Nov. 21, 2017

The Honorable Ajit Pai

Chairman

Federal Communications Commission
455 12 Street SW

Washington, DC 20544

Re: Ex Parte Submission, Restoring Internet Freedom, WC Docket No. 17-108
Dear Chairman Pai:

We are twelve non-profit municipal broadband Internet service providers (“Muni ISPs”)
serving small towns and communities from Braintree, MA to San Bruno, CA, in competition
with other providers. Many of us wrote to you earlier this year, commending your plan to
initiate a rulemaking to end utility-style common carrier regulation of ISPs based on Title II of
the Communications Act, restore the “information service” classification of the service, and
reinstate the bipartisan “light touch” approach to Internet regulation that had served our
communities and our subscribers so well for nearly two decades.! We write again to urge you to
move forward with your proposals? without delay, so that we may once again invest in our
networks and roll-out innovative features and services without the “dark cloud” of Title II rate
regulation hanging over our heads.

Our support for an open Internet is unwavering and we will continue to provide our
customers with unfettered access to all endpoints on the Internet, as we always have. The
Federal Communications Commission’s decision in 2015 to reclassify broadband Internet access
service and subject us to Title II regulation on the basis of our supposed “gatekeeper” power over
Internet edge providers’ access to our subscribers was, as we have previously explained, deeply
flawed and contrary to record evidence. We are almost invariably not the sole provider of
Internet access in our local markets, and our customers can elect to subscribe to one of our
private sector competitors if we degrade their Internet experience or fail to keep up with respect
to terms and conditions of service. Moreover, as government-run entities, we are not motivated
by a need to make a profit, and are directly accountable to our customers as political constituents.
Accordingly, we make sure our customers’ interests are the primary drivers of our businesses.
We always provide our customers with unfettered access to legal content on the Internet. We
never block, throttle, or impair our customers’ traffic, nor engage in paid prioritization of traffic
crossing our networks. We have always said we would adhere to any such principles adopted by
the Commission, as we have been doing since the Commission first articulated its Internet Policy
principles in 2005, and reiterate that pledge once again.

! Letter from William Bottiggi, General Manager, BELD Broadband, et al., to The Honorable Ajit Pai, Chairman,
FCC, WC Docket No. 17-108, at 1-2 (filed May 11, 2017).

2 Restoring Internet Freedom, Notice of Proposed Rulemaking, WC Docket No. 17-108 (rel. May 23, 2017)
(“NPRM”).

3 See Appropriate Framework for Broadband Access to the Internet over Wireline Facilities et al., CC Docket No.
02-33, Policy Statement, 20 FCC Rcd 14986 (2005).



The record before the Commission today demonstrates plainly that the 2015
reclassification decision was counterproductive to the goal of encouraging broadband
investment, deployment, and innovation. For nearly three years now, we have incurred
additional outside legal and consulting costs to guide us through the maze of Title II obligations
and the “unknown and unknowable” Internet General Conduct Standard. Even with this advice
aimed at minimizing risk, we often delay or defer rolling out a new feature or service because we
cannot afford to deal with a potential complaint and enforcement action, and have held back
from upgrading our broadband plant based on our fear that after-the-fact rate regulation will
harm our ability to break even on our investment. As a result, our customers lose out on having
access to innovations and new capabilities and our communities lose out from lack of upgraded
plant.

Rolling back Title II classification will have immediate benefits for Muni ISPs and their
customers and communities. Removing the overhang of unreasonable and potentially arbitrary
enforcement actions and the threat of rate regulation will bring us greater certainty that our
investments and development of new services and features will pay off. We will be able to
redirect our resources away from backward-facing regulatory compliance efforts to forward-
looking network investment and service improvements. At the same time, our customers and
Internet edge providers will continue to have the same open Internet experience the 2015
decision aimed to ensure without substantial and unwarranted costs on ISPs. We see this as a
“win-win” proposition and urge you to promptly bring the matter for a vote by the Commission.

Thank you again for initiating this proceeding. You can count on our support.

Sincerely,

/s/ /s/

William Bottiggi Gregory E. Latham

General Manager Board Chairman

BELD Broadband Monticello-Wayne County

150 Potter Road Telecommunications Board, DBA:

Braintree, MA 02184

/s/

Steve Firpo

Director

San Bruno Municipal Cable TV
398 El Camino Real

San Bruno, CA 94066

Community Telecom Services
PO Box 579

49 Hardwood Dr.

Monticello, KY 42633

/s/

Guy Swenson

TEC Manager

City of Barnesville Municipal Broadband
and Internet

102 Front Street N

Post Office Box 550

Barnesville, MN 56514




/s/

William Ray

CEO

Glasgow EPB

100 Mallory Dr.
Glasgow, KY 42141

/s/

Phillip Chaney

General Manager
Scottsboro Power Board
P.O. Box 550
Scottsboro, AL 35769

/s/

Don Patten

General Manager

MINET, Monmouth-Independence Network
405 N Hogan Rd

Monmouth, OR 97361

/s/

Chad Cleveland

General Manager

Laurens Municipal Power & Communications
272 N. 3rd Street

Laurens, IA 50554

/s/

Steven Pick

General Manager/CEO
Spencer Municipal Utilities
520 2nd Ave East, Suite 1
Spencer, [A 51301

/s/

Tenzin Gyaltsen
General Manager
Click! Network

3628 South 35th Street
Tacoma, WA 98409

/s/

Chad Lawson

Operations Superintendent for Broadband
Services

Murray Electric System

P.O. Box 1095

401 Olive Street

Murray, KY 42701

/s/

Steve Timcoe
Superintendent — CATV
Wyandotte Cable

3200 Biddle Avenue
Suite 200

Wyandotte, MI 48192




