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Gerald Bannister
9211 Kilbride Rd.
Baltimore, Maryland

21236

Town of Ocean City
301 Baltimore Avenue
Ocean City, Maryland 21842

Re: TCI CablevisJon
FCC 10 HM00006

Dear Sir/Madam:

Th i s Js to protest ...:t:t'le new rates for cab lev is ion. We have a
place at the ocean and ~ we want is the broadcast basic we
~ ~ want any other channels, but we are now forced to have all
most cable channels and all pay the same amount.

do not feel this is right why should I have to pay for
something I don't want. I truly think that TCI Cablevision should
look into the new ruling since so many customers are unhappy.

A copy of this letter is also being sent to my Congress Woman
because I th Ink th i s shou Id be brought up before the Con gress and
Senate again.

Very truly yours,

~~cf~
Gerald Bannister \

cc: TCI CablevlsJon
The Honorable Helen Bentley
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~NERC'ABLe
Stephen R. Fry
D,""sIO" Presldont ..--------~. ---_._----

Ootc'Jer 5, 1993

P.02

hlo Division
, Rood

44310 (216) 633·9203

11 '- ••••

The Honorable Jc)' r. Ranr 8
Mayor" City of ~i)Cl;,Jworth

145 R-i9~'.St.reet
Wadsworth, ON 4·1 2 ~ 1

Deal" Mayor .Hanna ~ "Id Members of W1J1 !sworth City Coun<:il:

On 'the back ot ttl!! letter is OUI' 01: annel line-up, re~lectin9 those
chanCiles in our SCI; i.e service line-lip as of october Ei, 1993.

We have negotiatlld lonCjf and hard ,\ ith the local net:work stations
which serve our f.1 Ii "ket, and I'm pl. lased to report, I)rimarily with
success. As of tc: (By, we have S61CU:: ed non-cash agreements with al~

but one: of the l >cal network stl tions currently in our Basic
Service line-up. ~hese aqreements are either for the duration or
the three year il! l. iod upecif iea b:, the Cable Act ot 1992, or an
extensi0l.l· of ret):a 1smission con.ser: pa,st the October 6 deadline.
Our agreement witt, Wl<YC= falls in ::he latter scenario. Our one
hold-out current I~' is WOIO, an:! l; ur neqot iations ·:ontinue with
them.

We will Joe runr L '9 a series of advertisements Ln the local
newspapers as, Wtr], l as on our video classified ilnd community
announcement char \11, Channel 7, i lforming our cust~mers ot this
success ~nd what :le new channell .ne-up is. customers may also
get copies of OU]; l,ew l.lne-up from our office counters.

We know ~hi~ has ::> ·len ,a very tryir. 1 time for our cust.omers,.. ,four',
constituent's'" ~1! concentrated Oll ~ efforts this past month on
keepin9 the publit: 'nformed and req\1 listing ttleir help as necessary.
We appreciate yom' patinnce and understanding, and for this I say
thank y,pu. If y.: 1 have any que1;;ti,ms, please do no't:. hesitate to
cont~c~'me as ~lw!)s. .

SinCE! :-ely,

("'z::: ~
10.-/ ~

St,ept: m R.~,
cc: Mr. William .1. Lyren

~embers of WIl" ;fworth cable I:OlT ,ission

" ) IIson of Tlmo Warn'Jr EI Inrtilinment Company, L.P.

-'''' .~ Basic-S'eiVice
Basic Service

.,, • » ••• .. •••• cw',·

Warner Video Pag&S!Communltv Access
WBNX <lNO) Cuvahoaa Falls. 01. 55



tI .",,'

-'" .~ Baslc-S'sNlce
Basic Service

* Basio Service
Basic Service

* Basic ServIce
Basic ServIce
Basic Service
Standard lier Service
Standard 'tier'Servlce
Standard lier Service
Standard lier Service
Standard lier Service
Standard lier Service
Standard Tier Service
Standard ller service
Standard Tier Service
Premium Channel
Standard Tier Service
Standard Tier Service
Standard ner S$rvlce
Premium Channel
Standard Tier Service
Standard 'Tier Service

-
...........-...... ¥»... ... 44 «. Ai • c'.· ..- ... -...

~, Warner Video Pag&sICommunltv Access
n WBNX UNO) Cuyahoga Fells, 01. 05
9 W.NI (CBS) Cleveland ChI 8
"0 WEAO (PBS) Akron Ch. 45
~'1 WCWS (ABC) Cleveland ChiS
'2 WOAC (IND) canton Ch. 67
13 Open
14 ESPN
16 TNT •Turner NetworkTelevision
16 USA Network .
17 Headline News
'8 A& E•Arts &Entertainment
'9 Lifetimo Television
20 C· SPAN
21 CNN
22 ave Warner Home Shopping
23 The Disney Channel
24 Nickelodeon
25 Warner Home Theatre (Pay..per..Vlew) ·Prevlews .
2r; MTV .. MusioTelevision
.2'7 Home Box Office
213 TNN .. The Nashvnte Network
21~ The Familv Channel
31) SportsChannef Ohio

A La Carte Service 31 The Discovery Channel
A La Carte Service 3:~ WTBS (INC) Atlanta
ALa Certe Service .~:J AMe .. American Movie Classics
Basic Service 34 Municipal Access
Basic Service 3!i Educational Access
Basic Service 3n Community Access
Pay Per View 3~' Warner Home Theetr. (P,y-Per·View)
Pay Per View 30 Warner Home Theatre (Pay"Par-View)
Premium Channel 3~1 Clnemax
Premium Chennel 40 Showtime
Premium Channel 41 The Movie Channel

* Cenotes change In channel, p·)sJdon as of October fi. 1993
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agi28-93 04:47PM FROM CITY OF TALLA.3RD FR TO 91Z0Z7851234*241001~ POOZ/OOZ
". \,..:J COIVlCAST ~
. :OMCAST'CABlEVISION ----------~------------~?~,,~--------.-,~--..l__

j760 HARTSFIELD RD lAllAHASSEf~ FL
;2303-1121 8226 1400 196 CM 7 22

~TE JANUARY 22. 1993

CCT.. 8~2' 14 001 1855587
VS5 lHClOSfO 'NY'l~
I'M/) ..... MY~Nl '10..

COHCAST CABLEVISION
P.O. BOX 628204
ORLANDO, FL ~2&62-a204

822b140011655sa700D3041t

IIIl!". I.I•• 11.11.1111111••• 11I1111"I'ItIlIIl.I..,
CITY - CABLE CDMM HALL
300 S ADAMS ST
TALLAHASSEE FL ~2301-1731

-....
--••• • ••

J{.AMOUNT DUEJOf

FOR Atl IHQUIRES PLEAse CALL 574-4000
IF PAYMENT IS RECEIVED AFTER THE DUE
DATE A $5.00 LATE FEE MAY IE APPLIED.

PREVIOUS BALANCE
1'18 PAYMENT--THANK yOU

MONTHLY BASIC CABLE
1'01 lATE CHARGE

'ALES TAX
FRANCHISE FEE

FOR 124 H JEFFERSON Sf
SERVICE TALLAHASSEE Fl 32301-1713

AT:

45.73
44.36 CR
21.40KP...t.e.... C, ~~,.;!"...t!'.!t+--"""'E'"nn-, • 5.00

l.SD
1.14

$30.41

'/

I
PAYMENlS REcervED AFTER JANUARY Z2 ~'NoTN;WDED IN THSST~

" •.1- • -1:IiR ~

____..I-..I--7":":""4-:-4~.=:3'~\~-:~l-=-~:':I; 0 !. ~ Q• a0 . ; I _5 • 00 I"! '- .U ! 31'- it1
AN AMOUN1' FOI..LOv.'!:D BV A IC~) IS A CAEOli OR A CREOIT BALANce 23.91

PLEASE REFER TO YOUR ENClOSEn INSERTS FOR IMPORTANT ( N »ert* r)
l"J RATf INfORMATIO~. per ancy nge
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.49

.33

.33

.33

.-.....
12.00
3.00

39.30

39.30

.lheDiSt'ieyCflcinnel·· "'-"-'
Additional Outlet Premlum(s)

Value Pak servlce$ (Purchosed separatetyt
TNT
WTBS
The Family Chonnel

.... ' The N~hvllle Netwol'l<
Premium Service Packages·

Feature Package-
(Preferred Service, H80,
Showtime and Guide)

Family Package-
, . '(Preferred SeNtee, Showtime,

," The Disney Channel and Guide)
•Applicable equipment rental charges not IncludQd
Applicable fees and taxes will apply
Comeast customers ean also begin to enjoy the following channel additions on

'eptember 1, '993: QVC/Fashlon Channel. Channel #12. 3:00·6:00 a.m.; ESPN 2, ChQnnel
.2); EWTN, Chonnel '5,1:30·5:30 a.m. ,

, You bib will contotn detailed lnformotion. Comcost will do everything we can to minimiZe
x:nfuslon dI.JIing thisba"lsItIon.let us !<now Ifwe con answer any questionsby calling 904-574-AOOO•

. .."", .~CDMCAST'" ,.,



eM D1 19

-
O~]27-93 09:01AM

FROM CITY OF TALLA. 3RD FR
TO 912027851234*24J001# P002I002

, .
~Cp,~,~,~T _-----I"'\..--------w.' -----_ I

eOMCASTCAJlEVISI0N
37'0 HA~TSFleLD RD TAlLAHASSEE, FL
32393-1121 8226 1400 656

DATE SEPTEMBER 19, 1'92

APCT.. 8~26 14 001 1475162

~~~•
COMCAST CABlEVISIOH
P.O. BOX 628204
ORLANDO, Fl 3Z86Z-8Z04

822b140Dl1~7S1b2DOO~D162

FOR All INQUIRES PLEAse CALL 574-4000
IF PAYMENT IS lu:ce:lVfD AFTE1t THE DUE
DATE A $5.00 LATE FEE MAY IE APPLIED.

1,.11,..1.1 ,,1I.l1mual1l,••11 ...1n., ,I, I"lnl,1
CAalE COMM. OFFICE
223 WCOLLEGE Ave
TALLAHASSEE Fl 32301-1109

.-.
-- -_.....

YOUR ACCOUNT IS PAST DUE PLEASE MAIL YOUR
PAYMENT TODAY TO AVOID BEING DISCONNECTED.
RECDNNECTION FEE IS $34.". :IF YOU HAVE
MAILED YOUR PAYMENT PLEASE DISREGARD THIS
Nonel:.

PREVIOUS BALANCE
MONTHLY BASIC CAlLE
FRANCHISE FEE

20.lIt

Jb "I ~/,oi~,~; ~ __.!.!~
•.•. ·1- ... - "', 1 • OS

*KAMOUNT DUEMK '.e.7a--
....

------- _..__._----------_._--,---_._------
~ f
l{~ CCJMCAST

--'-._--------

I"'"



Tallahassee/Leon County
..

Rate Card

.:..;".

f0912027851234*241001~ P003/0Q3FROM CITY OF TALLA.3RD FR

Effective' January 1,1993

* Indicates no ~ncre~se f~om 1992 rate.

Reconneetion

Limited Service

Mdit.1onal Manual. ConV'erter

15.00*

$ 7.95*
,---

13.45 ..•

21.40

5.00*

7.50*

11.00·'

3.00......

3.50*

6.50'"

39.95

39.95

14.95*
.-
~

39.95

39.95

1'0.00*

***

Satellite Service **

Preferred Basic Service

Add1l:ional Outlet (without converter)

Additional Outlet (Whole House-2 or more)

RBO, Showtime, Cinemax,Disney

Remote Control

Additional Remote Converter

New Installation (Preferred Basic Sorvice)

New Installation (Limited Service)

Transfer of Service

Trip Charge

VCR Install at Original Install Date

AH Switch Service Charge

Delete Outlet

Ala Installed at Original Install Date

9.95*

10.00·

** Satellite Service i~ available only with Limited
Service

*.* Preferred Deaie Service - Limited Service plus
Satellite Service

. RQta~1 Price ctoes not include franchise fee or state
sales tax.
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.49~

.33

.33
~

2.45
1.04.~

20.30 '

AS
51.32
38A9
32.08

12.83

25.66
25,66
19~2S

1.99

12.00
12.00 .
12.00
12.00
3.00 "

39.30

39.30

8.13.
·'1.52,'

.65:

No Charge
.)5

Prices Vary

IglJgbgwe

-

J0: 55AM . FROM CITY OF TALLA, 3RDFf TO 9120278.51234*241001# )002/002

UmitedBosic: '
standard servtce
Volue POI< (see belOw)
Preferred Service (Includes Umlted Basic,

Standard Service and Value Pak)
§gUlpmenf Rental

Addressable Converter
, standard Converter

Remote ConTrOl
Other Services· ,

Additional Outlet
Guide
Pay-Per-Vlew

Service Chcrsz!!s
CableGuard
New Connect Installation Charge
Prewired New Conned
Reconnect
Additional.Outlet/Relocate O\Jtlet

OnttlollnsroUatlon) • per outlet
Additional Outlet/RelOCate Outlet

(Seporate trip) - per outlet '
Hourly service Charge/Custom lnstallotlon
Cnange Of servtce Coorge (home vlstt required)
Change 01 servlce (no home visit required)

Premium seMce Programmlng (purchased separately)'
HBO :,"
Cinemax '.',

. Showtlme ,
,The Disney Channel

, Additional Outlet Premlum(s)
'Value'Pak SeMces (purchClsed sepgtat!lyt

"

-To AUComcastCabie Customers
.. New federal reguloflons governing coble rates toke effect september l; 1993. As a .

result, your coble blU Will lOok different and the tototomount you pay for cabls 1V service
may change. Federal law now regulates most coble rates and charges except tor
programmIng offered on a p.r~progrom (.such as pay-per-view) or per-ehannel basIs.
Examples of per-ehannel programmlrig ars premium services like HBO and SHOWT1ME ,
and any other cable channels available IndIVIdually, Your monmlY bill will now list charge:! '
separatelyfor programming. equipment and service Calls;.,:"· .'. ..c ..." .
'. ,New Comcoo'rotes are listed below. Dependlngon'the servICes you choose.your.:

10tol bill may be more. less. or about the same as you pay now. Because ot the tormulas :
requIred to calculate the rates. a coble system may have more than one rate' for the
dIfferent oreos It serves.· ,

COMCAST CABLE RATE CARO
(Effective september .1. 1993)

TNT
WTBS

'. " , The FomBy ChaMel
. , ... ,,' 1:",;. The Nashville Network
, :. ';,~ Premium seMce Padt9a!s· '

,,' 'Feature Pockage'
(PrefetTed service. HBO.
Showtime arid Guide) .

FamIly Package-,
',' '(preferred 5ervIee. Showtlme.

': ,,' ,:: The Disney Channel and Guide)
•Appllc:ebie equipment rentel c:horQe5 not Included
Applicab(e fees end taxes will apply'
Comcost customers can also begin to enjoy the fOllowing channel additions on

Seotember 1. 1993: QVC/foshlon Channel. Channel #12. 3:00 • 6:00 a.m,; ESPN 2. Channel
121; EWTN. Channel #5. 1:30 - 5:30 a.m.

. YOUi' bib wi corrtOn detoIIed~. Carcost wi do everything 'We con 10 minimize
conlUiion dung this1'rtnttlon Let us know WweC01 0f\9Nefen(~ bycoIhg904-51A..4O:n
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TO 912027851234*241001# P002/00209·27-93 08:59AM FROM CITY OF TALLA. 3RD FR

.. ~CO~~.C_.·~~_T_~ ---,I''t',- _. ...

CONCAST CABLEVISIOH
3760 HARTSFIELD RD'TAllAHASSEE, Fl
32303-1121 8tZ6 1400 656

~TE SEPTEMBER 19, 1992

Acer." 3226 H 001 1475162
uta IINCl.OftD DMl\.OI'l!
AND MAI<e PAYMENT TO•

CU"CAST CABLEVISIOH
P.o. BOX 628204
ORLANDO, Fl 32862-8204

11111",1.1,,11.11.. III .111111111111111111.1..,1.I.I
CADLe COHM. oFFIce
223 H COLLEGE Ave
TALLAHASSEE Fl 52301-1709

--
.............

. :;

a22b140D11475162000407&c

PREVIOUS !AlANCE
MONTHLY BASIC CABLE
FRANCHISE FEE

FOR ALL IHQUIRES PLEASE CALL 57~-4000

IF PAYMENT IS RECEIVED AFTER THE DUE
DATE A .~.oo LATE FE! KAY BE APPlI!D.

YOUR ACCOU~T IS PAST DUE PLEASE MAIL YOUR
PAYMENT TODAY TO AVOID BEING DISCONNECTED.
RECONHECTION FEE IS $34.95. IF YOU HAVE
MAILED YOUR PAYMENT ~lEAse DISREGARD THIS
NOTICE.

. :. :.,'

;'~~:~f<~'~~: t
, .. ,.:,,'

.:.:.

'. ,._---- ---

I
I !

L 1_.
. . PAYMENt'S AeCBYED Af'1'f!A sEPfflllltJt 19 NIE NOT ftQ.UDED IN 1HS STATEMENT ---I

_~:.:: 1; ... J _ 0.00 .'.~-·.i_ 1.0'_~-L-~~..,.:a,&-.
__..L-J I\N AMOLINi' mlLOWEO BY A (CR) 15 A CREDIT OR A CREDIT BAl. /\NCE

'----_ " -._----- ------
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Milwaukee
8ept.-nber 28, 1993

To: SrA<-V St;8E L

f1t-., P..... I(~( St J
r

oavld R. Rlemtr
..........,..... 0Rder

Ae: n..... w..... eRIe; Community 10 No.: WlCM3I

SIll1dr WIlton. Chief
Cable SeMcea DMsIon
Federal CommunIcIItIont CommIaIIon
2033 M SIr8et, N. W.
WIIShIngton D.C. 20554

0.. Ms W1Ieon:

AI. the Orlando NATOA eomnnoe. you reoomrn.nded thIIt I forward to you~ &bout the
8CtIons taken by TIme WIIt'1'18r Cab18 In MlfwaukMtn regard to the Oable TeleYiSlOn OoI'18umer Pracecaon
end 00mpetJtI0n Act Of 1882.

Enclosed .... Items which outline Issues whloh I beIwe need to be IIdcIreueCi by the Fed8nII
comtnunIcatlons CommflIsIon:

1. A september 27.. to Congr8Isman Edward J.~ wretch IdIfdIea 8pedftc nil
hie.. for Uf1I'8gUIIt8d c.bIe S8nIICeI trnpoMd on cable subeatbera In MUwauk8e. AuguM
6, t883,~ to the FCC commtukx1er8 on this Uue Js aIIlO encIo8ed.

2. AugUM 5 and 13~ abouIllme W.mer'a negatlYe optton Jnart(eting, which
had um to the State of WI8consIn Departmenl of Justice; end

A June S I8ttef' to the FCC" Cable Tefftfsion BI8l1Ch, oudInlng thed~ beIween
audited revenues Of Tlme Warner 8nd thoee rewnues reported CO the FCC dc,IrIng Ita
January SUfWf d cable ~stem annual rewnue. In tbxt. the audIt8d revenue- ....,ed
by the comp8I1)' In 1992 which WI at1I'IbutabII to reauIIIIlld cable S9f'IfcM are
undMt8ted by e,5 percent. or~ $1.3 rnIIion,ontt18Joo IUJWy fOrm. 1l14'
compIInJ did not repon as basicaeMce revenues me gross rotal$ of. rnonIhIy $1.22 per
subscriber ctwge whlch I had begun thai y.. to itemtze on IUbSafbef bill • a«*w
fraflChlu rel8led coets.. To me extent thit Md other C8bIe SU'V8Y8 under-report8d
r8YVnue8, the FCC may have been led to establish benchmark ...which .,.100 high.

lh8nk you for yOU( .nron to these maners. P1eaH call me at (414) 286-5911 If you need 8tf'(
8ddIttonIIIIntormation. I look torward to hearing from y

00: TIme Warner cable

Room eoe. Clty HaU. 200 East Wells Stfett. MI~kee.WIsconsin ~'Phon. (414) 223-&909
I'

t· "'" ", '" . • 'J't
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SEP-29-93 WED' 1'" : 1 ~ DOA ..... J: RD

CABLI! TELEVISION REGULATORY OFFICE
City Of MIwIuk.. .

aoo Eut W........ Room '"
MIIwIulc", WI 13202

P~:41......11OI

TO: stacy 801;).1, MILLER AND HOLBROOD

FROM:

DATE;

8UBJ:

Ronald A. ~i.i., cable Francbi•• officer ~
septemb.r ~4, 1993

TIME WARNER REVENUe REPORTS

Attached i. a cOIlpa.~i.on of the 1992 aud.it rev.nu.a ror the
Ml1".\lke. syat•• with the revenue r.ported to the FCC. Aa I
incJioate in t.h. l.t.t.r to sandy Wilson, the company unde:r-report..d
i~. ba.ic~r.lat.d r.v.nue to the FCC.

I'v. alao at.t.ach.d an August 4, 1993 letter rro. Warn.r which
inol\ld.. a .tat•••nt. that indicat.a All Warner co.pani.. ..y bav.
under-reportec1, aa w.ll. See item. G, Page 5 of the Warner lett.r:

"PoJ' int.rnal reportinq purposes, tranabi•• fees .nd publio
accesa paym.nt. are not conaid..r.d revenue•••••go.aiatn' witi'
the oth.1' 'iM hAir cpl. '1xi,ioD'. 'M" VIElm, Dr. uS;
ia91u.,4 01 Icla.ou1. 3 or the ICC I'lROzotL

Please paaa this information on to sandy Wilson and l.t me
know it t ne.d to do anything further.
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SEP-29-93 WED 10:16 DOA~XRD

WARNER CABLE 1992 AEVeNUI! AS
'REPORTED TO FCC AND CITY

P.02

SOURCE 1/221fX3 1992
REPORT TO FCC AUDIT REPORT

BASIC $10,138,061 $19,829,643
STANDARD $10.178,817
BULK $0 $488,026
PAY $7,284,979 $8,193,424
REMOTE $3,640.257 $3,840,258
GUIDE $0 $1,666.641
AlO'S $1,396,118 $1.396,118
PPV $1,911,366 $1,911,356
INSTALL $3H,538 $398,638
ADVERTIS 5291,938 • $286.696
HOME SHOP $131,852 . $108.570
LATE FEES SO $642,287
FR FEES &ACCESS $0 $2,144,703
OTHER $130.268 $1~2.e82

TOTAL $35,498,973 $38,845,121

ADJUSTMENTS
COMPUMEN *227.291
SADDEST ($1,687.118)
GUIDE ($1,658,641)

FRANCH. REV $35,748,853
x5" X5%

FRANCHISE
FEE $1,788.382 S1,787,433
.a_______•••a.3s_m~____._=_.__________._-------

.,.
HOUSEHOLOS
HOMES PASSED
SUBS - 9/30/92

TIER 1: BASIC
TIER 2: STANO.
TIER 2: BULK

282,769
263.~

89,448

89,448
83,578

o
- -=";OK _ .. _
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S~P-29-9~ WED 10:16 DOA/IRD

,', •• ', • ':' .1 .. _.. .

I:':':' ,. 1",

August 4, 1993

Mr. Ron Kuisis
Department of Administration
Office of Cable Television Regulation
Room 606, City Hall
200 East Wells Street
Milwaukee, WI 53202

Dear Ron:

s:.:. ~ ,.• .1.; ~..;,

Your letter dated June 18, 1993 requested clarification on certain information contained in
Warner Cable Communication of Milwaukee's audited finandal statements. additional
informatioD and supplemental schedules for the year ended December 31, 1992. A response
to each issue set forth in your letter is provided below.

1. Indicate whether Ihe 200,915 phone calls Idenllfted In SChedule 3--a represent <a> tbe
number of pllo"e eall. received by CSR's ollly from subscribers In the Oty or
MOwaukee or (b) tile total Dumber of pbone calls received from aU lhe franchise areas
bebla sened by Warner Cable.

The 200,915 phone~ represent estimated phone calls for service and repair received
from Oty of Milwaukee subscribers. This number was determined by multiplying the
estimated total Division service and repair phone calls times the percentage tbat City
of Milwaukee subscribers represent to total Division subscribers (approximately 69%).
The service repair phone calls are estimated based on weekly samplings of phone calls
received during 1992.

2. Describe the methodolo&y used. In counting the number of subsc:rlbers Identlfted in
schedule 2-b.

The subscriber$ identified in Schedule 2·b include each individual residence as wen as
each individual residence of a multiple dwelling unit subscribing to cable service as an
active subscriber. Bulk and ~mmerdal subscribers are reflected on an unequivalized
basis. Each commercial establishment subscribing to cable is counted as one subscriber.
The number of bulk subscribers is dependent upon whether the complex is marketable
in which case each individual unit subscribing to cable service is counted as a subscriber.

-A non-marketable complex (i.e. hotel) is counted as one subscriber.
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2. Continued

Previous subscriber reporting refteaed bulk a.od commercial subscribers OD an
equivalized basis. 1bJs methodology divided total revenue derived from these
establishments by the standard monthly service charge to determine active subscribers.
The effects of this change was to decrease actI'vc subscn'bers by approximately 440 units.

3. Meount for the dl_poIUIo. or use of the $642,2" la 'Late Fee" revenues identlfled In
Sdledule 1-, by Idenl1f1lnl the dollar amount aDd category of expeases 10 which these
revenues are matchecL

The Divi$ion asse&SCS an administrative collection fee of S5.00 for delinquent accounts.
This charge offsets the collection costs &$Sodated with the pursuit of delinquent and
uncollectible accounts. Collection expenses include the following:

• commissions paid to third party collection services
• commissions paid to technicians for delinquent account collections
• collection representative's compensation
• lobby representative's compensation.• a large number of statements paid

in the lobby are delinquent
• customer service representative's compensation· phone calls are reteived

due to acrounts being force turned and delinquency and, disconnect
notices. Further. time is spent processing delinquent account payments
made in the lobby, account writeoffs and coordinating third party
coUedion agency efforts.

• postage and supplies for reminder notices
• building overhead
• Automatic Response Unit maintenance

It is my understanding the Division has justified it's collection fees to the State Banking
Commission in the past and is prepared to do so again if it should be necessary. We
do feel our collection fees are within Banking Commission guidelines.

Please let me know if you would like to discuss this issue further.
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4. Provide an itembaClen, by nUlllber, doUar amount and ewe of Installation (i.e., new
1II'laU, reconDect, tier uptrade, pay ehallDel eIIaqe or addilloD, ete.) of the SOu.rc:el of
the $39',538 In IfJDstaUatlonW revenue ldentlfled in Sc:hedule t-a-
lbe following lists 1992 installation. disconnect and pay unit cbange activity for the Oty
of Milwaukee.

Installation:
New Connects
Reconnects

Disconnects:
Voluntary
No&paymenl

Pay Unit Connects
Pay Unit UPlJ'ades
Pay Unit Disconnects
Pay Unit Dowugrades

'8,014
36,282

20,611
19,Q02

44,303

39,619

61,679
52,288
55,850
45,150

Currently, our general ledger does not differentiate between type of installation or
service change revenue. All such charges are aggregated each month by the billing
system and coded to a single general ledger account. On a prospective basis, it is
possible to expand our biUing system's traD5aetioo codes in order to separately account
for each type of installation. However, we should disc:ussthe ·benefits to be derived
from this additional detail.
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S. ProvIde aD Itemization of the 50111ftS of the $1,667,111 In "Bad Debt- expense by
~at.ry, Inel.dllli the doUar val.. and Dumber ·of accounts per cateaory (I.e. How
maeh of the total Is attributable to ltenlked frandalse fee, whleh lIaft Dot been
collected? How m_cIa Is ueollected Commercial bUUnp'l How much from uneoUected
Pay-Per-VI..ehaqes? Ba.le service? Expuded Basle? Proaram Guide BWblp? Jrd
Party ColleetloD Expense? ete.)

Approximately 20,600 accounts were written off in 1992 as uncollectible although
$303.000 from these accounts were later recovered. Nearly $140,000 was spent in 1992
with outside collection agencies recoVering past due accounts. If tbere had been no bad
debt expense in 1992, the City of Milwaukee would have received nearly 587,000 in
additional franchise fees. .

At the present time, specific charges are Dot maintained for written off accounts. It is
possible, however, to manually accumulate this information in the future. Since this will
require additional resources, we should discuss the'benefits to be derived from this data.

6. Explain tully the dUl'ereneta lD audited revell.. ad those reported to the FCC ill a
Janual1 1m "Cable TV System Operator Rate Structure Questionnaire Issued
Punuant to FCC Order 92·545 (FCC Report)".

fCC AUDrt
BIy&HtJIME REPORT BIl.OBT
Bask SlO,136,OSl $19.829,643
Standard 10,179,617
Bulk 0 486.026
Pay 7,'1J!4~ 6,193,4Z4
Remote 3,640,257 3,640,2S8
Guide 0 1P56,641
A/O's 1,396,118 1,396,118
PPV 1,911,1S5 1,91J..3'5
lO$tall 396,S38 396,.538
Advertisiag 291,938 286,696
Home Shop 131,852 108tS70
Late Pees 0 642,261
FR Fees &: Access 0 2,144.703
Other 13O?ffl 152882

Total S35,49St973 $38,845.121

OUJ'UlNCE mM
($9,693,391) A
10,179,617 A

(486,026) A
1.091,555 B

1
(1~,641) C

5,242 D
23.282 E

(642,267) F
(2.144,703) G
(n§J4l E

($3,346.148)
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A For the FCC report, basic and standard tier revenue were reported so that basic
service from every basic and standard subscriber was coded as basic revenue and
tier service from every standud subscriber was coded to standard revenue. Bulle
revenue was included in this allocation. 'The sum of tbe differences for b8$ic,
standard and bulk is SI, which is rounding.

B. The difference in pay revenue is how channel guide revenue was classified. For
FCC reporting purposes, channel guide revenue (net of guide expense) was
combined with pay revenue whereas for the audit report channel guide revenue was
listed separately.

C. As discussed in B above, pay revenues per the FCC report included guide revenue.
Ol,lic;le expenses were inadvenently netted aaainst this revenl,le in the FCC repon.
It should be noted, however, that pay and guide revenues are not regulated and
were not considered in the FCC benchmarks.

D. The 1992 general ledger was not finalized until after the completion of Schedule
3 in the FCC Report. Adjustingjoumal entries were SUbsequently made to properly
state advertising revenues for the year ended December 31, 1992.

E. Combining the differences from home shopping and other revenue results in a
v,rhlD<:e of S668. This other revenue was included in p.y revenue in the audit
report.

F. For internal reporting purposes, "late" fees (administrative collection fees) are
reported as an offset to bad debt and collection expenses and, as sucb, are not
considered "revenue". Therefore, "late" fees were not reported on SChedule 3 of the
FCC repon. This practice is tonsistent witb other Time Warner Cable divisions.
"Late" fees are Induded 85 revenues in the audit report since the Division and the
City of Milwaukee have agreed to reflect Nlate" fees as system revenues.

G. For internal reponing purposes, franchise fees and pUblic access payments are not
considered revenues for the reasons set forth in Note 1 to the audited financial
statements. Consistent with the other Time Warner Cable divisions, these payments
were not included on Schedule 3 of the FCC report. For the audit report, the City
and the Division agreed to report franchise fees and public actess payments as
revenues and expenses. Neither the Division's net income nor the amount of
franchise fees due to the City of Milwaukee is affected by this difference in policy.
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7. Explain why tbe co.PaD)' beUeves the method or calc.laUDI franchise tees wIaleh was
reported to the FCC accurately refteets the method employed In the City ofMilwaukee to
wealate the amouDt of the O'aDchiH fee paid by the COIDPaay to the ~tr.

Effective JanuatY 1, 1992, tbe Division began itemizing franchise fees, public-access
payments and other franchise-related costs on subscriber bills as provided by Sectloo 622
or the Cable CommuniQuons Poliq Act or 1984. The Division records the collection of
such franchise fees and public~acc:ess payments as a liability In accordance with seDerally
accepted aCCQUnting principles. Subsequent remittances of Sl,lch franchise fea and
payments to the Oty of Milwaukee are accounted for as reductions of this liability. This
practice is consistent with other Time Warner Cable divisions. Thus, franchise fees and
public access payments were Dot included in SChedule 3 of the FCC repone Note that the
FCC's benchmark calculations also exclude franchise fees.

Sincerely,

~~,r.
Vice Pres~~CoDtroUer
JH/jlp ,
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DeYld JIt. Rlemer
....lIs1flllOti 0IIwIa'

The Honorable Edward 3. Markey, Chair
Hous. Subc~itt.e on T.l.ca..a~icatlonsand Finance
316 Ford Hou•• otfiQe Buildinq
Washington, DC 20515

O$ar Repre.entat1.ve Harkey:

It haa ~.n brought to my attention that you will QOnduct PCC
over.19~t hearing. 1n regard to the i~l..entation of the C~le
Televislon ConS\QI8r Protection and Competition Act of 1992. As ttl.
Cable Television Regulatory otficer for the City at Milwa~ee, I
want to inform you of s.veral questionable rata and .ervice cbancze.
IJq)le..nted on Septe1DJ;)ar 1, 1993 by Ti.. Warner Cabl. which prevent
Jli:J-waukee cable aub.Qribars tram recelvlng the r.,ta reduotion.
which conqre.. intended in pas.ing the 1992 Act.

In .~ort, Tim. Warner in M~lwaukee has:

... Increased the price at "unrequlated" service. an(l created
new billable "unrequlated" service. to off.et the
required reducticms in the rate. tor requlated service.,

I_posed thes. new and increased rates for unregulated
.e~ices without providinq a JO-day advance 'notice .a
reqQired by 100_1 and state law; and

* Charqed customers' for newly-cr••ted optional,
"unr89ulated" sel:Vices by negative option, ,,1thout.
receiV!Dg affirmative orders.

It i. hlportant to note that the company has adallantly clai.ad
that the PCC has led them to b.~i.v. each of the.. ~••tlonabl.
practic~., ingluding increas.. in the rate. for upregqllt;.d..~c... is speoitically permitted unde~ the rul•• -- and under
the .xc.pt~on. to the rule. -- issued by the Commission.

A. you conduot your oversight hearings, you may wi.h to query
the co.-i••ioners if they, in fact, have given cable companies
approval to make such changes.

Room 108. C/Iy Han. 200EastWellS StrHt, Mllwauk... Wlaconsln 53202. Phone {.,4) 22a-MOt
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A. a r ••ult of the company's policy chang'., b••i a (Tier 1»
Beryia• lUbapriberi in Milyaukee viII PlY 45' aqr. to rec.iv. the
.... lev.l ot ••rvice. b.ter. and .f~.r ~he s.pteabar 1 eflectiv.
date of rat. ~lation. Th. pre-regQl.~ion cost of a 27 obann.l
T~er 1 ••rvioe w._ $11.021 a oustom.r now pays $15.97 to reo-lv.
the s.». 27.cbann.le of s.rvic••

In addition, a cust.o..r receiving t.h. standard (TilE 2)
"rrie, nqv DaY' 8t MOre. The total coat for the .... 'number of
cbannel. ia $26.05 now, compar.d to $24.10 prior to r.~l.tion.

Ipgr"'" UDr.gull"O rat.. '0 olfl.\ "aul.t.t rl\. 19duO\lops

Tl•• Warner baa l~o••d f~ specific pric. "bikes" in their
ynr.gulated bask.t of service to mitiqate agaip8t th. eff.cts of
required rate reductions in th.ir regulated basket ot servic.s:

1. T!Ja. Warn.r creat.d a "preJllt.WIl acce.s charqe" (Which the
caapany arqu.s i. qnrequlated by .ither the city or tb.
PCC) to allow conv.rteX,'s locat.d at addltional ,outlets to
r.c.iv. pr~ium movie channels at each additional
conve~er located in a household.

ne coapany is uaing a negative option billing .ethod for
t.hl. nev charge. customer. aubaoribing to optio,nal .ovJ.•
••rv1Q•• and who have .ore than one conv.rter are be1nq
billed '3.42 per addit.ional convert.r9~~1.i::~
the o»»<>rtyDity t.o affirmatively 0 1_ __-ismIl.

2. Ti_ Warn.r i. charging high.r-than...bencJula~Jc: per-channel
prioes tor newly created "a la oarte" channel. whioh the
company has r.moved trom the ~'9Ulated b.nChmark tiers.

The combined total price of the regulated tiers and
unregulated a-la-carte chann.l. is identical to the pr.
regulation cost ot all the channels wh.n th.y had b••n
offered •• tier .ervice.. In eff.ct, the requir.d
rlc1uctlon of the ".xc•••lve" pre-requlation co.t i. beinq
recovered by creating and automatically billing cu-tOJl8X'a
fgx newly-est.ablished optional cbannels at hiqher-tban
benchmark unregulated rates.
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The c~y'. use of negative option billing to~ the••
newly-opt.ional .ervices, addintl the co.t. ot the optional
Channel. t.o bill. without receiving affirmative order.,
apP••r. to be oontrary ~o the s'tatutory languaqe of Act,
which require. that co.pani.. reQeive a tfirmative
~equest.. from subscriber. when re.trueturtnq effects a
fun~u.ntal oh.nge in the nature of a servi.ce.

Ttae warner has inorea.ed the unrequlated price ot ita
prog!;'am guide trom $2.50 to $2.63 oents.

Ti.e Warner has a180 increased tbe price ot u"requl.ted
component. ot "paokaq.s" by reduoing the discount
previouslY ottered to customer. who subscribe to these
services.

Approxi.-t.ly 50' of Warner'. MilwaUk.e custo.er.
purchase "packaq.s" of service., 1 •• ~, combination. of
regulated ~d unregulated service. and equipment at a
di$counted pric••

The company bas not credited con.umer~ the full value of
re~ired rate reduct.ions in the regulated components of
'the packag•• , however. In.tead ot reduoing t.he price of
'the paQkaqes by tJle value ot the reduction., the oOJlpany
oontinue. to charge the .ame !;'ate for t:h. pao~a9'es. The
required reduction has been offset by a lQw.r discount. -
an .ffective increase in the price of the package.

,ol.lble yiOll\lol of 30-dlY »0\10' ragu1re••D\'

Warner haa increa.ed unregulated prices witho~t prOViding •
30-day notioeto .ubscriber. as required by looal and .tate law.

Th. FCC" order which preempted 100al and .tate 30-day notic.
r.quire••nts i8 limited "to the ext.nt that it. requires an op.rator
to give notice ••• of any rate change intended to comply yith our
rate regulation." (empha,i. added).

However, price increa.e. in unregulated servic.s are clearly
out.ide of the limit. of the May 13, 1993 "notice pre-.mption",
since chanq., in ~nr.qulated prioes are not neceslary to coaply
with FCC rat. regulations.
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Congr•••, in the 1992 Cabl. Aot ••c. 632 (f), baa .peoifically
prohibited the u.. ot ne9ativ. option billinq in re.p.ct to "any
.ervle••••not afflraativ.ly reCJU••ted by nam•• " s.ction 632 (C) of
the Aot a1.0 lpeoifloally incUoat.. that notbinq in the Act "ahall
b. oonst.ru.4 to prohibit any stat•••• fro••nac::tlnC) or .nforcing any
ClOnau..r prQtect!on law, to the extent not lpeoitically preeWPted
by this t.ttle."

Till' Warner, howev.r, adamantly 01a1_ that the FCC baa
authorized the company to market it. newly-creat$d optional
••rvices --at unr'g'Ulate<1 pric•• -- via a n.gativ. option ..rk.ting
strat.gy_ In fact, the cOlllu,ny has tiled a f.d.ral court action for
deolaratory and injunctiv. relief enjoining the state of Wisoonsin
frcm .nforoinq atat. consumlr protection laws aqainst neg-at1v.
option mark.ting.

lill••41»q b111iog »r14t10'.

Time Wam.r'. billlnq practice !n Mllwau.k•• makes tot vlrt.u.ally
i.pos.ible for a consumer to id.ntify the corr.ct rate or priQ8 of
any billed service. For examplel

* The rate notice identifies the pric. of );)alio ••rvic. to
be $11.651 the bill .ays ba.icservl-c, costa $10.27;

* ~e rate for a converter i8 $1.95 on the rat. sheet but
.1.85 on the bill,

* All four neqatively option.d "a 1a carte" channe1. are
avail~l. at $2.~O according to the rat. notic. b~t are
billed at $2.09 ($3.00 les8 a 91-oent discount);

* Two neqatlvely option.d "a 1& carte" channels are
advertil.d at 79 cents each, but are billed at $1. 50, or
75 cents each; and

* HBO 1. adverti••d at $12.55 but billed at $11.92.

The blll1nq praotice of not identifying tbe tull co.t ot a
bl11.d ••rvice clearly conflicts with the intent of con9r... In
pa.slnq the Act. The House Report. state. that "If a cable operator
charges $30 per month tor basic cable service, the $1.50 it_ized


