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Enclosed you will find the requested FCC Rat~/C€s
Regulation Impact Survey for continental Cablevision's
ten largest benchmark systems.

The survey shows that continental was hit with a
5.4% decline in revenue, or an annualized loss of
$7.6 million for these ten operating units alone. The
size of the loss would have been closer to 7% or
$9.9 million annualized for the systems surveyed, if
no new programming channels had been added. And it
would be in the range of 8% if inflation were factored
in.

The survey data also show that an average of 46%
of subscribers saw a decrease in rates, while 54% saw
an increase. But the other fact of importance is that
the rate decreases are of a much greater magnitude
than the increases by an approximate ratio of 2.5
to 1. For example, in Westfield, Massachusetts 33% of
subscribers will see an average increase of less than
$1.00 and 67% will see an average decrease of over
$4.00. (The data regarding percentages of bills that
went up versus down is not easily obtained through the
billing systems we currently use. Although we have a
reasonable level of confidence in the numbers we have
provided, there may be some margin of error.)

A comparison of program offerings between April
and September indicates that a number of channels were
added in the surveyed systems, which also increased
allowable rates. This is consistent with our past
practice of continually increasing programming and
expanding viewing choices, although some of the
channel additions were required as a result of must
carry obligations and retransmission consent
negotiations. It should also be noted that the
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benchmarks intentionally provide some incentive to add
programming. If this were not the case, consumers,
the programming industry and cable operators
collectively would be disserved by the new regulatory
scheme.

The benchmark regulations also had to take into
account the statutory requirement that equipment be
cost-based. The effect of this change is now widely
known. Continental's survey sample demonstrates that
remote control charges were brought down from $3 and
$4 per month to less than 50¢ per month. Additional
outlet pricing moved from a range of $5 to $7 per
month to pennies. Prior to regulation, continental
heavily subsidized basic rates and "life line" tiers
by means of higher prices for additional outlets and
remote controls, items not essential for receiving
cable service. continental had also achieved a fairly
high penetration for both additional outlets and
remote controls. These factors contribute to the
uneven distribution of savings to consumers and the
variation in percentages seeing increases versus
decreases.

Finally, it should be noted that the April rate
freeze order was structured to ensure there would be
no increase in average revenue per subscriber during
this regulatory transition period. Revenue neutrality
sets the ceiling during the rate freeze, but as the
survey proves, the benchmark system has lowered
revenue considerably.

If we can be of further assistance, please let me
know.

Sincerely,

,\lcM~M.1f-A.4'0
Marg!ret A. Sofio
Vice President & Counsel

cc: John Hayes
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CHARGE

CHARGE 1 CHANNELS I HOUSEHOLDS

-$4.95\$5.671 t1\ -121191,:30211021152

$17.001 $12.7'6/---28127//101)0511101,877

119,238

191,302
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1): IIncrease%

prewired:j $15.001 $moO
Unwired: $40.00 $36,90

Approved by OMS
3060-0578
ExDlres 12/16/93

Visit required: I $36.00 I $13.50
No visit: $1.99

Non-~~~~:~~:~::~ I $0.001$2.431>« JJ1J- ....... -- --~r -·~r "I

Mini
Broadcast

Ecohom

FCC RATE REGULATION IMPACT SURVEY

EQUIPMENT

~ .. _._... CA0686 05. Respondent Name:Ri~f(H9ff$teil"l
... .. . .... 1945 N. Helm St. 06. Respondent Fax: {f>L742.+41q$

_ . ._..... . .__. .. . Fresno 07. Respondent Phone: (61742....9500
.... ... .. . . . - - . . CA, 93727 08. System/Franchise:Sys~emIFresn6<

13. Converter

14. Installation

15. Service Change

o
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Lee
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(1) This information was estimated using the company's billing systems.



Continental Cablevision/Fresno

II SportsChannel Premium

02 Superstation TBS

03 KFSN - (30)

Cable 4
04

Home Shopping Club-. SHOWTIME

06 KMPH - (26)

07 KJEO - (47)

08 KVPT - (18)

09 ESPN

10 KSEE - (24)

11 CNN

12 KFTV - (21)

13 KAIL - (53)

14 Arts & Entertainment

15 LIFE - Lifetime

16 VH-1

17 SportsChannel

18 CNN Headline News

• VIEWER'S CHOICE 2

• VIEWER'S CHOICE I

21 KNXT- (49)

22 TNT

23 KMSG - (59)

24 The Discovery Channel

25 Nickelodeon

26 ECO • Galavision

Prime Ticket
27

CNBC

28 C-SPAN

29 The Family Channel

IIC'NEMAX
HOME BOX OFFICE

32 MTV

33 The Nashville Network

II THE DISNEY CHANNEL

35 USA Network

36 The Preview Channel

37 *AMC

38 *Comedy Central

39 *Country Music TV

40 *E! - Entertainment TV

41 *Black Entertainment TV

42 *The Learning Channel

43 *The Weather Channel

44 *C-SPAN 2 - Senate

45 *CNBC

46 ·Prevue Guide

11m *Action PPV
• Premium Channels ~ Available in upgrade ~reas only CT-eA-OOOH) 92·2762 BpPG.

• .. ~~.. • t '

. '.. '.' . t t . fl' I
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RATE INFORMATION
MONTHLY SERVICE RATES
Standard Service $ 20.95·

Standard Service 21.95··

First Premium Service 9.95

Second Premium Service 7.95

Third Premium Service 6.95

Fourth Premium Service 6.95

Additional Outlet (Including premium services on primary outlet) ...... 6.95

VCR Connection with Additional Converter 6.95

VCR Connection with No Additional Converter FREE

Digital Cable Radio 6.95

FM Stereo 3.00

Broadcast Service (Broadcast Stations Only) 4.95

Satell ite Service (Available only with Broadcast Service) 16.00

Satellite Service (Available only with Broadcast Service) 17.00"

INSTALLATION RATES
Standard Installation $ 40.00

Transfer - Customer connecting at new address within

10 days of disconnecting at old address 15.00

Premium Service Upgrade 10.00

Additional Outlet 20.00

Digital Cable Radio Installation 20.00

NOTE: In!Olallation rates do not include specialty connection requescs, i.e. wall fishes.
+lncludes BlOadcast Service.and Satellite Service .. Upgrade areas only

. t + +
I... -t. .. I



~~ Continental
~iiiii Cablevision

STANDABD CHANNEL LINE-UP

Fresno-Clovis-Madera

01

02

- 03

04

05

06
07

08
09

10

11

12

13

14

15

16
17

18

19

20

21

22
23

24

25

26

SporlsChannel Premium

Superstation TBS

KFSN· 30

Home Shopping Club/Cable 4

Showtime

KMPH· 26

KJEO· 47

KVPT .18
ESPN

KSEE· 24

CNN

KFTV· 21

KAIL - 53
Arts & Entertainment

Lifetime

VH-1

SportsChannel

Headline News

Hot Choice

Viewer's Choice

KNXT· 49

TNT

KMSG· 59

The Discovery Channel

Nickelodeon

ECO • Galavision

27
28
29

30

31

32

33

34

35

36

37*

.38*

I 39*

·40*

41*

42*

43*

44*

".45*

'46*

47*

48*

·50*

51*

59*

Prime Ticket (ESPN2 1011133)

C-Span

The Family Channel

Cinemax

HBO

MTV

The Nashville Network

The Disney Channel

USA Network

Sneak Prevue

American Movie Classics

Comedy Central

Country Music TV

E!TV

BET
The Learning Channel

KGMC· 43

C-Span 2

CNBC

Prevue Channel

The Movie Channel

Action PPV (2PM-2AM)

The Weather Channel

Information Channel

ValueVision (2AM-2PM)

Premium and Pa -Per-View Channels in bold. "Available in U rade Areas Onl . 8/20/93



-~Continental Cablevision-
SCHEDULE OF RATES AND CHARGES

Moothly Service Charges

Broadcast Service ; $ 5.67
Mini Tier (available only with Broadcast Service) $ 1.42
Economy S9fVice (includes Broadcast Service & Mini Tier) $ 7.00
Sate/lite Tier (available only wilh Economy SelVice) $ 12.76
Standard Service (includes Broadcast Service. Mini Tier &Satellite Tier) $ 19.85

Premium Services (HBQ Cjnemax Showlirne The Disoey Charnel The Movie Charnel>

First Premium Service $ 10.47
Second Premium Service _ $ 8.37
Third Premium Service $ 7.32
Fourth Premium Service $ 7.32
The Movie Channel (a la carte) _ $ 7.32
SpoosChannel Premium Service $ 5.21
Digital Cable Radio :..:: $ 7.32
Pay-Per-View Movies (Viewer's Choice. Hoi Choice. Action) $ 5.21

Discounted premjums Service packages

Premium Preferred (includes HBQ & Showtime) $ 18.84
Premium Preferred Plus (includes HBQ. Showtime & The Movie Channel) $ 21.95
Premium Entertainment (includes any 2 premiums) __ .. $ 18.84
Premium Entertainment Plus (includes any 2 premiums & The Movie Channel) $ 21.95
Premium Showcase (includes any 3 premiums) .. $ 26.16
Premium Showcase Plus (includes any 3 premiums & The Movie Channel) $ 28.21
Premium Deluxe (includes all four premiums) __ __ . .. $ 33.47
Premium Deluxe Plus (includes all 4 premiums & The Movie Channel) __ $ 35.53

Equipment Charges

Addressable Converter
Remole Control.
Learning Remole .
Additional Qul/ets

InstallalioolMiscellaneous CharOes

$
.$

. $
.... $

FresnolClovis

2.43
.14

1.42
.25

..... . ..$ 30.00 $ 30.00
.__ ... Varies according to

type of equipment
and based on time

and matenals

Installation.
Reconnecl ..
Broadcast Service inslallation
BroadcastlEconomy Service upgrade to Siandard Service
Additional oullet or relocate existing oul/el during original install .
Additional oullet or relocate existing oul/et separate install
Additional oullet custom installation apartment.
Transfer with truck-roll .
Reconnect of disconnected non-pay account
Relocate outlet separate install
Premium upgrade wilh truck-roll .
Computer transaction
Wallfish (per outlet) .
AlB Switch separate install .
AlB Switch purchase
DCRNCR hookup separate install .
Trip charge to collecl past due money
Add/change parental control feature
Converter activation charge.
Returned check charge
Late fee charged on accounts 30 days past due.
Accounts disconnected for non-payment more than one lime

maybe required to pay a deposit 10 re-establish account
Equipment repair or replacement due to customer caused damage

.......... $ 3600
... $ 1800

...... $ 3600
.. $ 1350/

..... $ 9.00
.... $ 1800

. $ 1800
. $ 1800

....... $ 1350

......... $ 1800
. $ 1350

.... $ 1.99

.. .. $ 1650
........ $ 13.50

.... $ 300
. $ 1350

..... $ 9.00
...... $ 199

$ 199
.... $ 1000

$ 400

$ 37.89
$ 18.95
$ 37.89
$ 1421
$ 9.47
$ 18.95
$ 18.95
$ 18.95
$ 1421
$ 1895
$ 1421
$ 2.09
$ 1737
$1421
$ 3.00
$ 1421
$ 9.47
$ 2.09
$ 2.09
$1000
$ 4.00

NOTE: All charges include applicable Franchise fees Q931250-30



Continental
Cablevision

Monthly Servlc. Chargede.ldentlal: Uograde
Non

Uograde

Broadc_t Service (12 Chamels) $ 5.67
KFSN (30), KMPH (26), KJEO (47), KSEE (24), KVPT (18), KFTV (21), KAIL (53), KNXT (49),
KMSG (59), KGMC (43), Community Programming (4), KHST (66). Information Channel (51)

MIni TIer (3 Channels) Available Only With Broadcast Service $ 1.42
TBS. TNN and TNT

Eco.-ny ServIce (15 Channels) $ 7.09
Includes Broadcast Service and Mini Tier

Sateilit. TIer (27 Chamels) Available Only With Economy Service $ 12.76
SportsChannel, ESPN. CNN, A &E, Lifetime, VH-1, Headline News. The Disoovery Channel.
Nickelodeon. Galavision, Prime Ticket. C-SPAN. The Family Channel, MTV, USA Networi<.
Sneak Prevue. American Movie Classics, Comedy Central, CMT, E! TV. BET. The Learning
Channel, C-SPAN 2. CNBC. Prevue Channel, The Weather Channel and ValueVision

$ 5.67

$ 142

$ 7.09

$ 10.71

Standard servlc. (42 Chamels) ..
Includes Broadcast Service. Mini Tier and Satellite Tier

.. $ 19.85 $ 1780

Premium Servlc..:
First Premium Service .....
Second Premium Service .
Third Premium Service .
Fourth Premium Service .
The Movie Channel (a la carte)
SportsChannel Premium Service ..
Digital Cable Radio .

................................................................................. $
............................................ $

............................ $
................ $

........................ . $
..... ..................$

..............................$

(Discounted Premium Package Rates Available)

10.47
8.37
7.32
7.32
7.32
5.21
7.32

$
$
$
$
$
$
$

1047
8.37
7.32
7.32
7.32
5.21
732

Addressable Converter
Remote Control
Learning Remote ......
Additional Outlets ..

In.tallationlMl.c.llaneous CharqellR..ldentialj

Installation .
Reoonnect .
Broadcast Service installation .
BroadcastlEconomy Service upgrade to Standard Service ..
Additional Outlet or relocate existing outlet during original install ...
Additional Outlet or relocate existing outlet separate install .
Additional Outlet custom installation apartment
Transfer with truck ...
Reoonnect of disconnected non-pay account.
Relocate outlet separate install .
Computer transaction ....
Wall Fische (per outlet) ..
AlB Switch separate install
AlB Switch purchase.
DeRNCR hookup separate Install ..
Trip charge to oollect past due money .
Add/change parental control feature
Converter activation charge.

NOTE: All charges include applicable Franchise fees

$ 243 $ 243
.$ .14 $ .14

..... $ 142 $ 142
$ .25 $ .25

FresnolClovis ~

.$ 36.00 $ 37.89
. .. $ 18.00 $ 18.95

.$ 36.00 $ 37.89
$ 13.50 $ 14.21

.$ 9.00 $ 9.47
$ 18.00 $ 18.95
$ 18.00 $ 18.95
$ 18.00 $ 18.95
$ 13.50 $ 14.21

.$ 18.00 $ 18.95
. ... $ 1.99 $ 2.09

.$ 16.50 $ 17.37
$ 13.50 $ 14.21
$ 3.00 $ 3.16

.$ 13.50 $ 14.21

.$ 9.00 $ 947
$ 1.99 $ 2.09
$ 1.99 $ 2.09.

8/20/93



'. . Continental
Cablevision

SCHEDULE OF RATES AND CHARGES
FresnoeCloviseMadera

MonthlY Service Charge.:
Non

upgrade upgrade

8l"011dca.t Service (12 Channels) $ 5.39
KFSN (~), KMPH (26), KJEO (47), KSEE (24), KVPT (18), KFTV (21), KAIL (53), KNXT (49), KMSG (59).
KGMC (43), Corrmunity Programming (4), KHST (66), InlOfTTlation Chamel (51)

MIni TI (3 Channels) Available Only With Broadcast Service $ 1.35
TBS, TNN and TNT

Economr Service (15 Channels) $ 6.74
Includes Broadcast Service and Mini Tier

Satellite n (27 Channels) Available Only With Economy Service $ 12.12
SportsChannel, ESPN, CNN, A & E, Lifetime, VH-1, Headline News, The Discovery Channel, Nickelodeon,
Galavision, Prime TICket, C-SPAN, The Family Channel, MlV, USA Network, Sneak Prevue, Arrierican Movie
Classics, Comedy Central, CMT, E! lV, BET, The Leaming Channel. C-SPAN 2, CNBC, Prevue Channel,
The Weather Channel and ValueVision

$ 5.39

$ 1.35

$ 6.74

$ 10.17

Standard Service (42 Channels) ..
Includes Broadcast Service, Mini Tier and Satellite Tier

.... $ 18.86 $ 16.91

Premium Service.
First Premium Service ....
Second Premium Service . ..
Third Premium Service ..
Fourth Premium Service .
The Movie Channel (a la carte) ...
SportsChannel Premium Service .
Digital Cable Radio.. . .

.........................$
..................$

................... $
..................$

..................................$
.............. $

........ $

9.95
7.95
6.95
6.95
6.95
4.95
6.95

$ 9.95
$ 7.95
$ 6.95
$ 6.95
$ 6.95
$ 4.95
$ 6.95

(Discounted Premium Package Rates Available)

Addressable Converter
Remote Control ...
Leaming Remote..... ...
AdditionalOutlels

.............. $ 231 $ 2.31
......... $ .13 $ 13

............. $ 135 $ 1.35
.... $ .24 $ .24

InstallationlMjscellaneous Charg.s:

lnstallalion
Reconnect ..
Broadcast Service Installalion .
BroadcastlEconomy Service upgrade to Standard Service.
Additional Outlet or relocate existing outlet during original install .
Additional Outlet or relocate existing outlet separate install .
Additional Outlet custom installation apartment... . ..
Transter with truck
Reconnect ot disconnected non-pay account .
Relocate outlet.
Computer disconnect reconnect.
Wall Fische (per outlet) ...
AlB Switch separate Install ..
AlB Switch purchase .
DCRlVCR connectIOn separate inslall
Trip charge to collect past due money ....
Add/change parental control feature .
Converter actIVation charge

NOTE: Monthly ServIce Rales cIo not include Franchise lees.

........ $ 36.00

........ $ 18.00
. $ 36.00

. $ 13.50
.$ 9.00

.$ 18.00
. $ 18.00

. $ 18.00
..... $ 13.50

$ 18.00
.$ 1.99

.. .. $ 16.50
. $ 1350
. $ 3.00
....$ 13.50

$ 900
$ 1.99

.$ 1.99

8/18193



Federal Communications Commission
Washington D.C. 20554
Paae 2

Approved by OMB
3060-0578

ires 12/16~

FCC RATE REGULATION IMPACT SURVEY

~,-, 0

08. System/Franchise: SYl)tem/airhhurst
07. Respondent Phone: (Ql7) 142-+9500

NA I $1.47t----- NAT ... >31?N.MT1:6571

05. Respondent Name: Rick Hoffsteil"l,'., .'.'.' ....:......:;...... . ..,.

CHARGE

CHARGE I CHANNELS I HOUSEHOLDS

$9.951 $9;3tk4911~75j~$1'7€t3$9

92,048

$12.501 $13.241 ·261 211 75,71ErI . 76,171

75,9~6

4/5/93 I 9/1/93

4/5/93 I 9/1/93 I 4/5/93 I 9/1/93 I 4/5/93 I 9/1/93

t,93$,Ooo

1): Iincrease%

Prewired: I $45.00 I ~- .. --
Unwired: $45.00 $58.71

Visit required: I $0.00 I$21.99Ihr
No visit:

Non-:~~~::::~::~ 1$0.00I -II····<1 I I

Elmhurst
IL, 60126

688 Industrial Dr.
IL0902

Satellite 2
Satellite 1
Basic Broadcast

15. Service Change

14. Installation

REGULATED SERVICES

12. TIER 4

REGULATED EQUIPMENT

13. Converter

Describe Service Tier

04. Mailing Addressjstate & zip):

11. TIER 3
10.TIER2

03. Mailina Address (citv):

09. TIER 1 (Basic

01. Community Unit 10#:
02. Mailina Address (street>:

(1) This information was estimated using the company's billing systems.
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Continental Cablevision of Elmhurst

1993 Rate Schedule (J\ Pa, \..\

Possible Monthly Charges
-Basic Broadcast*
-Satellite Service
(lhd Icvd of aetVice can only be ordered wilb Basic Broadcut)

-1 st Premium Channel
- Additional Premium Channels
-Choice Plus
-Satellite Service Additional Outlet
- Basic Broadcast Additional Outlet
-Remote Control Unit
-Guide
- FM Reception

Possible One-Time Charges
-Normal Installation
-Custom Installation

- Basic Broadcast Installation or
Conversion '

-Reconnect (New Account)
-Underground Wiring (customer request)

-Wall Fisch per wall (customer request)

- Relocate Outside Wiring
(customer request)

Possible Other Charges
-Transaction Fee
- Field Collection Fee
- Late Payment Fee
- NSF Check Charge
-Unreturned Converter Charge
-Unreturned Remote Control Charge
-Transfer of Service
(Withia 30 days of diaconnect from previous CootiDeutal Cablevisioo account)

-Service Calls

$ 9.95
$ 14.50

$ 9.95
$ 6.95
$ 2.00
$ 3.45
$ .50
$ 4.25
$ 1.00
$ 3.95

$ 45.00
$ 45.00

(plus time &; DUlleriaJS)

$ 45.00
(plus time &; maleriaJs)

$ 25.00
$ 60.00

(minimum cbarJ:e)

$ 25.00

$ 25.00

$10.00
$10.00
$ 5.00
$ 25.00
$200.00
$ 25.00

FREE
FREE

*'Wbcu Basic Broadcut is \.Ikeu togelber with SaIeUiIe Service it is referred to u Standard Service or • Standard
Service Addiliooal Oullet.



BASIC BROADCAST SATELLITE SERVICE

• I"tfi<'\L ,', ',J

~/ ...../. ELMHURST CHANNEL LINE-UP

I
i

.

45 Nashville
..••....•. MllSic& •.
< Eritex:taiIlInent

46 VH-1
47 MTV

48 International Ch.
49 DISNEY .

53 QVC
54 HSN
55 Reserved for future
56 Reserved for future
57 Reserved for future
58 Reserved for future
59 Reserved for future
60 CINEMAX
61 DISNEY
98 CINEMAX
99 DISNEY



1993 Rate Schedule
Elmhurst (Effective 911193)

Monthly Charges

Basic Service (Channels 2-22)
Satellite 1 Service (Channels 23-25) (This level of service can only be ordered with Basic Service.)
Satellite 2 Service (Channels 26-57) (This level of service can only be ordered with Basic Service and Satellite 1.)
1st Premium Channel
Additional Premium Channel (each)
Choice Plus (per TV)
Additional Cable Outlet
Addressable Converter Box (each)
Addressable Remote Control (each)
Cable Guide Subscription (eff. 10/1193)

One-Time Charges

Aerial InstallationlPrimary Outlet
Underground InstallationlPrimary outlet
Install Additional Outlet wlPrimary Outlet
Install Additional Outlet (seperate trip)
Reconnect

Other Charges

Office Transaction Fee
Field Transaction Fee
Field Collection Fee
Late Payment Fee
NSF Check Charge
Non-Pay Reconnect Fee
Unreturned Converter Charge
Unreturned Remote Control Charge
Hourly Service Charges

A) When Basic Service is taken together with Satellite 1 and Satellite 2, it is referred to as Standard Service.
B) These rates do not include the municipal franchise fee.

$ 8.85
1.40

12.58
9.95
6.95
2.00
N/C
2.53

.76
1.25

36.72
58.71
6.60

13.19
21.99

2.00
10.00
20.00

5.00
20.00
25.00

200.00
25.00
21.99



Channel Elmhurst
Basic Service

2 WBBM.'CBS

3 WWTO/35
4 WCFC/38
5 WMAQINBC

6 WFLD/FOX32
7 WLSiABC

8 WPWRl50
9 WGNlChl

10 WCIU/26
11 WTTWfPBS

12 WYIN/56
13 WYCCl20
14
15 HBO
16 WGBO/66
17 WSNSl44
18 Public Access
19 GovtAccess
20 Educ Access

21 WJYS/62
22 WEHS/60

Satellite Service 1

23 WTBS/Atl
24 TNT
25 Discoveryl

QVC Fashion

Satellite Service 2
26 Classified Channel
27 Showtime
28 Headline News
29 CNBC
30 CNN
31 Weather Channel
32 Chicagoland
33 ESPN
34 SportsChannel

35 ESPN-2
36 USA

37 Local Origination
38 A&E
39 lifetime
40 AMC
41 Family Channel
42 Nickelodeon
43 Comedy Central
44 E!
45 TNN
46 VH-1
47 MTV
48 Int'I Channel

49 Disney
50 VC-1
51 Barker/PPV

52 Prevue Guide
53 avc
54 ValueVision
55
56 C-SPAN-1
57 C-SPAN-2
58
59
60 Cinemall
61 Disney
62
95

96 Hot Choice
97
98 Cinemall
99 Disney

*As of Auous' 2., "'3. these b,o..dcallt service. tUIV" not given us
_. -'. _:~- 0- , ~ ....... , .~ ...__ ""n<l ,.... ... t,., ....... ,,, 111t'"

Bold Print indicates a
New location within our channel line-up.

Bold Italicized Print
Indicates a newly added Channel.



Federal Communications Commission
Washington D.C. 20554
Paae3

Approved by OMB
3060-0578

Ires 12/16/93

FCC RATE REGULATION IMPACT SURVEY

20,571

16,658
rt()()%l Decrease%

432,000

CHARGE I CHANNELS I HOUSEHOLDS

CHARGE

NA,- $t.821 <\NAI ·31<>}NAF--17,$12
$9.40 I $10.921 ·141 ·18\1$,6$41>18,058

22,476

18,694

$t4.23 1 $10.311201 171< la,oo~t17~912

472;000

4/5/93 I 9/1/93

4/5/93 , 9/1/93 I 4/5/93 I 9/1/93 I 4/5/93 I 9/1/93

1): Iincrease%

Visit required: l $30.00 I $20.00
No visit: ' .

Non-addressable: $0,00 $1.02J .... ~l <........\< ......,.,. -
".-. '-'. . .. -.-~.::~

Addressable: $0.00 $3.371
Prewired: $20.00 $15.00
Unwired: $20.00 $30.00

Limited Plus
Limited

Chbice

EQUIPMENT

14. Installation

13. Converter

15. Service Change

~~7""""""":":"~---::-~_-----;--:--------;--__---I.....:O~H",":"0~4:.:::=:96~.~~_~ 05. Respondent Name:
02. Mailin 4333Dis layLn 06. Respondent Fax:
03. MaBin Ketterin 07. Respondent Phone:

- - ... . . OH, 45429 08. System/Franchise:

(1) This information was estimated using the company's billing systems.



"t"':~"

.~Lr~·-·

RATE INFORMATION
Monthly Service Rates

Limiled Service - First Outlet $ 8.95"1
The Choice Package - First Outlet $22.50 ;
(Consists ofLimited Service $8.95 and SaleUile Servicc· $13.55)

Each Additional Outlet 5 2.50

Premium Services
(May be added 10 The Choice Package) ;
Choice of: HBO•.Cinemax, The Disney Channel,'. ;"~4

Showume ,-:",,10-~
• Any One Premium Service $lO)~'--'
• Any Two Premium Services (Save $3.80) $17..7,.,0.,.•
• Any Three Premium Services (Save $7.60) $24.65,
• All Four Premium Services (Save $12.40) $30.iiO'

-....:

. .:.
,

:.

SOUTH OF DAYTOt

Remote Control (wireless)

Repair Calls
• SalelliLe Service is available only with Limited Service.

s,W
FREE .

l - -
•• I~ •

')- . ..
~ , . ~ ..

4333Display Lane • P. O. Box 230<
Kettering, Ohio4542~

Busi ness Office

294-640(

Installation Rates
InstalUJiion charg~s may "ary, som~ r~strictions apply.

There \~!l1 he ,I "n ICC chargl of 51 00 fOf an\, payments not
HXel\ eJ \~ Ithm40Ja}s of uu{: ua1c.1\1· .nthl} SCnilee fc<:s ma}

be SUbJ.:cllO applicable franclusc fc<:s per corrununi1Y.

Springboro

743-910(
T.D.D.Line

294-185(

Service & Repair

294-640(

ConvenientHours
8 AM-6 PM Monday-Frida;

9 AM-I PM Saturda;

$20.00 ~

$m§
I~ u.

520.00 ~

$3OJ!1 ~

$-
$20.00

~-

Internal Wiring

Premium Service (Separa1e Trip)

Delinquent Account Trip Charge

Delinquent Account Reconnect Charge

Limiled Service

The Choice Package

The Choice Package and one premium service
-- ~-~ ~ ...

The Choice Package and two or more

premium services $5.00

Additional/Relocation ofOutlet (Se~teTrip)sg §l



..--- --
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,.~ :- ..~....

002
03

pm
08

009

... 10
11

o 12
o 13

14
o 16
o 17

CHANNEL INFORMATION
Please keep this handy Reference Guide by your televi
sion. If you have any questions, please call or stop by.

Types of Service
Umited Servic. - Includes only broadcast stations and
access channels.

Satelrd. Service - Includes approximately 25 satellil.e
channels that range in variety from 24-hour-a-day sports to
educational programming. This service is available only as
an addition to our Limited Service. Limited Service and
Satellite Service combine to form The Choice Packnge.

Premium Servk.s - Include HBO. Cinemax, Showtime
and The Disney Channel. These services may be added lO

The Choice Package.

Umited Service Channel Uneup
~~

Public Access 03

Ktm:Cfml>!i@:c_
WRGT (45) Dayton (FOX) 08

iWM§JM9i.!SI8?~~
Educational AccessfThe Learning Channel A 10
¥~U.~.~ ,'.;,'._ '. ' ,~t
~...~ .. "... '

WKRC (12) Cincinnati (ABC) 012

WPTD (16) Dayton (PBS) 016

WTJC (26) Springfield Independent!

HSC II Home Shopping Club A 18

WKEF (22) Dayton (NBC) 022

Premiwn Channels and Pay-Per-Event are not available
with Limited Service. Channels 95 through 99 may be
reserved for Satellite Service.

• Shared Channel
o Stereo Available

The Choice Package Channel Uneup

WDTN (2) Dayton (ABO
Public Access
WHIO (7) Dayton (CBS)
WRGT (45) Dayton (FOX)
WGN (9) Chicago Independent
The Learning ChanneV
Educational Access
Government Access
WKRC (12) Cincinnati (ABC)
WCPO (9) Cincinnati (CBS)
CNBC Consumer News & Business Channel
WPTD (16) Daylon (PBS)
WTBS (17) Atlanta Independent
WTJC (26) Springfield Independent!
HSC II Home Shopping Club A 18
WXIX (19) Cincinnati (FOX) 0 19
QVC Home Shopping 20
TWC The Weather Channel . 21
WKEF (22) Daylon (NBC), 0 i2
NIKNickelodeon~:,.. 0.23
CNN Cable News Nelwork 24
USA Cable Network . ~=~~:. 0 25
LIF Lifetime '0 26
FAM The Family Cham1eC:::,.-~{Jii:L..· ~~_(i_27

ESPN The Total.Sports N,el~O,rk7:".;:%f'_" ""OT:28.
TNN The Nashville Netw9dc ,._....;:..~~ ._..-... ~'}9.

MTV Music Television 0 30
VH-l Video Hits One '.:' _.' ~:--~ _.. _~ 0..-)( ;
CNN-H~dline News 32
TOC The Discovery ChaMer':';::,-.~~ .~~., :
TIC The Travel Channel ~~J;i~·,;:';'·:' .'::;~..i.33_,
A & E Am & Entertainment .. 34
AMC American MovieCl3SSicS~~":; .;f,~ :
TNT'Turner Network Tele~isio: r. '''" 36-'
E! EntertainmentTekViSrQij~~~_'2~ar9.5.~:l
C-SPAN II U,S. Senale 98
C-SPAN U.S. House ofR.~ij~iIYiSE~~;;~· .;

Premium Channels
SHOWTIME
CINEMAX ..
THE DISNEY CHANNEL
HBO Home Box Office _.- ,:=:~r._ .0.15

Premium Channels may be individually added lO The
Choice Package,



.:

REBU ILT RATE INFORMATION (EllmJ~ S.p"mb" 1,199J)

I

. Gr,~a~~;Q~~
'f' , .:I·:,\~;' .: ~~ '~;'",;,,...~-,.\;"'''.;.:~

, 1. j 'LGi'sfomer
'i i -J/t;~··~,~~;·.,~:~.i ~/,~-:':.J~

~':-f'ld.fotmatio; :' .,.~.' ~.~~~;;~~~ :~~:~.·,i ~~~'~ .~.~
i : ;. to ,j.;-'-; ("1. :.'.:,.',.....,:.

,""Jrlifdy~!~{r~;'f_.....,
I!: f-!..a: : '....-: .....: ".:o..~: (

cohtrnental
Cabh!vision

294-6400
294-6400
294-6400
743-9100
372-6996
325-7001
462-8242
294-1850

DAYTON AREA-IlI:I-' 5307

OFFICE LOCATIONS
FAIRBORN

One Herald Square' P. O. Box 511
Fairborn, Ohio 45324

NORTH OF DAYTON
4166 Little YorK Road, P. O. Box 24129

Huber Heights. Ohio 45424

SOUTH OF DAYTON
4333 Display Lane' P. O. Box 2300

Kettering. Ohio 45429

XENIA
77 W. Main· P. O. Box 667

Xenia. Ohio 45385

SPRINGFIELD
75 W. Main Street· P. O. Box 1847

Springfield. Ohio 45501

Repair Lines are open 24 houl> a day

OFFICE HOURS
Convenient Hours:

8 AM--{j PM Monday-Friday
9 AM-I PM Saturday

Fairborn office ond repair

North of Dayton office and repair

South of Dayton office ond repair

Springboro office and repair

Xenia office ond repair

Springfield office and repair

So. Charleston office ond repair

T.D.D.Une

H.a1NOll T"!>. lk.cIorT"!>.
Hubor HoogII. elaIT"!>. ClI""n
u.disonTwp. iloI'-l T"!>. F,lI'lIlnT"!> Randolp/lTwp

S 12.64 512.43 $ 12.64 S 12.64
S 1.30 5 1.29 5 1.30 S 1.30
511.34 S 11.14 $ 11.34 511.34
S 25.28 $24.86 S 25.28 $ 25.28

$12.31 S 11.95 S 11.95 511.95
$ 19.47 S 18.90 S 18.90 518.90
S 26.63 .~ 25.85 525.85 S25.85
532.75 531.80 $ 31.80 531.80

-$ 1.00 $ 1.00 -$ 1.00 -$ l.~'~
S .30 5 .30 S .29 S .30

$3.31/~ $ 3.31/.34 $ 3.21/.33 3·~V3.(~
5 1.00/.43 SUlOl.43 S .97/.42 SI.OO/.43

• ~.>

~"ln~.-',,'>" ~ll.r(#.~"t:·.
S:'j4 .. ·~·~·4$ . .14 $ .14 $ ·,.14 .

S 12.80
$ 1.32
S 11.47
$ 25.59

S 12.64
$ 1.30
511.34
$ 25.28

Monthly Service Rates :=.
These 'ales YQT] lxued 011 FCC Erv-
8uideliMs. K...ti'Q

lIi1nwsllo1v Bu .

"""""- Bu T,,!>
001<_ CioII<rook Twp

~ eo.w..
T_ lIilmiT,,!>

UrOon SugaIaook T"!>.

VanlIia WuNn;Ion Twp.

W..c.n.... WlyrwT"!>.

rh"e .. Ill be a sa..ce churKe of 'SJ.~IJ

for any IhJ)mt'IJI'i /lot ft'l:t-UtJ Iol./fhin
.J() diJ) '\ tiJ dUl' JuIt:.

Iiniltd SerWe • IiniIIdIk5ervicI

LimilCd Scrvi<:e
LimilCd PillS Scni<:c
Choice Service
ChoicePacltqc

Premium Setvices Choice of: HBO.
Cinem4X, The Disney Channel, Showtime
• AnyOncPremiwnSetvice S12.55 SI •.95
• Any Two Premiwn Services S 19.85 S 18.90
• Any Three Premium Services S27.14 S 25.85
• All FOW' Prcmiwn Services 5 33.39 S 31.80
SinglcPreiriiumOudct~Li -$ 1:00 -$ 1.00
Each AddiIionaJ 0ul1et S.3O S .30
AddressabloCon~:c£j}J .. $ 3.37f.3S~$ 3.31/.34
Non-Addn:ssab1c Converter/Hand Unit' S 1.02/.44 $ 1.001.43
SetToPConvater ~.j .oi.~ .. NlH

MainieiilnceAan:cnien~~. :$.~lS' .$' :.14

Some UTlIices IfIIZ'J _ be aWlifDble in all ",.41.

• No btl. -*hie

REBUILT CHANNEL LINEUP (EJ!••tI~ S.p""tlm 1,199J)

••l WICl'I4SI 24. ~
,. wcro I" 25. ...."w.n

10. ""'-" 2l woe 1261
II. wm 1221 '0. lWJ1l
12. mell2) 2l ¥lSi
13. WlOllT...,1 29. WXIlll'l
14. wrrOll41 30. CPIlIMASl

,
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NON-R EBUllT RATE INFORMATION (E/futi •.s.pt.mlmJ. 199J)

Th.n "'iU be a ",.ice charge oJ $J.UU
fa' an, paymenlS not 'ecd~'ed Mluhm
40 days 0/due date.

. .'. ~ '.' " I

$ .14'·

5 10.81
$ 1.80
5 10.21
$ 22.82

Belt1el Twp

S 11.95
S 19.90
S 26.85
532.80

..s 1.00
S JO

$ 3.31/.34
$ 1.00/.43

510.92
$ 1.82
$ 10.31
S23.05

fiamSO/l Twp"
fiut>er flelQh IS

Madison Twp"

S 10.92
$ 1.82
$ 10.31
$ 23.05

Beavetcteek
Beavetcteek Twp.
BuiltrTwp.
CVtlllnoClay Twp.
Cl8atcnMlk Twp.

CorNItl
FranlIJilTwp.
Miami Twp.
RalOoIph Twp.

Sugataoek Twp"
Washinglln Twp.

Wwynl Twp"

$11.95 512.31
$ 19.90 $ 20.50
$ 26.85 S27.66
$ 32,80 $ 33.78

-$ ·t:!X)· , -$ 1.00
"_""'.""".h"'/.

S .30 S JO

S}~!Ij4...!t .. S~~)!~r~.
$ 1.001.43 $ 1.00/.43

":~:~)~~/:~, ,., ~~~ ;~~~:~ /'
. $,~14'~'i ., $.l:.14'\"

I

S 10.92
$ 1.82
S IOJI
S23.05

Bellbtool<
CenttNille

Engie'Mlod
Ke1l1lll'oQ
MiamISburg
Mcnine
OaXwood
Spnngboro
Tro..-d
lkllOll

Vandal..
WISt tarroIllllf1

. S .15

S 12.55
$20.90
$28.19
$ 34.44

-$ 1.00
$ .30

S3.37QS.. :':
$ 1.021.44

", ....;

'1
'

:),17 ~;? )2r'lice Rates
Tiles. ras.s wvy based on FCC
gwid.lines.

Limited Service
Limited P/IU Service
Choice Service
Choice Package

Premium Services Choice of: HBO.
Cinema.t. The Disney Channel. Showtime
• Any One Premium Service
• Any Two Premium Services
• Any l1lree Premium Services
• All Four Premium Services
Single Outlet Premium Discount
Each Additional Outlet
Addressable Convener!Hand Unit ..!iifJ
Non-Addressable ConverterlHand Unit· '" ,"b

Set Top Converter
Maintenance Agreement Fee

CHANNEL & SERVICE INFORMATION
Please keep !his handy reference guide by your television. If you have any ques.
tions, please call or stop by.

Types of Servite

LImIted ServIce -Includes broadcast stations, access channels. and selected satellite
services.
UnittdPilsStrvke -Includes WTBS, TNT, and WGN. Available only wi!h
LIMITED Service.

ChoIce Service -Includes your favorite satellite channels and many new additions.
Available only wi!h LIMITED and L1MITEDPIIU Service.

ChoIce Package -Includes LIMITED Service, L1M1TEDPIIU Service and CHOICE
Service,

Premium Services -Include HBO. Cinemax. Showtime and The Disney Channel.
Premium services and pay per view may now be added to any of !he above service
levels.

SIngle Outltt Premium Discount - Single outlet premium customers will receive a
$1.00 discoWlt per mon!h.

Addltloaal Outlets -If you have more than one television in your home. additional
cable outlets may be installed.

Jerrold Addressable Remote Converters - The full·featured Jerrold addressable
convertAlI' with remoce conaol has advanced feauues such as parenUII access codes,
lime-alllll'Olled programming, last channel recall, and on·screen displays. It will
operaIC both the convener and your television set for instant command of your set
from the comfort of your chair.

RepaIr Servb - Our repair service opel1ltes 24 hours a day to assure a prompt
response 10 every c:alI. Service is available for equipment installed and covered by
Continental Cablevision.

Installation Rates (Ef/wl•• S.pt.mbtr 1.1993)

Unwired Home Installation $30.00

". < • win Wi '" . ....... .~'-.. "- ..···'J-"'t"if;1···:{T,)trl'''~'··.,~ ..:"·-·
~ ,... -- ~ ;.~I__.~ ;_.:. v.j· ~ .:"" • ;.:"~lt~IJ;,,~;.'l~t;~:,I,~ .,:;.>·~:l.-,:.

Scparar.e Trip

I.~um U~~t;.nai~·: _." J2I! "" """'" ., _'~-;lIl'" .

lerrold Addressable Convener Reconnect Fee

• No longer available

NON-REBUILT CHANNEl LINEUP (Elleen•• S•.

L WOlll(t)

4 llJo.nme
5. Gnemax
6. OJlI1ey
1. WIll0 I7l
l WlGT(45)
9. WC10(9)

10. Goytfl\lllelll
II. WlEf (21)
12. WlRC (12)

limned Service .limiledlbServke • Choice Service
Some ..rvil:es may 1101 be availabl. in 01/ ",.m.

• Premium Servic



218
2,140

66J03t

71,905

ro- u

- -~ •.•.. ·.0·> Q .,.

5't;OO~ Decrease %:

1510000l ".' _ . J.'.', .' ..

05. Respondent Name:
06. Respondent Fax:
07. Respondent Phone:

NAT· -/$1.271

CHARGE

CHARGE

-.. - .. ;r--.-...-.~
$5.651 . <$fE26i

65,165

$14.301 $12.701

71,667

4/5/93 I 9/1/93

4/5/93 I 9/1/93

l,505;O()()

1): Iincrease%

Prewired: I $15.00 I ,.. ..~, ..
Unwired: $30.00

Approved by OMB
3060-0578

Ires 12/16/93

Visit required: I $50.00 I "" ....--
No visit:

Non-addressable: I $4.95 1 $0.74 I V j »"'}->I -1
Addressable:

Richmond

VA0179

VA, 23220

1520 W. MaIn St.

Limited
LimitedPlus
Expanded

FCC RATE REGULATION IMPACT SURVEY

Describe Service Tier
REGULATED SERVICES

09. TIER 1 (Basic

04. Mailina Address (state & zi

15. Service Change

REGULATED EQUIPMENT

14. Installation

13. Converter

01. Communitv Unit 10#:

12. TIER 4
11. TIER 3

03. Mailina Address (citvl:

10. TIER 2

02. Mailina Address (street'):

Federal Communications Commission
Washington D.C. 20554
Paae4

(1) This information was estimated using the company's billing systems.



·:;~~i: ;·,::FI::. ,:~~~~~:::!il!~l;)~~i!i'~ii~m:<~k~f::;'!ITWt~}*iii8!f\1L \q~~::::~1i:>:,~iiwi :l::1!!h:!

fl~rte~lllitiilt~I1l~(~~~~~~

2 - Cinemax
3 - Nickelodeon
4 - The Family Channel
5 - WRLH-FOX 35
6 - WTVR-TV6 (CBS)
7 - QVClB LAB-TV
8 - WRIC-TV8 (ABC)
9 - The Weather Channel

10 - Cable News Network
11 - ESPN
12 - WWBT-TV12 (NBC)
13 - Home Shopping Network
14 - Home Box Office
15 - The USA Network
16 - The Real Estate Channel
17 - Superstation TBS
18 - Headline News
19 - TNT
20 - Lifetime
21 - Arts & Entertainment
23 - WCVE-23 (PBS)
24 - The Discovery Channel
25 - C-SPAN
26 - WGN
27 - American Movie Classics
28 - The Nashville Network
29 - WCVW-57 (PBS)
30 - BET
31 - E! Entertainment Television
32 - WZXK-65 (Ind.)
33 - MTV
34 - VH-1
35 - CNBClHTS
36 - Educational Access
37 - Government Access
38 - Community Access
39 - The Prevue Guide

~
Don't forget

other Continental

Services Includ

Ing: additional

outlets, cordless

remote controls.

and Digital Coble

Radio.

1/93

~i

~l'i1~i$~~il~~~iilt.1iiilli~i



SUBSCRIBER RATES

~~

HENRICO GOOCHLAND HANOVER ASHLAND

HBO $ 9.95 $ 9.95 $ 9.95
Cinemax $ 9.95 $ 9.95 $ 9.95
Disney $ 9.95 $ 9.95 $ 9.95

(If Disney is carried with HBO and/or Cinemax,
there is a monthly discount of $2.00)

Basic Service * $19.95 $19.70 $18.70 $17.70

$ 9.95
$ 9.95
$ 9.95

$ 3.9J
$ 2.95

$ 4.95

$ 9.95
$15.00

$ 4.95
$ 2.95

$ 4.95

$9.95
$15.00

$ 9.95
$15.00

Additional outlet $ 4.00 $ 4.95
Corded Remote Converter $ 3.00 $ 2.95

(NO LONGER I SSUED, ~F:.>R=:E.=!E~i-=f~S~e~n~i~o~r~C:.=i~t:.=i~z..::e=n)
Cordless Remote Converter $ 4.95 $ 4.95

$ 9.95
$15.00

Digital-cable Radio (DCR)
DCR Installation

FM Service
FM Service ONLY

$ 2.95 $ 2.95 $ 2.95 $ 3.95
$ 8.45 (plus $30.00 Installation)

Reconnect Service/Trip Charge $15.00
Non-Pay Reconnect $20.00
30 Day Late Payment Charge $ 4.00)
Relocate Outlet
Upgrade Service
Service Transfer

Installation Charge
Installation Add'l outlet

$18.00
$18.00
$18.00

$30.00
$18.00

$15.00
$20.00
$ 4.00

$18.00
$18.00
$18.00

$30.00
$18.00

$15.00
$20.00
$ 4.00

- $18.00
$18.00
$18.00

$30.00
$18.00

$15.00
$20.00
$ 4.00

$18.00
$18.00
$18.00

$25.00
$18.00

Limited Service * $ 5.65 $ 5.65 $ 5.65 $ 5.65
Installation $75.00 $75.00 $75.00 $75.00
Switch (from BASIC to LIMITED)$50.00 $50.00 $50.00 $50.00
Installation Add'l Outlet $15.00 $15.00 $15.00 $10.00
Additional Outlet $ 1.00 $ 3.95 $ 3.95 $ 3.95

Senior citizen Rate
Installation
Cordless Remote

$ 9.00
$ 2.00

)
* Basic Service combines Limited Service ($5.65), plUS Expanded

Service ($14.25 depending on location), for a monthly cost of
$19.95.



continental Cablevision of Virginia
Henrico County Residents

Service and Installation Rate Card
Effective September 1, 1993

Monthly Service Fees

standard Package
(consists of Limited service ($8.26) which includes
Broadcast channels, access channels, Prevue Guide
and CSPAN, Limited Plus ($1.27), which includes
WGN & WTBS, and Expanded service ($12.70) which
includes ESPN, AMC and other cable only programming.$

Home Box Office
Cinemax
The Disney Channel
The Disney Channel with one or more premium services
Digital Cable Radio
Additional Outlet
FM Radio Service
Cordless remote converter
Pay Per View remote converter

22.23

9.95
9.95
9.95
7.95
9.95

.26
2.95

.74
3.79

Installation Charges and Miscellaneous Fees (one time fees)

Primary Outlet (Unwired Installation)
Primary Outlet (Wired Installation )
Each Add'l Outlet (installed at time of primary outlet)
Each Add'l Outlet (installed not at time of primary

outlet)

Limited Service Installation
Reconnect Outlet (includes nonpay reconnection)
Relocate Outlet (not at time of install)
Premium service switch
Premium service Upgrade
Digital Cable Radio Installation
VCR Connection
Standard Service switch from Limited to Standard
Standard Service switch from Standard to Limited

continental Cablevision of Virginia
Henrico County resident

3914 Wistar Road
266-1900

20.81
10.41

6.94

13.87

51.90
10.41
13.87
18.00
18.00
18.00
18.00
10.41
41.90



Federal Communications Commission
Washington D.C. 20554
Paoe5

FCC RATE REGULATION IMPACT SURVEY

Approved by OMB
3060-0578

ires 12/16/93

100
1,301

CHARGE

St3,20e

4/5/93 I 9/1/93

31·835·.. ,..
1299000,. .-.', .-t- .... -."

Increase%

CHARGE I CHANNELS I HOUSEHOLDS

Non-addressable: $3.95 $0.0.01\,11.'""1.........> 1 ..-'

Addressable:,"" .
Prewlied: $30.00 $13.75.
UnwirE. j: $30.00 $18.34

Visit required: $15,00 $13.75
No visit:

Mini
Satellite

EQUIPMENT

15. Service Change

13. Converter

14. Installation

05. Respondent Name: RiGkH!pff.$teir'l < ....
02. Mailin 06. Respondent Fax: £)1774Z±41P$> < •.•••• •.

- - ... 07. Respondent Phone:$1114.Z+S5(0) •.•..•.
08. System/Franchise:Frah¢hi$$/IL~n$Hid •.......

(1) This information was estimated using the company'!=) billing systems.



Conlinenlal Co1bh!!IV!$.I0n If. an aU;fmali.., .. IC11Dn leQ"a' OPpo1~ni'y employe'

FM Service
· at rime at Basic/Bas + Sat install N/C
· as a separate order. . . . . . . . . . . $20.00

Additional Outlet
- at time at BaSic/Bas + Sat install ...
• as a separate oreer .

\

L/JIJ5/tVG- !?/i-re5

lfJ ;3

SERVICE RATES
Basic Service. . . . . . . . . . . . . . . . $10.50
Basic Additional Outlet . . . . . . . . .. $ 2.00
Basic VCR Additional Oullel . $ 2.00
Basic & Satellite Service $20.50
Basic & Satellite Addilional Oullet . . . .. .,. $ 3.95
Bosic & Satellito VCR Additional Outlet .. ., $ 3.95
FM Only. . . , . $10.50

• HBO . .. ., $10.95
•Clnamax . . . . . . . . . . . $10.95
•Disney .. . $ 7.95
'PASS " $12.95
FM Serv:cEI $ 3.95
Settop S')lector " ' '" . N/C
eNdless Remote $ 395
Corded Remote. . . . $ 3.95

•Discoun1ed premium service packages available. COlllacl
our office for details. A tree cordless remote is included In

some premium service packages

INSTALLATION RATES
Basic Service .

Basic & Satellite SerJ:cl,.

Transfer 01 Service (move) ..

Addition at a Premium Service

Adding PASS or Disney in Office
(processing tee) .

...... $30.00

$30.00

. WC
$2000

$15.00

$1b.OO

. $ S.OO


