
Appendix A

Alphabetical List of Parties

American Telephone and Telegraph Company

Bell Atlantic

Barden Cablevision

BellSouth Telecommunications, Inc.

Cable-Consumer Electronics Compatibility Advisory Group ("Advisory Group")

Cable Telecommunications Association, Inc. ("CATA")

Cablevision Industries Corporation ("Cablevision Industries")

Cablevision Systems Corporation ("Cablevision Systems")

Christopher M. Catotti

Circuit City Stores, Inc. ("Circuit City")

Continental Cablevision, Inc.

Cox Cable Communications and Newhouse Broadcasting Corporation ("Cox Cable")

John Fitzgerald

General Instrument Corporation ("General Instrument")

Greater Media, Inc. ("Greater Media")

Hewlett-Packard Company

Home Box Office

Interactive Multimedia Association ("Interactive Multimedia")

InterMedia Partners, L. P., ML Media Partners, L.P., and ML Media Opportunity
Partners, L.P. ("InterMedia Partners")



Lakes Region Cable Television Consortium ("Lakes Region")

Media General Cable of Fairfax County, Inc.

Howard N. Meyer

Mitsubishi Electronics America, Inc. ("Mitsubishi")

New York City Department of Telecommunications and Energy ("NYC")

Pacific Telesis Group, Pacific Bell and Nevada Bell ("Pacific Telesis")

0.0. Page, P.E.

Shalp Electronics COlporation

Tele-Communications, Inc. ("TCI")

Time Warner Entertainment Company, L.P. ("Time Warner")

Titan COlporation

United States Telephone Association

Zenith Electronics COlporation ("Zenith")
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We're taking television
into tomorrow.

IMPOI{TJ\NT NOTICE
TO 01 II{ U JSTOMERS

••TCI

Dear Customer,

In conjunction with the 1992 Cable Act,
and as a continuing part of Tele-Commun·
ications, Inc.'s (rC1) customer-commun­
ication program, we, one of the many
members of the Tel corporate family, are
sending yOll an updated version of the
company's Policies and Practices. TheS<'
Policies and Practices wiD be ettective 45
days after we mail them to you, Included
as part of this update is information
regarding your converter, VCR hook-up,
and cable service in general. We suggest
that you keep this brochure so that if
you ever have problems with your cable
service, VCR hookups or other Questions
arise, you11 have a handy and Quick guide.

As one of our cable customers, we sin­
cerely appreciate your husioess. If you
have any Questions regarding these docu­
ments, please contact your local cable
company, whose phone number appears
each month on ynnr bill.
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I. (m-rtoadfod drl"Uit in )'fJtlr lV lld
2, E~tric {'otnpMy JlO"'f'1" ruthark

Pk111n' ......... To SIde
Adju!ll -htlfizont.1 hoId~ on TV!W't

No Pktano. No ScNnd
I. M.f'!lU~TV IW'I if' piu...-d in to'1M'­

f'W1rka1 outiri. and nol cootroftlod by I

W1IU!"fl1tch
2,~ fl"d .rf'¥'t~ button on t.ck uf TV '11M
] Mju!d -briRhlnt~'J!~t n"lfIlrot on TV.,
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1. ChHil rhlnlH'llW"kot-tion on oonYfl1", nd
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2, (heck IisUnjf In 1nIk.. _IT el 1N'1 .,

brnadnlll.m., durinR tm. timr .
:1. WaitforlVldationallftOUnn'mmlol

difftnllty
-4 l·hPrkothnd'NlAf"f!lto~T'f'n1JIt.

Snnw 011 Sr-rftn
C~ to rnak,. ~11' NWIvn1t"T ill ptupffi into
a wttrte:inR' "~Irinl out,"

.....-...AdJtHd -vtortinl hoIdW 00 1V ~t

If \I)l! hil\l pr<>hkll1~

From timr to tinlf', you may rltlM"rienn> a probk-m with
your tf'lf'visif'" pit-hlff' that can r3sily he rixrd. TryinR
In fix it YOllr~lf may ~v(' you timf' and may f'Vf'n savt>
you mnory on 1f'I("vision ff'pair

PI,as, rt!frr to tltis ,(..t tN(orr }UII rall CNStO,"" Stn,.,.,
IMPORTANT: Is your 1V dial M"t on .hiP convertfOr oUI­
IH.1 channell<xample; Ch. 2, J or 4)?
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'J) IIKnnI WhM You Vkw

caNP-<:ontpMIbIe TV CII* Connection
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__CARLE WIRE
HH,TRIf.AI WIRF

Rl'l'<>t d \dldl \ <>lI \ il \\

llw rlia~ram hf-Inw shows hnw In install YOllr VCR so
that you may virw amt rf"('oro Ihr same ("hannf'1. Whf'n
usiuR' this option hr' stIff' to hav(' both your TV and
VCR S('l to lh(" prorwr channrl.

Steop J: ASl"CorxI jump('f j~ tlm Irom Itw> "our"
l('rmin,}l"fvourVIRI()ThI"hiI(~1\1 your
IV srI
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.... 2. A i"m,m'"'''' I!Con....., I I
"m' "nnm,",,;;:;:'·""""''''OW'''' '" ,'"
y'm, V!., '" ,"m,",'~ I VCR •

Slep I lhf'UlbIf'dmpronnrn~l()ttw"in

rprmlnlllnnthPrflnY"Tlf'T

\ l R ldhll hookup \\dT TlIlIl.:~

If your television and VCR havr 130-channt'1 cable­
c.ady capacity, then lhey are truly cable compatible. If
YOUT st'Tvkf' )evt"! and TV and VCR conform to th{,ge

With your VCR. YOU can R'ilin access to a w confiR:~rations, then ~Otl ~an be hookrd up to cablf'
of ('lltf'Ttainmf'nt. rHurd what you wish to se acC'ordmR to lhe folloW1"R (h3$lrams:
watch it al whatf'vrr limf' you find to be l~onVf"nien . 1
In ..tallation of your VCR ran bt- completiE"d throuKh a CIII*-CclntpIdbIfTVAVCJ:-<::.I*CannKtlon
Var1f~ty of difff'rrni nwthods df'pending upon your view­
in~ and n>(:onlinR: Trquirf'm('nts. nifff"rf'nt options for
in"liilJinR your VCH aff' df'c;('rihfod bf>low:

Cahll' and ~our \ l R

" votr art' <l \'( -R ownf'r, vUllcan uS(" your V("R 10 Tt't'f"ivf"
;111,lil j"nall'njlIYIllI'nl fnllll yntlT ('ahlp tf'1f>vi!"ion ~vin'

YOlll 1 "hit, COlllll<lJlY want~ til hf'lll you unrl('r~tand how
In lll:,k" VIIllr VlH and cahk tdf'vis;on servkf' compati­
hI" l'llkt-lttinllwllt t'lIrHIHJlWnts. With your cablf" and
\'( H lUlIlhinatillll. vou ('an now n"cord your favorite
1H1lVi,', ;11111 cahl,' pr()~ralns for lalf'f vWw1nR. We want
VOl! til hav(' m<lximllnl Orxihi1ity in walchinR what you
Wftnl. whf'n yOll want In watch it.

1 Additional ('quipment-sueh as cable jumpers, signal
,",phll.I'r,'" IIr AlB swih:hf's-may cause picture di,.tor· Stt,:l ..: TtwGt"""l~attaclW'd!'ifhrrl()'hf'7'i
111111 1111 dOf>s nul mt'f't our system's standards. Please flHMlnpu""rminalil't"JIJhilW'llf,lblP

,'alII he If'('hnil'ians ill our rf"l>3ir department bero", you ft'My IV, (1M it ·'malchi,., tfitn~fnrtTW'r

IlIln'h,,~· adclitinnal hnokup t"Quipmf"ol. :~nl~=::~=nn~\t;;~(l~l~ 1)'lHM
;> We n'(:ommf"ml ilRilinst ('uttin~cablt' jumpers. An VH
improperly nit ('ahlr may ('ause picture di~tortion, -------~

_0._
t 1\11 rahlf' connfftions must lw fittnJ -wreoc t." Chl'ck TV dialmrl rorn1n1" for ("hanM'l
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Your local l'ilble cOl11pan~ '!" policil'!" ami pranil'l'!" \hout \ <lur l <111\ erkr

11\l''.;l' an' Ihr polici('!' ,md practirf"s by whic'h your
\'1<";)1 company C'urrrnlly pmvidf's your rah\p 'e'e"#i~mn
""'I ... in' w.' n";;'f'I"Vf' lllf' riR'ht hi t:hanftf' thf"m. If 'loVe do.
hnwf'V"l. Wf' Wl\\ ~t'm' yuu " WT1Uf'O notict> informing
\'1111 of I1w chanR(' <ll1d i'~ pfff'divr datp. If a changf" i~

lIol aCl'l'plahk II) yllU, you may (30c('1 your servicf'. If
\,1)11 rin nOl nmn-' y"ur owrvicr. your continued rNeipt
flf cllhlf' If'kvlsil)l\ ';"-Tvke :dtrT the eHt'ctiv£' date or
1111' !'h;mRf' will hr rlf'f'mrrl In bp your acceptancE" of
Ih;ll chanJ{f'

I, I)t'fin"inn~

1\<:;. lI"-f'rl in lht"Sf' Pnlidt:>:c;:; and PractiCf"S:
W"... "(o,"pa",.~ Ylf..~.- or "0""" mf'an your \oca\ cable

company Of its authonurl ;tRf'nts.
'Ynu~ or ..,."w.,."m~afls \tw ('U~tomer identifiroon the

wflrk on''''f that was si~f'rl to bt,tin your cable
lV service.

"l{flm"-'lJ('ans tht, rrsicif'nfr or dwelling, includirlR' a
"in~k·family homf', aparlm~nt. or any other typl"
(If <Iwt'lIin~ unit whf'ff' your cablf' TV service i5
instc:tl!t'd

"!"r;laU"d
w

mrans rithn instal1f'd or activated
'/-'quI''''''"'''' nwans flnr or more of the follow­

lnR: ronVf'f\n; rt'mn\{'-('(m\rol unit security
dc'vice'; aocirr...sahk ("onlrol modult': AIR mtch;
cn;r.xial cable ("{·;.thlr"'); parf'ntallock-ou1 device;
or allv olh('r df'vicr instal1rd in or around your
homf', ur ~lroyickd by us. nt'("{'ssary or conve­
nic'nt for VOl! to rrceivr l·ahlt.. TV programminR
or nthrr ~fvi("('s from us.

'Srrr,jrr~ may ind\l(k rall\\-'PI ~)mRramm,nR:or any
nlhrr ~ryk(' Ihal w(' proYidt> to you.

:l. I'nvm«'ol rUT S.'n'in'
\\/,. provirlf' "f'fvip' on a month-to-month basis
lh"rR"f's for ",ervin' siar' t\w day a{tn service i~

ill"l"lIpc! Tilt, charR"f'~ for lIllf' monlh's ~ervicf', any
r('quir('d rlf'\lcl<;ilc;; ancl ;-r.ny instal1atinn or equipment­
I(';r.~' krs, arr p;r.yahk at thr time !Wr"tct' is installed.
Ihnrafh'f. wr will hill yuu ra('h month in advance fOf
"rrvi("r (rxt'rpl for pay.pf"r-virw movif'~ or E"vrnts,
which will lw hiJIrcl after Ih~'Y an' proviclf'cI to you) and
yOIl a~H'r tn pay us nlont"'v by the- paynlt'1lt dU\' datt'
fnr lhal ~f'rvin" anrl for ally admini~trative fees dut'
'1\ lak paym('n.t'il.. any rf'turnrrl-chf'ck ffOes or othf'r
tharJt('~ rlUf' us.

Ilw hi11~ yOll r('('pi"r ~how the- payment due date.
If your payrof'nl is 1al(', you win havf' to pay an adminiFr­
\r"t,v(" (f"('. We do not (·x.cnd crf'dit to our customers
;Hlfllhf' aominislralivf' ff'f' is nol interest.

Yon aJlfIT to p<1y a\1 k(\f'rat ....13tr. loca\,. and \nWr tax("9"
franchi<;(' ff'{"<'; and ottw-r {'haq~:r~, if any, which are naw
m m"y in tlw future lw ass("~Sf'd becau~ you N'Ceive
'1111 <;rrvi(·r.

U your servicf' i~ di!"Connf'Ctrd hKause you do not pay
your bitt by tht" clup datt"" we may re11uirt' you to pay all
past-due charRes, 3 reconnf'ct ff'f' and a minimum
of one month's advanc(" charlif't"'s before we rf'Coonect
your St"rvice

You mu~t bring any bil1inR {'rrOnl or requests for credit
to our attention within six months of the time you
r(,,{,1'i\'{> the bill for whk.'h you aff" .!Jf"e'king corrf"'Ction.

If we art" required to use any collec:'tion agency or attor­
nf'y to cotk!ctm~ that you owe us or to asst'rt any
other right which .... may have against you, you lIllree
10 pay Ihf' rpasonabk> costs of collPction or othf.r action
indudinR'. but not limited to, thf" costs of a collection
llgf"ocy. reasonable attorney's f~ and court costs.

:to C:hal1ll"" in S<-rviN' and Char"""
We r~rve the right to change oor ser-vice and equip­
mf"nt, and our pric~ or fees, at any time. Wf" may also
.....rf1Ulg<', dt-lete. add to or olherwi.... change the see"'"
providt"'d on our Ba'Soic cabk Of other levels of ~rvice.

If we do any 01 these things. we will providf> you notice
informing you 0( the change and its efff'Ctivt' date. In
most cases whf'rf' the chanR'e is within our control,
notice win tw approximately onf" month in advancf'. If
tht" chang1' is not accf"ptable to you, you may cancel
your Sf"fvice. H yOll do not c30c("1 your servicf', your
{'ontiollf"d recf"ipt of cable \el("vls,on servlce aftt"f the
efff'Ctivf" dale of thf" chanl{e win bf' dffmf'd to be your
accf'ptance of that chanKf'

You may obtain informat ion about our {'urrent fees
and pri('("~ for any of our servkf'~ by ca\\in~ your local
(·ablf"officf'.

4. Termination of ~T'Vi.'("

You have th1' right to canc1'l your servin' for any reason
at any time by Riving us nmicf' _Wf' wm refund any
balaocf' oUt' to you within 30 days for upon thf' rE"turn
of any of our equipment. if later) .•

If you (ail to pay your bill when it is duf', we hav(" tht'
r1l{ht to tf"rminate your ~vit:{'-.

You may not assiKfl or transfe-r the service without our
written conSf"nt.

The individual polioE's and practicE'S in this document
~hall survivf' tht> termination of your 9f'rvlcf'.

5. F.quipmenl
The equipmenl installed by ... belonllS to us unle.. you
have purcha~ it. W~ may.. at our option, suppty new or
rf'Conditioned filuipment 10 you.

You may not 9("11 or givt' away our equipment without
our con'M'Ot and you may not use any of our ~uipment
at any location other than YOOf home.

If you l"e3se to be our customf'r.. you will be responsible

for retuminK our t'quipmf"nt to liS, If you mOVf'. do not
leaYf' Ore equiprtlf'nt in your vacant home or with anyone
f"1st".11lf' equipmt"nt must be returned to our rPpl'~n­
talive in workinr order, normal ~ar and tt'ar f"xcepted,
or you will be ch.rged the retail price lor a new replace­
ment for each ~t" of equipment not returflf'd.

You 're responsible for preventing lhe loss 01 or dam·
aRe to our f'<Iuipmmt within yoor home. Wf' !Jugge9t
th.t lhe equipme1l1 in your possessioo be covered by
your hoRteO"'t1erS, renters or other insuTllflCf'.

We are not responsible for problems with the ~.
tion o( your tek-vision or your other televi8ion-related
equi~nt_ We do not provide service for television
recf'ivers or any other television-related equipmf'nt
(such as VCRs or horne antf'llnas) which is not owned
by us, t"Vt"n if it is attached to the cable or to our equip.
ment

None of the ~uipment nor any cable placed under,
over, on or about your homt' or propt"rty in connection
with the in8IaIIation 01 lhe equipment and service sh.1l
be deemed fixtures. or in any way part 01 your re.lty,
unlf'ss you purchase the cable when service is tenni­
natl"d. and may bf' removed by us,. at our option.. at any
time during or follf>Wing the tumination of your ser­
vice for di~onti(1tJa11Cf' dUt" to nonpayment for Sf"rvice.
If you voluntarily cancel your cable service, you have
thf' option to purchase th(" {"ablf' in your home at the
l"'r~loot replacement <"(>51 of the cable If you decide nol
to pun.:ha9t" the cable. w(" may remove it from your
homf" within 30 days after you terminatf" your !Jt'rvict',
at no charge to you.

6. A('("~8 to l'u"tnmer'!, 'lome-
You authoriZf' us to enter into your home, in your or
your repretentative's pre1W'oce, or upon your property
durinR norma' business hours or by appointnwnt. to
in!!'tall. in!iq)f'Ct,. majntain, replace, remove or otherwiSf"
deal with our eQuipmf'nt and se-rvicf". This authoriza­
lioo includt-s alk>will/l us to be 00 your property outside
your home at reasonable times t'Ven if you art" not at
hofllf'. You authorize us to make connections and per-"
form other tasks we deem necessary or df"sirable to
f"nable us to provide servicf" to you. If you are not the
ownf"r of your home, you agre-e to supply us, at our
request with the _r's name and address. evidt-nce
that you are authorized 10 givf' us acceSS on the
_'s behalf and. il needed. consent Irom the owner
of the home~

7_ Provimon of Se'l'"v1ce
We 3re not r~sponsible for interruptions in gervice
beyond our control including. without limitation. acts 01
God, poorer 1.i1u..... or any oIher c.use. WE MAKE NO
WARRANTY. EITHER EXPRESS OR IMPLIED,
REGARllING THE EQUIPMENT OR SERVICE

PROVIDED TO YOU AU. SUCH WARRANTIES AR~:

EXPRES-<;I.Y EXCU!IlE\l

You lIllree nol to .ttach any un.ulhorized device 10 lhe
c.ble or equipment. If you maI<e any unauthorized coo·
nection or modification to the- t'Quipmfl\t or another
part 01 the cable 1V system, you will be in breach 01
these policies and pnl<tices and ..., may terminate your
service. We art' entitJrd to ft"COYrT darnaae's from you
for tampering with any 01 lhe equipment or any other
pari of the cablfo TV ~stf"m or rf'ttiving any unauth­
orized service.

R. Private Vit-wi"ll
We provide 9f'rwf' to you for your private USf' .. enjoy­
ment .nd home viewinll. You agTee th.t the IlfOIl11IJ1l­
ming will nol bf:o viewed in art"as open to the pUblic.
The programming may"'" be rebroa<k.st. lnutsmitted
or performed, nor may admission be charged for its
"iewing w\thout (irst obtaining written consent.. in
advance, from u!!' and our programming supplier(s),
which may be withheld at the sole dillCretioo 01 either
party~

9. Applkahk' l-aw
ll1ese policies and pnl<tices. indudill/l all m.tters relat~

inK to their validity, con~truetion, performancf' and
enlorcement shall be governed by 'pplic.ble lederal
law, the rules and r'1f\llation.. 01 the FCC. and the I.ws
and rf"~\ations of the 'Slate and \oeal area wN-re ser­
viet" i~ providert_~ poIicif'S and practices are !iJub;ect
to amendment.. nmdiftcatioo or termination if rf"Quired
by ~u<."h regulations OT laws.

It any provision in \ht"se polidt"s and practkf"~ i~

declared to be illepl or in conIIict with any law or "'I!UJa.
lion. that provision may be deleted or modified. without
affecting the validity 01 the other policies and pnl<tices.

ltl. Notice
Notices 10 you shall be deemed given when deposited
in the U.S. mail or addressed to you al your I.st known
.ddr.... or hand deti-..d to you or 10 your place 01 res­
ideoce. We rewrl'e the ript to provide electronic or
telephooic notice to you. which shall be deemed given
when left with you. Notice to us shall be deemed given
when received by us.

II. I'rocf'dure ror ReoolvlRll Cu_r
Complaint. AboaI S..... Quality

If you h.ve any complalnt rqpIrdin« the quality or te1e­
vision signal we deliver, you 9hou\d contact us by
phone or in wrilill/l to inIonn .... We wiD promptly try
to~ the problem. If you are dissatisfied with our
re1llllutioo 01 the matter. you I11lIy ""'if}' the responsible
offtcial for your community. ne.e mf"r to your cable­
hill lor the ilR'"ncy narne and address.

Many tf'k-vision SE"ls cannol receive tht" larRf' numtH'r
of ('hannels offf'rf"d by cablr sf"rvin" so w(' l1'as(' or
sf"11 an electronic channel-sf"lt'dion rl1'vicf" ('alkcl a
Uconwrter."

The convt'rter is simply a tU01'r; it conVf"rt~ thf' ("ahl("
channt'l selected by lhe ("Its-tomer to a low·numbf"rrd
channel, typkally 2, 3 or 4, Tunt' your If'levision Sf"t to
the ·output" channel of the converter (for example: Ch.
1). Programs may lhen be sele<:1ed by tunin~ lhe con~

VN\" to Uw desired channel. The conVf'r1f'r sends thf'
channel through 10 thf" television se-t on tm- output
channel. Most cable-ready sets will not l"f'Quire a con
vrrter to r("('eive the non-scrambk-d channels. Some
tek-vision components.. likt- VCRs, rablf'-ready set~ and
remotf""control tekvisions, are not always compatiblf'
with your cable tekv:isioo servicf". We ('n~'ourlJRe you 10
make su.... all components you purcha.., are compatible
with your cable tekvision Sf'f'vice.

We offer our customers a choice of converlers-somf'
with rf'Motf'-control. Some "scrambled'" premium ~r

~ m:ry require the \lY of a ..dt-sc:r.unb\er" convcrtpr, A
hand-ht"ld remote control df'vicf" for the coovf'rler is
usu.11y _ilahle for. monthly lee.

Watching your tf'levision after connel,tion to ('ahk
is f'asy. Just turn 00 your tel('v,s,on ~t and thi' con
v("rter (if your converter mood ha... an on/off switch)
Make sure that your tf'lf'vision is tuned to lhf' OlltpUl
channel of your converter (Ch. 2, J or 4). Ihf"n se!f'('!
the chaflllf'1 you want to watch by using the controls on
eilher thf" converter or thf' hand-held rf"motf' rontrol
device. To f'nsure r('liable operation, makf' surf' thr
nmverlf"r is plURRf"d lnto a "1jVf"M {'lKtric(tll)u~kt, n("lt
one which is ('ontroliMI by a light switch. Loss of powf"r
to Mmt" con"ertf>N, may result in a temporary los.-c;, of
cable- st'TYtcf', f'Vf'n after poWf'r i~ rf'stored

If YOIJR CONVERTER IS OWNED BY LIS. ymr
MIJST REI1JRN rr WIlEN YOLI ARE NO WN(;ER A
((JSTOM~:R YOU MAY AI.SO CHOOSE TO IltlY A
CONVERTER EITHER FROM US OR FROM AN
INDEPENDENT Sn)RE.

~.
Tel

~'re taking television into tomorrow.



Appendix C

NASS Progress Report to the C3AG
by Co-Chairmen

Claude Baggett and Jack Chaney
January 19, 1994

The NRSS has made forward progress In the last three months. On November
3, tile NRSS hold a I'Security Roundup" at EIA in Washington, DC. Il was a
good exchange of views. It was here that II became claar that there is a need
to further Isolate the secunty components In the desIgns ot present consumer
wl"dIUllit'v VyVIWlUW. TllwlJluYI~rll WIlU l'~LJtw ~ruvi<Jwl W(,.'ullwicJWI wiymtl
scrambling tecllnfque, as well as entlt/amant management and purchase
control, as a part of Its security domain. As a re6ult, the entire security system
must be replaceable. On Januacy 11, the NASS co-ehalrmen presented the
new concept of a Conditional Access Card. This card can provide security for
digital consumer electronics. This card isolates aU the security elements in,to
one removable medium, is inexpensive, and uses an eXisting form tactor. It will
allow aU types of digital consumer electronics to be developed independent of '
the conditional access system, This card meets all of the system attributes
roquired by tho committoo. Tho committoo Is drafling a straw man specification
which will be ready by March 8. This specification will specify the physical and
electrical and software Interlace to the security system, The target date 10
.complete lhis specification is April 15, 1994. It is this committee's goal to allow
1M applicafion of this standard 10 Grand Alliance and MPEA? systems level
specifications and demonstrations,


