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Cathleen A. Massey
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May 10, 1994

William F. Caton
Acting Secmtary
Federal Communications Commission
1919 M Street, N.W.
Mail Stop Code 1170
Washington, D.C. 20544

RE: Ex Parte PmIentaUon
GEN Pocket 90-314 <Personal Couunooicarinns Services)

Dear Mr. Caton:

Pursuant to the teQuimDents of Sections 1.1200"•. of the Commission's Rules, you
are hereby notified that OIl bcIIalf of McCaw Cellular Communications, Inc. ("McCaw"), James
Barksdale, President and 0Iief Operating Officer, Wayne Peny, Vice Chairman and Gerard
Salemme, Senior' VICe PresidlDt - External Affairs met today with Office ofEngineerin& and
Technology ("OET") ChiefTom Stanley, Dave Siddall and FMd Thomas of OET regarding
McCaw's recommendatioIls for Commission action 011 mconsideration of the Second RcaJort and
.Qrdca: in its PeS proceeding. The views expressed were those in McCaw's petition for
reconsideration. In addition, the attached written material was distributed during the meeting.

Should there be any questions regarding this matter, please contact the undersigned.

Sincerely,

~MasseY
cc: Tom Stanley

David Siddall
Fred Thomas

No. of CoPieSrec'd~\
ListABCOE

1150 Connecticut Avenue, N.W., 4th Floor. Washington, DC 20036. (202) 223-9222
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EXECUTIVE SUMMARY; FIYE KEY POINTS FOR RECONSIDERATION

• Cap Cellular at 4Q Mbz In-relioQ -- A cellular carrier should be allowed to
acquire a minimum of IS MHz of pes spectrum in-region so that it has the capacity
in even its more congested markets to offer low-cost, digital services while still
sustaining its embedded analog base. The overall spectrum cap for all carriers
should be 40 MHz.

• AllOW Partitjoniga'DjYatiturc -- PCS licensees must be able to partition
their operating authority on a geographic and specaum basis to allow the
development of niche services by diverse providers and ameliorate differences
between disparate licensing schemes. This proposal will allow the integration of
PeS with existing systems and avoid harsh exclusionary policies that could block
cellular and ESMR licensees from bidding on PeS specaum where they do not
operate. Carriers also should be allowed to bid on spectrum and "divest down"
before they begin operations to meet any ownership limits and spectrum cap.

• Ua;form'r Raub" All Wjrclal Clnier, -- Cellular carriers, which
must continue to sustain their analog customer base, will be facing competitors
operating with potentially 40 MHz of all-digital spectrum. If the Commission
retains restrictions on cellular eligibility it should strive to maintain some semblance
of regulatory parity by not imposing widely varyina limirs on the ability of PCS
licensees to compete with each other. Consequendy. it should adopt the
partitioning/divestiture proposal above, impose identical eligibility restrictions on
ESMRs and rebuff any proposal to regulate cellular more stringently than other
wireless providers.

• Impose Mini" ....lIion on tbe res "trm!rkct .. Regardless of
the restrictions the Commission imposes on the initial licensing of PeS, these
restrictions, includinl any cellular eligibility restrictions. should not be imposed in
the PeS aftermarket. The Commission itself has recolllized that "an outright
prohibition on b'ansfer. even for a limited time such as one year, may block or delay
efficient market transaCtions needed to attract capital, reduce costs, or otherwise put
in place owners capable of bringing service to the public expeditiously." In
addition, the Department of Justice agrees that restrictions on PeS eligibility should
sunset within a reasonable period of time to avoid an adverse impact on wireless
competition.

• Belal tb. Cyr'" 21" AttrjbytiQll SlM1lenl Ud 10" Oyerlap Rule
-- These percentages are too low and could foreclose the expertise and economies of
scale that cellular companies can bring to the PeS marketplace from extending
service into adjacent markets where they do not operate. In addition. these rules
constrain not only the 1aI)est cellular carriers. but also mid-sized and small
companies that are not traditionally thought of as cellular providers. If the
Commission is intent on retaining a cellular eligibility restriction, it should raise the
attribution standard to 30-35% and increase the overlap threshold to 40%.

1150 Connecticut Avenue, N.W., 4th Floor. Washington, DC 20036 • (202) 223-9222



Introducing Nextel, the first full-coverage,
integrated communications system.

yours alone. Which can

dramatically increase

productivity and save

your business money.

For more information,

give us a call

today at

1-209-233-2222.

We think you'll avru___... _0..

private network that's yours and

messaging. paging and more. all In one

already use or would like to use every day.

Digital dispatch, cellular-, voice mall. text

system In tawn - any town - is!'!extel.

'NiH intelligently integrate the same services you

that when It comes to integrated

mobile communications, the best-------- --_.

vmually the entire state What$ more, Nextel

Just consIStent conneCllOrlS. You'll enjoy crystal.

clear sound throughout the Valley and soon,

pany lines, static, or those inces-

be anywhere 10 the

town Trouble IS,

The talk
a t etowns.

those towns could

you ever get are overloaded

when you try to stay m

through, every time. it's called Nextel,

and while the sel"V1ce may be new, the people

behmd It should be very familiar. As the new

name for fleet Call, Nextel offers a lot more than

nSooner or later, everybody m the

ag busmess has to go to

touch on your dispatch

radio or cellular phone, all

Central Valley Th~n

sant bUSIes. Now there's a way to get
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Communications with a higher intelligence......

o 199-4 ~.lcl CommunlOllOlU "II n&,",u IC1Cf'Vcd ·Nt.tCI CommuntC&t1ON IS hccrucd b., (I'< l=(lXf'21 Comm\,l,Pl(lU9N CpmmIUt9n Utr q( 10e "ma 'ccllular In thiS (oolrlol rrh~r\
(0 trw: pro't'l,Slon oj rnoodt Idrpl\onc iCrvtC« ......n&,I c«lI·hlu: con{leun~~,,-<gCl 13 rw:- .rrul.l~C'd by SUlC' pubhe "'llhuu commlUIOftI"""



SM

A service of CELLULAR--

On May 1, 1994 the Florida Region of Cellular One will begin test marketing a new
product called Go PhonesM . Positioned as the "Home Phone That Goes Anywhere",
the service has been specially designed to meet the needs of the consumer. Daytona
Beach has been chosen as the test market for the new Go PhonesM product. The
product will be sofd over an eight week period from May 1 through June 30.

The purpose of the test is to determine consumer acceptance of the product and
identify refinements needed for full commercial roll-out. Therefore, after the selling
period ends, we will spend several months doing research with Go PhoneSM custom
ers and analyzing data to determine where changes need to be made before rolling
the product out in other markets.

Wtwl il Go PhQMSM?

Go PhoneSM service combines the economy of • co..... phone with the mobility of
cellular. When used in the consumer's irnt"ftediale neighborhood, the rates are com
parable to home telephone service. But with Go PhoneIM, the consumer can also use
the phone as a cellular phone and pay traditional cellular rates.

Go Phone5M service has three rate component.: in-neighborhood, out-of-neighbor
hood, and out-of-state. Call. are rated baNd on where the customer is when he makes
or receives a call. Aneighborhood rep"""'" a pre-defined area around an individual's
home. The size of the area varies depending on Cellufar One's existing coverage of
the area. It can range from 2 miles to 8 milM in diameter. Customers will be assigned
a neighborhood based on where they live. Th.e are 8 neighborhoods defined for the
service offering in Volusia County. Service will not be available to all residents of the
county.

When inside the neighborhood, consumers have access to extended home cordless
service at ratee that approximate home tefephone service. Two different rate plans
will be tested. The CONUmer will not be given a choice but instead will be assigned a
rate plan based on their neighborhood. The first rate ptan has a $24.95 monthly
service charge and includes 500 minutes in the neighborhood at no extra charge. The
second plan charge. $10.00 for access and Sc per minute for up to 500 minutes in the
neighborhood. In..both plans, in-neighborhood minutes over 500 are charged at 40e
per minute.
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Outside the neighborhood, consumers have access to traditional cellular service,
and pay a premium over their in-neighborhood rate. In both plans, minutes outside
the neighborhood are charged at 40¢ and when the phone is used outside Florida,
minutes are charged at 99¢.

One phone option will be offered with the service. It will be the Ericsson TDMA dual
mode digital portable phone with the fixed mast antenna. The phone will be pro
vided for rental or purchase. Rental for the phone will cost $15 per month and the
purchase price will be the current market price. The Go PhonesM will be packaged
with an extra battery and a charging unit. Additional accessories such as hands-free
kits and cigarette lighter adapters will be available for purchase.

The Go PhonesM service will be offered to consumers only. Businesses will not be
eligible. This is similar to the way local phone service is handled. Businesses pur
chase a different service and pay a different rate.

How will Go Phon. bllOld?

Both advertising and direct mail campaigns have been developed and will begin
running in the Daytona Beach market on May 1 and will continue through the middle
of June. Advertising will include radio, cable television, outdoor, and newspaper.
Two separate direct mail pieces will be sent to targeted households.

Customers will be sold primarily through inbound telesales with fulfillment through
the mail. We will be using an outside telemarketing vendor, Teleservices Resources
(a subsidiary of American Airlines), to do the selling. The service will not be available
through traditional Cellular One channels.

In addition to telesales, there will be a small group of temporary sales reps working
in Daytona Beach to distribute information door-to-door and sell in the home.

What about Cuatonw care?

Customer care will be provided Monday through Friday from 8:00 AM to 6:00 PM.
Customers will be able to reach this by dialing a toll-free 800 number or #727 from
their Go PhoneSM • If a customer calls after those hours, a recorded message will
instruct the customer to call back during business hours.

A 'separate customer care group has been established to handle Go PhonesM cus
tomers.
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(YES, pi,{hl ",Ups of plIO"" "or" ,'osls $1:l.,191J!)

"i,h " IUII~ ",wu~h ,,11011/' ""I'll, ,\',1// 1'/1///'/ 1"'"lmb'" ,,,1.,,

"pi~hl/(/rhoml (,,11/1 I,pym,,/) , ."II/II,,·,~, "I' ,,11, (;" 1'1,,11/,'

""ywllf'rp - ,,, ,I", ,~'"n', '" ,1,,· Ilt/rl.' -- '''1.''11'/",1'1' ill ,r"1/,'

im,,,,r',,"' ,'ull,~, I, s "",',',' ''''''1/ ,'",~i,',. '" ,~III\' ill '''1/'''', }"1/

No - "",il "ow. (;" 1'11011/' i,~ " ''''14'. ,'um"/I'1(,/)" ""I'II1,·,~,~

!kwill o"ly em' yll" "/",,,, :/i1O " m,m,h.

,Y"IIr hm,w 1,lwm' ,,")",•.111""" Ill/I i,~ ,h", ""''''y 1"'/I/'Ii,',,I:-'

tlddi,io" '0 your 'rfHli,imlfll 110m,' ,,11011/'. I, I,·,,~ y"" ~II

"i,/, (;" I'I,ulI/', -""" "",,,"~,.,./,,,,.,.,,, /I'"i' ", I",,,,,./i,,' Ih ..",

About $40
a month.

Or you can
cnoose

Go Phone.

""" ,'h,·,'I., ill u'i,h ,Y"I/,. '''1'/''/ """,~ '"' ,/""1,1,.""1,,,,,1.. '1/'
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II/'i/{hl",rhood (your 1'1'1' eu" 1(·11 ,v"1/ i,,~ ,'x,,,., I""""',,ri,·,~ I

A service ofCELlllA~

UII//,III,Y u/"",' :I,ln u IIw",h. l/,~,· i' m",~id,' ,~"y"",. II/.i~",

Iwrlwm/ flnt/lllly u sli/{h'/,y hi~/w,. rU1('. ";i,I"'r /I'll\,. y""

"',m', IIf' "·,I,,,,',·d '" ,I,,· ,""11" "",,""1/1,' ,~f'r1'if"',

Call 1-800-237-8000

i
.""/~if·(·1 tn t :,.."Iil '1'/t""I',,1
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Welc••e!
'1hur new (io Phone" is the \x'rll'c\

answer li>r your "on-the-go" Iili:style.

Designed to easily go wherewr you

go, (io Phone keeps you in touch

with bmily, Irimtls, m:ighbors and the

communily Conwniclll, easy 10 use

and priced comparably with your

traditional phone service, Go Phone

is yoUI' ultimate cordless phollt."

• 'Elke (;0 Phone with you shopping

(II' running lHands

• Stay in touch Irom the goll (,oUl'se,

lennis l'l >UrlS or llL'ighhorhood

pool

• Experience the security 01 having

(;0 Phone when you travel.

• Make changes in plans or adjust

\amily sdlL'dules 1'1'0111 almosl

anywhere.

• Enjoy the confidence or a triendly

\'( lin' ()r en1l'rgenl'y services just a

tl-w touch tones away

• Free yourself lrom having to sit at

homc waiting li>r an important ('all

• (~iVt: lecnagcrs a way to keep in

touch.

• Always he close by whenevlT

and wherever the phone rings.

... h ........._e
This package includes cverything

you need to make (io Phone an

important part 01 your everyday Iill'.

bke a minute to examine and

become bmiliar with the conten\.'i

of your (~o Phone box and wekuml'

package. '1bu should lind:

• Signature Card (Plca~' return

Ihis ('ard inunedialely)

• The (~o Phone Book

• Neighborhood Map

• 'krms & Conditions Shecl

• Instrut'\ional Yidl'o

....

• (~o Phone \ Iser:s Manual

• (;0 Phone \ Inil

• 'Iwo (l) Batteries

• Battery Charger

• Phone Insurann'

PnJgram gn >churl'

J
r,
.-
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Let's Get Started!
!ly lollowing ;1 tell' simpk steps,

VI)U wiII h;\\l' your (;0 Phone up and

(lpl'lati( mal

\ Ill' ( )\ I Fi rst and tl )remos!.

check lhe contents of your (;0 Phone

Package to Ill' sure you have the (;0

Ph()nl' \ Inil, Ballery, Ibllery Charger

and llsers Manual If any of these

Items ;Ire missing, illlmediatt'ly nOlify

CUS[Ollll'l Carl' at l-H()()-2()()-7,!O~

\ II I' I \\ I I Ple;lse complete

the Signature Card and drop it

in lhe mati, Thts will ensure

V( lur (i( l Phone SlTVlrl' l'\ mtin

Ul'S uninterrupted,

\ III' 1111,'1 I Charge the hat-

tlTY ;lttached to the (;0 Phone

unit in the Rapid (:hargn pOI'

tll,n ol the !lallcry Charger

(See illustration at right)

\ 111'1111 I,' Ctll

Custoull'r Lire, MO\l(by

through Fmby tmm HAM to

(lPl\l, to activate your (;0 Ph( JIll'

Sill1ply &t1 "#727 SN!>,'

• T

~

(0IIII8d AC adapter to
dIIIIger unit.

Plug A( adapter into

st1HIdanf houieItold
wall outlet.

Insert Go Phone (with
banery aItoched] into

rear IWC8ptade of
charger.

Red arrow will
IlluMinate.

When red arrow turns

greet\, Go Phone is

charged and ready
hK use.

(harging the Ba"ery
)(llir (;(, I'hoIII , cunlt's 1\llh ,I

rl'I\1<l\;I!,k', leclUlgl';I!,k' l11ckvl

radUlIlllI1 (Nit,ld I Ilalll'rl I hlc' 1<)

Slllpplllg tillie, thiS halll'l'V ,1II1\l'S

with )'( Ilil t;l) I'll( llll' 11111 h;llgl'l1

I'lug 1111' h;lItl'll ch,lIglllg 111111 IUlo

YOlll norllul hoUsl'ilokl uutkl III'nl

tli(' pholll' With Ihl' ;11I;lc IJ('d h,111<'1 I

into thl' Ibpld t!t;IIg<: pI ,ni, III ul 1hl

,lLIIglT (Ihl' 'Lind III' "" (II 111,1'

IIlu'I\.\I('(\ I, ;\11 1.1'1) 1\\\\1\ ,\\1 '1 \\ 11\ 11,\,.11

It'll \\hl'11 Ihl' 1.1',1) Il.rshc's gl"ll III'

hllllTI " rc',lcll luI' II'" \\ 1111 1111111111,"

I;rn' 10111' Nll,ld 1),11(''111\1111"'''1,1,

;1 IOllg lilt, ot lllllsLll1dlllg ,,'I I I' c



~ (,0 ,'bolll' .\o/{'!
Iii' I 1:11 r/II l, d! {, /

I \ I I 'Ii I 'i I if, ! I " / J'( I,~'!

l /, Ii I, ·1 id /, / /// I, 1'1/ i'll/"

Reconditioning the Baffery

II \' IU '1Ile'n lnltllgt' ;\ h;\tlny

hd, >r<' Ihe I, ,\\ !J;\!tcry abrm lu." !In'll

, ISSlIe'd, 11ll' h;lllny;' ahililY \0 ;lttt'P\

: ;\ charge will Ill' illlpain'd Th",

It'''1I1", ill Ie,,, alld le"s tilllt' lWIWn'1l

wcharw'" 'Ii, J('"loJ(' Iht, halltT)' to

lull d I;II-gillg capacil y, perform I!w

!<,II()willg

1"(' Ilw (;0 I'holle ;1." ytlll IlCJllmlh

w(Hild 1I1llilihe low !J;i1lny ;Ibllll

IS I'''unl

) r\ 11,)\\ 1he (,0 "holll' 10

1\'IIU1l1 (Ill 1I1ltii it Ilims

Ilsdl olt

Hn h,lrge llll' halll'r) III

Iht, Ltlllg Ch,lIW' PtlrllOIl

tll I!Il' 1\;i1ILTy Charger

("('t' i1lustr;i1loll ;1\ nght)

I..

long Charge portion
of charger.

Red arrow illuminates
when battery is prop
erty installed; Hashes
green when battery is
fully charged.

Alter discharging and
recharging the baltely

in this way. your
Go Phone tan be used
for a longer lime until
the next recharge is
required, To gel the
longesl life oul of
your batteries, repeal
this procedure I or 7
limes per week for
ead1 battery,



Insertin, And Removing
the Go Phone Battery

IIIS8II battery with
IOlIlIII siher contact
poIl11s IoWard top

afph.e.

PvsitIon top af
battery in place.

I'1nII foIwanI and
down to IMt battery
finIfy.

...... batteryby
puIhg upward
and back on leG,

af baItely.

....

Face To Face
With Go Phone
I'm 11ll' most part, youI

(;0 Phone operall's ill

Illllch the sallle way ;IS

yom hOllle phone Hell"

to the illuslration to

!Jt'(Ollll' LlIl1iliar with the

Il';IIUIl'S ;lI1d ;lssoCiall'd

Keys unique 10 your

(,0 Phoile. The t\\'o IIlosl

illlporuni h'ys to Iloll' all'

till' gl'l'l'1l SND (SENI») Kl'\

;111<1 lhl' Inl END PWI{

(END POWU{) Kn

.cD xreen

.eypad

ND/Power Key



Turning On Go Phone
Attn you 11l.,l;dl the hattn\, (;0

Pholll' " leady 101 allilallOIl Silllph

pll'SS alld hold llll' In I FN I) PWI{

huttoll ulltd you heal a hnd heep

;llld till' kevpad lighh up. AtilT you

he;ll till' hnd Ill'ep, till' Lei) SCWl'1l

Will lhspl.tvHFAI lY

Making A(all
(il) Plll>11(' " ;IS Sllllpk' tl) usc ;"

\OUI hOlll' , pliolll' ""l1ph dl." III 11ll'

IIUlllh\,1 lOll ,Ill' (.tllillg ,IS you would

()II ll)11I IJ'>1l1l' 1oll,h lOll,' pholle

knp;1\1 (1)(' '1111' I() 1I11 IlId,' '" .1I1d

Ih" :11,\1 II "I" I()I IOllg dl,l;lI11l') ;llld

Ill"" SNI l

~ (;0 PluJlle /Vole!
}II/(}' (/() / 'lIt ')II Il\t '\ 111/ dill iii/( \ 'II
} I Ii If., \ '-~: III (/ II I I' (Ill \)111 I IiI/II n '{ I' Ii (

,<III, iI'<I" 111" '''II IIi/I lI"f i'I'liI <I
,1/<111,,11, f,,/"I,'/,I<I' 11/1'''' "II

Your First (all
(i,) Ph'lIll' IS pn Jg1 aIII 1ll1'1 I tl l 111akc

ih filst ull dirl'l'lly to Clbltlll1lT Carl'

This plovides you an extla 1ll1'aSlIl\'

of ,'t'ulrity alld convl'nit'nce, Thl'

CU,SIO!llIT Call' I{l'prl'sl'ntativl' will

IJl' Sllrl' y'lUI (;, l PhI 1I1l' is prt lpl'r1y

allivall'll alld Ihal you arl' ready 10

hl'gin using youl (;0 Phone

Step By Step Dialing
I. t-:JlIlT Ihe nUIllIJl'r YI)U ;tr\' calling

on llll' Co Phone kt'yp;ld,

.! Sill "dd yOll l'nllT a Wllll1g digil you

l.1ll IT;\SI' II hy pll'ssillg thl' CLI!

I (LFAH) kl'y PIl's,sing CI.i{ (('P,';11

l'lily will euse individual digih, ()I

VOU call hold dowll thl' CI.i{ huttoll

ulltil all digih disappl'ar simultane

ously Irom IhI' display

:\ ()Ilce yl HI have tht' Ill1111hcr y()U

deSire (111 thl' display, prt'ss SN I)

I Till' SFIN ISEINICE) illdicator Oil

till' (;0 Ph'lI1c display gOI'" oUI alld

"lliALlN(j' tbshl'S ill lhl' di.splav

~

'i When yOlll ,all" ()nlll'IIl'l1 10 tilt'

(;0 Plll)Ill,.,y.,tem, IN I lSI,' \\111

appl\1I ill till' display

(l (lnn' COlllll'l'tl'l1 t'l yOIll d"SlIl'l1

nlllllhlT, Ihl' digih yOIl diak-tl wtll

disappeal In lIlI thl' di,.,plav )( llir

(;,) Ph'lIlt, t'llIl1ll't'lil III i, \llIllpll'lI'

~ (;0 PluJlle Nole!
1/I/III,,,d, 111/'11,"\ III '''II 1",,,, 'I 1'/"1

'll,IIII!/I/"\\ 1\1) f'\\ /; in ,,, in,/' III,

)IIIJI!II~ 'I III /I/t '1/11 I' I \(! 1'1 !II ( (11/ 1'( {\I/l

I, '/ I, '"i III, ,ilil

I" 11,/""11 ,I ({III I" ii" Iii,' 11111111'11

'''II IIII II" I /1/, '" ,I" /,'1 I I f,'I' III'
Ill/lflill IU/( (' /1,1/' 1,/\/ IUIII/I'l 'I '/!II/I ,I

ilf// d/i/il'd! ri/ )"'liI (Iri Il/I"ii, '({''1'/,il

\1111/ ,11/'''''' \\1 1 ,,,/,111,, ,I" ,illll,

Illill 111/ /lI!" 'I
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wherev<:f you use your (;0 Phone 111 I " ," / " , ;, I ' '., i, ,

Florida. lllur (;0 Phone works in most //" ',/" ", i',I/i' ,I r"" ,Ii

It's ABeautiful Day
In The Neighborhood
YllUr (;0 Phone works in your neigh

borhood, across town and in most

of Florida and North America. Where

you are when you make or receive

a call determines the rate your Go

Phone usage is billed. The Go Phone

works in three different service areas.

In-Neighborhood
The map included in your Go Phone

package outlines the boundaries of

your neighborhood When you make

or receive calls in your Neighborhood,

you are billed at the "Neighborhood"

rate described on your Terms &

Conditions Sheet.

Out-Of-Neighborhood
When you usc Go Phone outside the

limits of your neighborhood but still

within the State of Florida, you are

billed at the "Out-Of-Neighborhood"

rale described on your Terms &

Conditions Sheet. This rate applies

l.

places throughout the State.

Roaming
Every major city in the I LS. and

Canada as well as virtually every US

town and most of its rural area.s has

a system provider for your Go Phone

In many locations, your incoming

calb will automatically find you if you

tLlrn your (;0 Phone on Wherever

yl HI travel, take the conVl'nience.

security and ('ontidence of Co Phone

with you. When you place or receiw

calls outside of Florida, you will be

billed at the "l{oarnll1g' rate described

on your Terms & Conditions Sheet

~ (;0 Pbmw Note!
/I,,' .\I'I[~I'/"'I'I)lIlId (1/1/( 1/
.\l'I,l;N"'lf'"ld {1I1e! NII(III/lII,~ lil/," 'II"

,{I'I"I'IIIII/(·,I//1' /1,1' 1,/11"1' ill /'1( iI/11I1/ III

III/II (,II 1'1'"1/(' 1('/1('/1 l'IIIII,liI' (' ,'I

1',', ('/1'(' iI ( (iii

IIj1d!(/lil/dl /riltllf'JJ! 11
/1'11'1 I(,'(! III
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Airtime
'\Xi'henevt'r YIIU llIakt' or rt" t'iw ;I (aiL

your C;o Phone is uSing ";Urlllllt' TIlt'

ralt' you ;Irt' thargt'tl till .lltllllll· II'"

IS dt'lt'llllint'ti by lilt' pll\'1< ,d I,,, .i1\l11l

ollht' (;0 "hont, ;1' tit'" rd),·t1 III

Iht, stTtion.' abo\'t' It I' 11111"'11.1111 1"

rt'lIIt'l1d>er Ihal al1lllUt' ,h;lrgt" ,III'

lust lor the USt' of vour (;" Ph"lIt'

Any long distance ()r other ,h;trgt'.,

are additional

Long Distance
You can place long distance calls

on your (;0 Phone just like you

do on your home phone, Simply dial

"I" plus the area code and phol1e

number. Yl,ur long distanct' calls



will Ill' "ilit'll ;11 lIlt' "l;lIldard AI&I

reSldl'nllal LIII'" link,,,., \,ou,l'Iect a

det.lilnl "tiling ft-alllle. long dlsl.lIlU'

chargt'.., will nol he itemized on your

(;0 I'hone invoice. It you l'Ied 10

receive the optional delailed hilling

k;!Iure, your (io Phone long dislance

charges will he representt:d much the

same way as Ihey are on your tradi

lional home phont: hill

(ailing (ard

(;0 I'hone enahles you to use your

long Ihst;lfKt' Calling Card of choict:

SlIlIply dul your norm;ll access codt:s

;IS you would from any touch tont:

phone Airtime charges will apply 10

Calling Card calls placed on your

Co Phone. ibur Calling Card company

will hill you t(lr the associated long

distance service 1(lr Ihese calls.

Toll Free "800" Numbers
With your (io Phone, you dial toll

frt't' "HO()" numhers just hke you

would lrom any touch tone phone.

WIllie you are nol hilled any long

disunce tolls, your normal airtime

rates ;Ipply hased on wht:re you are

when you place the call

Diredory Assistance

For local Directory Assistance dial

"411 SND" from your (;0 Phone Long

dislance Directory Assistance ellis can

he placed from your Co Phone hI'

diahng "\ +AREA CODE+'i'i,)-1212

SNn" All Directory Assistance calls

are hilled at $J') per call plus normal

(;0 Phone ai rti me rates.

911 Emergency

If EJIlt'fgency 911 servICe IS availahle

in the area III which you are placing

the call, Y.lu can access it wilh your

Go Phone hI' dialing "911 SND" All

911 calls are free of charge.

....

I Play It Safe!

Ytlur (;0 I'hone IS a high quailly

l'Iedronic piece of equipment. 'Ireal

it with resped and you will enloy

excellelll service. Bdore auempting

any operation, he sure to review

the Important Sail-II' Information,

Saft:ly Instrudions, Sail: Dnving

l{ee< 1Il1l11endations and ()puating

I'roct:dures outlint:d in Iht: opening

pages of your IJst:rs Manual.

Go Phone (ustomer (are

• For your imp'lrtanl ,crvice

questions, (;, I Ph'lnt: (:USII 11IIt'f

Cart' i., availahk frolll SAlvI to hl'M,

Monday through hiday

• Dial #727 from your (io I'hone

• Dial I HOO-2')<)7405 from any

touch tone phone

• Address correspondence to:

(,0 Phone Customer Carl'

I'll Wymore Road, Suite 1000

Altamonte Springs, Florida 527H





j

10.........

Sloring Numbers

Speed Dialing

Low Battery Alarm

S<:r.!tch P-..d

Elcnronic Lock

Programmable Area Code

Voice Privacy

Hidden Credit Card

Trouble Shooting Guide

,\0,.

DBmI'IIOI

This feature allows you to program and store up to 99 personallv
defined numbers and name..: These numbers and names urI' uccessed
through Speed Dialing or rapid access codes.

This feature enables .}'Ou to access and dial your Stored Numbers u'ith
2 to 3 keystrokes.

This feature alerts you (with a beep) when your batterv is rwming
low while a call is in progress.

This feature allows you to temporarily store phone mlnlbers u'hile you
are on a call to be caLLed later.

This feature allows you to block all incoming and outgoing mLL\ e:He/lt
"911" and "#727" (C;o Phone Customer Care) Hi n'mlll~' the block, .IV/I

must enter your private lock code.

This feature offers you the ability to pre-deJlne an areu code uohich u'lI/
automaticaLLy precede a~y 7 digit phone number dialed wbile muming

1f.}'Ou are utilizing a digital (versus analog) netu~rk, which offers
voice encrypticm functionality, tbis feature enables you to encrypt the
transmission of.}'Our ccmversation to ensure privacy and securi~y

This feature allows you to store a credit card number in your
Go Phone for future viewing when .}'Ourphysical credit card is not
easily accessible.

An easy-to-use trouble shooting guide whicb explains bow to interpret and
deal with various display messages and operational situatiom:

E#

13

15

9

16

II

25

26

18

28



Go Phone
Convenience Features

l('ur (;0 Phone is a powerful dec

(ronic communicator With more built

III jl'atuws Ihan your home phone.

l( HII' (;0 Phone I hers Manua) has

compll'le dl'lails on how 10 activate

;md use the convenience features

Thi., outline i., a get-started guide to

available leatures complete with rc!t.'r

ence pages f()r Illstruetions in your

Ilsns Manual

Optional Go Phone Services

l( HI can add evt'n more tlexibility,

capahility and convenience to your

(;0 Phone wllh oplional (ailing fea

tures. Availahle at a small additional

monthly charge, these optional calling

katures enahk Co Phone to surpass

eVt'n the hest homc phone'/() order

any optional katures sllllply call

(;0 Phone Customer Care by dialing

#727 SND hl'lween HAM and 6PM,

Monday through Friday

Call Forwarding
Calls (0 your Co Phone arc automati

cally redirected 10 another phone

numher you choose

I. 'Il) ;]div;]te press "*71"

2. Entt'r designated numher: I +

area code + phone numher

} Press SN])

'I. 1() cancel, press "*710 SND"

Call Waiting

Enahles you to answer a second

incoming call during an ongoing

Go Phone conversation. 'r'<lU can also

transfer back ;]nd lilrth between (;]lIs.

I. When you hear the tone, press

"SND" to ;]nswer your second call

2 Press "SN\)" to return (0

origin;]) call

.1. Continue to press "SND" to

alternate between calis.

..

I Three Way Conferencing

lise this (;0 Phone kalure to add

a third party to your l'Xistlllg

conversati( )fl.

I. Place fi rst cJil

2. Press "SN])"

.1. Wait li)r answer

4. Place second call

'') Press "SND" when answned

6. Press "SND" again to connect

all three parties.

7 'n) disconnect, press "END"
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