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Watch CABLELINK
a live, call-in

television show

FOR MORE
INFORMATION ...

September 1, 1993 ­
7:00 - 8:00 p.m. on
Cable Channel 6

Eaton
Rapids

$7.86

$ .18

S2.36

SI1.oo

S21.22

$ .18

S 2.01

SI1.37

S22.08

S .18

S10.74

S 1.79

S10.14

S22.67

Lansing

NEW RATES EFFECTIVE SEPTEMBER 1,1993
Grand
Ledge

$8.70Basi~

Select Tier*

Satellite

Combined Total

Additional Outlet
per Month, per
Outlet

During this show we
will explain various
aspects of the new
regulation and its

impact on you as a
customer of
Continental

Cablevision. We will
also encourage your

phone calls and try to
answer your

questions.

•

S.44

No Charge

$10.95

$.44

No Charge

$10.95

$.44

No Charge

$10.95

Converter maintenance
per Month, per
Converter (optional)

Channel Selector

• You must subscribe to Basic service in order to subscribe to the Select tier.
You must subscribe to Basic service and the Select tier in order to subscribe
to SatelJite service. You may subscribe to premium channels (HBO,
Cinemax, Disney, or PASS) at any service level as long as you subscribe to
Basic.

··The monthly rate for PASS has been decreased from $12.95 to $10.95.
The other premium service rates remain the same. There is no longer a
discount for customers who subscribe to multiple pay services effective
September 1, 1993.

CALENDAR OF EVENTS
Cable Television Consumer Protection and Competition Act of 1992 October 5, 1992

FCC Rule making on cable rates & freeze April 5, 1993

Broadcast stations must choose Must Carry or Retransmission Consent June 17, 1993

Effective date for Federal Customer Service Standards July 1, 1993

Effective date for Federal Rate Regulation September 1, 1993

Notice to customer if permission to carry broadcast channel is not granted. . . . . . . September 6, 1993

Effective date for Retransmission Consent. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. October 6, 1993

End ofRate Freeze November 15, 1993

3



NEW SERVICE OPTIONS AVAILABLE SEPTEMBER 1, 1993

LANSING GRAND LEDGE EATON RAPIDS
BASIC SERVICE BASIC SERVICE BASIC SERVICE

Coble Cable Coble
Channel Channel Channel

3 Channel 53 ABC WLAJ 3 Channel 53 ABC WLAJ 3 Channel 53 ABC WLAJ
4 CbanDclIO NBC wn.x 4 Channel 10 NBC wn.x 4 Channel 10 NBC wn.x
5 Channel SO FOX WKBD 5 Channel SO FOX WKBD 5 Channel 23 PBS WKAR
6 Local Origination &. QVC 6 Local Origination & QVC 6 Channel 6 CBS WLNS
7 Channel 47 FOX WSYM 7 Channel 47 FOX WSYM 7 Channel 47 FOX WSYM
8 Cbaoocl8 NBC WOOD 8 Channel 8 NBC WOOD 8 Channel 8 NBC WOOD
9 Cbaoocl6 CBS WLNS 9 Channel 6 CBS WLNS 9 Channel SO FOX WKBD

10 Cbaonel 56 PBS wrvs 10 Channel 56 PBS wrvs II Channel 3 CBS WWMf
II Cbaonel3 CBS WWMf (.) II Channel 3 CBS WWMf (.) 12 Channel 12 ABC WJRT
12 Cbaonell2 ABC WJRT 12 Channel 12 ABC WJRT 19 Educational Access
13 Cbaonel23 PBS WKAR 13 Channel 23 PBS WK.AR
28 City GoYeroment 36 Public/Government Access SELECT TIER
36 Lansing Community College 37 Educational Access Cable
37 Public Access Channel
38 Michigan State - Scola SELECT TIER
39 Public Access 13 wms
40 Educational Access

Cable 14 TNTChannel
A-2 MSU 15 WGN

15 TNT(·)
SELECTmR 16 wmS(·)

17 WGN SATELLITE SERVICE
Cable
Channel Cable

Channel
15 TNT(·) SATELLITE SERVICE
16 wmS(·) 10 Home Shopping
17 WGN

Cable 16 TNNChannel
17 Family Channel

SATELLITE SERVICE 19 Weather Channel 18 ESPN

Cable 20 Home Shopping 23 MTV

Channel 21 Lifetime 24 Weather Channel
22 Nickelodeon 25 CNN

19 Weather Channel 23 ESPN 26 Nickelodeon
20 Home Shopping 24 CNN 27 Lifetime
21 Lifetime 25 USA 28 USA
22 Nickelodeon 26 CNBC 29 CNBC&PASS
23 ESPN 27 Family Channel 30 A&E
24 CNN 28 C-Span 31 CNN Headline
25 USA 29 Univision 32 Discovery
26 CNBC 30 MTV
27 Family Channel 31 CNN Headline
29 Univision 32 BET
30 MTV 33 A&E
31 CNN Headline 34 TNN (.)
32 BET 35 Discovery
33 A&.E
34 TNN (.)
35 Discovery
41 C-Span .

.
-- IMPORTANT--

(*) These Channel Locations Will Change as of August 30, 1993

4



INSTALLATION CP~RGES AND FEES
EFFECTIVE SEPTEMBER 11 1993

RECOl~ECT PRIMP.RY OUTLET (WIRED)

NEll !l-lSTJl_LLATION PRIlJ....J;RY OUTLET (UI\1WIRED)
....•Aerial
..... Underg::-ound

~ADDITIONAL OUTLET/FM OUTLET
..... Same trip as install
....• Separate trip

RELOCATE OUTLET
..... Separate trip

uPGRADE OR DOM~GRADE OF TIER
..... SELECT AND/OR SATELLITE

uPGRADE OF PREMIUM SERVICE(S)
....• HBO; Cinemax OR PASS, Disney
..... HBO, Cinemax AND PASS, Disney**

EQUIPMENT CHANGE-OUT
(,....i thout I!ll:!.intenance agreement)

VCR HOOKUP

SIDEWALK BORE

BURY AERIAL DROP

ADDITIONAL POLE ATTACHMENT

NONPAY RECONNECT FEE

$13.75

18.34
27.51

4.5~ per outlet
13.75 first outlet,
4.58 each addle

outlet

13.75

4.58

4.58
9.17

9.17

4.58

9. 17 per wall

9.17 per !:iidewalk

9.17

4.58 per pole

30.00

~You may be required to pay for a house amplifier if the nu~~er

of additional outlets in your home requires extra equipment to
provide proper signal level. This ch~rge will vary depending on
~he equipment costs and the time to install, ranging from $60 to
$100.

r*The higher pay service upgrade is for orders where some work
must be Gone at the pole, and some work must additionally be done
in the home. -------------



CHARGE

$7.501 $4.61

$3.501 $10.941

$13.951$1.ES8

5/011

4/5/93 I 9/1/93

4/5/93 I 9/1/93

Approved by OMB
3060-0578

res 12/16/93

05. Respondent Name:
06. Respondent Fax:
07. Respondent Phone:

CHARGE

46252...,
1213000,. -- .'.",-:."

1): Iincrease%

Visit requir.e?: I $20.001 $19.52
No VISIt: $5.00 $t.99

Non-addressable: ... ..·11 •..·.1 I

Addressable: $2.00 $1.91····· --
Prewired: $60.00 $28A4
Unwired: $60.00 $52.51

Broactcast

Satellite 2
Satellite1

FCC RATE REGULATION IMPACT SURVEY

EQUIPMENT

13. Converter

14. Installation

15. Service Change

Federal Communications Commission
Washington D.C. 20554
Paoe6

(1) This information was estimated using the company's billing systems.



Ji '.o
,
\

.,J

SATfWTf S£RVICE

EXPANDED SERVICE PACKAGE

BROADCAST SERVICE

WfSB Hardgrd CIS (3) WEOH IiaJUoId PIS a4)
WfNH NewHa-ABC t8)WVI1' New lrilIIn NBC act
WYBS AztilllbllHD. un .W$8K 8OSIOfl1ND (1).
WPIX NiWVOtkINO Ul) woe- $pf1.....d,-\8C 1401'
WTXll WaYrbufylNO.l2OI WC8\' !p,..,..dNS 1S7).
WWlP SPI!nBlleid NIle 122) wne Hartford INO (61)

Business Hours:

WAlK.&N OfFlQ LOCATIONS

MAIN OFFICE
1110 East Mountain Road,Westfield, MA 01085

Monday - Saturday..._.••...8:30 am - 5:00 pm
Thursday until 8:00 pm

HOLYOKE OFfiCE
330 High Street. Holyoke, MA 01040

Monday· Friday _8:30 am· 5:00 pm

Customer Service - Phone Hours
Sales & Informadon

Bilnns II Repair
568-1971

Monday. Friday 8:30 am - 8:00 pm
Saturday 8:30 ~m • S:QO pm

Automated Account BaI_ce Information
562-7473

Theft ofService Hodine
1-800-432-4390

Emerseoq Repair - 24 Hours a Day
568-1971

......... ~ .. ~....~_._..---...

Aru " bl.rtaMlenl
81adr. E.-,In_. T....I$IO/I
Cable News Necwotk
Co...,unlty PqnomIna
ClIlIllmer '"forJllltlOA
(·SPAN
C·SPANI
th, DilcAlIllllY CIIallnel
El ElIlertalM1entTeleriPon
ESI'N
Elernal Word T.leYlslOll NetworII
Tht fa"y Cha.nel
HeadII.,N_
Home ShcIppllll NI\WOIk
The l..,.IIl, Cha.n"

PREMIUM SERVICES
Cln_
The Oilney OoaPrl.1
Ho_1ox ()(Ilce
The Movie ChanMl
... Enaland Sparls Nelwod,
Showtla1e
SpotlsOlannel

lifetlme
MTY
Th, Nio$hyile NellNcJdl
NOAAWUlher
N...- ErclMd Cibl. Ne\o$
I'ac-"Ddeon
Pay Pet VIew PtevleM
P.E-C. Access
PM_Culde
QVC
ThtTr~ Channel
TI'(J
Unlvbion
USAVIi·,
The W,...CII_I

OTHER StRVlCes
VI,~n Choic. I
VI~sChoic••

VALue TIER
American Movie 'laMIe•
eoue"" Mol$ic r,leWlon
Ollie
Comedy CAlnlrII
hy Per 'w'iew Acee"
Volume Rtmote Col\llOl

1IISIDDfI1ALftUQ!S

EFfICtMl AftIIL 1, 1'".......,.....
!lII*lllelIs-M~ 11l.-_._.·.__ _.••.•._-.-•.- •.•_..- 21.4$

=::=.'\,-:::::.:::~:::~-~::::::::::::::::::::::::::::::::=:.~~
AddIIDnol 0MII0I [4J _ .._._..__ _ _ _ __ Md\I ..SO
CoIwMIrIqolponon& .. _ _ _ _ _ _Md\I 2.00....lJDI. _ __ _..wd-./ .9S"""''''1I5i_..__._ _.. _._.._._ _ _.__.__._.:.._150
Vet.II".. v...uI(Jl--._ _•.._._ __ •S.95
~1lMloIeU.lM_._. __.._ · ._ ·..__· ·__ .-dtIl.50
U-..J UIIIt~.._ _ _ _ _ _..__.. Dd\I1.96
CIlllaGuWI •••_ . .._ __..adV 2.00

4. A .,.. a..._
III 110I ....-- ""'._ _ ......
III ~ - ....e...-.., -
~_....-

l4Il ........................CIooVlluo ........................_ .. 1IO.............
W ,.....~ ""'''.....-lIlllIlCoaodor......
1/11 _1Ioo .., YlM_...v-._e- ......---m 'oloAoo'Tlor·~ ......., ...__oM~....QloInIIIn_....................
.-... m
HIO •__•••••_ _ _ _ _ _9.95
........ _._ __ _ __ _ _9.SIS
11111lIII"l'a...t _ _ __ __ _ _..9,95
0- _.._ .._.._ _ _ _._ _ _.9.lIS
11II CI-.l_._ _.._ _.•._ _.._ _ .._ __9.95

ire
~~.._ __. _.._._.__._.._ _g.lIS
_____ __.• ••._ __.••••_ __ 9.95......_"""'.- "'....

oa........
...... \IIIw _._ _.__ _ Pl1oletw"faaIN. __ __.._.__.._ l.95.-.MI....................
......... nnc.
...........,;I'\tIIly~t9t-....- --....- .._ ••---.-.-_60.00
1JiIII 1IIlII ,.....,0IM49I __ _.._ _.._7aJIO......-.- - _ _ _._-_.._._.._.-..A.-...OuIItUlll __•__._.._ •• . ..._.••.__25.01)

........r--0ItIrInlIf.-~MrlnlI"""..---3Q.OO...,..,,,.,'.,,,,, ......._. _ .•_._••_..._..._._..40.00
~ __._•••_._..._ .._._ _ _ .._.__..._1O.00
T......, __.. .. . __.__ _.__._36.00
0....~Il...-edl_ _ __ _.._ _.__._..20.00a.... ..~TIIId& _ __ _ _.__._ __•__.1lOOvca 41QI __._.__. _ . ..__ 2!..OO
F1oW~dp 0-. ..__.._ _ _ __ _ 2S.110
P CorlINl1.olcMpn __._ __._.._._.._.__~ 210.00
lit.- r-..-._ u--........ _notlocWt _hdilIL ,...__ lVIllI _~

-....-.
lICi1l1o ..........- -_....__•.1l'-oI_" v.... 'Tlot .llO.......
OIher .....

~~.===.::=.:::::~:~.:::::::::::::::::::::::::::v=
...- .-•••••_. _ _ 00
u.-IDed on.c.r-._._._ _._••._._ __ _ _1IP '- &50.00
~ _ ••__._ _ _ _ _ _..~ 1050.00
-......._ -.011_ ..----..---......



9 WTBS (17) INO "'lanta 39 CNN Headline News
11 WPIX (11) INO New YOlk 45 TNT: Tumer Network Television
• IIod be IUlhullOlll b< .......snc.. R'" calH bco.

250-24/6926 893

EFFECTIVE
SEPTEMBER 1, 1993

IMPORTANT
RATE AND PROGRAMMING

INFORMATION
INSIDE

Serving
Agawam, Granville, South Hadley,

Westfield & West Springfield

Continental
Cablevision@

C-Spen I
C-Spen II
USA
The Family Channel
CNN: Cable News NeIwor1c
The Weelher Channel
The Leeming Channel
The Dlscove<y Channel
Arts and Enlertainment
E! TeleVision
CNBC: Consumer News &
Business Channel
Country Music Television
AmerIcan Mollie Classics
Comedy Central
The Cartoon NelWoI1c
MaR Music TV (3:00 .... 3:00 pm)

Courtroom Television Networ\l
avc Fashion Channel
Mind Extension University

PAY-PER.VlEW SERVICES'
51 VIEWER'S CHOICE 1

Instant Order.l: 1~5-5151
Information: 566-1971

52 HOT CHOICE (3:00 pm • 3:00 om)

Instant Orders: 1~5-5252
Information: 568-1971

47
48
49
50
52
61
62
63

34
35
36
37
38
40
41
42
43
44
46

8 WTNH (8) ABC New Haven
10 Home Shopping NeIwot1l2
12 WWLP (22) NBC Sptlngftekl
13 WSBK (38) INO Basion
23 WVIT (30) NBC New Br1lain
24 WEOH C24i PBS Hartford

BASIC BROADCAST SERVICE
3 WFSB (3) CBS HartfOld
4 WGGB (40) ABC SptlngIleId
5 P.E.G. AccesslNOAA Weelher
6 wnc (61) INO HartfOld
7 WGBY (57) PBS SpMgfl8lcl

CABLE PROGRAMMING SERVICE I'

AGAWAM, GRANVILLE. HOLYOKE. SOUTH
HADLEY. WESTFIELD & WEST SPRINGFIELD

CABLE SERVICE OPTIONS
STANDARD SERVICE PN:KAGE

PREMIUM CHANNELS'
53 The Disney Channel
54 Cinemax
55 ShoWlime
56 The Movie Channel
57 Home Box OIIice (HBO)
58 SpoltsChannei
59 New England Sports Networ1<

(NESN)
60 Encore

CABLE PROGRAMMING SERVICE II'
2 The TV Food NeIwot1l

14 Customer Information
15 New England Cable News
16 Home Shopping NeIwot1l
17 avc Shopping Network
18 ESPN
19 Nickelodeon
20 Pay-Per-VIeW Previews
21 The Nashville NelWoI1c
22 EWTN: Eternal WOld TeleVision

NeIwot1l
25 BET: Black Entertainment

TeleVision
26 UniYision
27 The Travel Channel
28 Ufelime
29 "lTV: Music TeleVision
30 VH-l: Video Hits One
31 Prevue Guide
32 Comrnunily Programming
33 NASA SeleCt TV

• IIodbelUlhullOlll b< .........aIC!CdH~_••\. R_,olHboo.

.""



NjAWIoM, GAANVIl1.E, SOUTH Hl\DLEY, WESTFIELD, WEST SPRINGAELD

EXPJWDED Sl'RlllCE rKIVl(X I' 2145 STJWLW!U SERlllCt PKICIIG£ " 1223
Inell"", SalelMe s.,MCe S13 95 Inell"'" Ca"'" P'ogrammO'lg s.,rvice, II (CPS 1111 SI 5 94
"Ball< B<oad<d~ s.,MCe 57 SO " Ca"'" PfOgfammng~e, , ICPS 1)1' 5 I b8

"Ba.o: B<oadGall 5461
.~O-.y.,~........ -..: ~.".,e:.tItIr~--"Mr-:ftl

,~ Ony In Combr1..'lIbcrl \M1t'I BaSK &oadUtlt , ,~ CHy /f1 Cornt::wlaoon tMch e..»e BrOo'tdtMt

'" " ''"' Chcount~ to~ Senor Cl!lzens '"" 10l" [)\counI JlaJltcs 10~ Scnot CIO~ S10 01
IlMIC llROI\DCI'.ST ~ 7SO IlMIC BIlOIIOCIIST " 461

1'IDDITlONN. OUTm 5SO IIDDITIONN. OUTm NoCharO<'
PREMIUMS" PREMIUMS"
Home 80Jl OIfl<e 995 Hor1'le 80Jl OfIke 10.95
OnnnaJ. 995 Ctnerna~ 1095
Showl~ 995 Showtme 10.95
D1",ey 995 D1",ey 1095
lhe Movle Channel 995 The M<Me Channel 1095
New England Spon, Network 995 New England Spons Network 1095
SpootsChannel 995 SportsChanne\ 1095
PajH'e,.~ew Vana"'" PajH'e,-~ Vana"'"
Encor~ 195 Encore 1.95
VaueTter 3SO ValJ~ rle. NolI\y",Ia"'"
Valle Toet lIn....,,,,,1 395 ValJ~ net UniW'rsal NolII.",Ia"'"

.. Aeq.Ir~ Ut:*: 80Ic MUlTI-SET PREMIUM Sl'RlllCE 200
~ [)\Cour'1tPr~PolKkage's I'Ve~ '" ~e1 ~ C&J6e ao... [)scount Prmw...rn~/Ye~

CONVERltK tOUIPMtNI 200 CIIBl.£ BOX 191
REMOTE SERlllCE WIlh Cu~omer P'OVId<'d Une REMOTE SERVICE Wllh Cullome, P'OVIded lin. No Cha,ge
REMOTE UNIT 095 REMOTE 021
VOlUME REMOTE ISO
UNMRSIIl REMOTE 195
'ARI In> nn 'ARt 1 1')1' , nn

CURRENT MONTHLY CHflRGfS

CURRENT ONE TIME CI-WlGES

Sl'PTEMBER I MONTHLYCI-WlG£S

SEPTEMBER lONE TIME CHflRGfS

..~ .'

RESlDENTlAl & IIPNlTMENT COMPLEX CONNECTIONS RESIDENTlAl & IIPNlTMENT COMPlEX CONNECTIONS
Nriallnllal - PnmaryOutlel _.,..",_, 6500 Relidmllal Primary OutlelllnWlfed 5251
lInderground InSlal - Pnmary Oullel 7500 Relidmllal Primary Oullet P'eYIOUsIy IMred 2844
B<oadGall SeMCe 1n1lalaUOfl 7500 llpanmmt Pnmary Outlel P,O'oIiot...ly IM,ed 2687
Reconnt't1ton - Former Cu~omt'r .. Same I\d 3000
T,amte, oI SeMCe 3500

UNDERGROUND DROP CONNECTION 9932

NON-STJWONID INSTALV.TION TIm~ & Matenals CUSTOM INSTALV.TION 3904/Houf

IIDDITIONN. OUTm INSTALV.TION 2500 IIDDITIONN. OUTm CONNECTION
IV. Tome 01 Pnmary 0u.1el COflnrolOfl 2928
Connection ar MOIher Time 3904

CHIINGES Of SERlllCE 2000 CHIINGES Of SERlllCE
ElectroniC Transadlons 1.99"
Req.lUYlg Techmcian 'VIsrt 1952
CU'51Qf'ller Nof:~ 976
·lJrTwtf'A()l1~per"J'=N.lhef'~~S4 95Pf=1'11~

DISCONNECTION fOR NON-l'AYMENT DISCONNECTION fOR NON-l'AYMENT
Non-Pay RecOflnrooon 4000 Erctromc Transactloos 199
field ColIectionlT"p Cha'ge 2500 laIe f"" 5'16 01 Pall Du~ 8alanee
la~ fC1: 5'16 01 Pall Due 8alanee ReqJlrtng Te<:holCldn Vi511 1952

Sl'RlllCE SERlllCE
~R COflnedoon 2Soo (usrorner NOIH~ 976

NOfl~ableRelated RequulOg TechnlOan VIse 1952

OTHER PRICES OTHER PRICES
Parmtal ConllOlloc:k 2000 NBSWI1ch IV. COli
Retum Check Charge 1500 Retum (he<: k Charge 1500
Cm..",..,l!epaIr Vana"'" Cable Box Repa" 3904/Hou,
Remote Replacemenl 30.00 lIn,etumedlDamaged Cable Box uplo2SO 00
Unr~umedConwortt'r upt0250 00 Un,etumedlDamaged Remote uplo SO 00
Unretumed Remole uplo SO 00



Federal Communications Commission
Washington D.C. 20554
Paae7

Approved by OMS
3060-0578

Ires 12/16/93

FCC RATE REGULATION IMPACT SURVEY

06. Resoondent Fax: (~17)'7:4~+4:1P$> .
07. Resoondent Phone: (Ql'7)74~+S5.()(j><
08. System/Franchise: SY$temlWe'$t¢h~$tE#<

05. Respondent Name: Ri¢kHQff$t~iri .

CHARGE I CHANNELS I HOUSEHOLDS
NY, 10562

1 Van Cortland Ave
Ossinin

NY077101. Communitv Unit ID#:
02. Mailing Address (street>:
03. Mailina Address (citv>:

REGULATED SERVICES
04. Mailina Address (state & zip):

42,2941

30,9Eil

37.00%1 Decrease%!

1,063,000·

CHARGE

$3.701$t.$4J 71 ··/31/4Z,Pa5[ .• A2,085
$9.95r· $1J.68r>~<131 .<1QIIT42;P$5C\ A·~~Q§5

34,136

42,227

4/5/93 I 9/1/93

4/5/93 9/1/93 4/5/93 9/1/93
$8.80$~;e4:4ZiZ21.4g~~4

1,172i OOO

1Ulncrease%

Prewired: t $49.95 1 $222€t
Unwired: $49.95 "$41.Q't1

Visit required: I $24.95 1 $20.50
No visit: $9.95 $1.95

Non - addressable: I . I ··....·11.<. ···1 ·1Addressable: $2.00 $t.75< ~. .•.. ..~. . ,,: ....

Satellite 1
Broadcast

Satellite 2

14. Installation

15. Service Change

13. Converter

12.TIER4

Describe Service Tier
09. TIER 1 (Basic

REGULATED EQUIPMENT

10. TIER 2
11. TIER 3

(1) This information was estimated using the company's billing systems.



EFFECTIVE, APRIL 1, 1993

• Only Available in combinations with equipment/
converta- lee.

•• Applicable in combination with remote fee.

FM Hook- up (To stereo receivel').... $1 .50
'Remote controllhand held unit................... $0.95

·"Equipment/converter box........................... $2.00
Additional outlets............. $5.50

ECONOMY SERVICE PACKAGE.••........••.••.•••••.•.$18.75
(Package sold separately or in combination with
Premium Services and ~ay-Per-ViewEvents)

Includes Basic Broadcast Service (8.00) and Economy
Servce (12 Satellite Cha-mels - $9.95)

BASIC BROADCAST SERVICE...•••.•........••....•.•..•.$8.80
(Sold separately or in combination with Economy
Service, Premium SeMces and
Pay-Per-View Events)

Includes 12 local broadcast stations and 2 distant
broadcast stations. plus community access channels

BESTVALUEPACKAGES I

(Rates Shown do not include
Standard, Economy, or Basic Service fees)

MONTHLY*
VALUE VIEW I RATE
Includes HBO, CINEMAX, SHOWTIME, $21.95
remote control/equipment.

VALUE VIEW II
Includes HBD, CINEMAX, DISNEY, $21.95
remote control/equipment.

SUPERVIEW
Includes, HBD, CINEMAX, SHOWllME, $33.95
DISNEY, MOVIE CHANNEL,
remote control/equipment.

ADDlnONALDISCOUNT PACKAGES I
(For Premium Movie Services Only),

MONTHLY*
RATE

1-4 STAR PACKAGES
Includes your choice of 1 to 4 1 STAR $10.00
Premium Services. 2 STAR $19.00
3 and 4 STAR packages includes 3 STAR $27.00
remote control/equipment. 4 STAR $33.00

5 STAR PREFERRED
Includes choice of 5 Premium 5 STAR- $39.00
Services, remote control/
equipment and FM service.

6 & 7 STAR PREFERRED PLUS
Includes choice of 6 to 7 6 STAR $45.00
Ptemium Services and remote 7 STAR $51.00
controVequipment, FM service,
plus additional discounted
outlets (which includes remote
control/equipment for each
additional outlet).

ASK ABOUT OUR CUSTOMER SERVICE ENHANCEMENTS

NOTE:
PACKAGE RATES DO NOT INCLUDE SPORTSCHANNEL
ADD SPORTSCHANNEL TO ANY PACKAGE FOR $14.75

1 Van Cortlandt Avenue
Ossining, NY 10562

$14.75

$22.45
$34.95

$10.00
$10.00
$10.00
$10.00
$10.00
$10.00
$10.00

$9.95
$24.95
$24.95
$34.95
$34.95
$34.95

$59.95

$84.95
$74.95

Change 01 Service (addressable) .
Change 01 Service (field trip) .
Non - Pay Restart .
Non-Pay House Visit.. .
Reconnect. .
Tr81.~:d within service area .

(Within 30 days 01 disconnec~

• 'Standard Aerial Installation
(less than 200 11.) .

·'Standard Underground Installation
(less than 200 It.) .

Basic Broadcast Service Installation .

INSTALLATION CHARGES·

CONVENIENCE OPTIONS

PREMIUM SERVICES
HBO .
CINEMAX .
SHOwnME .
THE MOVIE CHANNEL .
DiSNEY .
PLAYBOY TELEVISION .
BRAVO .
SPORTSCHAN NEU

SPORTSCHANNELAMERICA .

Non-Prolit Comma-cial Standa-d _ .
Commercial Standa-d Package _ .

·Local Sales Tax applicable
••Additional fees will be cha-ged on non - standa-d

installations. those more than 200 feet away '-om
cable within the serviceable area and those
involving more than 3 outlets. Aerial and
underground installation prices may vay.

Monthly Rate
STANDARD SERVICE PACKAGE.•••••....•.•••..••••••.$22.45
(Package sold separ.ltely or in combination with
Premium Services and Pay-Per-VIeW Events)

Includes Basic Broadcast Service (8.00). Economy
Servi:e (9.95) and 7 Satellite Cha-mels ($3.70)



Answers to Your
Cable Act Questions

(Continuedfrom Page 1)

charges with service charges. Therefore. as
of September 1st. we will separate equip­
ment (cable boxes and remotes) from service
charges and priceequipmentbasedsolelyon
our actual cost. There will be a monthly
charge for all addressable converter boxes
and remote controls. regardless of the level
of service. However. we have chosen not to
charge customers for plain "non-address­
able" cable converter boxes. Effective Sep­
tember I. 1993. Continental Cablevision
transfers ownership of these non-address­
ableboxes and 1heirpartnered remotes (where
applicable) to those customers who are cur­
rently using them. Continental will warrant
and repair said equipment at no charge for
90days: thereafter. repairand/orreplacement
will be the responsibility of the customer.

HOW DOESTHENEW LAW AFFECf THE
CUSTOMER SERVICE I RECEIVE?

In some instances. cable companies will
need to make changes in order to meet new
standards set forth by the government. We're
pleased to say that Continental Cablevision
already meets orexceeds these standards. so
you can expect the same high level of cus­
,vlller :;ervice you've always received.

CAN I STILL HAVE ADDITIONAL TELE­
VISION SETS HOOKED UP?

Continental will still install additional out­
lets for a one-time charge. however. there is
no longer a monthly fee for each TV hook­
up. Customers who request two or more
additional outlets may need to purchase a
home amplifier to ensure minimum signal
levels as required by the FCC.

WILL I BE CHARGED FOR SERVICE
CALLS?

Continental will continue to provide service
calls free of charge to correct any problems
causedbyourequipment. We will alsodoour
best to help our customers solve other prob­
lems by providing information and advice
over the phone. We will. however. have to

charge for service calls we make when the
problem is not caused by our equipment.
Servicecalls that will becharged for include:
customer equipment problems. customer
missed appointments. customer education
field visits and those trips where no problem
is found. There will be a thirty (30) day
transitional or grace period beginning Sep­
tember 1st. As ofOctober 1st. we will begin
charging for service calls.

IS MY CHANNEL LINE-UP CHANGING?
IFSO, WHY?

By design. the new cable law encourages
cableoperators to activate channels and pro­
vide as many satellite services as possible.
Therefore. we are adding new serviceseffec­
tive September 1st.Those services are: part­
time carriage ofC-SPAN II on Channel 25;
and part-time carriage of the TV Food Net­
work on Channel 24.

WHY WAS WNYC RECENTLY EXPAND­
ED TO FULL-TIME CARRIAGE?

As part of the 1992 Cable Act. all broadcast
stations were given the right to full-time
carriage on cable systems within their re­
spective television markets. This ruling is
known as "Must Carry." WNYC (Ch. 31)
had to be expanded to full-time carriage
from part-time. thus requiring an additional
channel. Due to a lack of channel capacity.
it was necessary for us to remove an existing
service. It is important to note that several
other channels have the same must carry
rights and are currently not on our line-up.
We may be required to remove other cable
program services. to be replaced by local
broadcast stations as a result of this provi­
sion.

WHAT IS THE "MULTI-SET PREMIUM
FEE"?

In the past. all premium services were pro­
vided to additional outlets at no charge.
From now on. we will charge a fee for this
convenient feature. This is a single monthly
premium service charge per household.

WESTCHESTER CABLE
SERVICE OPTIONS

Effective September 1.1993
BASIC BROADCAST TIER

2 ' WCBS (2) CBS
, 4 WNBC (4) NBC

5 WNYW (5) FOX
6 COMMUNITY6
7 WABC (7) ABC
9 WWOR (9) INO

11 WPIX (11) INO
12 WNJU (47) INO
13 WNET (13) PBS
18 (N) CABLETELEGUIOE
19 PUBLIC ACCESS 19
20 WXTV (41) INO
21. WLIW (21) PBS
22, WNYC (31) PBS
26 (N) BET-Black Entertainment TV
26 (S) Announcements
28 (S) WNYE (25) PBS
61 WHSE (68) INO

CABLE PROGRAMMING SERVICE I
"'. .
3 (S) SHOWCASE
8 ESPN

18 (S) CABLETELEGUIOE
23 (N) SHOWCASE
24 TV FOOD NETWORK
25 C-SPANII
27 avc
28 (N) TNN-The Nashville Network
30 A&E-Arts & Entertainment
31 The Discovery Channel
32 C-SPAN
33 Nickelodeon
34 The Weather Channel
35 MTV-MusicTelevision
36 Lifetime Television
38 The Family Channel
39 MSG
39 (S) CMTV-Country Music Television
39 (N) TLC-The Learning Channel
40 USA Network
41 AMC-American Movie Classics
42 VH-1
60 CNBC

CABLE PROGRAMMING SERVICE II

10 Superstation TBS
29 CNN-Cable News Network
37 TNT-Turner Network Television

PREMIUM & PAY-PER-VIEW SERVICE

3 (N) Home Box Office
14 (S) Home Box Office
14 (N) The Movie Channel
15 The Disney Channel
16 Cinemax
17 Showtime
23 (S) The Movie Channel
24 Viewer's Choice Pay-Per-View
25 SportsChannelAmerica
26 Bravo
60 Playboy Television
61 SportsChannel



Not Available

SO.63 $21.52

FranchIse*
Fee Total

SO.68 $23.36

----~-_._---~~._.__ ..

FranchIse*
Rate Fee Total

Standard service Package 521.80 SO.65 S22.45 Standard service Package
Indudes Basic Broadcast, Indudes Basic Broadcast,
Economy Service & Standard service Cable Programming service I +,

Cable Programming Service n +

Economy Service Package 518.20 SO.55 S18.75 Economy service Package

Umlted service Packaget
Indudes Basic Broadcast,
Cable Programming service I +

Basic Broadcast service 58.54 SO.26 S8.80 Basic Broadcast TIer t

Rate
522.68

$20.89

$9.55 SO.29 $9.84

Adjustment
SO.91

$1.04

• CPS I Rate S11.34 - Available only in combination with
Basic Broadcast Tier.

+ CPS II Rate S1.79 - Available only in combination with
Basic Broadcast Tier «< CPS I

t Requires Addressable Converter-Equipment Fees Apply.

Additional Outlet 55.34 SO.16 $5.50 Additional Outlet
Additional Outlet (Preferred) $4.37 SO. 13 $4.50 Additional Outlet (Preferred)

Addressable Converter SO.OO Addressable Converter
Addressable Converter

(with Remote Control purchased separately) 51.94 SO.06 $2.00 Addressable Converter
Addressable Remote Control SO.92 SO.03 SO.95 Addressable Remote Control

Non-Addressable Convener
(with Remote Control purchased separalely) $1.94 SO.06 $2.00 Non-Addressable Converter

Non-Addressable Remote Control SO.92 SO.03 SO.95 Non-Addressable Remote Control

FM Service (Preferred) SO.OO FM Service (Preferred)

51.70

51.70
SO.20

S1.50

SO.05

SO.05
SO.OI

SO.05

SO.OO
SO.OO

$1.75

S1.75
SO.21

SO.OO
SO.OO

Sl.S5

-55.50
-$4.50

51.75

-$0.25
-50.74

-$2.00
-50.95

51.55

A LA CARTE PREMIUM CHANNELS
HBO $10.00
ClNEMAX SI0.00
SHOWfIME SI0.00
llIE MOVIE CHANNEL $10.00
llIE DISNEY CHANNEL $10.00
PLAYBOY TELEVISION $10.00
BRAVO $10.00

PREMIUM CHANNEL DISCOUNT PACKAGES
Two Star Premium Services
(without SportsChannel) $19.00

A LA CARTE PREMIUM CHANNELS
HBO $11.00
ClNEMAX SII.oo
SHOWfIME SI1.00
llIE MOVIE CHANNEL.. SI1.00
llIE DISNEY CHANNEL SI1.00
PLAYBOY TELEVISION 511.00
BRAVO $11.00

MULTI-SET PREMIUM FEE 52.00

PREMIUM CHANNEL DISCOUNT PACKAGES
Two Star Premium Services
(without SportsChannel) S20.oo

Three to Eight Star Packages no longer indude Remote
Control, FM Service or Converter Equipment Fees.
Preferred Package Convenience Options no longer avallable.

51.00
51.00
51.00
51.00
51.00
51.00
51.00

NEW

51.00

CURRENT INSTAllAnON CHARGFS (sales Tax Applicable) SEPTEMBER 1, 1993 INSTAllATION CHARGFS (sales Tax Applicable)

Standard Aerial Installation S59.95

Reconnect S34.95

Standard Undergound Installation S84.95

Transfer of service S34.95
Non-Pay House Visit S34.95

AlO at Time of Initial Install SO.OO
AlO - Separate Trip S24.95

Addressable Transaction 59.95
Change of Service (Field Trip) S24.95

Unwired Home Install $41.01
Prewlred Home Install S22.26
Multi-Dwelling Unit Install S23.43

Prewired Home Install (Reconnect) S22.26

Unwired Home Install $41.01
Underground Drop llUB
Underground Install S99.59

Transfer of Service Not Available
Non-Pay House Visit $20.50
Late Fees 1.596 per month

AlO at Time of Initial Install 514.25
AlO - Separate Trip $19.95

Addressable Transaction $1.95
Change of Service (Field Trip) S20.50

Adjustment
-518.94
-537.69
-S36.52

-SI2.69

S14.64

-514.45

S14.25
-55.00

-58.00
-$4.45

10

Technician Visit S20.50 NEW
Missed Appointment S8.79 NEW

CUSTOM WORK
Hourly Service Charge S35.16 NEW

Above rates do not include Franchise Fees unless specifically noted.
*Franchise Fees are payments collected by local cities. towns & villages.



Approved by OMS
3060-0578

hs 12/16/93

CHARGE I CHANNELS I HOUSEHOLDS

1,846

CHARGE I EQUIPMENT UNITS I HOUSEHOLDS

$1.951$6;221 .... >t3113/17;0151"16,018

17,037

$13.951 $8.t31 . '.. 18\ '1111~i12eF<t6,078

544,000

4/5/93 I 9/1/93 I 4/5/93 I 9/1/93 I 4/5/93 I 9/1/93

Increase%

Visit required: 1$9.951 $39.04/hr\
No visit: $15.00 $1.99

Non - addressable: f--_--,.-_-+- -+----------,.--'--.;...J-.-,:------,....:..4+.-,:-----~-=4----'---'---:-1

Addressable: $2.00 et1 aa 0
Prewired: $44.95 ~-_. -,
Unwired: $44.95 $52.51

Satellite 2
Satellite 3

Satellite 1
Broadcast

FCC RATE REGULATION IMPACT SURVEY

EQUIPMENT

14. Installation

13. Converter

15. Service Change

Federal Communications Commission
Washington D,C. 20554
Paoe8

__ • __...... _ ....y _ ... _ ._.. • MAO" 7 05. Respondent Name:FJi¢KHoff$tt'Hrt
02. Mailing Address (street): 95 Wexford St. 06. Respondent Fax: llett742+:41.$.9.
03. Mailing Address (city): Needham 07. Respondent Phone: IT6t1742.HS500

I - - ..... •• • , • - ft • • MA, 02194 08. System/Franchise:Ftahchi$e/N~WtP.i'l y>

(1) This information was estimated using the company's billing systems.
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:J'lICE LIST - StE:>-r: 9z.- Newton

.......... (pIIf'......

PAY PER VIEW SERVlCE·
VlEWER'S CHOICE I&." •
E;d\ Ni/11 olfered and priced sepcralet,t.

ITHLY SERVICES

....~~~~=E ......::::::::.~:~ ~ANDEO S RVICE PACKAGE 1J VoWLVI (INDI - 80aan~ 56
ASIC BROADCAST SBMCf .. ' ••.• , ••••••a.ooGf I METRl MA GI ,..KOMe SHOpPING NET\WRI( I R" * ,.,.
ifONlAllOHAL SaMe£. 3.50 0 ~ I PROGlWANING GUIDE - UP II ,.. SiQIOIlQ______• __ _ lllI ........ accanae~ infonnJIIcIn (EI'Gl '! Ii WQ1'V (IHO) - 8lls10Cl a..lId 68

-.... <Y V1EWfft'S CHOfCE?A.Y PER VIf!N IHFORMIJlON6t'WPRf (ABel - fIlQIidellCe QlanNlll2
JMrrEO SATaUlE SERVICE. , •.•.•. , ••••••50 (p EkTERTAINMEftT 1'B..EV1SION E! It) ".WMJft (INO) - 11M Vn QluNI , Su~
iATBJJTE SERVICE 11.9S' lNS flew; ~s ~i(N "" ou.tlil.,..,
WTlONAL OUTl.EFEXPAHOED , ••. , ••••• $6.50Q THE DISCtlVERV CHANNa. - 0CIaImellIadt:I @~, TURII8l HElWJlUC TB..EVISIOH - 0tlQlt\II
.£DllONAL OI1T\.fHlMITED ...•• 2.00 ptl" IlUClCt ... CII\ N1utt.~ 1lIS1DlY. WOftd nwl .... Gmie 1imI. MIA IluIlir:IbaI (flIT)
WTJONAL OunEl-BASIC ••••.• ,2.00 per DUItIIl I MUlllFAlT1t RB.JGIOUS PROGAAMMING - aJ. WT8S (INOI - AI\iIIlCa a-.. \1 Su~etI.
JJOlllOHAl. OUTlE'f-INfORMAI'IONAl.3.00 per OUII« ~~1IO II man, delI\JnilIaIIn -.u"-' 1WIellIII, I'NMC&
'fBf'UM SERVICES., ..•• ", •••• , ••9.95 eadI G THE WEATHER CHANNa - tOQI JnO.-'II <9n NlCmDOEON - CNldlell's, aM !WI', prvp'I-__....._ _ __ tIldil8I ~. cIIUIC Ii\cllIM W MIles (NIOC)=- ::.~'"'::~:;"':o'"' ~0 UfET!ME - I1eWl. 11_ and IilGStyII~tf ESPM - M&larsonMllllUSftSS-. 2C rona dIy
r..e ClIaNft COUHII~1. '1HOfIfft¥' (i) CNN HEADUHE NEWS - News I/CllDfe$ flllll\ C!} IS US\ NEIWOAK - ..... dmI IC*1I. nMn,_._0£'- _ ......1. ...... tN -., f\IWt 3D IlIiIIultl ..."s~ lamIy lM\leIWIII. 24~ • at
l8f0l'E CONTROl SERVICE., •" •. , , •••• $2.00 ~ 'COMMUNITY PROGRAMMING - UcaI MIlS. &"~ NEWS NE1WOAA - In-Otpch - and

~OHaoUNIT," " 95 "r~r~ 1'.'~=I~a~a_(CHH1 w
M SEfMCE " 3~1 .1 ~O WEST C Nt:'- --.... 1.:/ ~ pl'OQI'WIS

1J)0000000L GUIDE SUBSCRlPTroN ••••••••• tOO r.. ~~~) _. /OJ ~ENT' (f~ MENT
'NSTAL1AT10NJEQUIPMENT CHARGES U' ~SPAN I - Owe --os G lIIt"HOuw ..~~ - ER N NEtWORK - IKad:

fIlMs 1110 public afbh~ crlealId .nes. $IlIdaIS. rnMes .1llS ll\xI( devt
NSW.lAI10H: AERIAL (INF<lfWAnOJlAl Q C·SPAN 1\ - tNt CMfiOt ltam \IlC SenI.. fC*IS (SET)

AND EXPANoeO) •..••••• , ••• " •••...• 39.95 & THE LEARNING CHAJlNEL - !ckglAWl~., CONSUMER HEWS AHD BUSINESS QiANHEl. -
~ON; UNOERGROtJNO IftitlQ series and 19'CiJlS ~ lad ausIness - - Intnst (cnBC)

(UP to 200 FLI, ....•• , 49.95 6 ",W;BH (PBS) - BostGll CllatwI2 @oI-avc SHOPfllHG - Halle sh:lppIIIo IlIlI'IQ
~ EQUIPMENT SERVICE CHARGf . 80.00 & W6Z (NBC) - amon caaMII 011 &., AR1S AND ENTERTAINMENT HEl'MJlK - CcmdY.
?RfMIUM CHANNa. UPGRADE OR • WtV8 (ABCI - lbd.on (;aanncl 5 nna. dilCU1lt,lllnes - pafonnng - (A&£)

AI UPGRAO€ ..•.... , , .•...• , .•• " .• ,15.00 4 WHOH (CBS} - Iaaan 0wIne/ 1 C)l/'S'M1V - Uusi: IIJftilIICII\, lOCIl!IIsC YIOIlIS and coo'
womoHAl OUTlET••.•••••.••.•••••••• 9.95 tJ WENH (PBS) - lU1ln QaMlS 11 ... IIIIlldiG
RECOHNECTlON •••. " • , •••..• , ••••••••• 39.95 6 WfXT (INO) - 80slCIft~ 2S C!J" ~ THe NASHVIU.E HElWORK - £ldusM Clllal'IS.
-VACATION REtONNECr IF lESS I U (INO) - ~If CIIe.... 21 I(lIlI1I.~ 1M gWy sIlcMs. .-a (TNHl

1lWl 90 DAYS ...•..•.••••••••.•••••15.00 6 "NS8K (tHO) - 80sWl Qanael 3lJ @ _1 UHMSlON - SGIlll&l~ fl'oQraftlmIn9
--,oetnON (WllliIN OW8.l.lNG) 9.95 0 rWGBX (PBS) - bIDa 01IMcI 0114 6)~{V10£:0 HIlS ONE - c.r....,. lAd ClUsIc

NSFER (WITHIN DEDHAM. NATICK. NE£DHAr.t. 6 zWJAR (HBCl -~ 0IIl\IIaI \0 .... \1deIII "., cIlcMs (VIlli
8fI'ON. SHERBOM. W1JER1OWN. WAVl ..un • . "', I, .Co

,"IW'I'I'" .,- I'

~~T~~)'ci>~-..:.·····.9.95 UMITED SERVICE PACKAGE BASIC BROADCAST SERVICE
0Pn0N ONE .•••. , ...•....••.••. "••• 15.00 a.a::JRONlC PROOMMMING GUICE COMMUNITY PROGRAMMING
~ tNS1lUATION-WiTH CONVERTER- ltd' rl'iWCi MS H":' <.AI ~ (PaS) - 8OIIOll QwIeI 2

OP'RON 1'M) IAlSO $6.&1 MONTHlY THE DISCOVERY CHANNa.. WBZ (N8C1 - 8os(QI caaMIl 4
ADOOIONAL OUTlET CHARGEl ••..••••• Z9.95 ~~:~~s PROGRAMMING VttVB (ASCl - BilsIGIl C\laMd ~

~~~~~~~ CODE •••••. M clWge ~£ N8. ~::: {~l ::::::=111

AJ~E'NNA ·SMitH····,········· 10.00 J'~~N\=•.u.U~-r 151 :IT ~I:\ =~ 21
1"StW.ATION , , .•• , •"...• lUO ~'=!,;n.rJXoJlJ WSBK (IHO) - ~ CU1lIIl ~

NSFIRETURHEO CHECK ••.. ".••.•.• , •••• 10.00 Cs...... t WG8X (PUSI - IIoslalI ClIamll «
~~~ESTED SOX SWAP IN HOME 9.95 rHE~LNG CHAIDffi. :t:rd:gf1--:o::~.... 10

COMME.RCtAL ESTASUSHMENTS RDME"SROPf>tNG NElWORK II 'MlTV (INO) - IlaSSGn a..r- 68 1I.5tVffv.GBH (PeS) - IIilIs10II ClInwI 2 WPRI (ABC) -~ 0wtneI 12
EXPAHD€D seMCE PACKAGE WBZ (NBC) - 8IlUln QInleI 4 WMlR (IND) - 11M 'Nt Owl.. ')

(PAIMARY OuTten, .. " ......• , .••. SSO.DO WCVB (ABC) - l!oIlan CUtftd 5 wrss (IND) - AllUIl Chm'oel 17
fAtH ADOlTlONAl COlLET .. , ' ..• '.•••..• 2:5.00 WHDH ~CBSI - 8anlIlI CNnnef 1
REMOfE CONTROL saMCE ... ' .•. , .•.••• 2.00 WENH PBS) - ~ CIwNIeI 11 INFORMATIONAL SERVICE
HANO HELD Ut4fT " ' ..•.. , ••••• , , •.•• ,95 WFXT ( NO~ - lIosm Ch.IanlI 23 El£CIR)NIC PflOGRAMUIHG GUIDE
·SPORlSCHAtJHEl , , , .•.... SO.OO WHl1. (lNO - 'MlItaslef 0wtntI V ncs NEWS PlUS
eNEW ENGLANO SPORTS N~RK (NESNI SO.OO WS8K (INO - 8MZDn Chanlld 3& ~ .\'1 THE DISCOVERY CHANNEL
·SPQR1'SCHANNEUNESH PACl<AGE ..•• , , • 75..00 WGax (PBS) - b10a ~,. .. MUtrlfAlTH REUGIOUS PROGRAMMING___...__... N.....01__ WM (NBC) -~ a..nnc:f to THE WEATHER CHANNEl
............,............... Willi «(NO) - 84Itoft~~ UFETlME
SATB.llTE SERVICE warv lINO) - lIoson Qlaftlld 61 CNN HfAOlINE NEWS
TURNER NET'MlRK TElEVISION (TNT) WPm (ABC) - I'lllrida1ct caamd 12 COMMUNITY PfIOGRAMMING
NlcmooEON (HICK) UMITEO SATELUTE SERVICE
ENlERTAlNMENl SPORTS PROG. NET (f$?N1 ElfCrROHIC PROORAMMING GUIOE PREMIUM CHANNElS-
USA NETWORK ~SA) fJliiiJ THE MO'II£~HU"A'" ." NEWS N RK (eNN) TMS'-'1C~S pt:fjS AJ ~ ( (V..,....,.., a.l~fn'A'N"ENT TE' "'''S''''' C1HOOX lEW ENGLAND SPORTS NfTWORlC
THE FAMilY CHANNa (FAM) 1;01 '0''''' ... u;v, .......
...JO( ENTERTAINMENt NEWaRK (BEn THE DlSCOVERV CHANNEL ~ IXSHEY SHOWTIMe

~SUMER NEWS AND BUSINESS CHANNa. (CHBCl MUUlFAITH R8.JGtOUS PROGRAMMING ' ' HONE &OX OFFICE Sl'OAfSCHANH{l
,C SHOPP1NG THE WEATHER CHANNEl

UfEllME
.RlS AND ENTERTAINMENT NETMlRK {A&£} CNN HEAOl\NE NEWS

.-.USlC TELPIIStON (MTV] .,...
THE ~HVllLE NETWORK (TNNI G9MMI:INA"{ PfleGPAMM~G cn~/,.
VIOEO HITS ONE (VH.1) TELE-lTAlJA ',"I (HtJ4Ul. J-t
"un"<:'ffl1J C·SPAN t

r.·SPAN It



AFTER MUSTCARRY CHANGES
NEWTON

1.0 WGBH(2)
1.0 COMMUNITY PROG
1.0 WBZ (4)
1.0 WCVB (5)
1.0 WHOH (7)

• 1.0 WTBS
• 1.0WWOR

1.0 WFX(25)
1.0 WHlL (27)
1.0 WLVl (56)
t.O WSBK (38)
1.0 WGBX (44)
1.0 WHSH (66) - HSN II
1.0 WOTV (68)
1.0 welH (11)
1.0 WJAR (10)
1.0 WPRI (12)

MC 1.0 WMFP (62)

18.0

• - S.WUte delivered
• - Not satellite deliv.,ed
MC - Must carry addition

•

•

1.0 NECN
1.0 WEAniER CHNL
1.0 UFETlME
1.0 C-SPAN 1
1.0 EPG
1.0 CNN HEAOUNE NEWS
0.5 METROWEST •
o.s TB.ETALIA
1.0 C-SPAN II •
1.0 t..EAANING CHNl
0.5 EWTN
0.5 BOSTON CAlliOUC
1.0 E!
1.0 DISCOVERY
1.0 SNEAK PREVUE

13.0

1.0 ME
1.0 SET
O.5CNBC
0.5 ave
1.0 ESPN
1.0 FAMilY
1.0 GTE BARKER
1.0 HSNI
1.0 METRO MAAKETPlACE
1.0 MTV
1.0 NASHVlUE
1.0 NICKElODEON
1.0CNN
1.0 TNT

1.0 USA
1.0 VH-1

15.0

1.0AMC
1.0 BRAVO

. 1.0 COMEDY

3.0 49.0



OUR COMMITMENT TO you

Premlym Servjcu: Some premium service pricel hlv. chlng.d. PI.IS. check Ih. r.le schedule .nclo..d lor your
new rates.

Inlorm.tional 5 3.50 Discontinued
("ThO" urvoc:. pack'\l" ,old only in thoir onlirety; urvic. compononll nol .v.ilabl. uparlloly. ucopt Bllic Broldc:lIl.)

Specl" plscoynts Ind l.VI'S 01 S.rylet: The law requires e unilorm schedule 01 rales based on the acluel COl' 01
particular servicel and equipment. We no longer have Ih. lIe.ibil~y 10 lubsidiz. Ihe cosl 01 discounls by cherging more
lor other cable I.rvic.s. Ther.lore. 10m' Itv.1$ of ..rvic. and discounls h.v. be.n disconlinu.d. NEW RATE

A LA CARTE SERVICES CURRENT RATE (EFFECTIVE 9/1193)

AMC New $ 2.50

Bravo New $ 2,15

Comedy New $ 0.95

Value Added lier Package $ 2.95
All 3 01 the abOveI $ 2.95

PREMIUM SERVICES
HBO $10.95 $10.95

SHOWTIME $10.95 $10,95

CINEMAX $10.95 $10.95

THE MOVIE CHANNEL $10.95 $10.95

DISNEY $10.95 $10.95

NESN $10.95 $10.95

SPORTSCHANNEl $10.95 $10.95

Two Premium Package $16.90 $19.95

3rd (or more) Premium Service $ 7.05 $ 7.00

'TAKE TWO· Discount Package
Pick 2 tor $15.951
HBO, Showtlme, Disney NJA $15.95

SPORTSPACK
NESN and SportsChannel $14.95 $15.95

Service Plus NJA $ 2.00

MONTHLY EQUIPMENT CHARGES

Cabla Bo. (Addressable) NJA $ 1.99

Remote $ 2.95 $ 0.22

Additional Outlet $ 6.50 No Charge

INSTALLATION AND SERVICE CHARGES

INSTALLATIONS
Unwired Home $44.95 $52.51

Prewired Home $44.95 $28,44

Prewired Apartment $44.95 $26.87

Reconnection $44.95 $28.44

VCR Hook-up, Inilialinsiall NJA $13.00

ADDITIONAL OUTLET CONNECTION
Separate Trip $ 9.95 $39.04 per hour
At Inilial Installation $ 0.00 $29.28

Relocate Outlet $ 9.95 $36,83

Addressable Transacllon $15.00 $ 1.99
Technician Visit N/A $39,04 per hour

Home Amplifier Installation N/A $13,00
Home Amplifier Purchase N/A $44.50

$24.11

$ 9.76

$ 7.85

$ 7.85
51.91
56.22
$ 8.13

515.98

NEW RATE
IEFfECTIVE 9/1/93)

Cabl.1II
A" E. BET. CNBC, ave. ESPN.
flmily. GTE Bilk... HSN 1. M.tro
Mldpllce, MTV, Nick.lod.on, USA,
VH-l. ESPN2. Intomation.1 Ch.
CNN. C·SPAN 1. C·SPAN 2

r

$21.95

$ S.S5

NlA

$ 8.00

5 8.00
N.w

5 US
$13.S5

CURRENT BATE

N.Wlon, ......chu..t1a

Cable II
NECN. W,,'hor Channol. Lhlimo. EPG.
M.trowo&1. Ttlo h.hl. LOlrnins Chlnnol.
EWTN, BO&1on Catlloloc:. E!. DlScovory.
$nl.k Prevul. V.lu.viatan. MInd EX'lnllon
Unrv. Na.hYiII,

MONTHLY SERVICE PACKAGES'

SI.ndard Service (Formerly E.pand.d)
(Includes Basic, Cabl. I. C.blt II, Cabl. II)

lImll.d Plul (Formerly lirn~.d)

(Include5 Basic. Cable I, Cabl. II)

Llmlt.d (N.w Service level)
(Includes Basic. Cabl. I)

Bule Bro.dellt

SERVICE PACKAGE COMPONENTS

Cabl.1
WTBS. WWOR. TNT. CNN H,"dl,no N....

Bille Bro.den.
Cabl.1
Cabl.1I
Cabl.1I1

Bule Broadealt
WGBH 2, Communoy P/o\l.a""",n\l. wez
'. wcve 5. WHDH 7. WFXT 2$, WUNI27,
WLVI 56. WSBK 38, WGeX ••. WHSH &6,
WOTv 6a. WENH I I. WMFP 62

As always. Continent.1 Cabl.vision Ilk.. gre.1 pride in lh. "rvic••nd p.ogramming Ihal w. provide 10 our eusIOlTltF$.
While We realize Ihal these changes .re conlUling. we have a tully Irllned I"" 10 deal wilh your qu.slions end h.lp
you to lind th. progrlmming lhal bell luilS you .nd your lamily'l neads.

As you can .magin•. w. ",pect that wilh all 01 lhe.. ching... CUlIOITIt.S mly lind rt diHicult 10 re.eh UI by phon.
du"ng bUSy periods in the next I.w w••kl. Plea" 1..1fre. to writ. to us or com. by our oH.c. so lhal w. mly .ssis1
you ,n per60n.

Al 'he umelime we ere Introducing. n.w way to lave. "TAKE TWO" Is e n.w valu. packag. th.t lets you
choo" two 01 th. thr.e most popular premium services, HBO, SHOWTIME. or THE DISNEY CHANNEL lor on.
low monlhly pric•• II's Iik. g.tling a second premium lor only 55.00.

franchise fll: The FCC rules allow ~.miz.lion 01 .ny '..1 paid 10 c~ies and lowns to oHset Ih.ir ••p.nse 01 .dmin·
,stering cable lelevision operltions .nd fUr1her ICliv;l;es 10 benel~ Ihe public good. Thes••re llll1 n.w charges. In Ih.
past they had be.n Includ.d in th. tolal bill.

Thank you 10' your pali.nc••nd lor being par1 01 the Conlinent.1 Cabltvision I.roily.

NEW SCHEDULE OF RATES AND CHARGES
(Ra•• Ie........ IN, .... NttKl •• tel.~. It ., ...... UIflI'IIUnIy.,..,.,.. .... 1e..1Nt.. IC ,...~.)

l"riCel .1 ~u.~t" etner~ ''''11 e.1iItc.&I Wn
C .., .......... MlIMMM.............fMWt )

EHeclive September 1. 1993



MElR) MAAt<ETPl.ACE IS NOW A SATEllITE
NEW CHANNa. UNE-UP

NEWTON

nau

MC

1.0WGBH(2)
1.0 COMMl.NftY PRJG
1.0WBZ(4)
1.0WCVB(5)
1.0WHOH(7)
1.0WFXr2S)
1.0 WHlJ. (27)
1.0WLVI (S6)
1.0 WSSK (38)
1.0 WGBX (44)
1.0 WHSH (66) - HSN a
1.0 WOTV (68)
1.0 WENH (11)
1.0 WMFP (62)

1.0WTBS
1.0WWOR
1.0QIIN
1.0 TNT

•

•

1.0NECN
1.0 WEAlHERCHNL
1.0UFEllME
1.0C-SPAN 1
1.0EPG
1.0CNN HEADUNENEWS
0.5 METRlWESr •
0.5 TELETAUA
1.0C-SPANU
1.0 l..EAR>IlNG CHNL
0.5EWTN
0.5 BOSlON CAlHOUC
1.0EI
1.001SCOVffiY
1.0 SNEAK PREVUE

1.0 ME
1.0 BET'
O.5CNBC
O.5aIC
1.0ESPN
1.0 FAMILY
1.0GTE SARI<ER
1.0HSNI
1.0METROM~

1.0MlV
1.0 NASHVlUE
1.0 NICl<ELDOEON
1.0 USA
1.0\IH-1
1.0 TRINfTY/BRAVO
1.0 VAWEVISIONNC2
1.0ESPN2
1.0 INT1.

TOTAL CHANNELS 14.0
SATElUTE CHNLS 0.0

• - &d8flite defiv_ed
• - Not .....Iite d.liv_ed
MC - '-"-t c:any addition

4.0
4.0

13.0
12.0

17.0
16.0

48.0
32.0



NAI $teel

CHARGE

$8.501 $11.46

$10.90 I $7.98

2,971

Approved by OMB
3060-0578
expires 12/16/93

CHARGE

27,421
716,000

4/5/93 I 9/1/93

4/5/93 I 9/1/93

1): IIncrease%

Prewired: I $50.00 I $28.44
Unwired: $50.00 $52.51

Visit required: l $15.001 $39.04/hr
No visit: $10.00 $1.99

Non-addressable:. . .
Addressable: I .$1.251 $1.911· ·<...... l--~~..;.. ....! ...;..~T .. ,.,,., ....,'"''''1

Cable II

Broadcast Basic
Cable I

EQUIPMENT

14. Installation

13. Converter

15. Service Change

Federell Communications Commission
Washington D.C. 20554
Paae9

(1) This information was estimated using the company's billing systems.
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QU' "It)-
INSTALLATJON/EQUIPMENT CHARGES 0

p.,

Primary Slandard Inslallalion $50.00 ~
N

Nonstandard InsiaUaUon Determined bi allvey It). ..
Commercial Survey (Non Refundabfe • co-- . 0

Applicable to Installation) $50.00

~11
l"l

Premium Santloe Upgrade/Change $10.00 OJ
I

Addilklnal Oullet klslallarion $15.00 ...--- -
FM Service Installation $15.00 . - I

It)

Seasonal Reconneclion $15.00 0.
Transfer (Within Qu;ncV. Millon. Randolph) $15.00 Conti'nentalAefocatlon of OuUel S15.00
Nonpayment Reccnnoct $15.00 cablevisionNonpayment Rec:onnection at Pole $25.00
Parental Guidance lock No Charge
AlB Swllcll Pwcbase $ 5.00 0

I
It)

AlB Switch Insaallation $15.00 l"l• r-

VCR Hookup $'5.00 I N
r-

Returned Check Charge $15.00
..,
r-

lostlDamaged Remole $20.00 -co
Lost/Damaged ConvertS( $195.00

CONTINENTAL CABLEVISION
81 SCHOOL STREET
QUINCV

RATES AND SERVICES

EFFECTIVE MAY 1, 1993

QUINCY

~
r­
OJ
I

<>;
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SaterUte Setvlce: $1ll.90

'Cannot be pWthased separately. Available only In the Supercab&e pacbge.

~PN a~

USA Am & Entel1llnment
UJetlme New England Cat»e News
CNN CNBC
),lTV CNN II
The famUy Channel TNT
Nlckebtecln The NashvlMe NetwDrk
The International Channel UnMskln
BET Vtf.1

Tile Weather 0l8ll1le1

·Pacbge dl8counlS ate available wltb the purchase 01 rnot'9

than ooe premium ~e.
c
~
)

MONTHLY SERVICES

Focua 8rOIdcaat ServIce:

WGBH (2) 8osIon
CommunIty TeJ8\llsion
WBl-N (4) Boston
The Harne ShoppIng Network
WCVB (5) Boston
WTBS ~ Adanta
lWlOR· New 'ttlf1l
ClassifiedM~
Uebo M8Ibtpface
Pay Per View PtsvI8IIIs
WfXT (25) Boston
WHll (27) Wclrce6tor
WOTV(68)Bo&ton
WLVI (56) 8os1Dn
WSBK (58) Sostoo
WHDH (1) Bc*Qn

$8.60

WLNE (8) Proo.tidence
WJAR (to) Providence
WPRI (t2) Provldenc:e
The leamlng ChannellAAI
EWTHJBos*1D Catholic
Educational Access
Gavemmerd AcC8SlS

ave
Pr8W8 Guide
WNAC (84) Rehoboth
WGB)( (44) Boston
eSpanI
c.Span II

OTHER MONTHLY CHARGES

Focus Broedcast Additional Outlet
Supercab(lJ Additional 0uUef

Converter Equlprnent
Hand Held Unit

Volume Convert8r Eq.Jlpment
Hand Held Unit

fM 8eMce

PIMlln SoNIc":

HBD
Ctnemu
Showtlme
The M0vi8 Channel
The Disney Channel
SpottscJlannel
NESN
Bravo

Pay-Per-VIew

Pay-Per-VJew fJowte Qrde,.
Pay-Per-Yiew Computer ORIel'S
PII)'·Per·Ylew SpecW Events

$1.95/each
$7.96

$1.25
$1.00

$2.26
$1.00

$1.00

$9.95
$8.96
$9.95
$8.95
$9.95
$9.95
$9.95
$9.95

$UjO
$9.Sl5
Price Varies

.

1

-
J
,)

Superclllble PKbga: $19.40

JnrJudes FOcus Broadcast Service and Satelile SeMce.

Senior Supe.cable Package: $ta25

AwllabJe 10~ 65 ~IUS cr older. Includes a free lemote control mil.
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QUN:'I' NIVt. AAIR MUST CNIIf'(

.... O..~1.1_
~ .....T~ .....T~ 1lER1 .....T~ "eu .....T~ "eu------------- --- --- ------------ --- --- ------------- --- --- -------------

1.0~1

1.o~TV

1.o-.z4
1.0_5

1.0 1.0_
1.0_7

1.0 1.ot.-
1.0 1.0_

1.0 Cl.M8 A08I8IIC IW)IO
1.0 ME'IRO IIICTPl.AClE

1.0 1.o_~

1.0 WFlCI' ZI
1.0MU27
1.owalY_
1.0Wl-VlII1.0__

o.s 1.0 C-I_ 2/8RAVO
1.0 1.0C-I_

1.0_"
1.oWUlEI
1.0_'0
1.0_'.

o.s UEWTM
1.0 1.0~ 04AHHEl.

1.0 EDUCATIONAL IEIMCES
1.0 GClWJINMEHT ACCESO

1.0 1.0 evc
1.0 1.0 IlNMEWGUIOE

1.0WNACI4

1.0.---IIC--- _

IIC - 11_.....,,-

1.0 1.oUSA
1.0 1.0 UflETWIE
1.0 1.oCNN
1.0 1.oaPM

'" 1.0 lilY
1.0 1.o_..Y~a.
1.0 1.0NlClCELOO&ON
t.o 1.0 0I8CI0VERY
1.. 1.oAA E
1.0 1.oYHt
1.0 1.0 WEATHER~a.
t.o 1.0 HE CIl&E NEWS
1.0 1.oCNBC
1.0 l.oCNNZ
1.0 1.oTNT
1.0 1.0~

'" 1.0 !lET
1.0 1.0n.
1.0 1.0 INTEJlHATIOHIol. CHAN

1••0
0.0

0.0
0.0

0.0 47.5
aD



IMPORTANT INFORMATION

CONTINENTAL CABLEVISION

Deer c:ontto-l8l Cab c.m-:
Us! F"CCIngrea pBsed 10~ -.y _ 0I1Ile ClIIlIlt IeIewision lncilsIIy.
,. • IftIlII. ConlinenIaI c....-.. wiI bemallirlgnurnetaUSchlngeSlo.-.ClIIlIlt
IeIlMIian ...w:e on Seplember 1. 1993.

~~_Ilqn..I9_twR..IC!M..~

~IfBllD_~m

NEWRAreS
The FCCs guidelines requinl US 10 show•• 01 Seplembe< 1. 1993. a sepa<ale lIIllIIthIy
d1afVlIlor each category 01 cable seMce and lor each ileal 01 ClIIlIlt equipl.-I in we.
The FCC lias inslrucled us 10 '"n!dslrCIuIe" caIegorilIS 01 calIIe ..... by 5epIlImlJer I,

1993.~~~~~~~~~....
~"""'_"_~..I!Io.D'U'_"' '
oIIlefS wiI decreaM and _ wiI N!lMin the _. The -.gelllCllllNy_pef
IUbsaibIf lor I'egUIaIed seMces wiI noIlna-. due 10 IIlesa c:/langes. ConlinenIaI
CaIlIeWsion wiI not reaVe any linancW beneM hom IIlese changes.
Please~ 10 IIle c;haft below lor your NW flIles.

NEW WORDING ON YOUft Bill

~.<;atIIe~;

Sli!*d..~~ shows your sIandatd monthly amount This may Iormet1y have
been caIed EJpanded SeMce. Supen:able. Of Family Cable. seneadtllle IoIaI pica lor
IIle Slandanf SeMce I'dage Is ...~ 0I11le~ 01 seMoe 'IIII1ich make up
!his pad<age.

• IlJtic~ 10 Basic 8roadcasI SeMce 'IIII1ich includes local broedcasl stations
• .... as any public. educational and govemmenI access channels.

• CilI!c.J and c.PI!t.I~ 10 groupi!I 01 salo!lile cIehen!d ClIIlIlt P'''II'M'i'io 19
seMoes.

CABLE EQUIPMENT
The NW legislalion IeqUires .... callie equipment be dwged separately hom cable
seMce and poemiunI packages. The prices lor remoIes and cable boxes ... based on
!he aclUiII COSl and.. IIOW be charged 10 I'ClU on .pef......-basis ao:Dfding 10 !he
equipment In ,-. home.
Note: If I'ClU lea!ived a callie box Of remote Iree .s part 01 a -.ice padcage. you may
now see • charge lor this equipmenl

B.tt!!9"~ 10 ...~ remoIe oonIJoI unit.

~_1I!n Of 1mpuIse_~1(relelS 10. oonvef1er t!Ial is controlled through. COII"IIllJIer in
our oIfice.

A..~I; Thefe is no lonc)er • monchIy charge lor each TV hook-up.
Cus10mers who request IIwee Of more ouIIets may need to purchase • home amplifoer 10
_ mnmum signal levels as requited by ... FCC.

OTHER SERVICES
~_~~ prarnium P'09'''''I,IiI19 andOlMr a lacarte seMces on
-*IiIionaI MIl" be billed 52.DO rnonIIlIy fee enabling you 10 enjoy these
services on muIipla TV leis.

1Dm!IIIIlPl.I-wilnow vary depending upon ... type 01 irlsI*tion and~ 10
.standard' inStaIaliOns «itt. CusIom wort< wit be priced aa:ordingIy.

~ A lee.. be charged lor repair calfs .... lII1! related to cuslomer·
-.eel equipmenl Of 'lldors noI asSOCIated llIiIh Conlinental CabIeIrision equipment,
such ••~ hool<-up.
~ A 51.99 lee .. be charged lor 8dding. dIangong Of deleting a seMce
tIleI can be made WI computer !rom the offICe.

~..Il!dJ.~_of~; The law requinls a uniIorm schedule 01
..... based on IIle IClUal cost 01 parlicuIar seMces and equipl.-I. We no longer have
the aYIy 10 ...-ze the cost 01 dscounls by charging _lor oIIlef cable seMces.
lJIefeIore. _ liMIs 01 seMce and disalunIs haw been disalr*1ued.

~ Some poemiunI seMce prices have been changed. Please c:hed<
the rale schedule enclosed tor your NW ,ales.
At the _lime we ..1nlroducIng • _ way 10_. "TAKE TWO" Is • NW
value pac:bge IIlat lets you c'-se two Of 1tle ttwee most popular premium
-..left, H80. SHOWTlME. Of THE DISNEY CHANNEL 'Of one low monthly
price••', ... getIInv a aee:ond premium 'Of only 55.DO.
ffDl!IH..&t; The FCC Iules dow ilemlzation 01 any lees paid 10 CItieS and towns 10
olIset ..... elf)ll1Se 01 adminislering cable IeIeWsion operat;ons and lurlher aclMlies to
benefillle puIlIic good. These are Il9J NW charges. In the flIISIlhey had been inctJded
In lie Iol8l biI.

OUR COMMITMENT TO YOU
,. always. ConIinerUl CableYision takes great pride in the servia! and programming
IIlat we provide 10 our c:us1omers. 'NhiIe we realize Ihallllese dIanqes are alI1fusing.
we have • IuIy InIined stall 10 deal with your questions and help you to lind ....
pl"ll'MI,io1911lat besI suM you and your Iarnily's needs.
,. you can imagine. we expect .... wiIh .. these changes. 0lSl0mers may lind ~

difIioulIlo ruch lIS by phone cbing busy periods in the ne'" lew -ets. PIe.se /eel/11M
10 write 10 us or come by our oIfioe so t!Ial we may assisl you in person.
Thank you lor your patience and lor being pari 01 the Continen4al CableW;ion family.

Continence. CableYfslon
II School Slreet

Quincy. MA 02169
~71·3200

MONTHLY SERVICE CHARGES

STAIlD"RD SERVICt P"CKAGE (INClUOES THE FOllOWINGI:
InMast laslc: CommvniIy PlOQrammtno. Educ.alional Channel. Glmrntnenl
CIunnel. WGBH 2. WBZ 4. WCVIl5. WHOtl 7. WfXT 25. WUN127. WGBX ~~.
WlVl56. WHSH 66. Clnsifled. Metro MmeI. pry "'ewe. The leaminQ Channel.
Bn. The Inle<lIIlioNl Channel.C·~ I. C·Span n. EWTHlBlN. and 2 olher cable
channels TB"-
CHI."""''''''"''' SenIa t CNH Headline Hews. TNT. WTBS, WWOR
CHIt PraIl_MHI", Senta I: USA, UCetime. CHN. ESPH. MtV. family Channel.
Nickelodeon. DiscoIIety. Arts & Enllr1alnmlnl. YH·l. Weatller Channel. New El1\lland
Cable Hews. CNBC. 8RAI/O. ESPH 2. The NaslwiIe IIttworll. Plus olller clIanntIs

~~'f MiltOfl ~
Cun'enl .- New Rate Cur,,,,,, _flail Cum>nt _flale

flate U.911193 Rale Ell. 911193 flail Ell. 911193

519.~0 S21.121 SI9.90 S22.12t $17.40 S21.03t
8.50 11.~6t . 850 12.00t 695 11.19t

NlA 1.68 N/A 1.76 N/A 1.64
NlA 7.98 NlA 8.36 NlA 8.20

NlA 200 NlA 2.00
N/A 15.95 NlA 15.95

9.95 10.95 9.95 10.95

9.95 995 995 9.95

17.50 1995 17.00 1995
15.95 15.95

23.~5 28.95 22.00 28.95
2~.95 2~.95

28.45 35.95 2700 3595
31.95 31.95

33.45 42.95 32.00 ~2.95

38.95 38.95

1~.95 15.95 1495 15.95
"---- ------

5000 5251 5000 5251
50.00 28.~~ 5000 2B.44
15.00 39.04 1500 3904

No Charge 2928 No Charge 2928
1500 3683 1500 3663
5000 26B7 5000 26 87
15.00 1300 15.00 1300

No Charge 13.00 No Charge 1300
1500 39.04"'r 1500 3904""
10.00 199 10.00 199._-_._--

NlA 44.50 N/A 445044.50

52.51
2B.~4

3904
29.28
36.83
26.87
13.00
13.00

39.04Itl<
1.99

2.00
15.95

10.95

191
.21

No Charge

1.25
1.00
7.95

N/A

9.95

NlA
NlA

5000
50.00
15.00

No Charge
15.00
5000
15.00

No Charge
1500
10.00

9.95 995

Two ....m..... Cu""elt 17.50 19.95
or wilh "~ke Two' 15.95
T............ CII_1s 23.~5 28.95
or willi "'a" 'woO _. -.-------.... ,--- 2~.95 ._--

f_ 'r.'" Cha....1t 28.45 3595
or willi -Take Two· 31.95
f," .......... Ch....1s 35.~5 ~2.95

or willi "Take Two" 38.95

~__Ch~~,,!I~ES."~a~!,!,::....... :..-I~:..::.95=-__--,1.::.5.::..9:..::5 --'-=- . _

MONTHlY EOU_EMT CHARGES
cable 80.
Remote
Additional Outlet

. ----_._--
INSTAll"TlON. SER¥1CE CAll Clf"RGES·
Unwired Home Insl~~inn

Prewired Home Installalion
Addl Connecllon/Separate Trip
Addl Connedoonllnttiollnslatl
Relocale Outlet
MOU Instalblinn
VCR Insl3tlahonllnih~1 Insl~a

Home Amllltlier In,t.ll3toonllrritiol Instaa
Techmci:ln Vis~"

Transaction Fee (M~res,..ble Servi<:e ChangesI

MlSCEllAlti:OUS CHARCES--
Home "molliter

PIlEMIUM SER¥1CES

Senlca .....
'Tat. two" Dtsceetd hcb9a IlfWl
PIdl210r "5.95 (HBO. SHOWTlME. DISNEY)
o...PmnItHa
(HBO. SHOWTlME. THE MOVIE CHANNEL DISNEY. CINEMAX.
SPORTSQiANNElI
IlfSIl
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f"WfIX1'2S 1.0 1.0_
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f .. watv_ 1••
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1,717

15,8$1·
60.00%1 Decrease%l

388060..... ,..•...

CHARGE I CHANNELS I HOUSEHOLDS

CHARGE

$3.45\ $12.871 -a1 33114,14.61 13,917

$8.001 $7.92124C <20116:1461 15,851

',749

16,146

$10.95T- - -$1.56\ "231." .40l>.1:5;~.1$fQ66

447,000

4/5/93 I 9/1/93

4/5/93 I 9/1/93 I 4/5/93 I 9/1/93 I 4/5/93 I 9/1/93

1): Iincrease%

Prewired: I $40.001 y-"...

Unwired: $40.00 $52.51
Visit required: I .$0.001 $39.04/hr,

No visit: $15.00 $1.99

Non-addressable: I •···1 [>f<l . «><rr IAddressable: $2.00 ..... - ___u.___ .- ._~

Cable II
Cable·1
Basic.Broadcast

EQUIPMENT

14. Installation

15. Service Change

13. Converter

05. Respondent Name: I4R:;;ic::;:k~H~.•.:;;Qff~S;:;te;;;in"f.•.••.:d-.•<.&&±..........--------rl
02. Mailin 06. Respondent Fax:~t71:14gH~n~« ... . I

- .. ... 07. Respondent Phone: ··61714.~"'CS$OO>··

08. System/Franchise: Franchi$e/l.l.~Wt~ndEt>

(1) This information was estimated using the company's billing systems.
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SCHELJuLE OF RATES AND CHARGES

Monthly Service Rates:
1. Full Service Package •...•..•..•..••.•.•••.•••••....•..... $22.40

(lncAAdN BNIlI 8Iwdoaft MId $mt6l. s.mc.. fill s.tvic>e Jlet.
MId Cc;vryl/ImlIAYiy Canwrll\l''' Handheld R«nolo)

2. EXpanded Service package ..................•..•.......... 18.95
(Saalo &oG.ut I\I'Id Sa~. SBMoe'

3. Basic Broadcast Service. . • . • . • . . . . . . . . . • . . . • . • • . • • • • • . . • .. 8.00
4. FuJI Service Tier .••..••.•••.•......•..••••.•••.•••...•.. , 3.45

(onlY aval/lble lri'h B4sk1 8roIdolI.t6 s.leItIe s.rooe,
5. Satelille Service. • • • . • • • . . • • . . • . • • . . . . • . . • • • . . • . . • • . . . . • .. 10.95

(onIfav~ IolIiIh 8acG Snladoecl &wiu)

6.. Additional Oullel.(TV): '. •
FuU Service Package. • • . • • . • • • . . • • • . • • . . • • . . • • . . • • • . .. 9.90
~ CllnlWMl' 4- HAndhold RIIIJ/O"')

Expanded Service Package. . . • • • • . . . • • • . . . . . . . • . . . • . . .• 6.45
Addilional Outlet (VCR) . • . • . . • • • • . . . . • • • . • • . • • • • . • • • . •• 6.45

7. FM service. . . . . . . . . . . .. . . . . . • . . . . . . . . . . . . . . . . . .. . . • . . . . 1.95
8. Converter Equipment ••.••.....•..•.....•......•••..•...•• 2.00
9. Handheld R8010te . . • • . . . . . . . . . . . . . . . . . . • . . • . . . . . . . . . . . . . . .95

10. cable TV: Guide ....•..•.. .•...• ••.••. 1.00
11. Home Box Office. . . • . . . . . . . . . . . . . . . . . . . • • . • • . . • . . . • • . . • •. 9.95
12. Clnemax •.••..•..•.....................••..••.....•.... 9.95
13. Showtlme..... . . . . . . . . . . . . . . . . . . • . . . . . • . • • • . • • . . . • . . . . .. 9.95
14. The Movie Channel .•..... '" , . .••. . 9.95
16. The Disney ChaMal •.•••.••. .•. ..• ....•. .• .. .••..••. . .••. 9.95
16. Conllnental Sports (NESN & SportsChanneQ •..•••.••..••...••• 14.95
17.. Commercial.Establishments:

Flrat·Outlet·. . . . . . . . . . • . . . • . . . .• . . . • . . • . . • • . • • • • . . • • •. 30.00
Additional Out/et (per oullel) .........•..•..•••......•. " 15.00
Continental Sports (NESN and SportsChanneQ Per Oullet .... 75.00
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Miscellaneous Charges:
1. pa~Per.VI9W ~ ••• ••• y ••Pr1ces vary.
2. Unretumed. Lost, Stolen, or Damaged ConV8l1er Equipment .$200.00 ea.
3. Unrotumod, Lost, Stofen, or Damaged Remoto •..••••••.••. 25.00 ea.
4. Returned Check Charge .••..•.••••••••••••••••••.••.••.. ',. 16.00
S. Trip Charge •. • • • • . • • . • • • • • • • • • • •• • • • • • • • • • . • • . . • • • . • • • .• 20.00
6. SOC\lrity Deposit (with bonafide credit reason) . • • • • • • • • • • • . • . • •• 50.00
7. Late Charge (on deUnquent amount over 60 days) . • . . • . . . . . . • • . .. 51\41

NOTf: Prtoes may. be. dl8coUnttd dUring epedaI promotions. " ....:..
NOIH'8s1denlial .81es may dlttar based· on U&8 aod COJ\lr8CIual agreemllnts:" ••

• Repeat delinquent cus40mara wID be charged I $60.00 f'8CClflnectlon lee.

4. Addressable service ~rade or Change (OffICe) ••••••••••••.•• 15.00
6. Non-Addressable Service Upgrade or Change (Reid) ..•........ , 30.00
6. Reconnect (Standard) .•.••••.....••..•..•• , . • • . • . • . . . • . • •• <40.00
7. Reconnect (Non.Payment)'" •..••.•••••••.••..•••.••..••..•• 35.00
8. Reconnect (seasonal) . • • • • • • • • . . . . • . •• • . • • • • • • . • • • . • • • . • •. 26.00
9. Reconnect. (Office) _ ~ " •• 4 • , •• ,,~ •• • _~.15.00.

10. Converter Equipment (after InIliai Installation) • • • . • . • . • . . . • . • • •. 10.00
11. Relocate Outlet ••••••••••••••. I • • • • • •• • • • • • • • • • • • • • • • • • •• 20.00
12. AlB Swllch (Purchase) ••.••.••••••.•••..•..•••••••.••• , •.•• 10.00.
13. Transfer •..•••.•••..•..••.••...•.••••••••••. ·••·•••·••·• 30.00

F4 Continental Cablevision

Installation Charges:
1. Resldenl1al (Discounted) $40.00
2. Basic Broadcast Service (Standard) , 69.95
S. Additional Outlel-lV or FM •• 1 I .. .. .. .. • .. 25.00

VCR •• I I ••• " •••• , • \ , fl'" 20.00

~--
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III

TWO PREMIUM PACKAGE.... .. . . DISCOUNTED PACKAGE PRiCeS
UBO. any one Prentlum Channel .........••............................... ••• ,t •• , , ••••••••••••••••••••••••••••••••

PACKAGe PRice

$17.95

DISCOUNT

• '1.116

:z:
o.
V'o

......-......
9,85

5.90

21.70

1&80

29.95

06.95

"7.95

23.95THREE PREMIUU PACKAGE •••.......••...•.•.••.••..••...• , •...•......••.•....... , .••••••••••.••..•....••••••••••••••••••••••.•..••.•••
UBO. any two Premium ChIMals

FOUR PREMIUMP~E •• , t ••••• , _ "' •• ". I"'.' • I I ••••••••• 't •••••••• I ••• , • t I , ••• I ••• , ., I ••• I ••• ,. ••••••••• , , ••••• I •••

HBO. any tht88 PremiUIl'l ChaMela

AVE PREMIUM ·PACK.tGE ••••••••••••••••••..•.••••••••••••••••••• , •• , ••••••• , ••••••••••..•••.•••••••••.•.••.•.••••••••••.•.•••••••.••••
HBO, any four Premium ChaMela

"1l
:D

.' II)

--·.r ~ . -- I .. __-.0_______ ----.---- ~ ·--...··-·--·---·----i1~9s· ...··-1·7..7'-·_-..m
SIX PREMlOt.fP),CK1\Gc•••••••••••••.••••••. " •••••••••••••••••••••••••••••••••••••••.•.•••..••••••..•••.•....'. • • . . . • . . . . . . . •. • • • • . • •.... • ~

._.~ •.HBO......yav. Pr.mlum..Cbaonllls. ~.. •.. . ...... .~- .-._-_._- --._...•._-_.-.__.__••...

SEVEN PREMIUM PACKAGE ••• f , •• s' f • I,., •• ,. ..••.0., "' ••••••• '" ••• " , ~ •••• ' ••• , ,", -I " •• ~ , •••••••••••••

HBO. Showtime. Onemax. The MIMe Channe~ Ol&llay. NESN. SporteChBnnel. ..... . . '". ,.


