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NARRATIVE RESPONSE TO FCC DATA REQUESTS:
SERVICE PLAN DATA AND CUSTOMER DATA

The file entitled “Service Plan Data_Cricket” cantinformation responsive to this
request for AT&T’s prepaid plans offered by its ¢ket subsidiary. The files entitled
“Customer Data_Postpaid,” “Customer Data_Brandegb&d,” and “Customer Data_Cricket”
contain information responsive to this request®®&T’s postpaid, branded prepaid, and
prepaid plans offered by its Cricket subsidiargpextively? As discussed with FCC Staff,

AT&T’s response does not include information redatte loT/M2M connected services.

L AT&T does not in the ordinary course of businessntain the requested data in the manner
requested. The data in the exhibits reflect AT&best efforts to populate the FCC tables using
data that AT&T does maintain in the ordinary courd28EGIN HIGHLY CONFIDENTIAL
INFORMATION]

[END HIGHLY CONFIDENTIAL INFORMATION] AT&T is providing data
that it keeps in the ordinary course of businessdtred plans, which, in Column H,
“plan_years,” are indicated as ending before Au@@4i8. Once a plan is retired, AT&T
generally ceases to offer the plan to new custoimarexisting subscribers can generally stay on
the plan if they make no changes to their subsoript

2 AT&T does not in the ordinary course of businessntain the requested data in the manner
requested. The data in the exhibits reflect AT&best efforts to populate the FCC tables using
data that AT&T does maintain in the ordinary courd8EGIN HIGHLY CONFIDENTIAL
INFORMATION]

[END
HIGHLY CONFIDENTIAL INFORMATION]
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EXHIBITSREDACTED IN THEIR ENTIREY
ASHIGHLY CONFIDENTIAL INFORMATION





