
MIIELDEF Report to tile u.s. eo.....
......,. ........... ad AaalyIis

INTERNATIONAL MARKETS

There are about 350 providers of ............munieatioDs seJVices in the
United States, and they 1IIe both satellites aDd 1I8denea cables made of either capper or
optical fiber. Satellit.e senioes are made avaBUJe tbrouIb the Communications Satellite
Corp. (COMSAT), a private c:onmnurity tbat is tM U.s. aipetoJy to the InteJ'Dltional
Telecommunications Satellite OrpnizatiOD (lNTELSAT) and the International Maritime
Satellite Orpnigdon (lNMARSAT) CGI*JI'dL Ia receat years, the FCC has euthorized
private undersea cabJeI ... satellite .,... to _ I.te with COMSAT, tnNftdonal
telephone carriers such IS AT&T, and tile latem,dwMtJ Reoord Carriers (lRCa) tIIatproftde

. telex and telegraph seme.. The majority ofiJderBadoual carriers lease circuits from firms
that own satellite and cable facilities, aDd re&e1l tbem to the public for a profit.

The market for m.uatioDal servioeI is ItpteDted into InterMDonal ....
Telephone Semces (IMD); speciaJj'" IS private liDe, ISDN, and vinua1
networks; the traditioD8lt*l aDd tel NCOftI...-..;ad IDtemaDoDal Value-Added
Network Services (IVANI). The con1p3UDd _aI JIOWth rate for mt.uad0Dll voice
telephone service is about 4-5 percent. Total iDtematioDal telecom""lDicMiODS services
revenues were about $12.S billion in 1992. OIlIer iIltemadoDa1 activities of the RIICX:s
include cable teleYilioD, computer software, diNetory pubJisbin& network manapment,
pac:ket-switebed data communications, Personal Communications Networks (PeNs), and
voice mail systems.

FOREIGN VEN'It1RES

The intematioDatization of world IIIU'keII, tile political cIIIn.. in Europe and the
Far East, the inc:reued disposable income in ..., dIird world COUDtries, and the cIecreaIe
in trade barriers, promise accelerated world trade beyond anythins previously imqined

Since existina Federal barriers do DOt ...., CJftlIeU, aDd Judie Greeae has 1aqeIy
chosen not to apply MFJ restrictions to purely OMIIII elp""ion into services that would
likely be prohibited ifattempted in the UDitlecl Slates A1tbou&h still compriIiDa a small part
of RBOC revenues, it is clear that the RIICX:s are turDina to foreip markets to pin entry
into areas presently prohibited to them in the UDited States. (see -Major American Deals
Abroad," p.29.)

A..... 'r,.. U.s. ud ....'. Ulul ....... pnmden are .......
~ .. tIIe.......,..

AT&T DOW IllS service aareements willa~.. JeJaium. OlD", FraDce, Japan,
and the United KiD"" while US SpriDt ad Clble ~ Wireless have c:ombiDed their

\- resources to offer service to at least seven countries. Domestic Vutual Private Networks
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(VPNs), introduced in 1986, now have more than 1,000 customers. Intematioaal VPNs pew
slowly in 1991, but the numbers are likely to accelerate in 1992.

During 1991, Ma Telecommunicatica allied with 15 foreip te1ephoDe carriers to
provide a service called Global CommuDic:atioaI Service to manaF intematioDal private
networks. Locations are in Brazil, Canada, Germany, Gum, BOllI Kong, Ireland, Italy,
Japan, Korea, Mexico, Sweden, and the United KiDptom.57

Many U.S. firms haw bepn to oft!er telecmalllUDicatioDs services to the domestic
markets offoreip COUDtries, rather than simply on aD intematioaaI, cross-border baIiI. The
RBOCs in particular, are iages1iDs heavDy in ewe...ventures such as JMIIinIaDd cellular
mobile telephone. The RBOCs also ha¥e eiapitaIiaecI on a wave of prifttia1ion ....
the world' 5 monopoly teIepbone compeniM. in teCIIlt yean, inYestins heaYily in foreip
telephone companies put up for sale by their JOV8IDIDents. During 1991, Southwestern Bell
purchased an interest ill TeImeI, Maieo t I~ teIepbone operator, and several
RBOCs bid to tab over operadons of the V..-..eJu teIepbone colllplD)',CANTV. 'Ibis
foDowecI~ ill 1990 of tile New ZeaJucJ pboDe c:ompauy by Ameritecb ad Ben
Atlantic.5I 'tWo RBOCs also competecI during 1991 to be Australia' 5 secoad telepboDe
service provider.'

57_...-__.....--......III-ai..-.:l~......~_.. hin. Week, JUDe 25, 1990.
~ Fortune Mapzine, November 4, 1991, p. 15-19.

51 Since Telecom Corp. is a fun semee telephone CDUJP8DY providiDa local, 10aI
distance, and intematioDal services, Ameriteeb ad.nAtlantic: will seek a .....MFJ
10Dg distance(~) restrictions to allow them to proride international service
between New Zealand MId tl1e United ·States. As of DOW, pu. call for the consortium' 5
New Zealand partners to form a separate COJI4MIIY to hIDdle such traffic.

59 U.S. Department of Commerce, IntematioDal Trade Administration.
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Table I

Total ProcUrenteilt by MI_rlty StatuI aad Gender, 1988-90
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Appendtx I

TzMgD

CaJItb.... 1"1 WMBE PI......m••••1&1 tbr Lute Utilities

1 2 3 4

~l 1II....1.! tIalu ~.1

P~D~ .COO_I.].~ P_1•
.-

(llale/p I.) (Co1_ 213)

($0008)

&1'11' $ 184,569 18,166 10,923 29,019, 100 9.80 5.90 15.70

$ 324,594 55,311 64,768 120,079, 100 17.00 19.95 36.99

...11 $ 2,232,221 203,626 160,400 364,026, 100 9.12 7.19 16.31

POlS $ 1,043,535 86,921 79,116 166,037, 100 8.30 7.60 15.90

S..S $ 147,363 18,276 13,423 31,699, 100 12.40 9.11 21.51

$ 937,614 106,565 60,853 167,418, 100 11.40 6.50 17.90

IIoCal $ 361,255 33,872 26,941 60,'13
ea. , 100 9.38 7.45 16.'3

srrAL $ 5,231,151 522,737 416,424 939,161, 100 9.99 7.96 17.95

bn:e: CAIJIlORNIA Pl8JC vnunes~
......... '9 0.tIIe ••,9 IliII el ........__...DilllMdv_.....n I ,.i11
PrapuD for PIIbIic UdIitieI

Aa by NIIie UtiIdeI0*....aD, QIpeerIB,"'"ell.
ad lied by QepIer 712, s..a....ell.
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CAI-.... UIJ WMBE Pncw .a II .... fbi'~ Udlltles

1 2 3 4

~ .....-1·7 al_ 1'ou1
P~Dt: • .....-t: ._1. -(JIale/!•••le) (C01_ 213)

($000.)

HI~ $ 169,921 22,319 10,605 32,925, 100 13.13 6.24 19.38

$ 440,551 50,850 70,060 120,910, 100 11.54 15.90 27.45

...11 $ 1,962,946 176,472 126,172 302,644, 100 8.99 6.43 15.42

NaB $ 1,071,973 80,880 80,201 161,081, 100 7.55 7.48 15.03

"'B $ 156,122 14,873 12,837 27,710, 100 9.53 8.22 17.75

$ 814,684 80,458 48,173 128,630, 100 9.87 5.91 15.78

1IoCa1 $ 342,717 26,997 22,324 49,321
Ga. , 100 7.88 6.51 14.39

maL $ 4,958,914 452,849 370,372 823,221, 100 9.13 7.47 16.60

Souftc: CALIJIOaNIA PUIUC t1nUI&~
IIapDIt to tile J .., 9 _. tile lath. ,..... Ill""',__..~V_.....Bill P_
r,....... for NtIie U1iIIIiII

,.. ....... by NIle UtIIIiIa Code 1IaiclII", CIIiIIpIer 12ft, _ fill•
... ..18ded by CIMIJ*r 7J2, SIatuCIM 011_
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'pH? IV

CaIIInIa~WMBE Proew 2112t -.u In' Luwe Utilities

1 2 3 4

~ Mteorlt::r 1IIdt.e ~al

.~Dt. h'oCItW••1It. ...-1. -(*1e/p_l.) (Col_ 213)

($OOOa)

A!'a!' $ 151,151 7,930 10,061 17,991, 100 5.25 6.65 11.90

$ 432,751 44,540 38,688 83,228, 100 10.29 8.94 19.23

...11 $ 1,771,953 106,245 92,803 199,048, 100 5.18 4.75 11.23

NaB· $ 1,252,469 69,642 68,590 152.607, 100 5.56 5.48 12.18

8DGIr1: $ 124,608 7,860 5,759 13,619, 100 6.31 4.62 10.93

$ 828,909 54,558 37,176 91,734, . 100 6.58 4.48 11.07

BoCal $ 351,253 20,701 18,842 39,543
oaa , 100 5.89 5.37 11.26

1'O!'AL $ 4,912,955 311,476 271,919 597,770, 100 6.34 5.53 12.17

• PGaB ...... II I 9 , _a Mill""'''' 10 ""'bIIt did _ NpCIIt dill...... .., eIIIlIicilJ.
'l1Iad:n, OIl-. 2 ... 3 do _ c-.. 4.

Soa:e: CAUPOItNIA PUILIC Ul'IllI1I!S OONMISSION
..... 10 ... J e'P .. _ ... .,17• ...,.... 01 MiaaritJ. W...... DiIIPIPIdV_.........pclw
....... far NIPic tJ1IiIiII

Ita ......... .., .....u.. Code SeeIiaa",~m9._011_
ad amellMled by CIIIpW 7l2, _ 011_
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tn"r YJ

caDI'ol'llla S---..,. of EtMIc ...... EI I.t for 1M, 1J89 ad UI8
Larwe UdIIdeI

1 2 3 4 5 6 7

A~6~ Gft PIIa.L JlCI6_ 8.._ sea lOCATe..
JlUPUIC

1"0 $ 6,547 22,225 68,067 30,875 10,756 54,302 11,15, 3.50 6.85 3.05 2.90 7.30 5.80 9
3.10

1'" $ 13,082 20,974 48,800 24,556 8,525 42,296 7,402, 7.70 4.76 2.49 2.29 5.46 5.19 2.16

1'" $ 4,329 21,858 38,520 30,944 6,014 30,316 4,814, 2.86 5.05 2.17 2.47 4.83 3.66 1.37

1IUnII .......

1"0 $ 558 9,205 14,350 3,160 321 3,496 3,089, 0.30 2.84 0.64 0.30 0.22 0.40 0.90

1'" $ 2,729 9,130 11,694 4,042 516 6,526 1,535, 1.61 2.07 0.60 0.38 0.33 0.80 0.45

I'" $ 372 3,242 3,110 5,432 155 2,428 2,121, 0.25 0.75 0.18 0.43 0.12 0.29 0.60

Sounle: CAIJIIOItNIA PUaIC tmU'I1IIS OOMMllllON
8apart 11)" J &It .. _ .........'.... oIM*IiIJ.__..DirIIIIIIdV_....Eatwpdre
....... for ...UtIiIiII

Ita reqtIinld by NIIie UIIIIIiII Code SectiaD las, a.,.1m.....011_
lUId _.1Id!Mt by~ 7l2, ......011_
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bY VII

CaIItbnIIa SS__•.,.l'J 01 '.AIe.... I lot'" UII, ue ... UJO
MIaority F_*..WIdee FeIIUl1e

Larae UtIIItleI
(MIl)

1... 1"0
wi lI:lq - 1II1t:e

I J.-'. r-- • .....,. .,-,.,. .-.. .,-,' .
A2H $ 4,377 10,061 8,604 10,605 3,370 10,923, 2.89 6.65 5.06 6.24 1.80 5.90... $ 9,911 38,688 9,974 70,060 11,215 64,768, 2.29 8.94 2.26 15.90 3.46 19.95

...11 $ 27,636 84,211 38,623 126,172 47,747 160,400, 1.56 4.75 1.97 6.43 2.14 7.19

NIB $ 9,723 68,590 13,820 80,201 14,024 79,116, 0.78 5.48 1.29 7.48 1.34 7.60

IDQIB $ 946 5,759 1,650 12,837 2,537 13,423, 0.76 4.62 1.06 8.22 1.72 9.11,

ICB $ 14,062 37,176 27,202 48,173 30,475 60,853, 1.70 4.48 3.34 5.91 3.30 6.50

IJaCeJ $ 1,941 18,842 1,408 22,324 3,738 26,941
a- t 0.55 5.37 0.41 6.51 1.03 7.50

Souftle: CAIJIlOItNIA flJKIC UIIIn'II!S CDMNIBON
Repcwt &0 .... 1 ;' e _ .. ..,...,._.. fIl MiMritJ,w~ ..n.-IIdv_.....-,wile......Ior,... UdIiIi.-

,.. requiNd by NIIic u.-. COlle a.pear 12.W, ......~I_
ud••aded by QIpear '712, all989
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CalIfornia S__ry of Female Piwa__ for 1.9tO~ 1989 ad U88
Laqe Utilities

Al-8

1 2 3 4 5 6 7

ace .. .... ... ... 8CII 8QCIL-1190 $ 14,294 75,983 208,147 93,140 15,960 91,328 30,679, 7.70 23.41 9.32. 8.93 10.83 9.69 8.50

1'" $ 19,210 80,034 164 , 795
, 11.31 18.17 8.40

1988 $ 14,438 48,512 120,439
, 9.95 11.21 6.80

94,021 14,488 75,375 23,732
8.77 9.28 9.25 6.92

78,313 6,705 51,238 20,783
6.25 5.38 6.18 5.92

fbIrce: CAUJIOIlNIA PUaIC trnUIB~
....... 10 .. ' J' .......' LLI.'_of~, DillbledV....."""'"
PIOpUlb NtIIc~

As u..CJIlII ......... CItiIpeIr 1ZW,"'" of1_....' ..,a.-7I2,_fIlSt
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.. ADDmONAL RESEARCH

Allison, John Robert. Thomas, Dennis L
Telecommunieatioas deregulation: market power and cost allocation issues. New
York, Quorum Books, 1990. 279 p. (1be 1C2 manaaement and manllement science
series)

Atkinson, Robert Me, D. Neely, George M. DnmuniDJ, Saundra.
Testing AT&T's donrinanc:e in the Icmg-ctistaDce market. Public: utilities fortDilhtly,
v. 126, Aug. 30, 1990: 23-29.

aain that in the current competitive environment, "the regulation of AT&T
hinders inDoYation and creativity" and forces c:ousumers to pay more for long
distance services.

Bradsher, Keith.
Judge allows phone companies to proride information services. New Yark times,
July 26, 1991: AI, A14.

Describes JudIe Greene's order tbat lifted a Iepl bar which "had pre¥eDted
the seven repmaJ Bell telephoDe COJuj»oies from offering services like home
banking and electronic: shopping."

Cole, Bany G.
After the breakup: Il'eSSing the DeW post-AT&T divestiture era. New York, Colum
bia University Press, c:1991. 480 p.

Crew, Michael A.
Competition aDd the regulation of utilities. Boston, ICJ.uwer Academic, c:1991. 211
p. (Topics in reau'&tmy economics aDd policy series; DO. 7)

Result of two seminan eatitled ·Competition aDd the RepJation of
Utilities," held at Rutprs Uniwnity, Oct. rI, 1919 aDd May 4, 1990.

Partial CODteDts.-1ntroduc:tioa to ullpetition and the regulation of udHties,
by Micbael A. Crew.-PredatOIy~ I8feIuards and teleaMnnnmioriOllS
regulation, by Alepncler C. Lanoa.-TeJecomnnlDiaidons services as a strateaic:
industry: implicadoas for United S1ateI public: policy, by Roben G. Hanis.
Productivity IfOWth aud~ dw. in the UDited States te1ecommuDica
tions equipment manufacturina industries, by Sbow-LiDg Jane and loR. Norsworthy.

Dupagne, Michel.
French and U.S. videotex: prospects for the electroDics directory service. Telecommu
nications policy, v. 14, Dec. 1990: 489-504.
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Einhorn, Michael A.
Price caps and incentive regulation in teleconllDIJDieatious. Bostoa, ICJuwer
Academic Publishers, el990. 244 p. (Topics in regulatory economics and policy
series; 6)

Gilder, George.
Into the teleeosm. Harvard butilJell ....., v. 69, Mar.-Apr. 1991: 150-161.

Describes the rapidly advanc:iDB tedmolcJlical iDBcwations in the telecommuni
cations industry 81 ready uJti-tely to ...... what we mean by JII81IIIeIIIent,
customers,productI, 0W8e1'5bip evea'" 'ky.- Wams that the iDdusuy must rally
to a common poIkieal proJI'aID that wiD u... the new teeJmolOl)' soon and
prevent regulaticd that will stifle or' bottleDeck busiMSS,

Gilroy, Anaeles A.
Divestiture: becqromld, provisions aDd restruc:tuJiD&. U.S. Ltbrary ofCoIJII'eII, Apr.
11, 1984.

Gilroy, Angeles A.
Information services: what role for the Bell Operating Companies. U.S. library of
CoJJBreu, July, 1990-

Hack, David B. now., Stephen J.
Should the -baby BeDs" be allowed to JDaJDJfw:ture? U.S. Library of Congress, Dec.
1991.

Harris, Robert G.
Divestiture aDd replatory policies: implications for research, developmellt BDd
innovation in the U.S. telecommunic:ations industry. Telecommunications policy, v.
14, Apr. 1990: 105-124.

ftA brief review of chaDIes in tile orpniation of R&D in the former Bell
system is followed by a consideration of tile effects of market stnae:tures 011 R.tD
incentives aad .....don." ee.dudII dIat ....policies may UDdermiDe
incentives for R.tD by tile BeD 0JJ8l'8dDI CGIIIp"ries while providiDa CODIiderable
incentives for them to turn to foreip !MJIlJfacturers for new tec:bml0IY.-

Palmer, Karen L
A test for CI'OIHUbsidies in local telepbone rates: do business customers subsidize
residential customers? Wa$biDJtOD, Resources for the Future, 1990. 41, 8 p.
(Discussion paper QI!9O-24)

"Recent J'eIIaMtory and tee:bDoloIicIJ c:baDps in te1ec:ommuDicat A_est
that the local telecommunicadoDs market soon may present opponwdties for
profitable entry_. The results iDdieate that blJsiness service revenues subsidize
residential semce provision at Dearly 6S percent of the suburban central officIs The
sufficient conditioilS for a resiclential-to-business cross-subsidy fail for all central
offices in the sample. ft

'I
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u.s. Congress. House. Committee on Energy and Commerce. Subcommittee on
Telecommunicatious aod FiMnce.

FCC telephone price caps (part 2). Hearing, 10lst CoDgress, 2nd session. Part 2.
Aug. 2, 1990. WaslUnaton, G.P.O., 1991. 68 p.

"Serial no. 101-195"

u.s. CoDgress. Haute. Committee on BDeraY aud Commerce. Subcommittee on
TelecomnUJnicatioDS aDd FiMnce.

Review of uatioaal teleconmnnueatioal peIiaJ; a.. report prepared for the use of
the Subcommittee OIl TeIec:omll'll'ric IIId FiPNJ« of the Committee on Energy
and Commerce, U.s. House of....., wumJllk'D, GoP.O., 1990.983 P.

At head of title: 10lst CoDpeiI, W •••sioa CcwnUttee print 101-0.
"'Ibis report contains a c:ompiIatiOli of the views aud comments of representa

tives of vuious JOVeI1UIlent, industry aDd COMJIDCt IJ'OUPS oudinina their position
on national telecotl..micatic. potiey. 'I"t.e COJIUNDts were filed with the
Subcommittee on Telecommunications _ Finence in conjunc:tiOll with a series of
hearings eumini", various &esments of the telecommunications industry since the
court ordered divestiture of AT&T."

u.s. Congress. SeDate. CGmmittee on CmnNrce, Science. aDd Transportation.
CommunieatiODS CompetitiveDelS aDd IDfrMtructure Moclemization Act of 1990;
report topther with Mditional views 011 S. 2IGO. WMbiJIIton, G.P.O., 1990. 30 p.
(Report, SeDate, 10lat ecmar-. 2.t .'••on DO. 101-456)

A bill that "permits a telephoDe co'''INId)' to offer transmission capacity for
video prograDJllliDa and permits users of telephone network capacity to offer video
programming services.."

JLR. 452 (81).)
TeIec:onIJlPll'bd.IJ &paipmeat M••_ SdmuJatioa Ad of 1991. Requires

that any telecomtlfi'....equip..-•••11 I equipment maaufaaured by
any of the Regional Bell~Otwa4vjee _ be 1IW!IIIfImured in tM United States.
Introduced Jan. 3, 1991; refened to ComIDinee 011 Energy and Commerce (Subcommittee
on Telecommunications and Fmance) and Committee on the Judiciary.

JLR. 1m (0sII.r)
TelecommunicaticD Equipment ReIearcIl .. NamJfacturiD& Competition Ad; of

1991. Lifts the MFJ r-.ictio.u on equq... m IIfMuriD&by the ResioDal Bell ()peratiDa
Companies, subject to fi."Jatory ...... 'r"PM utico".,etitive behavior. IDtroduced
Mar. 20, 1991; referred '10 Committee OIl En.1It' aDd' Commerce (Subcommittee on
Telecommllnicatioas aad Fmance) aad CcnMelel OIl the JudiciaJy (Subcommittee on
Economic and ComJDerdaI Law). HeariDp held July 11, Oct. 23-24, 1991, by Subcommittee
on Telecommunications and Finance.
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~ '.; S. 173 (IIoUbIp)
Telecommunicatious Equipment Research and Manufacturing Competition Act of

1991. lJfts the MFJ restriction on equipment IIUUIUfKturiDa by the Regional Bell OperatiD&
Companies, subject to reJUIatory safeguards apjDSt anticompetitive behavior. Contains
"domestic content" provisions which prohibit overseas manufacturing and place limits on
the use of foreign-made components. Introduced Jan. 14, 1991; referred to Committee on
Commerce, Subcommittee on ComtrnuricatioD&. Hearinp held Feb. 28. Reported jointly to
House Committee on Ener&Y and Commerce, and House Committee on the Judiciary,
Subcommittee on Telecommunications and Finance. Hearings held, July 11, 1991, by
Subcommittee on Telecommunications and FJ.DaDce.

u.s. Congress. SeDate. Committee on Commerce, Science, and Transportation. Telecom
trnurications Equipment Research and Manufacturing Competition Act of 1991.
Report, 102nd Congress, 1st session. Apr. 19, 1991. Washington, U.S. Govt. Print
Oft, 1991. 83 p. '

U.S. CoDgreSS. SeDate. Committee on Qwamerce, ScieDce, and Tl'8DIpOJ1ation.
TelecommunicatioDl Equipment ReIearcb and Manufacturing Competition Act of
1991. HeariDp, 101st Congress, 2nd session. Apr. 2S and May 9, 1990. Wasbinaton,
U.S. Govt. Print. Oft, 1990.362 p.

U.S. Congress. House. Committee on EueraY aDd Commerce, Subcommittee on
Telecommunications and FinaJIM. Modified FmaJ JudJrnent HeariDp, 101st
Congress, 1st session. May 4, 1989. WashiIJIton, U.S. Govt. Print. Off., 1989. 155 p.
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INTRODUcnON

The minority a.MIS Lepl DefeDIe aDd EducatioD Fund (MBBLDBF) is a non
profit organization that IdS 15 a DationaI advocate ud lepl representative for the mi80rity
business community on important issues that affect the clus interests of minority business.

This reportentitled -DiscriminatoryContndiD&Practic:esintheTelecommuDieatioDS
Industry- is submitted to tbis distinpisbed body on behalfmthe dass interests of minority
owned businesses as weD IS minority rate pa,en throughout the United States.

AT ISSUE

The divestiture of AT&T and the Bell operadDa coo:apanies in 1984, set in motion
one of the world •s JDOIt important industry traMformaticJ8.

Many debates, studies and lepl chal"" hae foDowed Judge Greene I s 0JiIiual
divestiture settlement, inclucting such issues as:

• The impact of repIations on AT&T in tile~ business;

• The impact of aIIowiDg the BeD operatiDI~ to enter the cable television
business;

• The impact of aIIowiDg the Bell operatiDa companies to enter the information
services business; aDd

• The impact of allowiDg the Bell operatiDa companies to enter manufacturinI.

It be dIat UN, .Obl Wi'" or ..ltI to ...
")*t of tile dha.". _ tile ...., fI6 .' " , '" d
btlli.... to pill~ ...eo_pete"'" lulUI. • ..,.. co to
others III the IDle iIld1utr1 wIao U'e BOt -.d._ or ecoaoJBialUy cIludftwt8&ed.

220 'T' .... N.B. .-.210
• to 'aD.c. 20002
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INTRODUcnON (Continued)

Our investigation into the c:ontraetiDI aDd procurement practices of the telecommu
nications industry resulted from numerous complaints filed with our orpnization by small
disadvantaged businesses engaged in the industry from across the United States.

This report contains our findinp and conclusions reached in a fact finding study
entitled "Discriminatory Contracting Practices in the Telecommunications Industty".

Our task was to determine whether the iDdultl'y' s CODtIading and procurement
practices etfectively discriminate against small diudvantapd businesses.

The evidence gathered was through three primary methods:

(1) IDdustIy digestiblre historical aDd Jep1 raearch, MWBE statutes aud laws,
industry, tI'Ide and other periMi-Ja, iDdustry forecasts aDd ecooomic treDd
reports, public service commission reports, and0f6.cial congressional reports;

(2) An industry opinion survey (MBRI Dm: CoDfidential Mail QuelticpuUre) of
(581) minori1¥-owned firms enppd in the telecoDIJD1JDieations industIy; aDd

(3) 1broUJh coa&dentieJ iJHtepth.....ofminoritybusiueuowuers, DadonaJ
minority business org&niauous, aDd other professiODa1s witb experieuce iD or
knowIedIe of the industry' 5 prac:tices.

Based on the ... of our study .. believe tIIere is c:ompeJliDa evidence that
telecommunications COIuplnies continue to use their domiMte market position to limit the
competfdw access IDd development of miDarity-owDed camplnies in subcontracting.
procurement of produdl and equipment, tedmology transfer, technical 1rIjnina. and
meaningful development assistaDce.

Our eumjrultion of the industry revealed discrimiDatory CODtradina pl'ldices,
specifica1ly, but not limited to:

(1) ..... "sllIl, a.,..... _-" sll- ...., .... die JMII'POII oI.ESlndsa
w1usIe ...... order to _ MWBE pudeipadoa pis;

(2) , ..... If'".",- t.;

(3) ..n......... ad ..... to ......., e-,.... at dUI'erBt prIceI tIIas
otIaer pardIaJen lor the IDle predlldl;

': I


