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445LZrh Steet, SW

Washington, DC 20554
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Re: Dooket 18-336

Implementation of the National suicide Hotliue Imprbvement Act of 2019

Dear Commissioners:

As a concemed citizerr working in a missiondrivon cornmunity organization, People Encouraging
People Inc., invested inpublic mental health and the prevention of suicide in our oounty, I arn witing
to tuge you to designate a 3-digit code as a Behavioral Health and Suicide Crisis Lifeline.

The tirne is now to embrace mental and emotional wellness as a national priority - and to deliver
national 3-digit access to orisis iilteilIention services. Suicide C,path and related human zuffering
including overdose arrd montal illness are at record highs in the US. Despite many valuable efforts, our
resources cannot meet this level of nood. In this environment and at this crucial juncture we urgently
need to expand upon the nation's greatest resource for support and self-help to prevent zuicide death.

TheNational Suioide Prevention Lifeline (the Lifeline) network of oommunity-based oall oenters is
uniquely valuable service that corurects with mi"llions of oallers in crisis annually. As recommended by
the Congressioual special mandate to the Commission, the croation of the Lifeline national behavioral
health and suicide N-l1 number, makes this service readily accessible, to the beaefit of all of America's
communities.

In 2004, the Substance Abuse and Mental Health Eervices Administration launched the National Suioide
Prevention Lifeline as an integrated national effort to roach people in c,risis, using the single number l-
800-273-8255 as a uniform acoess point to connect to crisis services. The Lifeline has been a
tuemendous suocess - growing ftom just a few calls that first yearto over 2 million last year, inoluding
over 700,000 calls to the natronal Veterans Crisis Lilre. This in spite of a long 1-800 nr:rrrber rhat is not
easy to remember and access.

Threo-digit access is a natrrral next step giverr the gowh and proveu effectiveuess oittre National
Suioide Prevention Lifeline. Three,digit aooess will:

Deliver timely and effective crisis intervention seruices to millions of Arnericans i1;;;-,:i?i,=--
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Make it easier to connect people in need with help

Meet the dramatically growing need for crisis intervention

Help eliminate the stigma of mental health by normaiizing help seeking for mental illness with the same
priodty we deliver for services like fire and resoue, social seruice referral, and telecommunioation
referral for people with hearing disabilities

Just last week, the Centers for Disease Control reported that over 40,000 Americans died by suioide last
year -- driving the national suicide rate to its highest rate in decades. The CDC also reported that drug
overdose deaths had climbed to an all-time high - killing over 70,000 people last year - deaths that often
represent a failure of effective mental health intervention, as people facing untreated mental illness
resort to "self -medication" through illicit drugs.

The National Suicide Prevention Lifeline saves lives every day, helping thousands of people each day
frnd a way forward through their darkest moments. Highly trained oall counselors, at the linked
Veterans Crisis Line and over 160 call centers across the nation, help over 2 million Americans-and their
families eaoh year cope with the challenges of mental wellness and suioidal crisis. The Lifeline network
is proof positive of the power of behavioral health and suioide orisis intervention, Extensive,
independent rosearch has proven the effectiveness ofcrisis intervention by the highly trained counselots
of the Lifeline affiliates nationwide.

A three-digit access line carr help reduce the pervasive stigma associated with mental health challenges,

A 3-digit aooess nwnber for crisis services represents a national recognition that seeking help for
behavioral heaith and suicidal misis is just as much a part of life as seeking help for fire, for injury, or
for other health and wellness needs. Far too mauy people, including men afld young children have been

lost to suicide as a direot result of social stigma and discrimination related to mental health stn"rggles.

Finally, the Commission has receiyed oomments suggesting that 2l I Info be used for 3-digit access to

cnsis intervention, rather thau a dedicated behavioral health and suicide lifeline. I strongly disagree

with this suggestion and have great ooncenrs as to the bruden it would impose on that network, and the

delay and ioss of life that could occur as a result- rather than expediting access as Congress intends,

\ile starrd at the threshold of a revolution in improved mental healttr and wellness services for people

throughout the United States, The FCC is poised to take an important step in t}at revolution by
designatirrg a 3-digit Behavioral Health and Suicide Crisis Lifeline.

As an organization dedicated to enhauoing mental health and reducing suicide we at People

Encouragirrg People Inc urge the FCC to make this designatiorr.

I have had to support indrviduals in mental health emergencies and shate stories of pain with irnpaoted

farnilies, frieuds, relatives, oo-workers, As a peffion who has personally experienoed the impact of
suicide I urge the FCC to act to make this life-saving change a reality for our communities. I am

convincdd that dedicated tfuee-digit access is a crucial opportunity to reach millions of Americans

experiencing behavioral health or suicidal orisis.

Thank you very much for yoru engagemeflt in this issue that affects hundreds of millions of lives in our

oountry every year.
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yours,

Oran LCPC
Divisional Director,

Homeless and Mental Health Outreaoh Services

People Encouraging People Inc.
4201 Primrose Avenue, Baltimore, MD 21215
Tel: 410-764-8560 X 2190
fax: 410-754-9114

"Doing the best for those who need the most"
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