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THE PRINCE GEORGE'S COUN1Y GOVERNMENT ~

or'1CI or CITralM AID COMIOMla A,rAl.1
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H~. David A. Wilson
Vice p~e.id.nt and aeneral Man.ge~

HultiVislon Ca~le TV
9609 Anna~oll. Road
Lanham, MD 20706

C.ar Mr. Willenl

The Commi88ion 1, concerned about the "dilconnect ba.ie
.e~vle.I' fe. lilted 1n MultlVi.ion', new ~at••t~uet~r.. It
•••m• • a 1f MultiVt810n i. penalilin9 .~blc~iberl who for
whatever re••on choo•• to dilcontinue cable .ervice.

There may be little it any e.penle foe MultiVilion
••,oclated with a di.connect. A .ubczlber may brtn9 hia or he~
equipment: to. Mult:iVi..l.on' I office therefole MultiVt.llon 'would not
have to "roll a ttuck-. In fact, a lub.aziDer may not eyen have
e converter. MultlVlli.Oft may h.ye to ter.ainat:e .erviee _
eleat~onlcal1y which you have li.ted at el.'9.

In light of the aboye, pleale jUltlfy the ".54 di.eonnect
fee.

,~Sln&:'r. ~;t.
. n I. lIke.. , Iz.

eautlve Director
Cable Tel•• illoft Ccx.l••1on

eel Mi..cbele 'ructer 101..er, Dlreatoz, OCCA
Kat~e Co.tello, A.,oalate County Attorney
Cable Tele.i.ion Co.ai•• ioaeci .'

County Admtnlltratton BuI1dIng - Upper MMboro, Maryland 20772
TOO-(301)-92S-5167
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'~\.J t.l~~
Cavid A. W11.01l
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PRODUCTS AND SERVICES· PRICE LIST
Effective September 1, ~993

Gillette, Wyoming

BASIC SERVICE - $~6.2S per month.
Includes KWGN, KCNC, KGWC, KRMA, KMGH, KTWO, roSA, KSGW,
FOXNET, '!'DC, TaS, QVC, CNN, LOCAL, WGN, KEVN, NICK, KCWC,
FAl-!, MTV, VH-l, TNN, LIFE, PUBLIC ACCESS, TWC.

0ETIQNAL CABL2 SIRVICES

EXPANDED BASIC SERVICE - $3.25 per month.
Includes USA, PSN, AMC, TNT, ESPN.

liBO, SHOWTIME, THE DISNEY CHANNEL, THE MOVIE CHANNEL, ClNEMAX 
$10.43 per month a la carte.

ENCORE - $1.43 per month a la carte.

I

MULTI - PREMIUM PACKAGES.
ANY TWO PREMIUM SERVICES - $~7.10 per month.
ANY THREE PREMIUM SERVICES - $21.86 per month.
ANY FOUR PREMIUM SERVICES - $26.62 per month.
FIVE PREMIUM SERVICES - $31.38 per month.

ADD ENCORE TO ANY MlJLTI-PREMIUM P~CKAGE - $. 9S per month.

CABLE GOlDE - $.95.

OJ>T;r;ONAL wsre sguCIS &. EQUIPMENT

DIGI~AL MUSIC EXPRESS - $9.48 per month.
OJ REMOTE CONTROL - $2.86 per month.

Standard Converter - $.71 per month.
Addressable Converter - $~.23 per month.
Remote Control - $.09 per month.

al/u/U Page 1 of 2
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$38.18*
$19.09*
$6.36*

$19.09*
$19.09*

$2.00*
$12.73*
$6.36*

$12.73*
$6.36*

$12.73*
$6.36*

$12.73*
$5.00
$4.24*

$12.73*
$2.00

$15.00
$75.00

$150.00

Unwired Home Installation
Restart/Reconnect Home ~Installation

Additional Connection at Time of Initial Installation
Additional Connection Requiring Separate Installation
Move Outlet
Upgrade or Downgrade of Optional Services (Addressable)
Upgrade or Downgrade of Optional Services (Non-Addressable)
Connect VCR at Time of Initial Installation
Connect VCR Requiring Separate Installation
Connect FM at Time of Initial Installation
Connect PM Requiring Separate Installation
Install DMX at Time of Initial Installation
Install DMX Requiring Separate Installation
Purchase AlB Switch
Install AlB Switch at Time of Initial Installation
Install AlB SWitch Requiring Separate Installation
Administration Pee for Delinquent Payment
Non-Sufficient Funds Charge
unreturned Standard Converter Charge
Unreturned Addressable Converter Charge

Prices do not include franchise fees or taxes except where denoted.
All prices are subject to change.

*'- These prices are formulated by using the Hourly Service Charge
(HSC) as prescribed by the Federal Communications Commission
formulas mUltiplied by the average time. for each installation
activity based upon historical data.

Page 2 af 2
OI'lS'U
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We're taking releyision
into tomorrow.

For Further Information Contact
Joe Conway, Area Manager
(307)682-4303

CITY OF GI LLETm

of our customers will see their bills go up

10;00

but not all1
'
Many

August 30, 1.993

CABLE COMPANY COMPLIES WITH FCC RULINGS;
CHANGES RATES

1800 Wagon hammer
Gillette. Wyoming 82716
(307) 682-4303

(Gillette, Wyoming) -- Tel Cablevision of Wyoming, Inc., announced today

Effective September lr Customers Get
New Rates, New Bills

FOR IMMEDIATE RELEASE

that it will be making modifications to its rates effective September 1,

1993, to comply with recently released government regulations.

Conway explained the changes further. liOn average, Tel rates have been

some of the lo~est in the industry. In complying with the government's

inconvenience to our customers as best we can,n added Conway.

stay the same, and others may actually see a slight decrease."

"This is an unexpected and unfortunate consequence to the 1992 Cable Act

that may be unwelcome to our customers. We have tried to minimize the

slightly," said Joe Conway, Area Manager. "While some may see their bills

regulations, we have reallocated our rates in ways that unfortunately

cause many of our customer's monthly bills to increase slightly. II

Under the 1992 Cable Act, cable system rates and services are required to

reach certain IIbenchmarks" by September 1. To meet those benchmarks, TCI

~ Tel Cablevision of
..._\ Wyoming. Inc.



taxes.

on the customer's bill.

~006
CITY OF <;[LLE1TE'li'307 68?" 7942,

10:00

*The above rates do not include applicable franchise fees or

E~panded Basic will be increased to $3.25.

seperated and reduced to $.7l for a converter and $.09 for a

Implementation of additional installation, connection, and

The charge for The Cable Guide will increase $.50.

The charge for additional outlets will be eliminated.

The charge for a standard converter with remote control will be

$1.23. All converters will be charged for.

remote control. Addressable converters rates will be reduced to

substantial reductions in installation and connection charges.

repair charg.es.

and repair charges, franchise fees, and taxes will be itemized

All programming services, equipment, installation, connection,

Cablevision of Wyoming, Inc., will make the following changes:

Basic will be reduced from $17.00 to $16.25.

Cable TV Company
Page 2 of 5
August 30, 1993
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Cable TV Company
Page 3 of 5
August 30, 1993
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CITY OF GILLETTE
C-) ~007

These service and rate changes are the latest in a series of moves cable

television companies are required to make under the 1.9,92 Cable Act passed

by Congress last October. The Federal Communications commission (FCC) is

responsible for developing the regulations necessary to enact the law.

The FCC released the regulations on benchmark rates in May and gave the

cable companies a short timeframe to understand the regulations - which

were over 400 pages long - and meet t.he benchmarks. Recognizing that

eve~!body needed more time, the FCC extended the original deadline to

October l and then accelerated that deadline to September 1.

liThe government put us in a hurry-up mode," said Conway. "First we had to

understand the regulations - which were massive - then we had to apply

them to our system. II

In addition to the September 1 rate changes, effective November 1, 1.993,

an increase in rates for premi~m channels will be implemented. A la carte

rates for Home Box Office, The Disney Charulel, Showtime, Cinemax, and The

Movie Channel will be increased $1..00. The a la carte rate for ENCORE will

be increased $.25. Multi-premium package rates will be increased $1.00.

Also, on October 6, Tel also may be forced to change some of its local

broadcast TV 5tations. According to the new federal law, 111ocall1 broadcast



consent.

KCNC, KWGN. KMGH, roSA ;;md KSGW.

l4J 008
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10:01

IITcr wants to carry these stations as long as it is permitted to do so,

In addition, TeI Cablevision of Wyoming, Inc., expects to see other

Cable TV Company
Page 4 of 5
August 3D, 1993

"Cable television is going through a revolution in technology and service,

everything we can to minimize the inconvenience to our customers, II said

Presently, TCl has not received this retransmission consent from KTWO,

stations now have to grant their Uretransmission consent" to be carried on

Conway.

don't: receive their consent by October 6, federal law will require us to

discontinue carriage of those stations. If that happens, we will do

continue to negotiate with these stations down to the last minute. rf we

TCl's system, and can negotiate for payment or other compensation for that

technologies being developed - and we hope to bring some of that future to

and without any additional cost to our customers. That is why we will

said Conway. II There are some exciting new programming services and

better."

changes to its service.

our customers here in Gillette very soon. Overall, it's a change for the



TCl Cablevision of Wyoming, Inc. is owned and operated by Tele-

communications, Inc.

~009CITY OF GILLETTE'fi'J07 682 794210:01

# #: # #

Cable TV Company
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TeI CAn!VISION o~ WYOMING, .INC.
1800 WAGONHAllfMeR,GI1.lETTE, .W'T'
8211'-535&··.. 8791 5900 462 GE ··7 01

CATE SEPTEMBER 01~ 1993

ACC~' 8791 59 001 0110673
US~ ENClOSED ti'/VELOPF
AHDUAlCiP~'r~t:N' TO

•
Tel OF WYOMt"G~ INC.
18 Dg HAGOHHAMMER
GILLETTE. HY 82716-5353

II","' 1.11,"111111.Hu I" r1.1.111Ih11.11 r1111,1.. '.11a I.,
STEVE KING
lSO& HIGH CT
GILLETTE WY 12716-7529

--

DUE UPON RECEIPT. A $2 A~I~. CHG
WIl~ )! ASSESSED 25 DAYS FROM THE
BILL DATE IF PAYMENT IS HOT RECfIVED

PREVIOUS ~4~ANCE

3~21 PAYMENT--THANK YOU
IASIC
EXPAHtl£tl BASI C
HDMf lOX OFFICE
FRANCHISE FEES

UAMOUNT DUElfW

Z9.as
z'.as CR
1&.2S
3.25

10.4.3
1.33

S31.Z6

PAYMENTS ReCEIVeo AFTER SEPTEJI1IER 01 AM NOT INClUDED IN THIS STATEMENT

IS HY0027
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TEL No. Sep 23.93 15:15 No.Ola P.02

\ __/ \....\1
1992 CAlLE TELEVISIOI PRICE CCJlPARISOI (AlPHMETlCAl LISnl&l

JURISDICTIOI FULL SERVICE BASIC SERYICE1

$/CH GUIDECAlLE OPERATOR PRICE CHMIIELS S/CH PRICE CHAPELS

MI£ ARUEEl COIMTY $20.40 46 $.44 $12.00 15 $.80 $1.00IORTN AIlE ARUII)El

AIlE MtMOEL COUITY $19.45 53 $.37 $8.00 12 $.67 $1.00JOlES IITERCABLE

AtalE ARlJM)EL COUITY $22.50 43 $.52 $10.70 21 S.51 $2.50JOlES (SOUTH)2

A_ AAUIDEL COUNTY $19.50 54 $.36 $14.95 22 $.68 $1.58UNITED
ALEXAlDtIA $23.45 43 $.55 $21.20 38 $.56 $1.00

JOlES'

ARLIIIQTON COUNTY $25.95 46 $.56 $23.35 32 $.73 NONECABLE TV ARUN6TOfI

BALTIIOtE CITY $18.00 50 $.36 $17.35 46 $.38 $1.50UNITm

BALTIMORE COUNTY $24.10 36 $.67 $8.32 16 $.52 $2.87
! CO«:AST

DISTRICT OF COLlIlUA $22.45 r 53 $.42 $20.95 47 $.45 $1.00D. C. ~ABLEVISIOI

FAIRFAX COUJITY $25.95 79 $.33 $11.95 45 $.27 fREEMEDIA GENERAL

HOWARD COUITY $27.25 38 $.72 S7.95 18 $.44 FREESTORER
>

MOITGCIIERY COUNTY $26.04 57 $.46 $7.40 30 $.25 $.75CABLE TV I«JffTG(JIERY

PRINCE GEORGES coum $19.95 65 $.31 $2.45 36 $.07 $1.58METROVISION

PRINCE GEORGES COUNTY $23.95 64 $.37 $3.00 26 $.12 $1.45MULTIVISION

RESTON $22.52 50 $.45 S16.75 20 $.84 $2.80WARIER

~Only one operator (Baltimore City - COMCAST) provides access to ~rem~um
channels or pay-per-view services when subscribing only to the low BaS1C tler.

2Prices effective 3/1/92

lpr1ces effective 5/1/92

" I
"
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1993 Cable Television Price Comparison"
Typical....

Basic Number Price/ Full Number Prlcel Remote Additional Service
CABLE SERVICE Service Channels Channel Service Channels Channel Control Oulle1s Converter Package

Montgomery - CTM (Hauser) 30 $0.50 $28.17 57 $0.49 $5.27 $6.34 $0.00 $45.05
Reston - Warner 26 $0.52 $25.53 53 $0.48 SO.18 $0.00 SO.46 $26.81
Loudoun - Cablevlslon 24 $0.54 $32.63 51 $0.64 SO.43 $0.00 $3.80 $37.29
Arlington - Cable TV Arlington (Hauser) 18 $0.70 $28.25 45 $0.63 $5.95 $5.95 $0.00 $46.10
Prince Georges' - Multivision 30 $0.39 $28.95 60 $0.48 $0.00 $0.00 $3.05 $35.05
Prince Georges' - Metrovlsion 33 $0.35 $23.08 66 $0.35 $0.42 $0.00 $2,04 $27.99
Wallhlngton D.C. - Disl Cablevts. (TCI) 19 $0.61 $26.09 52 $0.50 $0.00 $0.00 $4.39 $34.87 .
Fairfax - Media-General 40 $0.29 $33.45 71 $0.47 SO.41 $0.00 $3.05 $37.3.2
Alexandria - Jones Intercable 18 $0.57 $22.61 44 $0,51 SO.OO $0.00 $1.52 $25.65
Baltimore City - United Artist Cable 12 $0.83 $21.48 32 $0.67 $0.07 $0.00 $0.97 $23.56
Howard - Comeast 12 $0.83 $21.88 46 $0.48 $0.31 $0.00 $0.80 $24.10
Ann Arundel - Jones Intercable North 22 $0.36 $21.20 49 $0.43 $4.00 $4.00 $0.00 $33.20
Ann Arundel - Jones Intercable South ;.:,;.: ~~: 22 $0.36 $21.20 43 $0.49 $4.00 $4.00 $0.00 $33.20
Baltimore County - Comcast i...;: 14 $0.55 $25.00 44 $0.57 $0.41 $0.00 $4.26 $34.34

.. All prices include franeflise fees, although many operators quoted prices without tranefllse fees.
Since a number of operators provided Initial price quotes which differed from quotes obtained from follow-up verification calls,
this survey represents our best attempt to display accurate information.

... A typical servtce package includes service to 2 television sets eaefl wilh converters and remo1e controls.

Montgomery County OffIce of Consumer Affairs 9/27/93
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1993 Cable Television Price Comparison*
Typical**

Basic Number Prlcel Full Number Prl081 Remota Additional Service
CABLE SERVICE Service Channels Channel Service Channels Channel Control Oulets Converter Package

Fairfax - Medla- General $11.45 40 71 $0.47 $0.41 $0.00 $3.05 $37.32
Loudoun - Cablevlsion $12.93 24 51 $0.64 $0.43 $0.00 $3.80 $37.29
Pmce Georges' - Mu'lIv1slon $11.55 30 60 $0.48 $0.00 $0.00 $3.05 $35.05
Arlington - Cable TV Arlington (Hauser) $12.63 18 45 $0.63 $5.95 $5.95 $0.00 $46.10
Montgomery - ClM (Hauser) $14.86 30 57 $0.49 $5.27 $6.34 $0.00 $45.05
Wallhington D.C. - Disl Cablevis. (TCl) $11.52 19 52 $0.50 $0.00 $0.00 $4.39 $34.87
Reston - Wamer $13.46 26 53 $0.48 $0.18 $0.00 $0.46 $26.81
Baltimore County - Comcast $7.76 14 44 $0.57 $0.41 $0.00 $4.26 $34.34
Prince Georges' - Metrovlsion $11.54 33 66 $0.35 $0.42 $0.00 $2.04 $27.99
Alexandria - Jones 'ntercable $10.28 18 44 $0.51 $0.00 $0.00 $1.52 $25.65
Howard - Comeast $9.94 12 4& $0.48 $0.31 $0.00 $0.80 $24.10
Baltimore City - United Artist Cable $10.00 12 32 $0.67 $0.07 $0.00 $0.97 $23.56
Ann Arundel - Jones Intarcable Nor1h $8.00 22 49 $0.43 $4.00 $4.00 so.00 $33.20
Ann Arundel - Jones Intereable 50u1l1 $8.00 22 43 $0.49 $4.00 $4.00 $0.00 $33.20

* All prices Include franchise fees, although many operators quoted prices wi1tlout franchise fees.
Since a number of operators provided Initial price quotes which differed from quotes obtained from follow-up verification calls,
this SUMlY represents our best attempt to display accurate Information.

** A typical service package includes service to 2 television sets each wi1l1 converters and remote controls.

Montgomery County Office of Consumer Affairs 9/27/93
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1993 Cable Television Price Comparlson* ~

Typlcal-
[L

-rlBasic Number Price/ Full Number Price/ Remote Additional Service bCABLE SERVICE Service Channels Channel Service Channels Channel Control Oullets Converter Package I-

..........•••....._... -

Arlington - Cable TV Arlington (Hauser) $12.63 18 $0.70 $28.25 45 $0.63 $5.95 $5.95 $0.00
Montgomery - CTM (Hauser) $14.86 30 $0.50 $28.17 57 SO.49 $5.27 $6.34 $0.00
Fairfax - Media-General $11.45 40 $0.29 $33.45 71 SO.47 $0.41 $0.00 $3.05
Loudoun - Cablevislon $12.93 24 $0.54 $32.63 51 SO.64 $0.43 $0.00 $3.80
Prince Georges' - Multlvislon $11.55 30 $0.39 $28.95 60 $0.48 $0.00 $0.00 $3.05
Washington D.C. - Disl cablevis. (TC~ $11.52 19 SO.61 $26.09 52 $0.50 $0.00 $0.00 $4.39
Baltimore County - Comcast $7.76 14 $0.55 $25.00 44 $0.57 $0.41 $0.00 $4.26
Ann Arundel - Jones Intercable South $8.00 22 $0.36 $21.20 43 $0.49 $4.00 $4.00 $0.00
Ann Arundel - Jones Intercable North $8.00 22 $0.36 $21.20 49 $0.43 $4.00 $4.00 $0.00
Prince Georges' - Metrovislon $11.54 33 SO.35 $23.08 66 SO.35 $0.42 $0.00 $2.04
Reston - Wamer $13.46 26 $0.52 $25.53 53 $0.48 $0.18 $0.00 $0.46
Alexandria - Jones Intercable $10.28 18 $0.57 $22.61 44 $0.51 $0.00 $0.00 $1.52
Howard - Comcast $9.94 12 $0.83 $21.88 46 $0.48 $0.31 $0.00 SO.80
Baltimore City - United Artist Cable $10.00 12 $0.83 $21.48 32 $0.67 $0.07 $0.00 $0.97

* All prices Include franchise fees, although many operators quoted prices without franchise fees.
Since a number 01 operators provided initial price quotes which differed from quotes obtained from follow-up verification calls,
this survey represents our best attempt to display accurate information.

** A typical service package includes service to 2 television sets each with converters and remote controls.

Montgomery County Office of Consumer Affairs 9/27/93
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FttII twf..-l ll.

..Ie ..-er ,.,.Icel SeNI~ ....... .rice/ 11__ Addl ti_l .......ice l!.
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""utg ry - CIibl. TV 1Iant.-ry ~14.86 30 SCI.50 S2J.t7 57 ".49 SS.%1 S6.J4 10.00 10.05
1'-"" • II8rrlI!r $13.46 216 IO.R $25.53 53 ••48 to•• SO.GO ...4' S2J6.16
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~eenbel~ • Rult!vlslon $10.30 30 to.J4 12ll.95 n ••41 ••DO a .• 13.39 85.73
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0"'.-.dr'. . HIllS Intercabl. $9.79 z, 10.47 *21.53 44 ••49 10.011 lO.llO $1.45 124.0 ::>

Jim ......1 • J_ Int.relbl. N....th ..,.00 22 10.41 $21.20 53 ••068
Q.

••OD 14.00 $D.OO m.~
_.
III

..lti.... CGuwty • ca.eeet ••06 16 ••50 S26.3G 44 10.61 ••0 $G.oo $2.46 m.Cl9 )(

Jim Aru'ldel • J_ J..ten:.t>l.. !clUdI ••00 l2 ••31> 121.20 U 11I.49 t4.GO ~.OQ sa.OG m.lO

(j)
II)

"1:5

I>.)

VI

\D
VI

....
V1

....
V1

Z
o

o....
<:0

"o....
---_.-._- .---_.- ------.. _-



•
.. TEL No. Sep 27.93 16:48 No.019 P.02

September 27.1993

The Honorable EdW8rcI J. M.-key. Chairman
Houle SUbCommittee on Teleoommunlcations and Finance
316 Ford House OffIcI Butldlng
Washington. 0.0, 20515

Dear Chairman Markey:

Thank )IOU for conducting In ovetIJQht h-'no rlQ8ldlng the ImplementltJon of the 1992
Cable Act. I am partfcularlr Interested In HeinO thlt the ADt Is Implemented in a way that truty refleCts
Oong,...· Intent to lower cable rat••

Montgomery County cable eUblcrJbers have experienced a number of recent ct1angeI by our
cable opIrIItor, Clble TV Montgomery, which It beIeV. are allowable under the FCC's attemptS to
Implement rateB. These actions Incfude:

o Lack of unIfOrm rates tor IUb8criberl - 101M current 1ub8erlber1 have different
paokage8 end rat. available to Ihtm thin new .ubIer....;

o Negattve Optn - lOme current lubIcrlbtni were aanomatlcally bumped Into the
-Preterred Customer Pack8g." without knowing that they dId not have to join;

o Lack of proper notice Of rates - custom.. are not IndMduaJly notlflfd of the actual
changes;

a Exc:lIusion of franchise te. - current rate card8 do not lnolude franchlH fees; and

o No adjustment In~ pr1cee lVen though other prices have changed.

In addition to the qu8ltlonable aetlons cited above, there are mlny issues that remain to be
I'8IDtMl by the FCC. It II crucf8I that the Commtssion carefully lCI'utint2e alllSpects of nde regulation
befDnI they implement new nHI that BIlOW 1he IndUltry 10 manipulate aubsorlbere rates. One Issue of
g..... Importance 18 the coet-of-etrYlee rUIernlklng.

The FCC IS currently dtoidfng Whether the cost-of-servlce option of rate regulatiOn should
Inctude excelS acquisitIOn COlli. These are premiumI that are paid by a new owner of a cable srstem
bind on the profits that the new CIbI. operator expec18 to urn. Thts premium do. not .....ect the
cod of running the system or the OOIlI of buying the phyIIcal plant. As a result, the only petIOn who
benefits frgm th8H premiums Ie the HIler of the system; the aub8criber8 do not realize an)' bIMfitB
through an Improvement In serviCeS or equipment. and will be expected to cover lhe excess aoqul&ltlDn
oosts.

Olfi~~ of C(JnsulI\~r AfC.in--_ •..._...... . ....._~------------~---------~
IllO Marylan,i Menut, Rndcvillt. Mar)'land 208~O, .~OJn17·73n. "00. 301/217·2999, 'AX It 301/217·ntl?
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TEL No.

The Honor" EdWard J. Markey, Chairman
September, 27, 1m
PIQeTwo

Sep 27,93 16:48 No.019 P.03 ,

Some peopI. In the IndUitry •• trylng to convfnoe thl FCC that ittil premIUm shOUld be
Included In the oost-of-8eMo1 rates. __ ..lowing the ooet of purehiling the l)'ltem 10 be .-sed
on to the tubIOrbJr even If their ..moe do. not chInge In any way. I btIlwe It critical that the
SUbcommittee quel1lon the FCC" IntInt In thll area and urge that excess acquisition coItI not be
allowed to be InclUded In a coet-of..eervloe rat.....

Un'" something 18 done. It IPP8IrI that Montgomery County oable IUb8cribef'6 may not
realIZe the benetnI o. rate regulatIOn. Congr. Intended.

I have dIChtd a cable TV Montgomery Rat. c.rd and the only nob of the recent nng.
In Montgomery County cable aeMOI for your perUilt. "' can be of any further asslltance ptea.. do
not htlltate to contact me. Thank you for your lime and conlkl",atlon on theu matters.

Sincerely,

/s/
Barbara B. Gregg
DIrector, ornce of Conwmer AHaira
Montgomery County Govtmment

BBO:RPH:aod

00: The Honorable Barbara A. MIkuCSkI
The Honorable Paul SIIt»IntI
Tne Honorabl. ConItanoe A. Morella
The Honorable Steny tof. Hoyer
~I Aaeoctatlon of Telecommunications

Off!c*l and Advllors
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THE ,.ONTOOMERYJDURHAL rUESOAY, AUGU5T 31. \993

Effective August 31,1993, Cable TV Montgomery (CTM)
will be making cettaln permhlcd technical lldjustments 1.0
some of ILS rate8 in order to bring them hlOre closely in line
with recently Ql\uounce<! federal government guidelines.

YQUJ< CURRENT MDNTHLY DILL WILL NO)' BE
AFFECTEp nXTHESE RATE ADJUSTMENTS.

The adjuslJ11encs are being undel't:.llccn punulU11 10 nnd in
pcepl1l'Glion for tho progressive implemCPtlllion ofthe new
fedenll regul;llions. Funher chlU1ges in monthly r;ate:s Inny
UltimalCly be nccesslll')' to comply with these regulations.

CTM currently offers three service options - Boslc, Limited
and Preferred. Eff~iveAugust)l. the Limited Service
option wl1l be combined with Preferred into a single Pre
fened ScrviCle. This will result in the availAbility or tWO
service options. BllSlCllll1d Prefemd. However. 'subscribers ' ~.
who are currem.ly receivlnll\ pac:knge of only Bll$ic :and
Umited Services m;\y continue to do 10 until further notice. , ' ."

, The rate for our B :Isle Service will inCfC:lSC $4.21·. The new
role for combined Preferred and Limited Services (now called
Preferred Servi~)will decrcllSc $4.21·. Since CWTCnl
Preferred Service c:ustOIDel'$ receive QlI three services. the
Cobl price paid will not be affected.

..
' ..
"'". ,',

~~I

'Until further notice, existing $ubscribet'5 who wke~ our
, ,8l1SieSeryj~, or II Pl1ck!lgc ofDnb: our Basic and Limiled,

ServiCles. will continue'to pl1y their current promotiotlal rates
. :md reCeive the some programming secvices.Tberefore,. the
. I iot.al price paid will ~~l ~ llfTecte~. ' " , '. .

"Should you t'lA'(B :;any questions. ple:iSC Cllll our Customer, .._,~.;
, SeJ:Vic:e RepresenlAti~s At 42~·4400. ., ,.'.". ..

• This rate kielvdei fcci 'CWIOcs by MOllIJomC%Y Collnty tot cable TV "
, Montgomery cuC\om~ lind by \be City OrOallberSbll', tor CallIe TV
,:: GaitbetlbUf, c;as(CHJI«I. Tbc Slnovllt of !be IlIIe "ban,. tor Gaill!ersbur. '
, . ","idents is $4.09. ',' ,.' . . .

. _:~ .~ .," ~ Ii" '. ~ I"': .I' I. I .

:., >' ,,' 424-4400 <i,V ~...
I·i ..... ) :'~."'.... . .,' .' .r,"!'

;:,.:t!,;:.: ,~~J~'1..c.1 ~.)f; ;'''-:f,.:J .~':j:ll"':J;~ ;f ~''"i r .. ,>. ..IfMon',....."· ..::
,.·W ":;, ","en "or .• C'. l .I",:,.(.,I'~~". ~::~:~.~ ," ' .. ·.1· ; .. ,:., .-. 'f

Ii.; I, .' '~' ,.: .. :

. :. - : ~ :..:... -"-
"',."

'.:. " ...~ ...~;.~~/:# ...~~,~~~
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( VALUEPACKAGEf:~" ....~,' " ';"
. V8ueP~1 . .' -; . . I

0f"110N 1: PI.".,.'" s.Mcewlll1_~~1up to _~_••".""".""",.,_"._ 537.40
OP'TlON 2: Wd.~~.".~BoIluS "-'lums ,,''''1'
~_TMCfor only _._..... .. " _,._ _._._ 16.95 ,.

GrearV.lue PacJuJge monthly prlce." _._.,_ __ _._. .".__" _ " ",._$44.3S
, .....""",..
I=~~~eMce wlIt> t.o ElIc "ltu_Premium CIllInneIs" ._ _ -S46.35 "

(_HBO Is IrdudIdin~)
O!"TION :z: 1lIJiId. GrutV ~ IIYOlddinllBonus Pl1lmIunIS
~_TIle tor only __•__.._ .., • . ._ $3.95 ,

G,..rv.lue PacluJge monthly ?rice...__...._.._"' ..._.__..._.._."'_ __...."..._ ......S50.30 !
_ ... ",$14.M I
V.r/.-p~3-
oPTION 1: P,_Nd~ "'"1tne BJocIcb_ Premhom CMnnII8._.__ _.__ __ .$56.30
F_ FWIllM Control orAddIIunII0.- ....

("'*' HBO is Inc:MtM in~ " ..
0PT10N 2: 1!uId. ,.....",...,.~by UIng BGnus I'Nrnhlms "• II!!nclclft _ TMC for only .. _.__ _ .._ ...,_ _ $2.95
G,..tVMue PaClnJge monttlly prlce .. .. " _ ..__._.._ _.......__S59.25
_ .... 10111..V..,. PIldcIIge 4-
oPT1ON 1:~"'s.McI_toura_, Premum CIl."". _._.._ ....._ ....._.._ .. ..__._$68.25__00nlr0I_Add1tan81~ .

o=-:r~~.~~~.~-__." _ _$2.85 I
. GreatVaJue Package monthly priCe-.-_....... ..... _ ...__.__$69.20 ,l.......eo.... '.

&en l\dcIIIklIialllIod<ilu8I... P",rnIurI> yQU add to VdIW PoIt:Uge 41.~ hlill "'"'* I'
Gnoa/VU¥~ price8 .... S3 _ 10< l..iml!AId seMce oubscrileN. I

y.... mUOl ......__1D_.-;,........, ~Io_..."'_. :it
,,_CI\onNItI_~ _..__UmIItd__ed~ ::

IlOTE: A__ is -*-"", _ Cnh~_-PIlI' ..........
·AlIII'Ioo5__....""'_ga...".... l.5% '·, ... Ill __....ee HIlO_h>Oor _

P"'_:...uoIng _10......_ ......... tn .. .-.chIr""- __

1_,."-.g IIUlcSeMclOrll'-"'--".96~--cNrvo ",,;__ "'.oldsling__onfy_.

~S3.86 .
S,.86)'$59.9$
539.85
525.00

S1o:M \
$10.15 1$ 9.15
$10.85
SUS.::: /.

s 6.95

~-,U5
$4.95 • $ 5-'5

SUS
S I5Jl$
S 3.95
$ 1.00 ;

$ .75 I

= 1..,....,,- ,
$10.66
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$ 2.99/CllCP
$ .39/c.1Ch

MONTIIl"yeQUIPMENT
Stllndurd Convc11er
PremIum Converter
Prelulum COnfCrll!t

(widl vol~"llI <:on/raj)
Remotl! Conlrol

NoCh3rgc

$12.55
$12.55
$J2,$S
512,55
$11.50

$ 4,9Sln\olllh

WAtJS,WonTll MONTHLY RATES.. '" " , " . ...•. . , ,

PREMIUM SERVICSPA,CKAGES
Any Two PJ'cml\1m,$cry!ces 522.90 ,
AllY Three Premluol Sl:mcet ~33.05 ,'! '
Any Fant PrCllllut# ShVtct6 $41.45 :
All FIve Premium Senlc~ $50.90 . ,

lNSTAl.J.A.TION Cll.11 For ~laU,
Service CAlis To De AJlnQu.i-::e4

(Ch.'Vll~~ M3Y Apply (or non-eablc tcl:tlcd $etv~ .:
tmdl:ltd Of ~1X3s1vc ..-e~r 0110 ltal' o(Wiltncr C~b~ i '
OIVIIW equipment) :

". "

,··~OlJN.CING,WPORTANT INFORMATION ON
iyewFCC R'l!les & R~gulations New'Channel Linc~;Up

. New Rates

..~UL~~ and REGULATIONS
As :you)n~y know" t:J.;le Ca?l~ ConsunlCl' and Protection Act of 1992, (also k~¢wn
as ~hcqabr~ A<::t) requites.specific changes in our, business, These new rulcs:w..erc
issueq ~y 'the 'ped.eral C<;l~1~unications Commission (FCC) and state we ·m.u~t
co.mpl.c~~ly..s~p~ratc 9ur.~q\1ipment charges, from our service charges. ~his .

-means you 'will Dow,soe a ~eparate secti.on of your bill identifyi ng the charge'itor .:
, . aU ~a1}I.¢ cqidpJ~cnt in yOl,.lr:home, and a separate section for all cable s.ervices'in :

your hon\~. . : .

~elow ~$ .~~ ',itc!I1Jzed 1.is:fjng 9f our new monthly rates, which are in,colUpli:~~ce' ;'
w~tb th~ .n~.w F,CC r~g'I1:~tiOl1s. These rates are effective, with this ,cncl.o~ed :
billing.' ..

PRftM1UM-CRANNEl.Snno:' .'
·O.llI:ma.1C

, ,sboll/tinte
The: M9vlc ('hllnlll!1

.. : ~\ci DI~ley ~:\~I1c1

onteR SBRV1CJo:S
. M.ditim141 Outlets

PremIum Se'n1~(s)
. ·.¢n 8ddhionill' outle~ ,

J!i·!iOll5e Aln(llln~r$ (ro~ (WIl or ll1f,l1'o'
addlli0l'l31''oudou; onc·\!Jhu ~tl3rCll) $>16.17-

TV GuIde $ 2.99/month

1"RANCHlSE fT£ES
W~dSWOtlh . M23~

COli\lIlUllU)'Smi~l! Fue $ 2.J~ 'Phu IQX •

"AS,K Abl)l,ll Q\ll' Spe(,'\id Cleveland Cavnlicrs And Clcvel:md Indians Packages"
'. . ,; .'.'

.MONTllf.f SERvrCE
:BiiSt, &:&'Yitc " :$10,72

. :Sbind:'rcl TIcI' Smlcq , . ': ;$ 9.38
;.' , ·Pceoplt'S qM$~'pa~k:lG~ <J'1:SCQ.Ycry·C,lln~lJ/el.

W1'8S.• 1iii\efj~al1 MoYle Cll\Ssil:3) . ;S 2,3 I
A)'.." C~t1~ :CSI.i5 \l.1<:n) ----

C1JJlc·S~rri'ce $22.41
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lNGENERAL

The chollge~ notod in thi~ information: sheet ~re aU effec.tive as of yo.~r
S'eptc,nib~cr biUi.,;g. Pleus~ ~e. aware that we w1l1 be ~hanglDg our chnn~~l
Ijlle·~p QU' $~pt~iJlbct 1, 1?9,3,. and o.nclosed is a new lme.up. Please ~ccp. tf1;is
infori:tlati'pn$h.ee·~ p:m4y fOl~y~ur ChtUlOelline·u~ information. Due to our eurrc!\t
'negotiations With some of the 'broadcast stlltions mour area, we may be forced ~o
Ulakc'oth~ ehannclline-up ch~nges in early October. We will keep you info,rmcd.

Wilh Wamer Cable, you are a, part of some fast yet exciting change§, which ate
; '.!'. certain to.help keep ou~ co~~try, :a leader in the communications industry. . ,

,, .j,.: ,;"::, "',': A v~Jl1~ljlC! pro~qct7 ~l~~~rging technology, commitment to our community,
::.'·1'::;;:',·: ;.: 'arid,~od~mat'8 WanicrCable. .. -.
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43.00

2,76
2.40

CiS.llS

SI L.Le,O..,,: ~Rqlr1. 8II'lLE0"'1"0 ~ :OA.TEd~u~· ~:i 1~(UClU ~Ar~~,
6/30/93 8)'~'l)'9f t07/i'~9i\~ ~~r8i!§;

'. I' ••

WE APPRECIATE YOUR PROMPt·PAYMENT'
A SX LATE' CHARGE IS,' APPlIE·D:::;=OR: •
PAYMENTS REC~iv~D 'A'FTER~'.PUe;;'·.DATe •

• : •• '1'

IMPORTANT PHOHE.NY~!~, .
TO ORDER, PAY~PE.R-.vIEW ':"':"1" .... 63~-12~
24~HOUR REPAIR S.I:RVICE.! ·t· 633-18' \
ACCOUNT BAlANC,E, INQUIRY i .. :.! 6.33-7·,5S
TDDCH.EARING IMPAIREP) .' 1-80Q-2·32-08:.3· I
TO ADD....CHANGE SERVtC~ ::I' : 653~9Q'~
CUSTOMER SERVICE/llILUNG.. \. .:.;' 633~18~ I
BRITTAIN RD. LOBBY· OPEN UNTft !
7PM MON-FRI AND SPM ~AT.,:· I

.. ~.. :

"

::

.' .~ ,u.....;.oI. 1# ".~.;. '" ~J• ....~.\:.!....".~. f~: "'.1,1'\01' ~ :t:tl.:~{~ ~\·'1.:\!~;i ,~j~~!'

.~~7$i;>~¥'~i'd>-~~~~P;ff .;:~,e~¥5~~hr: ···.·;s7i~;?'§;~j
I .... ':~_" ••• "',. • i....~ ;. . ...~:.

WE APPRECIATE YOUR PR011PT'JPAYMENT.! .
A 5:.: LATE CHARGE' IS, Al'pl::ti:'I): F'OR
PAYMENTS RECEIVED AFtER 'CUE: DATE.

I ", •

IHPORTMILPHOHg t,fUrmE'B~':, ..!
TO ORDfR PAY-PER;]IEH. ' . '.1 . ·'633"'123~
24-HOUR REPAIR· SERV~·c:~e \ ':633:-1875
ACCOUNT BALANce'INQorRY .1' ,:,:633.:"'7.513.5'
TDD( HEARl NG Il1PAI RED):' ·l..-.~ 0a+252~083'3
TO Ann/CHANGE'SERvrC'E : '·:933'·~904~
CUSTOMER SERVICE/llIL,pNG.' ·~33d83~.

BRITTAIN RD. LOBBY OPEN,UNtll .,
7PM MON-FIU AN]) ·5Pf1 'SAT. ! :

1.06

~ •.30
4.62

Of WADSWORTH, 145 HIGH ST ..
FCC ID 40H1005

2.58

52.76

40.20

AUG' 51 THRU OCT 31, 1993
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, ;1 ' :: ::~. :

t:. :::,. C:--lfORi:. 289 HQop4'AND AVE

t:: ;:>. ':1;·":· ·:.:·7>~'~· '. B~Gl~N'iNG BA~ANC~
.; F' ;". s....~i-i 0/,31. .co~IMUNn:Y 'SVC ',FEE

:(i. , : V: ,1,'. : ':'8151''':'10;/31' PC:OP:L'E"S' CHO'lCE i

c ,'.' ;. (: ...... : : 1 '. PACK':" ..
~\, "<:" .:: ',I ,,~ .. : (NTll.S·;AMC,PlSCYR!'
,:I: ..':;.' . ~". :.' 8/3'1'-10/31· CAlll E SERVIce' ' .

;1 ...;,' .. : it''::'', ':,' . CC'oN'SISis OF" .
',;" i;:, 1;. : .': SASIC SVC UD·.·72&r " :: .STAN'l:U\~JL r-IgR' .S·VC:
. 'j'''. ".. ' . ~9~58) "
..:{ :: :.. ';'.' '.;Sln ..~O/31. FRANCH!Se FEE'.

::1'; V;":$.;~+ . BALANCE· DUE .
I . ~.

,I . !.... . . t.-. : '
j '. ';., r

I •. ;"

.\: :< . ' .. l·, yriu:~ jF.~~NCHlSE:;A!)THORITY I,. CITY
:1\:' ,; ::.' .' ." t\,~~~,Sf~O~: H, OH ;:li42S1

T : ".
Ii. !:.;

,I
•1
",
':. !:
.j

.~; :

· j.

" '
;'

· .~

", I.

.:, ..

.....
. :' .
~" "

'..
", .

. ,
, .

..1·
'1 .
::.' :
J.
I

..,; .
;, '

.·r I ',' !',
,
)'

i.' , " ,

, "


