FAIRPOINT BUSINESS SERVICE CUSTOMERS
Massachusetts, New Hampshire, New York, Pennsylvania and anywhere else FBS may provide
services today

Important Notice

You are being provided this notice in compliance with FCC regulation 47 CFR 64.1120(e)(3).
Pending receipt of the appropriate regulatory approvals, the legal entity name and company
structure providing you with telecommunications services, which may include local and/or long
distance services, will change. These changes do not impact the rates, terms or conditions of
any telecommunications services you receive today.

On or after January 1, 2019, FairPoint Business Services, LLC will merge with and into another
Consolidated Communications company, Consolidated Communications Enterprise Services,
Inc. Your invoices will continue to reflect the Consolidated Communications brand name.

You always have the right to choose another local or long distance service provider, if one is
available. You can do this before or after the entity merger date. If you decide to choose a
service provider other than Consolidated Communications, a carrier change charge may apply.
If you do nothing, your services will continue as before, under the Consolidated
Communications brand, without change to any of the rates, terms or conditions of your
services. If you had previously arranged for a Preferred Carrier Freeze on your account,
however, please contact Consolidated Communications after the merger has taken effect, to
arrange for a new freeze to apply.

If you have any questions or concerns about this notice or any of your services, please contact
your Consolidated Communications service representative at 844.YOUR.CCI (844.968.7224).

We appreciate and value your continued business.

NOTE: THIS INSERT SHOULD BE DISTRIBUTED TO ALL FAIRPOINT BUSINESS SERVICES
CUSTOMERS INCLUDING CUSTOMERS LOCATED IN MASSACHUSETTS, NEW HAMPSHIRE, NEW
YORK, PENNSYLVANIA AND ANY OTHER STATES WHERE FAIRPOINT BUSINESS SERVICES IS
PROVIDING SERVICES AND BILLING CUSTOMERS



Consolidated

communications

(o)
IMPORTANT

Customer Name I\l O | I‘ E
Address
) 4

City, State ZIP

You are being provided this notice in compliance with 47 CFR 64.1120(e)(3). Pending
receipt of the appropriate regulatory approvals, the legal name of the entity providing you
with local service will change. This change does not impact your service, or any of the rates,
terms or conditions of the service you are being provided.

Effective January 1, 2019, Big Sandy Telecom, Inc. will merge with Columbine Telecom
Company and the combined company will then be known as Consolidated Communications
of Colorado Company. Your bill will still reflect the Consolidated brand name. You always
have the right to choose another telecommunications service provider, if one is available.
You can do this before or after the entity merger date. If you do nothing, your service will
continue as before, under the Consolidated brand, without change to any of the rates,
terms or conditions of the service. There will be no charge to you in connection with

this change.

If you have any questions or concerns, please contact your Consolidated representative at
844.YOUR.CCI (844.968.7224).

We appreciate and value your continued business.

210 06737_Sandi
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You are being provided this notice in compliance with 47 CFR 64.1120(e)(3). Pending
receipt of the appropriate regulatory approvals, the legal name of the entity providing you
with local and/or long distance service will change. This change does not impact your
service, or any of the rates, terms or conditions of the service you are being provided.

Effective January 1, 2019, Bluestem Telephone Company will merge with Sunflower
Telephone Company, Inc. and the combined company will then be known as Consolidated
Communications of Kansas Company. Your bill will still reflect the Consolidated brand name.
You always have the right to choose another telecommunications service provider, if one is
available. You can do this before or after the entity merger date. If you do nothing, your
service will continue as before, under the Consolidated brand, without change to any of the
rates, terms or conditions of the service. There will be no charge to you in connection with
this change. However, if you decide to choose a service provider other than Consolidated,
a carrier change charge may apply. If you had previously arranged for a Preferred Carrier
Freeze on your account, please contact Consolidated after the merger has taken effect, to
arrange for a new freeze to apply.

If you have any questions or concerns about this notice or any of your services, please
contact your Consolidated Communications representative at 844.YOUR.CCI

(844.968.7224).

We appreciate and value your continued business.

210 06737_Bluestem
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You are being provided this notice in compliance with FCC regulation 47 CFR 64.1120(e)(3).
Pending receipt of the appropriate regulatory approvals, the legal entity name and company
structure providing you with local and/or long distance services will change. These changes
do not impact your services, or any of the rates, terms or conditions of the services you
receive today.

On or after January 1, 2019, your local exchange provider, The Columbus Grove Telephone
Company (appearing on your bill with the d/b/a name of Consolidated Communications)
will merge with two other Consolidated Communications companies, The Orwell Telephone
Company and The Germantown Independent Telephone Company, and become part of a
new company named Consolidated Communications of Ohio Company, LLC. Similarly, on
or after January 1, 2019, Quality One Technologies, Inc. will merge with another Consolidated
Communications company, Consolidated Communications Enterprise Services, Inc. If Quality
One Technologies, Inc. is your long distance provider, it appears on your bill with the d/b/a
name of FairPoint Long Distance. Your local and long distance toll bills will still reflect the
Consolidated Communications brand name.

You always have the right to choose another local or long distance service provider, if one is
available. You can do this before or after the entity merger date. If you decide to choose a
service provider other than Consolidated Communications, a carrier change charge may
apply. If you do nothing, your services will continue as before, under the Consolidated
Communications brand, without any changes to the rates, terms or conditions of the
services. If you had previously arranged for a Preferred Carrier Freeze on your account,
please contact Consolidated Communications after the merger has taken effect, to

arrange for a new freeze to apply.

If you have any questions or concerns about this notice or any of your services, please
contact your Consolidated Communications representative at 844.YOUR.CCI
(844.968.7224).

We appreciate and value your continued business.

210 06737_Columbus Grove
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P.O. Box 11560, Portland, Maine 04104

IMPORTANT
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NOTICE
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) 4

You are being provided this notice in compliance with FCC regulation 47 CFR 64.1120(e)(3).
Pending receipt of the appropriate regulatory approvals, the legal entity name and company
structure providing you with long distance and/or local services will change. This change
does not impact your services, or any of the rates, terms or conditions of the services you
receive today.

On or after January 1, 2019, C-R Telephone Company d/b/a Consolidated Communications
lllinois (your local exchange provider) will merge with and become a part of another
Consolidated Communications company, Consolidated Communications of Central lllinois
Company. Similarly, on or after January 1, 2019 C-R Long Distance, Inc. will merge with
another Consolidated Communications company, Consolidated Communications Enterprise
Services, Inc. If C-R Long Distance, Inc. is your long distance provider, it appears on your bill
with the d/b/a name of FairPoint Long Distance. Your local and long distance toll bills will
still reflect the Consolidated Communications brand name.

You always have the right to choose another local or long distance service provider, if one is
available. You can do this before or after the entity merger date. If you decide to choose a
service provider other than Consolidated Communications, a carrier change charge may
apply. If you do nothing, your services will continue as before, under the Consolidated
Communications brand, without any changes to the rates, terms or conditions of the
service. If you had previously arranged for a Preferred Carrier Freeze on your account,
please contact Consolidated Communications after the merger has taken effect, to arrange
for a new freeze to apply.

If you have any questions or concerns about this notice or any of your services, please
contact your Consolidated Communications representative at 844.YOUR.CCI
(844.968.7224).

We appreciate and value your continued business.

210 06737_CR
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You are being provided this notice in compliance with FCC regulation 47 CFR 64.1120(e)(3).
Pending receipt of the appropriate regulatory approvals, the legal entity name and company
structure providing you with long distance and/or local services will change. This change
does not impact your services, or any of the rates, terms or conditions of the services you
receive today.

On or after January 1, 2019, The El Paso Telephone Company d/b/a Consolidated
Communications lllinois (your local exchange provider) will be renamed Consolidated
Communications of lllinois Company. On or after January 1, 2019 El Paso Long Distance
Company will merge with another Consolidated Communications company, Consolidated
Communications Enterprise Services, Inc. If El Paso Long Distance Company is your long
distance provider, it appears on your bill with the d/b/a name of FairPoint Long Distance.
Your local and long distance toll bills will still reflect the Consolidated Communications
brand name.

You always have the right to choose another local or long distance service provider, if one is
available. You can do this before or after the entity merger date. If you decide to choose a
service provider other than Consolidated Communications, a carrier change charge may
apply. If you do nothing, your services will continue as before, under the Consolidated
Communications brand, without any changes to the rates, terms or conditions of the
service. If you had previously arranged for a Preferred Carrier Freeze on your account,
please contact Consolidated Communications after the merger has taken effect, to

arrange for a new freeze to apply.

If you have any questions or concerns about this notice or any of your services, please
contact your Consolidated Communications representative at 844.YOUR.CCI

(844.968.7224).

We appreciate and value your continued business.

210 06737_El Paso
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You are being provided this notice in compliance with FCC regulation 47 CFR 64.1120(e)(3).
Pending receipt of the appropriate regulatory approvals, the legal entity name and company
structure providing you with long distance and/or local services will change. This change
does not impact your services, or any of the rates, terms or conditions of the services you
receive today.

Effective January 1, 2019, Ellensburg Telephone Company (your local exchange provider
appearing on your bill with the d/b/a name of 639 — Consolidated Communications) will
change its legal name to Consolidated Communications of Washington Company, LLC.
Similarly, on January 1, 2019, EllTel Long Distance Corp. dba/Consolidated Communications
Long Distance will merge with another Consolidated Communications company, Consolidated
Communications Enterprise Services, Inc. Your local and long distance toll bills will still
reflect the Consolidated Communications brand name.

You always have the right to choose another local or long distance service provider, if one is
available. You can do this before or after the entity merger date. If you decide to choose a
service provider other than Consolidated Communications, a carrier change charge may
apply. If you do nothing, your services will continue as before, under the Consolidated
Communications brand, without any changes to the rates, terms or conditions of the service.
If you had previously arranged for a Preferred Carrier Freeze on your account, please contact
Consolidated Communications after the merger has taken effect, to arrange for a new
freeze to apply.

If you have any questions or concerns about this notice or any of your services, please
contact your Consolidated Communications representative at 844.YOUR.CCI

(844.968.7224).

We appreciate and value your continued business.

8

210 06737_Ellensbur
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You are being provided this notice in compliance with FCC regulation 47 CFR
64.1120(e)(3). Pending receipt of the appropriate regulatory approvals, the legal entity
name and company structure providing you with long distance and/or local services will
change. This change does not impact your services, or any of the rates, terms or conditions
of the services you receive today.

On or after January 1, 2019, Bentleyville Communications Corporation d/b/a Consolidated
Communications /Bentleyville (your local exchange provider) will merge with and become
a part of another Consolidated Communications company, Consolidated Communications
of Pennsylvania Company. Similarly, on or after January 1, 2019 BE Mobile Communications
Incorporated will merge with another Consolidated Communications company, Consolidated
Communications Enterprise Services, Inc. If BE Mobile Communications Incorporated is your
long distance provider, it appears on your bill with the d/b/a name of FairPoint Long Distance.
Your local and long distance toll bills will still reflect the Consolidated Communications
brand name.

You always have the right to choose another local or long distance service provider, if one
is available. You can do this before or after the entity merger date. If you decide to choose
a service provider other than Consolidated Communications, a carrier change charge may
apply. If you do nothing, your services will continue as before, under the Consolidated
Communications brand, without any changes to the rates, terms or conditions of the
service. If you had previously arranged for a Preferred Carrier Freeze on your account,
please contact Consolidated Communications after the merger has taken effect, to
arrange for a new freeze to apply.

If you have any questions or concerns about this notice or any of your services, please
contact your Consolidated Communications representative at 844.YOUR.CCI
(844.968.7224).

We appreciate and value your continued business.

yville

210-06737_Bentle
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You are being provided this notice in compliance with FCC regulation 47 CFR 64.1120(e)(3).
Pending receipt of the appropriate regulatory approvals, the legal entity names and company
structures providing you with local and/or long distance services will change. These changes
do not impact your services, or any of the rates, terms or conditions of the services you
receive today.

On or after January 1, 2019, Berkshire Telephone Corporation (your local exchange
provider appearing on your bill with the d/b/a name of 633 Consolidated Communications)
will merge with two other Consolidated Communications companies, Taconic Telephone
Corp. and Chautauqua & Erie Telephone Corporation, and be part of a new company named
Consolidated Communications of New York Company, LLC. Similarly, on or after January 1,
2019, Berkshire Cable Corp. will merge with another Consolidated Communications company,
Consolidated Communications Enterprise Services, Inc. If Berkshire Telephone, Corp. is your
long distance provider, it appears on your bill with the d/b/a name of FairPoint Long Distance.
Your local and long distance bills will still reflect the Consolidated Communications brand
name.

You always have the right to choose another local or long distance service provider, if one
is available. You can do this before or after the entity merger date. If you decide to choose
a service provider other than Consolidated Communications, a carrier change charge may
apply. If you do nothing, your services will continue as before, under the Consolidated
Communications brand, without change to any of the rates, terms or conditions of your
services. If you had previously arranged for a Preferred Carrier Freeze on your account,
however, please contact Consolidated Communications after the merger has taken effect,
to arrange for a new freeze to apply.

If you have any questions or concerns about this notice or any of your services, please
contact a Consolidated Communications service representative at 844.YOUR.CCI

(844.968.7224).

We appreciate and value your continued business.

210-06737_Berkshire
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You are being provided this notice in compliance with FCC regulation 47 CFR
64.1120(e)(3). Pending receipt of the appropriate regulatory approvals, the legal entity
names and company structures providing you with local and/or long distance services will
change. These changes do not impact your services, or any of the rates, terms or condi-
tions of the services you receive today.

On or after January 1, 2019, Chautauqua & Erie Telephone Corporation (your local
exchange provider appearing on your bill with the d/b/a name of 634 Consolidated
Communications) will merge with two other Consolidated Communications companies,
Taconic Telephone Corp. and Berkshire Telephone Corporation, and be part of a new company
named Consolidated Communications of New York Company, LLC. Similarly, on or after
January 1, 2019, Chautauqua & Erie Communications, Inc. will merge with another
Consolidated Communications company, Consolidated Communications Enterprise
Services, Inc. If Chautauqua & Erie Communications, Inc. is your long distance provider, it
appears on your bill with the d/b/a name of FairPoint Long Distance. Your local and long
distance bills will still reflect the Consolidated Communications brand name.

You always have the right to choose another local or long distance service provider, if one
is available. You can do this before or after the entity merger date. If you decide to choose
a service provider other than Consolidated Communications, a carrier change charge may
apply. If you do nothing, your services will continue as before, under the Consolidated
Communications brand, without change to any of the rates, terms or conditions of your
services. If you had previously arranged for a Preferred Carrier Freeze on your account,
however, please contact Consolidated Communications after the merger has taken effect,
to arrange for a new freeze to apply.

If you have any questions or concerns about this notice or any of your services, please
contact a Consolidated Communications service representative at 844.YOUR.CCI
(844.968.7224).

QUA_ERIE

We appreciate and value your continued business.

210 06737_CHAUTAU
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You are being provided this notice in compliance with FCC regulation 47 CFR 64.1120(e)(3).
The legal entity name and company structure providing you with local, intrastate and/or
interstate long distance services is going to change. This change does not impact your
services, or any of the rates, terms or conditions of the services you are being provided.

Effective January 1, 2019, ExOp of Missouri, Inc. (your local exchange provider appearing
on your bill with the d/b/a name of 275 — Consolidated Communications and/or long
distance provider appearing on your bill with the d/b/a name of FairPoint Long Distance),
will merge with Consolidated Communications Enterprise Services, Inc. Your bill will
continue to reflect the Consolidated Communications brand name.

You always have the right to choose another telecommunications service provider, if one is
available. You can do this before or after the entity merger date. If you decide to choose a
service provider other than Consolidated Communications, a carrier change charge may
apply. If you do nothing, your long distance service will continue as before, under the
Consolidated Communications brand, without change to any of the rates, terms or conditions
of your services. If you had previously arranged for a Preferred Carrier Freeze on your account,
however, please contact Consolidated Communications after the merger has taken effect,
to arrange for a new freeze to apply.

If you have any questions or concerns about this notice or any of your services, please
contact a Consolidated Communications service representative at 844.YOUR.CCI

(844.968.7224).

We appreciate and value your continued business.

P

210 06737_ExO
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You are being provided this notice in compliance with FCC regulation 47 CFR 64.1120(e)(3).
Pending receipt of the appropriate regulatory approvals, the legal entity name and company
structure providing you with local and/or long distance services will change. These changes
do not impact your services, or any of the rates, terms or conditions of the services you
receive today.

On or after January 1, 2019, your local exchange provider, The Germantown Independent
Telephone Company (appearing on your bill with the d/b/a name of Consolidated
Communications) will merge with two other Consolidated Communications companies,
The Orwell Telephone Company and The Columbus Grove Telephone Company, and
become part of a new company named Consolidated Communications of Ohio Company,
LLC. Similarly, on or after January 1, 2019, Germantown Long Distance Company will merge
with another Consolidated Communications company, Consolidated Communications
Enterprise Services, Inc. If Germantown Long Distance Company is your long distance
provider, it appears on your bill with the d/b/a name of FairPoint Long Distance. Your local
and long distance toll bills will still reflect the Consolidated Communications brand name.

You always have the right to choose another local or long distance service provider, if one is
available. You can do this before or after the entity merger date. If you decide to choose a
service provider other than Consolidated Communications, a carrier change charge may
apply. If you do nothing, your services will continue as before, under the Consolidated
Communications brand, without any changes to the rates, terms or conditions of the
services. If you had previously arranged for a Preferred Carrier Freeze on your account,
please contact Consolidated Communications after the merger has taken effect, to

arrange for a new freeze to apply.

If you have any questions or concerns about this notice or any of your services, please
contact your Consolidated Communications representative at 844.YOUR.CCI
(844.968.7224).

We appreciate and value your continued business.

210 06737_Germantown
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P.O. Box 11560, Portland, Maine 04104
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Important Notice

You are being provided this notice in compliance with FCC regulation 47 CFR 64.1120(e)(3).
The legal entity name and company structure providing you with intrastate and/or interstate
long distance service is going to change. This change does not impact your services, or any
of the rates, terms or conditions of the services you are being provided.

On approximately January 1, 2019, your long distance provider Enhanced Communications
of Northern New England Inc. (appearing on your bill with the d/b/a name of FairPoint Long
Distance) will merge with another Consolidated Company, Consolidated Communications
Enterprise Services, Inc. Your bill will still reflect the Consolidated Communications brand name.

You always have the right to choose another telecommunications service provider, if one

is available. You can do this before or after the entity merger date. If you decide to choose
a service provider other than Consolidated Communications, a carrier change charge may
apply. If you do nothing, your long distance service will continue as before, under the
Consolidated Communications brand, without change to any of the rates, terms or conditions
of your services. If you had previously arranged for a Preferred Carrier Freeze on your
account, however, please contact Consolidated Communications after the merger has
taken effect, to arrange for a new freeze to apply.

If you have any questions or concerns about this notice or any of your services, please
contact a Consolidated Communications service representative at 844.YOUR.CCI

(844.968.7224).

We appreciate and value your continued business.




@ Consolidated

communications

P.O. Box 11560, Portland, Maine 04104

Customer Name
Address

NOTICE:

City, State ZIP Legal Entity Name Change

Important Notice

You are being provided this notice in compliance with FCC regulation 47 CFR 64.1120(e)(3).
The legal entity name and company structure providing you with intrastate and/or interstate
long distance service is going to change. This change does not impact your services, or any
of the rates, terms or conditions of the services you are being provided.

On approximately January 1, 2019, your long distance provider Enhanced Communications
of Northern New England Inc. (appearing on your bill with the d/b/a name of FairPoint Long
Distance) will merge with another Consolidated Company, Consolidated Communications
Enterprise Services, Inc. Your bill will still reflect the Consolidated Communications brand name.

You always have the right to choose another telecommunications service provider, if one

is available. You can do this before or after the entity merger date. If you decide to choose
a service provider other than Consolidated Communications, a carrier change charge may
apply. If you do nothing, your long distance service will continue as before, under the
Consolidated Communications brand, without change to any of the rates, terms or conditions
of your services. If you had previously arranged for a Preferred Carrier Freeze on your
account, however, please contact Consolidated Communications after the merger has
taken effect, to arrange for a new freeze to apply.

If you have any questions or concerns about this notice or any of your services, please
contact a Consolidated Communications service representative at 844.YOUR.CCI

(844.968.7224).

We appreciate and value your continued business.




NNE and TG Bill Message and Bill Insert Form

Please provide the following information when submitting BMI. If you need assistance please contact Jodi Bromley at 936.788.7894.
All BMI should be received no later than the end of the first week of the month prior to the message run month. Submit
to: Jodi.Bromley@consolidated.com

Note: When submitting the same message for both NNE and TG please submit different forms marked “NNE” and “TG”

Message Type

W] Insert
LIBill Message

[HNew
[ IRepeat

[W]Business
[WResidential | [_]Yes

[=]No

Scrub for CPNI opt out?*

Start Date: 12/1/18
End Date: 12/31/18

Requested by:
SarahDavis

*If BMI is an advertisement and will be targeted using customer proprietary network information then you must check “Yes.

Companies
NNE: [JAll of NNE [ IMaine [INew Hampshire [JVermont
TG: LAl of TG
Mid- Atlantic Midwest New England Southeast Northwest

Massachusetts Colorado Kansas Maine Alabama Washington
[ 1651 Taconic [ 1153 Simla [ 1197 Americus [W635 China (1641 Florala | []639 Ellensburg

[ 1199 Tribune | []199 Tribune [ 1637 Community [ 1652 Yelm
New York [ ]266 Mosca [ 1320 Rural Link [ 1643 Maine Florida
[ 1633 Berkshire [ 1662 FP Missouri | [_]645 Northland 237 [ 1642 Florala
[ 1634 Westfield Ilinois [ 1649 Sidney [ 1660 Perry
[ 1651 Taconic [ ]142 Cornell | Missouri [ 1650 Standish [ 1663 Tyndall

[ ]171 Odin (1275 Kearney [ 1655 Northland 238 [ 1664 Offnet
Pennsylvania [ ]183 El Paso | [ ]662 FP Missouri | [_]656 Utilities Inc [ 1674-7 PSJ
1632 Bentleyville [ 1674-15 PSJ
[ 1644 Marianna Oklahoma New Hampshire [ 1674-22 PSJ

[ 1029 Chouteau [ 1655 Northland 238

Ohio Georgia
[ 1395 Germantown Vermont [ 1674-3 PSJ
[ 1636 Columbus Grove [ 1646 Northland of VT
[ 1647 Orwell East
[ 1647 Orwell West
Virginia
[ 1648 Gretna

Title: (NNE: Unlimited, TG: Max 50 Characters including spaces and punctuation)
IMPORTANTNOTICE

Forall customer®f ChinaTelephoneCompany

List Criteria: (Please be specific about the criteria. This is used for targeting. For impact lists state “Impact list to be provided.””)

Final impact lists should be forwarded to Jodi Bromley by the 17" of the month prior to the message run month.



mailto:nlevasseur@fairpoint.com

Text of Message: (NNE: Max 1 page including title, TG: 60 characters per line, 31 lines max. Send PDF of inserts separately.)

You are being provided this notice in compliance with FCC regulation 47 CFR 64.1120(e)(3).
Pending receipt of the appropriate regulatory approvals, the legal entity name and company
structure providing you with local and/or intrastate long distance service will change. This change
does not impact your services, or any of the rates, terms or conditions of the services you are being
provided.

Your local service provider China Telephone Company d/b/a Consolidated Communications/China
will merge with another Consolidated Company, Maine Telephone Company and will ultimately be
renamed Consolidated Communications of Maine Company. Your bill will still reflect the
Consolidated Communications brand name.

You always have the right to choose another telecommunications service provider, if one is
available. You can do this before or after the entity merger date. If you decide to choose a service
provider other than Consolidated Communications, a carrier change charge may apply. If you do
nothing, your local service will continue as before, under the Consolidated Communications brand,
without change to any of the rates, terms or conditions of your services. If you had previously
arranged for a Preferred Carrier Freeze on your account, however, please contact Consolidated
Communications after the merger has taken effect, to arrange for a new freeze to apply.

If you have any questions or concerns about this notice or any of your services, please contact a
Consolidated Communications service representative at 844.YOUR.CCI (844.968.7224).

We appreciate and value your continued business.




NNE and TG Bill Message and Bill Insert Form

Please provide the following information when submitting BMI. If you need assistance please contact Jodi Bromley at 936.788.7894.
All BMI should be received no later than the end of the first week of the month prior to the message run month. Submit
to: Jodi.Bromley@consolidated.com

Note: When submitting the same message for both NNE and TG please submit different forms marked “NNE” and “TG”

Message Type

[=]Insert
LIBill Message

[=]New
[ IRepeat

[=]Business
[=]Residential | [_]Yes

[=]No

Scrub for CPNI opt out?*

Start Date: 12/1/18
End Date: 12/31/18

Requested by:
SarahDavis

*If BMI is an advertisement and will be targeted using customer proprietary network information then you must check “Yes.

Companies
NNE: [JAll of NNE [ IMaine [INew Hampshire [JVermont
TG: LAl of TG
Mid- Atlantic Midwest New England Southeast Northwest

Massachusetts Colorado Kansas Maine Alabama Washington
[ 1651 Taconic [ 1153 Simla [ 1197 Americus [=]635 China (1641 Florala | []639 Ellensburg

[ 1199 Tribune | []199 Tribune [ 1637 Community [ 1652 Yelm
New York [ ]266 Mosca [ 1320 Rural Link [ 1643 Maine Florida
[ 1633 Berkshire [ 1662 FP Missouri | [_]645 Northland 237 [ 1642 Florala
[ 1634 Westfield Ilinois [ 1649 Sidney [ 1660 Perry
[ 1651 Taconic [ ]142 Cornell | Missouri [ 1650 Standish [ 1663 Tyndall

[ ]171 Odin (1275 Kearney [ 1655 Northland 238 [ 1664 Offnet
Pennsylvania [ ]183 El Paso | [ ]662 FP Missouri | [_]656 Utilities Inc [ 1674-7 PSJ
1632 Bentleyville [ 1674-15 PSJ
[ 1644 Marianna Oklahoma New Hampshire [ 1674-22 PSJ

[ 1029 Chouteau [ 1655 Northland 238

Ohio Georgia
[ 1395 Germantown Vermont [ 1674-3 PSJ
[ 1636 Columbus Grove [ 1646 Northland of VT
[ 1647 Orwell East
[ 1647 Orwell West
Virginia
[ 1648 Gretna

Title: (NNE: Unlimited, TG: Max 50 Characters including spaces and punctuation)
IMPORTANTNOTICE

Forall customer®f ChinaTelephoneCompany

List Criteria: (Please be specific about the criteria. This is used for targeting. For impact lists state “Impact list to be provided.””)

Final impact lists should be forwarded to Jodi Bromley by the 17" of the month prior to the message run month.



mailto:nlevasseur@fairpoint.com

Text of Message: (NNE: Max 1 page including title, TG: 60 characters per line, 31 lines max. Send PDF of inserts separately.)

You are being provided this notice in compliance with FCC regulation 47 CFR 64.1120(e)(3).
Pending receipt of the appropriate regulatory approvals, the legal entity name and company
structure providing you with local and/or intrastate long distance service will change. This change
does not impact your services, or any of the rates, terms or conditions of the services you are being
provided.

Your local service provider China Telephone Company d/b/a Consolidated Communications/China
will merge with another Consolidated Company, Maine Telephone Company and will ultimately be
renamed Consolidated Communications of Maine Company. Your bill will still reflect the
Consolidated Communications brand name.

You always have the right to choose another telecommunications service provider, if one is
available. You can do this before or after the entity merger date. If you decide to choose a service
provider other than Consolidated Communications, a carrier change charge may apply. If you do
nothing, your local service will continue as before, under the Consolidated Communications brand,
without change to any of the rates, terms or conditions of your services. If you had previously
arranged for a Preferred Carrier Freeze on your account, however, please contact Consolidated
Communications after the merger has taken effect, to arrange for a new freeze to apply.

If you have any questions or concerns about this notice or any of your services, please contact a
Consolidated Communications service representative at 844.YOUR.CCI (844.968.7224).

We appreciate and value your continued business.




NNE and TG Bill Message and Bill Insert Form

Please provide the following information when submitting BMI. If you need assistance please contact Jodi Bromley at 936.788.7894.
All BMI should be received no later than the end of the first week of the month prior to the message run month. Submit
to: Jodi.Bromley@consolidated.com

Note: When submitting the same message for both NNE and TG please submit different forms marked “NNE” and “TG”

Message Type

[=]Insert
LIBill Message

[=]New
[ IRepeat

[=]Business
[=]Residential | [_]Yes

[=]No

Scrub for CPNI opt out?*

Start Date: 12/1/18
End Date: 12/31/18

Requested by:
SarahDavis

*If BMI is an advertisement and will be targeted using customer proprietary network information then you must check “Yes.

Companies
NNE: [JAll of NNE [ IMaine [INew Hampshire [JVermont
TG: LAl of TG
Mid- Atlantic Midwest New England Southeast Northwest

Massachusetts Colorado Kansas Maine Alabama Washington
[ 1651 Taconic [ 1153 Simla [ 1197 Americus [=]635 China (1641 Florala | []639 Ellensburg

[ 1199 Tribune | []199 Tribune [ 1637 Community [ 1652 Yelm
New York [ ]266 Mosca [ 1320 Rural Link [ 1643 Maine Florida
[ 1633 Berkshire [ 1662 FP Missouri | [_]645 Northland 237 [ 1642 Florala
[ 1634 Westfield Ilinois [ 1649 Sidney [ 1660 Perry
[ 1651 Taconic [ ]142 Cornell | Missouri [ 1650 Standish [ 1663 Tyndall

[ ]171 Odin (1275 Kearney [ 1655 Northland 238 [ 1664 Offnet
Pennsylvania [ ]183 El Paso | [ ]662 FP Missouri | [_]656 Utilities Inc [ 1674-7 PSJ
1632 Bentleyville [ 1674-15 PSJ
[ 1644 Marianna Oklahoma New Hampshire [ 1674-22 PSJ

[ 1029 Chouteau [ 1655 Northland 238

Ohio Georgia
[ 1395 Germantown Vermont [ 1674-3 PSJ
[ 1636 Columbus Grove [ 1646 Northland of VT
[ 1647 Orwell East
[ 1647 Orwell West
Virginia
[ 1648 Gretna

Title: (NNE: Unlimited, TG: Max 50 Characters including spaces and punctuation)
IMPORTANTNOTICE

Forall customer®f ChinaTelephoneCompany

List Criteria: (Please be specific about the criteria. This is used for targeting. For impact lists state “Impact list to be provided.””)

Final impact lists should be forwarded to Jodi Bromley by the 17" of the month prior to the message run month.



mailto:nlevasseur@fairpoint.com

Text of Message: (NNE: Max 1 page including title, TG: 60 characters per line, 31 lines max. Send PDF of inserts separately.)

You are being provided this notice in compliance with FCC regulation 47 CFR 64.1120(e)(3).
Pending receipt of the appropriate regulatory approvals, the legal entity name and company
structure providing you with local and/or intrastate long distance service will change. This change
does not impact your services, or any of the rates, terms or conditions of the services you are being
provided.

Your local service provider China Telephone Company d/b/a Consolidated Communications/China
will merge with another Consolidated Company, Maine Telephone Company and will ultimately be
renamed Consolidated Communications of Maine Company. Your bill will still reflect the
Consolidated Communications brand name.

You always have the right to choose another telecommunications service provider, if one is
available. You can do this before or after the entity merger date. If you decide to choose a service
provider other than Consolidated Communications, a carrier change charge may apply. If you do
nothing, your local service will continue as before, under the Consolidated Communications brand,
without change to any of the rates, terms or conditions of your services. If you had previously
arranged for a Preferred Carrier Freeze on your account, however, please contact Consolidated
Communications after the merger has taken effect, to arrange for a new freeze to apply.

If you have any questions or concerns about this notice or any of your services, please contact a
Consolidated Communications service representative at 844.YOUR.CCI (844.968.7224).

We appreciate and value your continued business.




NNE and TG Bill Message and Bill Insert Form

Please provide the following information when submitting BMI. If you need assistance please contact Jodi Bromley at 936.788.7894.
All BMI should be received no later than the end of the first week of the month prior to the message run month. Submit
to: Jodi.Bromley@consolidated.com

Note: When submitting the same message for both NNE and TG please submit different forms marked “NNE” and “TG”

Message Type

[=]Insert
LIBill Message

[=]New
[ IRepeat

[=]Business
[=]Residential | [_]Yes

[=]No

Scrub for CPNI opt out?*

Start Date: 12/1/18
End Date: 12/31/18

Requested by:
SarahDavis

*If BMI is an advertisement and will be targeted using customer proprietary network information then you must check “Yes.

Companies
NNE: [JAll of NNE [ IMaine [INew Hampshire [JVermont
TG: LAl of TG
Mid- Atlantic Midwest New England Southeast Northwest

Massachusetts Colorado Kansas Maine Alabama Washington
[ 1651 Taconic [ 1153 Simla [ 1197 Americus [=]635 China (1641 Florala | []639 Ellensburg

[ 1199 Tribune | []199 Tribune [ 1637 Community [ 1652 Yelm
New York [ ]266 Mosca [ 1320 Rural Link [ 1643 Maine Florida
[ 1633 Berkshire [ 1662 FP Missouri | [_]645 Northland 237 [ 1642 Florala
[ 1634 Westfield Ilinois [ 1649 Sidney [ 1660 Perry
[ 1651 Taconic [ ]142 Cornell | Missouri [ 1650 Standish [ 1663 Tyndall

[ ]171 Odin (1275 Kearney [ 1655 Northland 238 [ 1664 Offnet
Pennsylvania [ ]183 El Paso | [ ]662 FP Missouri | [_]656 Utilities Inc [ 1674-7 PSJ
1632 Bentleyville [ 1674-15 PSJ
[ 1644 Marianna Oklahoma New Hampshire [ 1674-22 PSJ

[ 1029 Chouteau [ 1655 Northland 238

Ohio Georgia
[ 1395 Germantown Vermont [ 1674-3 PSJ
[ 1636 Columbus Grove [ 1646 Northland of VT
[ 1647 Orwell East
[ 1647 Orwell West
Virginia
[ 1648 Gretna

Title: (NNE: Unlimited, TG: Max 50 Characters including spaces and punctuation)
IMPORTANTNOTICE

Forall customer®f ChinaTelephoneCompany

List Criteria: (Please be specific about the criteria. This is used for targeting. For impact lists state “Impact list to be provided.””)

Final impact lists should be forwarded to Jodi Bromley by the 17" of the month prior to the message run month.



mailto:nlevasseur@fairpoint.com

Text of Message: (NNE: Max 1 page including title, TG: 60 characters per line, 31 lines max. Send PDF of inserts separately.)

You are being provided this notice in compliance with FCC regulation 47 CFR 64.1120(e)(3).
Pending receipt of the appropriate regulatory approvals, the legal entity name and company
structure providing you with local and/or intrastate long distance service will change. This change
does not impact your services, or any of the rates, terms or conditions of the services you are being
provided.

Your local service provider China Telephone Company d/b/a Consolidated Communications/China
will merge with another Consolidated Company, Maine Telephone Company and will ultimately be
renamed Consolidated Communications of Maine Company. Your bill will still reflect the
Consolidated Communications brand name.

You always have the right to choose another telecommunications service provider, if one is
available. You can do this before or after the entity merger date. If you decide to choose a service
provider other than Consolidated Communications, a carrier change charge may apply. If you do
nothing, your local service will continue as before, under the Consolidated Communications brand,
without change to any of the rates, terms or conditions of your services. If you had previously
arranged for a Preferred Carrier Freeze on your account, however, please contact Consolidated
Communications after the merger has taken effect, to arrange for a new freeze to apply.

If you have any questions or concerns about this notice or any of your services, please contact a
Consolidated Communications service representative at 844.YOUR.CCI (844.968.7224).

We appreciate and value your continued business.




NNE and TG Bill Message and Bill Insert Form

Please provide the following information when submitting BMI. If you need assistance please contact Jodi Bromley at 936.788.7894.
All BMI should be received no later than the end of the first week of the month prior to the message run month. Submit
to: Jodi.Bromley@consolidated.com

Note: When submitting the same message for both NNE and TG please submit different forms marked “NNE” and “TG”

Message Type

[=]Insert
LIBill Message

[=]New
[ IRepeat

[=]Business
[=]Residential | [_]Yes

[=]No

Scrub for CPNI opt out?*

Start Date: 12/1/18
End Date: 12/31/18

Requested by:
SarahDavis

*If BMI is an advertisement and will be targeted using customer proprietary network information then you must check “Yes.

Companies
NNE: [JAll of NNE [ IMaine [INew Hampshire [JVermont
TG: LAl of TG
Mid- Atlantic Midwest New England Southeast Northwest

Massachusetts Colorado Kansas Maine Alabama Washington
[ 1651 Taconic [ 1153 Simla [ 1197 Americus [=]635 China (1641 Florala | []639 Ellensburg

[ 1199 Tribune | []199 Tribune [ 1637 Community [ 1652 Yelm
New York [ ]266 Mosca [ 1320 Rural Link [ 1643 Maine Florida
[ 1633 Berkshire [ 1662 FP Missouri | [_]645 Northland 237 [ 1642 Florala
[ 1634 Westfield Ilinois [ 1649 Sidney [ 1660 Perry
[ 1651 Taconic [ ]142 Cornell | Missouri [ 1650 Standish [ 1663 Tyndall

[ ]171 Odin (1275 Kearney [ 1655 Northland 238 [ 1664 Offnet
Pennsylvania [ ]183 El Paso | [ ]662 FP Missouri | [_]656 Utilities Inc [ 1674-7 PSJ
1632 Bentleyville [ 1674-15 PSJ
[ 1644 Marianna Oklahoma New Hampshire [ 1674-22 PSJ

[ 1029 Chouteau [ 1655 Northland 238

Ohio Georgia
[ 1395 Germantown Vermont [ 1674-3 PSJ
[ 1636 Columbus Grove [ 1646 Northland of VT
[ 1647 Orwell East
[ 1647 Orwell West
Virginia
[ 1648 Gretna

Title: (NNE: Unlimited, TG: Max 50 Characters including spaces and punctuation)
IMPORTANTNOTICE

Forall customer®f ChinaTelephoneCompany

List Criteria: (Please be specific about the criteria. This is used for targeting. For impact lists state “Impact list to be provided.””)

Final impact lists should be forwarded to Jodi Bromley by the 17" of the month prior to the message run month.



mailto:nlevasseur@fairpoint.com

Text of Message: (NNE: Max 1 page including title, TG: 60 characters per line, 31 lines max. Send PDF of inserts separately.)

You are being provided this notice in compliance with FCC regulation 47 CFR 64.1120(e)(3).
Pending receipt of the appropriate regulatory approvals, the legal entity name and company
structure providing you with local and/or intrastate long distance service will change. This change
does not impact your services, or any of the rates, terms or conditions of the services you are being
provided.

Your local service provider China Telephone Company d/b/a Consolidated Communications/China
will merge with another Consolidated Company, Maine Telephone Company and will ultimately be
renamed Consolidated Communications of Maine Company. Your bill will still reflect the
Consolidated Communications brand name.

You always have the right to choose another telecommunications service provider, if one is
available. You can do this before or after the entity merger date. If you decide to choose a service
provider other than Consolidated Communications, a carrier change charge may apply. If you do
nothing, your local service will continue as before, under the Consolidated Communications brand,
without change to any of the rates, terms or conditions of your services. If you had previously
arranged for a Preferred Carrier Freeze on your account, however, please contact Consolidated
Communications after the merger has taken effect, to arrange for a new freeze to apply.

If you have any questions or concerns about this notice or any of your services, please contact a
Consolidated Communications service representative at 844.YOUR.CCI (844.968.7224).

We appreciate and value your continued business.




Consolidated

(/) communications
P.O. Box 11560, Portland, Maine 04104 I ,\/I PO RTANT

Customer Name I\l O | I‘ E
Address
) 4

City, State ZIP

You are being provided this notice in compliance with FCC regulation 47 CFR 64.1120(e)(3).
Pending receipt of the appropriate regulatory approvals, the legal entity name and company
structure providing you with long distance and/or local services will change. This change
does not impact your services, or any of the rates, terms or conditions of the services you
receive today.

Effective January 1, 2019, YCOM Networks, Inc. (your local exchange provider) will merge
with Ellensburg Telephone Company and become known as Consolidated Communications
of Washington Company, LLC. Similarly, on January 1, 2019, Comerco, Inc. dba/Consolidated
Communications Long Distance will merge with another Consolidated Communications
company, Consolidated Communications Enterprise Services, Inc. Your local and long
distance toll bills will still reflect the Consolidated Communications brand name.

You always have the right to choose another local or long distance service provider, if one is
available. You can do this before or after the entity merger date. If you decide to choose a
service provider other than Consolidated Communications, a carrier change charge may
apply. If you do nothing, your services will continue as before, under the Consolidated
Communications brand, without any changes to the rates, terms or conditions of the
service. If you had previously arranged for a Preferred Carrier Freeze on your account,
please contact Consolidated Communications after the merger has taken effect, to

arrange for a new freeze to apply.

If you have any questions or concerns about this notice or any of your services, please
contact your Consolidated Communications representative at 844.YOUR.CCI

(844.968.7224).

We appreciate and value your continued business.

210 06737_LER_YCOM



Consolidated

(/) communications
P.O. Box 11560, Portland, Maine 04104 I ,\/I PO RTANT

Customer Name I\l O | I‘ E
Address
) 4

City, State ZIP

You are being provided this notice in compliance with FCC regulation 47 CFR 64.1120(e)(3).
Pending receipt of the appropriate regulatory approvals, the legal entity name and company
structure providing you with long distance and/or local services will change. This change
does not impact your services, or any of the rates, terms or conditions of the services you
receive today.

On or after January 1, 2019, Marianna and Scenery Hill Telephone Company d/b/a
Consolidated Communications/MSH (your local exchange provider) will merge with

and become a part of another Consolidated Communications company, Consolidated
Communications of Pennsylvania Company. Similarly, on or after January 1, 2019, Marianna
Tel, Inc. will merge with another Consolidated Communications company, Consolidated
Communications Enterprise Services, Inc. If Marianna Tel, Inc. is your long distance provider,
it appears on your bill with the d/b/a name of FairPoint Long Distance. Your local and long
distance toll bills will still reflect the Consolidated Communications brand name.

You always have the right to choose another local or long distance service provider, if one is
available. You can do this before or after the entity merger date. If you decide to choose a
service provider other than Consolidated Communications, a carrier change charge may
apply. If you do nothing, your services will continue as before, under the Consolidated
Communications brand, without any changes to the rates, terms or conditions of the
service. If you had previously arranged for a Preferred Carrier Freeze on your account,
please contact Consolidated Communications after the merger has taken effect, to

arrange for a new freeze to apply.

If you have any questions or concerns about this notice or any of your services, please
contact your Consolidated Communications representative at 844.YOUR.CCI
(844.968.7224).

We appreciate and value your continued business.

210 06737_Marianna



Consolidated

(/) communications
P.O. Box 11560, Portland, Maine 04104 I ,\/I PO R‘I—ANT

Customer Name I\I O | I‘ E
Address
) 4

City, State ZIP

You are being provided this notice in compliance with FCC regulation 47 CFR 64.1120(e)(3).
Pending receipt of the appropriate regulatory approvals, the legal entity name and company
structure providing you with local service will change. This change does not impact your
services, or any of the rates, terms or conditions of the services you receive today.

On or after January 1, 2019, Consolidated Communications of Mid-Comm Company
will merge with and become a part of another Consolidated Communications company,
Consolidated Communications of Minnesota Company. Your bill will still reflect the
Consolidated Communications brand name.

You always have the right to choose another telecommunications service provider, if one is
available. You can do this before or after the entity merger date. If you decide to choose a
service provider other than Consolidated Communications, a carrier change charge may
apply. If you do nothing, your services will continue as before, under the Consolidated
Communications brand, without any changes to the rates, terms or conditions of the
services. If you had previously arranged for a Preferred Carrier Freeze on your account,
please contact Consolidated Communications after the merger has taken effect, to

arrange for a new freeze to apply.

If you have any questions or concerns about this notice or any of your services, please
contact your Consolidated Communications representative at 844.YOUR.CCI

(844.968.7224).

We appreciate and value your continued business.

210 06737_Mid Comm



Consolidated

(/) communications
P.O. Box 11560, Portland, Maine 04104 I ’\/I PO RTAI\IT

Customer Name I\I O ‘ I‘ E
Address
A 4

City, State ZIP

You are being provided this notice in compliance with FCC regulation 47 CFR 64.1120(e)(3).
Pending receipt of the appropriate regulatory approvals, the legal entity name and company
structure providing you with long distance and/or local services will change. This change
does not impact your services, or any of the rates, terms or conditions of the services you
receive today.

On or after January 1, 2019, Odin Telephone Exchange, Inc. d/b/a Consolidated Communi-
cations lllinois (your local exchange provider) will merge with and become a part of another
Consolidated Communications company, Consolidated Communications of Central lllinois
Company. Similarly, on or after January 1, 2019 ST Long Distance, Inc. will merge with
another Consolidated Communications company, Consolidated Communications Enterprise
Services, Inc. If ST Long Distance, Inc. is your long distance provider, it appears on your bill
with the d/b/a name of FairPoint Long Distance. Your local and long distance toll bills will
still reflect the Consolidated Communications brand name.

You always have the right to choose another local or long distance service provider, if one

is available. You can do this before or after the entity merger date. If you decide to choose a
service provider other than Consolidated Communications, a carrier change charge may
apply. If you do nothing, your services will continue as before, under the Consolidated
Communications brand, without any changes to the rates, terms or conditions of the
service. If you had previously arranged for a Preferred Carrier Freeze on your account,
please contact Consolidated Communications after the merger has taken effect, to

arrange for a new freeze to apply.

If you have any questions or concerns about this notice or any of your services, please
contact your Consolidated Communications representative at 844.YOUR.CCI
(844.968.7224).

We appreciate and value your continued business.

210 06737_0Odin



Consolidated

(/) communications
PO. Box 11560, Portland, Maine 04104 I ,\/I P O RT ANT

Customer Name I\I O | I‘ E
Address
A 4

City, State ZIP

You are being provided this notice in compliance with FCC regulation 47 CFR 64.1120(e)(3).
Pending receipt of the appropriate regulatory approvals, the legal entity name and company
structure providing you with local and/or long distance services will change. These changes
do not impact your services, or any of the rates, terms or conditions of the services you
receive today.

On or after January 1, 2019, your local exchange provider, The Orwell Telephone Company
(appearing on your bill with the d/b/a name of Consolidated Communications) will merge
with two other Consolidated Communications companies, The Germantown Independent
Telephone Company and The Columbus Grove Telephone Company, and become part of a
new company named Consolidated Communications of Ohio Company, LLC. Similarly, on
or after January 1, 2019, Orwell Communications, Inc. will merge with another Consolidated
Communications company, Consolidated Communications Enterprise Services, Inc. If Orwell
Communications, Inc. is your long distance provider, it appears on your bill with the d/b/a
name of FairPoint Long Distance. Your local and long distance toll bills will still reflect the
Consolidated Communications brand name.

You always have the right to choose another local or long distance service provider, if one is
available. You can do this before or after the entity merger date. If you decide to choose a
service provider other than Consolidated Communications, a carrier change charge may
apply. If you do nothing, your services will continue as before, under the Consolidated
Communications brand, without any changes to the rates, terms or conditions of the
services. If you had previously arranged for a Preferred Carrier Freeze on your account,
please contact Consolidated Communications after the merger has taken effect, to

arrange for a new freeze to apply.

If you have any questions or concerns about this notice or any of your services, please
contact your Consolidated Communications representative at 844.YOUR.CCI
(844.968.7224).

We appreciate and value your continued business.

210 06737_Orwell



Consolidated

(/) communications
P.O. Box 11560, Portland, Maine 04104 I ,\/I PO RTANT

Customer Name I\l O | I‘ E
Address
) 4

City, State ZIP

You are being provided this notice in compliance with FCC regulation 47 CFR 64.1120(e)(3).
The legal entity name and company structure providing you with intrastate and/or interstate
long distance service is going to change. This change does not impact your services, or any
of the rates, terms or conditions of the services you are being provided.

Effective January 1, 2019, your long distance provider, ST Long Distance, Inc. (appearing on
your bill with the d/b/a name of FairPoint Long Distance), will merge with Consolidated
Communications Enterprise Services, Inc. Your bill will continue to reflect the Consolidated
Communications brand name.

You always have the right to choose another telecommunications service provider, if one is
available. You can do this before or after the entity merger date. If you decide to choose a
service provider other than Consolidated Communications, a carrier change charge may apply.
If you do nothing, your long distance service will continue as before, under the Consolidated
Communications brand, without change to any of the rates, terms or conditions of your
services. If you had previously arranged for a Preferred Carrier Freeze on your account,
however, please contact Consolidated Communications after the merger has taken effect,
to arrange for a new freeze to apply.

If you have any questions or concerns about this notice or any of your services, please
contact a Consolidated Communications service representative at 844.YOUR.CCI

(844.968.7224).

We appreciate and value your continued business.

210 06737_STLD



Consolidated

(/) communications
PO. Box 11560, Portland, Maine 04104 I ,\/I P O RTANT

Customer Name I\I O | I‘ E
Address
\ 4

City, State ZIP

You are being provided this notice in compliance with FCC regulation 47 CFR 64.1120(e)(3).
Pending receipt of the appropriate regulatory approvals, the legal entity names and compa-
ny structures providing you with local and/or long distance services will change. These
changes do not impact your services, or any of the rates, terms or conditions of the services
you receive today.

On or after January 31, 2019, Taconic Telephone Corp. (your local service provider appearing
on your bill with the d/b/a name of 651 - Consolidated Communications) will merge with
two other Consolidated Communications companies, Berkshire Telephone Corporation and
Chautauqua & Erie Telephone Corporation, and be part of a new company named Consolidated
Communications of New York Company, LLC. Similarly, on or after January 31, 2019, Taconic
TelCom Corp. will merge with another Consolidated Communications company, Consolidated
Communications Enterprise Services, Inc. If Taconic TelCom Corp. is your long distance
provider, it appears on your bill with the d/b/a name of FairPoint Long Distance. Your local
and long distance bills will still reflect the Consolidated Communications brand name.

You always have the right to choose another local or long distance service provider, if one is
available. You can do this before or after the entity merger date. If you decide to choose a
service provider other than Consolidated Communications, a carrier change charge may
apply. If you do nothing, your services will continue as before, under the Consolidated
Communications brand, without change to any of the rates, terms or conditions of your
services. If you had previously arranged for a Preferred Carrier Freeze on your account,
however, please contact Consolidated Communications after the merger has taken effect,
to arrange for a new freeze to apply.

If you have any questions or concerns about this notice or any of your services, please
contact a Consolidated Communications service representative at 844.YOUR.CCI

(844.968.7224).

We appreciate and value your continued business.

210 06737_Taconic



Consolidated

@ communications
P.O. Box 11560, Portland, Maine 04104 I,\/I PO RT! N—I—

Customer Name N O ‘ I‘ E
Address
) 4

City, State ZIP

You are being provided this notice in compliance with FCC regulation 47 CFR 64.1120(e)(3).
The legal entity name and company structure providing you with intrastate and/or interstate
long distance service is going to change. This change does not impact your services, or any
of the rates, terms or conditions of the services you are being provided.

On approximately January 1, 2019, your long distance provider Ul Long Distance, Inc.
(appearing on your bill with the d/b/a name of FairPoint Long Distance) will merge with
another Consolidated Company, Consolidated Communications Enterprise Services, Inc.
Your bill will still reflect the Consolidated Communications brand name.

You always have the right to choose another telecommunications service provider, if one is
available. You can do this before or after the entity merger date. If you decide to choose a
service provider other than Consolidated Communications, a carrier change charge may apply.
If you do nothing, your long distance service will continue as before, under the Consolidated
Communications brand, without change to any of the rates, terms or conditions of your
services. If you had previously arranged for a Preferred Carrier Freeze on your account,
however, please contact Consolidated Communications after the merger has taken effect,
to arrange for a new freeze to apply.

If you have any questions or concerns about this notice or any of your services, please
contact a Consolidated Communications service representative at 844.YOUR.CCI

(844.968.7224).

We appreciate and value your continued business.

210 06737_UI
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	Text of Message: You are being provided this notice in compliance with FCC regulation 47 CFR 64.1120(e)(3).  Pending receipt of the appropriate regulatory approvals, the legal entity name and company structure providing you with local and/or intrastate long distance service will change. This change does not impact your services, or any of the rates, terms or conditions of the services you are being provided.  

Your local service provider China Telephone Company d/b/a Consolidated Communications/China will merge with another Consolidated Company, Maine Telephone Company and will ultimately be renamed Consolidated Communications of Maine Company. Your bill will still reflect the Consolidated Communications brand name.  

You always have the right to choose another telecommunications service provider, if one is available.  You can do this before or after the entity merger date.  If you decide to choose a service provider other than Consolidated Communications, a carrier change charge may apply. If you do nothing, your local service will continue as before, under the Consolidated Communications brand, without change to any of the rates, terms or conditions of your services.   If you had previously arranged for a Preferred Carrier Freeze on your account, however, please contact Consolidated Communications after the merger has taken effect, to arrange for a new freeze to apply.

If you have any questions or concerns about this notice or any of your services, please contact a Consolidated Communications service representative at 844.YOUR.CCI (844.968.7224).  

We appreciate and value your continued business.






