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CONTINENTAL CABLEVISION CHANNEL LINE-UP
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NEW RATES EFFECTIVE SEPTEMBER 1, 1993
Grand Eaton
Lansing Ledge Rapids
Basic $10.74 $8.70 $7.86
Select Tier* $1.79 $2.01 $236
Satellite $10.14 $11.37 $11.00
Combined Total $22.67 $22.08 $21.22
Additional Qutlet
per Month, per
Outlet $.18 $.18 $.18
Converter maintenance
per Month, per
Converter (optional) $.4 $ .44 $.4
Channel Selector No Charge No Charge No Charge
PASS** $10.95 $10.95 $10.95

* You must subscribe to Basic service in order to subscribe to the Select tier.
You must subscribe to Basic service and the Select tier in order to subscribe
to Satellite service. You may subscribe to premium channels (HBO,
Cinemax, Disney, or PASS) at any service level as long as you subscribe to
Basic.

**The monthly rate for PASS has been decreased from $12.95 to $10.95.
The other premium service rates remain the same. There is no longer a
discount for customers who subscribe to multiple pay services effective
September 1, 1993.

FOR MORE
INFORMATION . ..

Watch CABLELINK
a live, call-in
television show

September 1, 1993 —
7:00 - 8:00 p.m. on
Cable Channel 6

During this show we
will explain various
aspects of the new
regulation and its
impact on you as a
customer of
Continental
Cablevision. We will
also encourage your
phone calls and try to
answer your
questions.

CALENDAR OF EVENTS

Cable Television Consumer Protection and Competition Act of 1992 . . . ..

FCC Rule making oncablerates & freeze . . ... ... ... ... ... ........ ..
Broadcast stations must choose Must Carry or Retransmission Consent . . .
Effective date for Federal Customer Service Standards . ... ......... ...

Effective date for Federal Rate Regulation. . . . ........ ... ...........

Notice to customer if permission to carry broadcast channel is not granted

Effective date for RetransmissionConsent . . . . . ....... . ... ..........

End of Rate Freeze . . . . . .. . . .

........ October 5, 1992
.......... April 5, 1993
.......... June 17, 1993

........... July 1, 1993

...... September 1, 1993
...... September 6, 1993
........ October 6, 1993
..... November 15, 1993



NEW SERVICE OPTIONS AVAILABLE SEPTEMBER 1, 1993

LANSING GRAND LEDGE EATON RAPIDS
BASIC SERVICE BASIC SERVICE BASIC SERVICE
Cable Cable Cable
Channel Channel Channel
3 Channel 53 ABC WLAJ 3 Channel 53 ABC WLAJ 3 Channel 53 ABC WLAJ
4 Channel 10 NBC WILX 4 Channel 10 NBC WILX 4 Channel 10 NBC WILX
5 Channel 50 FOX WKBD 5 Channel 50 FOX WKBD 5 Channel 23 PBS WKAR
6 Local Origination & QVC 6 Local Origination & QVC 6 Channel 6 CBS WLNS
7 Channel 47 FOX WSYM 7 Channel 47 FOX WSYM 7 Channel 47 FOX WSYM
8 Channel 8 NBC WOOD 8 Channel 8 NBC WOOD 8 Channel 8 NBC WOOD
9 Channel 6 CBS WLNS 9 Channel 6 CBS WLNS 9 Channel 50 FOX WKBD
10 Channel 56 PBS WTVS 10 Channel 56 PBS WTVS 11 Channel 3 CBS WWMT
11 Channel 3 CBS WWMT (*) | 11 Channel 3 CBS WWMT (*) | 12 Channel 12 ABC WIRT
12 Channel 12 ABC WIRT 12 Channel 12 ABC WIRT 19 Educational Access
13 Channel 23 PBS WKAR 13 Channel 23 PBS WKAR
28 City Government 36 Public/Government Access SELECT TIER
36 Lansing Community College | 37 Educational Access Cable
37 Public Access Channel
38 Michigan State - Scola SELECT TIER
39 Public Access Cable 13 WTBS
40 Educational Access Channel 14 TNT
A2  MSU 15 WGN
15 TNT (*)
SELECT TIER 16 WTBS (*)
Cable 17 WGN SATELLITE SERVICE
Channel Cable
Channel
15 TNT (%) SATELLITE SERVICE
16 WTBS (*) Cabl 10 Home Shopping
17 WGN Czanenel 16 TNN
17 Family Channel
SATELLITE SERVICE 19 Weather Channel 18 ESPN
Cable 20 Home Shopping 23 MTV
Channel 21 Lifetime 24 Weather Channe
22 Nickelodeon 25 CNN .
19 Weather Channel 23 ESPN 26 Nickelodeon
20 Home Shopping 24 CNN 27 Lifetime
21 Lifetime 25 USA 28 USA
22 Nickelodeon 26 CNBC 29 CNBC & PASS
23 ESPN 27 Family Channel 30 A&E
24 CNN 28 C-Span 31 CNN Headline
25 USA 29 Univision 32 Discovery
26 CNBC 30 MTV
27 Family Channel 31 CNN Headline
29 Univision 32 BET
30 MTV 33 A&E
31 CNN Headline 34 TNN (*)
32 BET 35 Discovery
33 A&E
34 TNN (*)
35 Discovery
41 C-Span
-- IMPORTANT--

(*) These Channel Locations Will Change as of August 30, 1993

4
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INSTALLATION CHARGES AND FEES
EFFECTIVE SEPTEMBER 1, 19932

RECONNECT PRIMARY QUTLET (WIRED) $13.,75

NEW INSTRLLATION PRIMARY OUTLET (UNWIRED}

..... Aerial 18.34

.....Underground 27.51

~ADDITIONAL OUTLET/FM QUTLET

..... Same trip as install 4.58

.....Separate trip 13.75
4.58

RELOCATE OUTLET

.....Separate trip 13.75

UPGRADE OR DOWKNGRADE QOF TIER

..... SELECT AND/OR SATELLITE 4.58

UPGRADE OF PREMIUM SERVICE(S)

...HBO, Cinemax OR PASS, Disney 4,58
.....HBO, Cinemax AND PASS, Disney*%* 9.17
EQUIPMENT CHANGE-QUT
(without maintenance agrzement) 9.17
VCR HOOQKUP 4.58
WALLFISH 9.17
SIDEWALK BORE 9,17
BURY AERIAL DROP 9.17
ADDITIONAL POLE ATTACHMENT 4.58
NONPAY RECONNECT FEE 30.00

Ty v

per outlet
first autlet,
each addl.
outlet

per wall

per sidewalk

per »ole

*You may be required tc pay for a house amplifier if the number
of additional outlets in your nome requires extra equipment to
provide proper signal level. This charge will vary depending on
the eguipment costs and the time to install, ranging from $60 to

$100.

=+«The higher pay service upgrade is for orders where some work
must be cone at the pcle, and some work must additionally be done

in the home.



Federal Communications Commission
Washington D.C. 20554

Approved by OMB
3060-0578
Expires 12/16/93

Page 6
!

FCC RATE REGULATION IMPACT SURVEY

(1) This information was estimated using the company’s billing systems.

01. Community Unit ID#: MAO0QO34 05. Respondent Name:
02. Mailing Address (street): 3303 Main St. 06. Respondent Fax:
03. Mailing Address (city): Springfield 07. Respondent Phone:
04. Mailing Address (state & zip): MA, 01103 08. System/Franchise: m/Westt it
REGULATED SERVICES CHARGE CHANNELS HOUSEHOLDS
Describe Service Tier 4/5/93 9/1/93 4/5/93 | 9/1 /93 |_4/5/93 9/1/93
09. TIER 1 (Basic) Broadcast _$7.50 $4.611 13 1] 48282
10. TIER 2 Satellite 1 $13.95 __-$1.;68:3 j -.1:-- 291
11.TIER 3 Satellite 2 $3.50 $15.94] Al
12. TIER 4 ' I e D R L
REGULATED EQUIPMENT CHARGE EQUIPMENT UNITS HOUSEHOLDS
4/5/93 9/1/93 4/5/93 9/1/93 4/5/93 9/1/93
13. Converter Non—addressable: ] R (SR
Addressable: $2.00 $1.91F . 0b 0 .0
14. Installation Prewired: $60.00 $28.44 | .. 740
Unwired: $60.00 $52.51 . 85
15. Service Change Visit required: $20.00 9.5 L
No visit: $5.00
16. Inside Wire:
17. Remote: $0.95
18. Additional Outlet: $5.501
All Miscellaneous Maintenance (describe):
19,
20. N L e e SO IO R,
All Miscellaneous charges (specify).
21.
22,
23. EREE
24. Franchise Fee (included in charges above): 5011 4,878
25. Total billed monthly charges for reg. services: 1,213, 000; 1,076,000
26. Total subscribers receiving any reg. services: 46,252 45,030
27. % of subs. receiving a change in bill for reg. sves (1):| Increase% 33. 00%] Decrease%  67.00%




Business Hours:
WALK-IN OFFICE LOCATIONS

MAIN OFFICE
1110 East Mountain Road,Westfield, MA 01085
Monday - Saturday........... 830 am- 5:00 pm
Thursday until 8:00 pm

HOLYOKE OFFICE
330 High Street, Holyoke, MA 01040
Monday - Friday..........8:30 am - 5:00 pm

Customer Service - Phone Hours
Sales & Information
Billing & Repair
568-1971
Monday - Friday 8:30 am - 8:00 pm
Saturday 8:30 am - 5:00 pm

Automated Account Balance lnformalion‘
562-7473

Theft of Service Hotline
1-800-432-4390

Emergency Repair - 24 Hours a Day
568-1971

L e e e

-

J
./
EXPANDED SERVICE PACKAGE
SATELLITE SERVICE
Arts & Entertatament Lifetime
Black Ensenainment Television MTV
Cable News Metwork The Nashville Network
Community Programming NOAA Weather
Customer Information New England Cable News
C-SPAN Niclolodeon
C.5PANT Pay Pes View Previews
The Discovery Chaane! P.EG. Access
El Entertalnment Television Pravye Culde
ESPN Qve
Eternal Word Television Netwack  The Travel Channe!
The Family Channel TNT
Headling News Unlvision
Home Shopging Network USA
The Learning Channel VH-1
The Wemher Channel
BROADCAST SERVICE
WFS8  Hadord CBS  (3) WEDH Hartford P85S 24)
WINH  New Haven ABC (8) WVIT New Sritain NBC (30)
WIBS  Atanta@ND..  (17) WSBK Sosion IND 0y
WPIX  New Yok IND (31) wogn SpringBeld ABC  (A0Y"
WIXX  Waterbury IND . (20) WGBY Springfield PBS (59,
WWLP  Springfleld NBC {22) WIIC Hartford IND [13}]

PREMIUM SERVICES OTHER SERVICES
Cinerax Viewer's Choice |
The Disney Channat Yiewer's Choice i
MHome Box Office VALUE TIER
The Movie Chanael American Movie Classics
New England Spornts Network Country Music Television
Showtime CHBC
SportsChannel Comady Centeal
Pay Per View Access

Volume Remote Conkrol

RESIDENTIAL
EFFECTIVE APRIL 1, 1993
Bxpanded Servies Package (1} 2145
Saleiie Senvics (2 l-%gg
ms-uum 43
Corwanter sachy 2.00
Remots Unit 1--»-/.95
Velus Ner 8 - 350
Value Ther - Univgreal
gaﬂc(hh ach/ 2.00
4 Adisccund o 10% Quelied Swior Cittenn
D Dot ol sepamtaly. Avelniie only in cendinaiien with Tvcadcast Sevice:
19 Pesnhan Sento, Susdiie Services and Commaniy Progremming channels ae not watetle
with Brondvast Sarvies. o )
19 tnckubes 2RPrombon Sen d O Value Vaor s prch o wne
adducasl chasgs. .
9 Nosd L N o &
] mmmmnwu—uw—-mwumrm
Senvies offwings.
7 Vehas Tier - Unovnnal nuchudas Pay Per View acces wnd Univarsal Remote Cantrol In addaton
o Sansliie Soniso offenlage.
Promibum Services (7} 9'95
Shoutine
The Diney Clanaed 195
Clinoa ........
The Movie Chacnal - ggg
Now Seorts 35
Disssunts moy 2pply o wrins ‘Fusloger” of Senvives.
Other Sesvices
PayPor-Viow Boants e Prices wry
Encers I
N Aveishls wih Promiam Servioeld ongs.
Installntions
Adriel Insaaiation - Prisaasy Owilst 19§ 60.00
Utidenground Inetallotion - Primary Oulst {9 7200
Ms-uuah;-lam 2200
Reconnection Former Qustomer &2 same addrase o wiring changes) ... ....... %.on
Non-Pey Rescnsection 40.00
Aocoswt Pwy 10.00
T .‘ 20.00
"‘w ‘ﬁd 5.00
m':um 25.00
PunulComull.ad- 3 sack/ 20.00

9% Standasd Rnstalotons 500 within 350 Jout fooos the enisting cable

wwter, ond il underground, the
o dost vt inchalle mencivng end bactfll. Theas installetions may be peid e fowr monthl,
resalments.

Q10N charge 3 xcheduled ot the 1ams time o8 90 prisvasy ouides.
B1)Pwental corcesl in snlabd w0 Valve Tier ol Prmium cuscensms of 1o charge.

Other Prices
m-o-.a.a-p . 20.00
°""‘l= w o 250.00
vp 20 50.00

Wwduh'-wm“mwm
Nosresidamtinl prices wveiisbia upon vecuesl.



AGAWAM, GRANVILLE, HOLYOKE, SOUTH
HADLEY, WESTFIELD & WEST SPRINGFIELD
CABLE SERVICE OPTIONS

STANDARD SERVICE PACKAGE
BASIC BROADCAST SERVICE
3 WFS8 (3) CBS Hartford 8 WINH (8) ABC New Haven
4 WGGB (40) ABC Springfieid 10 Home Shopping Network 2
S P.E.G. Access/NOAA Weather 12 WWLP (22) NBC Springfieid
6 WTIC (61) IND Hartford 13 WSBK (38) IND Bosion )
7 WGBY (57) PBS Springfieid 23 WVIT (30) NBC New Britain

24_WEDH (24) PBS Hariford

CABLE PROGRAMMING SERVICE I*

9 WIBS (17) IND Allanta 39 CNN Headline News
11 wWpPIX (11) IND New York 45 TNT: Tumer Network Television
* Must be purchasad with Bosic Broodoust Sarwca, Requises coble box.

CABLE PROGRAMMING SERVICE I(*
2

The TV Food Network k) C-Spant
14 Customer Information 35 C-Span il
15 New England Cable News 36 USA
16 Home Shopping Network 37 The Famity Channel
17 QVC Shopping Network 38 CNN: Cable News Network
18 ESPN 40 The Weather Channel
19  Nickelodeon 41 The Leaming Channel
20 Pay-Per-View Previews 42 The Discovery Channel
21 The Nashviile Network 43 Arts and Entertainment
22 EWTN: Etermnal Word Television 44 E! Television
Network 46 CNBC: Consumer News &
25  BET: Bilack Entertainment Business Channel
Television 47  Country Music Television
26 Univision 48  American Movie Classics
27 The Travel Channel 49  Comedy Central
28 Lifetime 50  The Caitoon Network
29  MTV: Music Television 52 MOR Music TV (3:00 am - 3:00 pm)
30 VH-1: Video Hits One 61 Courtroom Teievision Network
N Prevue Guide 62 QVC Fashion Channel
32  Community Programming 63  Mind Extension University

33 NASA Select TV
“ Must be purchosed with Sasic Brondcast Service and (chie Progromemeng Sarvce | Requees coble box

:;‘ EM#“LMD‘?:QYN;E;?Q‘ PAY-PER-VIEW SERVICES*
54 Ci 51  VIEWER'S CHOICE 1
; (nstant Orders: 1-800-885-5151
ZZ m Channel Information: 568-1971
57 Home Box Office (HBO) 52 HOT CHOICE (3:00 pm - 3:00 am}
instant Orders: 1-800-885-5252

58  SpoitsChannet .
59  New England Sports Network information: 568-1971

(NESN)
60 Encore * Requises Addsessabie/Descmmbing Box

e

Continental
Cablevision’

Serving
Agawam, Granville, South Hadley,
Westfield & West Springfield

IMPORTANT
RATE AND PROGRAMMING
INFORMATION
INSIDE

EFFECTIVE
SEPTEMBER 1, 1993

250-24/6926 893

Fose



* A 10% Discount Appbes 1o Qualbed Servor Crizers

AGANAM, GRANVILLE, SOUTH HADLEY, WESTFIELD, WEST SPRINGFIELD

SEPTEMBER | MONTHLY CHARGES

EXPANDED SERVICE PACKAGE §°
includes Satefite Service S1395
& Basic Broadcag Sence $7.50

¥ Avaiable Orvy iy Combmabon with Basic Broadcast

CURRENT MONTHLY CHARGES
21.45

STANDARD SERVICE PACKAGE * 2273
Includes Cable Programming Services li {CPS H)# S15 94
& Cable Programming Senvces | {CPS i S1 .68
& Basic Broadcast $4.61
8 Aadanie Ordy i Comtenaton wt G Brosdcast and Cable Programemeng Serwces |
# 8Acuatie Only in Combmabon with Bask: Broadcast
* A 10% Discount Apples to Quakried Servor Cidzers 520 Ot

BASIC BROADCAST @ 750 BASKC BROADCASY * 461
P AN Subscriter's Must Subscribe to Bawc Broadcast M
ADDITIONAL OUTLET 5.50 ADDITIONAL OUTLET No Charge
PREMIUMS* PREMIUMS®
Home Box Office 995 Home Box Office 1095
Cinemax 995 Gnemnax 1095
Showtime 995 Showtime 1095
Disney 995 Disney 1095
The Mowvie Channel 995 The Mowe Channet 109S
New England Sports Network 995 New England Sports Network 1095
SporisChannel 995 SporsChannet 1095
Pay-Per-view Varnable Pay-Per-View Vanabie
Encore 195 Encore 1.95
Value Tier 3.50 Value Tier Not Avaable
Value Tier Universal 395 Value Tier Universal Not Availabie
* Requwes Cabie Box MULTESET PREMIUM SERVICE 200
@ Orvscourt Premium Packages Are Avawlable * Requrey a Catie Box. Dxscount Premium Packages Are Avadable
CONVERTER EQUIPMENT 200 CABLE BOX t 91
REMOTE SERVICE with Customer Prowded Unt REMOTE SERVICE wath Customer Provided Unt No Charge
REMOTE UNIT 095 REMOTE 021
VOLUME REMOTE 1 50
UNIVERSAL REMOTE 195
L CABLE GUIDE —2.00 CABLE GUIDE 200

CURRENT ONE-TIME CHARGES

SEPTEMBER ! ONE-TIME CHARGES

RESIDENTIAL & APARTMENT COMPLEX CONNECTIONS

RESIDENTIAL & APARTMENT COMPLEX CONNECTIONS

Aerial In2all - Pnmary Outiet jApartment or Resdental} 6500 Residential Primary Outlet Unwired 52.51
Underground lngtall - Pnmary Outlet 75.00 Resdential Pimary Outlet Previously Wred 28.44
Broadcast Service ingakation 7500 Apantment Prmary Outlet Previousty WAred 2687
Reconnection - Former Customner @ Same Ad 3000
Trander of Serwce 3500
UNDERGROUND DROP CONNECTION 9932
NON-STANDARD INSTALLATION Time & Matenals CUSTOM INSTAUATION 39 04/Hour
ADDITIONAL OUTLET INSTALLATION 2500 ADOITIONAL QUTLET CONNECTION
At Time of Pnmary Outlet Connection 2928
Connection at Another Time 39.04
CHANGES OF SERVICE 20 00 CHANGES OF SERVICE
Electronic Transactions 1.99°
Requinng Technician Vst 19.52
Customer Not Home 976
*Limet B0 DANSACDOnTS PEY year. thereafier $4 95 per rantaction
DISCONNECTION FOR NON-PAYMENT DISCONNECTION FOR NON-PAYMENT
Non-Pay Reconnection 40.00 Electronic Transactions 199
Field Coflection/Tnp Charge 2500 Late fFee 5% of Past Due Batance
Late Fee 5% of Past Due Balance Requinng Techmician Vist 1952
SERVICE SERVICE
VCR Connection 2500 Customer Not Home 9.76
Non-Cable Related Requinng Technician Vist 1952
OTHER PRICES OTHER PRICES
Parental Control Lock 20 00 A/B Switch A Cost
Retum Check Charge 15.00 Retum Check Charge 1500
Convener Repan Vanabie Cable Box Repair 39 04/Hour
Remote Replacement 30.00 Unretumed/Damaged Cable Box up o 250 00
Unretumed Converter upto 250 00 Unretumed/Damaged Remote upto 50 00

Unretumed Remote

upto 50 00




Federal Communications Commission

Approved by OMB

Washington D.C. 20554 3060-0578
Page 7 Expires 12/16/93 -
FCC RATE REGULATION IMPACT SURVEY
01. Community Unit ID#: NYO771 05. Respondent Name:
02. Mailing Address (street): 1 Van Cortland Ave 06. Respondent Fax:
03. Mailing Address (city): Ossining 07. Respondent Phone:
04. Mailing Address (state & zip): NY, 10562 08. System/Franchise: [Westchester
REGULATED SERVICES CHARGE CHANNELS HOUSEHOLDS
Describe Service Tier 4/5/93 9/1/93 4/5/93 9/1/93 | 4/5/93 9/1/93
09. TIER 1 (Basic) Broadcast $8.80 $o8a] 18
10. TIER 2 Satellite 1 $9.95
11.TIER 3 Satellite 2 $3.70
12.TIER 4 T o T |
REGULATED EQUIPMENT CHARGE EQUIPMENT UNITS HOUSEHOLDS
4/5/93 9/1/93 4/5/93 9/1/93 | 4/5/93 9/1/93
13. Converter Non-—addressable: b Gl LRI
Addressable: $2.00 $1.750 .. . 0
14, Installation Prewired: $49.95 $22.26 290
Unwired: $49.95 $41.01 135
15. Service Change Visit required: $24.95 £
B No visit: $9.95
16. Inside Wire:
17. Remote: $0.95
18. Additional Outlet: $5.50
All Miscellaneous Maintenance (describe):
19.
20.
All Miscellaneous charges (specify):
21,
22,
23, ' , E e b
24. Franchise Fee (included in charges above): 34,136 30, 961;.
25. Total billed monthly charges for reg. services: 1,172,000 1,063,000
26. Total subscribers receiving any reg. services: 42,227 42,294
27. % of subs. receiving a change in bill for reg. svcs (1):| Increase% 37.00%| Decrease%

(1) This information was estimated using the company’s billing systems.




Monthly Rate
STANDARD SERVICE PACKAGE. ...................... $22.45

(Package sold separately or in combination with
Premium Services and Pay—Per—View Events)
Includes Basic Broadcast Service (8.80), Economy
Service (9.95) and 7 Satellite Channels {$3.70)

ECONOMY SERVICE PACKAGE................ceeeee $18.75

(Package sold separately or in combination with
Premium Services and Pay—Per—View Events)
Includes Basic Broadcast Service (8.80) and Economy
Servica (12 Satellite Channels — $9.95)

BASIC BROADCAST SERVICE. ...l $8.80

(Sold separately or in combination with Economy
Service, Premium Services and

Pay —Per—View Events)

Includes 12 local broadcast stations and 2 distant
broadcast stations, plus community access channels

Non-Profit Commercial Standard................coceeneeanen.
Commercial Standard Package.............c.ocoovoevuvieenne

PREMIUM SERVICES
CINEMAX...........
THEMOVIE CHANNEL.. ...
PLAYBOY TELEVISION.....
SPORTSCHANNEL/
SPORTSCHANNEL AMERICA ..........

CONVENIENCE OPTIONS

FM Hook—up (To stereo receiven..............
‘Remote control/hand held unit..................
**Equipment/converter box ..........
Additionat outlets.........................oooil

$22.45
$34.95

$10.00
$10.00
$10.00
$10.00
$10.00
$10.00
$10.00

$14.75

$1.50
$0.95
$2.00
$5.50

* Only Available in combinations with equipment/

converter fee.
** Applicable in combination with remote fee.

INSTALLATION CHARGES *

Change of Service (addressable)...............
Change of Service (field trip) ...................
Non—-Pay Restart................... .
Non-—Pay House Visit ...
Reconnect.......................
Trai.-iof within servicearea........................
(Within 30 days of disconnect
**Standard Aerial Installation
(less than 200 ft).........c.c.........
**Standard Underground Instatlation
(lessthan 200 ft)...................
Basic Broadcast Service installation..........

*Local Sales Tax applicable

$9.95
$24.95
$24.95
$34.95
$34.95
$34.95

$59.95

$84.95
$74.95

**Additional fees will be charged on non— standard
installations, those more than 200 feet away fom

cable within the serviceable area and those
involving more than 3 outlets. Aerial and
underground installation prices may vary.

EFFECTIVE, APRIL 1, 1993

BEST VALUE:PACKAGES '

(Rates Shown do notinclude
Standard, Economy, or Basic Service fees)

VALUE VIEW |
Includes HBO, CINEMAX, SHOWTIME,
remote control/equipment.

VALUE VIEW I
Includes HBO, CINEMAX, DISNEY,
remote control/equipment.

SUPERVIEW

Includes, HBO, CINEMAX, SHOWTIME,
DISNEY, MOVIE CHANNEL,

remote control/equipment.

MONTHLY*
RATE
$21.95

$21.95

$33.95

ADDITIONAL DISCOUNT PACKAGES "

|

(For Premium Movie Services Only)

1—4 STAR PACKAGES

Includes your choice of 1 10 4 1 STAR
Premium Services. 2 STAR
3 and 4 STAR packages includes 3 STAR

remote control/equipment. 4 STAR
5 STAR PREFERRED

Includes choice of 5 Premium 5 STAR"
Services, remote control/

equipment and FM service.

6 & 7 STAR PREFERRED PLUS

Includes choice of6 to 7 6 STAR
Premium Services and remote 7 STAR

control/equipment, FM service,
plus additional discounted
outlets (which includes remote
control/fequipment for each
additional outlet).

NOTE:

1 Van Cortiandt Avenue
Ossining, NY 10562

MONTHLY*
RATE

$10.00
$19.00
$27.00
$33.00

$39.00

$45.00
$51.00

ASK ABOUT OUR CUSTOMER SERVICE ENHANCEMENTS

PACKAGE RATES DO NOT INCLUDE SPORTSCHANNEL
ADD SPORTSCHANNEL TO ANY PACKAGE FOR $14.75




WESTCHESTER CABLE
SERVICE OPTIONS

Answers to Your

ableboxes and their partnered remotes (where
applicable) to those customers who are cur-

rently using them. Continental will warrant cable operators toactivate channels and pro- 3(S) SHOWCASE
and repair said equipment at no charge for vide as many satelhlg services as possible. 8 - ESPN
90 days:; thereafter, repair and/or replacement T‘her;for € “l/;arle aqgl]ng new services effec- ;g gﬁ) gaglﬁgstgGumE

: iyt tive September 1st. Those services are: part-
will be the responsibility of the customer. (ime carriage of C.SPAN II on Channel 25; 24 - TVFOOD NETWORK

and part-time carriage of the TV Food Net- 25 C-SPAN i

HOW DOESTHENEW LAW AFFECTTHE  work on Channel 24, 27 Qvc
CUSTOMER SERVICE I RECEIVE? 28(N) TNN-The Nashville Network

In some instances, cable companies will
need to make changes in order to meet new
standards set forth by the government. We're
pleased to say that Continental Cablevision
already meets or exceeds these standards, so
you can expect the same high level of cus-
.HIer service you've always received.

By design, the new cable law encourages

WHY WAS WNYC RECENTLY EXPAND-
ED TO FULL-TIME CARRIAGE?

As part of the 1992 Cable Act, all broadcast
stations were given the right to full-time
carriage on cable systems within their re-
spective television markets. This ruling is

. Effective September 1, 1993
Cable Act Questions | secsmomcsre
2 WCBS (2 ¢CBS
-4 WNBC (4 NBC
(Continued from Page 1) charge for service calls we make when the 5 WNYW (5) FOX .
problem is not caused by our equipment. 6 COMMUNITY 6
charges with service charges. Therefore,as  Servicecallsthat will be charged for include: 7 WABC (7) ABC
of September 1st, we will separate equip-  customer equipment problems, customer 9 WWOR (9) IND
ment(cable boxes and remotes) from service  missed appointments, customer education 1" WPIX (11) IND
. . . 5 12 WNJU (47) IND
charges and price equipmentbased solelyon  field visits and those trips where no problem
. . . . 13 WNET (13) PBS
our actual cost. There will be a monthly is found. There will be a thirty (30) day 18(N) CABLETELEGUIDE
- charge for all addressable converter boxes  transitional or grace period beginning Sep- 19~ PUBLIC ACCESS 19
and remote controls, regardiess of the level tember 1st. As of October 1st, we will begin 20 . wxTV (41) IND
of service. However, we have chosennotto  charging for service calls. 21 - WLIW (21) PBS
charge customers for plain "non-address- 22 . WNYC (31) PBs
ble” cabl rter boxes. Effective Se 26 (N) BET-Black Entertainment TV
lember 1. 1993, Continental Cablevision 15 MY CHANNEL LINE-UP CHANGING? | 26(S) Announcements
’ - N _ IF SO, WHY? 28(S) WNYE (25) PBS
transfers ownership of these non-address 61 WHSE (68) IND

CABLE PROGRAMMING SERVICE |

30 AS&E-Arts & Entertain

ment

31 The Discovery Channel

32 C-SPAN
33 Nickelodeon

34 The Weather Channel

35 MTV-Music Televisio
36 Lifetime Television
38 The Family Channel
39 MSG

n

known as “Must Carry.” WNYC (Ch. 31 CMTV-Country Music Television
wi ust arry ( ) TLC-The Leaming Channel

had to be expanded to full-ime carriage 40 USA Network

CANISTILL HAVE ADDITIONAL TELE- : .. .
from part-time, thus requiring an additional 41 AMC-American Movie Classics

VISION SETS HOOKED UP?

Continental will still install additional out-
lets for a one-time charge, however, there is
no longer a monthly fee for each TV hook-
up. Customers who request two or more
additional outlets may need to purchase a
home amplifier to ensure minimum signal
levels as required by the FCC.

WILL I BE CHARGED FOR SERVICE
CALLS?

Continental will continue to provide service
calls free of charge to correct any problems
caused by ourequipment. We will alsodoour
best to help our customers solve other prob-
lems by providing information and advice
over the phone. We will, however, have to

channel. Due to a lack of channel capacity,
it was necessary for us to remove an existing
service. It is important to note that several
other channels have the same must carry
rights and are currently not on our line-up.
We may be required to remove other cable
program services, to be replaced by local
broadcast stations as a result of this provi-
sion.

WHAT IS THE "MULTI-SET PREMIUM
FEE™?

In the past, all premium services were pro-
vided to additional outlets at no charge.
From now on, we will charge a fee for this
convenient feature. This is a single monthly
premium service charge per household.

42 VH-1
60 CNBC

CABLE PROGRAMMING SERVICE It

10 Superstation TBS

29 CNN-Cable News Network

37 TNT-Turner Network
PREMIUM & PAY-PER-VIEW

3(N) Home Box Office
14 (S) Home Box Office
14 (N) The Movie Channel
15 The Disney Channel
16 Cinemax
17 Showtime
23(S) The Movie Channel
24 Viewer's Choice Pay-
25 SportsChannel Ameri
26 Bravo
60 Playboy Television
61 SportsChannel

Television
SERVICE

Per-View

ca




Franchise*

Rate Fee Total

Standard Service Package $21.80 30.65 $22.45
Includes Basic Broadcast,
Economy Service & Standard Service
Economy Service Package $18.20 $0.55 $18.75
Basic Broadcast Service $8.54 $0.26 $8.80
Additonal Outet $5.34 $0.16 $5.50
Additional Outlet (Preferred) $4.37 $0.13 $4.50
Addressable Converter $0.00
Addressable Converter

(with Remote Control purchased separately) $1.94 $0.06 $2.00
Addressable Remote Control $0.92 $0.03 $0.95
Non-Addressable Converter

(with Remote Control purchased separately) $1.94 $0.06 $2.00
Non-Addressable Remote Control $0.92 $0.03 $0.95
FM Service (Preferred) $0.00

A LA CARTE PREMIUM CHANNELS
HBO
CINEMAX
SHOWTIME ......
THE MOVIE CHANNEL
THE DISNEY CHANNEL
PLAYBOY TELEVISION ................ .
BRAVO ...ttt s e erm e s

PREMIUM CHANNEL DISCOUNT PACKAGES
Two Star Premium Services
(without SportsChannel) .......c.ocoveevererervererscecerermrercreeneueneene $19.00

Franchise*
Rate Fee Total

Standard Service Package $22.68 30.68 $23.36
Includes Basic Broadcast,
Cable Programming Service | +,
Cable Programming Service I +
Economy Service Package Not Available
Limited Service Package' $20.89 $0.63 $21.52
Includes Basic Broadcast,
Cable Programming Service | ¢
Basic Broadcast Tier! $9.55 $0.29 $9.84

4 CPS 1 Rate $11.34 - Available only in combination with

Basic Broadcast Tier.
+ CPS 1l Rate $1.79 - Available only in combination with
Basic Broadcast Tier & CPS |

t Requires Addressable Converter-Equipment Fees Apply.
Additional Outlet $0.00
Additional Qutlet (Preferred) $0.00
Addressable Converter $1.70 $0.05 $1.75
Addressable Converter $1.70 $0.05 $1.75
Addressable Remote Control $0.20 $0.01 $0.21
Non-Addressable Converter $0.00
Non-Addressable Remote Control $0.00
FM Service (Preferred) $1.50 $0.05 $1.55
A LA CARTE PREMIUM CHANNELS
3 10 2 OO OU $11.00
CINEMAX ..... ...$11.00
SHOWTIME ............... $11.00
THE MOVIE CHANNEL ... $11.00
THE DISNEY CHANNEL ... $11.00
PLAYBOY TELEVISION ... ....$11.00
BRAVO .ottt esae e varse et e sse s amaesesntssssranna $11.00
MULTI-SET PREMIUM FEE ........ccoiviiirtiercerrmreneresesesesaneeenas $2.00
PREMIUM CHANNEL DISCOUNT PACKAGES
Two Star Premium Services
(without SportsChannel) .......ccocceeceeriieriessreeeenssosessnvneans $20.00

Three to Eight Star Packages no longer include Remote
Control, FM Service or Converter Equipment Fees.
Preferred Package Convenience Options no longer available.

Adjustment
$0.91

$1.04

-$5.50
-$4.50

$1.75

-$0.25
-50.74

-$2.00
-$0.95

$1.55

$1.00
$1.00
$1.00
$1.00
$1.00
$1.00
$1.00

NEW

$1.00

CURRENT INSTALLATION CHARGES (sales Tax Applicable)

SEPTEMBER 1, 1993 INSTALLATION CHARGES (sales Tax Applicable)

Adjustment
Standard Aerial InStalation ............coeeevmeveceecenennresrrerecreene $59.95 Unwired Home Install ........c.o..ooereeiiriirieeeceieeeeeeeet e ne e $41.01 -$18.94
Prewired Home Install .................... . -$37.69
Multi-Dwelling Unit Install ... -$36.52
RECOMMEOCT .....ocieieiceieeeatitree e eete st aesa et snesessnenessnssassnnesmnans $34.95 Prewired Home Install (Reconnect) ..........cccecveemceeccennnancns $22.26 -$12.69
Unwired Home Install .......coooviiiiiiiiiiicireeeceeeeeserccemae e
Underground Drop -
Standard Undergound Installation ........cccoeeiiniivniiccnne. $84.95 Underground Install ....... $14.64
Transfer of Service................. vt et em e e serain $34.95 Transfer of Service ............cocoeeeeeverveiininece
Non-Pay House ViSil......ccocooiiimniiiniciiicresenennereiessessinenes $34.95 Non-Pay House Visit -$14.45
Late Fees ..ot 1.5% per month
A/0 at Time of Initial Install .............coovmirennrnnnnes ... $0.00 A/0 at Time of Initial InStall .......ccooeormvvereeeneererireneneeecennenns $14.25 $14.25
A/O - Separale TrP oo $24.95 A/O - Separate TIiP.......ccccoomrncrreirensinneenrisensseeresnsecesann: $19.95 -$5.00
Addressable TransacCtion .......c...cccvceecevmmvrsimmrmisssesesssssssssenss $9.95 Addressable TTANSACHON ....coeevrvrvevereviienerrerenesesssssassssncssens -$8.00
Change of Service (Field Trip) ..cccoocovrvvricciviinimrmere e $24.95 Change of Service (Field Trip). -$4.45
Technician VISIl....o.ccovciiii et cesseessvenenens NEW
Missed Appointment.........ccccoceveunene NEW
CUSTOM WORK )
Hourly Service Charge.........cccoviiiiiiicnincvnevneeecna $35.16 NEW
10 Above rates do not include Franchise Fees unless specifically noted.

*Franchise Fees are payments collected by local cities, towns & villages.



Federal Communications Commission

Approved by OMB

\ngags:iggton D.C. 20554 ae;.g?r;sois‘l 6/93 T
FCC RATE REGULATION IMPACT SURVEY
01. Community Unit |D#: MAQO117 05. Respondent Name:
02. Mailing Address (street): 95 Wexford St. 06. Respondent Fax:
03. Mailing Address (city): Needham 07. Respondent Phone: . &
04. Mailing Address (state & zip): MA, 02194 08. System/Franchise: , : W :
REGULATED SERVICES CHARGE CHANNELS HOUSEHOLDS
Describe Service Tier 4/5/93 9/1/93 4/5/93 [_9nje3 4/5/93 | 9N1/ss
09. TIER 1 (Basic) Broadcast $8.00 $7.97] 8 17,034
10. TIER 2 Satellite 1 __NA §191  NA[ 17,012
11.TIER 3 Satellite 2 $1.95 $622] 13 18] | 16,078
12. TIER 4 Satellite 3 $13.95 $8.13| = 18 , ‘,1“?117 . 16,126] 16,078
REGULATED EQUIPMENT CHARGE EQUIPMENT UNITS HOUSEHOLDS
4/5/93 9/1/93 4/5/93 9/1/93 4/5/93 9/1/93
13. Converter Non-addressable: B R ey R _
Addressable: $2.00 $1.99] . .0 0
14. Installation Prewired: $44.95 $28.44 : SR
Unwired: $44.95 $52.51. % 189
15. Service Change Visit required: $9.95/$39.04/hr
No visit: $15.00 $1.99] [
16. Inside Wire: ’ o el
17. Remote: $0.95 $0.22 20,564 20,507 13,459 13,448
18. Additional Outlet: $6.50 $0.00[ = 7,941 7.940|.. ...6,474| . 6,408
All Miscellaneous Maintenance (describe):
19.
20' ........
All Miscellaneous charges (specify):
o1
22
23. _
24. Franchise Fee (included in charges above): 1,846 1,845/
25. Total billed monthly charges for reg. services: 544,000 464,000
26. Total subscribers receiving any reg. services. 17,037 17 034
27. % of subs. receiving a change in bill for reg. svcs (1):| Increase%

(1) Thisinformation was estimated using the company's billing systems.




INTINENTAL ,NESDHAM TEL No.817-455-36933

May 14.93 13:37 No.0l4 P .25

:RlCE LHST 'Sé>f 92"‘ Newrton

JTHLY SERVICES

WIDED SEAVICE PACKAGE® ... $19.85 | EXPANDED SERVICE PACKAGE 5 w G
WLV (IHD) — Bosan Cranw 56
A L Pk e 830 '“W G, A HOME SHOPPS ETWORK | WSF-—mermene
— NSO
AFORMATIONAL SERVICE. .. ... 11 . 350 OELECTRONIC PROGRAUMING GUIOE ~ o _ ST AT ™ s

DD RIPE ST BT et Sy B Mt w AL SRatiAS
e g U@

oOgramming inforxation
VIEWER'S CHOICE PAY PER VIEW msoaumw (ABC) ~ Provideace Channed 12

IMITED samwe SERVICE .....ceeveennsn 50 (D HENTERTAINMENT TELEVISION ¥ ' WHUOR (INO) — Hew Yorx Channat § Superstation,
.................... 11.95 ClS THS-NEWS-PLUS NeCA Mew York Mats Daseat, movas

wnm ourm-ammm .......... $6.50 (O} THE otscnvenv cmuma. Doa.muwu. @a- TURNER NETWORK TELEVISION — onginat

DOITIONAL OUTLEFUMITED . . ... 2.00 per outict | soecisit an sories, classic Wme, NBA Dasketbatl (TNT)

DOITIONAL OUTLET-BASIC. ...... 2.00 per outlat MUIJIFA!TH RELIGIOUS Paosmuums — & »WTBS (INO) — Atsnta Chaanel 17 Sugersiation,

DDITIONAL OUTLEFINFORMATIONAL3.00 pos outiet nalguu programmisg ef many deagmirations Auaniz Graves baseball, movies

REMIUM SERVICES................ 9.95 each G [STHE WEATHER CHANNEL — Local 3n0 resonal (D' 'BCKE!DDEON = Chitdren’s, 300 teea's program-

a4 svwarse lar pacasge sisceuers! WeatWe! uncatss ming, claseic sitooms and saries (NICK)

A0 “TheC WOV CruammieL O BUFETIME ~ Heanh, Rnacs and idesyss programming? * ESPH — walor soorts 204 tusiess naws, 2¢ hours a iy

‘wEw EWALANG SPORTS MO

e RONY Nkl eiOWTME CNN HEADLINE NEWS — News vocates fron () % USA NETWORK — Prime taw sponis, movies,

0L B Of F104 “SPOATECHANNEL aound the word every 20 minvies wanen's and amidy programs, 24 hours a dey
{EMOTE CONTROL SERVICE ............ $2.00 & COMMUNITY PROGRAMMING — Local events. O CABLE NEWS NETWORK — in-deph sewt and
1AND ueg“umr e .. iaforwaation pragrame, 24 heurs 3 Gz (CNM)
S o IR WAST CRANNL O A .~ e e
\ootmwu. GUIDE SUBSCRIPTION......... 1.0 Hallan prograreding
r—"“ ‘Houta of Represed?st BLACK ENTERTAINMENT NETWORK ~
NSTALLATION/EQUIPMENT CHARGES & ["S3N = the coage o i Hauce o e s, s, o o o tage
NSTALLATION: AERIAL (INFORMATIONAL C-SPAN Il — Live coveragt
AND Bchuoeo) .. .( ................ 39358 THE LEARNIN{%HANNELT::;:S progeaniht CONSUMER NEWS AND BUSINESS CHANNEL —
NSTALLATION: UNOERGRCUNO series and specias Consumer aad budm oeus and Interest (cnnt:)
QUPTO 200 FU). ..o ennnaaunnns (PBS) — Bostan Channet 2 (@ ¥+ QVC SHOPPING — Home shapping service
anmomsr EQUIPMENT SERVICE CHARGE . ao oo ez (NBC) ~ Buston Cranoel 4 ()" ARTS AND ENTERTAINMENT NETWORK — Comed
SREMIUM CHANNEL UPGRADE OR ? WOV (ABC) — Bovian Chamit 5 ¢eans, docurnentanies 2nd parloming s (AAE)
FMUPGRADE . .............ccoemuaan 15.00 3 #WHOH (CBS) — @ocion Channel 7 Ouvlﬂv Musi: lelevision, MOCKX Music vioees and €00°
NEORNECTON |~ ~777 7771 T SEWET (D — e s (" THE WASHVLE NETWOK G ancrs
—VACATION RECONNECT IF LESS é PWHLL (INO) — Worcester Channel 27 200cTs, atarviews, ihe variaty shows. maviee (TNN)
THAR B0 DAYS. . ... .....cvecieennnes 15.00 & pWSBK (IND) — Boston Chanaet 38 © 41 UNIVISION ~ Saanish Langrage Programvming
~ OCATION N OWELLING).......... 9.95 3|-WGBX (PBS) — Soston Channct 44 @t(WWHI’ISNE-Mmmm
mogﬁéumu NATICK, r;leAEDHAM. &|MUAR (NBC) — Provicsace Chanrad 10 g Masic \ideps 203 Comedy shows (Vi)
' . UWE“UW“. - . ¥
CLLESLEY, WESTON e v, AN 995  LIMITED SERVICE PACKAGE "BASIC BROADCAST SERVICE
DTN G noy—uo CONVERTER— o5 ELECTRONIC PROGRAMMING GUIOE COMMUNITY PROGRAMMING
VCR msmu.xftéu’-;@dfﬂ'édﬁvézith:"" T THSomBNGAEE VE A/ WGBH (PBS) — Boon Channel 2
OPTION TWO (ALSO $6.50 MONTHLY THE DISCOVERY CHANNEL WBZ (NBC) — Bostoa Chanael 4
ADOITIONAL QUTLET CHARGE) .........29.95 MULIFATH RELIGIOUS PROGRAMMING WCVB (ABC}) ~— gosion Channes 5
PARENTAL AUTHORIZATION COOE......no0 charge  VHE WEATHER CHANNEL WHOH (CBS) — 8aston Chanrwt 7
A/8 OR ANTENNA SWITCH UFETIM WENH ‘PBS) — Curtarm Chanaet 16
PURCHASE . .. ..........cccoeenn.s 10.00 CNN H%D#NER&%W m& (ﬁg’ ~ Goston Cransdl 25
COMMUNI - Craanel 27
N&summ TN swncu ............. 15.00 g TELEMTALA/ e eST 1Y WSBK Eggﬁ ~ ocin Coanest 3
NSF/RETURNED CHECK................. 10.00 CSPN WGEX } — Boswon Channel ¢4
CUSTOMER AEQUESTED BOX SWAP IN HOME 9.95 gHSEPAN i a.xmm ({:&c;_— Prodmce Chatos 10
TS ratattnt Swy Loy Bostoa Churnet
RK 11 WOTV (IND) — gosion Chanaet 63 Y74
COMMERCIAL ESTABUSHMENTS WGBH (P8S) ﬁGm Charnel 2 WPRI ((ABC; — Providwnca Channet 12 AN
EXPANOED SERVICE PACKAGE WEBZ (NBC) — Boaton Cxannet 4 VWAWOR (IND) — New Vork Crunnel 9
'A‘&%gﬂt ................. Sszggg ww%l;'(g‘% — goston anm-ss; WTBS (IND) — atzata Chaanel 17
REMOTE CONTROL semncé DN 200 WENH {PBS] — Qurram Chaneed 11 INFORMATIONAL SERVICE
e 1k L L o oo ok
ZNEW ENGLAND SFORTS NETWORK (NESH) 50.00  WSEK fi40) — s ctama 5 a! T N ERY CHANNEL
*SPORTSCHANNEL/NESN PACKAGE . ...... WGBX (PBS) — @atton Chazniat 44 MULTIFALTH RELIGKIUS PROGRAMMING
1‘.‘.'.7.‘:..“""“..:.."...“‘“""""‘““‘““"“ o (;“gft—mﬁm e Qs 10 THE ¥ WEATHER CHANNEL
SATELLITE SERVICE WATV (INO) — 8Seston Claand 58 ONN HEADUINE NEWS
TURNER NETWORK TELEVISION (TNT) WPR( (ABC) — Providenos Channe 12 COMMUNITY PROGRAMMING
) N ERVICE
EAREANGIEN PROG. NET (ESPN) ﬂummTEo D SAmTGREL,UTE“ S PREMIUM CHANNELS®
USA NETWORK (USA) ms-—«"w'c MG autoE v THE MOVIE CHANNEL
CABLE NEWS NETWORK (CNN) ENTERTAINMENT Tngk\Jnsm CINENAX NEW ENGLAND SPORTS NETWORK
T N (e THE DISCOVERY CHANNEL DLSHEY SHOWTIME
euwen ~ew‘s K BTNt MULTIFAITH RELIGIOUS PROGRAIAMING - - HOME BOX OFFICE  SPORTSCHANNEL
(CNBC)  THE WEATHER CHANNEL : .
.C SHOPP! LIFETINE PAY PER VIEW SERVICE
RTS ANO g«r&mmm&n NETWORK (ASE) CNN HEAQUINE NEWS VIEWER'S CHOICE 1 & 1
MUSIC TELEYISION (MTV) COMMUNFY—PROCARMMING acriT Each event offered and priced seperatedy.
THE NASHVILLE NETWORK (TNN) TELE-ITALIA /v ¢ ﬂ,
VIDED HITS ONE (VH-1) C-SPAN | e i oo
ROt IS C-SPAN 1t .

s tr N RI/ED



!
\\/\
NEWTON
AFTER MUST CARRY CHANGES
ger negRt nER2 ‘ . TER3
1.0 WGBH (2 1.0 NECN 1.0 A&E 1.0 AMC
1.0 COMMUNITY PROG 1.0 WEATHER CHNL 1.0 BET 1.0 BRAVO
1.0 WBZ (4) 1.0 UFETIME Q.5 CNBC - 1.0 COMEDY
1.0 WCV8 (5) 1.0 C-SPAN 1 asavc '
1.0 WHOH (7) 1.0 EPG 1.0 ESPN
s 1.0WTBS 1.0 CNN HEADUNE NEWS 1.0 FAMILY
s 1.0 WWOR 0.5 METROWEST * 1.0 GTE BARKER

1.0 WFXT 29) 0.5 TELETALIA 1.0 HSN1
1.0 WHLL (27) 1.0 C-SPAN I * 1.0 METRO MARKETP(LACE
1.0 WLVIL (S6) 1.0 LEARNING CHNL 1.0 M1V
1.0 WSBK (38} 3.5 EWTN 1.0 NASHVILLE
1.0 WGBX (44) 0.5 BOSTON CATHOLIC 1.0 NICKELOOEON
1.0 WHSH (66) = HSN I 1.0E!} 1.0 CNN

R 1.0 WQTV (68) 1.0 DISCOVERY 1.0 TNT
1.0 WENH (11) 1.0 SNEAK PREVUE
1.0 WJAR (10) 1.0 USA
1.0 WPRI (12) 1.0 VH—1

MC 1.0 WMFP (62)
88T TER TER?2 NER3
18.0 13.0 15.0 30

s — Satsilite deiivered
* — Not satellite delivered
MC — Must carry addition



Speclal Discounts and Levels of Service: The law requires a unilorm schedule of rates based on the actual cost of
particular services and equipment. We no longer have the flexibilily 1o subsidize the cost of discounts by charging mors
tor other cable services. Therefore, some leveis of service and discounis have been discontinued.

Some premium service prices have changed. Please check the rate schedule enclosed for your
new rales.

At the same time we are introducing a naw way to save, “TAKE TWO" is a new value package that lets you
choose two of the three most popular premium services, HBO, SHOWTIME, or THE DISNEY CHANNEL for ons
low monthly price. It's like getting a second premium for only $5.00.

The FCC rules sllow temization of sny lees paid to cities and lowns 1o ofiset their expense of admin-
istering cable lelevision operations and turther activities 1o benelit the public good. These are nol new charges. In the
past they had been included in the total bill.

QUR COMMITMENT TO YOU
As always, Conlinental Cablevision takes great pride in ihe service and programming thal we provide to our customers.

While we realize that these changes are conlusing, we have a tully trained stalf 1o deal with your questions and heip
you 10 lind the programming that best suils you and your family’s needs.

As you can imagine, we expect that with ali ol these changes, customers may find it difficult 1o reach us by phone
during busy penods in the next few weeks. Please feel iree to write 1o us or come by our office 5o that we may assist
you in person.

Thank you for your patience snd for being part of the Continental Cablevision family.
NEW SCHEDULE OF RATES AND CHARGES

(Rale Bchadules uy nol rellect all tale changes. Pieass ly chanrwi lor legsl mlel d e changes.)
(Prices haled G0 nol INciude It nmu!nuumkuoud sigle or Wocal lax
Charges o oquipmani and 8orvices Aol ahewh MMAIN the same.)

Efiective Seplember 1, 1993

.. Newton, Massachusetts

NEW RATE
MONTHLY SERVICE PACKAGES® CURRENT RATE
Standard Service (Formerly Expanded)
(Includes Basic, Cable |, Cable II, Cable i1} $21.85 $24.1
Limited Plus (Formerly Limited)
(Includes Basic, Cable |, Cable 1) $ 9.95 $15.98
Limlited (New Service Level)
{includes Basic, Cable | N/A $ 976
Basic Broadcast $ 8.00 $ 7.85
Informational ) $ 350 Discontinued

{"These service packages sold only in their enlirety; service componanis not available separately, except Basic Broadcas!.)

SERVICE PACKAGE COMPONENTS

Baslc Broadcast $ 8.00 $ 785
Cable ! New $ 1.9
Cable ll $1.85 $ 6.22
Cable Il $13.95 $ 813
Basic Broadcast Cable ! Cable lil

WGBH 2, Community Programming. WBZ NECN, Waather Channel, Lilelime, EPG, A & E. BET, CNBC, QVC, ESPN,
4. WCVB 5, WHDH 7, WFXT 25, WUNI 27,  Metrowest, Tele itahs, Learning Channal, Famity, GTE Barker, HSN 1, Metro
WOTV 68, WENH 11, WMFP 62 Snesk Pravue, Valuevision, Mind Extension VM-1, ESPN2. Imernstions! Ch,
Univ, Nashville CNN, C-SPAN 1, C-SPAN 2

Cable !
WTBS. WWOR. TNT, CNN Headline News

WLVI 56. WSBK 38, WGBX 44, WHSH 66, EWTN, Boston Cathoi, E!, Discovery, Mitplace, MTV, Nickelodeon, USA,

NEW RATE

A LA CARTE SERVICES CURRENT BATE
AMC New $ 2.50
Bravo New $ 2,15
Comedy New $ 0.95
Value Added Tier Package

All 3 of the above! $ 295 $ 2.95
PREMIUM SERVICES

HEBO s $10.95 $10.95

SHOWTIME $10.95 $10.95

CINEMAX $10.95 $10.95

THE MOVIE CHANNEL $10.95 $10.95

DISNEY $10.95 $10.95

NESN $10.95 $10.95

SPORTSCHANNEL $10.95 $10.95
Two Premium Package $16.90 $19.95
3rd (or more) Premium Service $ 7.05 $ 7.00
“TAKE TWO" Discount Package

Pick 2 for $15.951

HBO, Showtime, Disney N/A $15.85
SPORTSPACK

NESN and SportsChannel $14.95 $15.95
Service Plus N/A $ 2.00
MONTHLY EQUIPMENT CHARGES
Cable Box (Addressable N/A $ 1.99
Remote ( ) $ 2.95 $ 0.22
Additional Outiet $ 650 No Charge
INSTALLATION AND SERVICE CHARGES
INSTALLATIONS

Unwired Home $44.95 $52.51

Prewired Home $44.95 $28.44

Prewired Apartment $44.95 $26.87

Raconnection $44.85 $28.44

VCR Hook-up, Initial Instali N/A $13.00
ADDITIONAL OUTLET CONNECTION

Separate Trip $ 8.85 $39.04 per hour

At Initial Instaliation $ 0.00 $20.28

Relocate Outlet $ 0.95 $36.83

Addressable Transaction $15.00 $ 1.99

Technician Visit N/A $39.04 per hour
Home Ampiifier instaliation N/A $13.00
Home Amplifier Purchase N/A $44.50




METRO MARKETPLACE IS NOW A SATELLITE

NEW CHANNEL LINE-UP

A o
h osness ¢

NEWTON
AFTER MUST CARRY CHANGES
118 TER1 TER2 - DERS
1.0 WGBH (2) 1.0WTBS 1.0 NECN 1.0 ALE
1.0 COMMUNITY PROG 1.0 WWOR 1.0 WEATHER CHNL 1.0 BET
1.0 WEZ (4) 1.0CNN 1.0 UFETIME 0.5 CNBC
1.0 WCVB (5) 1.0 TNT 1.0C—SPAN 1 osQve
1.0 WHOH (7) 1.0 EPG 1.0 ESPN
1.0 WFXT 25) 1.0 CNN HEADUNENEWS 1.0 FAMILY
1.0 WHLL (27) 0.5 METROWEST 1.0 GTE BARKER
1.0 WLVI (56) 0.5 TELETALIA 1.0HSN!
1.0 WSBK (35) 1.0C—-SPAN I 1.0 METRO MARKETPL
1.0 WGEX (44) 1.0 LEARNING CHNL 1.0 MTV
1.0 WHSH (66) = HSN I 0.5 EWTN 1.0 NASHVILE
1.0 WQTV (68) 0.5 BOSTON CATHOLC 1.0 NICKELODEON
1.0 WENH (11) 1.0€! 1.0 USA
MC 1.0 WMFP (62) 1.0 DISCOVERY 1.0 VH=1
1.0 SNEAK PREVUE 1.0 TRINITY/BRAVO
1.0 VALUEVISIONNVC2
1.0 ESPN2
1.0INTL
get TER1 ER2 IIERS
TOTAL CHANNELS 140 40 130 17.0 48.0
40 120 16.0 20

SATELLITE CHNLS 0.0
s — Satellite delivered
* — Not satellite delivered
MC — Must carny addition



Federal Communications Commission

Approved by OMB

Washington D.C. 20554 3060-0578
Page 9 Expires 12/16/93
FCC RATE REGULATION IMPACT SURVEY
01. Community Unit ID#: MAO0126 05. Respondent Name: Rick Hoffstein. -
02. Mailing Address (street): 81 School St. 06. Respondent Fax: (61 42—4155
03. Mailing Address (city): Quincy 07. Respondent Phone: (617). 4249500 _____
04. Mailing Address (state & zip): MA, 02169 08. System/Franchise: Franchise/Quincy. .
REGULATED SERVICES CHARGE CHANNELS HOUSEHOLDS
Describe Service Tier 4/5/93 9/1/93 4/5/93 9/1/93 | 4/5/93 | 9/1 /93
09. TIER 1 (Basic) Broadcast Basic $8.50 $11.46 S 27| ZABT
10. TIER 2 Cable | . NA $1.68
11. TIER 3 Cable i $10.90 $7.98
12.TIER 4 EREaIEEEEE |
'REGULATED EQUIPMENT CHARGE EQUIPMENT UNITS HOUSEHOLDS
. 4/5/93 9/1/93 4/5/93 9/1/93 4/5/93 9/1/93
13. Converter Non—addressable: N T S O
Addressable: $1.25 $1.91] 38,123} . 38,139 2,794| - 22,769

14. Installation Prewired: $50.00 $28.44 o

Unwired: $50.00 $52.51 2 31
15. Service Change Visit required: $15.00|$39.04/nhr | :

No visit; $10.00 $1.99 i
16. Inside Wire: ' enn
17. Remote: R $1.00 $0.21 35,768 34 523 20,761 20,848
' 18. Additional Outlet: B $7.95| $0.00| 10, v 1.8,

All Miscellaneous Maintenance (describe):

19.

20.

All Miscellaneous charges (specify):

21.

22.

23.

24. Franchise Fee (included in charges above):

2971

25. Total billed monthly charges for reg. services:

71 6;0.003

26. Total subscribers receiving any reg. services:

_27,421|

27. % of subs. receiving a change in bill for reg. svcs (1

.| Increase%

(1) This information was estimated using the company'’s billing systems.




INSTALLATION/EQUIPMENT CHARGES

Primary Standard installation $50.00
Nonslandard insiallation Detarmined by Survey
Commercial Swvey (Non Relundable -

Applicable ta Installalion) $50.00
Premium Service Upgrade/Change $10.00
Additional Oullet installation $15.00
FM Service Instaliation $15.00
Seasonal Reconneclian $15.00
Transler (Wihin Quincy, Milton, Randolph) $15.00
Aelocation of Outlet $15.00
Nonpayment Reconnact $15.00
Nonpayment Reconnection at Pole $25.00
Parental Guldance Lock No Charge
A/B Swiich Purchase $ 5.00
A/B Switch Installation $15.00
VCR Hookup $15.00
Retumed Check Charge $16.00
Lost/Damaged Remole $20.00
Lost/Damaged Converter $185.00

Conti‘neqtal
Cablevision

CONTINENTAL CABLEVISION
81 SCHOOL STREET
QUINCY

RATES AND SERVICES
EFFECTIVE MAY 1, 1993

QUINCY

PO15 #22

05-14—93 06:52AM

6174727350

R=9Q73%
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MONTHLY SERVICES

Fotus Broadcast Service: $850

WGBH (2) Boston WLNE (8) Providence
Cammunity Telavision WIAR (10) Providence
WBZTV (4) Boston WPRI (12) Providence
Tha Home Shopping Network The Leaming Channel/RAI
WCVB (5) Boston EWTN/Boston Catholic
WTBS- Alanta Educational Accass
WWOR- New York Govemmeni Access
Classified Marketplace avc

Mebro Marketplace Prewie Gulde

fay Per View Previows WNAG (64) Aehoboth
WFXT (25) Boston WGBX (44) Boston
WHLL  (27) Worcester CSpanl

WQTV  (68) Boston C-Span Il

WLVl  (56) Baston

WSBK  {38) Boston

WHDH (7) Bosion

Satellite Service: $1080

*Cannot be purchased separaiely. Available only in the Supercable package.
ESPN Discovery

USA Arts & Entertalnment
Liletime New England Cabls News
CNN CNBC

NTV CNN Ul
The Family Channel TNT

Nickalodeon The Nashville Network
The Internetional Channei Univision
BET VI
The Weathsr Channel

Supercable Package: $1940

Inchsdes Focus Broadcast Service and Satslite Service.

Senior Supercable Package:

Available to subscribers 65 years or older, Includes a free semote control unit.

$1825

OTHER MONTHLY CHARGES

Focus Broadcast Additional Outlet
Supercable Additional Outlet

Converter Equipment
Hand Held Unit

Volume Convertar Equipmant
Hand Held Unit

FM Sasvice

Premiem Services:

HBO

Clnsmax

Showtime

The Movia Channel
Tha Disney Channel
Sportschannsl
NESN

Bravo

$7.85/each
$7.95

$1.25
$1.00

$226
$1.00

$1.00

$9.85
$9.95
$9.85
$8.85
$9.96
$9.95
$9.85
$3.85

*Package discounts are avallable with the purchase of marn

than one premium service.

Pay-Per-View

Pay-ParView Movie Orders
Pay-Per-View Computer Orders
Pay-Per-View Special Evenis

$4.50
$345
Prics Varies
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SOUTHERN DISTRICT
QUINCY AREA AFTER MUST CARRY CHANNEL UNEUP
ABOFAPAR. 1, 1983
TOWN € BAT #CHAN sav # SAT #CHAN TER 1 # SAT #CHAN TER2 # SAT #COHAN TeRa
Quwcy 1.0 waaH 2 1.6 1.0USA
1.0 COMMUNITY TV 10 1.0UFETME
A 10wezZ4 10 10CHNN
~ 1Lawcves 10 10EsPN
Q‘ 1.0 10HeN 10 1.0 MTV
Q ~ 1.0 WHOH T 1.0 1.0 FAMILY CHANNEL
IV\ 10 taTes 10 1.0 MCKELODEON
\ 1.0 towwon 10 1.008COVERY
q’ 1.0 CLASS ADS/BSC RADGC 10  10A&E
1.8 METRO MKTRACE 3 Lovn
10 1.0 PRV PREVIEWS 1.0 1.0 WEATHER CHANNEL
1LowWRXTS 10 1.0 NE CABLE NEWS
1oLz 19 tocNec
1.0wQTves 10 10CHN2
1avavise 10 10TNT
1.0 wasx 38 10 1.OUNMSION
QS 1.0 C-SPAN ZBRAVO 10 roeer
10  1.0C-8PaN 1.0 1.0TMM
1.0 WGBX 44 1.0 1.0 INTERNATIONAL CHAN
1.0 WLNE ¢
1.0 WJAR 10
1.0 wom 12 .
. a3  asEwWTN
10 1.0 LEARNING CHANNEL
1.0 EDUCATIONAL SERVICES
1.0 GOVERNMENT ACCESS
14 teave
1.0 1.0 PREVIEW GUIOE
1.0 WNAC 84
TOTAL CHANNELS 28 190 ao 0.0
'Y 'Y

SATELUTE CHMNLS [ X 12.0
. o = Gatelie dodvernd
MC—= — Not satothe delvered
MC ~ Must carry addition



IMPORTANT

INFORMATION

CONTINENTAL CABLEVISION .

This notice is lor informational purposes. Official legal notice of Gtes. charges and new channe

Dear Continental Cablevision Cust .
mrdmmmamnmnmmdmmmmm.
As a result, Continentat Cabl changes (o your cable
‘elevision service on Seplember 1, 1993
Pleape Keep This Notification To Help You Better Understand Youe Next Cable Bi,
Effective September 1, 1993

NEW RATES
The FCC's guidelines require us 10 show, as of Seplember 1, 1993, a separate monthly
charge for each category of cable service and for each ilem of cable equipment in use.
The FCC has instructed us o “redistribule” calegories of Cable rales by September 1,
1993. Recause the FCC has based the new rate teguistions on nationwide
‘aversgen” i customers” bifts will vary. Some bills wil increase, while
others will decrease andg some will remain the same. The average monihly revenue per
subscriber for regutaled services will not increase due 10 these changes. Continental
Cablevision will not realize any financial benefit from these changes.
Please refer (0 the chant below for your new rates.

NEW WORDING ON YOUR BILL
Honthly Cable Service;
wmwmwwwm This may lormerty have
been called Exp d Service, S bie. or Family Cable. Beneath the tolal prics for
the Stand: SemoePJ,isN‘ kch ol the levels of service which make up
this package.

* Basic refers to Basic Broadcast Service which inchud
as weld as any public, educational and Qo

« Cable | and Cable i refer 10 groups of satellite deln
services,

local b
access o
d cable

Lahet

CABLE EQUIPMENT
The new legistation requires that cable equipment be charged separately from cable
service and premiom The prices lor remotes and cable boxes are based on
the actual cost and will now be charged o you on a per-unit-basis according o the
equipment in your home.
Note:  you received a cable box or remote free as part ol a service package, you may
now see a charge for this equipment.
Remole reters 1o the hand-heid remote control und.

.

canbe found on the video ik #hed on your Sep

OTNER SERVl:ES

channel sp biling
Seqvice Plus; C with p g and other a la carte services on
mmﬂuw-unmmmamywnmm
services on mulliple TV sets.
Mmﬂmmm&qwmmdmmmb
*standard” instaltations only. Cusiom work will be priced accordingly.
MMAkewibaduvgedbrmalshdmmlomsunec
awned equipment of (actors not associated with Cor i Cabk o ,
such as a VCR hook-up.
Transaction Fes: A $1.99 lee will be charged for adding, ¢t
that can be made via computer from the office.

Specisl Discounts and Leyels of Service: The taw requires a unilorm schedule of
rates based on the achsal cost of panticular services and equipment. We no longer have
the sbility 10 subsidize the cost of discounts by charging mare for other cable services.
Therefore, some levels of service and discounts have been discontinued.

Premium Services; Some premium service prices have been changed. Please check
the rate schedule enclosed for your new cales.

At the seme time we are introducing a new way (o save. “TAKE TWO™ Is 2 new
velue package that jets you choose two of the three most popuiac premium
services, H8O, SHOWTIME, or THE DISNEY CHANNEL for one low monthly
price. it's Nke getiing a second premium for only $5.00.

Eranchise Fee; MFCCMeulwdmahmdwleespa-dlooﬁesandbwnslo
ofiset their exp g cable b 1s and further activities lo
beneﬂl\epwicgood Theseuemgne«cmvges hmepnstm:yhadbemvunded
in the total bit.

st

ging or deleting 2 service

OUR COMMITMENT TO YOU
As siwsys, Continental Cablevision takes greal pride in the service and programming
that we provide 10 our customers, While we realize that these changes are confusing,
we have a fully Irsined stafl 1o deal with your questions and heip you 1o find the
programming thal best suits you and your [amiy’s needs.
As you can imagine, we expect that with all these changes, customers may find
et 1o reach is by phone during busy periods in the next lew weeks. Please leel lree
10 write 10 us or come by owr office so that we may assist you in person.
Thank you for your patience and for being part of the Continenial Cablevision (amily.

Continental Cabilevision
Cabie Box or Imputse Box refers lo 2 converter that is controfied throsgh a computer in 81 School Street
our office. Quincy, MA 02169
Ws,MslemﬂydmmmeMw 471-3200
who request three or more outlets may need lo purchase a home amplifier to
ensum minimum signal levels as required by the FCC.
7 Quln Mitton Randolph

Curvert — New Rate Current New Rate Curent  New Rate
MONTHLY SERVICE CHARGES Rate EN. /1793 Rate EN. 9/1/93 Rate €N 91133
STANDARD SERVICE PACKAGE (INCLUDES THE FOLLOWING): $19.40 $21.12¢ $19.90 $22.12¢ $17.40 $21.03t
Breadeast Basic: Commuynity Programming, Educational Channel, Government 8.50 11.46t - 8.50 12.00¢ 695 11.19¢
Channel, WGBH 2, WBZ 4, WCVB 5. WHDH 7, WFXT 25, WUNI 27 WGBX 44,
WIVI 56. WHSH 66, Classified, Metra Market, PPV Prevue, The Leaming Channel,
BET, The Infernationat Channel, C-Span I, C-Span , EWTN/BLN, and 2 other cabie
channets TBA. N/A 168 N/A 176 NiA 1.64
Cable Programming Service i: CNN Headline News, TNT, WT8S, WWOR NA 7.98 N/A 8.36 N/A 8.20
mwml USA, Litetime, CNN. ESPN. MTV, Famdy Channel,
Nickelodeon, Discovery, Arts & Entertainment, VH-1, Weather Channet, New England
Cable News. CNBC. BRAVD, ESPN 2, The Nashville Network, Phus other channels
PREMIUM SERWVICES
Servics Plus NA 2.00 N/A 2.00 N/A 2.00
“Take Two™ Discount Package NEWT N/A 15.95 N/IA 15.95 N/A 1595
Pick 2 for $15.95 (HBO, SHOWTIME, DISNEY)
One Premiem 9.95 10.95 995 10.95 9.95 10.95
(HBO. SHOWTIME, THE MOWIE CHANNEL, DISNEY, CINEMAX,
SPORTSCHANNEL)
NESN 995 995 9.95 995 995 995
Twe Premium Channeis 17.50 19.95 17.50 19.95 17.00 1995
or with “Take Two~ 15.95 15.95 15.95
Thiee Pramium Chanasls 23.45 28.95 2145 2895 22.00 2895
or with “Take Two™ T T o 2495 T 2495 2495
Fowr Premium Channels 28.45 35.95 28.45 35.95 27.00 3595
or with “Take Two™ 31.95 31.95 3t.95
Flve Premium Chanaets 35.45 42.95 33.45 4295 3200 42.95
or with “Take Two™ - " ” - 3895 38.95 38.95
SMChalnlM(§N Package 1495 15.95 1495 15.95 1 495 15.95
MONTHLY EQUIPMENT CHARGES
Cable Box 125 1.91 125 1.9 125 1.91
Remote 1.00 21 1.00 21 1.00 21
Additional Ottiet 7.95 No Charge 795 No Charge 795 NoCharge
MSYAIJ.IHON SERV'CE CALL CHARGES®
Unwired Home Installation 50.00 52.51 50.00 52 51 50.00 52.51
Prewired Home instatiation 50.00 28.44 50.00 28.44 5000 28.44
Add Connection/Separate Trip 15.00 39.04 15.00 39.04 15.00 3904
Add 1 Connection/initial install No Charge 29.28 No Charge 29.28 No Charge  29.28
Relocate Outiet 15.00 3682 15.00 36 83 1500 36.83
MOU tnstattation 50.00 26.87 $0.00 26.87 50.00 26.87
VCR Instaiation/inital lnstatt 15.00 13.00 15.00 13.00 15.00 13.00
Home Ampidier installation/initial nstatt No Charge 13.00 No Chatge 13.00 No Charge  13.00
Techmician Visd * * 15.00 39.04Mv 5.00 39.04Mr 1500 39.04/hs
Transaction Fee (Addressable Service Changes) 10.00 1.99 10 00 1.99 10.00 1.99
MISCELLANEOUS CHARGES
Home Amplilier N/A 44.50 N/A 44.50 N/A 4450
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AREA AFTER MUST CAARY
1, toas

s

TOTAL CHANNELS
SATELLITE CreaLs

SOUTHERN OISTRICT
NEW CHANNEL UNEUP
@ SAT #CHAN [ 3 # AT #CHAM TR 1

1LOWGEBM 2 .e 19788
1.0 COMMUNITY TV e 1.0 wwoR
10waz4 1.0 1.0 CNM
LowCcve s 1.0 1.0 TNT
1.AWMON T
1.0 CLASS ADSREC AAD

1.0 1.0 METRO MKTRACE

10 1.0 PPV PREVIEWS
1.0WIKT2S
10wune
1.9watves
1.0mnse
1.0 waex 38
1.0 WGBX 44

a3 1.0 EWTNECT
1.0 EDUCATIONAL SERVICES
1.0 GOVERNMENT ACCESS

1.0 1.0Qve

1.9 1.0 PREVIEW GLAOE

“c 1.0 wiEH 84

1.0 1o Nne

(X ] 1.0 C3Pea2

1.9 1.0 CIPAN

(X} 1.0 WNTERNATIONAL CHAN

1.0 1.0 SAT W/ VCt

1.9 1.0 SAT W/ REQUEST

1.9 1.0 VALUEVISION

e 40
"s 40

¢ = Setodile delvered
MC = Neot satelite getvared
uc---n«uemym

® SAT oCHAN TER 2 # SAT oG
e mmrwam———— - ————
16  1ouURA
10 LoUMTIME
1.0 1063
10 LOMIV
1.0 1.0 FAMLY CHANNEL
10 1.0 NICKELOOEOM
1.0 1.0 SCOVERY
1.0 10ALE
1.9  trown
1.0 1.0 WEATHER CHANNEL
1.0 1.0 NE CABLE NEWS
- 1.0 LocNec
10 1002
LK ] T0ESMNZ
.0 1.0 8T
1.0 1.0TNM
1.8 1.O0AMC
16 1.0 CARTOON
1.6 1.08RAVO
100 a9
18.0 e

500
345



Federal Communications Commission
Washington D.C. 20554
Page 10

Approved by OMB
3060-0578
Expires 12/16/93

FCC RATE REGULATION IMPACT SURVEY

01. Community Unit ID#: MAO0056 05. Respondent Name:

02. Mailing Address (street): 760 Main St. 06. Respondent Fax:

03. Mailing Address (city): Wilmington 07. Respondent Phone:

04. Mailing Address (state & zip): MA, 01887 08. System/Franchise: vrer :
REGULATED SERVICES CHARGE CHANNELS HOUSEHOLDS
Describe Service Tier 4/5/93 9/1/93 4/5/93 9/1/93 4/5/93 | 9/1/93
09. TIER 1 (Basic) Basic Broadcast $8.00 $7.92 24, 20| 16146 15851
10. TIER 2 Cable | $10.95 $1.56 28 A 11 . 15,666
11. TIER 3 Cable Il $3.45 $12.87 _8' ' 33="“ : 1'3 917
12.TIER 4 e B
REGULATED EQUIPMENT CHARGE EQUIPMENT UNITS HOUSEHOLDS

4/5/93 9/1/93 4/5/93 9/1/93 4/5/93 | 9/1/93
13. Converter Non-addressable: i o L TR
Addressable: $2.00 $1.91] 22982 ... 21,909 15,458
| 14. Installation Prewired: $40.00 $28.44
Unwired: $40.00 $52.51 . 42

15. Service Change Visit required: $0.00|$39.04/hr 5

u No visit: $15.00 $1.99 - S

16. Inside Wire: I ki S T e o

17. Remote: $0.95 $0.21 21,120] 20,724| 16,630] 16 291
18. Additional Outlet. $6.45/$9.90 $0.00{ 6,171 6,058] . 5328) 5,204
Al Miscellaneous Maintenance (describe):

19.

20, |

All Miscellaneous charges (specify):

21.

22.

23.

24. Franchise Fee (included in charges above): 1,749

25. Total billed monthly charges for reg. services: 447,000

26. Total subscribers receiving any reg. services: 16,146 851

27. % of subs. receiving a change in bill for reg. svcs (1):|Increase% 60.00% | Decrease%|

(1) This information was estimated using the company’s billing systems.
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SCHELULE OF RATES AND CHARGES Be Continental Cablevision 0
Monthly Service Rates: Installation Charges: <
1. Full Service Package T T C AR IR AU LIS LI RRRTRRLEE $22.40 1. Residential (Discounted) . v eeibeereeeen s;g.gg E
inchides Bask Brosdoast o Servico, Fui Sevioo Ter, 2. Baslc Broadcast Service (S1aNdard) . .. .....ieeeeeniireeraniee . 3
i Gonplaniy Gone oot Faciol) 2 Baalo Boadcst ke Blndar)--ovooroo Lml %
2. Expanded Service Package ............... e ieeibee e 16.95 ’ VCR ‘ ferreeraen 20.00 2
{Basko Broacoast and Saisiite Sevicey T TTTTTIITITIITTT R VI e e el 200 2
3. Baslc Broadcast SOMvice . ... ..ottt 8.00 4. Addrassable Service Upgrade or Change ©ffice) ... ... - Creeaae % z
""""" 5. Non-Addressable Service Upgrada or Change (Fleld)............ 30. a2
4. FUll SOrVIos THB ..o eerenereentetieresinecansianeessenin 3.45 40.00 >
(only avaliabie wih Basio Broadcast & Salstls Sarvios) 6. Reconnect (Standard) ..........ccee.cen peerresneeeeneeees S0 :
5. Satolllle SemviCe. . co i veer ittt i e e 10.85 7. Reconnect (Non-Paymem) .......... Cerirerne R .
fosly avaleble with Basio Broadosst Swvice) 8. Raconnect (Seasonal) ............... Ceereriererresiesnnee. 25.00
6. . Additional Quilet (TV). . . 9. Reconnect. (Oﬂtce).w.. PN ceirerarererme15.00.
Full Service Package............ R, 9.80 10. Converter Equipment (after Inltial Instdlatlon) S 10.00
gncludes Converter & Handhaid Ramolo) 11. Relocate Qullot ...vvveerenraeniarsiveanenns creenerans .-es 20.00
Expanded Service Package. ..........cciivenannns ve... 645 12. AJB Swilch (Purchase) ....,...... Crserieseass veeriesines, 10.00.
Addltional Qutiot (VCR) ... cvvvenrvnionennn e e 6.45 13, TOANSIOr oo ivrieeererarsriecianaias i rerraereeriare e . 30.00
7. FMSamVICo .........ciiiiiiiiiiiiiiiiiiian vevenae veres 1985
8. Converfer Equipment ............ccuiiiieiianiiannrionnes 2.00 .
9. Hondheld RBIMOIE . ... \vv'ereet e ierreneseninnnnieeneens 95 Miscellaneous Charges: Prices V
10. Cable TVGBUIdS ......cov it iiiii e iieiiaeiiearaneanss 1.00 1, Pay-PORVIBW . .onivieiranraeronnens Cerrieenvevivan «. «Prices Vary
11, Home Box OHlce. . . ..... ..o it it ieeiane i enns. 9.95 2. Unretumad, Lost, Stolen, or Damaged Convertes Equipment .$200.00 ea.
12, CIOMAX +evnernrrnreernnannnn, 9.95 3, Unretumed, Lost, Stolen, or Damaged Remote ...... Ceerees 25.00 ea.
""""""""""""" ’ 4, Roturned ChocKk CRATGe .......ccovvvervvransessessernene 1600 a
13, ShOWAIMO. .. oo i i iier e e ittt . 9.95 n
14. The Movie Channel........ 9.05 6. TipCharge ............ et teerreetesetnasrear s taans 20.00 o
AR ’ 8. Secudly Deposlt (with bonafide credit [:1:51H) [ 50.00 Y
16. The Disney ChaNNel ... ......vurineeereneienranennen, 0.9 7. Late Chargo (on delinguent amount over 60 days) 5% a
16. Continental Sports (NESN & SportsChanne. ... ............... 14.85 - Late Charge (on dalinquent amount Over B8 CBYS). . .- -« -+ o s
7. Commerclal, Establishmants: NOTE: Prices may be discounted during special promotions. >
First-Qutlet-.. ..., N 1 X Nonwesidential rates may differ based on use and conlractual aanaemems' e S
Additional Qutlét (paroutlel) .. ......covveiieerrienrvanns 156.00 “
Continental Sports (NESN and SponisChannel) Per Outlet .... 76.00 *Repeat dalinquent customars will be charged a $60.00 feconnection {eo. o
-
[
DISCOUNTED PACKAGE PRICES PACKAQGE PRICE  DISCOUNT
TWO PREMIUM PACKAGE . ... . . ittt it ittt sntseet e iarnanar s st tietivessssasasassssesosinnsnansesens Cereteananniieinants $17.05 $ 106
HBO, any one Premium Channel
THREE PREMIUM PACKAGE ...........coovviviiiivniiiinnnns e vt v et i e b e eeeene et e Ceverarrresans e ‘e .85 690
HBO, any two Premium Channals toe F3
FOUR PREMIUM PACKAGE ............ e s reanes e e v 2086 985 o
HBO, any three Premium Channels
FIVE PREMIUM PACKAGE . ... oeveveeennlorsenierenneeansennns T TP PPN NPUTTRRRRO 06.95 e L
HBO, any four Premium Channsls b4
—-e g PREMIOM PACKAGE S e T T T T I T T T I T T ST 4195 B % S
.. HBO,.any five Premium.Channets. e oo e e e e e e e e s e et e m e nte %0 S iamemie e e o
SEVEN PREMIUM PACKAGE (..0\vovavvuninn.. v titeeteaeaaran “vieen R P P 47.95 21.70

HBO, Showtime, Cinemax, The Movie Channel. Dlsney. NESN SponaChannal

'

P N e a4



