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TROXELL
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The Horace Mann Companies

Dear Miadam,

Anvela Comstock The United Way of Central lllinois, serving multiple counties in lllincis and currently
BU;?N offering 211 services appreciates the opportunity to comment on the current effort
undertaken by the Federal Communications Commission to study the feasibility of

Ginny Conlee designating a three-digit number to the National Suicide Hotline and to assess the
Kevin Dorsey effectiveness of the current National Suicide Prevention Lifeline. In Central lllinois,
Southern llinois University our United Way's 2-1-1 services has trained operators answering 211 calls currently
Lesley Frederick able to address suicide and other mental health related issues. The added value of
kingain Land Community Callege 211 is that in almost all cases, a call for one issue leads to multiple issues
Superintendent Jennifer Gill individuals and families face everyday.

Sprirjgfleld Public School

pistiet 188 We encourage the FCC to consider our 211 work here in Central lllinois as a vital
Peter Graham partner in increasing access to suicide prevention and intervention services. Since
Chris Hembrough the FCC designation of 211 in 2000, local United Ways across the country have
Greater Springfield Chamber invested thousands of dollars and helped thousands of individuals. Moreover, each
o Gommercs year our United Way invests more than $1,500,000 in mental health, substance
Chancellor Susan Koch use, health, education, and other financial stability services. These critical

University of flinols Springfietd investments position us to be key partners in the success of an improved mental
Kevin Krimmel health and crisis response system.

U.S. Bank

Joe Kulek Another three-digit code may erode the simplicity of a single point of accass for
Henson Robinson Company community help. Despite concerted efforts by numerous social services, and

Robin Loftus multiple hotlines in cur community to educate and market their distinctions, a
Heartland Credit Linion person in crisis will likely always reach for the most familiar or most accessible
Frank Lynch number. We recommend that resources should be invested to improve a unified
Wolter, Beeman, Lynch & Landrigan single point of access with a blended partnership of the National Suicide Prevention
Eloise Mackus Lifeline and United Way’s 211 services. We believe in the power of partnership fo
Security Bank address gaps and want to be a valuable partner in the fight against suicide.

Dan Rayhill

Hansan ProfssianalServices I Thank you for your time in addressing this important issue and your consideration.
Susie Rice Should you have questions you can reach me directly at 217-726-7000.
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Chris Smith Sincerely,

Rick Tolson L ‘_ﬁ | ! 2
Hospital Sisters Health System ) 11

Susan Wallace Joh ,P' Kelker ]

Wells Fargo Home Lending Pr9?5|dent

Kate Ward
Keroer, Eck & Brasckel LLP
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