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October 1, 1993

Mr. William F. Caton 4?b,

Acting Secretary 0 4

Federal Communications Commission Ss

1919 M Street, NW qo Z)G
Washington, DC 20554 To Up
Dear Mr. Caton: V/Déb Stf @‘Q?

Regulation Impact Survey for Continental Cablev131on s
ten largest benchmark systems.

The survey shows that Continental was hit with a
5.4% decline in revenue, or an annualized loss of
$7.6 million for these ten operating units alone. The
size of the loss would have been closer to 7% or
$9.9 million annualized for the systems surveyed, if
no new programming channels had been added. And it
would be in the range of 8% if inflation were factored
in.

The survey data also show that an average of 46%
of subscribers saw a decrease in rates, while 54% saw
an increase. But the other fact of importance is that
the rate decreases are of a much greater magnitude
than the increases by an approximate ratio of 2.5
to 1. For example, in Westfield, Massachusetts 33% of
subscribers will see an average increase of less than
$1.00 and 67% will see an average decrease of over
$4.00. (The data regarding percentages of bills that
went up versus down is not easily obtained through the
billing systems we currently use. Although we have a
reasonable level of confidence in the numbers we have
provided, there may be some margin of error.)

A comparison of program offerings between April
and September indicates that a number of channels were
added in the surveyed systems, which also increased
allowable rates. This is consistent with our past
practice of continually increasing programming and
expanding viewing choices, although some of the
channel additions were required as a result of must-
carry obligations and retransmission consent
negotiations. It should also be noted that the
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benchmarks intentionally provide some incentive to add
programming. If this were not the case, consumers,
the programming industry and cable operators
collectively would be disserved by the new regulatory
schene.

The benchmark regulations also had to take into
account the statutory requirement that equipment be
cost-based. The effect of this change is now widely
known. Continental’s survey sample demonstrates that
remote control charges were brought down from $3 and
$4 per month to less than 50¢ per month. Additional
outlet pricing moved from a range of $5 to $7 per
month to pennies. Prior to regulation, Continental
heavily subsidized basic rates and "life line" tiers
by means of higher prices for additional outlets and
remote controls, items not essential for receiving
cable service. Continental had also achieved a fairly
high penetration for both additional outlets and
remote controls. These factors contribute to the
uneven distribution of savings to consumers and the
variation in percentages seeing increases versus
decreases.

Finally, it should be noted that the April rate
freeze order was structured to ensure there would be
no increase in average revenue per subscriber during
this regulatory transition period. Revenue neutrality
sets the ceiling during the rate freeze, but as the
survey proves, the benchmark system has lowered
revenue considerably.

If we can be of further assistance, please let me
know.

Sincerely,

f»faugmf‘ﬂ- &ﬂo

Margéret A. Sofio
Vice President & Counsel

cc: John Hayes
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Page 5 Explres 12/16/93
= £ FCC RATE REGULATION IMPACT SURVEY
=a) sommunity Unit ID# CA0686 05. Respondent Name:
~ Mlailing Address (street): 1945 N. Helm St. 06. Respondent Fax:
;“ Address (city): Fresno 07. Respondent Phone:
= ;‘Mamng Address (state & zip): CA, 93727 08. System/Franchise: m/Eresr
\ BEGULATED SERVICES CHARGE CHANNELS HOUSEHOLDS
%:escribe Service Tier 4/5/93 9/1/93 4/5/93 9/1/93 | 4/5/93 | 9/1/93
9. TIER 1 (Basic) Broadcast $4.95 $5671 11 12| 101,302] 102152
10. TIER 2 Mini NA $142]  NAl . - 3] ‘NA} 101,877
11.TIER 3 Economy $17.00 $12.76 28| 51 101,877
12. TIER 4 ' B R (B R R I L
REGULATED EQUIPMENT CHARGE EQUIPMENT UNITS HOUSEHOLDS
4/5/93 9/1/93 4/5/93 9/1 /93 4/5/93 9/1/93
18. Converter Non—addressable: . oo RN TURONY (LS
Addressable: $0.00 $2.43] .0
14. Installation Prewired: $15.00 $18.00 3,555
Unwired.: $40.00 $36.00 =k
15. Service Change Visit required: $36.00 $13.50 L
No visit: $1.99
16. Inside Wire: ' I _
17. Remote: $0.00 $0.14 95,652
18. Additional Outlet: $6.95 $0.25 29,597
All Miscellaneous Maintenance (describe):
19.
20.
All Miscellaneous charges (specify):
21.
22,
23. - | ]
24. Franchise Fee (included in charges above): 119;238 115,810/
25. Total billed monthly charges for reg. services: 2,504,000| 2, 432 000
26. Total subscribers receiving any reg. services: 101,302 152
27. % of subs. receiving a change in bill for reg. svcs (1):| Increase%

(1) This information was estimated using the company’s billing systems.




Continental Cablevision/Fresno

Ol SportsChannel Premium | |25 | Nickelodeon
02 { Superstation TBS 26 [ECO e« Galavision
03 [ KFSN - (30) 27 Prime Ticket
04 Cable 4 CNBC
HHome Shopping Club 28 | C-SPAN
SHOWTIME 29 | The Family Channel
06 | KMPH - (26) ol CINEMAX
07 | KIEO - (47) HOME BOX OFFICE
08 | KVPT - (18) 32 [MTV
09 JESPN 33 | The Nashville Network
10| KSEE - (24) Pl THE DISNEY CHANNEL
11 JCNN 35 J USA Network
12 KTV - (21) 36 | The Preview Channel
13 | KAIL - (53) 37 | *AMC
14 | Arts & Entertainment
15 | LIFE - Lifetime 38 |"Comedy Central
16 IVH-1 39 | *Country Music TV
17 | SportsChannel 40 | *E! - Entertainment TV
18 | CNN Headline News 41 |*Black Entertainment TV
A VIEWER’S CHOICE 2 42 |*The Learning Channel
3 VIEWER’S CHOICE | 43 | *The Weather Channel
21 | KNXT- (49) 44 | *C-SPAN 2 - Senate
22| TNT 45 [*CNBC
23 | KMSG - (59) 46 | *Prevue Guide
24 | The Discovery Channel m*/\ction PPV

[l Premium Channels

* Available in upgrade areas only

CT-CA-0001-0 92-2782 8pPG




RATE INFORMATION

MONTHLY SERVICE RATES

Standard ServiCe ........ooooivvciieeeeeeeeeee e $ 20.95*
Standard SErVICe .......cooooi i 21.95**
First Premium SerVICe .....ciiveeeiieieeeee e 9.95
Second Premilm ServiCe .........oovvvviiveeciiieeeeieeeeeeeecsnvenes 7.95
Third Premium Service .......ccoeeeeiiiiiviiiiiiieee e 6.95
Fourth Premium SErVICe .....ueeeeeeveeiceeceeeeeeeeeeeeemeveneieea s 6.95
Additional Outlet (including premium services on primary outlet) ...... 6.95
VCR Connection with Additional Converter ....................... 6.95
VCR Connection with No Additional Converter ................. " FREE
Digital Cable Radio ......ccceocoeiiiieiiiiiiiie e
FMISEEIEO ..ottt r e e e
Broadcast Service (Broadcast Stations Only) ..............

Satellite Service (Available only with Broadcast Service)
Satellite Service (Available only with Broadcast Service)

INSTALLATION RATES
Standard Installation ...........ccocciiiiii e $ 40.00
Transfer - Customer connecting at new address within

10 days of disconnecting at old address
Premium Service Upgrade ..........cccccoiiiiiiiiiiiinnn. .
Additional Outlet ...t s
Digital Cable Radio Installation ............cccocoovviieeiiernenn...

NOTE: Installation rates do not include specialty connection requests, i.e. wall fishes.
*Includes Broadcast Service and Satellite Service.  ** Upgrade areas only




ﬂ-?. Continental
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02
- 03
04
05
06
07
08
09
10
11

12
13
14
15
16
17
18
19
20
21

22
23
24
25
26

Premium and Pay-Per-View Channels in bold. *Available in Upgrade Areas Only.

= &= Cablevision
TANDARD CHANNEL LINE.-UP

Fresnoe+Clovis*Madera

SportsChannel Premium
Superstation TBS
KFSN ¢ 30

Home Shopping Club/Cable 4
Showtime

KMPH ¢ 26

KJEQO » 47

KVPT « 18

ESPN

KSEE e 24

CNN

KFTV e 21

KAIL « 53

Arts & Entertainment
Lifetime

VH-1

SportsChannel
Headline News

Hot Choice
Viewer’s Choice
KNXT e 49

TNT

KMSG 59

The Discovery Channel
Nickelodeon

ECO  Galavision

27
28
29
30
31

32
33
34
35
36
37"
- 38*
. 30*
. 40*
41*
42"
43*
44*
\45*
46*
a7*
48*
. 50*
51*
59*

Prime Ticket esenz 10103
C-Span

The Family Channel
Cinemax

HBO

MTV

The Nashville Network
The Disney Channel
USA Network

Sneak Prevue
American Movie Classics
Comedy Central
Country Music TV
EITV

BET

The Learning Channel
KGMC e 43

C-Span 2

CNBC

Prevue Channel

The Movie Channel
Action PPV (opm-2aMm)
The Weather Channel
Information Channel
ValueVision (2am-2pm)

8/20/93
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SCHEDULE OF RATES AND CHARGES

Monthly Service Charges

Broadcast SOIVICE .ottt v e et e e eraaeeaara e st e e ereeeate et ne i erae et aeeee e otee st e snaeetonateeaeanrane $ 567
Mini Tier (available only with Broadcasl Service) .................. $ 142
Economy Service (includes Broadcast Service & Mini Tier) . ..$ 709
Satellite Tier (available only with ECONOMY SBIVICA) .........cccooeuiiiiiiiii e ..$ 1276
Standard Service (includes Broadcast Service, Mini Tler & Satelhle Toer) .......................................... $ 1985

FIrSt ProfMIUM SOOVICO ... i ceeee et eeseese s es sres e e e e te st assaasestesoraraansen seesemiee nressuemans $1047
Second Premium Service ...................... ..$ 837
Third Premium Service ........................... ..$ 732
Fourth Premium Service .............. .8 732

The Movie Channel (218 CaME) ... eee et e $ 732
SportsChannel Premilim SEIVICE ........ ... .ottt et easeectas e 2eae staeaneatrsseensasanemseesanes $ 521
Digital Cable BAGIO .............. oottt ettt et ce e tre e v e e e eee et e s enn e aeemae e e e nerenn $ 732

Pay-Per-View Movies (Viewer's Choice, Hot Choica, ACHON) .............coeeiiieeceiiinnneee e $ 521
Di { Premi Service Pach
Premium Preferred (includes HBO & ShoWHIME) ..........cccooooiii i
Premium Preferred Plus (includes HBO, Showtime & The Movie Channel) .................................
Premium Entertainment {includes any 2 premiums) . .......cooooeiiii e
Premium Entertainment Plus (includes any 2 premms & The Movie Channel) ...
Premium Showcase (includes any 3 premiums) ..o e e
Premium Showcase Plus (includes any 3 premiums & The Movie Channel) ..............................
Premium Deluxe (includes all four premiums) .
Premium Deluxe Plus (includes all 4 premiums & The Movie Channel) ...
Equipmeni Charges
Addressable Converter .. ... ... ... ...$ 243
Remote Control ... . ... ... . .$ 14
Leaming Remole ................. ... 8 1.42
Additional Qutlels ... . $ 25
iscellan f Fresno/Clovis  Madera

installation .. OO RSOOSR PR P $ 3600 $ 3789
Reconnect .. . NSRRI ...$1800 $ 1895
Broadcast Serwce mslallanon .......... R ......$36.00 $ 3789
Broadcast/Economy Service upgrade to Slandard Service ... . BT $ 1350~ $ 1421
Additional outlet or relocate existing outlet during original install .....................$ 900 $ 947
Additional outlet or relocate existing outlet separate instail ... U $1800 $ 1895
Additional outlet custom installation apartment ... ... $ 1800 $ 1895
Transfer with truck-roll ... $ 18.00 $ 1895
Reconnect of disconnected non-pay account $ 1350 $1421
Relocate outlet separateinstall .. ... ... . U $1800 $ 1895
Premium upgrade with truck-coll ... $ 1350 $ 1421
Computer transaction ... T $ 199 $ 209
Wallfish (peroutlet) ... ... . $ 1650 $1737
A/B Switch separate install $ 1350 $ 1421
AB SwiIlch puUrchase ... $ 300 $ 300
DCR/VCR hookup separate install ... TR L e ... $1350 $ 1421
Trip charge to collect past due money ... ... . $ 900 $ 947
Add/change parental control feature . ... e e, $ 199 $ 209
Converter activationcharge .. .. . ... ... e % 199 $ 209
Retumed check charge ... .. : . . ...$1000 $ 1000
Late fee charged on accounts 30 days pasl due .............. e .8 400 $ 400
Accounts disconnected for non-payment more than one hme

maybe required to pay a deposit to re-establish account ... ... $ 30,00 $ 30.00

Equipment repair or replacement due to customer caused damage. ... .. ... Varies according to
type of equipment

and based on time

and materials

NOTE: All charges include applicable Franchise fees 9-93/250-30
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Fresno+*Clovis*Madera

TES AND CHARGE

Monthly Service Charges/Residential: Upgrade
Broadcast Service (12 Channals) ... ..$ 567
KFSN (30), KMPH (26), KJEO (47). KSEE (24) KVFT (18) KFTV (21) KAIL (53) KNXT (49)

KMSG (59). KGMC (43), Community Programming (4), KHST (66). Information Channel (51)

Mind Tier (3 Channels) Available Only With Broadcast SOIVICH ............civeeuviieniiinneneceiicniiinieneevnnns $ 1.42
TBS. TNN and TNT

Economy ServiCe (15 Channols) . ...t eeeeeaieie e eere e e es et sannaesmeanaseceensansarenene s 709
Includes Broadcast Service and Mini Tier

Satellite Tier (27 Channels) Available Only With Economy Service .. ..$ 1276
SportsChannel, ESPN, CNN, A & £, Lifetime, VH-1, Headline News, The Olsoovery Channel

Nickelodeon, Galavision, Prime Ticket, C-SPAN, The Family Channel, MTV, USA Network,

Sneak Prevue, American Movie Classics, Comedy Central, CMT, E! TV, BET. The Leaming

Channel, C-SPAN 2, CNBC, Prevue Channel, The Weather Channel and ValueVision

Standard Service (42 ChannelS) ..o e $ 1985
Includes Broadcasl Service, Mini Tier and Satellite Tier

Premium Services:

FHESt PIOMIUIM SOIVICO ... e et ettt ettt 10.47
SOCONA Premmium SOIVICE ... et e 8.37
Third Premium Service ... s 7.32
Fourth Premium Service .............. 7.32
The Movie Channel (a la carte) 7.32
SportsChannel Premium Service ............... ... ... ST T U U OO OU SO P RS RUU PRt $ 5.21
Digital Cable Radio ... . e e $ 7.32

Addressable Converter
Remote Control ................
Leaming Remote

Additional Outlets ... . ... .

Installation ......................... BRSSP R .
Reconnect ... IO
Broadcast Service installation ...
Broadcast/Economy Service upgrade to Standard Service
Additional Outlet or relocate existing outlet during original install ....................... SO
Additional Outlet or refocate existing outlet separate install
Additional Outlet custom installation apartment ... ... ...
Transfer with truck ... e
Reconnect of disconnected non-pay account ...................
Relocate outlet separate install ................ ... . .

Computer transaction ... ... TR
Wall Fische (peroutlet) ...

A/B Switch separate install ...
A/B Switch purchase .................................. . .
DCR/VCR hookup separate instalt ............ ....... R PR PUPURTPRRPRPOI
Trip charge to collect past due money ............. ...
Add/change parental control feature ........ .........
Converter activation charge ..........

NOTE: Al charges include applicable Franchise fees.

36.00
18.00
36.00
13.50
39.00
18.00
18.00
18.00
13.50
18.00

t
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1.42

709

10.71

17.80

R D
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Cablevision

SCHEDULE OF RATES AND CHARGES

Fresnoe+Clovis°*Madera

Non-
Monthly Service Charges: Upgrade (pgrade
Broadcast Service (12 Channels) ...... ..ottt et e ettt e eanne e $ 539 $ 539
KFSN (30), KMPH (26), KJEO (47). KSEE (24), KVPT (18), KFTV (21), KAIL (53). KNXT (49), KMSG (59},
KGMC (43), Community Programming (4), KHST (66). Information Channel (51)
Minl Tier (3 Channels) Available Only With BroadCast SEIVICE ............cccccoeceeiioiiceiceieveeicni st emenenssvicsessseeasnes $ 135 $ 135
TBS, TNN and TNT
Economy Service (15 Channels) ... ettt $ 674 $ 674
includes Broadcast Service and Mini Tier
Satellite Tier (27 Channels) Available Only With ECONOMY SBIVICE ............cccoeevieiiiiiiniiecnicierecvere e e $ 1212 $ 1017
SportsChanne!, ESPN, CNN, A & E, Lifetime, VH-1, Headline News, The Discovery Channel, Nickelodeon,
Galavision, Prime Ticket, C-SPAN, The Family Channel, MTV, USA Network, Sneak Prevue, American Movie
Classics, Comedy Central, CMT, E! TV, BET, The Leaming Channel, C-SPAN 2, CNBC, Prevue Channel,
The Weather Channel and ValueVision
Standard Servic® (42 ChannelS) ... .. ..o et e e ea $ 1886 $ 1691
Includes Broadcast Service, Mini Tier and Satellite Tier
Premium Services
FirSt Premitim SOIVICE ... e e 9.95 $ 995
Second Premium Service ... 795 $ 795
Third Premium Service ....... 6.95 $ 695
Fourth Premium Service ............... 6.95 $ 695
The Movie Channel (a la carte) ... 6.95 $ 695
SportsChannel Premium SemviCe ... e 495 $ 495
DigHal Cable Radio .. 695 $ 695
Addressable ConVemer .. s $ 231 $ 2.3
Remote Control 13 $ 13
Leaming Remote ST 1.35 $ 135
Additional Qutlets ... BT UV RU R URUURUPRTPTRRTI 24 $ 24

INSTAlIATION ..o e
Reconnect ... ...

Broadcast Service installation o
Broadcast/Economy Service upgrade to Standard Service ...l .
Additional Outlet or relocate existing outlet during original install ...
Additional Outlet or relocate existing outlet separate install ............
Additional Outlet custom installation apartment ... .
Transfer with truck ... ...
Reconnect of disconnected non-pay account ... D SRR
RO Cate QU Y e e
Computer disCONNECt rECONNECE ... ... e ]
Wall Fische (peroutlet) .......... ... ...
A/B Switch separate install .. ... .
AB Switch pUIChase ... ...
DCR/VCR connection separate install ... ... ... .
Trip charge to collect past due money
Add/change parental control feature ... e e

Converter activation charge .. ... ... .

NOTE: Monthly Service Rates do not include Franchise fees.

8/18/93




Federal Communications Commission

Approved by OMB

Washington D.C. 20554 30600578
Page 2 Expires 12/16/93
FCC RATE REGULATION IMPACT SURVEY B
01. Community Unit ID#: 1LO902 05. Respondent Name:
02. Mailing Address (street): 688 Industrial Dr. 06. Respondent Fax: _
03. Mailing Address (city): Eimhurst 07. Respondent Phone: .
04. Mailing Address (state & zip): IL, 60126 08. System/Franchise: System/EImhurSt L
REGULATED SERVICES CHARGE CHANNELS HOUSEHOLDS
Describe Service Tier 4/5/93 9/1/93 4/5/93 9/1 /93‘ 4/5/93 9/1/93
09. TIER 1 (Basic) Basic Broadcast -$9.95 $9.31{  19p ?1'9“'
10.TIER 2 Satellite 1 . NA $1.47] oo 8]
11.TIER 3 Satellite 2 $12.50 $13.241 L er)
12. TIER 4 e pmesa T
REGULATED EQUIPMENT CHARGE EQUIPMENT UNITS HOUSEHOLDS
4/5/93 9/1/93 4/5/93 9/1/93 4/5/93 9/1/93
13. Converter Non—addressable: E e S
Addressable: $0.00 $2.661 ,

14. Installation Prewired: $45.00 $21.99

Unwired: $45.00 $58.71
15. Service Change Visit required: $0.00{$21.99/hr

No visit:
16. Inside Wire: m'ﬁ}zf-:fff'
17. Remote: $4.25 $0.80| - 18,534
18. Additional Outlet: $3.95| $0.00| - 32,606
All Miscellaneous Maintenance (describe):
19.
20. .
All Miscellaneous charges (specify):
21,
22,
23. L ,
24. Franchise Fee (included in charges above): 92,048
25. Total billed monthly charges for reg. services: 1,933,000
26. Total subscribers receiving any reg. services: 75,926
27. % of subs. receiving a change in bill for reg. svcs (1):| Increase%

(1) This information was estimated using the company’s billing systems.



Continental Cablevision of Elmhurst
1993 Rate Schedule ( Afaid)

Possible Monthly Charges

*Basic Broadcast*

eSatellite Service

(this level of service can only be ordered with Basic Broadcast)
¢ ]st Premium Channel

e Additional Premium Channels
*Choice Plus

eSatellite Service Additional Qutlet
*Basic Broadcast Additional Outlet
*Remote Control Unit

*Guide

*FM Reception

Possible One-Time Charges
*Normal Installation
*Custom Installation

$ 9.95
$ 14.50

$ 9.95
$ 6.95
$ 2.00
$ 3.45
$ .50
$ 425
$ 1.00
$ 3.95

$45.00
$45.00

(plus time & matcrials)

*Basic Broadcast Installation or

Conversion $45.00
(plus time & matcrials)

*Reconnect (New Account) $25.00

*Underground Wiring (cuswmer requesy $ 60.00

(minimum charge)

eWall Fisch per wall (customer request)
*Relocate Outside Wiring

(customer request)

Possible Other Charges

eTransaction Fee

eField Collection Fee

sLate Payment Fee

*NSF Check Charge

eUnreturned Converter Charge

eUnreturned Remote Control Charge
sTransfer of Service

(Within 30 days of disconncct from previous Contincotal Cablevision account)
*Service Calls

$25.00

$25.00

$ 10.00
$ 10.00
$ 5.00
$25.00
$200.00
$25.00

FREE
FREE

*Whea Basic Brosdcast is taken together with Satellite Service it is referred 1o as Standard Service or a Standard

Scrvice Additional Outlet.



~ ELMHURST CHANNEL LINE-UP | EE—
BASIC BROADCAST SATELLITE SERVICE 4}
Chann & Program GIOL_lp 5 Chanhel"‘ - Service
2 WBBM-TV (2) 23 Reserved
3 WTBS-TV 24 C-SPAN
4 WPWR-TV (50) 25 C-SPAN II
5 WMAQ-TV (5) 26 Classified Ad Ch.
6 Prevue Guide 27 | SHOWTIME
7 WLS-TV (7) 28 Headline News
8 WCFC-TV (38) 29 CNBC
9 WGN-TV (9) 30 CNN
10 WYCC-TV (20) 31 Weather Channel
11 WTTW-TV (11) 32 Chicagoland
WELD-TV (32) 33 ESPN
Local Ongination 34 SportsChannel
Reserved for Future e 35 TNT
{HBO [ Sports, Family & [ 36 USA
. Entertainment 1
16 WGBO-TV (66) | 37 Discovery ]
17 WSNS-TV (44) 33 A&E
18 Public Access J o 139 Lifetime
19 Government Access ! ; I«;afﬁfijlf:&'-Variety* 40 AMC
, 20 Educational Access J ;R 41 Family Channel
21 | WCIU-TV (26) 42 Nickelodeon
22 WEHS-TV (60) 43 Comedy Central
44 E!
B 45 Nashville
. Music& 46 VH-1
~ Entertainment |7 47 MTV
48 International Ch.
49 DISNEY
50 VC-1
51 Pay-per-view Info
52 HOT CHOICE
53 QVC
54 HSN
55 Reserved for future
56 Reserved for future
57 Reserved for future
58 Reserved for future
59 Reserved for future
60 CINEMAX
61 DISNEY
98 CINEMAX
99 DISNEY B




Monthly Charges

1993 Rate Schedule
Elmhurst (Effective 9/1/93)

Basic Service (Channels 2-22) $ 8.85
Satellite 1 Service (Channels 23-25) (This level of service can only be ordered with Basic Service.) 1.40
Satellite 2 Service (Channels 26-57) (This level of service can only be ordered with Basic Service and Satellite 1.} 12.58
1st Premium Channel 9.95
Additional Premium Channel (each) 6.95
Choice Plus (per TV) 2.00
Additional Cable Outlet N/C
Addressable Converter Box (each) 2.53
Addressable Remote Control (each) .76
Cable Guide Subscription (eff. 10/1/93) 1.25
One-Time Charges
Aerial Installation/Primary Outlet 36.72
Underground Installation/Primary outlet 58.71
Install Additional Outlet w/Primary Qutlet 6.60
Install Additional Outlet (seperate trip) 13.19
Reconnect 21.99
Other Charges
Office Transaction Fee 2.00
Field Transaction Fee 10.00
Field Collection Fee 20.00
Late Payment Fee 5.00
NSF Check Charge 20.00
Non-Pay Reconnect Fee 25.00
Unreturned Converter Charge 200.00
Unreturned Remote Control Charge 25.00
21.99

Hourly Service Charges

A) When Basic Service is taken together with Satellite 1 and Satellite 2, it is referred to as Standard Service.
B) These rates do not include the municipal franchise fee.



Channel Elmhurst
Basic Service
- 2 WBBM'CBS
3 WwwT0/35
4 WCFC/38
5 WMAQNEC
6 WFLD/FOX32
7 WLS/ABC
8 WPWR/50
9 WGN/Chi
10 WCIU/26
11 WTTWIPBS
¥ 12 WYIN/56
13 WYCC/r20
14
15 HBO
16 WGBO/66
17 WSNS/44
18 Public Access
19 Govt Access
20 Educ Access
21 WJYS/62
22 WEHS/60
ISatellite Service 1
23 WTBS/At!
24 TNT
25 Discovery/
QVC Fashion

ISatellite Service 2

26 Classified Channel
27 Showtime

28 Headline News
29 CNBC

30 CNN

31 Weather Channel
32 Chicagoland
a3 ESPN

34 SportsChannel
35 ESPN-2

36 USA

37 Local Origination
38 A&E

39 Lifetime

40 AMC

41 Family Channet
42 Nickelodeon
4 Comedy Central
44 E)

45 TNN

46 VH-1

47 MV

48 int't Channel
49 Disney

50 VvC-1

51 Barker/PPV
52 Prevue Guide
53 Qve

54 ValueVision
55

56 C-SPAN-1
57 C-SPAN-2
58

59

60 Cinemax

61 Disney

62

95

96 Hot Choice
97

98 Cinemax

93 Disney

*As of Avgust 24, 1993, these broadcast services have not given us
e cinm tn s aems shem heunnd Artnher € 1997

Bold Print

New location within our channel line-up,

indicates a

Bold Italicized Print

Indicates a newly added Channel.

Scor

Iﬁ(lj



Federal Communications Commission Approved by OMB

Washington D.C. 20554 3060-0578
Page 3 Explres 12/16/93
FCC RATE REGULATION IMPACT SURVEY
01. Community Unit ID#: OH0496 R 05. Respondent Name: Rick Hoffstein
02. Mailing Address (street). 4333 Display Ln 06. Respondent Fax:
03. Mailing Address (city): Kettering 07. Respondent Phone:
04. Mailing Address (state & zip). OH, 45429 08. System/Franchise: ng: =
REGULATED SERVICES CHARGE CHANNELS HOUSEHOLDS
Describe Service Tier 4/5/93 9/1/93 4/5/93 9/1 /93 4/5/93 9/1/93
09. TIER 1 (Basic) Limited $9.40 $1092] 14| 18] 18694 18,658
10. TIER 2 Limited Plus ~_NA $1.82]  NA| - 3 - 17,912
11. TIER 3 Choice $14.23 $10.31 20y A7) 1?'7;912
12.TIER 4 o o e e e
REGULATED EQUIPMENT CHARGE EQUIPMENT UNITS HOUSEHOLDS
4/5/93 9/1/93 4/5/93 9/1/93 4/5/93 9/1/93
18. Converter Non-—addressable: $0.00 $1.02] o} 0] 9, 0O
Addressable: $0.00 $3.37] 0f.. . 0
14. Installation Prewired: $20.00 $15.00 N 548 402
Unwired: $20.00 $30.00 10

15. Service Change Visit required: $30.00 $20.00
No visit: '

16. Inside Wire: e
17. Remote: $3.68 $0.44| 4,14 4,155 .

18. Additional Outlet: . $2.63¢ $0.30{ 69461 7,297 o8 RN TN O
All Miscellaneous Maintenance (describe):

19.

20.

All Miscellaneous charges (specify):
21.
22. '
24. Franchise Fee (included in charges above): 22,476 20,571

25. Total billed monthly charges for reg. services: 472 000 432,000

26. Total subscribers receiving any reg. services: 18,694 18, 658
27. % of subs. receiving a change in bill for reg. sves (1):| Increase% ~11.00% | Decrease% 89.00%

(1) This information was estimated using the company’s billing systems.
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RATE INFORMATION

Monthly Service Rates
Limited Service — First Outlet $ 895!
The Choice Package ~ First Outlet $22.50 :
(Consists of Limited Service $8.95 and Satellite Service* 8135Q
Each Additional Outlet S 2.50
Premium Services ;

(May be added to The Choice Package)
Choice of: HBO, Cinemax, The Disney Channel, <
Showtime Lk
« Any One Premium Service $10.75
« Any Two Premium Services (Save $3.80) $17.70.
« Any Three Premium Services (Save $7.60)  $24.65,
« All Four Premium Services (Save $1240)  $30.60

Remote Control (wireless) $ 3.503
Repair Calls FREE

* Satellite Service is available only with Limited Service.

There will be a service charge of S3.00 [or any payments not
received withind0days of duc date. Monthly service fees may

be subject to applicable [ranchise fees per community.

Installation Rates

Installation charges may vary, some restrictions apply.

Limited Service T s
The Choice Package 320.00

The Choice Package and one prcmiuin ;&:crvicc $igm
The Choice Package and two or more

premium services $5.00
. . l - 0 N -
Additional/Relocation of Outlet (Separate Trip) sm 8
Internal Wiring $20.00 8
Premium Service (Separate Trip) $m z
Dclinquent Account Trip Charge $20.00 g
« 2
Delinquent Account Reconnect Charge S@ 2

souTH OF DAYTO!

4333Display Lane = P. O. Box 230¢
Kettering, Ohio 4542

Business Office

294-640(
Springboro
743-910(
T.D.D. Line

294-185(

. Convenient Hours
8 AM—6 PM Monday—-Frida:
9 AM-1 PM Saturday

Service & Repair

294-640(

Repair Lines are open 24 hours a da)
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CHANNEL INFORMATION

Please keep this handy Reference Guide by your tclevi-
sion. If you have any questions, please call or stop by.

Types of Service

Limited Service - Includes only broadcast stations and
access channels.

Satellite Service — Includes approximately 25 satcllite
channels that range in variety from 24-hour-a-day sports to
educational programming. This service is available only as
an addition to our Limited Service. Limited Service and
Satellite Service combine to form The Choice Package.

Premium Services — Include HBO, Cincmax, Showtime
and The Disncy Channcl. Thesc services may be added o
The Choice Package.

l.mmed Service (hunnel lmeup

JC ( Spn'ﬁcld Independent/
HSC It Homc Shoppmg Club A 18

" WKEF (22) Dayton (NBC) an

Premium Channels and Pay-Per-Event are not available
with Limited Service. Channels 95 through 99 may be
reserved for Sacllite Service.

A Shared Channel
{3 Stereo Available

WDTN (2) Dayton (ABC)
Public Access

WHIO (7) Dayton (CBS)
WRGT (45) Dayton (FOX)
WGN (9) Chicago Independent
The Leaming Channel/
Educational Access
Govermnment Access

WKRC (12) Cincinnati (ABC)
WCPO (9) Cincinnat (CBS)

CNBC Consumer News & Business Channel

WPTD (16) Dayton (PBS) i
WTBS (17) Atlanta Independent .
WTIC (26) Springfield Independent/
HSC 1l Home Shopping Club
WXIX (19) Cincinnati (FOX)
QVC Home Shopping

TWC The Weather Channel
WKEF (22) Dayton (NBC)
NIK Nickelodeon oL
CNN Cable News Nc(work
USA Cable Network

LIF Lifeume o
FAM The Family Channel .
ESPN The Total Sports Nclwork -

TNN The Nashville Network .~ - T5ga
MTV Music Television
VH-1 Video Hits One '
CNN-Hcadline News

TDC The Discovery Channel %223
TTC The Travel Channel 4.3

A & E Arts & Entertainment
AMC American Movie Classics
TNT Tumer Network Televnsnon
E! Entertainment Television o Wt
C-SPAN 11 U.S. Senate

PPRETY AN

et
T W Mﬁ:‘

The Choice Package Channel Lineup
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C-SPAN U.S. House of Representanyes v -« iwgs.99 ..

Premium Channels

SHOWTIME S

THE DISNEY CHANNEL

HBO Home Box Office T

o
Ta0s
Qo6 ‘
015 :

Premium Channels may be mdmdually added 10 The

Choice Package.



REBUILT RATE INFORMATION (egrecrive sepiemper 1, 1993)

OFFICE LOCATIONS

FAIRBORN
One Herald Square « P. O. Box 511
Fairbom, Ohio 45324
NORTH OF DAYTON
4166 Liwle York Road « P. 0. Box 24129
Huber Heights, Ohio 45424
SOUTH OF DAYTON
4333 Display Lane » P. O. Box 2300
Kettering, Ohio 45429
XENIA
77 W. Main + P. O. Box 667
Xenia, Ohio 45385
SPRINGFIELD

75 W. Main Street « P. O. Box 1847
Springfield, Ohio 45501

REBU".T CHANNEL UNEUP (Effective September 1, 1993)

R Belbrock

Monthly Service Rates Conervie
These raies vary based on FCC Engiewood
guidelines. Kenering

Mamisbug Beavercreek

Moruine Beavercraek Twp

Oakwood Cleascreak Twp.

Springboro Corwin

Trotwood Miami Twp,

o 0 Union Sugarcresk Twp. | Hamson Twp. Sutler Twp.
a Vardaka Washingion Twp. | Huber Heghts Clay Twp. Clayon

Wost Camolton |Wayne Twp. Madison Twp. Bathel Twp. Frarkin Twp. | Randoiph Twp
Limited Service S1264 | SI1280| S1264| S§1243] Si264| $12.64
Limited Plus Service $130| s 1320 s 1300 s 129 s 1301 § 130
Choice Service S1134 | S1147| S1134| Si1L14| S1134( S1134
Choice Package ) $2528 | $2559| $2528| $2486| $2528 $2528
Premium Services Choice of: HBO.
Cinemax, The Disney Channel, Showtime
« Any One Premium Service S1255 | S1.95| S1231] S1195| S$1195] $1195
+ Any Two Premium Services S1985 | $1890| S1947[ S1890| $1890| $1890
« Any Three Premium Services $27.14 | $2585| $2663| $2585| $2585| $25.85
* All Four Premium Services §3339 | S31.80| $3275| 33180 S31.80| $31.80
Single Premium Outlet Distoun{ | $ 100 $100| §100| $100| 5 1.00|$ 10O,
Each Additional Outlet $ 30| s 30| s 30 s 30| s 29( s 30
Addressablo Converer/Hand Unli 51 1x; 15 3.37/357| $331/34 | $331/34| $331/34 | $321/33 [53.31/34
Non-Addressable Converter/Hand Unit® 15 1.02/44 |$1.00/43 | 5 1.00/43 $L00/43 (S 97/42 | $1.00/43
Set Top Converter 3 Ta ‘Iﬁ" ,,4;2 e Fi, M, \, LAY

Maintenance Agreement Fee 37" -‘~}‘ s 's J4] 5 4 *" $ .14 ‘s‘”ﬁ

* No longer available

OFFICE HOURS

Convenicnt Hours:
8 AM-6 PM Monday-Friday
9 AM-1 PM Saturday

Repair Lines are open 24 hours a day

2

15 o
16. WD (14)

3.
k13
.
k3
35.

Pravue
YalueVision
Promives Fravue
WGT (48)
Snsck Prove

Fairbom office and repair 2946400
North of Dayton office ondrepair 2946400
South of Daytonofficeand repair  294-6400
Springboro office and repair 7439100
Xenia office and repair 3726996
Springfield office ond repair 3257001
So. Charleston officeand repoir ~ 462-8242
T.D.D. Line 2941850

% Blatin/Aodio
9. CSPANU
99.  CSPAN /P
13, WKO! (Trinity)
0. Wrio(14)
United Sorvics B LimitedPhsService M Chokce Sorvice ~ + I+ Il = Orice Pockage Nl Premium Serviee

Some services may not be available in all areas.

DAYTON AREA-$33- 15307
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CHANNEL & SERVICE INFORMATION

Please keep this handy reference guide by your television. If you have any ques-
tions, please call or stop by.

Types of Service
Limited Servics — Includes broadcast stations, access channels, and selected satellite

services.
UmitedPlus Service - Includes WTBS, TNT, and WGN. Available only with

NON-REBUILT RATE INFORMATION (eecrive sepiember 1, 1993)

LIMITED Service,
Cholco Service ~ Inciudes your favorite satellite channels and many new additions.

Available only with LIMITED and LIMITEDPIus Service.

Chokcs Mngo = Includes LIMITED Service, LIMITEDP{us Service and CHOICE
Service,

Prsmium Servkes = Inciude HBO, Cinemax, Showtime and The Disney Channel.
Premium services and pay per view may now be added o any of the above service
levels,

Single Outlet Premium Discount - Single oulet premium customers will receive a
$1.00 discount per month.

Additional Outlets = If you have more than one television in your home, additional
cable outlets may be installed.

Josvold Addressable Remote Converters = The full-featured Jerrold addressable
converter with remote control has advanced features such as parcnial access codes,
time-controlled programming, last channel recall, and on-screen displays, It will

operate both the converter and your ielevision sct for instant command of your set
from the comfort of your chair.

Ropalr Service - Our repair service operates 24 howrs a day o assure a prompt
response (0 every call. Service is available for equipment installed and covered by
Continental Cablevision,

Instu"ﬂﬁon Rutes (Effective September 1, 1993)
Unwired Home Installation

P A AR e e Ve @k e -
Additional Outlet Installation
o0 Wall Wiring” 7 T 1Tt e TR (IR R
m?"!{!’-i{‘!‘xﬁ.. .‘_....,-1.'..' foe o J’mﬁ‘l‘-“d‘b -(‘@ggﬁﬁ ..
Separate Trip
Bo WS e MR SO RRL Rk SR
?{l"ﬁuﬁum Upgrade Insullation gL R a

Jemold Addressable Converter Reconne;:l}:ee

Ballbrook Baavercreek ’
‘Waaihiv Sarvic Rates Contenville mﬂm
These raies vary based on FCC m:::“’ Cay wp. Two.
guidelines. Mamisarg Chamwuuckh;wp.
Moraing Corwin
Oakwood Franklin Twp.
Sprngbore Miami Twp.
Trotwood Randolph Twp.
a a 0 Union Sugascreek Twp. Hamson Twp.
a d Vandalia Washingion Twp. Huber Haights
' da ; d West Carroliion | Wayne Twp. Madison Twp, Bethel Twp
Limited Service $1092 $10982 $1092 51081
Limited Plus Service $ 182 $ 182 S 1.82 : l(1).80
Choice Service $1031 $1031 $ 1031 21
Choice Package $23.05 $23.05 $23.05 52282
Premium Services Choice of: HBO.
Cinemax, The Disney Channel, Showtime
« Any One Premium Service S12.55 S$1195 $1231 S 1;.95
» Any Two Premium Services $20.90 ) 19.9(3 $20.50 $19.90
* Any Three Premium Services $28.19 $26.85 $27.66 S 22.85
+ All Four Premium Services S }4.44 S ?_2_.80_ N $33.78 ; ll.gg
Single Outlet Premium Discount " -$ 100 $ 100 .. $ 1.00 .
Each Additonal Oudet L s 30 S __2(_) ‘ S .30_“ S .30
Addressable Converter/Hand Unit " 3323 | $337/3s. | $331[347X | $331/34" | $331/34
Non-Addressable Converter/Hand Unilf',, i $ 102/44I M 1.09_/'.:53”‘ S 100/43 . S 100/43 ‘
Set Top Converter . : R PR RO, o
Mai‘:\tznance Agreement Fee Sl ossoas BT it Cd IO 0 R AR $ 14
* No longer available
NON-REBUILT CHANNEL LINEUP (egecrive seprember 1, 1953
WOTH (2} 13 WKO! (Trinity)
. 4. Wro(14)
4.
5. 16. WITD(16) T
6. »,4. ~
1. WHIO (D) 8. W28 S
L WRGT(45) 9. Wux{19) ;z mm
9. WOO(9) 2. Rowe lirmirall
10.  Govemment 0. W " (;':: -
11, WXEF (22) v .
12. WXRCID) : LR
Umited Service MM LimitedPhsService T Choice Service ~ + I+ W= Choice Pockage I Premium Servic

Some services may not be available in all areas.



Federal Communications Commission
Washington D.C. 20554
Page 4

Approved by OMB
3060-0578
Expires 12/16/93

FCC RATE REGULATION IMPACT SURVEY

All Miscellaneous Maintenance (describe):

19.

01. Community Unit ID#: VA0179 05. Respondent Name:
02. Mailing Address (street): 1520 W. Main St. 06. Respondent Fax: ?f
03. Mailing Address (city): Richmond 07. Respondent Phone: (€
04. Mailing Address (state & zip): VA, 23220 08. System/Franchise: Fr e
REGULATED SERVICES CHARGE CHANNELS HOUSEHOLDS
Describe Service Tier 4/5/93 9/1/93 4/5/93 1 9on /93 4/5/93 9/1 /93
09. TIER 1 (Basic) Limited - $5.65 - $826] 151
10. TIER 2 Limited Plus NA|  $19271 - NA
11.TIER 3 Expanded $14.30 $1270{ - 20}
12.TIER 4 i e D
REGULATED EQUIPMENT CHARGE EQUIPMENT UNITS HOUSEHOLDS
4/5/93 9/1/93 4/5/93 | 9/1/93 | 4/5/93 | 9/1/93
13. Converter Non-addressable: $4.95 $074) - of 0~ O 0
Addressable: R e RiE
14. Installation Prewired: $15.00 $10.41 2,140
Unwired: $30.00 $20.81 218
15. Service Change Visit required: $50.00 $41.90
No visit: .
16. Inside Wire: B e N
17. Remote: $0.00 $0.00] 14,860} 12,821
18. Additional Outlet: $4.00 $0.26] . . 27,081 22,109

20.

All Miscellaneous charges (specify):

21.

22.

23.

24. Franchise Fee (included in charges above):

71,667

25. Total billed monthly charges for reg. services:

1,505,000

1 510 00055

26. Total subscribers receiving any reg. services:

65,165

27. % of subs. receiving a change in bill for reg. svcs (1):

Increase%

57.00%

(1) This information was estimated using the company'’s billing systems.
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Continental Cablevision

VCONOTUVD_WN

Channel Line-up

Cinemax

Nickelodeon

The Family Channel
WRLH-FOX 35
WTVR-TV6 (CBS)
QVC/BLAB-TV
WRIC-TV8 (ABQ)

The Weather Channel
Cable News Network
ESPN

WWBT-TV12 (NBCQ)
Home Shopping Network
Home Box Office

The USA Network

The Real Estate Channel
Superstation TBS
Headline News

TNT

Lifetime

Arts & Entertainment
WCVE-23 (PBS)

The Discovery Channel
C-SPAN

WGN

American Movie Classics
The Nashville Network
WCVW-57 (PBS)

BET

E! Entertainment Television
WZXK-65 (Ind.)

MTV

VH-1

CNBC/HTS

Educational Access
Government Access
Community Access

The Prevue Guide

8

Don’t forget
other Continental
Services includ-
ing: additional
outlets, cordless
remote conftrols.
and Digital Cable
rRadio.

1/93

PR



SUBSCRIBER RATES

: ha)am

HENRICO GOOCHLAND HANOVER ASHLAND

Basic Service * $19.95 $19.70 $18.70 $17.70
HBO $ 9.95 $ 9.95 $ 2.95 $ 9.95
Cinemax 3 9.95 $ 9.95 $ 9.95 $ 9.95
Disney $ 9.95 $ 9.95 $ 9.95 $ 9.95

(If Disney is carried with HBO and/or Cinemax,
there is a monthly discount of $2.00)

Additional oOutlet S 4.00 S 4.95 S 4.95 $ 3.9>
Corded Remote Converter S 3.00 $ 2.95 S 2.95 $ 2.95
(NO LONGER ISSUED, FREE if Senior Citizen)
Cordless Remote Converter $ 4.95 . $ 4.95 $ 4.95 $ 4.95
Digital Cable Radio (DCR) $ 9.95 $ 9.95 $9.95 $ 9.95
DCR Installation $15.00 $15.00 $15.00 $15.00
FM Service $ 2.95 $ 2.95 $ 2.95 $ 3.95
FM Service ONLY $ 8.45 (plus $30.00 Installation)
Reconnect Service/Trip Charge $15.00 $15.00 $15.00 $15.00
: Non-Pay Reconnect $20.00 $20.00 $20.00 $20.00
5} 30 Day Late Payment Charge $ 4.00 $ 4.00 $ 4.00 $ 4.00
Relocate Outlet $18.00 $18.00 - 518.00 $18.00
Upgrade Service $18.00 $18.00 $18.00 $18.00
Service Transfer $18.00 $18.00 $18.00 $18.00
Installation Charge $30.00 $30.00 $30.00 $25.00
Installation Add'l outlet $18.00 $18.00 $18.00 $18.00
Limited Service * S 5.65 S 5.65 $ 5.65 $ 5.65
Installation $75.00 $75.00 $75.00 $75.00
Switch (from BASIC to LIMITED) $50.00 $50.00 $50.00 $50.00
Installation Add'l Outlet $15.00 $15.00 $15.00 $10.00
Additional Outlet $ 1.00 $ 3.95 $ 3.95 $ 3.95

Benior Citizen Rate
Installation S 9.00
Cordless Remote S 2.00

* Basic Service combines Limited Service ($5.65), plus Expanded
;) Service ($14.25 depending on location), for a monthly cost of
$19.95.



Continental Cablevision of Virginia
Henrico County Residents

Service and Installation Rate Card
Effective September 1, 1993

Monthly Service Fees

Standard Package
(consists of Limited Service ($8.26) which includes
Broadcast channels, access channels, Prevue Guide
and CSPAN, Limited Plus ($1.27), which includes
WGN & WTBS, and Expanded Service ($12.70) which
includes ESPN, AMC and other cable only programming.$ 22.23

Home Box Office 9.95
Cinemax 9.95
The Disney Channel 9.95
The Disney Channel with one or more premium services 7.95
Digital cable Radio 9.95
Additional oOutlet .26
FM Radio Service 2.95
Cordless remote converter .74
Pay Per View remote converter 3.79

Installation Charges and Miscellaneous Fees (one time fees)

Primary Outlet (Unwired Installation) 20.81
Primary Outlet (Wired Installation ) 10.41
Each Add’l oOutlet (installed at time of primary outlet) 6.94
Each Add’l Outlet (installed not at time of primary

outlet) 13.87
Limited Service Installation 51.90
Reconnect Outlet (includes nonpay reconnection) 10.41
Relocate Outlet (not at time of install) 13.87
Premium Service Switch 18.00
Premium Service Upgrade 18.00
Digital Cable Radio Installation 18.00
VCR Connection 18.00
Standard Service Switch from Limited to Standard 10.41
Standard Service Switch from Standard to Limited 41.90

Continental Cablevision of Virginia
Henrico County resident
3914 Wistar Road
266-1900



Federal Communications Commission Approved by OMB

Washington D.C. 20554 30600578
Page 5 Expires 12/16/93
FCC RATE REGULATION IMPACT SURVEY .
01. Community Unit ID#: MI0242 05. Respondent Name: Rick Hoffstein. ...
02. Mailing Address (street): 1401 E. Miller Rd. 06. Respondent Fax:
03. Mailing Address (city): Lansing 07. Respondent Phone:
04. Mailing Address (state & zip). MI, 48911 08. System/Franchise: lise/Lar
REGULATED SERVICES CHARGE CHANNELS HOUSEHOLDS
Describe Service Tier 4/5/93 9/1/93 4/5/93 9/1/93 | 4/5/93 9/1/93
09. TIER 1 (Basic) $10.50 $10.74 201 18y ' OO
10. TIER 2 Satellite $10.00| $10.14
11.TIER 3 Mini ‘NA $1.79]
12. TIER 4 e NIt Ain
REGULATED EQUIPMENT CHARGE EQUIPMENT UNITS HOUSEHOLDS
4/5/93 9/1/93 4/5/93 9/1/93 [S/93 _ 9/1 /93
r73 Converter Non—addressable: $3.95 o0/ . of o ... 0 . 0
Addressable: L b phio
14. Installation Prewired: $30.00 $13.75 1,301
Unwire 3: $30.00 $18.34 100
15. Service Change Visit required: $15,00 $13.75,
No visit: ' ;
16. Inside Wire:
17. Remote: o P e
| 18. Additional Outlet: $3.95| $0.18] 21,079} 21,393} 1%
All Miscellaneous Maintenance (describe):
19,
20.
All Miscellaneous charges (specify):
21.
22. o
23, - ‘ S
24. Franchise Fee (included in charges above): 37,835
25. Total billed monthly charges for reg. services: 1,299.000
26. Total subscribers receiving any reg. services: 56,208
27. % of subs. receiving a change in bill for reg. sves (1):| Increase%

(1) This information was estimated using the company’s billing systems.



| gNSING KaTes
4/ 9.3

SERVICE RATES INSTALLATION RATES
Basic Service. .. .......... ... ... ... $10.50 Basic SOMVICE . .. .o o e $30.00
Basic Additional Outlet . ..... ... .. ... .. .. $ 200 , , i . $30.00
Basic VCR Additional Qutiet . .......... ... $ 2.00 Basic & Sateilite Service ... -
Basic & Satellite Service ............... .. $20.50 Additional Outlet
Basic & Satellite Additional Qutlet . .. .. ... .. $ 395 - at time of Basic/Bas + Satinstall .... .. N/C
Basic & Satellite VCR Additional Qutlet .. ... § 3.85 . arate orger. .. ... ... .. %20.00
EMONY .. e $10.50 as & sep
*HBO ... ... .. T, £10.95 FM Service
TCImBMAX. ... L $10.95 . a! lime of Basic/Bas + Satinstali....... N/C
*Disney .. . ... .. e $ 795 - as a separate order....... . Co ... $20.00
TPASS $12.95 )
FM Service ...... .. ... .. . . .. ... .. ... $ 3.95 Transfer of Service (move) ... .. .. cee - $15.00
Settop Salector . . e N/IC - . i $15.00
Cerdless Remote N ‘§ 305 Addition of a Prem-lum Service .. .. . .
Corded Remote . . . . . R T - 11 Adding PASS or Disney in Office
*Discounted premium sarvice packages available. Contact (processing fee) . .............. ... '$ 5.00

our office for details. A (ree cordless remots is included in

some premium service packages. Continental Cablavision & an allimative aclion’ equal opportunity 8mployer



