber. Note: The 800
service provider definition speciru:ally excludes entities reselling 800 services." The 800 Guidelines do
not require the 800 RespOrg to accept routing and RespOrg change orders directly from the 800
service subscriber who purchases their 800 service through a reseller. &, discussions in text and
Figure 3.
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As to time limits for the execution of conversions to a new RespOrg or 800

carrier, the 800 Guidelines do not set forth any concrete, and thus enforceable,

standards. For carrier changes, the 800 Guidelines only require that an incumbent

carrier to process a carrier conversion order from an existing subscriber "in a

timely manner."15 For RespOrg change or carrier changes initiated by the 800

customer, the 800 Guidelines do not provide any concrete time limits on how long

an incumbent RespOrg must take in completing conversion to a new RespOrg or

completing carrier changes. As pointed out earlier, based on AHnet's experience in

the pre-data base portability environment, the time for post-order conversion could

last weeks before either a RespOrg or carrier routing change takes effect. The

incumbent 800 RespOrg has the incentive and ability to slow down such conver-

sions. The delay provides the RespOrg an opportunity to resell the customer, as

well as create discontent with the newly chosen RespOrg and/or carrier who will

ultimately be blamed by the customer for the delay.16

Finally, the 800 Guidelines do not set forth a standard form for the 800 end

using subscriber, or 800 customer, to complete that will be honored by all SOD

RespOrgs and/or carriers to initiate conversions. It is AHnet's understanding that

this void was knowingly left to be filled by "business relationships" established with

each RespOrg and carrier. The net result is that each RespOrg and carrier is left to

14See, Guidelines for 800 Data base, Issue 2, November 9,1992 at Section 3.3.4.

15Currently pending before the Commission are proposals to allow the NASC or a secondary
RespOrg to make changes that an intransigent RespOrg refuses to carry out. [such as proposal was
made by Sprint in CC Docket No. 86-10, filed July 10, 1992.] However, such proposals only set
forth a second best solution that will not solve the basic problem. The primary solution should be
that proposed in the text, namely simple rules requiring when and how a RespOrg or carrier
selection change is accomplished.
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define their own conversion forms -- each RespOrg/carrier will exercise its right to

reject the forms that it has not "approved."

In sum, the 800 Guidelines fail to adequately address key issues that only the

Commission can successfully address. !fleft only with the existing 800 Guidelines,

even if enforced, disputes concerning who may authorize a change ofRespOrg or

carrier will develop. Disputes will also develop in a battle of the forms. Finally,

disputes will develop as to whether a requested change has been honored or

dishonored in good faith. These delays and conversion disputes will create large

transaction costs, impeding the development of a dynamic competitive environ-

ment.

IV. The Commission Must Adopt 800 PresubscriDtion Rules

As explained above, based on the experience that Allnet has had with AT&T

in the pre-data base portability environment, as well as a review of the 800 Guide

lines, it is clear that new rules and policies regarding 800 presubscription must be

adopted by the Commission. The proposed rules or regulations are as follows:

1) An 800 end using subscriber's existing 800 carrier and RespOrgs must
either a) complete all processing of 800 carrier RespOrg and underlying
carrier changes within two business days, or b) set forth in writing to the end
using subscriber within such time why such requests for changes were
rejected or otherwise not processed,

2) Each 800 carrier and RespOrg must honor written requests of all the 800
end using subscriber's RespOrg and carrier routing change requests for that
subscriber's 800 number, whether those requests are submitted directly by
the 800 end using subscriber or the 800 end using subscriber's written
request is conveyed through its agent. A copy of an end using subscriber
RespOrg/carrier request form must contain the following information:

a) the 800 number,

b) that the 800 end using subscriber attests to, under penalty of
law, that the end using subscriber is the exclusive subscriber of

14



the 800 number, and assumes all liability for the misappropria
tion of traffic of any claims of other end using subscriber,

c) an affirmative statement that the subscriber appoints the new
RespOrg/carrier (which ever is appropriate) as their new
RespOrg/carrier (as appropriate).17

3) An "800 end using subscriber" for an 800 number is the entity who 1)
through contractual or other legal relationship it can be definitively
determined that such entity has the exclusive and absolute legal right
to designate the physical point(s) of termination for all calls dialed
using that 800 number and 2) who receives no compensation of any
kind for the transmission, delivery, or management of calls originated
using that number. If no entity satisfies both conditions of the prior
provision, then the regulated common carrier whose network serves as
the last exclusive physical point of connection(s) for all calls originated
using an 800 number shall be treated by these Guidelines as the 800
end using subscriber for that 800 number.

16A copy of such a form is set forth in Exhibit II, herein.
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v. Conclusions

For the reasons set forth herein, AHnet urges the Commission to adopt on an

expedited basis 1) a firm, objective standard of two business days within which an

incumbent 800 service provider/RespOrg,using prescribed forms, must complete the

work necessary to convert its existing customer over to the customer's new 800

carrier/RespOrg of their choice, and 2) a clear definition of an "end using subscriber"

who shall have unquestioned and unique authority to its 800 RespOrg/carrier

conversion requests be honored by that end using subscriber's incumbent 800

RespOrg and carrier when a Commission prescribed standard form is completed by

that subscriber.

Respectfully submitted,
ALLNET COMMUNICATION SERVICES, INC

IJ i/h·
~L.Morris
Deputy General Counsel
1990 M Street, NW, Suite 500
Washington, D.C. 20036
(202) 293-0593

Dated: February 17, 1993
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Exhibit I

Existing Pre-Data Base Portability Forms



Transfer Of Service
Agreement and Notification

For \VATS/800 Family Of Services

COolS (4,90)

I,
(FrJrl/ru Cu.~/()ml!r)

___ •Hereby Request ThaI AT&T

tramfer or assign s~r\'ke for Account ~umber(s)

To _
(Cu.I'lOmer)

Former Customer understands and agrees thatlllls transfer or assignment does not relieve or discharge it from

remaining jointly and sevefally liable with New Customer for any obligations existing allhc time of transfer or

assignment. TI1ese obligations include: (1) all outstanding indebtednc-$S for the account numbers specified above

and (2) the unexpired portion of any applicable minimum payment period(s).

New Customer hereby assumes all obligations of Former Customer at the time of transfer or assignment. ll1ese

obligations include: (1) all outstanding indebtedness for the service and

(2) the unexpired poltion of any applicable m.inimum paj'ment period(s).

Services are not to be interrupted or relocated at the time transfer or assignment is made. This transfer or assign-

ment will become effective on the later of or AT&rs agreement in writing of the transfer or

assignment

\\'hen a transfer or assignment occurs. a Rc(ord Changc Only Charge applies.

Nothing herein shall give any customer. assignee. or transferee any interest or proprietary right in any given

AT&T service telephone number.

-----_._--------------~----

Former Customer (DaTt)

Authorired Representative

Title

New Customer (DaTt)

Authorized Representative

TIlle

Retention Rcquiremenl
10 )irs After BIlleTed on Record.
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