
Question 7: Response tbne for clearlna troubles, 1994 vs. 1990

Much Much

lkttm: Wone Worse

Pac. Bell 7 14 24 8 0

US West 0 19 29 11 2

Provision of dedicated personnel for report1n& and
cIearina troubles

Question 9: Frequency of problems, 1994 vs. 1990
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Question 8: Correction of troubles



Question 11: Dedlcated servke manager
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Question 13: QualIty of circuit installation work
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Question 12: Experience level of personnel, 1994 vs. 1990
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Question 17b: If yes, standards address tralJllDlssion quanty
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Question 17a: EstablWled service quaHty standards with LEe
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Question 15: Quality of LEe service compared to IXC service
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Question 14: Frequenty of held orders, 1994 vs. 1990
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