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| ’ MultiVision i

Otfies of Citinest Gad
Consunet Alfairs
. mamcmmuy
' ssptember 13, 1993

Cable Television Commission
- g:tico ot e!.t%un and Consumer A:niu
ince Geoxge’s County Gevernmen
County Administration Building, Lowver Level
Upper Marlbore, MD 20772 :

Dear Mr. Askew:

In response €O your lettar of September 1, 1993,
Paragraph 307 refers to '{toqnum carried on basic or
cabls programming channels.” This paragraph does not
include programming carried on channels that are sold per
channsl or per program. Premium services are sold per
channel and are exampt from rate reagulation. The FCC’s
Order on Reconsidaration dated August 27, 1993 states in
Paragraph 54, focotnots 87 that “"Because per channel and
per program offerings are completely unregulated under
the 1992 Act, a cable ocperator may offer such unregulated
programming services at rates that vary with the numbar
of outlets that receive such services in an individual
subscribing household.”

Befaora September 1 MultivVision performed service calls
fres of chaxge if thers vas a problem with the wiring
inside the house. The cost of this service was included
in the monthly service chargs. The PCC’s rules require
that the cost of maintaining the inside wir nov be
itamized on the bill. Tha rules also t cable
companies. to restrugture their rates to confora to the
nev regulations. MNultivision has restructured the rates
to itemize the cost of inside wiring. Customers alwvays
had this sexrvice and the itemization does not constitute
a negative option. Sinilarly, those customers who
pravicusly subscribed to the Satallite Tier received the
channels that are nov included in the MultivVision Variety
Package. These sama oustomers still receive those
. channels. This rate reastructuring is peraitted under the
FCC regulations.

6°d Fas. 301 751-7823 . e 11:27 €6, £2 435
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THE PRINCE GEORGE'S COUNTY GOVERNMENT

]
‘—

OFFICE OF CITIZEN AND CONSUMER APFFAIRS

September 14, 1993

Mr. David A, Wilson

Vice President and General Managexr
MultiVision Cable TV

9609 Annapolis Road

Lanham, MD 20706

Dear Mr. Wilsoen:

N

The Commission is concerned about the "disconnect baaic
service" fee listed in MultiVision's new rate structure. It
seums as {f MultivVision is penalizing subscribers who for
whatever reason choose to discontinue cable service.

Theze may be little if any expense for MultivVision
assocliated with a disconnect. A subcriber may bring his or her
equipment to Multivision's office therefore MultivVision would not
have to "roll a truck". 1In fact, a subscriber may not even have
a converter. MultiVision may have to terminate service .
electronically which you have listed at §1.99.

In light of the above, please justify the §9.354 disconnect
fee.

Sincexely,

Uil & Qodesrd

n E. Askew, Sr.
scutive Dizector
Cable Television Commission

ccs Michele Tucker Rosner, Director, OCCA
Katjie Costello, Associats County Attorney

Cable Television Commissioners

’

’
.

County Administration Butlding — Upper Mariboro, Maryland 20772'
: TDD=(301)-925-5167 '

a1°'d L 21:27 €6, €2 435
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Nr. John R. Askew, Sr.
Page Tve

mozm on Reoonsideration, nnpurh 86, footnote 127,

N

states “In particular, local autherities are precluded

from regulating negative ion billing to pravent tier
:uuuetu:i: vegardleas o?' hew the local requiresant is
characterised. The Commission has ruled that cable

.oparators may enqage in revenuse-neutral tier

restructuring without vielating the negative ion
billing precadure.” o

:luu ¢all me if you have any further questions on thase
ssues. _ .

Sincerely,

MULTIVISION CABLE TV
Decd € Lt

David A. Wilson

Vice President and Regional
General Manager

E7:2T1 €6, €2 J3IS
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MultiVision MultiVision

Cable TV N. Prince George’s County

Rate Card Channel Directory
m!- rvices - e
CABLE PROGRAMMING SERVICE.
MULTIVISION VARIETY PACKAQE (VP it
Por Chasnel Price
MOME TEAM SPORTS (HTS). 11" ]
TURNER NETWORK ON(TNT) 2.5
WWOR - New Yorie, 42.00
WTBS - At $3.00
Service P 2%
T —
CAMLE SIVICE
MULTIVISION VARIETY PACKASE
CONVERTER RENTAL
WIRE MAINTENANCE
Pr::cailm Services*
SHOWTIME
CINEMAX
THE MOVIE CHANNEL..
THE DISNEY CHANNEL ... ccorer v e
THE PLAYBOY CHANNER. .~ - v.oooorrromrsrs e s
* {1 y8u Nave MO RGN ONE BANUIT NIVCH.
OEH BUABOAN SIS 18 GRORUAMBE .. ... ..o.cvviiiisiiiniti e snsernenens § 8. 88
itional Cable Options
CONVEATER RENTAL FEE (oo convernry $3.04
WIRE MAINTENANCE FEE (ow ouw) $ M
PREMIUM SERVICE DUPLICATION (o ourior 1100
REMOTE CONTROL (one ame chivge), 318.9%
UNIVERSAL RBMOTE CONTROL (018 h/me chrgOL...coocrcee e 52998
CABLE GUiOL. 5148
FM SERVICE 13.00
Instailation Rates
TRIP CHARGE (always sppicaise) $4.24
NEW CONNECTS
UNWIRED, AERIAL OROP. $3M
UNWIRED, UNDERGROUND DACP $84.34
PREWIRED, AERIAL DROP $29.00
., mwmm UNDERGROUND DROP. $00.60
necomcr AT POLE OMLY..... e
RECCNNECT WITH INSIDE WORK - $21.21
INBIOE WIAING
womom QUTLET, NEW WIRING. $18.97
ADDITORAL QUTLET, ansrma T $12.73
RELOCATE EXISTING WIRING. §16.87
CONNECT CUUSTOMER EQUIPMENY. 2121
m&%mmumnuxwumnmunmm;nm ..................... $33.4 .
QISCONNECT BASIC SERVICE. : - $9.84 * THE PAMSON CHANNIL UNTR, 10-1.09
sEavicE
SERVICE CALL. 31098
e_mmaw "nw (ST pesie Sarvies Ther 184138
Ask About Qur SHOWCASE PACKAGE m Cabls Programming Serviess SASZA, 27A32A
] Pl' por View Chaspls 33A-MA
Sales and Billing (301) 7314260 Pronsimm Channaly $7A-304, 315-308
Repairs (801) 781-5522 @D ruicrvision Virtoey Packags (MVP) 324304

[{
v N ©

E1°d ¥1:27 €6, EZ2 435



CITY OF GILLETTE __

. 08/30/93  09:59 307 682 7942
~ T 682 794 Boos

PLOSES
AN

PRODUCTS AND SERVICES. PRICE LIST
Effective September 1, 1993

Gillette, Wyoming

BASIC SERVICE - $16.25 per month.
Includes KWGN, KCNC, KGWC, KRMA, KMGH, KTWO, KUSA, KSGW,
FOXNET, TDC, TBS, QVC, CNN, LOCAL, WGN, KEVN, NICK, KCWC,
FAM, MTV, VH-1, TNN, LIFE, PUBLIC ACCESS, TWC.

OPTIONAL CABLE SERVICES

EXPANDED BASIC SERVICE - $3.25 per month.
Includes USA, PSN, AMC, TNT, ESPN.

HBO, SHOWTIME, THE DISNEY CHANNEL, THE MOVIE CHANNEL, CINEMAX -
$10.43 per month a la carte.

ENCORE - $1.43 per month a la carte,

MULTI-PREMIUM PACKAGES.
ANY TWO PREMIUM SERVICES - $17.10 per month.
ANY THREE PREMIUM SERVICES - $21.86 per month.
ANY FOUR PREMIUM SERVICES - $2€6.62 per month.
FIVE PREMIUM SERVICES - $31.38 per month.

ADD ENCORE TO ANY MULTI-PREMIUM PACKAGE - $.95 per month.
CABLE GUIDE - $.95.

o (o) BIC_S & TLP

DIGITAL MUSIC EXPRESS - $9.48 per month.
DJ REMOTE CONTRQOL - $2.86 per month.

EQUIPMENT
Standard Converter -~ $.71 per month.

Addressable Converter - $1.23 per month,
Remote Control - $.05 per month,

as/15/93 Page 1 of 2




08/30/93  09:59  B307 882 794 '
. 07 88 2 CITY OF GILLETTE __ @oo4

INSTALLATION AND REPAIR

Unwired Home Installation $38.18~*
Restart/Reconnect Home Installation . $19.09*
Additional Connection at Time of Initial Installation $6.36%*
Additional Connection Requiring Separate Installation $19.09*
Move Outlet ' $19.09%*
Upgrade or Downgrade of Optional Services (Addressable) $2.00*
Upgrade or Downgrade of Optional Services (Non-Addressable) $12.73%
Connect VCR at Time of Initial Installation $6.36%
Connect VCR Requiring Separate Installation $12.73*
Connect FM at Time of Initial Installation $6.36%
Connect ¥M Requiring Separate Installation $12.73*
Install DMX at Time of Initial Installation $6.36%
Install DMX Requiring Separate Installation $12.73*
Purchase A/B Switch $5.00

Install A/B Switch at Time of Initial Installation $4.24*
Install A/B Switch Requiring Separate Installation $12.73*
Administration Fee for Delinquent Payment $2.00

Non-Sufficient Funds Chaxge _ $15.,00

Unreturned Standard Converter Charge $75.00

Unreturned Addressable Converter Charge $150.00

Prices do not include franchise fees or taxes except where denoted.
All prices are subject to change.

* - These prices are formulated by using the Hourly Service Charge
(HSC) as prescribed by the Federal Communications Commission
formulas multiplied by the average time for each installation
activity based upon historical data.

Page 2 of 2
08/16/93
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We're taking television
into tomorrow.

‘?f/x TCI Cablevision of
- 1 Wyoming, Inc.

FOR IMMEDIATE RELEASE For Further Information Contact

————————————————————— Joe Conway, Area Manager
August 30, 1993 (307)682-4303

CABLE COMPANY COMPLIES WITH FCC RULINGS:;
CHANGES RATES

Effective September 1, Customers Get
New Rates, New Bills

(Gillette, Wyoming) -- TCI Cablevision of Wyoming, Inc., announced today
that it will be making modifications to its rates effective September 1,

1993, to comply with recently released government regulations.

"Many - but not all - of our customers will see their bills go up
slightly, " said Joe Conway, Area Manager. "While some may see their bills

stay the same, and others may actually see a slight decreage.”

Conway explained the changes further. "On average, TCI rates have been
gome of the lowest in the industry. In complying with the governmment’s
regulations, we have reallocated our rates in ways that unfortunately

cause many of our customer’s monthly bills to increase slightly."

“This is an unexpected and unfortunate consequence to the 1992 Cable Act
that way be unwelcome to our customers. We have tried to minimize the

inconvenience to our customers as best we can," added Conway.

Under the 1592 Cable Act, cable gystem ratesz and services are required to

reach certain "benchmarks" by September 1. To meet those benchmarks, TCI

1800 Wagonhammer
Gillette, Wyoming 82716
{307) 682-4303

An Equal Opportunity Employsr
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Cable TV Company
Page 2 of 5
August 30, 1993

Cablavision of Wyoming, Inc., will make the following'changes:

Basic will be reduced from $17.00 to $16.25.

Expanded Basic will be increased to $3.25.

The charge for a standard converter with remote control will be
seperated and reduced to $.71 for a converter and $.09 for a

remote control. Addressable converters rates will be reduced to

$1.23. All converters will be charged for.

The charge for additional ocutlets will be eliminated.

The charge for The Cable Guide will increage $.50.

Substantial reductions in installation and connection charges.

Implementation of additional installation, connection, and

repair charges.

Aall programming services, egquipment, installation, connection,
and repair charges, franchise fees, and taxes will be itemized

on the customer’'s bill.

*The above rates do not include applicable franchise fees or

taxes.

doos
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Cable TV Company

Page 3 of 5

August 30, 1993

These service and rate changes are the latest in a series of moves cable
television companies are required to make undetr the 1992 Cable Act passed

by Congress last October. The Federal Communications Commission (FCC) is

responsible for developing the regulations necessary to enact the law.

The FCC released the regulations on benchmark rates in May and gave the
cable companies a short timeframe to understand the regulations - which
ware over 400 pages long - and meet the benchmarks. Recognizing that
evervbody needed more time, the FCC extended the original deadline to

October 1 and then accelerated that deadline to September 1.

"The government put us in a hurry-up mode," said Conway. "First we had to
understand the regulations - which were masgive - then we had to apply

them to our system."

In addition to the September i rate changes, effective November 1, 1993,
an increase in rates for premium channels will be implemented. A la carte
rates for Home Box Office, The Disney Channel, Showtime, Cinemax, and The
Movie Channel will be increased $1.00. The a la carte rate for ENCORE will

be increased $.25. Multi-premium package rateg will be increasgsed $1.00.

Also, on October 6, TCI also may be forced to change some of its local

broadcast TV stations. According to the new federal law, "local" broadcast
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\ CITY OF GILLETTE , doos

!

Cable TV Cowmpany

Page 4 of S

August 30, 1993

stations now have to grant their "retransmission consent" to be carried on

TCI’'s system, and can negotiate for payment or other compensation for that

consent.

Presently, TCI hasg not received this retransmission consent from KIWO,

KCNC, KWGN, KMGH, KUSA and KSGW.

"TCI wants to carry these stationg as long as it is permitted to do g0,
and without any additional cost to our customers. That is why we will
continue to negotiate with these stations down to the last minute. If we
don‘t receive their consent by October 6, federal law will reguire us to

discontinue carriage of those stations. If that happens, we will do

everything we can to minimize the inconvenience to our customers,” said
Conway.
In addition, TCI Cablevision of Wyoming, Inc., expects to see other

changes to its service.

"Cable television is going through a revolution in technolegy and service,
said Conway. "There are some exciting new programming services and
technologies being developed - and we hope to bring some of that future to
our customers here in Gillette very soon. Overall, it’s a change for the

better."
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Cable TV Company
Page 5 of 5
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TCI Cablevision of Wyoming, Inc.

communications, Inc.

HH# A H

CITY OF GILLETTE Boog

18

owned and operated by Tele-
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'93-9-14 14159 POUDER RIVER OFFICE SUPPLY - . . P.1
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TCI CABLEVISION OF WYDMING, INC.
1800 WAGONHAMMER, GILLETTE, WY

82716-5358 8791 5900 462 ’ _ ' GE -7 01
DATE | SEPTEMBER 01, 1993 e
ACCT.¢ 5791 59 001 0130673

USE ENCLOSED ENVELOPF A POETRITSATRT
AND MAXE PAYMENT TO
A _
T I nmnmimmman. ———
TCI OF WYOMING, INC, STEVE KING ’
1300 WAGONHAMMER 1508 HIGH CT

GILLETTE. HY 82716-5353 GILLETTE WY 32716=-7529

8791590030180L73000322b0

DUE UPON RECEIPT. A $2 ADMIN. CHG
WILL BE ASSESSED 25 DAYS FROM THE
BILL DATE IF PAYMENT IS NOT RECEIVED

3791 59 001 01!0‘73 SEPTEMBER 07, 1993 OCYOBER 06, 1993 ON. RECEIPT

PREVIDUS BALANCE : 29.85

3721 | PAYMENT~=THANK YOU 29.85 CR
BASIC 16.25
EXPANDED BASIC 3.25
HOME BOX OFFICE 10.43
FRANCHISE FEES _ 1.33

: xxAMOUNT DUE¥¥ $31.2¢6

PAYMENTS RECEIVED AFTER SEPTEMBER 01 ARE NQT INCLUDED IN THIS STATEMENT

$31.26

AN AMO FOLLOWED
YOUR FRANCHISE AUTHERTEY'S RANE

CITY OF GILLETTE

CITY HALL,P.0Q. BOX 3003

GILLETTE, WY 82717

YOUR FCC COMMUNITY UNIT IS Hyao27




TEL No. Sep 23,93 15:15 No.018 P.02

\_s \ .V
1992 CABLE TELEVISION PRICE COMPARISON (ALPHABETICAL LISTING)

JURISDICTION RLL SERVICE | BASIC SERVICE'
CABLE OPERATOR | price  cHAWNeLS | $/CH | pRICE  CHANNELS

A raeL COueT? | 52000 46 5.4 | $12.00 15
m&ﬁw&m $19.45 53 $.37 | $8.00 12
ANones (ot | s22.50 43 §.52 | $10.70 21
A AETDEL COUNTY | 519.50 54 $.36 | $14.95 22 $.68 | $1.58 I
“‘E’f‘m";!‘“ §23.45 43 $.55 | $21.20 38 $.56 | $1.00
o | 59 | @[] 2 [sn] oe
BA L NINORE CITY $18.00 50 $.36 | $17.35 4 | s.38| $1.50
ME&HRSR; COUNTY $24.10 36 $.67 | $8.32 16 $.52 | $2.87 | |
OISYR(I;?T;% LES%;‘S:‘ $22.45 | ., 53 §.42 | $20.95 47 $.45 | $1.00
Py e il $25.95 79 | $.33] $11.95 4 | $.27 | FREE
il $27.25 38 $.72 | $7.95 18 $.44 | FREE
R o egy | $26.04 57 $.46 | $7.40 30 $.25| $.75 |
PRINCE \GEDRGES COUNTY | $19.95 65 | $.31 $2.45 36 | $.07 | $1.58
Pkisisleig?gﬁs COUNTY $23.95 64 $.37 $3.00 26 $.12 | $1.45
v . sii.iz 550_-: $.45 45:.75}_{ zo__J ;ﬁ! $2.80

‘Only one operator (Baltimore City ~ COMCAST) provides access to premium
channels or pay-per-view services when subscribing only to the low Basic tier.

*prices effective 3/1/92
Prices effective 5/1/92
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FROM COLUMBIA TELECOMM. CORP.

SEP-27-1993 12:31

CABLE SERVICE

Montgomery — CTM (Hauser)

Resfon — Warmner

Loudoun — Cablevision

Arlington ~ Cable TV Arlington (Hauser)
Prince Georges' ~ Multivision

Prince Georges’ ~ Mestrovision
Washington D.C. — Dist Cablevis. (TCl)
Fairfax — Media—General

Alexandria — Jones intercable
Baltimore City — United Artist Cable
Howard ~ Comcast

Ann Arundel — Jones intercable North
Ann Arundsl — Jones Intercable South
Baltimore County — Comcast

Basic

Number

Service Channels

AN B e

30
26
24
18
30
33
19
40
18
12
12
22
22
14

Price/
Channel

$0.50
$0.52
$0.54
$0.70
$0.39
$0.35
$0.61
$0.28
$0.57
$0.83
$0.83
$0.36
$0.36
$0.55

1993 Cable Television Price Comparison®

Full Number
Service Channels

$28.17
$25.53
$32.63
$28.25
$28.95
$23.08
$26.09
$33.45
$22.61
$21.48
$21.88
$21.20
$21.20
$25.00

REGSRRAINESH2BY

* Ali prices include franchise fees, although many operafors quoted prices without franchise fees,

Since a number of operators provided initial price quotes which differed from quotes obtained from follow—up verification calls,

this survey represents our best attempt to dispiay accurate information,

** A typlcal service package includes sefvice to 2 television sets each with convarters and remote controls.

Montgomery County Office of Consumer Affalrs 9/27/93

Price/
Channe!l

$0.49
$0.48
$0.64
$0.63
$0.48
$0.35
$0.50
$0.47
$0.51
$0.67
$0.48
$0.43
$0.49
$0.57

Remote
Contro}

$5.27
$0.18
$0.43
$5.95
$0.00
$0.42
$0.00
$0.41
$0.00
$0.07
$0.31
$4.00
$4.00
$0.41

Additional
Qutlets

$6.34
$0.00
$0.00
$5.95
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$4.00
$4.00
$0.00

Converter

$0.00
$0.46
$3.80
$0.00
$3.05
$2.04
$4.39
$3.05
$1.52
$0.97
$0.80
$0.00
$0.00
$4.26

Typical**
Service
Package

$45.05
$26.81
$37.29
$46.10
$35.05
$27.99
$34.87
$37.32
$25.65
$23.56
$24.10
$33.20
$33.20
$34.34
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M&H

TO

5EP-~27-1993 12:32 FROM COLUMBIR TELECOMM. CORP.

1993 Cable Television Price Comparison®

Typical**

Basic  Number Price/ Fuli Number Price/ Remote  Additionai Service

CABLE SERVICE Service Channels Channel Service Channels Channel Control Outlets Converter Package
Fairtax ~ Media— General $11.45 40 $0.29 548 7 $0.47 $0.41 $0.00 $3.05 $37.32
Loudoun — Cabilevision $12.03 24 $0.54 51 $0.64 $0.43 $0.00 $3.80 $37.29
Prince Georges’ — Multivision $11.55 30 $0.39 60 $0.48 $0.00 $0.00 $3.05 $35.05
Arlington — Cable TV Arlington (Hauser) $12.63 18 $0.70 45 $0.63 $5.95 $5.85 $0. $46.10
Montgomery — CTM (Hauser) $14.86 30 $0.50 57 $0.49 $5.27 $6.34 $0.00 $45.05
Washington D.C. — Dist. Cablevis, (TCI) $11.52 , 16 $0.61 52 $0.50 $0.00 $0.00 - $4.39 $34.87
Reston - Wamer $13.46 26 $0.52 53 $0.48 $0.18 $0.00 $0.46 $26.81
Baltimore County — Comcast $7.76 14 $0.55 44 $0.57 $0.41 $0.00 $4.26 $34.34
Prince Georges' — Metrovision $11.54 33 $0.35 66 $0.35 $0.42 $0.00 $2.04 $27.99
Alexandria — Jones intercable $10.28 18 $0.57 44 $0.51 . $0.00 $0.00 - $1.52 $25.85
Howard — Comcast $90.94 12 $0.83 46 $0.48 $0.31 $0.00 $0.80 $24.10
Baitimore City — United Artist Cable $10.00 12 $0.83 32 $0.67 $0.07 $0.00 $0.97 $23.56
Ann Arundel — Jones Intercable North $8.00 22 $0.36 49 $0.43 $4.00 $4,00 $0.00 $33.20
Ann Arundel — Jones intercable South $8.00 22 $0.38 43 $0.49 $4.00 $4.00 $0.00 $33.20

* Al prices Include franchise fees, although many operators quoted prices without franchise fees.
Since a number of operators provided initial price quotes which differed from quotes obtained from follow—up verification calls,
this survey represents our best attempt to display accurate information.

** A typical service package includes service 10 2 television sets each with converters and remote controls.

Montgomery County Office of Consumer Affairs 9/27/93
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FROM COLWBIA TELECOMM. CORP.

SEP-27-1993 12:33

CABLE SERVICE

Arlington — Cable TV Arlington (Hauser)
Montgomery — CTM (Hauser)

Fairfax — Media—General

Loudoun — Cablevision

Prince Georges' — Multivision
Washington D.C. - Dist Cablevis, (TCl)
Baltimore County — Comcast

Ann Arundel — Jones intercable South
Ann Arundel — Jones Intercable North
Prince Georges’ — Metrovision

Reston — Warmer

Alexandria — Jones intercable

Howard — Comcast

Baltimore City — United Artist Cable

Basic
Service

$12.63
$14.86
$11.45
$12.83
$11.56
$11.52

$7.76

$6.00

$8.00
$11.54
$13.46
$10.28

$9.94
$10.00

Number
Channels

iB
12
12

Price/
Channesl

$0.70
$0.50
$0.29
$0.54
$0.39
$0.61
$0.55
$0.36
$0.36
$0.35
$0.52
$0.57
$0.83
$0.83

1883 Cable Television Price Comparison*

Full

Number

Service Channels

$28.25
$28.17
$33.45
$32.63
$28.85
$26.09
$25.00
$21.20
$21.20
$23.08
$25.53
$22.61
$21.88
$21.48

* All prices include franchise fees, aithough many eperators quoted prices without franchise fees.

Since a number of operators provided initial price quotes which differed from quotes obtained from follow—up verification calis,

this survey rapresents our best attempt to display accurate information,

45
57
71

BEEESR282882

** A typical service package includes service to 2 television sots each with converters and remofe controls,

Montgomery County Office of Consumer Affairs 9/27/93

Price/
Channel

$0.63
$0.48
$0.47
$0.64
$0.48
$0.50
$0.57
$0.49
$0.43
$0.36
$0.48
$0.51
$0.48
$0.67

$0.00
$0.00
$0.00
$4.00
$4.00
$0.

$0.00
$0.00
$0.00
$0.00

TOTAL P.B4
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TO

FROM COLUMBIA TELECOMM. CORP.

SEFP-23-1993 1S:12

1993 Cable Telerision Price Comparison

Fall
Besic tumber Price/ Sexvice Nmber  Price/ Remote Acidi tiomel
CABLE SERVICE Service Chanrets Charwel Tier Charnels (harmel Control Outlets Converter
({_'Lmsvf 1
Nontgomery - Cable TV Montgomery 814,86 3 $0.50 $28.47 57 2049 527 36,34 30.00
Ryston - Narres 213.45 F- ] 3052 £25.53 53 $8.48 90.18 $0.00 $8.44
Louden - Cablevision a7 U2 e %056 S TN N7 0.3 00 $4.00
Arlington ~ Cable TV Artingtaon T $12.63 B WU S %6 34,50 93.95 %5.95 $0.00
Wastington 9.C. - District Cablevision $12.50 F21 $3.54 £28.30 b4 $0.54 35.00 .00 L)
Prince Ceorgem’ - Metrovision $11.56 b 1 ] $0.35 $23.08 o6 .35 $0.42 .00 $4.94
Falrfax - Nedia-Gererai 211.45 ia $0.29 m.ﬁ " .33 $0.41 $0.00 $3.05
Saitimore City - United Artist Cable £10.50 12 0,88 222.55% 2 %.70 .07 $1.02 $1.02
prince Georges - Multivision $10.47 ¥ S036  R8.9% 60  30.48 $0.00 .0 $3.05
Greenbelt - Multivision $10.30 30 .34 128,95 n 30.41 38.00 £0.00 .39
Novard - Comcast V.M B 3055 22,97 &f $0.38 $0.33 .00 30.90
Alexandria - dones [ntercable w7 21 0.47 821,33 M $0.49 $0.00 $0.00 $1.45
Ann Arurdel - Jores Intercable North 9.00 2 $0.41 $21.20 53 .40 $6.00 $4.00 $0.00
Baltigmore County -~ Comcest $8.06 15 .50 326.30 &% L 0.3 0.0 $2.48
Am Arundet - Jones Intercvable South 38.00 22 036 21.20 43 90.49 3%..00 $4.00 $0.00

Typical
tervice
Package

TOTAL P.:

$#5.05
2676
£35.12
%2, 10
%7.82
$27.680
somt 33.80 4 3. g, =37.39 |
£25.76
£85.05
a5.73
28,22
£24.43
£33.20
©2.09
$33.20

i

TON 3L

|
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TEL No. Sep 27,93 16:48 No.019 P.02

September 27, 1993

The Honorable Edward J. Markey, Chairman

House Subcommittees on Telecommunications and Finance
316 Ford House Office Bullding

Washington, D.C. 20515

Dear Chalrman Markey:

Thank you for conducting an oversight hearing regarding the implementation of the 1992
Cable Act. | am particularly interested in sesing that the Act is implemented inawaythattruiyrenocn
Congress' intent fo lower cabie rates,

Montgomery County cable subscribors have experienced a number of recent changes by our
‘cable operator, Cable TV Monigomery, which it believes are allowable under the FCC's attempls to
implement rates. These actions include;

0 Lack of uniform rates for subscribers —~ s0me current subscribers have different
packages and rates available to them than new subscribers;

o Negative Options - some current subscribers were autornatically bumped into the
“Preferred Customer Package” without knowing that they did not have to join;

] Lack of proper notice of rates ~ customars are not individually notified of the actua)
changes; _

0 Exclusion of franchise fees — current rate cards do not (nolude franchise fees; and

o No adjustment in equiprnent prices even though other prices have changed.

in addition to the questionable actions cited above, thera are many issues that remain to be
resolved by the FCC. It is crucial that the Commission caretully scrutinize all aspects of rate regulation
befora they implement new nuies that aliow the industry 10 manipilate subscribers rates. One lssue of
great imponiance 8 the cost-ot-service rulemaking.

The FCC is currently deciding whether the cost-of-service option of rate regulation shouid
Include excess acquisition costs. These are premiuma that are paid by a new owner of a cable system
based on the profits that the new cable operator expacts 10 earn. This premium doses not reflect the
oosts of running the systern or the costs of buying the physical plant. As a resuit, the only person who
benefits from these premiums is the seller of the system; the subscribers do not realizo any benefits
through an improvement In services or equipment, and will be expected to cover the excess aoquisition
o0sts.

Office of Consumer Affairs
100 M:ryl:md Avcnuc Rod:vnll: Maryland 20850, 30)/217-7373, TDD # 301/217-2999, FAX # 301/217-7367




TEL No. Sep 27,93 16:48 No.019 P.03

The Honorable Edward J. Markey, Chairman

September, 27, 1993
Page Two

Some people in the industry are trying to convinoes the FCC that this premium shouid be
included in the cost-of-sarvios rates, thereby aliowing the cost of purchasing the system 1o be passed
on fo the subsoriber even if their service dose not change in any way. | belleve it critical that the
Subcommittee question the FCC's infent in this area and urge that excess acquisition costs not be
allowed fo be included in a cosl-of-gervics ratebase.

Unless something Is done, it appears that Montgomery County oable subscribers may not
realize the benefits of rate regulation as Congress Intended.

| have attached & Cable TV Monigomery Rate Card and the only notice of the recent changes
in Montgomery County cabie service for your perusal, If | can be of any further assistance plcase do
not hesitate to contact me. Thank you for your time and consideration on thess matters.

Sincerely,

/s/

Barbara 8. Gregg
Director, Office of Consumer Alfairs
Montgomery County Government

BBG:RPH:acd

oo: The Honorable Barbara A. Mikuiskl
The Honorable Paul Sarbanes
The Honorable Constance A. Morella
The Honorable Steny H. Hoyer
National Association of Telscommunications
Officers and Advisors
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THE MONTOOMERY JOURNAL TUESDAY, AUGUST 31,1993

Effective August 31, 1993, Cable TV Montgomery (CTM)
will be making certain permiticd technical adjustments o
some of its rates in order to bring them more closely in line !
with recently announced federal government guidelines. ’

AFFECTED BY THESE RATE ADIUSTMENTS.

The adjustments are being undertaken pursuant 10 and in
preparation for the progressive implememnlion of the new -
federal regulations. Furnther changes in monthly rates may
ulumau:ly be nccessnry to comply with mese regulnuons.

CTM cmrcnuy offers three service opnons Basic, Limited
and Prefcrred. Effective August 31, the Limited Service
option will be combined with Preferred intw a single Pre-
ferred Scrvice. This will result in the availability of two N
secvice options - Basic and Preferred. However, subscribers :
who are currently receiving a package of only Basic and
Limited Services may continue to do so until further notice. . H ==

" The rate for our Basic Service will increase $4.21%. The new -
rate for combined Preferred and Limited Services (now ealled ?
Preferred Service) will decrcase $4.21*. Since current
Preferred Service customers receive oll three services, the
" total price pa:d wiil not be affected. ' 2

Unul further nouce. exlsung subscnbers who ke anly Gur
. Basic Service, oc a package of paly our Basic and Limited -
' Scrvxccs will continuc to pay their current promotional rates | 73
,and receive the sam¢ programming scmces. Tbercrore, the - o
"' wtal price paid will not be an‘ecaed -

Should you havs any questions, please call our Cuslomer o
' Service Representatives at 424-4400. -

. Thh ratc includes fock cwged by Momgoma'y County for Cadle TV - -l
. Montgomery customers and by the City of Galthersburg for Cadle TV . g

! Gaithersburg custowners. Thc amount of the rale change for Gaithersburg |

m:dems ls 34 09 “ :

424 4400

W -J”Q‘l"’ T rrtad Wi 3 24
I T A R T L L ~rppi
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GrealVslue Package month! ce
Save up 10 35.95 ¥ pri
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GreatValue Package manthly price

Save up 1o $74.95

Vaiue Pacikage 3**
OPTION 1: Preterred Servios with thres Blockbuster Premium Ghannels
Fres Famote Control or Addifionst Outiet

{when HBO ix Included in

in paciage)
OPTION 2= Buld Grnﬂn.n P Bonus Premiums
. a 'sciongre by addling
Graaﬂr’alue Package monthly price

$59.25

Save up 10 $21.90

Valuye Package 4**

$68.25

QDPTION 1: Prwferred Service with tour Blockbuster Pramiurn Channels
Froe Remole Coniyol and Addifonal Outhet

{when Hwnkdud-dmm)
OPTION2- Buid 3 Wwwmmm

32.85

Encors argd TMC for onty

$69.20

GreatVa!ue Package month ice
Ve, ge ty pri

A

Each Additonal Biockbuster Premium you sdd to VMPMMS
GraatVgive Packepe piices are 53 lass for Limited Servics

S

..-556.30 -

fionthly Service Price:
$

sublotal} s

——
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are gvakable with Limited and Paiserad Service.
amd A

/or addonel
Pramiumes; reducing your levet ol service will rasult in & morthly charpe kv thess tems.

mse for eisting Dasic Servics Only customers Wit remain & $0.96
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Sep 27,93 16:52 No.020 P.01

TEL No.

Dear Subscrider: * e Laaming Shannel, providog insiructions and wm_asom O_u._._ozw bﬂh.ﬁgﬁm
géggﬁégggﬂas ﬂ?sgm&ﬂgss SASIC BERVIC 0= :
BANG resicene of County the beet possibie ‘. WBFF-45 Mant. Co. Public Schools
cabia wievision Service. LK us share wih YOu Bome recert © Grews ek Soupont. which were et sent 1 vl WMAR-2 WFTY.50 City of Rockville
, signiicant snhancamerts. Octaber, wil a ?%ﬁéaﬂﬁ WRC-4 WGN - Chicago ‘ Omw.oq._.mxoaﬁ_uﬂnx
Sevorat new services waie made gvajlabie to CTM' Thase vanable ciacous cout wah taarlic SavircE X WTTG-5 Le Channel Mont. Co. Goverrenent
iuﬁigﬁ chpky CLBIMATS ANl prowice you ) WULA-7 The Leaming bt g
' The Science Sction Shannel which jeakures 18 bes: wonderkd metro aren rsion. im.mm..@ M.MWWW}:BF v:u___rbnﬂ__n u..a_!.?.
sciente fction, lanlavy, classic horror, ant sCience batiar Satve oW Cusiomars, beginning W =11 - Schoals
nnvaﬂli!o. 24 hours & day, wis saded 10 our gfm&& ...:stvon.:iﬁﬁw.ntigﬁo- WJZ-13 : WAW (Univision) g.oﬁﬂmﬂmafm%vmﬁ
SO ieup in Septembar. Osposit colecind e the Bme of your service nstaliation. This WOCA-20 The Montgomery Channal Univ. of Md.-Univ. Calleg
+ T Cartcon Nerworc. adided in October, & he wor's deposil, $26 for sach convanel in your home, wilf ba 523.3 :862:59-3- The Open Channel
mgfggg ) %.ﬁw«mxiggg E—,—Eg : Basic Sarvice... 30,0
* Oumecy Central. added in Jenusry, fesses 24 hours u c..ﬁmummmsﬁ $13.45°
.s;ranusasrnaa:nuﬁrnzsnniy & converter deposit with will 300 2 ret ot
u&niraLM!3£ 1 maka you & hﬁeil g 1983 nﬁﬂﬁe oz&i&: CNBC The intertaith Channel
i , Cartoon : 2
Encors aptional services featuring unéut and quﬁﬁalil%%._‘z;mﬁuﬁ_ﬁ . £1 Entert t Tol The Leaming Channel
commBrcink-iree movies from inhe 80s, 708, av s uﬁnoﬂi“.n!ogn“ug r-!moh.o! . D.__n-l ._ﬂo_c__rm.u%g Court TV n\mvﬁr_.w.u "
prartiared in June. Showtime and Pay-Per-View movies wi the i nel QVC (shopping) Cabie
+ SHreat Iawe Packages were Introduced in Juna, ggﬁ?ﬁgﬁ%&sﬂgﬁﬁ ﬁ%g . The Nashvile Hetwork Cable Flus pay-per-view
CRlering new oney Saing poes for poper premii rovaded by CTM. are inciuoso wih dis ancouncenent Headsine News S VM and prormium channe)
Yow January statemant will auomaticaly be aoustd Nickslodean - .. The Weather Channal accassibility
As a sunscribes to CTW's Baslc senvice, several new redlect 1he changes deacrioeq. = d Limitag Ser -
Services wivs mace availebie 1 you in 1980, ncading: _ our Basic )
v ligam Yusic Sxprass [DMX), introduced in Novembas, it you hiva any quastions at all, plea MM%&&DO Sur .
hu:%i«oﬁos:o!mﬂws%auﬂ gmﬁjcﬁﬁcisﬁuﬁ vmmmm.w.m..mu.mmwﬁ.ﬁ.m.mubc
cannects to your homa stersc. provedes Repraasriative o . Cabie. News Netwaork TNT
diarent channeis of pure CD quaity music o cay snd ar pight, ESPN - . .. -.. .
iggnuhjhoLh.>§.in§n Thase you for continusd subacription o CTM, We Cm>20§ _ American Movie Classics Oa:ﬁntOw _.m._
which i inciuoed wiln the service, each Yyou Fr Ol the findst cable Wievigion L ) Limitec. and Freferred Ser:
el SwShetarimpisieemess | Basic, Limie
rONGM wimln:.gﬁgﬂuﬂ_nﬁmﬁnﬁ SHIViOR 45 SnyRDi 35 possible. [ NOTE: Them is 2 £25" change of ggg;%u
gggﬁ%’ﬁ&éniu:ﬁaﬁ = Al sigmcribets wih a comangr Sapoall 0n recons with STM are

CUSHIMiNG '-L.Ef- &igites ior -—Oglll. b { ] yoL m hitve



L
]
i

+

B S W

aacatdl

B

s Ny

$68 :060/45-6110

9(."59 . | o P -

- ANN OUNC ING IMPORTANT INF ORMATION ON .
New FCC Rules & Regulations New Channel Line-Up

" New Rates
_RULES and REGULATIONS

As you may know,. the Cable Consumer and Protection Act of 1992 (also Lnown ‘
as the Cable Act) requires. specific changes in our.business, Thése new rules. were
issued by the Federal Commumcanons Commission (FCC) and state we must .

comp)otely separate our. eqmpment charges, from our service charges, Tbu ,

-means you will now soe a sepacate section of your bill identifying the cha rge; Ior B
*all eable cquipment in your-home, and a separate section for all cable servrccs in

your honhe.

" Below is anitemized listing of our new monthly rates, which are in. comph.mCe- .

with the néw FCC regulations. These rates are effective with this encloged
billing. -

WADSWORTHMONTHIYRATES © 7. - |

MONTIH.YSL’R VICE . PREMIUM SERVICE PACXAGES

% Basle Seevive . sln Any Two Promiun Services R 7 R I
*. ., Stondued Tier Service e $938 Any Three Premlum Services $33.05 . .
.7 Peopk's Chafge Package (Discovery Clinngel, Any Four Premium S¢rvices $41.45 5
| WTBS, Aincrian Movie Classics) . 3231 Al Flve Premium Sexviees $50.90 -
A L4 Carte (51.05 csch) e
Cable-Service 522,41 gNST AIéIﬁJ'ION : Call For Details
. ' ervice To Be Announced
. PREMI UM CHANN. £LS {Charges may opply for non=cablle reluteil servicas
imo §12.35 rendered or sxcesive weac aud tewr of Warner Cable P
Clirertax $12.55 owned squipinenl) i
- Showtime $12.35
. "Thig Movie Channel $12.55 MONTHLY EQUIPMENT
" The Disney Chaoael $11.50 Standurd g:nvmer : .ch‘:g
' Premium Converter 20/c
Oﬂ{{i‘k SERVICES Premium Converter
- 3&?;%;;%?&2?&) No Charge {with volunx control) $ 2.9%cach
- -on additonal dutlets | © § 495/month Remate Cantrol $ 3%fach
Ta-House Arnplifiers (for two o mory
addivional'outlea; onc-tie charge) $16.47=
TV Guide $ 2.99/month
FRANCHISE FEES
Wadsworth’ 5.623%
Cosnmuaily Service Fee $ 215 *Plus tax

“Ask About Qur Spectal Cleveland Cavaliers And Cleveland Indians Packages”

"IN GENERAL

The changes noted in this information shect are all effective as of your
September billing. Pleise be aware that we will be changing our channel

- line-up on September 1, 1993. and enclosed is a new line-up. Please keep this -
>, informatipn sheet handy fm ' your channel line-up information. Due to our currept
'ncgoti:mous with some of the broadcast stations in our arca, we may be forced o

make othes ¢hannel line-up changes in early October, We will keep you informed.
With Wacner Cable, you are a part of some fast yct exciting changes, which arc.

T tertain to hclp keep our counLry, a leader in the communications industry.-

i .".A valualle product emcrgmg technology, commitment to our communiw,
1 and YOU = {hat’ 's Warner Cable.

i)
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- MARNER CABLE.

FOR= ass.uoanANn AVE

1 B781 . BEGINNING BALANCE

6730~ 8351, CABLE SERVICE
LCONSISTS OF

g ASIC SVC $9.95 &

STANDARD "TIER svc

$1%.55

; Ls/so- 8/3) COMMUNITY SVC FEE
i 46430~ 8/31 ERANCHISE FEE

. 8430 BALANCE DUE

R

cwpgm et

};Hgngga CABLE -

FOR- 289 WOODEAND AVE
;_7/31 o BEGINNING BALANCE
-, 8/31-10/31 COMMUNITY ‘SVC -EEE .

B T L) PﬁﬁPLE'S CHOICE'

SR CHTBS, AMC, DESCYRY)
, 'hng/SI 10731 CABLE SERVIGE

i CCONSISTS OF -

pete BASIC SVC $10.72%
L STANDARD TIER svc:

. "$9,38)

:B/31-10/31 FRANCHISE FEE:
8751 © - DALANCE DUE .
T U1 AUG 31 THRU OCT 31, 1993

YOU&;FR NCHISE AUTHORITY (-
.HADSNOR H» OH 44281

ACCOUNT NUMBER
01931 822093 ~01-3

.00
43,00

2,76
2.40

48.16
JUN 30 THRU AUG 31, 1993

2.58
52.76

_CITY OF WADSWORTH,

ﬁ;ﬁ_»

B!LLED FROM, B!LLED TO

D A.TE |sv;":% mewee.n.mi,

6/30/95 8,31/5%" 07/15/ 93" 5/18/9
HE_APPRECIATE YOUR PROMPT PAYME T
A 5% LATE CHARGE 15, APPLIED Jog . -
PAYMENTS RECEIVED AFTER DUEIDATE.
IMPORTANT PHONE.NUMBERS =

T0 ORDER PAY-FER-VIEW TTT“§$§ 633-12:
26~-HOUR REPAIR SERVICE | ' 833-18
ACCOUNT BALANCE INQUIRY ;. .| 633-75f
TDDCHEARING IMPAIRED) -* 2-800-232-083
TQ ADD/CHANGE SERVICE 4 = ' €35-90%
CUSTOMER SERVICE/BILLING.! .. 633-183

BRITTAIN RD, LOBBY. OPEN UNTIL
7PM MON-FRI AND 5PM SAT..:

BN.LED FHOM BILLED TO b
8/51/93’10/31/93’{ 715/
WE APPRECIATE YQUR PROMFr
A 5% LATE CHARGE IS APPLIE
PAYMENTS RECEIVED AFTER: DQE;D&TE,

IMPORYAMT PHOHE MUMBERS *
SRt

TO ORDER PAY-PERZVIEW. .1 . -633-
24-HOUR REPAIR SERVICE | 633~
ACCQUNT BALANCE INQUIRY _ . . 635
TDD(HEARING IMPAIRED) ™ 1-B0¢-232-
TQ ADD/CHANGE 'SERVICE brE33A
CUSTOMER SERVICE/BILLING . 633+
BRITTAIN RD. LOBBY OFEN:UNTXL ..
7PM MON~FRI AND .5PM ‘SAT. |

145 HIGH ST.
FCC ID $0H1003




